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ABSTRACT

The objectives of this research were to examine the members” opinions on the
operation of the Thnft and Credit Cooperative of GSB Ltd. and to find out problems of the
operation. The data was collected from 325 members, selected by multi-stage sampling and the
statistics used were mean, frequency, percentage, weight mean seore and Chi-Square.

The findings revealed that most of the members were femalc, single, held a
bachelor degree, had an average monthly income of 21,300 baht, have been members at an
average of 12 years, and used ordinary and emergeney credit services.

The mean score of the members’ opinion on capital operation was 3.63, showing
that most of them agreed with having the members participate in the cooperative’s profit
allocation, the mean score being 4.37. The mean score of their opinion on credit operation was
3.75, showing that they agreed with the repayment period, the mean seore being 3.78. The inean
score of their opinion on material operation was 3.56, showing that they agreed with their
pariicipation in decision on matenal purchasing plans, the mean score being 3.66. The mean
score of their opinion on personnel operation was 3.64, showing that they agreed with the
personnel’s good services, the mean score being 4.19.

The members® age, gender, mantal status, education, membership period,
income, and type of services were found to be correlated with capital, credit, materal, and

personnel operations,
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Problems concemning credit were a high rate of interest of credit and small
amounts of dividends given to the members; material problem, a slow operational process; and
personnel probiems, too many workers but slow working and the personnel’s lack of interest in
the members.

From this study, it is recommended that all committees and staffs should follow

the cooperative’s regulations, which will lead to greater efficiency.



