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Title Quality of Services Provided by the Personnel of
Planning Division, Maejo University

Author Mrs.Mayura Chuthong

Degree of Master of Arts in Development Administration

Chairman, Advisory Committee Professor Dr. Numchai Thanupon

ABSTRARCT

This study was conducted with the following objectives: 1) to know the quality
of services provided by the personnel of the Planning Division, Maejo University, and 2) to study
the suggestions towards the improvement of the services following the attitudes of the staff who
avail of the services. Respondents in this study were the Deans, Associate Deans for Planning,
government officers and state employees as policy analysts, bookkeepers, and supplies officers in
each faculty/office or division comprising 59 individuals. A pre-tested questionnaire for its
objectivity and fairness was used to collect data that was analyzed by SPSS/PC program.

Results of the study showed that respondents were mostly females, aged 39
years in average affiliated with the Finance Division, Office of the President holding positions as
bookkeepers/accountants with Bachelor’s degree as highest educational attainment and with 14
years working experience in average. Clerical services was the main type of services availed by
the respondents.

As to the quality of services provided by the personnel at the Planning Division,
MIU following the attitudes of the staff availing the services, the study found out that majority of
the respondents described the quality of services based on three aspects of the personnel as
follows: 1) their characteristics, 2) their behavior, and 3) their quality and standards.
Suggestions for improvement of the services by the Planning Division were the following: 1)
setting the time for coming up with a budget plan that conforms to actual work, 2) continuous
follow-up of the implementation of the budget and work plans, and 3) self-development activities

of the personnel for providing better services.
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