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ABSTRACT

This study on the “Management of Nittaya Apartment in Chiang Mai” had the
following objectives: 1) to know the personal and socio-economic characteristics of the clients of
Nittaya Apartment and 2} to study the management in Nifttaya Apartment following the
knowledge of their clients. Respondents were a total 40 clients of Nittaya Apartiment provided the
data using questionnaire. These data were analyzed using SPSS/PC program that determined
statistical parameters such as frequency, percentage, average, and standard deviation.

Results of the analyses showed that majority of the respondents were single
females aged 16-25 years with occupation as students, with diploma in vocational education and
receiving average monthly income of 5,867.08 baht.

As to the management of Nittaya Apartment, following the principles of
management, the study showed that the clients considered that the management in Nittaya
Apartment was good in all aspects of management especially in admunistration and hiring
personnel.  However, in aspects of planning, organizational set-up and control, seme of the
respondents considered them inappropriate or mot so good especially the amusement
establishments were enough and appropriate in the vicinity of Nittaya Apartment, reduction and
increase of appropriate personnel for the management in the apartment, constant changing of
skilled personnel, and tenants/residents bringing lodgers without prior notice which entail 50 baht

additional charge in decreasing order.
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