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ABSTRACT

This research aimed to find out demographic characteristics, the communication
pattern, job satisfaction of secretarial administrative staff in the Office of the Dean of the Faculty
of Medicine, Chiang Mai University and the relation between their communication pattern and
job satistaction. The data was collected by distributing 250 questionnaires to government
officials, permanent employees and temporary employees and all were returned. The collected
data was interpreted by using the descriptive statistics to find out frequency, percentage, average,
standard deviation and inferential statistics to find out factors’ relation by using t - test.

The results revealed that more of the secretarial administrative stafl in the Office
of the Dean of the Faculty of Medicine, Chiang Mai University were females than males. Their
average age was 41.07 years and they had completed a bachelor level of education or equivalent.
Most of them were temporary employees. They had an average income of 9,518.64 baht per
month and have worked in this faculty for 11-20 years.

The secretarial administrative staff had a moderate level of overall concept of the
communication pattern. In the aspect of communication characteristics, they had the opinion
score for informal communication at a moderate level, higher than that for formal
comumunication, i.e. they were capable of talking informally about their work with colleagues. As
for the direction of comumunication, their opinion on two-way conununication was at a moderate
level while that on one-way communication was at a disagreeable level i.e. when having problems

in their job, they were able to discuss and exchange ideas to find the way to solve the problems.
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The overall job satisfaction of the secretarial administrative staff was at a high
level in the aspects of recognition by superiors, work achievement, types of jobs, responsibility
for assigned jobs, job stability and working situations, respectively.

Differences in communication patterns of the secretarial administrative staff
resulted in differences in their job satisfaction at a significance level of 0.01. Differences in types
of communication in the organization caused differences in their job satisfaction at a significance
level of 0.01 and differences in the direction of communication caused differences in their job

satisfaction at a significance level of 0.05.
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