gorlsznduiuslasams 60 S1'lne aaldndsny

ahszynwiluvamauaunsidesin

Taser it Y Cimonatialie
.A. 2548

AuANTUVOIUT IN Sl 19




Tuiuseailymiiiny
L% ] Qo wy r 93
TRsIn sURNINIAY N I8N

PInandadmensumiada mudinimemeans

I
¥91394
m e Sudodszrduiutinsams 60 fulne aeldndaau

yoalsenyulvama auasdaatva

Tae

s 4 J
fnaasol Amgunauu

forsaniuraylag

dserunssuns RS nn

_.-—"_'__-* __,-:—"'"'-_______
2.1 —\——7’6 S
ATTUMINYTAwI e

=R
assumsMlsnmy faj/’_ ........................

[ o o
HAInAaaINIIaTIANs ITIUND)

u

juﬁ/?ﬁau&;‘(%ﬁw

WMMAaTaunSuUMSINEAT e, e A

Tnmnstudfiainndesvsewds 0 ST e,
(Fawmans 19150 as.ns il Rysdsed)

oI EEIUNTTUNIT IRTINIT e a I Ny 1aY

”

*Tu'ﬁ?.l..{r’.’_zﬁau,...‘:"_"f'..‘..?f’.f....uw.ﬁ.._....gf. a/



(3)

¥elies matesudolsznduriut lasens 60 A ulng aaldwdnu

yoauszmyu luwameuiauangea v

1 - a o o
Yefiveu WRAIANTINTDE ALIGUNTIUUN
I‘II =y a - oy = I'4
yeSouan falmaasumiiudia amwIsimeamaad

:'| o ay =1 =4
dszsrunssunsmlEng seemansnsdosda ainsya 15se
unfinte

A as

PS50 madlasudedszandurusInsens 60 aulne aaldwdian wes

| = o oar o [ A = ar
dszenyuluamauiaunsiFoe vl Bdegdseaeanamnofinel 1) dnbalgnia
sgnsmanivenlsznruildenmsdaiudonien lulnsenis 60 du'lne aaldwdian
- £ o M ar o d 3! ar = ey
2) woanssumalaiudedszaduriusme g 3) anujuarvauaavesilszyuiiiae
- s 9 £ a = i3 al i
[agan1s 60 @mdlng  aaldwdenu 4 wedanssulunisusendandeuvestlseaau
& & or ! ] o O g 1 a a
waannilasudenie 9 9 anuduiussevindnuaznilseansenaas woanssuns
dlasuie Anug firuagquazngAnssumslseudandannuesdsemsundatlasudionis
1 ' I

naudre619i 19 lumsisensaiifliswau 400 au Tagldannisqudiadiaedisde
(simple random sampling) NUszyyulumwemenauandeslvy uazsrusiudoyalay
HUUERUMUURNMIN IR TIZH N AR TnenmTMAIRds A1¥e0as ttest, One-way ANOVA
wazadadulsz@ntanduiut ()

ransane ity hngudilediuiumaenanazmanisludad i lndifoady 0
a1eluga 21 - 40 Thujniige dalnglimsanmszaulSyaes UsznauordminSon
inAnuniga U5 ldaadon 5,000 10,000 1w sazddauandnluniuou 3-4
AU

¥ - @ A : 1 1 ar T = o @ { a

Tusnmgdnssunadafudeduwuin  ngudledieling@nssumaaiudeing
ar o P ar o = < { o = y @ A A r'd o
Insdimbnnfigadhdudunils sesaunfedoingnszniafouasfomiadefiuiaudidy

- ' r ' 1 1 = o 4 = w do = 3 3
wonvniinguiesnadin vy fingAnssunisdlasudeing Insvimiduawin 10 Ao
ar - - oA Koy ' o o v A A S
dilant dlafudeingnszaiudss 6-10 adwedlany dasuFeomisdediun 2-5 ajede
il Aafodetholavan  desudeyanaluaseuniuezideiudeyanaluniian

: = ol TR T, s
Wouiins 1 assmedlay



4

1o 1 = = y o’ o ar A e =
ngudlsd1ailinuaind w3 lusosnisdseniandeaulussdvmn  unriivinundne
Tasams 60 awlne anlgwdey TaumbeedlussAuAuin uazinganssumslsznda
=2 o < ar : \ .d;, 1 et
naauraeInaideds o Tasmfveglunumna
2 ¥
ANuFuiuissnindnvuzlsesinsmansfunginssumsidaiudenia g u
nudl wrinaaaetuiinganssumsitleiudeuanaisiu lasnquitsdiumeayionlaiuie
wiladeRuvuazihwlavannnendunengs  egiiuandeiuezingfinssunmailasuile
i o A = f=1 ar =3 9 ar kg
uandtafu ludeingnseafios milsderud heluswr vazyanaluasounss sedu
=4 c; ' o = o ) 1 QL : = c!'. ) s
misAnEfiLananfuiinganssunmailasudonanantuludonmlssan ordwiuanaiaiu
1 a TR | 1 o YR, = w Moo o
imganssumsilasudouandeiuludeingnszanodes wilidedun theolavwn yanalu
aseuasaazyanaluihinuaisy siwldasdouiinandafuiingdnssunisilaivde
' ar : o & A o ar o 4 3
uanatanuludendadoiiud yaaaluasounds wazynaaluniinwimen uagdau
- = | c; g ar = = o y 1 ar 4 a & ar od = é
aunin luainFouiuanasduiingdnssumailaiudeunnarainludeding Insimiifivede
1787
LY a 3 i v ol = 1 as y
AnuaznalsedInTmans IR IUALANE AN IRAADIZAAIINTITBANTS
dsgudandnuuanatiiu anuduinisenindnuuemalssnnsmans fuirunanu
N 91 STAUNISAOET 013N 510 lAAeRsufandaduszinrunduandiefiy
ANuduiuEsEnIRdnyaslssmnsmgaitungAnssumsiszndandinunud o1y

= -

sedumsing uasnieldnodeufiuandetuednginisumstsewiandanufiuandiaiy

ﬂ';mﬁ'uﬁ'ufszﬂ'jwqwnﬁﬂssumsﬁﬂ%’héammﬁ'ummi’ NAUARLAZNOANTTUNT
dszuiavdamud naanssumsidadudeingnszoedos wilde Auiuaz e Tawand
Aruduiui Tufismananfuaamd wazwgAnssunisdefudeynaaluiiiiauiiowi
anuduiiuiluiansaufunied waanssumsdlafudentadedutias o Taywni
anuduius lufianedufoimund uaswginssumsdasudedelavar yaaaly
fsounsunzyanaluiieaieuiianuduiuilufiemendunginssunssyne
Adsm drumnansruiiadudeingnizowdssdanuduiusludimmeaudungAnssunts
Usendanaaau

ArudUTLEEIE AL ArunduazngAnssunsdszndandanuwuit aawil
AUF U I aaufuruaAusiia uF AL luArmsuInsungans sumslsenda
wasu daurunanesunslsendandsnu luianuduinifungdnssunislsenda

WAIU



(5)

Title Exposure of People in Chiang Mai Municipality to the
Public Relations Media Project Hoksip Lan Thai Lod
Chai Phalangngan (Sixty Million Thais Reduce
Energy Consumption)

Author Miss Pattraporn Teeyascotranont

Degree of Master of Arts in Communications

Advisory Committee Chairperson Associate Professor Chongehit Sripun Robert

ABSTRACT

The purposes of the research were to study demographics of people who had accessed to
various public relations media of the project to study people’s informative exposures, knowledge
and attitudes toward the project, to study tendency of people’s energy saving behaviors after
accessing t public relations media and toward to study the relationship among demographics,
mformative exposures, knowledge, attitudes tendency of people’s energy saving behaviors after

having an access to those public relations media.

The samples of this research were 400 people living in municipal area of Chiang Mai
chosen by random sampling. The data had been collected through questionnaires and were
statistically analyzed using mean, percentage, t-test, One way ANOVA and Pearsen’s Product
Moment Correlation Coefficient (1)

Resulis showed that numbers of male and female samples were almost equal. Most of
them were between 21 - 40 years old. Majority of them studied Bachelor’s degree, most were
students and their income was approximately 5,000 — 10,000 baht a month. Each househeld
contained 3 - 4 people.

For their informative exposures behavior, it was found that radio and television access
became the first channel, followed by community radio broadcasting programs and. newspapers
respectively. NMore than half of the samples had an access to radios and television over than 10
times a week while 1t became 6 — 10 times a week for radio broadcasting programs anc. 2 — 5
times a week for newspapers. It was only once a week for biliboards, family rembers, colleagues

and friends.
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The samples had much knowledge about energy saving , their attitudes toward the project
was very good and the tendency of energy saving behaviors after accessing to public relations
media was good.

The relationship between demographics and informative exposures indicated that
differences in genders made differences in informative exposures, males were more exposed to
newspapers and billboards than females. Differences in ages made differences in informative
exposures in radio broadcasting program, newspapers, billboards and family members.
Differences in educational levels made differences in informative exposures in all kinds of public
relaion media. Differences in occupations also differentiated informative exposures in radio
broadeasting program, newspapers, billboards, family members, colleagues and friends. For
differences of income caused differences informative exposures in newspapers, family members,
colleagues and friends. Moreover, differences in houscholds made differences informative
exposures in television.

All aspects of demographics had effects on levels of energy saving knowledge. For the
relationship between demographics and the sample’s attitudes, the result showed that differences
in genders, ages, u_-ducatiop;ﬂ levels, occupations and income made differences altitudes levels.
For the relationship between demographics and the tendency of energy saving behaviors, result
stated that differences in ages, educational levels and income rates made differences the tendency
of energy saving behaviors.

For the relationship between informative exposures, attitudes and tendency of energy
saving behaviors after accessing to public relations media, it was found that informative
exposures throngh community radio broadcasting programs, newspapers and billboards caused
positive attitudes toward knowledge. Informative exposures through colleagues and friends had
negative way in relationship with knowledge. Informative exposures through newspapers and
billboards had a relationship in negative way with attitudes. Informative exposures through
billboards, family members, colleagues and friends had a relationship in positive way with the
tendency of energy saving behaviors.

For the relationship between knowledge, attitudes and the tendency of energy saving
behawiors, it was found that knowledge had a relatiouship in megative way with attitudes.

Moreover, knowledge had a relationship in positive way with the tendency of energy saving
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behaviors, Also, their at;iﬁiLjes toward energy savings had no relationship with the tendency of

energy saving behaviors.
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nglnsienl  sewdangu 5 9.57 1.91 2.18

melungu 394 346.18 0.88

3 399 355.75
MYNTTNY  TENINNQY 5 20.93 4.19 4.40 *
GER melungu 394 374.82 0.95

EIeRY 399 395475 o
wilidoRud  syndnngy 5 14.67 2.93 3.13 *

Melunqy 394 368.73 0.94

59 399 383.40
thelawan  sznanngu 5 22.13 4.43 4.14 %

melungy 394 421.47 1.07

33U 399 443.60
yanalu FEHIWNGY 5 36.52 7.30 434 %
ATOUAII melungu 394 663.26 1.68

59 399 699.78
yanalui FENTNNGY 5 32.44 6.49 6.63 *
awmeu  amelungu 394 385.73 0.98

39 399 418.18

=2 1 [ 1 s o o W aad Y A o

MIeIme:  * Maede uandfuediiisdiAynadanszauauweNy 95%
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swlaneifou

o o = = : o = o ! o
WaNISUATIZE (A319 19-20) nlFsufsummbsngAnsrumnlaiudeswmnaiy
elddodounazlsennusedo Tavldadd One-way ANOVA fszdvanuiony 95%

ar

WuInaualedlingAnssymsitlafudetanarsiuesnaiidedife (o < 0.05)  lude
@ = o ' ar Bt it g
Wi oUW (p=0.01) Yanaluasounia (p=0.00) waryanalufivhiauniomion (p=0.00)
4'1 = 1 q‘. (K7 S 1
dionlToudensuniuilusogaeis LD wuh
§ ar = & 1 (Y] 1 d‘d g 9 t 1 =1 -t =
1. Hoviladoniud ngualegniiingldiosndl 5,000 vmdsidey TIwgAnssunis
o A @ M oa o a{, = A = = 1 - e 1
afufomi@oriuiuinide (Azuuuman 3.05) WeawlSeusununie Iagis LSD nun
I o T, ) | v oA - P ar A IS o
nguileg it ldiiosnd 5,000 vndsideu  LngAnsTumsllafudendadenuy
WA ngudtegehlisie lduinndt 20,000 vmdedeusdisidediiy luvashngy
LY 1 et ] i ] = = o y ar =Y o @ 1
A1061900 710 1ANINAD 20,000 VIndedeon Twganssumslafudeniladeoiun oond
ngu@Ipdniise 1A dosndi 5,000 uaz 15,001 -20,000 VIneiliedifey
3 s 1 ar 1 a’.d 1 t = =1
2. deyanalunsounss  ngudiesediiisinlduinnit 20,000 vInesdow I
a o A o - = & = t . =
NANTINMIUaTudeyAnd TunTaUATINNAGR (AzuuwmEe 3.89) ieulSeumeunindey
T35 LsD wud nguédigesiiiseldunnnds 20,000 vmseiden TwgaAnssumsiaaiy
Foynsalunsounss wnni ngudlntenguan lunnszauswls edeiidediny
: - - 1 ar v P 8/ ' 1 2 P
3. Aoypnaluiiiishusiion  ngudiedadiisielduinnd 20,000 vindsidon I
noanssunndlafudeynnaludiaiuniofouninfiga  (Azuuwinte 3.06) i
wivufouriunaslaods Lsp wud nqudtedieifinglduinndy 20,000 umeeiaow i
wgansTunsesudeyanalufidhinuvSoiiou winnd1 agualedtangudulunnzdy

or

3 ! ] 8 o
71l egninioddy

ajUneamiiae

ngusegehling lduandsfusziingdnssunmadasudouandadu narae ngu
o v o LY t 1 = =) o o : T ) a o
arod1ns1olddenndt 5,000 vmAsoulingAnssumsdaiudenidsdenuiuniign

C; ¥ o 1 tﬂl 1 1 P=| ) o d:
Tuvazingudiediniisalaunni 20,000 tmdoweusriingdnssumsilasuireyana

TunseunswazyanaluiiviauiieuuIniga
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M3 20 #adiaszvanulslTuveangAnssumataiudesmunauneldaofou

iarlszinnuead

dsziande  uvasamunlsdsi df 5.5 M.S F
ngTnsiml  szwhangu 4 6.07 1.52 171
molungy 395 349.68 0.89
57 399 355.75
INYNTENY TTUINNGY 4 5.42 1.36 1.37
(9 Mulungy 395 390.33 0.99
593 399 395.75
wiladoRud  szuhangu 4 13.54 338 361 %
molungu 395 369.86 0.94
598 399 383.40
thelawan  szrangu 4 2.12 0.53 0.47
Mulunqu 395 441 48 1
57 399 443.60
15 A1d TEHNINGY 4 28.40 7.10 418 *
Tuaseunss  melungu 395 67138 1.70
57 399 699.78
yane i IEUININGU 4 15.03 4.76 471
winuaien  awlungy 395 399.15 1.01
591 399 418.18
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mae 22 wadnszdanulsidsuvemmgdnssumndladudedwunmuiumndniu

AT ouuazlsznnvesde

drzindle urasaalsilsau dr S.8 M.S F
IngInsiiend  szwdhangu 2 6.25 313 3.55%
meglungs 397 349.50 0.88
59 399 355.75
Ingnyzay SEMINNGY 2 0.98 0.49 0.49
1o melungu 397 394.77 0.99
U 399 395.75
wiadonud  sEMINng 2 2.79 1.40 146
elungy 397 380.61 0.96
79U 399 383.40
theluyan STHINNGY 2 2.80 1.40 1.26
malungy 397 440.80 1.11
EIotY 399 443,60
AN TEHINNGY 2 2.10 1.05 0.60
Tunsauns? melunay 397 697.68 1.76
37U 399 699.78
yrnaluf FEHINNGU 2 1.24 0.62 0.60
o &4 i
NN DY mylungu 397 416.93 1.05
79 399 418.18

MU IHLE):

* IR UANE1AUBE

Uledaay

7

NNABANTZAUNNNE DN 95%
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= = Cd al c.!' o L ]
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wodnssumailadutiaaisaindos q sSwzduldvineuisovesmend Minuga
(2545) 1304 A103 NAUAA waswnanTsunsidaiuindsveniszrarum ety

oo sy

T3eams 30 DSy mnlsa Gewud dszanauanateanimlnusinifafdnsulasans

Al

S SefumMsAnEanaeny 91 Fwuand1ate s1elduanaieiu szinganssumadasy

41783 1ATINT 30 UMTNEINN ITAuanaIan

[=1

v ¥ L 3 1 3 < £l
VIRANITANEIATIHLATNaUMSIT BN lAna U uEEAad0INUNY BN
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ar EER =1

iwonassunimsinar ASveisasdenduitiaaisiuanaieanu ldaiuanuagnig
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P-4 = o =
PYHITAZI@ONIUATUNT D

wongule (selective eXposyre or selective attention) Bons U‘iﬁ?aﬁﬂ’lm (selective perception
9 g g 1 e L
or selective interpretation) HaziaenIAd (selective retention) WHNANNU 11 (Klapper, 1997

d1alu Wir A5z lernw, 2535: 636 — 638)
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(7 o ar 4 [ Y] ar
anvamadieyinimensd ﬂﬂﬂ'ﬁ'ﬂii’ﬂ aam Tﬂiﬁ'ﬂﬂﬁﬂ BHTH ﬂTﬁTﬂﬁ'ﬁ

60 a1dlny enldndasiy

= o ot ar a 1 ar T o [l F- |
HAMTIATIERANNFURUTs s I Nd Nz nalszrInsmansvesngudIneia (fio

au = = 1 & ¢ P-. o =Y ar e o 31.-;;
WFL B SEAUMSANYY 013N 310 lddadion uazdnuaudnluaiuion) fuanuiitos
milsgndanairiuanlazams 60 dulne aaldwdanu  TesimsalSvudeuamie

6 e

TERUATINEVOINGUAIBGTY AI8AfiA  test Az One-way ANOVA Aszauiivdfiy 0.05

b
¥

au1sansuie laaail

= o = P 1 = ar = a e
HAMSIATIEE (1719 23-24)  nlSeudisudunadessauanuiifivaduninlsevia
Wit ud N dneagnlsznnsmaaiveenguaao1s Taeldada ttest uns One-
P a A ! 4 1 [ 1 LY o
way ANOVA #iszduanuaedu 95% wudl Wengqualesalanyusmalssyinsmanas
A WA (p=0.00) 017 (p=0.00) FLAUMITANY (p=0.00) TN (p=0.00) F1vlAABIROY
@ - o A o 1 o I o 9 o
(p=0.01) HEZIIUINAVIFATUATUTOU (p=0.01) NUANA NN UIZTUTZAUANNFLNEAUNTT
sz vdanasauuanaafiuosaliied iy (p < 0.05)
& =) = ¥ = 2 VY o t
WeulFsumevaunamilunegdieds LSD wun
L e AgusedemeAmelnnunenumslizniandsay wInni inamdgs
2978 nguAnelaegind 21 dfanudinerdunisilizndandanuuiniaa
-:.-Elri

211U

’ ]

(Azuumie 13.16) dionfSeufisudundelanis LSD Wy nqudandaeigiing
anwdiinifenislsendandsans mnndh nquiseditiongganhedislited oy

3 ggdunsing  ngudaeduiiinisdnnigentilSae et iienuditoafuns
ﬂﬁxﬁﬁﬁﬂﬁﬂﬁﬂh’]ﬂﬁq{@ (FEUMInEY 1429) onfisudvudunas Taeds LSD wu AR
Faaduifimsdauiganhlsygaiinawd vinnd nqudaedengudnlunaszfuy
AR LT AR VAT Y

4. 07w sinSowindndanudifeatumalseniandsaniaa (REuLLRED
13.25) WonlSeufvudniolasis Lsp wud1 dndewinAnmdinnud mand  ngu
Andunguoy 9 eg1eiidediAny

s swldsedey  nqudetiiiseldfesnit 5,000 v fanwdifuafuns
Yszndandanumniige @zuvwaie 12.93) ieulfeudeudunfoTas3s LD wuil ngu
Fredieitng iddnd 5,000 v Tanwd et nqudsiiineld 5,000-10,000 um

oz 10,001-15,000 Vndsifouediaiiiodfy
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=1 = as 4 s 4 a ar o
31923 WSeuifivuszauauiisesmsdsendandanuinunaudnsazilsgansenans

> ¥

dnvugmalsyrnseaa’ — bk - F-value  Prob.
R[Y SD Al

G| 2.96%  0.00
P 12.58 2.09 u1n
AT 11.97 2.02 el

918

S 21 1 13.16 F "2, 12 W 12.53% 000
21-407 12.14 " 2.02 110
40 T30 11.67 " 1.86 Rl

FEAUATTANEA 1240 0.00
Uszaufinm 11.29" 249 U1
SsouAnYT /e, 13.06 " 2.14 uIN
oudSaan /i LI U WA 1] W
USyanas 11.99 " 1.74 uin
ganInfSynag 1429" 077 ALY

1YW 9.05%  0.00
nSeuAinAnE 13.25" 2.05 TRl
WUNNUUTENDNTU 11.96 ™ 1.97 1N
SUTINI5/5 30NN 12.55 " 1.78 Ry
T 11.59 " 226 1N
AN EIUAYDITNDATY 1171 1.77 UIN

duq @lisanuueziuiey 1139" 2.83 17




G2

f1314 23 (AD)

TTAUAIILT
anEMEzMNlITEINTAIAns — - - F-value  Prob.
AUBEY SD FTAL
510l ddemon
11980711 5,000 VN 12.93 " 2.25 111 3.50% 0.01
5,000 — 10,000 171 1207" 2.15 1N
10,001 — 15,000 1N 12.00" 1.77 170
15,001 - 20,000 1% 12.11 ™" 1.64 1IN
1AM 20,000 VIR 12.11™ 1.53 170
Suuangnlunsisou 4.95* 0.0t
1 -281U 13.24" 2.06 1In
3401 12.16 " 2.04 170
YNNI 4 AU | A 2.07 1470
NN AIONHIANNULAAIIIANULARNE RAusgITEd Ay N aaa

* anenafyedniliteddymatanseduanuyenu 95%



M54 24 madwszdanuiliuvesseduanudGesseniandanus i neudnyus

o
malszannsenans
uvaannulsilsau df 3s M.S F
81t SEMINNGY 2 102.04 51.02 12.53 *
Mg lungy 397 1,616.32 4.07
3 399 1,718.36
TR $MINNGY 4 191.74 47.94 12.40 *
MSANYT melundgy 395 1,526.62 3.86
37 399 1,718.36
21N FEHINGY 5 176.96 35.39 9.05 *
melungu 394 1,541.40 3.91
elotY 399 1,718.36
3704 ZUTNNGY 4 60.29 15.07 559 *
] A "
ADLADY malungy 395  1,658.07 420
570 399 1,718.36
$11IU TEMNGY 2 41.82 20.91 4.95*
wFnlu mMelungy 397 1,676.54 4.22
AsIOU 3 399 1,718.36

WO F Maed uananfuadniisdidgmuatanssduninnioi 95%
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