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ABSTRACT

The purposes of this research were: 1) to describe personal and social
characteristics as well as tourism information; 2) to study the satisfaction of tourists towards the
services of Mae Fang National Park located in Doi Phahompok, Pong Nam Ron Sub-district,
Fang District, Chiang Mai Province; and 3) to know about the problems, cbstacles and
suggestions of the tourists towards the services. The data were collected by means of
questionnaires from 297 tourists who stayed overnight in this national park and then analyzed by
using the SPSS/PC” program,

The findings revealed that more than half (62.60%) were females while 37.40%
were males; the eldest one was 50 vears old whereas the younger was 15 years old. Furthermore,
their average age was 20 years old and most of them lived in the Central part of Thailand. They
got bachelor degree and were employers, They got the information of the national park from
their friends and then came with them. The preferred activities tourists did were as follows:
overnight stay camping, mountain climbing on the o highest mountain in Thailand, watching
sunrise and sunset, trekking, star-watching, cycling and bird-watching, respectively. Most
respondents had the national park’s officers or staff as their guides. The reasons why they
selected Doi Phahempok for the vacation were ranked in ascending as follows: the beautiful
scenic, plant and wildlife and then the chimate and challenging.

On the satisfaction of the respondents towards the national park’s services, it was
found that most respondents had high satisfaction in all aspects: safety, service staft, housing and
information. The issues that the respondent felt most satisfied with were as follows: feelings of
safety caused by staff’s manner and willagers® friendly appearance and appropriate clething.

However, others were not most satisfied with the following issues: the national park’s
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wformation especially the inaccurate and clear signposts indicating tourist attractions;
information; map of tourist attractions and weather charts for broadcast, respectively.

On the problems, obstacles and suggestion, most respondents indicated that
information concerning housing was the most problem they faced. Based on the respondent’s
suggestion, the signpos{s concerning the tourist attractions and weather charts for broadcast
should be made. Furthermore, the staff should be frained to have knowledge about flora and
fauna. Finally, the national park should increase its public relation and more bright light in the

bathroom at nmight.
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