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ABSTRACT

This research aimed to study 1) the chat behavior of female teenagers in
Chiang Mai via the internet system, 2) trust in chat-partners in disclosing themselves via the
internet, and 3) factors affecting their use of the internet for dating. The data was collected from
20 samples of female teenagers of 17-21 years of age who had experience in chatting via the
internet and were selected by the snowball sampling technique.

The results of this research revealed that 65.00 % of female teenagers were 19
years old, studying in a school or a university, and had an income less than 5,000 baht per month,
20% had an income of 5,001 - 10,000 baht and 50.00% could only use the computer for internet.
So, it can be said that most teenagers (at the average age of 18.75 years) were students using
computers.

Most female teenagers have used the internet for chatting for 3 vears at school on
weekdays from 12.01 to 6.00 p.m. They used the internet for chatting 6 days a week and 4 times a
day, 1-6 hours at a time, with the purpose of tatking to friends.

For their chatting behavior, they used languages as a media of communication to
express their opinions and feelings to each other. They made their chat interesting by using
strange, Interesting names to attract those of the opposite sex. In their chat, they used polite and
sentimental words to present themselves. They often ended their sentences with “Jah, Ja, Kha,
Ka” to create their best images and to attract their partners.

The objective of the chat via the internet of female teenagers was to get boyfriends
and to aftract ihc opposite sex. Thercfore, they tried to find different ways to make themselves

more outstanding and attractive although they were not so in reality. They preferred to chat via
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the internet because it is easy to talk and adjust themselves or they could talk about some topics
which they could not talk in their daily life, and they could talk freely without being limited in
thoughts, words or acting as they were at home or school.

Chat-partners’ support and cooperation was the criterion used at a highest level for
trust assessment, followed by confidence of not being cheated, reliability, and sincerity. The
factors affecting the trust of female teenagers in Chiang Mai in the partners in chatting via the
internet were consistency and sincerity, These caused them to trust their partners, Trust was
started by good communication in the chat, leading to a belief that they could count on their

partaers, which then resulted in close mental relationship.





