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ABSTRACT

This study on the quality of providing services by the international affairs staff
of Maejo University, was conducted in order to: 1) to obtain knowledge on the characteristics of
study respondents, and 2) to investigate the quality of providing services by the international
affairs staff of Maejo University. Study respondents included 60 government officers, state
employees who worked as university lecturers, and students, who have contacted the international
affairs division about scholarship funds and other activities in both local and international levels.
Data were collected through questionnaires during the month of July 2006 and which were then
analyzed by the use of the statistical software package program for social science (Statistical
Package for the Social Sciences: SPSS).

Results of the study showed that majority of the data respondents had an average
age of 31 years and had been working in the government for 7 years. These study respondents
were affiliated mostly with the Faculty of Agrig:ultural Production and least with the Faculty of
Engineering and Agro-Industry. They had contacted the international affairs division requesting
for services mostly on foreign scholarships and training programs, study trips, conferences,
serninars and research activities.

On the quality of providing services by the international affairs division, results
indicated that most of the respondents envisioned that the division staff had quality in providing
services in terms of attention, willingness, sincerity, knowledge and kindness.

Further results showed that there was no quality of providing services by the

international affairs staff in various dimensions of interest, intention and understanding.



