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ABSTRACT

The objectives of the study on the satisfaction of Agricultural Marketing Cooperative
commillee (AMC) towards the Bank for Agriculture and A sricultural Cooperatives (BAAC) in
the upper northeastern region, were to study the: 1. satisfaction of agricultural cooperative
commitiee towards the services provided by the Bank for Agriculture and Agricutural
Cooperatives; and, 2. {actors that influence the satisfaction ot this committee.

In this study, data was collected from 158 members of the implementation committee in
11 provinces within the upper northeastern region. Aftcrwards, the data was analyzed by using the
software package program for the social science research to ¢ ampute for percentages, frequencies,
means, weight mean score and tests such as t-test, F-test ¢nd correlations. Results showed as
following.

Most of the committee members were male with eges ranging from 51-60 years, had
completed the secondary education. married. had been clien s of BAAC averagely for 19 years,
had debt averagely 93,428 baht with BAAC, and had been :ommittee of AMC averagely for 4
years in 2 - 3 times.

The study found that the committee was highly satished with the services provided by
BAAC in terms of personnel, services, building and location, :quipments and data/information.

From the study, it was found that gender of the committec for agricultural cooperatives
for marketing had relationship with the satistaction of the committec fowards services provided
by BAAC. About officer and tools/cquipment. highest educational achievement had relationship

with the satisfaction of the commiitee towards services provided by BAAC. About the building



{6)

and location and tools/fequipment, and length of time, BAAC clicnt had relationship with the
sarisfaction of the committee towards services provided by BAAC. About scrvice. the building
and location and data/information and total remaining debt with BAAC, had no relationship with
the satisfection of the committee towards services provided by BAAC about service and
tools/equipment.

Results also showed that there were the problems ¢ nd obstacles about officers such as
lacking of understanding towards their working practices. most partic.larly involving accounts.
The bark personnel were also lacking in responsibility and motivation towards the work they were
assigned to. Recommendations included the continuous condu ot of training for the personnel, both
short term and Tong term programs, with topics that are relevant to their jobs in order to produce
efficient pzrsonnel whe have consciousness in doing their vork and who gave consideration to
the lack of assisting personnel.

Problems and obstacles involving services consisted of non-comprehensive, slow and
meomplete services. Thus, recommendations included the set up of & system that could provide
more convenient and faster service which might lead 1o the reduction of some steps that are
confusing to easily provide the services besides setting up a design to provide new services that
are direct to answer the needs of the clients.

One of the problems and obstacles related to the building and location of BAAC was its
narrowness thus making it inconvenient for ifs service management. It was recommended that
there must be an expansion of BAAC area to make efficient services and for BAAC to own the
place to become independent.

Problems and obstacles concerning tools/equipment included their insufficiency for use,
(incompleteness and non-systermatic). The recommendation was to allocate these tools/equip sent
to the BAAC with sufficiency and suitabilily, there must le systematic management of these
equipment and there must be a training conducted on the proper use of new equipments such as
computers for the personnel.

Problems and obstacles on dala/information indicated that they had no continuity, there
was a lack of sufficient public relations. and there was lack of contact that would lead to fast relay
of data/information. 1t was recommended that there should bz the use of new system such as the

use of internet together with the conduet of training in the use of internci.
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