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ABSTRACT

Abstract of thesis submiited to the Graduate School Project of Maejo University in partial

fulfillment of the requirements for the degree of Master of Science mn Cooperative Economics

FACTORS RELATED TO MEMBERS' PARTICIPATION IN THE BUSINESS
TRANSACTION OF CHIANGMAI TEACHER’S THRIFT
AND CREDIT COOPERATIVE LIMITED
BY
YONGYOT JANTARASIRI
MARCH 2002

Chairman; Ms.Siriporn Kiratikrankul
Department/Faculty: Depariment of Agnicultural Economics and Cooperatives,

Faculty of Agricultural Business

The objectives of this research were to study 1) socio-economic backgrounds of the
Chiangmai Teacher’s Trifi and Credit Cooperative Limited’s members; 2} factors related to their
participation in the business transaction of Chiangmai Teacher’s Trift and Credit Cooperative
Limited : and 3) problems and obstacles concerning their participation in the business transaction
of the cooperative. Both primary and secondary data were used in this research. The primary
data were collected from 387 samples selected by stmple random sampling from the total
population of 12,167, using close-ended and open-ended questionnaires as tools for data
collection. The analysis of the collected data was done by the SPSS.

The resulis of the study revealed that more than half of the cooperative’s members
were male (52.45 percent), 43.72 vears old on average, 75.50 percent held a bachelor degree,
80.90 percent were married, and kad an average number of dependents of 2.90. Their average
income was 29,479.55 baht per month and average expenses, 17,805.81 baht per month, Their
satisfaction with officers’ services was at a high level with an average score of 3.48 ; satisfaction

with the board’s administration was also at a high level with an average score of 3.53. Their
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knowledge and understanding of the principles and practices of cooperatives measured by
comrectness of their answers was 71.32 percent.

The hypothesis test revealed that age, peried of time of membership, and knowledge
and understanding of the principles and practices of cooperatives were significantly comrelated
with participation in saving business transactions at a 0.01 level.

Age, period of time of membership and income were significantly correlated with
participation i business transactions in obtaining loans at a 0.01 level and satisfaction with the
board’s administration was significantly comrelated at a 0.05 level.

With the use of the Chi~square test, marital status was found to be significantly
correlated with participaiion in saving business transactions at a 0.05 level and both educational
level and marital status were significantly correlated with the members® participation in obtaining
loans at a 0.05 level.

Four main problems were found : saving problems i.e. the members wanted to use
saving services al their Amphur’s branch offices without spending much time ; problems in
obtaining loans i.e. the members wantad minimal procedures and documents to oblain loans
quickly and conveniently ; officers’ services problems ie. the members wanted the officers to
provide good and fast services ; and problems conceming the board’s administration i.e. the
members wanted the board to set up regulations to benefits the members, to work with honesty

and to disseminate information about the cooperative regularly.



