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ABSTRACT

The purpose of this research is to study 1) internet chatting behavior of high school
students in Muang District, of Chiang Mai Province. 2) factors that influenced engagement
in internet chatting and 3) impacts of internet chatting. The samples were 174 students randomly
picked among students in high schools under Chiang Mai educational area 1 including Yupparaj
Wittayalai School, Wattanothaipayup School, Horphra School and Kawila Wittayalai School.
The research questionnaire was constructed to suit the research objectives, and was passed by
tests on reliability and validity. The statistics used included percentage, ranking and standard
deviation.

Concerning demographic characteristics, the number of male and female samples is
equal, with an average 16.76 years of age. The average income is 1,365.86 baht per month. Most
of them have their own computer with connection to residential internet service. The connecting
period is mostly during weekend, for 1-2 hours a day with an average expense of 280.68 Baht per
month.

Regarding mternet chatting behaviors, it was found that most of the samples know about
internet chatting via peer recommendation. They would chat at their houses or dormitories with
an average frequency of 2-3 times a week, or 1-2 hours a day. The preferable chatting program is
MSN. With rough information before chatting, the recipients could belong to any group of
people. The rate of trustworthiness of the conversation is at moderate level.

Concemning factors that influenced engagement in internet chatting behavior of sample
group, it 1s found that factors as time and expenses, personal were at high level. The moderate
level factors were technology, peer groups, mass communication. teacher and parents. The ranked
factor started from for relaxation and tension reduction. for communication, for fun, for

entertainment, for leisure, for time and expense saving and for work given by teacher.
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Regarding positive impacts of internet chatting, it is found that positive impacts on
learning, time and expense usage were posted on sample group at high level. The moderate levels
on positive impacts were personal and social. When categorized by items, the first 3 items with
highest average score were impacts on communication, relaxation and civilization.

The samples with negative impact, social aspects, were at moderate level while personal

and family were at low level. When categorized by items, the first 3 items were wasting money,

creating criminal and lacking of intention in studying.



