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ABSTRACT

This study on “Quality of Services provided by the Swimming Sports Center at
the 700" Year Chiang Mai Sports Stadium” was conducted with the following objectives: 1) to
know the personal and socio-economic characteristics of the respondents, and 2) to study the
quality of services provided by the Swimming Sports Center at the 700" Year Chiang Mai Sports
Stadium following the understanding of those availing of the said services. Respondents who
provided the data were customers who availed of the services totaling 129 individuals through
structured sampling. Using a pre-tested questionnaire for its objectivity and impartiality data
were collected and analyzed by SPSS/PC program.

Results of the study showed that majority of the respondents were singles aged
25 years in average, holders of bachelor’s degree, and working in the private sector with monthly
salary of 21,050 baht in average. The respondents also availed of services at the Swimming
Center 15 times per month in average.

Concerning the quality of services provided at the Swimming Center, majority of
the respondents rated the services with quality on four aspects as follows: 1) outside features, 2)
conveniences, 3) work performance, and 4) charge rates for the services.

Suggestions brought out by this study were divided into two parts. First part was
suggestions from the Director of National Sports of Thailand region 5 to be used for the improvement
and development of the services through the following: 1) setting the standards on cleanliness,
2) increasing ways of communication with the customers, 3) consideration of the rates of service
charges and public relations of the matter. The second part was suggestions conforming to the set

standards imparted to the personnel of the Swimming Center as follows: 1) cooperation in the



©

implementation of the standards on cleanliness, 2) submission to the management of the Sports
Stadium for consideration of the recommended ways of improving the quality of services, and 3)

preparation of information of the services available at the Sports Stadium.



