a d. o
AMMUMIIRUINTUVBIGUINI I e

ansnwanlavweaalv 7001

¥ Y a A g v & < = @
swnuMsauaNBaszitiluaIunisve I NNaNY IV INIANHINHANGNS
Baandadmansumitiadia muiviSmsmsnann
o U oA K o s ¥
duinnuianafne ¥ INnauuuly

W.f1. 2551

k4

o a = a o L BT
AUANTUYBIUMI NGB 19



[ o ”31-. - Y a
TuSusesnanumIauaIDa sy
o W @ a K . o o v
Fuinnuiiaiaanyl uniinenaesila

Weyandadmaasumidatia awdnusmsmisnann

A A
YUTOI
v a day v %
f!ﬂ&ﬂ'lﬂﬂ"liolﬁ‘ll5ﬂ15ﬂl®3f‘luﬂﬂw1ﬁ§&"ﬂﬂu1

Fnunw el oyl 700 1

Tay
Snsug mngu

=Y (=4
fiosaiuroulag

. e —
Usysnnssun1sndsne

(Fans19136 as.1ife nywa)

il o - u il
AUN.LAAD UL ... A W.H. 2551

A =
assumsnydsay

SO

¢ @ a1
(®115Ing§na giloy)

A

5uﬁ.'§%§i.tﬁau.’; ..... O o WAL 2551

(3099118R519158 AT 7111 Nywa)

Urzmmnssumsdszdmdngassedududintinm
AN MINAIU

ST fou K9 w2551



3)

A A Y a 7o 2
Y1509 ﬂmmwmﬂﬁmmwmg{uﬂﬂwmﬁmwm

auAmau Innaealuy 700 3

ﬁ' Y A [ v o
Yorjiueu WILINTHUEF WIAGY
¥oilSaan Aavemaasuvnfadia au3¥IUTIIIMINALT
| ¢ o w
dszsrunssumsndiom AMEAI19158 AT.9FY NYAD
Qv v
UNAAED

a o q a o 1 g‘

M3330i509 AWM IHUSNIsvesgudfmass i auuiman iy

=t ] 2 Ao 4 4’! [ T 9 =N Q
FoaTna 700 U Hdegilszasaiednul 1) quanvuzaILyARaNIIATHAIYNIUas dInly
ya Yy Y o Set e o ~ v
Yof 1ndoya uag 2) AaMwMs IFUTMsvesguINKIasE et auufman Inwsesln
= s a a e 0’1‘ H a gt ’ 3’
700 Famnissuivesdldusns glddeyalumsitenseil Ae Jldusmsguanmasz e

= ) ] = o 9 A ad 1 o v 3

auwimanTangodlni 700 3 $1uau 120 au Taglamaiadsmsquitediuuuimua
dadiu 1nsoslenlFlunmssisindeya Ao LuudoUaINTIHIUNITATIVABUANUATIVD

dy P ¥ 9 P Y o Py Y an o 4
WevwaznagauaNuiies udveyanstusw ldhudmseidle Tdsunsuadaduiagy

oM Itenedenudiaay

WHan13ITenua1 Alddeuaiormane 253 Dao1uniniaa arulval

au a q o

3 a ~

= [ = ~ = =y 9 d' 1 =
miﬁﬂmsmuﬂ'ﬁmmmmawawmﬂuwummmﬂmﬂ%u NSWUIlﬂLﬂaEJ 21,050 ummaaaou

v
T a =3

Ve Y ¥ ! Y a A J A o w Ao &
@Glﬁm@y,aﬁ?u‘lﬂmwﬂﬂﬂjﬁw'ﬂlnslcvﬂﬁﬂ')ﬁ A9 IYHUUNDDBNNIDINIY LATUIATHUIUATIAD

o

¥
Qs

=) P Y a =

Lﬂ’@u‘ﬂﬁﬂi“ﬁﬂiﬂTﬁLﬂﬁU 15 094
) @ =2 a a Y = oy ] 3’
ﬁ?ﬂiﬂﬂﬁﬂ"ﬁﬂﬂ‘kﬂmﬂ'}ﬂﬂﬂmﬂT’Nﬂ'lﬁcl‘lfiﬁiﬂ]iﬂlﬂ\if’fuﬂﬂW"lﬁﬁ&"]']Uu'] U

2 ~ T T 1 (=) o ' a dat '
Amau TomBuslu 700 Y wuh §lddeyangulnafinsuiremsidusmagquitmasz e

o

ot = ' a o A E 9 Y 1y o
1 ﬁu'luﬂw']ﬁuiﬂ%l%ﬂﬁ(lﬁﬂ 700 ‘L‘ Gluﬁﬂﬂmz‘ﬂuﬂmﬂjwrﬂ\‘i 4 91U ll@uﬂ ATUANHUSNIYUDD

q

;
AUFISIUILANUAZAIN AUATTUIUMIANTUTIUUZ AT IIVTNS

¥ aw ns/’ dy ' i 1 = Y

Forauounzlumsiveassdl wiuilu 2 dau dauusn fe Joraueuuy
Q ar o d =y v 4 o a w
dmsuddmaemsguamsfmudsilszmalnenia s eih 1195wl janTewaminis

Y a Y a dgl Y 1 o o [ S A
TrusmsWiquamosdiu 1dun 1) Simuamasmsdmsuianisdszinusesnnuazen
a 1 a oA v Yq Y a o =*R o ] 2 o =3
2) Winreanslumsiadedomisiudldusns wag 3) AnsaniwasiauinisniEsniny
LY @ w  d : @ g o 1 a [ 1 {

Tuilagiiunasszanduiusdoyamertuilszaudananlfgldusos IdSuns1 dauh

A 9 o o @ Aq ¥ a ° o ' Y 4 Y
793 A0 m@&ﬁuﬂllugﬁqw5UWUﬂ\j'luV]Glﬂ‘]_lﬁﬂ"lﬁ‘]_lﬁgﬁﬂ']ﬂuUﬂW']ﬂﬁg'J'lfJu'HW@iﬁﬂTi



4

A wn = Y A Ay 9o & 3 Y a
dgianuiinnuaeaadesduniasnsnionuamien lammuald dexeldnisuinig
ﬂ ].\’L v = a .3' 9/ [ 1 T A o e o Y
Wuldedwiiguawdsan 1ldud 1) IWdaruswdelumsdi@amasmsineaduns
FamsiFeannuayeinediansede 2) deyaiildnnmsivudanndldusmsinauede

=) § o w A o = ar ar
srunuguddwuielFdmsuRnsauazdndumsSuljaniewauinuainnis

Y a ¥ =3 Py 9/ 9 9 P @ Y a o
Truimsde ld uag 3) IimsmSouanunioududeyanoanumsIduSmsvemiagud

¥
AW T8



(5)
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ABSTRACT

This study on “Quality of Services provided by the Swimming Sports Center at
the 700" Year Chiang Mai Sports Stadium” was conducted with the following objectives: 1) to
know the personal and socio-economic characteristics of the respondents, and 2) to study the
quality of services provided by the Swimming Sports Center at the 700" Year Chiang Mai Sports
Stadium following the understanding of those availing of the said services. Respondents who
provided the data were customers who availed of the services totaling 129 individuals through
structured sampling. Using a pre-tested questionnaire for its objectivity and impartiality data
were collected and analyzed by SPSS/PC program.

Results of the study showed that majority of the respondents were singles aged
25 years in average, holders of bachelor’s degree, and working in the private sector with monthly
salary of 21,050 baht in average. The respondents also availed of services at the Swimming
Center 15 times per month in average.

Concerning the quality of services provided at the Swimming Center, majority of
the respondents rated the services with quality on four aspects as follows: 1) outside features, 2)
conveniences, 3) work performance, and 4) charge rates for the services.

Suggestions brought out by this study were divided into two parts. First part was
suggestions from the Director of National Sports of Thailand region 5 to be used for the improvement
and development of the services through the following: 1) setting the standards on cleanliness,
2) increasing ways of communication with the customers, 3) consideration of the rates of service
charges and public relations of the matter. The second part was suggestions conforming to the set

standards imparted to the personnel of the Swimming Center as follows: 1) cooperation in the



©

implementation of the standards on cleanliness, 2) submission to the management of the Sports
Stadium for consideration of the recommended ways of improving the quality of services, and 3)

preparation of information of the services available at the Sports Stadium.
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