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ABSTRACT

This study on “Behavior of Tour Agency Proprietors in Chiang Mai in Managing
Marketing Activities,” had the following objectives: 1) to know the personal characteristics of
tour agency proprietors in Chiang Mai and 2) to study the behavior of these proprietors in
managing marketing activities. Respondents who provided data were tour agency proprietors in
Chiang Mai totaling 55 persons without random sampling. Using a pre-tested questionnaire for
its content and objectivity which was equivalent to 0.78, data were collected in October to
November 2007 and analyzed with SPSS/PC program.

Results of this study showed that majority of the respondents were males, aged
44 years in average with highest educational attainment of bachelor’s degree and with 10 years
working experience in average.

As to the behavior of the tour agency proprictors in managing marketing
activities that conformed with marketing principles, this study showed that majority of the
respondents behaved at middle level on two areas, namely, product and pricing and at a low level

in the aspects of distribution channels and advertisement.
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