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ABSTRACT

The purposes of this research were to investigate farmer’s satisfaction level
towards services of the Bank for Agriculture and Agricultural Cooperative, Maejo branch,
Chiang mai, as encounter well as problems involver in the services. Data were collected by using
interview schedule distributing to 98 respondents and analyzed using descriptive statistics.

The research found that the farmers were satisfied with services of the bank in a
“much” level. They considered that the Bank for Agriculture and Agricultural Cooperative was a
financial institution which has been supporting farmers well and making them have current cash
for doing their career. Also, farmers had an opportunity to participate in much more social
activities than before. As for the deposit service, the bank had encountered the farmers on saving
mn which they needed not be to have a big sum of money to be deposited. This was one way of
motivation for saving their money.

The important problem on service of the bank was unclear service; that was,
inconvenience and time consuming to go to the bank. In fact, time was important to the farmers
because they would loss income if they stop farming in order to go to the bank the whole day.
Therefore, the bank should provide supplementary service on debt payment or money deposit
outside the bank. This is because the bank normally send its staff to visit the farmers who are

members of the bank.



