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ABSTRACT

The study was conducted to investigate the following: selection of event organization
business of entrepreneurs in Chiang Mai province; service marketing mixed factor on event
organization business of entrepreneurs in Chiang Mai; and problems encountered in the selection
of event organizing business in Chiang Mai. Respondents in this study consisted of 395 people
obtained from non-probability sampling or quota sampling. Obtained data were analyzed by using
the Statistical Package for Social Science (SPSS for Windows) for finding percentage, frequency,
mean and standard deviation.

Results of the study revealed that all respondents were male, Bachelor’s degree
graduates, and their age range was 46-55 years. They had an experience in using event organizing
business. It was also found that the respondents had registered juristic person in the form of
company limited. There were about 71-90 staff in their respective organizations. They had
established their business for 4-13 years and it took about 50,001-250,000 baht for each event
preparation. One stop service of the event organizing business is very important in service
selection of entrepreneurs. For factors on service marketing mixed, it was found that most of the
respondents held the importance of price most and followed by staff, process, product,
establishment, physical suggestion, market promotion, and sales channel, respectively.

For problems encountered, it was found that this business should keep standard on time
management especially punctuality on handling, appointment, and presentation. Also, staff should

have various potentials on task implementation.
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- nguihnang (Who)
- ANUADINS (What)
¥

- 191 1uM %0 (When)

YA = @ A dy
- Aligniwalunmsdadulade (Whom)

4

- mawa lunNye (Why)

9 v
- o9 1M U(Where)

W
- nszuunsaadulede (How)
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- 3101 (Price)

- M59AIMUIY (Place)

- ASAAUATNNITAAIA (Promotion)

- ‘lgﬂﬂa/wﬁﬂﬂu(People) /(Employee)
- NITUIUNTS (Process)
-msadraasuuzthdnyaema
NBNIN (Physical Evidence and
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2549)
o T qs M
MM vuANguAIed1e
s v g’l t:ly o
wuadaege lumsdneingsil fmonlaeldgasues Taro Yamane (1973:
14
125) AgAIHI
N
n= e
1+ N@)
Tagh N = unudmuilszyinsiianua

n = UNUVIANGUAIDNS

e = AnuAMAIRABUTitoN AR (e - 0.05)
VINGATAINATINTHINGUAIDE19 1dRD

N =10,131

n = UNUVUIANGUAIBE

e=0.05
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unualugns

10,131
n=
1+[10,131(0.05)*]
n= 385 318

iennuazanlumsAuNguAI86198 1 400 518 MIFUAIDE DY
1119215192184 (non-probability sampling) TasldiFmsgudiedislasldlaan (quota

sampling) Smuadadauamlsznnvesmssanzideutiaynna (@93199 2-5 Usznew)

M3 2 nsimuadadiumuilsznnvesmssansdisuilayang

dszaniifynna snwae  Jesavveshzwins  muiudeya
39
WERERGT 5,265 52.0 208
wisududifia 4,791 47.0 189
Wesuduaiytaynas 75 1.0 3
33U 10,131 100.0 400

o @ LY Py

i dndnauienngsnamsi S dadeelni (2549)

! o A v o w
M99i 3 msinudoya USENHINR

szianvesnoms e femazwedlizwiniiin  msiudeya
VIHNNR
- MSHAN 1,186 12.00 47
- MSUIAS 2,363 23.00 93
- MsMda 1,022 10.00 40
kY =
-mymlan 694 7.00 28

33U 5,265 52.00 208
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mnai 4 madudoya esfududiia

szanveshans swowsm  Yewazwealszwnsiaw  mmiudeya
Hafududing
- MINGA 1,403 14.00 55
- MIUINS 1,539 15.00 61
- MR 1,012 10.00 40
- m3ffan 837 8.00 33
32U 4,791 47.00 189

g

g o ' o aa
3190 5 msudeya veuduauiglidyana

dszandilazneums . dnnwsw  Jesavvenlizwinisan  muiudeya

' v v QU  ae
HNYHTIUTWYUAYAND

- MIHAN 9 0.10 0
-A15UINTS 20 0.25 1
- IR 19 0.25 1
-msmian 27 0.40 1

32 75 1.00 3

v ' v @ 1 4 o e 1 ] 3
MsquilegngudlediuNedunival 1935013 quot13410 (sample random

sampling) 9uATUSWIUNADINS

nsagiienlylumsidy

k4 £ 4
]

wiesdef1dlunissausaudeyalunisisuaseil Busuvudouaty
(questionnaire) Feff3s0 I¥ertretumuTaguszasdiines Tasnuuaeuandidnuas fuife

daudl 1 wuseumuRefudnuuzvesdilszneumsuasdnymzvosims

drufi 2 wnreunwRmItuNgAnssunsdaduludenldgsfasmadany

Vv o - [}
voadisznoums Tudendaiealni
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msAnuINIsaen 1FgInausMsTanuveglsynonms lussmiayualv

2

= =)

At a a9y 0 R oo 3 d" v
AfnyudenItmsinszidoyalao Tisunsudusagtl SPSS for windows Tasnsiduniaills

e

aa v o 4 Y
aaanssau et nausdoyaluglarsusnuasnamd (frequency) f1308a2 (percentage)
ANRTY (mean) LA TIMDBIUUNINTFIU (standard deviation)
o <Y M P ¥ @ Y g

1. Ansizrdeyana liliferdudnvuzvesdlszneumsuazdny sz uns
~ 91 P 1Y
Aans Temnnun (frequency) LOZA1TDUAY (percentage)

o o a ¥ a = a Y

2. Jnsgrnganssumsaaduladenldgsnrusmsinavedilsznounis

lusandadoslni I9aunde (mean) tagdaulounuinasgiu (standard deviation)
a g Q 9 = 9 vog = @ g 9

3. M3 NI 1EHTIToMIIAIUNIAIAaTNIs 1Aun AuRGaN UM A1u31a1
UMM AUNTAUASUNITAAIA ATUYANANSONTNITY AIUNTZUIUMS 1Az
Y 9 o @ Aa ) - % o a [
AUMIATIZIUIAN YUz NINIENN NRdemsaaauludenldgsnauinissnauveg
9 s w =3 T 9 Py 1 -
Adsznoums TudamTaseaing 19 1m0 (mean) uazdIToauULINTFIU (standard

deviation)

dwsvazuuudweuludu nganssumsdaduludenldgsnusmatany
9 Y a 4 a Aot @ oo Py Y a
voIdlsznoumstazaiumsinnzniladenemsamaniidensdadulaieonldgsne
= @ 9 o Y- | v '
yimsiasuvesdilssneums TudwmiagesIny Taldnasiszuums Idazuuunisutla

v
o

ANUNIIAURDY MINULIAAVDI (YYBY A ALDIN, 2545: 99) Agil

Aunde 451-500  Wanes RN “muum‘vdiq@
Aunds 351-450 wWueds Banudfn
Aunde 251-3.50  weds Ianudagiwnang
Aundy 1.51-2.50  wuwie lanudaies
Aunde 1.00-1.50  wwieds Saudwapieviige
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1313 6 Sruunazdevazved Iideya Suunaunwaazely

TNl

97 W10 N $wousw  Sevaz

Swawsw  Fosaz dwawsie Sesas

&1 31355 30 7.59 12 3.04 4 10.63
36-451 51 12.91 46 11.65 97 24.56
46-55 1 74 18.73 34 8.61 108 27.34
56-65 1l 53 13.42 41 10.38 94 23.80
wInn1 653 31 7.85 23 5.82 54 13.67
59U 239 60.50 156 39.50 395 100.00
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B YLRLT 206 52.20
Waudausinia 186 47.10

Hafudauaigiayane 3 0.70
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Y 4" ¥y ' 9a vy v o9 =) ~ aa
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sau/5 000z 152/(38.50) 102/(25.80) 80/(20.30) 61/(15.40) 395 100.00
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" v 9
ganufanMuliunazansaduiunems Mandagilsyasanae i

v d
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autlsemnalumsfaauddun S fouay
1131 50,000 1 67 17.00
50,001 — 250,000 1% 97 24.60
250,001 — 450,000 1119 77 19.50
450,001 — 850,000 VN 88 22.30
110N31 850,001 LN 66 16.70
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a [ a Y d v
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A a v (=} 1 3 a o Ya =
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My 12 msdenldgstiusmssaau

“ aw oa e o dnulisau . .
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