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ABSTRACT

This study was conducted to investigate: 1) decision making behaviors and factors
effecting the selection of accommodation of Maejo University students; and 2) problems
encountered and suggestions on using accommodation service. Data were obtained from 327
second year Maejo University students (4 and 5 years program). The respondents were obtained
through primary sampling group. Questionnaires were used as a tool for data collection and the
obtained data were analyzed for finding mean and standard deviation.

Results of the study revealed that most of the respondents were female and their
age range was 20-23 years. Most of the respondents were studying in the Faculty of Agricultural
Production and living in the northern part of Thailand. It was also found that friends were an
important factor effecting their decision making on the selection of dormitories and there were 2
persons in one room. Their monthly income was 5,000 baht.

In the case of behaviors effecting decision making on accommodation selection of
the respondents, it was found that they began to find information about accommodation in
December. The respondents selected accommodation by themselves based on convenience. The
respondents took one week for their decision making on the selection of accommodation. It was
found that they preferred accommodation having security guards, white rooms with one singlé
bed and toilet. Besides, they wanted wardrobe, telephone and internet. The respondents also
wanted the telephone that could be connected with other areas in which the service charge should
be less than 200 baths. They wanted to pay for the rent once a month and their payment range was
1.001-1,500 baht. They did not want to pay for the rent in advance. For payment of water and

electricity, they wanted it to be based on the meter.
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Factor on products, price, location and personal were found to have a high level
of an effect toward the decision making on the selection of accommodation whereas factor on
sales promotion were found in a moderate level.

For problems encountered and suggestions, it was found that parking lots were
not enough and inconvenient causing the respondents did not want to select the accommodation.

Since the respondents needed more convenient facilities and non-payment in
advance, they would definitely find difficulties looking for accommodation. This is because
accommodation owners cannot offered it since it is costly and the service charge they offered to
the respondents was a reasonable price. Thus, it is suggested that the respondents pay additional
service charge if they want more convenient facilities or find somewhere else having convenient

facilities that they need with low service charge.



