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ABSTRACT

This study aimed to understand the factors affecting due lone of Small and Medium
Enterprise Development Bank of Thailand in Chiang Mai Branch. The objectives of this study are
1) to study on how important each factors affecting the customer due loan of Small and Medium
Enterprise Development Bank of Thailand, Chiang Mai Branch, and 2)to provide supportive
information to the financial institution in order to help potential entrepreneurs in running their
business and in returning loan paid by installments.

The research was based on the database of debtors of Small and Medium Enterprise
Development Bank of Thailand, Chiang Mai Branch. Due to the data on 30" November 2007,
there were 48 debtors who have overdue more than a month. The debtors were classified as a) 5
persons for overdue loan less than 3 months, b) 12 persons for overdue loan 3 — 6 months, c) 19
persons for overdue loan 6 - 12 months, and d) 12 persons for overdue lone over 12 months.

Most debtors were male, aged of 40 — 49, married, and had 1 child. Most of them
completed bachelor degrees, and had business experience 1 — 5 years. They had their own
business that mostly related to manufacture with 1 — 10 labors in control. The average income
was less than 100,000 baht per month and average profit less than 10,000 baht per month. Most
average loan was in the range of 100,001 — 200,000 baht per debtor and the payback was within 3
years in which debtors must pay 5,001 — 10,000 baht per month. The purpose of loan was mainly
for business capital and for presenting an individual guarantee.

Factors for overdue loan of Small and Medium Enterprise Development Bank of

Thailand, Chiang Mai Branch can be ranged from the most importance as the following : 1)
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ability to pay debt 2) capital size 3) current economic factor 4) an individual quality 5) collateral
factors and 6) other risk.

Debtors may want some supporting knowledge from banks in term of extended
installment, training, product’s public relations, specific of experts consulting, and know-how of

customer care service (document, CD, etc.).
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