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ABSTRACT

The study on “Administrative Performance of Administrators in the Provincial
Electricity Authority, Sansai, Chiang Mai Office” had the following objectives: 1) to know the
personal and socio -economic characteristics of the employees at the Provincial Electricity
Authority, Sansai, Chiang Mai Office and 2) to study the performance of the
administrators of the Provincial Electricity Authority, Sansai, Chiang Mai Office.
Respondents in this study were 45 employees of the total personnel. A pre - tested
questionnaire for its content validity and reliability equivalent to 0.85 score was the tool

used in collecting the data in August 2008 that were analyzed by SPSS/PC program.

Results of the study showed that majority of the respondents were married
males aging 46 years in average with highest educational attainment of bachelor’ s
degree, and earning monthly average income of 27,581 bath. With an average of 20 years
of working experience, majority of the respondents were holding positions at level 5 as

well as having completed on the job training courses in 2007 for three times in average.

Concerning the study on the administrative performance of the
administrators in the Provincial Electricity Authority, Sansai, Chiang Mai Office, results
showed that majority of the respondents had attitudes that the administrators had
administrative performance conforming to principles of management at high level on two
aspects such as planning and control of work and moderate level on three aspects such

as command of work, setting up organizational structure, and selecting the staff.
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