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ABSTRACT

The purposes of this study were: 1) to compare the qualification of the debtors,
their objectives, the types of loan, the personal credit line, collateral security, interest rate, time
allowed for deferred payment, debt payment between Saving Cooperative Limited and non-bank
organization; 2) to compare the advantages, disadvantages, and benefits that the debtors gained
from Saving Cooperative Limited and non-bank organization; and 3) to study the satisfaction of
the clients of non-bank organization. The primary data was collected by means of questionnaires
from five Saving Cooperative Limited — the Saving Co-operatives Limited of the Bank for
Agriculture and Agricultural Co-operatives; Cooperative Savings, Ministry of Agricuiture and
Co-operative Limited; the Ministry of Education Officials Sa\_/ing and Credit Cooperative
Limited; Metropolitan Electricity Authority Saving and Credit Cooperative Limited; and Co-
operative Government Officer CO-OP LTD. The data was also gathered from five non-bank
organization — Easy Buy Public Company Limited; Aeon Thana Sinsap (Thailand) Public
Company Limited; GE Capital Thailand Company Limited; Cetelem Thailand Company Limited,;
and General Card Services Company Limited.

The results were as follows:

On the qualification of the debtors of the non-bank organization and the Saving
Bank Cooperative Limited, it was found that those of the former were juristic persons or
individual while those of the latter were organization officials. The objectives of giving financial
credit of the latter were more concise and extensive than the former. On the types of loan, non-
bank organization offered money loaned and things while the Saving Bank Cooperative Limited
provided only money loaned. The personal credit line given by the Saving Bank Cooperative was

much higher than non-bank organization especially for investment or household use. The debtors
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of the Saving Bank Cooperative Limited had to have collateral security such as individual,
immovable property, stocks or deposit while non-bank organization allowed individual to put up
collateral security himself. The interest rate (5.5 -7.5%) of the Saving Bank Cooperative Limited
was lower than non-bank organization (18 -28 %). The Saving Bank Cooperative Limited offered
more time allowed for deferred payment and several ways of debt payment. Beside interest, non-
bank organization also charged their clients.

On the advantages that the debtor gained from the Saving Cooperative Limited,
it was found that the objectives of the Saving Cooperative Limited were more extensive.
Furthermore, the types of loan and the personal credit line were higher and time allowed for
deferred payment was longer than non-bank organization. On the other hand, there were various
kinds of debtors offered by non-bank organization and the objectives of retrieving were freer.
There were also less collateral security and more convenient to pay debt.

There were different services the clients gained from the Saving Cooperative
Limited and non-bank organization. The members of the Saving Cooperative Limited were not
charged and the rate of interest was 5.5 — 7.5 % and they got dividend. Nevertheless, the members
of non-bank organization had to pay interest and charge not more than 28 %. In addition, there
was promotion for individual who paid interest on time. The reward (gold) was given to the
person who was chosen by random sampling technique. \

On the satisfaction of the clients, it was found that those of the Saving
Cooperative Limited had higher level of satisfaction than those of non-bank organization while
those of non-bank organization had a high level of satisfaction about time allowed for deferred
payment, the steps of application, the way of payment and the convenient of the place were higher

Based on the respondents’ suggestion, the Saving Cooperative Limited should
improve their services to be faster while the non-bank organization should increase the personal

credit line and promote the image of the organization such as decreasing the interest rate and the

fee concerning debt payment.
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