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ABSTRACT

This study had three objectives: 1) to indentify useful components of websites of
similar educational institutions both in Thailand and overseas; 2) to design and develop a website
for the Faculty of Information and Communication, Maejo University and; 3) to evaluate this
website. results of the study were as follows;

Using the purposive sampling method, the author selected 10 relevant websites
with good characteristics and examined its components. Good components most frequently found
in all 10 websites included short download time, benefits to users, and regular updates; while the
characteristics that were seldom or very seldom found included: no fixed text size, user-type
identification, and use of flash animation.

The design and development of a website for the Faculty of Information and
Communication consisted of the following steps: 1) The author established a structural outline for
the website; 2) links were established between the different pages of the website; 3) the pages
were designed; 4) The website was then built; 5) the website was registered; 6) information was
uploaded onto the website; and 7) the website was then publicized to the target audiences.

The website was evaluated. The survey used in this study was the stratified
random sampling method with 141 students out of a total of 218 students of the Department of
Communication, classes 1-9, Faculty of Information and Communication, Maejo University.

Results of the study showed that the students were predominantly female; an
average age of 31.40 years; 52.50 percent were company employees; an average monthly income

was 13,302.59 baht; and 89.40 percent resided in Chiang Mai.



(6)

In terms of website user behavior, 94.3 percent had accessed the website of the
Faculty of Information and Communication. However, access frequency and amount of time
spent on the website were low, with the most accessed page being the website’s HOME page, and
more than one-half of the students accessing the website was between 12 a.m. and 1 p.m.

The students also rated their perception of the website’s components. They rated
as “good” for the following components: website design, overview, links, and homepage; and
rated the website’s contents as “‘fairly good”. The five most highly rated components were 1)
simplicity, display size fitted to screen, consistency, accuracy of links, and links to main page,
respectively. The five components that received the lowest average scores were contents, namely:
currentness, priority, neutrality and order of contents, and contents under the community service
heading, respectively.

Suggestions for improving the website included: further work on overall design,
page layouts, links between pages, and Home page; and improvements to contents namely more

frequent updates and rearrangement of contents by priority and category.



