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ABSTRACT

This research aimed to study 1) the visitors’ characteristics; 2) the visitors’ behavior; 3}
the attitude and 4) the administration problem on information and accommodation reservation.
The sample was composed of 200 Thai tourists who used Internet service for information and
accommodation reservation of national parks. The questionnaire was constructed to suit the
research objectives and obtained reliability. The data was analyzed using the Statistical Package
for Social Sciences SPSS/PC”. The Statistics used included percentage, average and standard
deviation.

Concerning demographic characteristics, visitors included 51 female and 49 males with
an average age of 32 years. Most finished the bachelor’s degree and had an occupation in a
private company.

Using the Internet network service behavior for information and accommodation
reservation, most tourists had used its from the work place at the percentage of 43.5. 42.0 percent
used this service more than 7 times. 35.0 percent knew the National Park Wildlife and Plant
Department’s website from search engine tool. 28.5 percentages used the National Park Wildlife
and Plant Department’s website between the hours of 12.01 — 16.00 and after 20.01. 80.0 percent
had the objective to search for tourism information, and the most interested site was Doi Inthanon
National Park, at the percentage of 57.0.

The visual of using the Internet for searching information and accommodation
reservation; 78.5 percentages of sample tourists had interested in national park information, the
information has influence the tourist decision, they read the service’s suggestion and satisfied
with the service via the Internet again, and want to reserve accommodation via the Internet. They

had moderate level of attitude in searching for the information and accommodation reservation
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ranging from travel information service, accommodation reservation service, authorities’ service
to other service respectively.

Regarding administration problems on information and accommodation reservation
service via the Internet founded, most visitors did not encounter problems but some visitors
encountered some problems between the hours 12.01 and 14.00. They had moderate problem
level in searching for information and accommodation reservation ranging from accommodation
reservation problem, authorities’ problem, travel information problem to other problems

respectively.
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