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ABSTRACT

This study had the following objectives: 1) describe the personal and socio -
economic characteristics of the employees at the Office of the student affairs , Maejo University
(MJU), and 2) to study the managerial behavior of the administrators following the attitudes of
the employees at the Office of the student affairs, MJU. A number of 75 individuals of the total
personnel served as the respondents who answered the pre-tested questionnaire for its content and
objectivity (0.96). Data collected in April 2008 were analyzed using SPSS/PC program.

Results showed that majority of the respondents were single females aging 39
years in average, holding Bachelor’s degree as highest educational attainment, receiving average
monthly salary of 10,328 baht and with 10 years working experience.

Concerning the managerial behavior of the administrators at the Office of the
student affairs, MJU, following the aftitudes of the employees the study showed that the
administrators showed managerial skills conforming with the principles of management at high
level in four aspects as follow: 1) terms of planning , 2)organizational structure, 3) command of

work and, 4) control of work.
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