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ABSTRACT

The objectives of this study were to investigate: 1) marketing communication
factors effecting decision-making to be enrolled at Polytechnic Lanna school of vocational
certificate students; and 2) media effecting decision-making process in choosing to be enrolled at
Polytechnic Lanna school of vocational certificate students.

A set of questionnaires was used as a tool for data collection administered with a
sample group of students enrolled in vocational certificate level at Polytechnic Lanna school,
Chiangmai province. The respondents consisted of 292 out of 1,087 students obtained by using
Yamane calculation formula (1967) ; with the reliability determination value of 95 percent and an
error must not be more than 5 percent. Results of the study revealed the following:

With regards to marketing communication factors effecting decision-making to
be enrolled at Polytechnic Lanna school of vocational certificate students, the following 6 main
factors were found : 1) standard of quality education school uniform; 2) buildings and school
location the school had adequate computer laboratories and the school was located near shopping
malls and hospitals and the school also had a repairing service center for mobile phone, electrical
appliances, and automobile ; 3) teaching and learning process — appropriateness of the curricular
programs, provision of media production for classroom activities, and students who graduated
from the school could be employed by entrepreneur ; 4) school environment — the school had
strict rules and regulations, nice landscape, and readiness in term of structures used for teaching
and learning activities ; 5) educational expenditure — the school provided reasonable tuition fees
and students could postpone tuition fee payment ; 6) public relations and guidance service - the
school provided the services on educational guidance, public relation through internet, and

selection of fields of the study.



(6)

Considering all of the sub-factors, it was found that the following had a height
level of influence in decision-making to be enrolled in the school : 1) school reputation ; 2)
educational guidance service ; 3) ruler and regulations of the school ; 4) computer laboratory ; and
5) beautiful school landscape, respectively. For factors having a low level of influence in
decision-making to be enrolled in the school were : 1) public relations through local newspaper ;
2) school and sport uniforms ; 3) public relations through musicians ; 4) public relation through
school alumni ; and 5) suggestions of students of the school.

In the case of media effecting the decision-making process to be enrolled in the
school of the respondents, it was found that the first three medias effecting the decision-making
process on each stage were as follows: 1) perception stage- this was through siblings, brochure
and guidance teachers; 2) interesting stage- this was through siblings, guidance teachers and
brochure; 3) confidence creation stage- this was through parents, guardians, and siblings; 4) need
for choosing major field of the study stage- this was through parents, guardian, and siblings; and

5) decision-making stage- this was through parents, siblings, and guardians.
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