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ABSTRACT

The objectives of this study aimed to investigate: 1) problems in using computer
accounting programs of the staff of the Cooperative Auditing Department of Nakormrachsrima
Agricultural Marketing Cooperative, Ltd. (NAMC); and 2) guidelines for the solution of the
problems. Secondary data were collected from the NAMC and concerned agencies. Primary data
were collected through questionnaires, interview schedules, staff of the NAMC, and staff of the
Bank for Agriculture and Agricultural Cooperative (BAAC) who were responsible for internal
audit. As a whole, respondents in this study consisted of 34 people. Obtained data were
statistically analyzed for finding frequency, percentage, and weighted mean.

Findings showed that the NAMC was registered in accordance with the 1968
Cooperative Act on 18" July, 1991 with 45 members. In 2008, the NAMC has 166,951 members.
The NAMC had two structures: organization and enterprise. On 1" September, 2004, three
concerned agencies under the supervision and promotion of the Agricultural Cooperative for
Client Market of the Bank for Agriculture and Agricultural Cooperative (ACCMB) throughout
the country namely the Cooperative Auditing Department, the Central Committee of the
Agricultural Cooperative for Client Market of the Bank for Agriculture and Agricultural
Cooperative (ACCMB) and the Bank for Agriculture and Agricultural Cooperative had done the
MOU on the collaboration in the strengthening of financial account system of the Agricultural
Cooperative for Client Market of the Bank for Agriculture and Agricultural Cooperative
(ACCMB). However, the NAMC began to use the accounting programs of the Cooperative

Auditing Department in October, 2007. This was late because of the technical problem in the
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modification of the previous programs of the private sector to the new ones of the Cooperative
Auditing Department (Version 1, Version 1.5, and Version 2, respectively). Thus, it took 3 years
and 1 month for the modification in order to be relevance to the system of a big organization and
business like the NAMC. Moreover, concerned staff had to understand and learn about the new
computer accounting programs.

With regards to results of the primary data analysis, it was found that more than
one-half of the respondents (55.9 percent) were female, 45 years old on average, Bachelor’s
degree graduates, and having an average monthly income of 12,573.54 baht. Most of the
respondents were married and 15 of them were the committee. They had 5.76 years of service on
average. More than one-half of the respondents (55.9 percent) had attended the training on
computer using in a moderate level (weighted mean = 3.18). They also had attended the training
on computer accounting programs of the Cooperative Auditing Department in a moderate level
(weighted mean = 3.01). Less than one-half of the respondents (41.2 percent) had knowledge and
understanding on computer using while one-half of the respondents (50 percent) had knowledge
and understanding in using computer accounting programs. Most of the respondents (97.1
percent) agreed to the policies of the committee and most of them (97.1 percent) also agreed to
the task system of the NAMC.

For attitude problem, it was found that the respondents had perceived that computer
accounting program Version 2 of the Cooperative Auditing Department still had a problem in the
inventory system. This was because there were no details on name list, member number, and
purchasing background of members in the report. Besides, there were problems in the member
system and share since Version 2 program had no capability on the dividend payment for members
in terms of groups of each district. For problems in general ledger, it could not call financial report in
terms of needed data. However, the NAMC had tried to find guidelines for solving these problems
and notified it to the Cooperative Auditing Department for further improvement of the program.

In addition, it was not found that the application of the new computer accounting
program of the NAMC had conflict with anybody. For suggestions and recommendation, the NAMC
should hold the workshop training on computer using and computer accounting programs of the
Cooperative Auditing Department again because less than one-half of the respondents stated that

they had a moderate level of knowledge and understanding on it.
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