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ABSTRACT

The purposes of this study were to investigate the following: 1) socio-economic
characteristics of Chingmai-Lamphun layer raising cooperative members 2) satisfaction of
Chingmai-Lamphun layer raising cooperative members; and 3) problems encountered in the operation
of layer raising, Respondents in this study consisted of 119 out of 169 layers raising cooperative
members obtained by simple random sampling. A set of questionnaires was used as a tool for data
collection and obtained data were analyzed for finding percentage, mean, and standard deviation.

Findings showed that almost three-fourths of the responde;lts were male, 42 years
old on average, and elementary school graduates. They had 5 family members and layer care takers
on average. They earned an income from layer raising for 500,000-1,000,000 bahts last year. Almost
one-half of the respondents were also hired workers. It was found that all of the respondents
perceived information about layer raising through farmer networks and the agricultural cooperatives.
Besides, the respondents were members of the Bank for Agriculture and Agricultural cooperatives
and farmer group.

With regards to the satisfaction of the cooperative members, it was found that they
had a moderate level of satisfaction on cooperative member welfare, profit sharing, marketing, raw
material management, credit service, and knowledge extension to cooperative members. Taking
consideration in to details of each aspect, the following were revealed:

Marketing - The cooperative members had a high level of satisfaction of the
selection of egg purchasing. However, they had a moderate level of satisfaction it the following: 1)
egg distribution; 2) egg price that the cooperative purchases: and 3) egg transportation from the

farm,
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Raw material management — The cooperative members had a moderate level of
satisfaction in the following: 1) procedures in making a requisition for products; 2) price of raw
materials sold by the cooperative; 3) quality of raw materials; and 4) reservation of layer feed.

Knowledge extension of cooperative members — The cooperative members had a
moderate level of satisfaction in the following: 1) knowledge extension of farm sanitation; 2)
suggestions on medicine application techniques; 3) training on farm management; 4) suggestions on
layer raising; 5) layer farm visiting of extension official; 6) suggestion on modern technology; and 7)
public relations about the cooperative

Credit service — The cooperative members had a moderate level in all aspects as
follows: 1) interest as determined by the cooperative; 2) duration of debt payment; 3) an amount of
money to be borrowed; 4) rapidly in the approval of the loan; and 5) qualifications of the borrowers.

Cooperative member welfare — the cooperative members had a moderate level of
satisfaction in the following: 1) convenient facilitation of cooperative staff to cooperative members;
and 2) health care for cooperative members.

Profit sharing — The cooperative members had a moderate level of satisfaction in the
following: 1) dividend payment rate; 2) return on investment; 3) allocation; and 4) duration of profit
payment.

For problems encountered, as a whole, it was found that the cooperative members
had a moderate level of problem on credit service, raw material management, marketing, cooperative
member welfare, profit sharing, and knowledge extension, respectively, The following were problems
in each aspect:

Problems in marketing — The cooperative members had a moderate level of
problems in the following: 1) difficulties in egg purchase; 2) unreasonable price of the eggs; and 3)
late egg distribution.

Problems in raw material management — The cooperative members had a moderate
level of problems in the following: 1) raw materials are sometimes not in the stock; 2) the price of
raw materials is sometimes very high; 3) uncertainly of raw material quality; and 4) late and
complicated stages of financial transaction.

Knowledge extension - The cooperative had a moderate level of problems in the
following: 1) inadequate training for cooperative members: 2) lacking of staff to external knowledge

for cooperative members; and 3) lacking of public relations.
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However, the cooperative members had a low level of problems in lacking of
listening to problems of cooperative members and credit service. The cooperative members had a
moderate level of problems in the following: 1) late and complicated stages; 2) rapid debt payment;
and 3) not big amount of sum of a loan. The cooperative members had a moderate level of problems
in the cooperative member welfare as follow: 1) the cooperative did not response to the needs of its
members; 2) insufficient for the need of members; and 3) little retumn of investment, Lastly, the
cooperative members had a moderate level of problems in time consuming for profit sharing and

inequity of profit sharing.
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