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ABSTRACT

The objectives of this study were to investigate student dormitory services of Maejo
University, Phrae Campus and satisfaction of students towards the services. A set of
questionnaires was used for data collection administered with all of the students living in the
dormitories (587 respondents). Obtained data were statistically analyzed for finding frequency,
percentage, and mean.

Findings showed that the provision of services of the student dormitories were basic
standard. It was found that rental fee and communication service were in a high level. However,
the following were found in a moderate level: staff, place, physical characteristics, process, and
product. As a whole, the respondents perceived that the dormitory services were in a moderate
level. The services provided by the dormitory staff were found in a highest level.

Based on the findings, the following should be inproved:1) convenient facilities,
environmental management, student welfare and general services e.g. strict rules and regulations
of the dormitories, environmental development, mutual responsibility, and the encouragement of

sense of belonging.
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