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ABSTRACT

This study was conducted to investigate the following: 1) general information of
members of Sankamphaeng Agricultural Cooperative Ltd; 2) satisfaction of the agricultural
cooperative members with the services of the agricultural cooperative; 3) problems encountered
in the provision of services of the agricultural cooperative; 4) factors related to a level of
satisfaction of the agricultural cooperative members toward the services; and 5) suggestions of the
agricultural cooperative members. A set of questionnaires was used for data collection administered with
280 Sankamphaeng Agricultural Cooperative members obtained by random sampling. Obtained data
were analyzed by the Statistical Package for research for finding percentage, mean, standard deviation,
weighted mean score, and Chi-square.

Findings showed that the respondents were elementary school graduates, hired-
workers and had an average monthly income of less than 5,000 baht. They held a share of less
than 5,000 baht and had savings with the agricultural cooperative of less than 5,000 baht.
Likewise, they also had special savings with the agricultural cooperative of less than 5,000 baht.
They had been members of the agricultural cooperative for more than 10 years. Most of the
respondents were not members of other organizations. More than one-half of the respondents
perceived news or information through the agricultural cooperative committee. Almost all of the
respondents participated in activities of the agricultural cooperative. They partticipated in the
annual grand meeting of the agricultural cooperative most. Most of the respondents had good

attitude forwards the services of the agricultural cooperative.
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With regards to satisfaction of the respondents with the services of Sankamphamg
Agricultural cooperative Ltd, it was found that most of the respondents had a high level of
satisfaction with the services in terms of the following: 1) provision of products; 2) cash deposit
business; 3) credit business; 4) convenience facilitation in agricultural cooperative activities; and
gasoline service business.

For problems encountered, most of the respondents had a low level of problems
in the following: 1) gasoline service business; 2) cash deposit business; and provision of product.
However the problem in credit business was found in a moderate level.

It was found that there was a relationship between the attitudes of the
respondents torwards the services of the agricultural cooperative and their satisfaction with the
service of the agricultural cooperative in terms of credit business, cash deposit business, gasoline
service business, and convenience facilitation. However, there was no relationship between the
attitudes of the respondents toward the services of the agricultural cooperative and their satisfaction with
the services of the agricultural cooperative in terms of the provision of products.

The respondents had suggested that the agricultural cooperative should find
financial sources as a source of loan for its members in order to meet their needs. For cash deposit
business, the agricultural cooperative should encourage its members to deposit more money.
Besides, the agricultural cooperative should do the following: 1) addition of gasoline service
spots; 2) encourage more purchasing activities of members; 3) provision of an exclusive place for

group members to join activities on continual public relations, information exchange, etc.



