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Title Quality of Services Provided by the Staffs of
Dormitory Section, Student Affairs Division, Maejo

University, Chiang Mai

Author Miss Anthika Nantaratpan

Degree of Master of Arts in Development Administration

Advisory Committee Chairperson Associate Professor Dr. Weerapon Thongma
ABSTRACT

This study on “Quality of Services Provided by the Staffs of Dormitory Section,
Student Affairs Division, Maejo University, Chiang Mai,” had the following objectives: 1) to
describe the personal and social characteristics of the students residing at the dormitory of Maejo
University, and 2) to know the quality of services provided by the staffs of the Dormitory Section
following the opinions of the students residing in the dormitory on the aspects of dormitory
management, building structure, and facilities in the dormitory. Respondents of this study were
undergraduate students with student number 51 residing in the eight dormitories in Maejo
University during the first semester academic year 2008 totaling 348 from a total population of
2658 using stratified random sampling. Data collected that included frequency, percentages, and
averages were analyzed by SPSS/PC program. Results of the analyses were as follows.

Majority of the respondents were females aged 18-19 years averaging 18.62
years and studying at the Faculties of Economics, Agricultural Production, Science, Engineering
and Agroindustry, Business Administration, Liberal Arts, Administrative Studies, Tourism
Development Architecture and Environmental Design, and Fisheries Technology and Aquatic
Resources in descending order. Following the opinions of the respondents on the quality of
services provided by the staffs of the Dormitory Section in each aspect as management, building

structure, and facilities it was found that the services provided by the staffs had quality.
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