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ABSTRACT

The purpose of this research were: 1) to study opinions of international finance
staff toward the cooperative international business; 2) to study satisfaction of the customers
toward the cooperative international business; and 3) to develop guidelines for the Bank for
Agriculture and Agricultural Co-operatives international business management. The total number
of 51 samples included 51 finance staff who worked at the Bank for Agriculture and Agricultural
Co-operatives (BAAC), 11 branches were set for a pilot study, and 277 customers who contacted
the international services. Stratified sampling was used. The data were analyzed by using the
SPSS and weight mean score (WMS) were calculated. The results showed as follows.

Overview of the opinion of international finance staff toward the cooperative
international business on the effects of internal and external on international business was at a
high level (WMS. = 3.52). The external factors showed high effects on the international business
(WMS. = 3.72). The effects of external factors on the international business were at a high level.
Considering every aspect, their effects were at a high level. The factors were rated from high to
low: economic status (WMS. = 3.75), currency exchange (WMS. = 3.74), and international
financial institutes (WMS. = 3.66). The effects of the internal factors on international business
were at moderate level (WMS. = 3.32). The factors were rate from high to low: office location
(WMS. = 3.63), advertisement (WMS. = 3.46), service process (WMS. = 3.28), sufficiency and
readiness of information technology equipment (WMS. = 3.23), and staff competencies (WMS. =
3.01).

According to customer satisfaction, the results showed that, overall, customer

satisfaction was at a highest level (WMS.=4.25). The aspect that satisfied the customers most



©

was staff manners (WMS.=4.38) and office location (WMS.=4.27). According to the service fee
rate, the customer satisfaction was at a high level (WMS.=4.10).

Strategies for employee development suggested were staff training,
improvement of high technology equipment and program systems, including developing
effective process, product expanding that serve customer needs and setting service fees. Other
strategies were improving and expanding counter services as well as considering proper counter
services locations, providing mobile services, launching proactive advertisement, emphasizing of
differences between services provided by other banks and BAAC and suggesting regulations for
business development between BAAC and Krungthai bank in order to enhance service

effectiveness and abilities in order to compete with similar business.
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USD1-2 830.00  33.36048 27,689.20 49800  34.39486 27,088.64
USDS-20 13,74500  33.02520 45393135  13,825.00  33.46712 462,682.95
USDS50-100 14495000  33.18159  4,809,671.94  144750.00 33.48668  4,847,196.50
GBP 6,870.00  57.76217 396,826.10 2,885.00  60.82256 175,473.10
EUR 91,740.00  49.05804  4,500,584.80  61330.00  50.06604  3,070,550.50
PY 457800000 031429 143879920 4559,00000 031674  1,444,036.30
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Scale Mean if Item | Scale Variance if | Corrected Item- Alpha if
Deleted Item Deleted | Total Correlation | Item Deleted
VARO00008 100.9000 456.9368 1561 9669
| VAR0O0009 100.9000 445.8842 4020 .9660
VAR00010 100.9500 446.1553 3592 .9664
VAR00011 100.8000 426.6947 7788 .9638
VAR00012 101.0500 428.8921 .6822 9645
VARO00013 100.9000 430.0947 7744 9638
VARO00014 100.4500 438.8921 .6088 .9648
VARO00015 100.7500 438.3026 7515 .9642
VAR00016 101.2500 436.7237 .8036 9639
VARO00017 100.6500 433.3974 .7407 9641
VARO00018 100.9000 429.0421 .8014 9637
VAR00019 101.1000 431.9895 .6650 9645
VAR00020 100.9500 432.4711 7873 9638
VAR00021 100.8500 4353974 .7056 .9643
VARO00022 100.9000 4348316 .8099 9638
VARO00023 100.6500 436.9763 7516 9641
VAR00024 100.9500 437.7342 7554 9641
VARO00025 101.0500 432.2605 .8046 9637
| VAR00026 100.9000 434.5158 .8197 9638
VAR00027 100.9500 437.9447 .7485 9642
VAR00028 100.9000 435.4632 .7287 9642
VAR00029 100.6500 433.9237 7804 9639
VARO00030 100.7000 431.4842 8700 9634
VAR00031 100.5500 453.2079 3028 9662
VAR00032 100.5000 432.0526 .8033 9637
VARO00033 100.6000 434.3579 7548 9640
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Scale Mean if Item | Scale Variance if | Corrected Item- Alpha if
Deleted Item Deleted | Total Correlation | Item Deleted

VARO00034 100.7000 434.5368 7232 .9642
VARO00035 100.3000 432.1158 5602 9655
VARO00036 100.2000 429.1158 7150 9642
VARO00037 100.6500 448.2395 2178 .9685
VARO00038 100.4000 425.5158 .7838 9637
VARO00039 100.4500 423.5237 7333 9642

' VAR00040 100.4000 422.2526 .7885 9637

Reliability Coefficients

NofCases= 20.0 N of Items = 33

Alpha= .9655

manuideshwesugsugrhawtinau (esumeven)

Scale Mean if Item | Scale Variance if | Corrected Item- Alpha if
Deleted Item Deleted | Total Correlation | Item Deleted

VARO00042 28.1000 24.2000 6556 9366
VAR00043 28.3000 24.2211 5291 9417
VARO00044 28.1000 22.0947 9321 9223
VARO00045 28.1500 23.7132 7485 9327
VARO00046 28.1500 23.7132 7485 9327
VARO00047 28.3000 21.1684 .8588 9241
VARO00048 28.3500 20.1342 .8652 .9240
VARO00049 28.2500 20.4079 - .8855 9222
VARO00050 27.9000 18.8316 .8451 9301

Reliability Coefficients

NofCases= 20.0 NofItems=9

Alpha= .9373
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matlszima)
Scale Mean if Item | Scale Variance if | Corrected Item- Alpha if
Deleted Item Deleted | Total Correlation | Item Deleted

VARO00048 | 53.2632 477602 | 7609 9124
VARO00049 53.2632 49.7602 5444 9192
VARO00050 53.3684 49.5789 4995 9211
VAR00051 53.0526 49.7193 .5998 9176
VARO00052 53.0526 48.1637 6134 9172
VARO00053 53.2105 53.2865 .2034 9288
VARO00054 53.0000 49.0000 .6623 9156
VARO00055 53.0000 49,4444 7190 9147
VARO00056 53.1053 48.7661 6422 | 9161
VARO00057 53.3158 45.8947 .6958 9146
VARO00058 53.4737 457076 8217 9094
VARO00059 53.2632 45.5380 .8225 .9093
VARO00064 | 53.3158 46.5614 7578 9119
VARO0065 53.4211 46.9240 7300 9129

Reliability Coefficients

NofCases= 19.0 N of Items = 14

Alpha= 9215
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