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ABSTRACT

This study was conducted to investigate the following: 1) form and type of
Maejo University welfare provided to its staff at present; 2) needs and expectations for the
welfare of Maejo University staff; and 3) guidelines for an appropriate provision of welfare for
Maejo University staff. Informants in this study consisted of 286 Maejo University staff of
Chiangmai, Phrae and Chumporn campuses. Obtained data were analyzed by using the Statistical
Package for the Social Sciences Program to find out percentage, frequency, and mean. T-test and
F-test were also used for testing correlation in terms of the difference of mean testing

Results of the study revealed that most of the informants were female, 26-30
years old, single, master’s degree graduates or equivalent, and supporting staff. Their year of
service was 1-5 years and they had family members of less than 5 people. The informants stated
that they had received welfare from the university most on health care in terms of medical
treatment.

For security of life, the informants had received welfare from the university most
on first-aid room. In terms of economic aspect, they had received welfare from the university
most on financial assistance for funeral ceremony. For motivation, education, and recreation, it
was found that the welfare provided by the university were leave of absence for relaxation, in-
house training and outside training, and educational tour, respectively. As a whole, the informants
had a high level of needs and expectations for the welfare of Maejo University.

It was also found that there was a relationship between needs for the welfare that
should be provided and factors on socio-economic characteristics of the informants. However,
year of service and number of family members were found to have no relationship with needs for

the welfare. Besides, there was a relationship between the expectations for the welfare that should
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be provided and factors on socio-economic characteristics of the informants. However, sex and
number of family members were found to have no relationship with the expectations for the

welfare that should be provided.



