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ABSTRACT

The main objectives of this particular research were : 1) to obtain knowledge about
the personal and social characteristics of staff in the legislative and administrative sections of Mae
Sa Long Nok Sub-district administrative organization (SAO) in Mae Fah Luang district, Chiang
Rai province ; and 2) to investigate the administrative behavior of Mae Sa Long Nok sub-district
administrative organization (SAO) Chairman based on the visual perception of the legislative and
administrative staff. Respondents in this study consisted of 33 legal and administrative staff in the
Mae Sa Long Nok sub-district administrative organization (SAO) in Mae Fah Luang district,
Chiang Rai province. Data collection was done by using interview /questionnaires that were
pretested for their reliability and validity (0.9725) on August 2009 and were analyzed through the
use of a statistical software package for social science research.

Results of the study showed that respondents in this study were mostly male and
married with an average age of 33 years. Majority of them finished elementary education and
secondary education, followed by bachelor’s degree and a minority finished master’s degree. The
working experience of majority of the respondents was 4-6 years, followed by 1-3 years, and 9-12
years for the minority. and many had attended seminars/trainings about work in 2009 at an
average frequency of 2 times/ 6 months (January-June 2009).

As for the administrative behavior of the SAO chairman, results of the study
showed that most of the respondents perceived that the SAO chairman showed and administrative
behavior was highly appropriate to basic professionalism in four aspects : planning,

organizational management, task designation and controlling.
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