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Author Miss Kamolwan Nootsaengplee
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ABSTRACT

The objectives of this study were to investigate the following: 1) demographic
characteristics of Thai tourists visiting Pai district, Mae Hong Son province; 2) level of
importance of market mix factors; and 3) relationships of market mix factors influencing Thai
tourists to visit Pai district, Mae Hong Son province. Respondents in this study consisted of 400
Thai tourtsts visiting Pai district, Mae Hong Son province obtained by purposive sampling. A set
of questionnaires passing content validity test was used for data collection. The data collection
was conducted during December, 2008 — January 2009 and analyzed by using the Statistical
Package for the Social Sciences Program.

Results of the study revealed that most of the respondents were female, single,
and students. They were 27.86 years old on average, the youngest was 15 and the oldest was 70
years old. The respondents had a monthly income of 12,547.28 baht on average, the highest was
100,000 baht and the lowest was 2,000 baht.

Findings also showed that, as a whole, most of the respondents placed a high
level of importance of market mix factors. Most of them placed the importance of product, price,

market promotion, and distribution channel, respectively.
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¥ 13 L )
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a a o 4 ] a o ’q ¥
1.1.1 fanszdudundasant (product) 15U A130BANUURAAA M 1A
AwMNENTZAUANUADINS
a Y ¥ [ ' ° a 9 q9
1.1.2 a3NTSAUAIUTIAI (price)  LTU nshiMuasIMaum i
o a o o a
mngaufukaasum Iaoasangnduthmane
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[] o o [] a Iy alu'l 2 A vy a o 4
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ADIN5HD
1.1.4 An5zAUAUNSAUASUNITAAIA (promotion) 1Y M5 THHH
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v o do Ao o ' dyd ] ﬂ 9 9 Ay
anuduiussuatuyananall warlideintumsnszduanudesnisde
12 Aa0524UAUDU q (other  stimulus)  1TuFenszduaaudonis

= A o & a a ] a I ( 3
U3 Tnnnegnioluesansaausinaaugu i1l densequmarildun

e

1.2.1 AINTTAUNNUATHINY (economic) 1FU ANIIATYINY 51014
b 4
voadus Inamariilidnsnasennudssmsvasyana

Q' i a . [} a )
1.2.2 danszAun1analulab (technological) 154 tna luladlna

9/ s W e 9 1Y ¥ a ng

MINUMsAIN- oouRUGA TUTATINTONTZAUAINABINS 1N 1FUTMTVBITUINITUINAY
1.2.3 a\iﬂi&’%uﬂ’lﬂﬂg]ﬂﬂlﬂuﬁ%ﬂﬁlﬁﬂﬂ( law and political ) U

a - an ¥ = 9 P aa o ] A =} 9J wa”

AQHININYY I BaaMBAUM AT UM H TN TBNEHARDNSINUHS BARANUABINISVOIRYD
1.2.4 A9N3zAUMITIAUTITY (culture) 15U YUVTTTMTHoUYsZING]

¥ ¥
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danszqunouen (Stimulus=S)
DINTTAUNNNATM INTTHUDU q
( Marketing stimulus ) (Other stimulus)
waafun 1sHgAY
EALY] malulad
Mseas i 3o
mMsauasuNIS AR Jausssy
a4

mmauﬂuawmé’«ia ( Response =R )
msdadulade
MIABnHAARRN ( Purchase )
MstABNATY 1.M3NARD (Trial )
MsengvIv 2. msSps (Repeat
nalumsdo purchase )
Wwnumsdo
NOANTIUNAINT
éi)  Post purchase
behavior)

s

ﬁ'ﬂym:‘,vmme (Buyer’s characteristics )

ilosoduSausss

} 4
3 A

E 4
TuneumsAndulavese
(Buyer’s decision process)

1.m355u5ilyn1 (Problem recognition)

wazdedvAmdany (Social)

2.1ledBa AR ( Personal)

2.m5AUNMBYA (Information search)
3. mslszifiusaniudon (Evaluation of

altematives)

3.ilsduAuTaIne (Psychological)

behavior)

g

»
a.msdnaulede (Purchase decision)

i o 5
5.N0ANTTUNUNOINITYD (Post purchase

[
{ladunmeuen

(External factors)

[
flsseanynna

(Personal factors)

|
atemelu

(Internal factors)

1. ds8vA mIausssy

(Cutural)

2 JedvAudany

(Social)

3.dvivduynnn

(Personal)

4 Jvivdmsainn

(Psycnological)

1.1":'munim€ug1u
(Cultual)
1.25atusssutou
(Subcultural)
13%udsny

(Social class)

2.1ngudnada
(Referance groups)
2.2a58uA52
(Family)
23unumiaTanius

(Roles and stauses)

3.101g(Age)
3.220s5%ans0uns(Family
live cycle)

33913 (Occupation)
34lomannsygho
(Economic circumstances)
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F3n (Value and live style)

4.1nsqls (Motivation)
4.2m55u§ (Peerception)
4.3ms50uf (Learning)
4.4nuideile (Beliefs)
4.5%rund (Attitudes)
4.6yndnnm (Personality)
4. Tuurfinvesaumos (Self

concent}

v b 4
MW 2 AuunganssuRus Inauazleduhiioninadenganssumsdevesduslan

N1: Kotler (1979 91alu f513531 a3 fmiuazamiy, 2541: 129)
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1 fanszqunanisaaa fanszqudu q
W o ) A ]
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0 wanAwa P (] . . .
' “ 1.23mus55u000 2.2A50UNT)
i 5181 malulat
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i LIy 13AT 1A A—— 1.3%udnu 23N IMUAZ IO U
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'
i AT A oo R T .. N .
o o .a” Y o
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PRI S 1 O IR ©1 = S SR A T . . T W
'
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)
[ 3.1019(Age)
]
i Sumviniseatilive Qé‘éa 3.22995% anseunsa(Family live cycle)
]
i , 7 . 338190 (Occupation)
NSSUIUMS: (Buyer’s decision process) 3 .
i 1 ms%’u%’i‘]tgm (Problem recognition) 3.4Temamairswgne (Economic circumstances)
: 3
(Process) | 2.n15AunoYa ( Information search) 3.5msfinn (Educations)
1}
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]
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‘ a2
g 4.nsandulede (Purchase decision) 4. JedvAniRaIng1 (Psycnological)
: a ] e
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) v ¥ .
: 42015503 (P
! behavior) K N & Jegeeien)
! 4.3015550u] (Leaming)
1 »
; 4.4anu¥odio (Beliefs)
: 4.5MHUAR (Attitudes)
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'; 4. TIIAAYDIAUIBA (Self concept)
1
P - _ (S R e e ———— e _Smmw———______ !
WHANTIUNWWHAINTS ﬂﬂﬁ‘LlTil (postdecision behavior)
. e - .. LN e mem e meme -
M3ABUTUBIVDIRED ( Response =R )
Nﬁaﬂﬁ' ms@Anadulego( Purchase )

(Output)

Oy
m3ifenkdadmm
- »
mstdengvin

rs
nalunsde

id
Hnansde

1.93NAABA (Trial }

¥y v
2.115%0%1 (Repeat purchase)

4
NngANTSUNAIMISHD

( Post purchase behavior)

k4
oM 3 duuedwisvesnisaadulvovedus lnn

U1 Schiffman and Kanuk, 2000 81911 A52550 @3 5mlttaznme (2541: 135)
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