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ABSTRACT

The study on “Factors Affecting the Decision Making in Choice Buying Souvenirs by
Thai Tourists in Chiang Mai” aimed to study the following: 1) the personal and social
characteristics of Thai tourists in choice buying souvenirs in Chiang Mai, 2) the factors affecting
the decision making in choice buying souvenirs in Chiang Mai. and 3)

Respondents in this study were 100 Thai tourists who went shopping at the Walking
Street, Muang district, Chiang Mai province. A pre-tested questionnaire for content validity and
fairness that scored 0.87 was used for factors affecting decision making in choice buying souvenirs
in four aspects, namely, product, price, opportunity to sell, and market support. Data collected in
April to May 2009 were analyzed by SPSS/PC program.

Results of the study showed that 50% of the respondents were females and 50% were
males, aged 29 years in average, and bachelor degree holders. Majority of the respondents came
from Chiang Mai. As to the ages of the Thai tourists at the walking Street, Muang district, Chiang
Mai province, the biggest group were the adolescents, followed by the middle-aged group and the
smallest group as the senior citizens.

Regarding the hometown of the tourists, majority were residents of Chiang Mai, while the
rest were residents of the provinces of Lamphun, Bangkok, Chiang Rai, Phrae, Mae Hongson,
Nan, Phitsanulok, Uttradit, Nakorn Sawan, Nakorn Nayok, Nakorn Racahasima, Loei, Chonburi,
Nakorn Srithammarat, and Songkla in descending order.

Concerning the behavior of decision making in choice buying souvenirs by Thai tourists
in Chiang Mai, as four factors or as a whole it conformed to principles of business at moderate
level.

However, when many factors were considered and arranged in descending order, the study

showed the product factor that ranked first, followed by factor of opportunity to sell, price factor,



(6)

and market support factor in descending order. This showed that the tourists gave importance to

the product first and market support last.
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