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ABSTRACT

The study on “Participation in the Quality Assurance of the Personnel in the
College of Arts, Media and Technology, Chiang Mai University,” had the following objectives:
1) to study the quality assurance of the personnel in the College of Arts, Media and Technology,
and 2) to know the suggestions in implementation of the quality assurance of the personnel at the
College of Arts, Media and Technology, Chiang Mai University. Respondents in this study were
73 personnel at the College of Arts, Media and Technology, Chiang Mai University. Tool in this
study used was a pre-tested questionnaire that scored 0.98 for its content validity and fairness.
Data collected in June 2009 were analyzed by SPSS/PC program.

The study showed that the respondents aged 53 years as maximum age and 24
years as minimum age, averaging 30 years and majority were females than males. The highest
educational attainment of majority of the respondents was Master degree followed by Bachelor
degree and a minority finished Doctoral degree. The working experience of majority of the
respondents was 2-3 years, followed by 4-5 years, and 5 years for the minority. The affiliation of
majority of the respondents was the Academic Unit of the College Office, followed by Supportive
Section of the Academic Unit, then the Administrative Section, and the Center of Culture and
Knowledge.

Conceming the study on participation in the quality assurance of the personnel in
the College of Arts, Media and Technology, Chiang Mai University following the procedure in
the implementation of quality assurance in four aspects as planning, doing, checking, and action,

the study showed that the participation of the personnel was in a moderate level.
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