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ABSTRACT

The objectives of this research were to: 1) study the potential of the Phu
Khratae Island community to develop a tourism business and create guidelines for the
implementation of the community tourism business; 2) analyze the model for the implementation
of the community-based tourism business; 3) investigate the level of satisfaction of tourists using
the services of community-based tourism business; 4) compare the level of satisfaction of
tourists with the services and management of the community site and activities; and 5) study the
economic, social and cultural aspects as well as way of life and environmental effects of the
implementation of tourism activities. As a research for development study, the Participatory
Action Research (PAR) was used together with the application of both AIC (Appreciation,
Influence and Control) and PRA (Participatory Rural Appraisal) techniques. Besides, interview,
discussion, observation and group meeting were also done in this study. Data collection was done
through questionnaires, knowledge test and attitude test, which were later analyzed by using
statistical measurements such as frequencies, percentages, standard deviation and t-test.

Respondent in this study consisted of: (1) 60 representatives of the Phu Khratae
Island community and 15 senior members of the community based on purposive sampling; (2) 30
committee members of the community tourism association (no sampling); (3)178 tourists
collected from 68 and 110 tourists of two groups mo sampling); and 4) 306 members of the
local community based on stratified random sampling. Data collection was implemented from

September 2007 to April 2009. The framework for evaluation derived from the Center of Study
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and Evaluation (CSE) model which was applied and implemented into 5 steps: 1)needs
assessment; 2) program planning; 3) implementation evaluation; 4) progressive evaluation; and
5) outcome evaluation. Research findings were as follows:

1. The tourist sites of the Phu Khratae Island community were found to have
passed the standard potential criteria of the Office of Tourism Development, indicating that the
area could be developed into a new ecotourism site in case of no prior management. Aside from
this, the committee members of the tourism association were found to have the potential to
manage and provide business services based on their needs to implement the tourism business of
the community and to have potential to establish a community-based tourism business. It was also
shown that after the educational process was provided, the potential of the association committee
to manage and provide services was comparably much better than before the educational process
based on the results of the statistical t-test measurement (knowledge: t=-7.79***, p=0.00; and
attitude: t=-10.34*** p=0.00).

2. The tourism association of Phu Khratae Island community was found to have
three different tourism activities namely: half-day tour, full-day tour and overnight tour, with
duties and responsibilities clearly divided among the committee members. Results also showed
that the management process of tour service provision started by receiving information about
prospective tourists (booking), preparation of tour itinerary and tour management until the
evaluation stage of the satisfaction of tourists towards services provided.

3. Further results showed that during the first phase of appraisal, tourists were
found to have a slightly lower over-all satisfaction with various tourist services although there
was slight satisfaction with services provided by tour guides, service fee and orderliness of the
site. After a progressive evaluation, tourists were still found to have slight satisfaction with the
whole services although the level was much better than during the first period.

4. The local community stated that the various tourism activities created positive
socio-economic, cultural, way of life and environmental effects, and allowed villagers to generate
supplementary income. Besides, they had much better social relationship, group and community
cooperation. In addition, villagers were found to have much pride of their identity, cultural, and
traditions. Moreover, these activities were found to have served as an advocacy to villagers to

become closer to nature aside from providing more cooperation and participation in the
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conservation and protection of natural resources. Thus, reflecting their awareness towards the

value of their environment and natural resources.
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