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ABSTRACT

The objectives of this study were to investigate the following: 1) level of satisfaction of
Botanical Garden Organization Savings Coopcrative Ltd. members towards the cooperative
service using; 2) characteristics of the members and their level of satisfaction towards the
cooperative service using; and 3) problems encountered of the cooperative members towards the
cooperative service using. Primary data were collected by using simple random sampling with an
error value of 0.05 Respondents in this study consisted of 170 members of the Botanical Garden
Organization Savings Cooperative Ltd. A set of questionnaires was also uscd for data collection
and analyzed by using the Statistical Package for the Social Sciences Program. Percentage, mean,
standard deviation, weight-mean scorc and Chi-square were used in the statistical process.

Findings showed that more than one-half (52.90 percent) of the respondents were male.
Less than one-half (30.6 percent) were 41-50 years old. More than one-half (61.8 percent) were
married. Less than one-half (30.6 percent) were elementary school graduates. About one-fourth
(26.5 percent ) of the respondents had a monthly income of 5,000-6,000 baht. Less than one-half
( 38.8 percent ) of the respondents had share holding of 501-1,000 baht. Less than one-half ( 35.5
percents ) of the respondents got an emergency loan for 5,000 baht and below . Less than one-
half ( 34.7 percent ) of the respondents got a loan with a sum of 50,001-100.000 baht. For an
amount of special savings, only 1.2 percent deposited 500 and 20,000 baht. Morc than onc-half
(/55.3 percent ) of the respondents had been members of the cooperative for more than 4 years.

With regards to satisfaction of the respondents with the cooperative service using, it was
found that they had a high level of satisfaction with the cooperative services (X=2.54), price

(X=2.56), and place (X=2.6). However, the respondents had a moderate level of satisfaction with



(6)

marketing or provision of loans (X = 2.21) but a high level of satisfaction process or services
(x=2.56), and physical environment (x=2.52) Findings also showed that there was no relationship
between socio-economic factor and level of satisfaction of the respondents with the cooperative
services,

For problems encountered, findings showed that there was a low level of problems
concerning with product factor (share value, loans, and interest) with a mean score of 1.45, place
factor (x=1.32), market promotion (loaning) with a mean scorc of 1.32, staff factor (x=1.48),
services (x=1.49),and physical environment (x=1.3). It could be advisable that thc cooperative
should highly promote savings for financial security of its members since loaning was found to be

higher than savings.
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