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ABSTRACT

The purposes of this study were to evaluate the success in the establishment of
the provident fund for cooperate staff and to investigate causes making cooperatives in Bangkok
and outskirts do not apply for the fund members. A set of questionnaires was used for data
collection administered with 420 committee and cooperative staff from 19 cooperatives which
were members of the fund and 86 cooperatives which were not members of the fund. Obtained
data were analyzed by using the statistical Package for the Social Science Program (SPSS/PC+).

Results of the study revealed that the cooperatives which were members of the
fund perceived that, as a whole, the operation method of the fund had a high level of an
appropriateness ()_c =4.18) and they had a highest level of an expectation in the privilege the fund
()_c=4.73). With regards to needs for welfare of the cooperatives which were members of the
fund, it was found that they had a highest level of needs (;=4.32). Non-member cooperatives
found both the management of the fund and theit expectation for fund benefits were high (means
3.71 and 3.96 respectively), which reflected the success of the provident fund establishment.

The most important cause of not épplying for the membership was the fund
management (83.2 percent). This included the knowledge of the administrators and their abilities
which could make high benefits to the company. The other cause was the fund itself (82.2
percent), particularly on the clarity of the law. The cause involving the cooperative staff or
employee was 73.0 percent, such as lacked of knowledge of the fund.

Considering the tendency to be the members of the cooperatives which were not -
members of the provident fund, 93.0 percent of the pooperatives had a tendency to be members of
the fund in the future. Therefore, to make them be confident in the fund it should accelerate on

public relations about the fund, direct and indirect privileges, various information related to the
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fund management company, as well as clear guidelines for the managerial administrations of the
fund for investment.

With regards to guidelines for the improvement of the fund operation, the fund
should reduce the investment in the form of private company loan share. Also, it should increase
an investment with the Petroleum Authority of Thailand (PTT), the Siam Cement Public
Company Limited, and the PTT Exploration and Production Public Company Limited. The fund
should allow the Bank of Thailand or PTT Company Limited to be the asset custodian. Moreover,
the fund employees’ knowledge and experience should be improved. They should visit other fund
institutes such as Government Pension Fund, and learn their management strategies. Strategies to
pursue the non-members to apply for the fund members could provide opportunities for any type
of employees to apply for the fund members. In addition, benefits of the fund and the fund
information should be regularly advertised. Nationwide cooperatives brainstorming is needed to
establish the proper rules and regulations. Besides, cooperative league of Thailand or any kind of
congregate cooperative of Thailand or concerned institutes should play important role in building

confidence in establishing the fund in order to increase the confidence to cooperatives nationwide.



