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ABSTRACT

Abstract of special problem submitted to the Graduate School of Maejo University in

partial fulfillment of the requirements for the Master degree of Business Administration.

ENTREPRENEURS ATTITUDES' TOWARDS VALUE ADDED TAX IN AMPHUR
MUANGCHIANGRAI CHIANGRAI PROVINCE

By
Wittaya Na Nan
October 1998

Chairman: Assistant Professor Dr.Pattama Sithichai
Department/Faculty: Department of Business Management and Marketing of
Agriculture

Faculty of Agricultural Business

The objectives of the research were to study the attitudes of entrepreneurs
in Amphur Muangchiangrai, Chiangrai Province towards the Value Added Tax and
their problems about the Value Added Tax.

This research took samples from entrepreneurs in Amphur
Muangchiangrai, Chiangrai Province who had registered for Value Added Tax 7%.
Entrepreneurs were classified into three groups:- Exporters, Wholesaler-Retailers and
Servicers. The Accidental Random Sampling was used to select a totai sample of 136
cases from business enterprises on various roads. Questionnaires were used as the
research method and analyzed by using the SPSS/PC".

The study found that the attitudes of entrepreneurs towards the Value

Added Tax on each business group were not different. The findings were as follows:-




(6)

- Regarding the principles and benefits of Value Added Tax the
entrepreneurs had positive attitudes and most agreed that the Value Added Tax is
clear, not complicated, easy to calculate, fair and suitable to replace the business
tax, easy to accumulate and had a mechanism to protect the avoidance of taxes. |t
makes entrepreneurs willing to pay the tax and facilitates investment and export. it
forces entrepreneurs to have precise and complete accounting systems and the
entrepreneurs can get the tax refund rapidly.

- Regarding the law and rules of practice of Value Added Tax, the
entrepreneurs had a positive attitudes and most agreed about the reporting
procedures and the minimum income before paying Value Added Tax, making
individual reports in each business, to credit tax return for the following month, suitable
rate 7% and most did not agreed about preparing purchasing tax and selling tax,
materials and product reports.

- Other comments; the entrepreneurs most agreed to revise the rules and
regulations of Value Added Tax and that they should be informed urgently. Seminars
should be set up and be informed in advance. Penalty should be hardly treated to the
entrepreneurs who falsify sales tax invoices. They agreed to audit of the business that
wants tax return in cash. Sample checking to examine tax invoices is always useful
for preventing falsification of tax invoices.

Problems of Value Added Tax, in the large picture, most of the
entrepreneurs placed less significance on the problems but the main problems are the
issueing of tax invoices for the government without the specific date on tax invoices
and a delay of the refund tax return in cash.

Comments: - The organization concerned should conduct seminars and
introduce the “How to make purchasing tax invoice reports”, sale tax invoice reports,
materials and product reports in particular to business groups and should make the
understanding clear for the entrepreneurs whose sales or services are to the

government and should allow the deletion or crossing out with signature in case of

mistakes written or typed on the tax invoices.
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(Conceptual Framework of the Study)
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(RESEARCH METHODOLOGY)
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(The Research Instrument)
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(Data Gathering)
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