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Degree of Master of Science in Cooperative Economics
Advisory Committee Chairperson Assistant Professor Dr. Ratana Pothisuwan
ABSTRACT

This study was aimed to: 1) investigate opinions of government auditors on new
role and mission of the Cooperative Auditing Department (CAD) and 2) problems encountered
and suggestions on the new role and mission of CAD. A set of questionnaires was used for data
collection administered with 270 government auditors from every province of Thailand. Obtained
data were analyzed by using percentage, mean, frequency, weight mean score (WMS.) and chi —
square.

Results of the study revealed that most of the respondents were female (80.74
percent). Less than one — half of the respondents were 41 — 50 years old and their years of service
was 21 — 30 years (41.48 and 44.44 percent, respectively). More than one — half of the
respondents were bachelor’s degree holders and married (78.89 and 52.22 percent, respectively).
Most of the respondents had a position of an expert and used to attend three curricular programs
(79.63 and 72.22 percent, respectively). Less than one — half of them were responsible for 5- 10
cooperatives and 5 farmer groups each (41.48 percent). Most of the respondents scattered in the
Provincial Cooperative Auditing offices which were under the supervision of the Office of Co —
operative Auditing 1- 10. More than one — half of the respondents worked as an auditor for less
than 10 years (56.30 percent).

With regards to opinions of the respondents on new role and mission of the
Cooperative Auditing Department in 9 roles (as mutually determined by the Cooperative Auditing
Department and Maejo University), it was found that, as a whole, most of the respondents had a
high level of an agreement (WMS. = 3.84). Considering on tasks of each role, it was found that

the respondents had a high level of an agreement with the tasks of all rolls were as followed:



M

Role 1. Serve as a learning center on finance, accounting, auditing, inspection and sufficiency
economy (WMS. = 4.07). Role 2. Mainly supervise the cooperative auditing of private auditors
(WMS. = 3.49). Role 3. Undertaking the auditing of newly — created or weak cooperatives and
farmers’ groups (WMS. = 3.90). Role 4. Develop the capabilities of the cooperatives to become
organization, with strong potentials on managerial administration, finance and accounting (WMS.
= 3.88). Role 5. Serve as center for innovative finance and accounting (WMS. = 3.75). Role 6.
Evaluate the financial stability, risk surveillance and forecasting cooperative business (WMS. =
3.70). Role 7. Serve as the networking center for business data of the cooperatives to create all
types of business connections of the cooperatives (WMS. = 3.82). Role 8. Act as a professional
adviser in the managerial administration of finance and accounting of the cooperatives (WMS. =
3.84). Role 9. Develop the accounting and auditing systems for cooperatives/farmers’ groups
(WMS. =4.03).

For the confidence of the respondents on the new role and mission of the
Cooperative Auditing Department, it was found that they had a high level of confidence (WMS. =
3.89). They had a high level of confidence in terms of working efficiency of auditors (WMS. =
3.97) and followed by confidence in job security (WMS. = 3.95). Based on the chi — square
analysis, it was found that it mostly had no relationship except there was a relationship between
age and opinions of role 2 (sig = 0.003) and role 4 (sig = 0.029). Besides, there was a relationship
between the following: educational attainment and role 7 (sig = 0.003) and role 8 (sig = 0.003);
status of auditors and role 8 (sig = 0.019); training and role 8 (sig = 0.000); number of
cooperative/farmers’ groups to be responsible for and role 6 (sig = 0.008); region where they
worked and role 6 (sig = 0.006) and role 9 (sig = 0.007) with statistically significance level of
reliability of 95 percent.

For problems encountered and suggestions, this could be sorted into three
aspects as follows:

1) auditor aspect — they lacked of task skills and thoughtful development as well
as immediate adapttion; 2) cooperatives and farmers’ groups — they lacked of readiness in many
aspects; particularly on personal and establishment; and 3) organization (Cooperative Auditing
Department) — focusing on task policy rather them audit task causing risk towards auditing

quality and time consuming on problem — solving of various innovation using. Thus, policies in



(8)

the department level should include clear understanding in new roles and new mission of auditors.
Besides, administrators who determine the policies should consider problems and limitation in
working performance. Also, readiness of personnel should be clearly prepared to cope up with the
new role and new mission. Lastly, it should have a pilot project before implementing the project

throughout the country and all roles should be monitored.
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