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Title Factors Effecting Job Satisfaction of Pure Handnit
Co.,Ltd. Employees, Chiangmai Province

Author Miss Sureeporn Chamnansilpa

Degree of Master of Business Administration in Business
Administration

Advisory Committee Chairperson Dr. Kunpatsawee Klomthongjaroen

ABSTRACT

This study was conducted to investigate: 1) factors effecting job satisfaction of
Pure Handnit Co.,Ltd. employees and 2} problems encountered and suggestions on factors
effecting satisfaction of the employees. A set of questionnaires was used for data collection
administered with 134 Pure Handnit Co,,Ltd. employees. Obtained data ware analyzed by using
the Statistical Package.

Results of the study revealed that most of the respondents were female and
married. They were 36-24 years old on average; the oldest was 52 and the youngest was 20 years
old. Most of their educational attainment were lower than diploma. The respondents’ years of
service were [-2 years. Their monthly income was 5,001-6,000 baht with a supplementary income
less than 1,000 baht per month.

With regards to factors effecting working satisfaction of Pure Handnit Co.,Ltd.
employees, the following were found: 1) the respondents had a high level of satisfaction with the
following factors and motivation on responsibility job security; 2) the respondents had a moderate
level of satisfaction with the following: acceptance; salary; relationship with supervisors;
relationship with co-workers; working condition; and supervising method.

For level of the importance of problems in working performance of the
respondents, the following were found: 1} the respondents placed a high level of importance of
acceptance or admiration and responsibility; the respondents placed a moderate level of
importance of the following: successful tasks; position promotion; policy and task management;
salary, relationships with supervisors; relationships with co-workers; working condition; and job

security.
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