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ABSTRACT

The objective of this study was to examine satisfaction of tourists with home
stay services of Baan Pong Eco-Tourism club, Paphai sub-district, Chiangmai province. A set of
questionnaires passing content validity test was used for data collection administered with 400
members of the club. Obtained data were analyzed by using the Statistical Package for the Social
Sciences Program.

Results of the study revealed that most of the respondents were female (56.80
percent), 41-50 or 37.42 years old on average. However, it was found that most of the respondents
had domicile in the Central and followed by the North. Most of the respondents were bachelor’s
degree graduates and government officials/state enterprise employees. Most of them perceived
sources of tourism information through books/journals on tourism.

It was found that most of the respondents had a highest level of satisfaction with
the home stay service provided by Baan Pong Eco-Tourism club in terms of the following :
1) courteousness of home owners and their family members; 2) resources and environment;
3) services provided by the club; 4) food and culture; 5) security; 6) tourism activities;
7) accommodation; and 8) public relations, respectively. Satisfaction with products was found in
a high level.

For improvement suggestions, there were few souvenir products compared with
natural products existing in the community. Also, tourism activities connected with neighboring

communities should be supplemented





