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ABSTRACT

The objective of this study was to examine satisfaction of tourists with home
stay services of Baan Pong Eco-Tourism club, Paphai sub-district, Chiangmai province. A set of
questionnaires passing content validity test was used for data collection administered with 400
members of the club. Obtained data were analyzed by using the Statistical Package for the Social
Sciences Program.

Results of the study revealed that most of the respondents were female (56.80
percent), 41-50 or 37.42 years old on average. However, it was found that most of the respondents
had domicile in the Central and followed by the North. Most of the respondents were bachelor’s
degree graduates and government officials/state enterprise employees. Most of them perceived
sources of tourism information through books/journals on tourism.

It was found that most of the respondents had a highest level of satisfaction with
the home stay service provided by Baan Pong Eco-Tourism club in terms of the following :
1) courteousness of home owners and their family members; 2) resources and environment;
3) services provided by the club; 4) food and culture; 5) security; 6) tourism activities;
7) accommodation; and 8) public relations, respectively. Satisfaction with products was found in
a high level.

For improvement suggestions, there were few souvenir products compared with
natural products existing in the community. Also, tourism activities connected with neighboring

communities should be supplemented
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8. fundasua 334 0988 399  -1416  .157
9. Mumsusmsuenguleaumad 446 0492 399  42.670% .00
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iziau e b t-test Sig.
X S.D. X S.D.

1. Adiin 430 0.427 4.29 0.445 157 875
2. MuemIs 437 0.387 4.42 0.493 -1.069 286
3. Amanudneass 4.36 0.498 4.35 0.647 112 911
4. fussende lusSvesthuuazandnluasisou 4.56 0.466 4.68 0.374 -2.922% 004
5. fwfnssumsvieudion 434 0.494 4.32 0.661 313 755
6. Aumimensunzdundo 4.46 0.461 4.4 0.530 433 665
7. sudausssy 4.47 0.463 431 0.564 3.125% 002
8. MUWDANUN 3.42 0.890 3.28 1.055 1.450 148
9. dmmsuimsvesngulaumad 4.44 0.449 4.47 0.523 -.693 489
10. mumsUsemdunug 4.34 0.684 4.20 0.691 2.088* 037
UL * iAnjoddnyfiszdy 0.05
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. a1gind1 30 1) 21gf 31-40 1) @1g 41-50 1 a1gy 50 Tuwl
Usziau F-test Sig.
X S.D. X S.D. X S.D. X S.D.
1. aunnn 4.15 0.478 4.37 0.364 4.29 0.463 435 0.372 3.916* 009
2. A1uUeIHIS 4.24 0.475 4.40 0.469 4.39 0.450  4.55 0.361 5.805* .001
3. muanulasans 4.18 0.487 4.40 0.549 437 0.647 445 0.533 3.042* 029
4. fussodeluasusatuuas
- o 4.56 0.401 4.64 0.426 4.64 0.428  4.66 0.416 769 512
augnluniisou
5. AUAINTTUNTVDUTIEN 4.19 0.547 4.44 0.560 4.32 0.634  4.36 0.554 2.198 088
6. MuUNSNUINIUATFUNAADY 437 0.537 4.42 0.504 4.47 0.523 451 0.401 1.101 349
7. Audmusssy 4.25 0.550 4.35 0.524 4.43 0.538  4.40 0.480 2.052 .106
8. MuWAAAUN 3.00 1.093 3.28 0.881 3.44 0.981 3.48 0.954 3.920* .009
9. Mumsuinsvesnguleuaad 438 0466 442 0497 447 0511 454 0460 1.599 189
10. Fumsiszanduiug 4.06 0.799 438 0.639 427 0.672 428 0.656 2.841* 038
NN * UanfediAgszau 0.05
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. - d MANZIHBON .
szidin LRI AT F-test Sig.
X S.D. X S.D. X S.D. X S.D. X S.D.
1. funnn 436 0401 427 0449 424 0480 4.38 0.344 416 0474 2346 054
2. AIUBIMIS 450 0411 441 0497 427 0495 436 0.215 419 0330 4.900* .001
3. dwanuilasasy 447 0398 428 0.669 436 0.724 4.28 0.464 438 0.582 1.864 116
4. #udsedylusSvestuuag
- o A 474 0267 459 0495 4.68 0.386 4.40 0.365 453 0491 5.963* .000
au¥nlunsiSou
5. AUAINITUNMISNOUNYD 448 0404 435 0.601 4.02 0.792 431 0.551 422 0.621 6.374* .000
6. MIUNSWIINTUASTUIIAADY 452 0410 438 0.531 432 0.606 4.62 0.277 456 0.564 3.586* 007
7. uTmusssu 450 0427 429 0572 436 0659 4.40 0.404 434 0466 2.628* 034
8. MuwaARS 3.50 0.772 3.28 1.166 3.18 0.936 3.35 0.849 325 098  1.420 227
9. ﬁ'1un15n?n1smmmju‘lanam5 451 0414 440 0539 450 0546 461 0.283 435 0.563  2.239 064
10. Aumsilszmdunus 430 0596 427 0689 425 0757 407 0.889 422  0.695  .795 529
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Usuiiv Uiy, a3 NnIBGIN NI F-test  Sig.

X S.D. X S.D. X S.D. X S.D.
1. Suiiin 3.94 0353 428 0444 439 0384 445 0445  26.445% 000
2. AmeMIs 421 0315 443 0509 446 0466 442 0417 5949 .00l
3. dwunnuiaeady 403 0675 426 0.674 449 0459 445 0556  13.499*  .000

4. audsedelussvesthunazaandnly

o a 37.078* 000

AsuSoU 424 0513 459 0474 474 0271 478 0309
5. Aufvnssunsvieaien 400 0503 413 0582 448 0583 447 0519  17.993*  .000
6. MunineINsuazdunnion 427 0458 461 0320 448 0498 438 0638  6.798*  .000
7. MuIRUSsY 422 0360 434 0574 450 0450 423 0751  7.403* 000
8. MuwAASn 313 0.660 3.03 1103 356 0930 327 1203  6924*  .000
9. fumsusmsvesngulasuaag 4.19 0461 444 0488 458 0413 445 0617  12.621* 000
10. mumsdsznduius 378 0.694 421 0611 439 0640 449 0656  19.127¢ 000
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10. Awmsdszmduiug 448 0522 391 0750 450 0258 427 0756 17.684*  .000
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