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ABSTRACT

The objectives of this study were to investigate the following: 1) the service
process of K-Cyber Banking of the Thai Farmers bank Public Limited, Charoenmuang Branch,
Chiangmai province; and 2} satisfaction of clients towards K-Cyber Banking of the Thai Farmers
bank. A set of questionnaires was used for data collection administered with 187 bank members.
Obtained data were analyzed by using the Statistical Package.

Results of the study revealed that most of the respondents were female, single,
20-29 years old and bachelor’s degree graduates. Also, maost of the respondents were private
employees with a monthly income of more than 25,000 baht and used K-Cyber Banking of the
Thai Farmers bank. For problem encountered, most of the respondents claimed that it was
convenient to use the K-Cyber Banking service at the bank. The respondents placed a moderate
level of the importance of satisfaction with the K-Cyber Banking service of the Thai Farmers
bank on price, distribution channel, market promotion, personnel, physical presentation, and
physical environment in all elements. For problems encountered in using the K-Cyber Banking
service, the following were found in a moderate level: product, price, market promotion,

persennel, physical presentation, and physical environment,
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As a whole, it was found that there was a relationship between satisfaction of the
respondents and the K-Cyber Banking service using. Also, personal factors (sex, marital status,
age, educational attainment, occupation, and monthly income) had an effect on satisfaction of the
respondents towards the K-Cyber Banking service of the Thai Farmers bank, Charoenmuang

Branch, Chiangmai province at the significance level of 0.05



