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Title Identity Management of Private University

: In Case of North — Chiangmai University
Author Mr. Kriangkrai Charoenphon
Degree of Doctor of Philosophy in Administrative Science

Advisory Committee Chairperson  Dr. Somkid Kaewthip

ABSTRACT

The study was aimed to do the following : 1) investigate the process of identity
creation of North — Chiangmai University; 2) investigate educational party perception on the
identity of North — Chiangmai University; and 3) present communicative strategy of the
organization for the development of identity managerial administration of North — Chiangmai
University. Data collection was done through in ~ depth interview, interview schedule and brain
storming. Results of the study revealed the following :

The process of identity creation of North ~ Chiangmai University consisted of 3
steps: 1) the determination of identity of the University; 2) provision of the information on
identity of university to its staff as well as the university public relations, both inside and outside
the university; and 3) monitoring the identity used for the creation of uniqueness. The university
identity arouse from the creation process consisting of academic identity, science and technology
; architectural identity, red brick architectural style; and educational party identity, it was found
that the participatory corporate identity creation consisted of 3 steps: 1) co — evaluation on the
identity perception of the educational party; 2) participatory corporate creation on communication
of the university for the development of managerial administration, SPACE strategies 3; and 3)
participatory corporate creation on the managerial administration done by the educational party,
SMART university. For the identity perception, it was found that the university staff had a high
level of perception to all kinds of the identity but people outside the university had a high level of
perception to the identity on the color only.

Keyword : Corporate Identity Management
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3.3 HAMSSVEMITANMIMIANYIVOIUMIINOITVYDINANIIMTANY

AUims ol | dwehit | oo Audin Hinnses Wnsen | ey Husznouns
dsziau n=20 n=29 n=53 n=84 n=94 n=72 n=102 n=16 n=7

NNV (%) | NIV (%) | N0 (%) | N1 (%) | NNV (%) NI (%) N3V (Yo) N3 (%) N3V (Yo)

InenduiivedeadnS s 100.00 | 100.00 | 98.00 | 96.00 | 98.00 71.00 84.00 | 100.00 100.00
wvIinndedsedeaduice 9500 | 93.00 | 92.00 | 90.00 | 98.00 64.00 67.00 88.00 71.00
wvnendudufifeusmsivins 100.00 | 100.00 | 98.00 | 84.00 | 96.00 68.00 42.00 81.00 43.00
urInendaauasuAad Iausssy 100.00 | 100.00 | 98.00 | 95.00 | 98.00 76.00 51.00 69.00 57.00
URIMABAGUMNMIIFOUMSAOY | 90.00 | 97.00 | 91.00 | 89.00 | 99.00 85.00 45.00 100.00 71.00
57 8250 | 84.38 | 8275 | 78.63 | 78.00 58.25 51.63 49.75 51.88

6¢



3.4 wamssuifenssuduasumsinyivesmaAniamsfing

fuims | ewisd $mihd | sibAnwn Aviier | dinnses | dhdew | gl | duszneums
AYIHNY N=20 n=29 n=53 n=84 n=94 n=72 n=102 n=16 n=7

Wiudo (%) | wivdae (%) 1ud e (%) wind g (%) Wiudin ) | oiudie @) | viudin ) wiudao (%) winudn (%)
TafinAauuuinenamans Ae fivgwa fingoamudngiy | 9500 | 97.00 | 92.00 | 87.00 | 99.00 | 100.00 | 86.00 | 100.00 | 100.00
Tneneansuazinaluladriumsaeuvesimnssumans | 75.00 | 72.00 92.00 92.00 96.00 | 100.00 | 86.00 | 100.00 100.00
gnzAUNKIINNaud sz Uumalulagmsauma 85.00 | 93.00 | 100.00 | 88.00 | 100.00 | 99.00 | 92.00 | 100.00 100.00
WInenmaniuazimaluladlyUWannyswy 100.00 | 97.00 | 100.00 | 93.00 | 100.00 | 100.00 | 88.00 | 100.00 | 100.00
auasuAal Tauss sy Ussindioufiam 90.00 | 93.00 96.00 92.00 | 100.00 | 100.00 | 84.00 | 100.00 100.00
9IU 89.00 90.40 96.00 90.40 99.00 99.80 87.20 100.00 100.00

£6¢
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