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Title Analysis of financial efficiency and satisfaction of
members which influence working performance of

Tewet Cooperative Store Limited

Author Mrs.Nanta Sarakong
Degree of Master of Science in Cooperative Economics
Advisory Committee Chairperson Dr.Syjittra Rodsomboon

ABSTRACT

This study aims to analyze the financial efficiency and satisfaction of members
which influences working performance of Tewet Cooperative Store Limited and to investigate
problems and threats in the operation of Tewet Cooperative Store Limited. The data collecting
methods were made by using 100 examples. Primary data were collected from questionnaire and
secondary data were collected from balance sheet, profit — loss balance, related separated account,
and other lists which were essential to do a regular report during 1994 — 2003. The data were
then analyzed using SPSS.

Results of study found that most members of Tewet Cooperative Store Limited
were females whose ages were between 41 — 50 years old, and were Buddhists, most of the
members were married and obtained a bachelor’s degree with income per month at the average of
10,001 — 20,000 baht; most of them possessed shares valued lower than 120 baht and their
membership period was averagely between 5 — 10 years.

Finding regarding working performance of Tewet Cooperative Store Limited
revealed that the investment structure in both assets and debts tended to increase while the capital
structure tended to decrease. This indicated that the foundation of debts of the cooperative was
expanding. In other words, the creditor had more reliability in cooperative store in the structure of
selling/ service capital. Therefore, the management should either plan to reduce expenses in
operations or increase the business volume in order to gain profit.

According to the comparison of the ratio between Tewet Cooperative Store
Limited and the Cooperative Auditing Department, it was found that most of the cooperatives

were lower than the financial standard of a medium — size cooperative store of the Cooperative
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Auditing Department. This indicated that cooperative stores had low efficiency in using total
assets, cash, bank - deposited money. Regarding the management, expenses should be reduced
and the management should find alternatives to increase income to gain profit.

Results in trend analysis of financial status of Tewet Cooperative Store Limited
found that assets and debts tended to increase more than capitals.

Results regarding the satisfaction of members who worked at Tewet Cooperative
Store Limited found that most of them had moderate level of satisfaction (43.5 %), good (34.9
%), poor {10.6 %), very good (8.9 %), and very poor (2.1 %) respectively. After considering the
average score of level of satisfaction in working performance of Tewet Cooperative Store
Limited, it was noted that the members had moderate level of satisfaction with the average score
of 3.28.

Results regarding the relationship analysis of the satisfaction level in working
performance found that the satisfaction level in trust in the cooperative depends on gender and
education, service depends on age and period of membership, place depends on age, audit
enterprise depends on education and shares valued.

Suggestions of study were; taking cash and bank-deposited money to invest,

controlling expenses, and increasing sales in order to gain profit.
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(2) mqm’é‘waaﬁuﬁﬁ (average days per turnover)
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(3) BATIHYUVBITUNTNENIAY (total assets turnover)
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(4) dMITouazVeINIAABAUNINENITY (total revenue to total
assets ratio)
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1.4 onndunEiannuannsalumsmmls
o Fa @ &
(1) 9ATWARBVUNUABTUNING (return on total assets ratio)
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(2) SNTHAABUBNUABAIUYBINY (return on net worth ratio)
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(3) a5 lsvunu (gross profit to sales ratio)
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@) aangrumlynelunsvionazuims (selling expenses to sales

ratio)
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(5) 6’015161‘1‘5@1% (net profit margin to sales ratio)
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m 2) 2)
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U 79 100 21 100 100 100.0
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