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ABSTRACT 

The study entitled "Decision Making of the Undergraduates on the Enrolment in the 

Tertiary Education at Rajamangala University of Technology Lanna , ChiangMai Campus" was 

conducted to investigate factors affecting students' decision making on studying at the tertiary 

level at RMUTL. The relationship between external and internal factors influencing the decisions 

was also scrutinised. 

Participants of this study consisted of 343 first year undergraduates, enrolled in an 

cademic year 2009 at RMUTL, Chiang Mai campus. They were from the three main faculties : a) 

Engineering, b) Busine ss Administration and Liberal Arts, and c) Fine Arts and Architecture. 

The five-scaled questionnaire was used as the instrument in investigating the factors 

affecting students ' decision making. The finding s were summarised as follows: 

1) The influence of the external factors and internal factors in students' decision making 

was at scale 4, representing the "high" level. This means that both external and internal factors 

highly affect students' decision making on studying at RMUTL. 

2) There was a positive correlation between the external and the internal factors at the 

0.01 level of significance, in terms of tuition fee, facilities and learning materials, as well as 

teaching and learning processes. However, there was not any significant relationship in terms of 

university's marketing strategies, physical environment and location. Interestingly, the factor 

regarding the university's personnel was found negatively correlated. 
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3) The factors affecting students' decision making on studying at the tertiary level at 

RMUTL were pull, push and supporting factors. It depended on their age and the occupation of 

their parents. On the other hand, the factors did not depend on the previous educational institutes 

of the students. 


