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Title Decision Making of the Undergraduates on
the Enrolment in the Tertiary Education at
Rajamangala University of Technology Lanna,

Chiangmai Campus

Author Mrs. Paweena Thongpron

Degree of Master of Business Administration in Business
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ABSTRACT

The study entitled “Decision Making of the Undergraduates on the Enrolment in the
Tertiary Education at Rajamangala University of Technology Lanna, ChiangMai Campus” was
conducted to investigate factors affecting students’ decision making on studying at the tertiary
level at RMUTL. The relationship between external and internal factors influencing the decisions
was also scrutinised.

Participants of this study consisted of 343 first year undergraduates, enrolled in an
cademic year 2009 at RMUTL, Chiang Mai campus. They were from the three main faculties: a)
Engineering, b) Business Administration and Liberal Arts, and ¢) Fine Arts and Architecture.

The five-scaled questionnaire was used as the instrument in investigating the factors
affecting students’ decision making. The findings were summarised as follows:

1) The influence of the external factors and internal factors in students’ decision making
was at scale 4, representing the “high” level. This means that both external and internal factors
highly affect students’ decision making on studying at RMUTL.

2) There was a positive correlation between the external and the internal factors at the
0.01 level of significance, in terms of tuition fee, facilities and learning materials, as well as
teaching and leaming processes. However, there was not any significant relationship in terms of
university’s marketing strategies, physical environment and location. Interestingly, the factor

regarding the university’s personnel was found negatively correlated.
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3) The factors affecting students’ decision making on studying at the tertiary level at
RMUTL were pull, push and supporting factors. It depended on their age and the occupation of
their parents. On the other hand, the factors did not depend on the previous educational institutes

of the students.
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AN 16 N1SNAABUIIVONANAUIUIUNATLINE

anyazaIuYAna gl
auaae  S.D. F Sig.
)]
todemanan %1y 3.44 1.10
) 381 005
IR 3.67 0.96

wanenwe) * Py 1afansza 0.05 (0L = 0.05)
Y
AMUNA

H,: twasionagimangaiiiledondnaun luiuanaienuy

H,: waanouazwemQanilasonanaunuanaianu

' ar ! ar L. A IS

NNHANITNATBUNLN anymzmuuﬂﬂaﬁ'mmﬂum Sig. (2-tailed) 10U 0.05 ¥

AN 0.05 Wude WU UasauuAg unan H, 0ou5UauuagIu H, ¥u1ond1udn twe
a A L= = v o 4 o ~ =) v v ad

FrounsInAnyIilsvonsganuanaIeiy uamﬁamtﬂsumwuummmaswﬂﬁ'ww LSD

(Least Significant Difference) WU WA 19AURDON 0.23
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anyazaIUyAAD s
Aunda  S.D. F Sig.
(218)

18 3.50 0.94

19 3.48 0.82

20 3.67 0.89

HBNANAY 21 3.70 1.13 >

353 0.00

22 3.11 138

23 3.55 0.52

24 1.00 0.00

25 4.00 0.00

o @ =

Hanewe) * DoAY aaanszau 0.05 (OL = 0.05)

1

v
AUBIE

= v @ A as o o A ' ' LY
H,: E)WEJ‘Y]LLﬂﬂG]NﬂuNﬂ"\]’ﬂUWﬁﬂﬂu‘ﬂhlilLMﬂﬂNﬂu

= Vo Ae o o o A "
H,: E]WQ‘VILMﬂﬂNﬂUNﬂ%i]ﬂWﬁﬂﬂuﬂLLﬂﬂﬂNﬂu

1 ar ] 9/ 1 . . v as &
NNWANINATDUNUI ANBUTAIUYANARILDIYNA Sig. (2-tailed) 11101 0.00 H91)
1 3 v q'; = =Y LY Y = v 1
AYoundt 0.05 Hufe UJIasauuag uuan H, oousuauuagiu H, vu1on1u31 01g9
v @ A LY Y s d’ v s d’ o ~ a 1 L% as
UANA1NHBNIVIRANAUNUANA 1IN U LLE’ISLiJE)LﬂiﬂlﬂﬁUUL‘Y]UUﬂ’JWiIﬂWGﬁWEJﬂﬂ’JU’Jﬁ LSD

(Least Significant Difference) W11 ¥39918 25 UYHANAUNINNNNNE DY ANUAIAL
grll Q Q Q

TaslHan A URAENINNIT 0.29 UAE 3.00 AUIAU
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anyMzaIUYAND gl
L UL Aungy S F Sig.
(@NTUMIANY UAN)
Hadsnanau MASY 3.54 1.08
0.08 0.77
AABNBY 3.50 0.89

o @ o

g * Iivdagmaadianszau 0.05 (L =0.05)

o

AMUaTUMIANY A

H,: aanfumsnyuauanmenniildondanaun lunanaany

H,: antiumsAnyduuanmenuiiiledondnauiuanaieny

NNRAMINATEUWY D Anyuzdruynnamuaniumsinyuauiial Sig. (2-tailed)

' L A& U ¥ Q'I s o 4 ' LY
AY 0.77 FUAIWINATT 0.05 HUAD YDUITUTUNAFIUNAN H, HUIEAINUN ﬁﬂW’U‘uﬂTﬁﬁﬂ‘HW

Wuana1anuNiladordndun lutananaiu
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M358 19 MynaaeuilafonanauswunNmMuia LAY

anyazaIUYNa el
. 5 ANAE S.D. F Sig.
(QN@‘I!‘H‘I!G\N)
duperiios dariasualnu 3.36 1.31
S $unodu 9 oniu Suneiiie
Hadpndnau M1 o0 o 163 107
Janiasvalnu h,
o J A » 6.33 0.00
Fardaou q lumamile
v o o X , 3.59 0.88
gniu A iaEalny
madu q onumamile 2.38 1.19

o =

wngwe * VoA Ay adanszAl 0.05 (OL = 0.05)

v Ao a
AMUHUANHUAN

a0 =y lﬁ' Ls as ~ e as as lﬁ' v T as
0 Qllﬁ'l!,u'llﬂiﬁ’lLLG]ﬂGl'Nﬂuilﬂﬁ]%ﬂﬂaﬂﬂu‘ﬂbliluﬂﬂﬂﬁﬂu

H
a0 a z:’ 1 ar =) s s r lﬁ' ! as
H,: aldnuuANNUANMIN U oNaNAUNLANANNU

R1)

VINWANITNATDUNY D ANBUTAIUYANaMUNANUALIA Sig. (2-tailed) 111

édlﬂ’

0.00 #31A 110N 0.05 WHAD YPAFAUNATIURAN H, 0ONTUANNAFIU H, ©U18AINN
glidnuuAuiuanaiuiilafonandunuana13iu uazidothuulSsumsuaua1esog
9 =Y-=1 " N . v o ¥ o ar ar = ]
AW3B LSD (Least Significant Difference) W31 S unodu  sniu dunetiios 9 Inzoeny

iiladondnauninnNgduunaudu 9 Taolinaaiesnundoninn il 0.04 4az 1.20 NS IHY
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anpUzaIUNYAAD -
. aumay  S.D. F Sig.
(@1@niansa)

SUTITNII/FTIAMND 3.46 0.91

winaw/gndwensy  5.00 0.00
Hodumanan UNFINY/EINVAINAD 3.36 0.85 b
L 351 0.00

SV 3.65 1.23

INYAINT 3.56 0.93

DU 9 2.92 1.43

a o

wnenwe * Yoy neadanszay 0.05 (OL = 0.05)

v = /=9
AU ITNUAINIIA

H,: 1w danunsaiuanariuiiiladondnaui luuanaieiu

H,: o1wiiansanuananulilesondnauniuanaiemi

VINHANITNATOUNUI ANYULAIUYANAAIUDITFNLAIWITAINA Sig.  (2-tailed)

4 L7 é = 1 Q'I ) = Qs (o =
M1AY 0.00 ¥aTA11een31 0.05 Wude U asanudgiundn H, vouSUAUNATIY H,

UNIIAIINIT D1FNUA WIS NUANA 1IN UL dondnduNuana19n L uagiio1iiul

WSouiouAuA19318gAI075 LSD (Least Significant Difference) W31 913WIA 115017

Wuwinawgniaenyuiiilesondndumnnioswiaunsmdu q Tasiinadisnunae

VINAN 1.43 uag 2.07 MUAIAL
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M9 21 Msnadeviladondnauiuunausieldsiuvesnseunsinomou laamae

anvuzaIMyANa
Gwldsimvesnseunsy Ay S.D. F Sig.

- K
AvifaulnaInL)

980731 10,000 VN 3.52 1.13

Jadunanau 10,000-25,000 VN 3.60 1.03
0.37 0.77

25,001-35,000 UM 3.48 0.75

VINAI35,000 VN Bl 3.48 1.13

~A o s =

g * Iodiymaadanszay 0.05 (O = 0.05)

Y Y w 1A A
ﬂ1u§1ﬂl1ﬂ§'33.l°ll?)~iﬂ§i’)ﬂﬂ5'Jﬂﬂ!ﬂﬂuiﬂﬂ!ﬂﬁﬂ

H,: 570 1852mv0snseuasmeion Tavmdouanaanuiiledondnaui lai
HANAINY

H,: 510 18smvesnsevasiroidou Tasmasuanaeiuiiiladondndud

LANANNY

VINHANMINATOUNUI SnyaizdINYAnaaI1Ls 10 ldsauveensaunsInomou lag
A A . . v @ £ ’ ' o @ a @
mAUNAT Sig.  (2-tailed) 1111V 0.77 FIUAIWINNI 0.05 WUAD RUSUVANNAFIUKEN H,

nu1eaNUN 51018359V UNS B Taum Aouana 1N UN YT NS NAUN luLanNA 19

Y

N



68

M3 22 msnadevilvsondnauswunauanzInnsouluilagiy

ADBUTEINYAND -
| ANRQE S.D. F Sig.
(ASINT)
AuIrINISUMAAS 3.52 1.13
dostnanau AMZUITHIIRINAUAL
4 § 3.61 0.97
fatlenans 0.48 0.61
anzAaUnssULA
3.54 0.96

I'd
aplaunssusans

o o =

nnenwe * WohAgn1eadanszay 0.05 (0L = 0.05)

y a da o
aunaInnEeululegiv

H,: anzAamniGeuuilvgiuuanaesiuiiiladvadnauy linanaiesnu

H,: AngInnGouluilgiuuandesiuiiledondnauniuanaieny

VNHANMINATOUNYN dnvuzdiuyanaduanzImiGouluilegiulia sig. (-
. | LY A = 1 Q'I b B QI \ =
tailed) (MR 0.61 FITUAIWINNTT 0.05 WUAB BOUTVAUNAFIUNAN H, HUWANUD ADSIB

-d'd LY N @ A % v w n:' ’ v a
nsouluilegliuuandnuiiiladondnaun liuanaieny



69
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a v w & Aa A \ @ a = = v
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v
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v
AU

P ¥ @ [ v @ o v Y 3/ Y a
EﬂEJ“/'ILmfWHQﬂuuﬂﬂﬂﬂﬂﬁﬂﬂu“ﬂuﬂﬂﬂNﬂu AOANNDINUTUUANTIU

v U 2 a
AU VUM IADHUAY

L% a A 1 @ Sy [ % v w P ¥ ar 1 9 [y =
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v a o o

MUUEUN AN
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v v ar A =) d’
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3 ar ' - d' d' J @ et o
510 18520903n50UA3 oAU laoindoRuana 19Ul ey
HANAUNLANA 1IN TiaoandpenuannagIv
Y a da =
Muauz I IMEeluegiiv

o= d‘d @ d‘ ' r =1 @ r s d‘
amgImnisouluilegiiniuanaenuiiesondnaun

HANAIIAU liicoandosiuannagi

agiwanismagevauNAgIy

nnnsneadevanuAg  dedodnyuzmwizynnaludiuaig q aund o1y

) « ¥
giduunAY uazerFwyesliaiuisaiiinnuisen lvauazaeandosnuauuagiunag 3
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= Y @ ar A =R ¥ % a ddy (Y 9/
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o

XK a

1y QUANUUAY uaze1Fwuesliauisa dmsudiuaniiumsanyudy 5101d5mves

o]

ar T A d' a d‘d tY [P=1 A‘ 1 9/
asounsInemeu laumdy uazauzIniFouluilegiinlilanudonloaas hideandes
Y ar v W 2 ar v w A 2 J s a s vd? 1w
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anpazaIuYAna g
AuNay  S.D. F Sig.
(A1)
tadpaivaigu %18 3.80 0.98
- 0.10  0.74
MY 3.84 111

A o

wanenne * PiodAgnaananssa 0.05 (OL = 0.05)
Vv
MUNF

H,: tnanouaziwargjeiiiosoeiveayun luuandieiu

H,: N guazmavaauiladvaivayunuandiany

' ar ] v 1 ar ‘é
VINHANINATBVNUI GNHUTAIUYANBATUINALA Sig. (2-tailed) NV 0.74 Fail

ANINNT 0.05 UAD BOUTUAVVATIUNGN H, NUIWANUI INASIOLAZINANDD  1adY

advayun luuenaien
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M319 25 MinageuavsaiuayuiunaINDY

anyuzaIUYAA —
AUl S.D. F Sig.
@)
18 3.76 0.84
19 3.76 1.03
20 3.69 1.06
Hadsaiiaiu 21 4.07 1.04 -
i 209  0.04
2 3.55 0.96
23 4.11 1.05
24 5.00 0.00
25 4.00 0.00

1
o o aaad

Hinena * Mivdiagmeadanszau 0.05 (AL = 0.05)

o

v
A1UHO1E

H,: ogiuanasnuiidadoaiuayui liuanaianu

H,: 91guananuiidedemivauiuane ey

' L 1 1 J L A
VINHANINATO N GnyaizauyAnad1uIYliaT Sig. (2-tailed) 11111V 0.04 a3l
Adeend 0.05 Wude Ufiasauudgiundn H, voniuauuAgIu H, ¥u10a1031 8197
uanaanulilessaiuayuiuanaany waziioiwlSouhouanuda1esegaeis LSD
. " . ' ArA a @ e A =
(Least Significant Difference) Wu191g24  Unilasvaivayuunniigrsergou o laok

AAEAIAURDIUINNIT 0.92 1AL 1.30 MURIFU
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anyMzaINYANa -
\ L B aunag  S.D. F Sig.
(@nDUMsANYAN)
todaarivaiy N3] 3.84 1.02
104 030
MALNYY 3.69 0.91

o as a

winamg * Plvdaymeadansza 0.05 (0L = 0.05)

o

MuaoiumsanyuAN

H,: amgumsaneuanifladvanivayui hinanareiu

H,: aoumsanpuauiiiladomivayuiuanaian

VNHAMINATEUNUIN GNYazdYARAIUTOITUNSANEUANTIA Sig. (2-tailed)

1 Qs é 1 1 Q'I ar ~ as ' s
N 0.30 FIUAIWINNI 0.05 HUAD UUITUTNUAFIUNAD Hy HUIWAITNIN ﬁﬂ'l‘U‘uﬂ'l'iﬁﬂ‘H'l

wndesueniveyui luuanaieiu



Mg 27 Manageuilvfvmivayuinunmugiduuuay

73

anbaaIuYyana o
e Auady  S.D. F Sig.
(Q&l UUUAN)
duneiiios Sandadoslny 3.63 0.85
s 4, o Sunaou q ont3u suneriies
iladpaifumgm e gr o ol 3.89 0.87
JamimFosinu
/. " 0.88 0..44
fandadu q lumamiie
Y e a & . 3.82 1.13
oniu Samiamoalnu
MAdY q ondumamiie 3.61 0.96

S W

nanema * IuHA YN 1aaaNITaY 0.05 (AL = 0.05)

Y

MUNAUUUAN

H,: pidwuuauiuanaenuliilesdoaivayun luuenaieiuy
H,: pdumauiusnaeiuiiiasomivayununne 9y

NNWANINATO WD ANBUTAUYARAMUNTAUUUANTIA Sig. (2-tailed) (1A

G

é A A Q') or o h ] o = ﬂ' 1
0.44 FIUATUINNIT 0.05 HuAe gRNIVTNUATIUNAN H) HUIUANINUN QUAUUUANNLANA

nuiidaseaivayudn luuanaieny
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ms1s 28 MsnadovilitoaivayuiuunmIueIFNIAINITAN

anyazaluyAna -
1 @ auady  S.D. F  Sig
@ FWIMsA)
FUTIBMI/3 3N 3.42 1.06
wiinaw/gndiwensy 500 0.00
Hoduarivan Ingsnv/gsnaauds 3.75 0.88 b,
* o, 526  0.00
5p919 4.02 0.86
INYAING 3.89 1.04
U 9 4.00 1.03

A o ar

wnawma * Iedifyn1edananszan 0.05 (L = 0.05)
1 A a
Muwnannsm

H,: ;dwdaunsanuanaistuiiiladsaivayui luuenaany

H,: :13niamnsaiuananduiiledoaivayuiuanaiany

VIAHANIINATOUND I ANYULAIUYAAIAIUDITNTAWITAINA Sig.  (2-tailed)
' L l& U v Q'I =y ~ Q d —~
1D 0.00 Fefimoundn 0.05 Wude Ufiesavudgiundn H, oeusuauuAgIu H,
MNUIUAIW BIFRTAIsMNuanadul il Toaivayunuana 19y wagilie
S8 NUAIT18gA3875 LSD (Least Significant Difference) WU31 913W030A 111501
~ ar b a o Y ] =y d' = T J P '
Mdundnawgadhaeasuiifledvnivayuinanierdndu o Iasinamanuadoninni

0.98 1ag 1.10 ANAIAY
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o W o i ’ d’
s 29 msnadeviladomivayusuunanuseldsimvesnseuniineon laomde

anvzaIuyAAa
Gwldsmvesnsoundd  aunay S.D. F Sig.

y K
slamenlaende)

J00n31 10,000 U 3.88 0.98
Hodpa v 10,000-25,000 UM 3.81 1.04
? 1.37 0.15
25,001-35,000 1N 3.53 1.03
: &
1INNI135,000 U A1 Tl 3.97 0.88

o @ =

Waname * VoA YN Nadanszay 0.05 (O =0.05)

<

Y Y v 1A a
ﬂ]uﬁ]ﬁﬂﬂﬁ]u‘“ﬂ\iﬂiﬂﬂﬂi]ﬂa!ﬂﬂuiﬂﬂ!ﬂaﬂ

Y [ v =l d' d' 1 @ A [ a d‘
H,: 110 5 mvnsovnnanou laumdshuananuiiiledoaivayun
Liuanmeiu
kY @ = A A 1 @ @ @ P
Hy 5101?’]5’JiJﬁJ'ENﬂi'E]lJﬂ5’391'0Lﬂ'ﬁ]‘UTﬂULﬁaU‘ﬂLMﬂﬂ"ﬁﬂuu‘ﬂ‘i]ﬁ)UfTUUﬁHU‘YI

HANAINY

VNHANTNATBUND N dnBuzdIuyanadIus e IdsIuvenseuniinomou lay

4 N ) - i . 3 " gl "
RAYNA Sig.  (2-tailed) 1911AV 0.15  FadlA1m1AnI1 0.05 1iuAD voNFUANNATIUMAD H,
' ¥ LY = A A ) @ ar @ A '
Men NN 510143 mveInseuaianon lasmdohuanassuiiflvSoaivayuila

HANAIENY
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M9 30 MsnaaevilsdaivayudwunmuauzInnsonluilegiu

anpazaIMyAna -
Q AunaL S.D. F Sig.
(ARUZIV)
A IraNs SR 3.76 1.00
taduarivauu AMZUIMISFINLAY
iy A 5 3.88 1.07
Aalenedas 0.60 0.54
amzAalnssuuay
3.87 0.87

o
amilaunssusians

A ar

Haneme * PsdAynadanszaAy 0.05 (OL = 0.05)
¥ o d' = L
MunazInmsenluogiiv

H,: naz3miBeuluilvguiuanmeiuiiilesomivayui liuanaieniu

H,: a5 ou luilvgiuiuanaisiudiledovaivayunuand19nu

NNRANINARD VWY dnvazduyanamuauz RS ouluilegiuliar sig (-
. vV 2 1 v o @ = ar ' a
tailed) 1M1V 0.54 BIUAININNT 0.05 WUAD YOUSVANNAFTIUNAN H, HUIWADINI AN IS

d’ ~ as d’ ’ @ A ar as d' T \ s
nEouTuiunuandsduiiledoenivayun liuanaianu
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