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ABSTRACT 

The objectives of this study were to investigate the following: 1) socio­

demographic charracteristics of the respondents in terms of age, level of education, and income; 

2) behavior of media perception; and 3) communication factor effecting uniform dressing of the 

students. A set of questionnaires was used for data collection administered with 204 female 

students dressing inappropriate student uniform. 

Results of the study revealed that the respondents were 20 years old on avarege 

and more than one-half of them (52%) were second year college students. More than one-half 

(58%) of them were in the faculty of Communications. They had an average monthly income of 

7,830 baht. It was found that most of the respondents (74.50%) perceived news about student 

uniform fashion through individual media such as friends, relatives, and lovers. This was 

followed by mass media such as magazine, television, and website, respectively.More than one­

half of them (67.60%) purchased student uniform at the market fair in front of Chiangmai 

university. Most of the respondents purchased 2-3 pieces of the uniform per visit and they 

purchased it less than once a month (52.90%). 

In the awareness stage on the process of desicion making, senior students were 

found to have a high level of influence whereas friends were found in the interest stage.For the 

alternative evaluation and desicion making stages, it was found that the respondents did it by 

themselves. 

Communication factors effecting the behavior on uniform dressing behavior of 

respondents were as follows: 1) reasonable price; 2) purchasing convenience; 3) creation and 

difference; 4) image building; 5) needs for freedom of the respondents; 6) changes of student 

uniform fashion; and 7) culture of short and fit student uniform fashion, respectively. 
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Top ten sub-communication factors effecting the behavior on student uniform 

dressing were as follows: 1) reasonable price of a student uniform; 2) variety of new products; 3) 

product promotion such as buy two gets one; 4) negotiable price; 5) need for freedom in dressing; 

6) unique dressing; 7) convenient car park; 8) products are continually developed; 9) fasion meets 

needs of the respondents; 10) immitation the fashion of favourite movie stars or singers. 
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"'" U'YI'YI 1 

f11 ':i ~tI ffl'i! ~ 'W ~.:I ~ 1!~ 'W 1'W :Jfil9l1J ':i ~ ~ l'l'u !~ uns :nrJ'W f11 s~ ~ff.:l ffl'i (sender) 

ff.:l ffl'i (message) ~ ii tl 1 III 'I11J1rJ 'l1JV.:I ~i' 'U ms (receiver) til ~ ~~!~mh~I9l !~'W ffty~fi~W !'If'W 

.do IJJIJJQ.I ~ l.rJj)9JGJ I dy. l.r)YI.c9 ~ A ,..~"
fl1~l!,m'W ~1Jfll'V'llm:;j':i'Uff1':i'W'W 119l!'\Jll~l9ltlmlll'l1ll1rJ'YIf:;jff.:lff1':i 1l9lff.:lfl.:l (~.:I~19l fl'':i'V'l':i':iW 1':i!'U':iI9l, 

2548: 1) 

~tI ffl'ill 1i:l"l1'W ii rn~U ffm -UU ~ii'U 'YI'Ul'YI Ui:l ~ V'YI n'V'l i:ll 'W f11 ':i!~ EIU'V'l i,j l1ffl':i{ltl\! i:l 

I 'I iI.1 w 'I'" .. iI d'l ~ dill 
19l1.:1 G"j I 'I1lJ':i~"I11"11'W'¥.jm'V'lfl' '¥.jfi1rJ I'Wff.:ItlllUi:l~ll'l1U1'Y1I'W ms!lJ'W m~ ~m.:ll'Y1tltlrJff~'YItI'W '\Jl1ffl':i 

~1.:1 G"j l~n'Uff.:ltllli~i''Ur ~tlll1i:l"l1Uiiffll~Ulifll'V'l 2 'YIl.:1n'Uff.:ltlll fi~11fitl ffll";'Wlifll'V'lmm~'W 

m':iff~~tI'W~ .:I~ii tI~ Ui:l~!~'WtI~l 'Wff.:ltlll ff1U ffll~'Wnfl1'V'l~fftl.:l fitl m':iff~l.:1fll'V'lU'l1.:1mlll!~'W.. .. 
'" w .% 'I ''1 "f d 0 ,J ~ '1.1 ' w 'I'"

"H'\JtI.:Iff.:ltlll'\J'W1J1I'Hll 1I9lmi:ltlfi'YI~~Ul!ff'Wm'WtI'I11'11'W.:I G"j 1'W~lJU'U'U19l1.:1 G"j fi'U'l..Jtltli:lI'Wff.:ltlll 

'Iii "j, , w ~ iI "''1i1'".%'1''' '" 
Ui:l~f11':i l'Htl11ll'l11J1rJ'\JtI.:IfftlI9l1.:1 G"j !'YIlfi'U!lJ'Wf11':iff':il.:1tl11ll~H Imfil9l'\J'W l'Wff.:ltlll (ffll"l1119l 

rJ':i':irJ.:Iff~i1U, 2545: 2) 

ff .:Iflll1'W11" ~-u'W iifil'i !1J~ rJ'WU1Ji:l.:l 'l1JtI~ln 119l!~ 1 m':il~ii m ru rJlrJ~1'\JtI.:I ff.:Itlll 

'I iI ~... d'l ,.% v d w 'I'" :: ~ ~ ~ ...I 

1muU ff .:Iflll 'YI l'I1ty'\J'W f:;jfl'W 'YI tIlfl'rJ I'W ff.:l tlll':i 1ll'YI.:l Wl1"11'W CJf.:l!'U'W ff1'W'H 'W.:I '\J tI.:Iff.:l nu til ~ ~~ 

'l~i''U ~i:l '\J tI.:I f11 ':i!1J~ rJU U1Ji:l.:l '\J tI.:I ff .:Iflll'l1J~1rJ Ui:l ~f11 ':i ~~~ 'YI ':i l'U 0.:1 fl11ll!1J~ rJ'Wu1J i:l.:l'\J tI.:Iff.:l nu 
a tI..d~ J ~ 9J A I a ~ Y .do itQ.I 

'11 ':itlm~f11 ':i W19l1.:1 G"j 'YI!f119l '\J'W 'W U I9l tI.:Illf11':i!iJ 19l':i'U'\J l1ffl':i fftl ~.:I! '\J unu 'U'YI in 'YI !'V'l':i1~"tl tlfflll 1':i fI 

iI <!/ '_!ll 11) iI ~ 0 'I ... Q 11) II ~::"j "f 

!'\J 1f1.:1 fi':]ll! 'U1'111J1 rJ II9l! lJ'W"1'W 1'W1J1fi I'W ':i ~ rJ~ni:ll tI 'W ':i 1 19l! ':i 1 III11 'iI~! u 'W 'YI.:I fftl 'I..J tl tl i:l '11 ':i tI 

~tlll1i:l"l1'W~19l1ll 'U'YI1Jl'Y11 'Wf11':i~I9l~tI~tlffl':i~.:IUl9lfi~l.:1n'W i 1J19l1ll~ ~i''Uffl':i~tI.:Im':i.. . " . 
f11':ilifl'W! ':i l~l!ij 'W:Jfil9ltl~i1lln'W 1 'Wff.:Iflll!~rJ1fl'W 1 'WVl'W li!~ rJ1n'W til ~fi~11i~11 

..,:~o ild"j '1...... iI "'''f... ~~ v 
ff.:lCJf.:l'YI1'11'W1'Y1!"I1t1ll W.:I19l1flU fi'Ufffll'V'lU119li:ltlll'YI1.:1li':i':ill"l1119l fltl 11Jl'Wli':i':ill CJf.:l!lJ'Wfffll'V'lU119li:ltlll 

~ii V'YI n'V'l i:l ~ till 'W ~ VtI~H 'I1'd.:l Ui:l~ 1 'W rnstI ~i 1ll fl'W ifU ~ ~ till ~ ~~ tI.:I ii ms ff'U~ tI cilrJ'YItll9l 
q .. 

11Jl'W li':i':ill1U ff .:Itlm~ rJ1n'W ~lfitl'W i'W'I1~ .:Il1Jff~fii'W'I1~.:I '\Jw~!~ rJ1n'W~iif11':i~ 19l~ tI~tI ffl'i 
q .. q 

'Q.I d .d Go' ~ J y ~ .a 1tI Y IJJ A'

':i~'I111.:1ff.:Iflll Ui:l~llm':i Ui:lm1Ji:lrJ'W'YI1.:111Jl'Wli':i':ill!f1I9l'\J'W19l1rJ CJf.:lf11':ifftlffl':i II9l!'\Jl1J1llff1'W1'Wfil'i 

!1J~rJ'WU1Ji:l.:l'YI1.:111Jl'W li':i ':ill'\JtI.:Iff.:ltlllll'4~61I9lmll'V'l1~tI~l.:1~.:Il 'W1I~ ~ -U'W !~'W~tl'\JtI.:I,jl1ffl':i 'Hitl 

ff.:Itlllffl':iff'Wt'YIfl' f11':i~tlffl':i i~!{l llllii'U'YI'Ul'YI~ tI'¥.jfi G"j ':i~'U'U'\JtI.:Iff .:Iflll m ~'U1'W f11':i~tlffl'i~.:Iiitl 

i~il!~u1I~~mhfity~tlff.:lflll'l1i:llrJ1J':i~m':i (~':i'V'l.:lff 1ffli'W~!ffOrJ':i, 2533: 8) 



2 

~mJ1~'lf'\.J 'I!'IJl1ij~'VJ1i'V'l ~l9ifJ'tY~fnJ u~~i'\P1l'\.J'Ii'j HI fl'\.J1'\.J'tY~fl~~m~ tJ'\.JU'IJ'IJ~ ~~ 
d I I 1 Q.O 0' I 'I ,.,j .1 .II Q.O lIJ ~ I ~ 

mu t'lf'\.J fll'jU~~flltJ'illflfll'j'lf~~~fl'j 'Vl'j'Vlfl''\.J fll'jU~~flltJ t'\.J'H~t'V'lfJ'\.JH~ CJ1~'\.J'IJ ~WJltlJ'\.Jfll'j 
OJ OJ 

tlltJ'VlfJ~thutJ~ 'HifJi'\P1l'\.J'Ii'j'j~l~Hfifi'\.Ju~~fi'\.J ~~ijJ~l'\.J'Vll~~~u~~1~~ 'H1m~'\.Jfh'l1tJ~~~ 'il~ 

vh1~ 'tY~fl~t 'il ~f.\Jt'll'J'H'I! 1 1'\.J'V11~~ 'j ~ fi'\.J'Ul~'H lm~'\.Jth'l1tJ~ 1'\.J'V11~ 1~~~ 'il~v'lll ~tfl~fl11~t~fJ~.., 

tiYmtfi~'\.Jm~ U~~'tY~fl~tGJi'\.Jfi'\.J (Digital teen i'tJi'\.J 4 1J~, 2543: 88) 

rm ul9i~ flltJilm~'\.J fl 'ili'~ 'j tJ 'j~ ~ li''\.J 'II fJ~~'4~ 6nu 'VJ n nu~fJ~ ij fll 'j ul9i~ flltJ 'IJ1~fl'\.J 

tm1'ill ril9imfl~fJ~ul9i~flltJlJ1fl 'IJ1~fl'\.J~1~lril 'ilt'Vh~m'j J~if~fJ~~'\.JfJ~fi'IJ'I1 'tYtJ'IIfJ~UI9i~~fl'\.J ms 
>J 

• ..c::I j/ j/ • Q,I • I .e:::t. 

U~~ flltJ~ flfl~ fJ~tl1~l~ ff~~l~ fll~t 'Vlfl'~ ~ 1~'IJ'Vl'IJ1'VlU~~ ffm'\.J~'11 fJ~ HU~~'\.J '\.J tJfJ~ff~ tff'j~ 
.. OJ 

>J 

'4fl~flm'V'l'llfJ~fl'\.J'I!'\.J "l 

'I!flflfl~lt~'\.J fl~~i'tJi'\.J fl~~'H'I1~ l'\.J 'tY~fl~ 1 'VltJ ~ijfll'j ul9i~ flltJ~t~'\.JtfJfl~fl~ W 
tfltfJ~U'IJ'IJ'I!flflfl~ll uils ~t 'Ylfl1n un flnl'H'\.J~1~t~'\.Jflf~m n'l '\.J 'V'l. fl'.2477 trlfJ'ilWl~~mw.. . 

• >J 

~'H 11'Vl tJl "tJi''IJ'11 iY~ 'Hru .., ~ cj.'\.J ur m.ulti tJ'\.J ViflW~ U'V'l'VltJfll ff~ 1 1~m~ '\.J tfffJ'II11U 'II'\.J tJl 1ii~.ufJ ijfJ 
>J >J >J .II >J >J 

~lfl~iY'lht~'\.J 'j fJ~t -nliY~l u~~ij.w\P1l'\.Jlfll'jl9ifJlJ1t~'\.Jtffm~~u 'IJ'IJflH~1U'II'\.J 'tY'\.J ff1~'H~1miYtJ'\.J• 
d ""d d I ~1 I dQ.Odo~ d1d~ d1~
 

~l~ff'li'j'j~'lfl~ ~Ufl'IJffflnJ'V11fll~'jfJ'IJ HmlJ'\.J 'IJ'Hm~~ltJ t'll~'II~ff~l~l'\.J'H'\.J~ fJfl~l'\.J'H'\.J~t1J'\.J
.. .. 
g ~ lIJ ~ Q.O d Q.O 1 1- I ~ d I Q.O ~ _ I ~ 'I ~ I .II ~ ~ 
·(I'\.Jlm~ ~'H~ 'H1t'll~'II~ ~'H~ m~ lJHHlffm~'V11~~U'IJ'lJH1Q~ lJ~ltJH1Q~ t'HfJ~mfl~l~'IIm'V11 

>J >J >J 
QI QI I j/ QI .Q 4 j/ d. 4 9J do 0 do d d..Q j/ d. "l ldo 

fl'IJ'H1t'll1 fl~t'V11ff'\.Jff'll11 'H'jfJfl~t'V11t.l11fft'\.JfJ 'jfJ~t'V11ff~l ff'll11 'H'jfJfft'jtJ'IJ ff'\.Jt~tJ ~~~~1~~ltJ. . 
QI Q '" tI

('j'lf~lm 'il~'jlJ1fl', 2550: 'j~'IJ'lJfJfJ'\.J t~'\.J) 

Q Q,I tI 0 do' v 4 I QI .c9 Q,I 

u 'H11'Vl tJl ~ tJli 'j 'j~fll ff~ 'j fll 'H '\.J ~ 'j~ t'IJ tJ'IJ 11~ 1mfl 'j 'f)~ U~~ fll tJ'\.J flfl'fl~ 1~ 'IJ'IJtt'j fl 

.,j Q.O d >J 

t~fJ1'\.J'Vl 13 1JQ'\.JltJ'\.J 2504 ~~'\.Jl~1~fJ 'ilfJ~'V'l~fl'\.JfJ~ fl~~'1/'il'j fJ~fll'j'IJ~l'\.Jff~tJ'I!'\.J ijffl'j~'h 
>J >J >J 

'l!flflfl~1'll'lfJff1~fll~tmiYm~'Vh'll1t.l11 tfffJt~~iY,n1 1~.w'IJu'IJ'\.J n~lff1~ fffJ~'lflmfffJ l'\.Jfll~m~ 

t~~,j~..r1~ 'jl~'H11'Vl t.l1 ~tJ 'j fJ~t -nl~~ff'\.J iY~l ri1'\.J'I!flfffl~1'HtTI~ff1~m~ 1il 'j ~ iYflnJ'vhfJl1~lfll1 
II " J II tI 

t~l tfffJiY'II11flm~~ijU'II'\.J Viflmffmt~~u'\.J1ffl'IJfJflij~~ 1 ~'H~iYt~'\.J n~lff1~fffJ~'lflmfffJ 1'\.J 

1... I d QI Q .Q. Q,I " 'jJ !I! do 0 Q,I.Q "l tI. 
m~ lJH t'll~'II~~~~'jl~'Hl1'Vlt.l1~tJ'jfJ~t'Vll"1~ff'\.Jff~l('j'll'~lm 'il~'jlJ1fl', 2550: 'j~'IJ'lJfJfJ'\.J t~'\.J) 

1'\.JiI 2549 ~ 'Hl1V1tn"fJli ';j';j~fllff~1eernl 'j~ fllfl't~fJ~ "fl~ W~ fll'j ul9i~ flltJ'IIfJ~ 

'I!flflfl~ 1~ rlfJU'H~ u 'il '\.J tfl'\.J fl1'j 'Hi fJ1 ~"lfll'V'l fJ~l~ ~~ 1 ~ fJ'j~ t;jtJ'IJ ~ 'H11'Vl m "tJli 'j 'j ~fl'1 ff~111~hfJ 
>J 

fll'jUI9i~fllfJ'IIfJ~'I!flfffl~l 'V'l.fl. 2549 .ufJ 11 'IJ1~ri1'\.Jnl'H'\.J~11 mtil'l!flflfl~1'Hru~lritfffJU'II'\.Jfl~ 
u • 

• >J I 

tfll~fJfl fflm~fJ1 'HifJi'~'jtJ'il'\.Jtfl'\.J1tJ lrifll~tm'lll'tY'\.J fll~tmm 'HifJm~ hh~tfJ1~ltfl'\.J1tJ'HifJ.. 
>J • 

'tY'\.J ~ lmfl'\.J1 tJ tII'\.J1 ~i~ l1t~'\.Jfll'jt11 ~tHfJcj 1~ fll fJ 'il '\.J ij ~fl~ W~ fJ1tJ'Vll~ t'V'lfl U~~m til 'I!flfffl~ l'll'ltJ 
q 

>J >J >J
'1 1 4 .a 4 J1 Q,I 4 I GI QI "'I' d. j/ 
tfftfffJU'II'\.Jfl~'H'jmfffJfl~l~fll~m~'111ff'\.J fll~tfl~t~ 'H'jfJU~~fllfJ !'\.J~fl~W~ l~ffm'V'lt'jtJ'IJ'jfJtI 

q q 

U~~ 1~tl1lJ1~ff~fi'IJfll~t 'Vlfl'~ m'ill'j6~fffJ'\.J ijiY'Vl~1~l ,",t.ult~ fJ'\.JU~~'H'I.hfJ~l'\.Jl9il~"l ijiY'Vl~1~ 



3 

t ,rl.J~fll'mti,rflfffl'l:l11 ~m~'ildjflt)'i~aii eJ1.J!fl~ ~fli'~ 'Yr;htfl~ fl~Ul.Jl.J,rflfffl'l:ll~ er~fl~,j i'l.Jt,j~ eJ'U 'hl 

\OIl1Jfl111JiJmJ'lJfl~U~~~~flff~eJ (i''ll'~lm ~\OI'i1J1f'1', 2550: reuuenu1mJ) 

ihHflflt t'W'll''it~f'I'fl,r'U~ (2550 ~l~t'U i''lf~lm ~m1Jlf'1', 2550: 'i~1.J1.Jflfl'U1~tJ) 

,rfli'lfl fll 'i ~1'U,j 'i ~ 1~ f'l'1 ff\Ol fj't1 eJl~eJ'U 1\01 m 'i 1Jff~ nu 1J'I11i't1 eJl~eJi'~ iY\OI flri 1Til fll 'i flfl fl 

'i ~tii eJl.J 'll'~,r flfffl'l:ll'lJ fl ~,j'i ~ m f'l'1 't1 mn~ 'illfl m 'i t~ eJ'U U1.J 1.J ff~fl1J \OI~ 1'U \01 fl t'W'i ldl~ -h~ 'Utfl~ fl~• 
Uff~~fl111Jt 'il~ qj'lJfl~'ll'l~t 'UfJ ijfllfltflb~eJ tm emsU~~tfl~fl~U1.J1.J trI'Ufl'U'11,1~ fl'Ut~ eJ1fl'U'il~,j\l flN~ 

fhiJ eJ1J fll'ii'm~ bii eJl.Ji,r(I t ,rUtiWl1'lf'U~ 'il~b~'Ufl'Ulfl \OI'lJfl~'lfl~ ff~fl1J \OI~1'U flfl flt,rfh~ems ll~~ 
, tI" I 

flleJ\OIlm~biieJl.J ~~tll'11'U ~ t ,r,rm~ eJ'U~fl~U~~bfl~fl~lll.Jl.J9i~U~'i'U fl'41.J1~ 'il'U i1~fJ~1Jfffl'l:l1 'lJW~'" 
, " 

ff ~fl1J \OI~ 1'U \OIfl tll'11 'U~ bfl~ fl~ Ul.Jl.J t,r,rm~ eJ'U ff11Jt rii1~ b~ eJ~'i~~l.J~1ieJ1J fffl'l:ll\01 fl'U,j~l m'Yh,r'U 

t'W'il~1eJfl~1Jffm:m rI'U'lh~fllH~'U'I11\01'Ubfl~b~flfffl~fl\Ol~flllW m ~~l1Jfll.J ff ~fl1J\OI~1'U flflfl~ 111• 
d, • ", Q,I.c9 .c::i~:ftQ,l" ..;.",

t'I1 'UfJ Wf11 'lJfl~ fl1 l1J ll\Ol fl\Oll~'I1 ~ 1fl'l1~ 1eJ'lJfl~ u 'ilb'il fl1Jfl fl ~ 'Uflf'l'fllll nb1J'U1eJfl 'U'I11t'Wflfll1 ~fl 111J 

trl'U~my ~~fl1'iii 2 ~l'U~ff1J~~fl'U ~flii'i~tii(ll.Ji,r(l ,j~,j~m1Jflt)tflwcn'lJfl~ff~fl1J U~djfl111J 

brI'U9i1'lJfl~9i1tfl~ mst,r,rflfffllll fff1~ fl\Ol"flll W'lJfl~ \OI'U bfl~ t~ fl fl111J t~'U iI 'il t'ilfl1Jfl fl ~ II~~ (lfl1Ji'l.J 

" fl111J tt\Ol fl~ 1~'I1 ~ 1fl'l1~ 1(l 't1~ rm 'l~;i\Ol tt~~fl 111Jtb\Olfl~1 ~'t11 ~fl 111J ~~ trI'U 'i lfl i l'U 'lJ fl~fll'i 
~ I ~ 1 ... ~ 111) '" QI QI 0 'I ~11) ,~ ... 
uflmfl~'i~l.J euu 'i~'ll'l1iu ~\OI(l 'lJW~'t1fll'il.J~fll.J 'il~'t11 m t1Jffl1J1Hlff'i 1~'i lfl! l'U 'i~1.J1.Jfl111Jfl~ 

"" "" 11) ~ 
Ul.Jl.J1Jt'l1~1J~~ ~~ 

Black (1966 ~l~t'U iY'U'Ufll fiffi1~, 2544: 4) flril1i1 V't1i'W~'\Ifl~~fl1J1~'lf'U.. 
rie t ,rtn~fl1'i,j~1~t,j~eJ'U ll,j~~ t 'UUl.Jl.Jll~'U rns 'l~~i\Ol'\lfl~1J'4116 'l'Uff~fl1J 'illfl~,jU l.Jm1~fl1J 
" ,. " , 
~~ t~1J 'lil ~fl 111J't1'Uff~eJ 1~ eJtQ 'Wl~ fl~HO~ 1 'U'lh~'I1 ~ 1(l't1f'1'1'iHI'" ~1'U 1I1-U fffl1J1~'lf'U'\Ifl~ 

,j'i~ t't1f'1'\01~ 1'U\OIfliifl111Jt 'il~ qj U~~vrWl'U l1J1fl fli1 t'lf'U ,j 'i~ t't1f'1'ff'l1 i'! fl t1J~ fll '11~ fl,j 'i ~ t 't1f'1'1'UUfll.J 

~ h,j 1~t~(lU'W~fll'WU~~Ul.Jl.Jll~'Ufll'it~~i\Ol'\lfl~fl'Ul'U ff~fl1J\OId''U \OIfl1 ,j~ff~fl1J~'U '1 i11~fl 
, , " 

"" 11) ~QI ~, ~ QI QI "" 11) ~ ~ I"" "" QI 'I ~"" ...
fll'W't1 t~'il.J~m(l't1 fl~ 'illfl'" fl1J1~'ll''Uff ~fl1J\OI~1'U\OIfl'U t~\lmu'i eJl.Jt't1 eJl.Jfll.J Ul.Jl.JU~'U fll'i t'lf'lf1\01 

'\Ifl~t'll 1 'UiI'il~,j'U 

~fl1J1~'ll''Uiifl11mYlriqj 1 'Ufll'i,j~tflm1(li'U tifl1,rtn~'Wq~m 'i1JU\OIfl~ l~fl'U 1,j ~~ 
""1 d "QI .a ~It Q,I d , Q,I Q,I ~ 
1J flfll ff't1'il~ ff'i 1~ 1Wl'U1i'i 'i 1J'\Ifl~ \01 'Utfl~ ll~ ~ fffl1J 1~'ll''U t1J'U1Wl'U 1i'i 'i 1J'I1'U ~ '\Ifl~t '\11 t'll''U fl'U~~'U 'U 

I 1 I " 

'I11m~fl~'il1"'iYfl1J1~'lf'Ut~(lU'W~flflfl 1,j,r'U 11lflfl~fl~m1JVil'Ufl~fl mN1i'i'i1J 'I1~V11lt'l11J1~ff1J ~ ..
 
~V1Jri~~~fl(l1,jer~flri1J~i'l.Jffl'i~'Wt'li'Ufl'U (Foams and Bolin, 1995 ~Hl'U iY'U'Ufll fi~dl~

II cu cu , 
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• w 

2544: 4) 'W flf)'illf)~'V&VH''IJfl~ fffl1J1~6]j''W tJ':i~tfl 'VI~1~'1 i1 'il~ij ~~ ~ fl'VU'l~f1':i sumsU~~mtl'IJfl~ 

1t1~'WU~1 mfl'I.Jfli'1 hWm'Wl~vJmt1J U~~f)~1Jtvlfl'W~ij~'VIi'W~~fl'Wq~f1':i':i1lm':iU~~mtl'IJfl~ 
QI • 'j/ • Q,I QI I Q,Q 

1t1~'Wmm6]j''Wf)'W(Digital teen 1t1~'W 4 1J\91, 2543: 88) 

1J'Hl1'V1 tll~tI t~'Wtmrin11Jf)~1J'lJfl~'l! f)ffmn ~~ri1'W''HtYfl~''W'ih~1t1i'W u~~ij 

'Hti'1~'H~f)''Wf)1':iri~t~i1J'-H''l!f)ffmnHf) 'H''Wm':imfl~\91'Wt~'W'W~tijfl~~~i~f)i'mmntl':i~tlff 

flf)~ffi U~~~mfftl~ tJ':i~'Wq~tJ~'U~\91'W''W'VI1~~'I1fl'I.Jijml1Jci1mY\916 ,,!'ili\91 i''l.JHfl'l1fl'I.J~fl'Hti'l~ 

'IJfl~\91'WW~ tfl1':i'W''W ff'VIi U~~'Hti'l~'IJfl~'4flfl~~'W ijff~ti'j'j1JU~~'il'j'j unrn m'VIV'W~~l1J i'mn 
w 

':i~tijtl'I.J1'l!tI ~~tll'H'Wflf)tl ':i~tijtl'I.J U~~;{fl'U~I'i'I.J~l~ '1 l1~m~~l'Wm':itJ':i~'Wq~tJ~'U~U~~f)1':i 

u~~mtl t~'WU 'W 1'V11~' -H''l!f)ffmn l~tJ':i~'Wq~ tJ~'U~\9111J tvlfl'l!f)ffmn 'il~ 1~fl~i 11Jti'W ~1tJfl111J 

~~'I.J titl'I.JfmJ U~~t~'W~'IJ (~~flm':iflfl'Wlm.r, 2550: ':i~'l.JmHl'Wlm.r). .. 
rru 61 ~tlf)H ~ 'VI'W 1'W~ ~m'U'W 1~tl1J'Hl1'V1 tll~tlf)H t'VI'W l~ ~fltlff1':i 1 'ilfl111Jflfltlf 'W.. . . 

ttfl~ "l1W'H rrnsU~~mtl'IJfl~'l1ff\91 'l!f)ffmn''W':i~~'l.Jflfl1Jffmn"1flm~'I.J;{fl1J~'illf)'l1ff\91'l!f)ffmn" ... 
w • 

':i~ ~ 'I.J fl'4 tJi tlJtlJ1U~ ~tJi tlJtlJ1\91i 'ill nerm 'U'W mr fff)'lJ111~ 'IIfl~ i'~ U~ ~t fl f)6]j''W ..11'VJ f)f11fl'IJ fl ~ 

tJ':i~t'VIff 1fl tli11Jij flti'I.J'I.J ilr'VI tg1Jt~'I.J (tJ':i~t'VIffl 'VIti) ~1 tifl , 'W rnr t~'I.J~~ ff1':i1'il'l.J1~rid'WN1'W 

t~'I.J 'C}f~~'4 f)fl fl'VIflfl1J tJ':ilf)~rhri1'W' 'HtYtlf'W-h rnru~~mtJ'IJ fl~'l1 ff\91 'l!f)fff)'lJl' 'Wll'il~'U'Wt~'W 
~ .J IIJ iI '" illIJ I I I -dI iI d I I' iI "" ~ 
lJtlJ'Hl'V1fl1':i Ifl':i'I.Jm':iUf) l'IJfltlHtHfl1'W f1~':ifltl~~ 72.6 t'W':il~m'W11'il~f)fl 'Htf)fllJtlJ'Hl 

fll6]j'tlJlf1':i':i1J fllil m':irid~~~tiJfl'VI1~~'Wff m':i~1J{j'W ffltl~~ 59.9 l11'-H't~fl1JLfftl~fltfftl~'IJfl~ 

~m'U'WU~~'IJfl~\91'Wtfl~ffltl~~ 17.8 (1'VItli'~flfl'W l~.w, 2552: reuuesu l~.w) 

~~'H1flt~tI~'mJ t~'W~~'H1fl~ijfl111Jt'ilitlJ''W~1'W~1~ '11Jlf)1Jlt1 hHl'il~t~'W~l'W 

t'VIfl1'W 1~v m':ifl1J'Wlfl1J U~~~fflI'iWt~'Wff'W6f)~1~~1'Wm':ifff)'lJl'IJfl~fI1flt'H'Wfl ll'il'il'U'Wif'W'l.J11" .. . 
'l!f)fff)'lJl''W~m'U'W ':i~~'I.J~fl1Jfff)'lJl''W ~~'H1fl ~;m 'mJri1'W''HtY 'il~~1Jt'VI' ri, 'il' -H'ti'I.Jm':i u~~mtl 

, • I 'JI • 

\9111Jt!'W'I1'W1l'l11 ~~tI 'il'W f1':i~11~fi'11~lt ff'Wf) f1 ':i~tij tI'l.Jllfi f)~ fl~'IJ fl~1Jm 1 'VI tll~tI 6]j'fl'l!f)fffl'lJl t~'W ~f) 
~.. . 

~~,J 'JJ QI I dltl'j/ dG.l,dl Q"~QldQl~ 1 ~ 
~~'H'W~'VI~~'VIfl'WfI1'Wfl~f)~11 'il~m'W Ifl'illf)m':i'VI'Wf)fff)'lJl'HtlJ~ ~t~H)\911t~f1':ifl\911 f1':i~ tJH~'W 

U~~Ufl'I.J f)~lm~'WuvJi'W~tlf'Wti'Wfll'lJ~'W ~~l11 '-H'tflflfh'l1t11J''W rmU~~mtlHfl'1 U~~~~~\9111J1Jl 

fifl'Wq~f)'j'j1Jm':i~flm~tI'Wu'I.J'l.Jti'Wu~~ti'W''Wttfl~m':iU~~mtlU'I.J'I.J"5 tfl~ W1~1-'W~'VI'i'W" ~~ 

t~'W~ 1~Uf)'WGJ!fl'l!f)fff)'lJl'HtY~'IJfl~1J'H11'V1tJ1~tli'~ U~~Wf)6]j''W' 'Wll 'il~'U'W (~~flm':i anul~.w, 2550: 

reuuesu l~.w) 

'illf)f1':i~U~fl111J'l1t11JuvJi'W''W~flll'il~'U'W 1flm'il'Wl~'l!f)fff)'lJl~~~'W1t1~'W ~~li~I'W1t1 

~, -H'fl111J ~'W' 'il titl ~t fl ~ UvJ i'W m ':i u~~ mtn~'W fldl~1J1f) mrU~ ~tfl tfl~U'I.J 'I.J'l!f)fff)'lJl fldl ~ 
w • w 

m 111 ~ ~1J 'IIfl~ 'l!f)fff)'lJ1'l!'W , ~f)~ 1m~ 'W lltlJ'H1':i ~~uil ':i ~ L'VIff dj fl~ 'ill f)11 m':i fld' 'W ff~fl1J 'l!'W 
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., .
 
~ 1t~ 'U~tI.:I ijflt)'i ~ tijtJU~ 1ll ti'U flm1.:1l~ tltl11lltJ ~ tltltitJ'U tI.:IUflfffllmtl.:l ~1tJ 'lllfl~ 11~ lll'l1 oW'l 

'I1U.:Iii'tI.yjll.w~ ~1'U '1 III ttl V1~ijfl1'itff'UtI~11t~tI.:IUflffml1~fl~1'U muuuHUllcl n1t1.:1ll1'lllflfl1'i 
, 51, " , , 

U~.:Ifl1VllrltlU'I1~ll 'Utlfl'lllfliHJ.:Il~'Ufl1'V'l1l1li~~mHnU'UU'U '1 flfl~1tJ U~~llff1i'ity Uflfffl'l:l1tJ.:I 
I 51 51 I , 

IU~.:I fl1tJrltlU '11 ~ll tJ.:Il ffff'Ul'Y11 1 wi ~t~'Utivtiu~'Uttl.:lt'Yl1u'U 11 'll ~ 'U'Utll111 ~ tltJ 1fl'UtI~Uflffflll1l1 
., ., 

Ufl.:l fl1 tJ1 li t~ Vu~ tI V~ fl tI i'iU ff'U i'iU ~h ~.:I t tJ~
~ 

V~ vi1 hrU fl fffl1l1 U~.:I fl1 tJ~ tl 'i ~ tij uu 'll1fl 

., . 
ru1~'Utl1 'VIt1.:1't11ll1 uflfffl1l1i'Uil1l4 tlW~1'V1V1fl1Hn'iff'Ut'VIfl' ll'l111'V1tJ1€iV 

u 

ll'l11ff1'itl1ll flrl1T;h U flfffl1l11 'U~1.:1 ~.:I'I11tl ff1'U 1 mu1~i'u fl'VIn'V'l ~fl1'iU~.:Ifl1tJ'lllflU flfffl1l11 'U 
., u 

fl~ .:It'VI'V'l"l U~~lfitl 'lllflff.:I tlll'V'l 11 tJll1flfl11~.:Il 'iHt~.:IttJ.:I ~tI~'UtI.:Ifl1'i namn ~tl'i~tijV1J'lttlUflfffl1l1 

fltltrl'U fl1'ifl1'11 'Utlll1'ff.:ltlll 1 il'l 'UYifl''VI1.:1l~V1ti'U t'V'l'i1~tI~1.:1 1'i U"'1'l1tlUflfffl1l1~t~'U')ttl~ihfitJ'i~ 
.ci .c:::l J'GI 9J d .t::i 9J 4d J I .9 'JJ Q,I.t::i ~ Q 0 4I:!l 0' 9J.d 
'll.:ltl1'i llfl1'i'lf ~ '11 t'I1 'Uf.'l.:l'U tltffV'U tI.:Ifl1'i UfI.:Ifl1V~tlU'I1 ~ll t'V'l til '11 'Uflfffl1l1tfltl 'll ~ff1'U fltl111'11 'U1'V1 

~'U:IJ1 U~~fl1'i tltIflflt"]U.:Ii'iuff1:1J1'if.'l't11 1~u~tl1'itl~1'U €iflllW~UUU fitlm~'Ufi tltJ 1 il 1lihh~ .:Ii'tl 
'1"11]" 'I ........ <> II] " 
~'11 ~tlfl1V ~'U 1-2 1'U ('i'lftl1fl'i 'll~'i:lJ1fl', 2550: rsuueeu ~~'U) 

., . 
1~ (2550: ffllfl11lW\ Uflfffl1l1i'Uil1l2 tlW~ll~1lVff1ff~{ll'l111'V1V1€im~tJ.:Il'l1li 

~ ~ ~ .d Q,I' ~ I ~, IQ,I

CJ1.:1t1J'Utl'U'I1'U.:I'VI'I1'U:IJ1U~.:Ifl1tJ~lllUVJ'lf'Utff8'itl fl'i~ 1tJHff'U fl~1111 

.9r Q,I dlQ,ld" 91 d 
"lll tlfltl 'U9\1t8.:1 flU~.:I ~1t 'i VU'i 8 V ~ fl~ tI.:I ~lll flt"] 'i ~ tUtJU 

'U8.:1ll'l111'V1V1€iV U~tlf'Ut~8'U '1 flfl'l1~lVtl'UU~.:Ii'tlU~~J'U1~,r'U 

Ufftl.:ll l1'tlf'U ~.:Itl11llijVll11 1V~'U ff1'U 1'I1~ijVllU~.:IJ'Uti'U ~U"'1 
9/.t::i I .c:::l.t::i ~ QI I 9J .9 Q ~ .c:::lJ 0 " 

~ fffl11ff1tJtl 'll.:lt'ill'l1'Ull1U~.:I1J1.:1t'V'l 8tff'illtl11llll'U1 'il ~tl'U'U ml'l1 

" .Kfl~ 1u fftl.:l8t1fl:lJ1fl'U'U" 

.cl QQ,I d "" I" Q,I.t::!i.991 .d
'lftflV'i~ ~fl1llltlW1fl'i l'll1'U8.:1'i1'U'U1mfftl~1'lftl'Uflfl'fl1l1'lf8'i 1'U '18fl'fl 'ill' tiltl'U1tJ... . 

:IJ1'U1'Ufl11 20 il trl111 

='I 9J 
"~llt1J'Utl'Utl1'U1V 

91 .d4 Q 9J.d 9J" Q 9J 
'I1'U1'V1fltl'U1Vff'Utl1'V1~fltl1~8.:1fl1'i ff'Utl1 

II] d 11]" 0 lI].d'l.... 'I" 
UUU ~'I1'U'VI'U1V ~tlt'i1'il~'U1:1J1'U1V tl'U'U1V ~lllflV1 ~'Ufl1'iff'UUff'U'U !'11

• 
U flfffl1l1U~ .:Ifl1tJ~tl 'i ~tij uu 8Q~ ffmU'U '11 ~ tlll'l111'V1 tJ1€im ~ 'U~ann 
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, .e:::t., 91 Q,I .c9 Q , 

flt}1Ilfl fl11 ~1Itl ~11~ fl~tJtlfl u m en':i 1~ fffl'lJl1i fll ':i 11 't1'1:lJ1 ':i fl flflfl 

w w "'I VIIJ IIJ VIIJ v "'" v 0 'I v w d

flt}'lNtltJ'I1':iflUfll'\J l~ l'I111 flltl~11'Yll~HUm 1'l1't1'~tl1lt't1'tIt'W':il~ 

'\Jlt1ttl~ fl~ UtJtJ ~~':i~ tiluu emnu'U~'lh;h 1M'm~'Yl':i 1~'" vht~'Uflt} 

eernn 11l't1'l:lJ1':iflU~fltJ1~'ili~ Uflfffl'lJ1 tilfl1ff'l1~U tJtJuvJi'U m~ 
v v IIJ 'IIJ v d "" IIJ.I
':il'Utfl1:lJ1U'fl1'\Jlt111l l~ flmflllJtfl~" 

I dI d "" .1 'I '" IIJ ~ ~ 
ihlJ'I1lfl1'lfrulm':i1l'Yll~t'Wff't1'1'U 'I1'U~'Yltfl~'\J'U I 'U't1' ~tl1l ! 'Yltl'U 'U tJ1~tlH1Il'illflfll':i 

u u 

U~~ niflU~ ~~1'\Jfl~ t'l1 g ere ~~ t~ 'Udll 'I1:lJ1t1 &1mu 'il 'Utfl'U~ 111 'il 'U'lJ111 1~ ~ tl 1 111 t~ tI~ ~ fl;1~ U'fl ~ 
II , 

ilty'l11fl1'lftylm':i1l tfl~fll':i,j1l;'j'Um~vh'l11t':il ':i111fl~Vil1M'1Wl'U1i':i':i m)'U~~111'W'flflmfffl1ltfftl 11J 
• • II 

~1t1 tOW ':i l~tl 1111ij tl1I'Yll~1~flijtl1l~~1'U~flU'Utfl~ fl ~1~ 1 ':i ~ ~1 111 'Uti fl~ ij ~1 'I1ill'\J fl~U'l'Utij fl~
• ~ u 

, II II 

'11 'fllt1'vh'U flt~~ t'l1 'Utl 11 11 ffl flru 1'U'il~ij 1~flflfl:lJ1'W~ U'fl ~1J ':i 111 '11 'fll tltl l'~ '11 'fll tI'I1 'U U~ ~ 1';11 ~ijmJ u q cu CU 

u~~ fll tI~~ fl ri11 'il ~t fl ~~ ~ ffl i1mt~fl ~1~ 1~ 1~ tit ~ 'Wl~ fl ~N~~ t'l1 ri1~ 1':i1 Ufl ~fl~ ~t ~ 'U'4tltl 'fl 

't1'l1i1':iW~~~~':i~'I1 Ufl'~:lJ1fl C"j t'W':il~fifl'lJtltl 'fl~iiv'Yln'W'fl 1 'Urrn 'lJ1UvJ~'Ul~tI~H (tl1li~iifl, 

2550: reuuneu 1'fl'l1) 

rns U~ ~ flltl'\J fl~1t1i 'U ~rut1'U fll':i t~ tI'U U'lJtJ1Il fl 'ill flUnu 't1'~~ 'lu':i terns1'Yl':i flff'l1• 

• II , 

'illflfl ~1ItVi fl'Utvhu'U 'ti't1''U1'il1-11m 'il~1Ifl~fl~1~'':i i1flU~11U~~~1t'11 ij fl'UtitJUfl~fl~Unu't1'~~fl 

t':ilijmJ'lf1l'lffltJ 'I1ifl1lfl~11tl'Ug'U C"j ~1ffti'U 'tit'l1'U'il~iim:hu1J'flfl 'I1ifl1tit'l1111~'t1'11 ~~tfl~ 

'W(] ~fl':i':i lit~ tI'UUtJtJ~'U U'fl~ '111 fl111t11 'U iiflff'U tl~ t'lf'U rl~ fl , 1J dfl 11 V1l 1M'tfl~ilty'l1l'Yll~~~ tl1l 

~1~ C"j ~111111'~ hHl'il~t~'Uilty'l11m~tff':i'lJ!fl'il ilty'l11~~tl1l tm~ilty'l11fl1'l1tylmnJ~l~ C"j 
II 

~ 1 tlfl 'il ms ij ff~ U flfffl'lJ 1 11 'I1l1'Yl til 't1tI1'! U'fl ~ 11 '1111'Yl til 't1t1tfl fl 'If'U n 1J 't1~ 

1J'I1l1'Yltll't1tl':il'l1tit}1J'I1l1'Yltll't1t1':il'lf1J~tl'fl ~1'U 1'U 30 't1'fllU'U '~1J':i~~1Jt~fltll'11'U~fl'flQ'Yln1 'U 
• • II 

fll':i':iWHtlUn1'\Jilru'l1lfll':iU~~flltl'\Jfl~Uflfffl'lJltijfl1'Ufl25 fifl'Ult1'U 2550 W lHm1J't1'tI11J~~ 
u • 

II II 

fl~ ~t'Yl'W1J'I11'Utl':i 't1~ij 1~ii~u'Yl'U'illfl1J'I111'Yltll't1t1~1~C"j t't1''Uflilty'l1lU'fl~U~fl~ 1'Umsun''\Jilty'l1l 

,. d' .<l "''I v"""" '" dI I V dI 
l~tl1I~~~~'I11Jlm'Wfl':iW Htll'l1'U 't1'~ 'Uflfffl'lJl'VJfltl'U U~~flltl\!fl~fl~ t'I11Jl~'t1'1J~l1Jfll'flt'Y1ff~ C)1~'il~ 

i111ti'U~ltij'Ufll':i 1M't~fl~~~flril1t~'U 11':i~m1~'lfl~~fl' 1J ~'fl'illflfll':i1J':i~'lj1J '~,j'fl't1'~1J11 'VJfl~lt1 
, o'lV"" ,d v 'IV"".1'1 '" "" '" dI.<l ~ 

'il~'lf1t1'Yll1'11 !fl~m~ U't1'fll':i U~~flltl'Yl\!fl~fl~ I '11 tfl~'\J'U 1'U 't1' ~tl1J1J'I1l1'Yltll'fl tI C)1 ~t1JmlJ'Um ~u 't1' 

91 d I GI" 0 Q Q,I GI a'GJ gJ Q Q Q,I.c9 I 

U'fl1fl'il~ 'lf1 til '11 fll':i 'YlNl'U '\J fl~ 1J'I1l1'Yl tll'fltll 'Ufll':i':iWHtl I'll 'U't1'~ 'U flfffl'lJ 1'\Jfl~ ~'UW~U~~ flltl 

m:lJ1~ 't1'lItfl~ 1J':i ~ ff'Yl i .fl1'W1I lfl ~'U 'U flfl 'ill mf'U ~ 1J':i ~ 'lj1J ii1l~ 1 1 'il~ 1M'iifl1':ivil'l1 U ~ fffl (j~ 

flifll':itJ~ U'fl~'Ult1fl't1'.fl11J'I1l1'Yltll't1t1'Ylmt,"~ t~fl'\Jfl 1M'1J'I1l1'Yltll't1t1iitJ'YltJl'Ylfflflru t 'U fll':iV1ltM'
• u 
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01 ~ ," cI '1 " 0' '" 01 'i o'd_l<ll
'Ufl"fl'l;J1U~.:JfllrJ\lfl~U.:J~11lfltl'i~!lW'U m'l~'tIU ~l1t1l'ill'WllmTVW1,'W ~~Wm'Vll~tIl'ill'irJ'VIlJ'ifl'l;Jl .. 
.:s til QlIlC9 COl" I COl" 91 .:s I QI.c:IQI

1l'U'VI'Ul'VI ~ urrnaunuflfffl'l;Jl ~ 11 U~.:JfllrJ ~ l1tlfl~U.:Jm1l1~ffll~11l'i~!'U rJ'U'tIU.:JU~"I~ffm'U'U Ufl'VI.:J 
OJ OJ
 

I • II 'I
 

Uflflfl'l;Jl-nUIPi.:Jfll rJ~lll Uvl-i'UU'U ij ms U'li.:J;r'UU"I~ fll 'i !lJ~ rJ'UUil "I.:J -n'i1 ~!~ 11l1fl 'ti11,r~lJ flm U.:J 

"c1 ''1'" .1 lIJ_I" 01 <ll lIJ 0'
~U.:Jll.fl1'i~fI1 ~'If'illrJ1l1fl'tl'U~11l ~lJ~1rJ (flll'lf~"Ifl, 2550: 'i~'U'UUU'U ~"I'U) 

'illfl~flril1111~1.:J~'U 'iI~!ltu1~11 Uflflfl'l;Jlij 1ufllmil~i''U'lil1ffU!~rJ1ti'UfllmlPi.:J 
lIJ" ~ I lIJll ~ 010' 0'", Q1~'" 0' ~ 

fll rJ ~ ~ 'ill fl'I;1 nil 'i ~ Ul'VI ~ H "l ~ 11 11 'iI ~! 'U 'U 1'VI 'i 'VI ff'U .fl1'Vl rJ'U ~ 'i 'U ~ rJffU 11 'U.:J '1;1 U'Vlll'Vl U"I:: '1;1 U 
II • I , 

flU!~U{!'l'j ~U'U til 'iI'til1,r!fi~l1ff'Ufl~l U~1'U IPil.:J"l -n!flrJ1ti'Ufll 'i ulPi.:J fll rJ-n nul,r!fi~'Vlt]~m'i urn 'i . .. . 
!~rJ'Uu'U 'U 'illflfl'VIi'Vl "I'tIU.:Jfll'i !i1~i''U'lil1ffl'i 'illflffulPil.:J "l ~!~'U 1 ~ 'U nn 'illflU'Ufll'i-nUflflfl'l;Jl 

lPi~iY'U 1 'ilUIPi.:JfllrJri nu11 "Ill til 'iI ij rru11 ~ 111 'illflfll'i ulPi.:J!vt u~.:J~~ 1 'iI!'Vl ff~ 'i.:J ~11l UlPifll'iUIPi.:Jfll rJ 
• OJ .. 

!'l1UU tIl'il'l.11 1lJ~ilt1J111t1l'l1t1Jlm'i1l'VI1.:J!'Vlff1~ 
<JJ , • I 

;(.:J UU ~1 ~rJ ~.:J ijfl111lff'U1 'iI-n 'iI~ flfl'l;Jl11fll'i!i1 ~i''U'li l1ffU !flrJ1ti'Uuvl'l1'U'~ 

!fl~U.:JU'U'UUflflfl'l;Jl U"I~'Vl t]~fln llU"I~U H~.:J 1 'illurruUIPi.:JfllrJ'tIU.:JUflflfl'l;J 11'U ~.:J111~!;rJ.:J 1mj 
II ,. , I 

u'U!~'U UV1.:J 1 'i iYUU"I~ iI'iI~rJl~-nijfl'VIi'Vl "IlPiu'Vlt]~m'illfll'i UIPi.:JfllrJ'tIU.:JUflflfl'l;Jl !Vlu~u2qJ"I-n 1~ 
"'01 ~ _I 'i 0' 101 <ll "_I "d d " I lIJ_I 

'illflfll'i1'i1rJ'iI~!'U'UlJ'i~ W'l1'UUflUflfffl'l;Jl ~lJflmu.:J U"I~~'VI!flrJ1't1tl.:J~tl ru 
OJ OJ 

.. .. . 
rns1 ~rJfli'.:JU ijl~tllJ'i::ff .:J1'i'!Vltlflfl'l;J 1• .. 
1. ~fl'l;JW~'VIHlJ'i~'lflfl'ifflff~{ 1~un tll~ -i'UlIfll'iflfl'l;Jl 1l1111'V1rJl~rJ U"I~ 

2. 'Vlt]~m'illfll'i!i1~i''U~tl . ... 
2.1 fll'i!i1~i''U'lil1ffl'i U"I~U'i .:J~.:J 1'iI!flrJ1ti'Ufll'icjftl'~!fl~tl.:JU'U'UUflflfl'l;Jl 

2.2 fl'VIi'Vl "I'tI tl.:J~tl~ij~"IlPitlfll'i UIPi.:JfllrJGJ1~!fl~ nsu'U'UUflflfl'l;Jl 

3. iI 'iI ~rJ'VI1.:Jfll 'i ~tlffl'i ~ij fl 'VIi'Vl "IlPitlV'l t]~ m 'i 11 rnr UIPi.:J!fl ~ tl.:JU'U 'U Uflflfl'l;J lU"I:: 

U'U1'V11.:Jfllmn'1'tIilru111 
u 
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~ ~ ~ 

fffi1:J1'f1rrUffm:l1tQ't'l1:::lJm1'Vltl1~tlt 'U1't1\pHj11f1{)l~{)~ ~~l'rj"l;tI~ t 'I1~l..iTt!'U l~w 

.. 
V <!t 

'Ueui'UVI YI nu'Uij'H1 

~1 ~tI'V11 f111fffi1:J11~tl1n'IJ 

1. ~fimU:::'VlH'lh:::"lf1mff1trI9l1 1~un m~ i'Uilfil1fffi1:J1 m111'Vltl1~tI bl'l::: 

. .~ 

2. 't'lq ~ fi n lJf111111" i''IJ iYm1'l:::'t'l q~ fin lJf111 ci1{) l'fl1{)~U 'IJ 'IJ'tI{)~Ufifffi1:J 1 

QI .c9 111 ~ I 

1:::"'IJ~"lJfffi1:J1 b"Ufi . ~. 

2.1 f111l1l"i''IJ~h1tr11blH~~t ~l1ntl1n'IJf111ci1{)"lf"1'f11{)~11'IJ'lJUfifffi1:J1 
~ . 

I , ,'JI 

'lh::: 1f1'Vl'tl{)~ iY{)'Viufifffi1:J 1111"i''IJ U'l:::'fI 11lJ~t 'Uf111ci1{)"lf" Ufifffi1:J 1 • 
2.2 V'Vln't'l'l 'tI{)~ iY{) 'Viih,,'l\Pi {)f111ll\Pi~f11t1"lf"1'f1 ~ {)~U 'IJ'IJ Ufifffi1:J 1 ,~Un~{)~• 

Ufifffi1:J 11~i''IJ,rmJ'l1~ tl1 n'IJ f111U\Pi ~ f11 nu'l:::1~ 'U~{) ~ ij ~'l\Pi {lf111U\Pi ~ f11 tI'tI{)~ Unfffi1:J1 

, . ~ 

2.2 iY{)fi~lJ - fi~lJl'~{)'U 11~fI1t1t'U1m:::fI1t1'U{)filJ'I111'Vltl1~tI 
.a ,.. Qlrld,..tI .Q QI,aAri 

2.3 tr{)lJ1'l"lf'U - 11t1f111 b'Vl1'Vlff'U ('Vl{l'fI b"lf1 'l:::'fI1) 'Ul9ltltr11 'H'U~tr{)'t'llJ't'l 

hJtrll91{)11m:::V'UlI9I{)11i1191 

3. tl ~ ~tI'Vl1~f111~{)tr11~ij~'l\Pi{)'t'lq~finlJf111 u\Pi ~ 'll"Unfffi1:J 1't1 {)~ Ufifffi1:J 1'11~~ 
'" <!l 'I 0 <!t '" '" d 'I '1 '1v.,j <!t ..6, ~ 

1:::"'IJ~"lJfffi1:J1 t'Ul'tll9lm1f1{)llJ{)~~~'I11"1'IW~ b'l1lJ "tI t"lf1m{)~lJ{)'V11~f111I91m"CJf~U'IJ~{l{lm'IJ'U 

2 tl~~tI '~lln 

3.1 tl~~m1H~~t~fI1t1t'U~{) 'fI11lJlPi'{)~f111't1{)~Ufifffi1:J1(consumer needs) 
~ 

3.2 tl~~m1H~~t~fI1t1'U{)fi ~{)11m (cost to the satisfy) 'fI11lJtr:::"1fitr'lJ1t1 

(convenience) l\P.U'UlinlJ (culture) f1111'!J~tI'UU'!J'l~U'l:::m1lJn11'11,j'1(change)f111tr~1~fI1't'l~fi1:JW 

U'l:::brand (consistency) 
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~ ~ ~ 
.c:loQ.l Q.I A GI ~ d '" .Clo 0'91 Q.I' 4 

f11'j'HltlflH'W !'lfld~ umnnn llJ'tJtJ1ol~!t~~lLm1~l1'tJ tJ1ol~ \9l~U\9lL~tJ'W'V'lq'l:lfllfllJ 

2551 -lJf1'.ilfllJ 2552 

v ~ • 

1'W f11'jfffi'l:l11~ flfl1 ~i1 'il~fffi'l:l1L'il 'V'll~Ufifffi'l:llMt1l~ Vifffi'l:l1tJgl'W 'j~~lJ '!J1qjtyl\9l1 

fIlflL1fl'W'!Jfi~ mlmym 4 TI 'tJtJ~ffm'!J'WtJ~lJfffi'l:l11'WL'tJ\9l~1L.fltJLijtJ~ ~~l11~L;fl~lmJ ~~fi~lJ 
OJ' • . . 

I9iltJVNViL~1J'lr tJ1ol~ L~'W Ufifffi'l:l1l1t1l~Viul9i~f11flN~'j~Lii fllJLvi lU
~ 

'W 1~ flihmuCli'l 'W mr UI9i~f11flN~ 
~.. ... .. reruuu ~~'W 

~ . 
2. ldf1'.i~ 1'!JHff'W unu 1~'j'!J LtJl1911 Hl~l~l1~tJl1rr~ ff~Lfi'Wfll1lJ'V'l'f)~ 

OJ OJ 

.dd 9 9JG) O.<C:ll d 'JI a ~ Q,I I GI 0 

ffm'W'Vl'Vl'il~!'lf !'Wf11'j~lL'W'Wf11'jLfilJ'tJtJlJ~ fltJ lJl111'Vlfll~fl 4 UM~ !'WL'tJ\9ltllLfltJ 
OJ 

Lij'f)~ ~~l11~L;fl~ lmJl~LLfi 

1. lJm1'VlfJ1"'m;fl~1l1~ 

2. lJl111'VlfJ1rrfl'jl'lffiUL;fl~ 1M~ 

3. lJm1'Vlfllrrm'Vlfl1'W1~fj'jl'lflJ~fl~~1'W'Wl fIlfl'V'llV'V'l 

... "'1 
'W fifffi'l:ll 
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v .... 1 "l CJ} & 9J d Q.I.Q.Q ~ Q.I Jt dd ,
2. J:<lu flfl'H)'1 ~~'Yl 11U (1'1"l tllHHfltl1flU tI'Yl1iVH'l"l tI eu ~ ~tlfllHHHn1'Yl1JJ:<l~~tI 

~ ~ 

"" ,,,j w "i w "i 0 lIJ_1 ~ 1"''''_I 
~q~msum m~'11m neuUU1-.I flfffl'J:ll"ltl'l1-.l flfffl'J:ll unerrnm (1U 1 ~ u IlJUllU1'Yll'1 l1l;;!uflm tI'I 

1Ufll1t1U11J~II~ l..rfl111JffU 1~ll~::: l..r~'h1J~fl'J:lllUfll111I91'1flltl"l tI'ItJml1~lU l..rtl~lu "leul"l~~ 

m1J1:::ff1JII~:::(1 fl~tI '1~ l1J1:::IUuu"ltI'I'Yl1'1 1Jl11i'Yltil'"til~ til~U ms fff1'lit!tI~~l..rtiul!flfffl'J:ll 
~ 

" " 
3. flilll'iJ n6lU ffm-UU f.J~1Jfffl'J:l1 ffl1J11(1U 1~ tl1J~ 'iJ lflfll1i~tlfli' '1U11Jfffl'J:lll11 

ll'U1'Yl1'1fll 1 1l~1 "l1Jilll11~lU fll111191'1lfl~tI'IllUUl!flfffl'J:ll"ltl'll!flfffl'J:lll1ru'l 1~~1 '1~~ 1l~:::ffl1J11(1
" " . 

'Yl 1 ru t;)'IfI 111J~~ lit 1-.1 ll~::: fI 111J~tI'Ims"ltI'It!flfffl'J:ll II~ :::l1111'U 1'Yll'Ims il tI'I tiu fll 1 11191'1 fll tI~ H~ 
d 

1:::IUtiU 

" 
4. t!fli~tIlm:::l!flU l'Ylfffflff~1 ffl1J11(1Ul~tl1J~ 'iJlflfll1i~tlUI~UllU 1'Yll'l1 'U ms 

fffl'J:l1i~tI1U111~tI~l~tl1~tI'Il91t1 11J 

Uflftmn l11J1t1t;)'1 l!flfffl'J:l1l1t]'1fl~1J~1t1~1'1~fffl'J:llt1~1:::~U1J~tytyl~~ mfll~tlU 

1Jfl~ l1"'fl~~1 4 iJ "ltl'l1Jl11i'Yltll"'tll'UI"l~iillf1t1I{jtl'l ~'1l1i~I'i1t1'1lmj 
'4 cvcS: & , QI& 4.1& .e::t. 

tll'H1V1.:ilfl 1tl.:ill'lJ'lJ'\.Hlftfl1:l1 l11J1tI(1 'I fll 1 ll~ 'Ifll tI']j'~ 'U flfffl'J:ll"l tI'IU flfffl'J:lll1 ill 'I . " 
" 1U1:::~Uf.J~1Jfffl'J:ll1~tlihlt1~:::lijtl~~'1U 

, .cl.a I $I .a. I Q,I.d." 
1. tll111Vl.:iflUJU'lJ'lJ\lfl1:::1'lJU'lJ fltI fllm~'1flltl~1t1lfl1t1'111~'1flltl ~'1U 

I' j1 j1 , 

1.1 Ifftllejf~iY"l11F·hm!1 IIUUI~tlU Ifl~tJ'I1~ij~1~mtl 1~ijffl1J 

" ~lUl1"''1 1~i'~t1J 1l"l1-.l'YlHm:::Utlfl til1 IWUtIfftlfl 1~lfiu 5 IC)fU~I1J~1 ijfflUlfftl 

" " 1.2 1JmfftllrJ'U llUUfltIl~~1J~lt111l1~1J 

" 1.3 m:::~1Jlfftll..rl~m:::~1J l~l1:::iYl~U ~UI~Ut1Jml1Jl11i'Yltll"'tI~~ 

" " 
1.6 m::: l1JHllUul~tlU'tlm~iY~l iYUll~Ullfi iYl'Ylll1~tliYulm~ m1J 

~mlll1U ~"l tI'Illl91~ :::1Jl11i'Yl til'"tlfl111Jtll1~ tI~ nh1~ Jum i1tIl'\h 1~i'~ ~1J 



• • 

11 

1.7 1~:lJ.,jfll1ir.:JiMl ..r11~:lJ.,jfl't11~1EJ hmdYi~'U IrJ'U~tJ~!l1~EJ:lJ ijml 

:lJ1111'Y1EllEEJ l1~flmltJ':i~~lf1tu~ 

. .. 
, .Q q ~ , " .a • Qld

2.	 O1'm~~f)UJ~Yl1~mu'U flfl nl':i!!\9I.:JnlEJfl1EJ!fI':ifl.:JU\9I.:JnlEJ f1.:J'U 

,1 d .aQldQl~QlQI 
2.1 Ifffl'U'Ulflffl:lJlflff (sss) 'U'Ulf1fflflff (ssss) 11':ifl\9l1ICln':ifl\9l1 fI'U':ifl 

.. .. . 
m!lflni'fl~tJ fl11:lJEJ11'Ufl.:JlffmY'U!n'Un11n'il~ 1~'Ufl'Un':i~ 1tJH't1'U'~ .. 

2.2 n':i~ 1tJHff'U ufifi'U UfI'U i'f1':itJ ~1;jl.:J11~fll1E.:Jff.:Jln'Ufl11:lJ'VW~ 
~	 ~ ... . 

2.3 n':i~ 1tJH~'U':ifl'U11~fl "V'l~'YI" EJl1 14-16 ih Ifl11P11 \9Il:lJu'U'Uu~i'U 

" .d. QI	 4C:l'l'l ' "l ." " 2.4 ':ifl.:JI'YIlffff'U~fl~lf1U'U'UUCl~ff ~:lJffmV'l ~:lJl1:lJff'U 
~ .. 

011!UYl1'U';11 tT11 l1:lJ1EJ~.:J V'lq~ msu nl':i IUfli''U'li l1ffl':i 'illn @fl '~!!Ii ihern 'YI 

'Ufl.:J @fl~lii flmil fli''U Itlfli''U ..	 . ..
 
.e:t, jJ .c9.a " .... 1 9/d.QI,dl.a,
tT1.Iflll1:lJ1EJfl.:J Ifffl m~ 1lJHUCl~':ifl.:JI'YI1'Y1'Unfl'n'hllC)ffl:lJ1U\9I.:JnlEJ 

'tnl~f)1111011 I~U1.l!m'U011!!~~01U 11 :lJ1EJ~.:J ~ ilu'U 'U rn ':i ulPi.:J rn EJtfl ~fl.:J U'U 'U 

iJnffn'hll\9111.111~~'U'l1flirnffnEJ1 fifl 
.. ..	 .. 

1. 1ffIfffl!;f\91 irnffn 'hi lU'U'U i'fl 1Pi1!~ n ri'U~h IM'U':itJil.:Jifll'il'U 
..	 ~ 

2. ff1:lJm~ 1 tJHff'U UfI'U i'f1 

3. iff':ifl.:Jn~l1ffff'U\lfl~lfl IGJf'UffUfl.:J ffmiifl.:J '1J~:lJ~'U I~'U~'U 

U1 ~1l~''iI 11:lJ1 EJ~.:J UH ~En ~'UGJf1EJn ':i ~ ~ 'U fl11:lJ ~ fl 'U fl.:J irnffn 'hi 1~ n fl i ~ Infl .. .. 
V'lq~nn:lJ ms ulPi.:J mEJU'U'U~ .:Jff'U i'fl~1 't11 i ~irnffn'hllij't1fl''UfI~m~flEJm:lJUCl~U fffl.:Jflfln'YIH 

, .. .. 
V'lq~nn:lJ i 'U ms ulPi.:Jnlm~EJ'Uu'U'Uu~i'U~.:Jff'Ui'f1~1 

if'il.uum'1011atltT1111:lJ1EJ~.:J nl':i@flffl':i!!Cl~iJ'il~EJnl':i@flffl':inl':i\9lCllfl~ij~CllPifl 

nl':i!!lPi.:JlfI~fl.:Ju'U'Uirnffn'hll~.:Ji 'Unl':iffnEJ1f1i.:Jd'~lu'UmrJ'U 2 iJ'il~EJ '~un 
, I I	 " 

1. n1':iffflffl':i '~unfffllPil~ '1 nii~'YInV'lCli'Un1':ilPiflff'Ui'ilulPi.:JnlEJ UCl~I~flnc)ffl .	 , .. 
IfI~fl.:JU'U'Uir nffn'hll\911:lJU~sJ¥'U 1'UGJf1.:Jir'U '1 ~lu'Um~'U 

,	 I' , •.a .dl 1.d.1 ,.d,'j}.a Q,I'j} QI .d. 

1.1 fffl1,jflflCll1:lJ1EJfl.:J \9I'Ulfl.:J l'UV'l V'lflU:lJ V'l'Ufl.:J IV'lfl'U !!Cl~'Umfl.:J'UnUfffl.:J'YI 

irnffn'hll~'U"Iffl'U ~.:J ij fl'YInV'lClIPi nrns ulPi.:Jnl EJ'U fl.:Jirnffn'hl1 

~, .dl,.a	 .Q ~QI,t	 do 

1.2 ffflnCl:lJ 11:lJ1EJfl.:J nCl:lJIV'lfl'U 'YI.:Jfl1EJi'UUCl~fl1EJ'Ufln:lJ1111'Y1EJ1ClEJ C)f.:J:lJ 
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~ "l ",o'd c>1 10'
1.3 '''~1J''H'l'If'U 'YI1JlrJfI\I s iun rs 'YIHlff'U ('YI~~ 'If1 ~~~l) 'Ul9lrJffl':i 

QI ~ .c::.. 0' .c::.. tI d .:6.d.c::...c::.. I , <II 4:19tI 1.... I 
'YI'U \In~'V'l1J'V'l lJ fflll~l une ~'U11l~ ll'U 11 C}f\l1J ~'YI1)'V'l~1I ern lllmrn rJ'U ~\I'U flfffl1:l1 

2. 11 'il.orJfl1l ~~ffllfl1lllm" ~t ~1~tfl\lij~'YI1\1fl1lll~1" ~\I t 'Ufl1lfffl1:l1~f\lrl 

~l11'Ufl~~fll~'U 2 11'il.orJ i~lln 

2.1 11'il.orJ~I~'Um\I~\lt'ilmrJt'U ~~llH~"'fl~'U'illflmrJt'U19l1\1~~~1~lln 
9/ '" "l 'I 9/

2.1.1 ml1J1I~\lfl1l'U~\I'Uflfffl1:l1(consumer needs) ~'U"1'U 

fl. ~~\lfl1ll~'Uflffl~ l~'U19l1'U~\l19l11~\I 

'U. ~~\lfl1ll~'U~rJ~1J i'1J,r1J~~'U~\lff1J1:J1fl t 'Ufl~1J 
9/ ?II ~ I 

~. 1I~\lfl1l11J'Uff1'U'YI'U\I'U ~\lfl'J1J 

9/ ~ Q.I'.d Q.I' 914 
\I. 1I~\lfl1l~111J'V'l~ A'il ~111Jlff1J~m~'YI"t'YIrJ1Jfl1J~~'U 

2.2 11 'il.orJ~ 1~'Ull H ~\I t smnuen ~~~ \I~ ~"'fl~'UmrJ'U ~ flI9l1'Y1~~\I~~~~1J1 
fj1 G) r;le:...c::.. l,d.e", d .d.c::.. QI 0 19/' 

m~19J'U m Ifl"'V'ltJlI m l1J m 111ll\lf11rJ'YI~" l~l1JrJ1J 'ill fl'YI1J'YI11'Y1 rJ1~rJf11'Y1 'U" "Ufl 

C\ 9JdQl.c:9 d ~ til 
2.2.1 llm (cost to the satisfy) llm'U~\lff'Um'YI'Uflfffl1:l11J~111J'V'l\l'V'l~ A'il 

JJ I I JJ , JJ tJ 
e:t, I 91 I r ~ .c::.. dod I .c::.. ~.:!l.c::.. ljJ G) dd.c:9 ~ 

~"11l'Y11J1~ff1J fJ1J mll~fl1lC}f~ll~~rJ'U"'YI 'il~ 'illm\l'Ul'V'l~C}f~ff'U m ~ 'U'YI'U 'YI1J1rJfI'Il lm'U ~\lln~ 
.. 

m~ 1tJH ll~~l~\lI~1l'Vh,r'U 

2.2.2 ~111Jff~"1flff1J1rJ (convenience) ~111Jff~"1flff1J1rJU~~ l~fl1fft'U 

.. 
fl. ml1Jff~"1fl t 'Ufl1ll~'U'YI1\1' tJcjf~ff'Uti'l 

9/ 9/d c> 9/"'C> 9/'l9/<!I' <!I w 
'U. ll'Um'YI'UlrJff'U m1Jff'Um Am~~fl~rJ1\1'Y1~lfl'YI~lrJ'YIl~~l1Jm'U 

2.2.3 i~ 'U1)ll1J (culture) i~'U 1)n 1J' 'Ums UI91 \I'If" ,rflfffl1:l1' 'U11191~~• 
1J'YI11'Y1rJ1~rJ 1~lln 1J'YI11'Y1rJ1~ m:j}rJ\I t mJ 1Jm1'Y1rJ1~rJll'Ifn~l;rJ\It mJ 1Jm1'Y1rJ1~rJ1J'YI11'Y1rJl'"rJ 

'Vh{Vffl'YI~{'U 1l~~1J'YI11'Y1rJ1"'m'YI~ 1'U1~Ull'If1J\l~~~1'U'Ul m~'V'llV'V'l 

2.2.4 fll':iltJ~rJ'UlltJ~\lll~~~111J~11'Y1U'1(change) 1l~~'U'\t",rflfffl1:l1ij 

~111Jllil ~fll 'YI~1l ~~'t1'Uff~rJlIl1J ~ \I~l tJ~rJ'Ull tJ~\I ll~ ~'Uij~111J'YI~lfl'YI ~lrJ1J1fl~\I~'U rrunrn 

9J QI 0' .c::.. fj1 d 0 

2.2.5 rns ffl Hm'V'l ~ fl1:lW II~~lIl1 ff'U ~ 1 (consistency) unl':i'U 11ff'U ~ 

,jl1fflll~rJ1n1J 1l~~'U fl1111I91\1fl1rJ~~l\1ff~llff1J~ ijfl1l1CJJ1:IW 11~rJ1n1Jll~~'U ff~llff1Jf) U~~ V\I~\I 

ijfl1l11I91\1fl1 rJlIl1J 11~~'U ~ ~1\1191 ~lrl ~\I 
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W' iI iI iI 

m~1J1Um ':i~~iiU'i1eUB l11J 1v~~'Ii'U IPl B'Ufin ~1Pl ff'U 1 'ileUB ff'U~1 1'U Lt9i,,~tl i'~'lJB~ 
9J ~'t .c:::i e1 0 91 I '" I ' ott ~ .d ~ J 'WI 9J I Q,I 9J 
fj'U1 tfltl 'Yl\jfi"lf'U11Pl1Vff1'Uf-lff1J'YlNnl11Pl"11Pl u1:::tf1'YlIPlN '1 tIPlV'IJ'UIPlB'U'YltnlPl'IJ'U tIPlLtfinl11'U~ 

~ ~ 

iI iI _I '" a",,,, 1 a",,,, 1 a
finff'U 1'ilU"~tl'Um'IJB1J" nl1u1:::t1J'U'Yl1~t"BfifinlPllPlff'U'iltlS{) U":::fintllPlff'U 'iltlSB 

.A Q.I~ ~'l.c:S.c:iQ,lQ,l IG.I I Q,lQ,lo' 

t'rtBU l11J1VfN ff1J'Vi'Ulifll'Vi1:::l11Nfi'ULt":::fi'U IPl~LtIPl 2 tl'U'IJ'U tIJ 1Jtl111Jff1J'Vi'Uli 

1fi~~lPlffU'Ylff'U1Jn'U ihJ1iV1ffV 1ffUV1J U":::tl111Jff11J11t1~1fi~t~V~n'U trl'Utl'U~t,r1n'U -.11B:::h 

~1Vn'U'~ Vhn'ilm11J'i'J1Jn'U ijm11JfllPltil'Um§jB'Un'U1'U nnu9i~ nltJ'l1lPlttl~ B~U'U'Uirfiffml1 une 

u9i~ nltJlPl11J ttyJ ~'U m §j{)'U n'U 

Q.I .c:i .a Q.I 

'UfifffiEJ1tl11JB'Ufi'U 
, , JJ JJ I I 

8't1i'rta'UB~a8 l11J1V~~ i)'Yli'Vi"'lJB~iYB9i1~ '1 1'Um11~tJtli'~i1fiB iYm.-Jtltl" {TB 

fi~1J ttCl:::~B1J1""lf'U ~ij9iBfi 11tIJ~tJ'UuIJ"~l1ff'Utl~U":::'Viq~m11J'lJB~ir fifffiEJ 1l'U nn u9i~nltJ'l1lPl 

irfifffiEJ11Pl11JUyJ~'U 1'U1l 'iI'i1U'U• 



I 

unn'" 2 

L'Utl1 ':if1tlfJ11 ~t1l~ €I ~"1l ~ ~t1'Yl1'1 tl1 ':i ~mY1 ':i~i:i f.j'1~ €I'Vl \] ~ n':i':i11 tll ':ilt~'1t t'I~ €I'1ltl.Jl.J 

'l!tlf1tlfJ1'\l€l~'I!tlf1tlfJn~~m~~1lf1tlfJ1" i:iH'U1~~ 'Yl\]fJgH'I~'11'U 1~t1~t~t11~€1'1 ~'1tJ1lJ1t~'U 
., ., 

It'U1'Yl1'1L'Utll':if1tlfJ1t'11'1U 1J1Hfl 

A4d	 QloC:l~ QlI · 1. U'U1t'1~ttltl1tll.J~fl1'Yltl11t1~'U 

2.	 ll'U1~~~'Yli'Vl'l'\l€l'ltl~1l
 
A .:s· Q.I A ~ a.
 

3. U'U1f1~ttltl1tll.J €I'Yl1i'Vl '1'\l€l'l ff€l 

4. H'U 1~~U'I~'Yl\]fJal~t11ti1.JltH~'1 L~ 

5. U'U1~~ ri1'U ihe ffll 'Yl1'1tll':ifl'l1~ 

6. lh~iY'Ylif.j'l'\l€l'ltll':i~€Iff1':i 
,::I d QI Jd, 

7. 'Yl\]fJt1ttltl1tll.Jtll':itM'UHl.Jl.J 

A 4d	 QI Q.I 

8. tt'U1t'1~ttltl1tl1.J1WJ'U1i':i':ill 

9. H'U1~~t~t11til.Jm~1.J1'Utll':i~~iY'U '1 ~ 

10. tt'U1~~t~t11til.J'Vl\]~mn'~l.Jnfit'l 
A Id. QI I 

11. U'U1f1~ttl1l1tll.Jtll':ibtfl'ltllti 

Q.Ql4d.4C:S· . 9J 
12. '11'U1~1I'Ylttltl1'\l€l~ 

.ca. .ct
, 

Q,I Q Q OJ' 
UUlfl~Umnflm}g11f1fJnfJ1U 

9J '1	 "" '" ......" 111 9J0' 9J'lRogers	 (1969 €l1'1 'U 'l,f'l'Vl':i t']j'1'1~tlfl tfffilflll, 2541: 33) t~ 'Hfl1111'Hlllll'\l€l'l 

~fl1'Yl1l1'111i'Ui1 t~'U tlnf1tlfJ1t~€I'1 ':i11t~t11til.J'Vl\]~ tl':i':illJl1'U ~ 1~ '1 '\l€l'l1,lflfl 'I' 'U'Jf1'11111'U ~'1 

t~'U 111~i:itll':it1J~t1'Utt1J'I'I L'UJl1'U~1~ '1111m~'U'Wl~fJ 
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!II '1 "'... !II w lIJ!II~ "" "" Fuhrmann (1990 fJl~ ru ff'H1fl'W Ufldf1'111'W, 2538: 387-388) l~Mf11!llfl'YI1i'VH''lJfl'l 

f1~:lJt~fl'W~ij~fl1f.J1'W 'Vn.r:h t Wlh~lfJ~'W\Plfl'W~'W (fJ1fJ 11-13 il) t~f1~fl'lf111t~fl'W~t.;!lti'W'~ vh 
II q II II .

lfJ iJ w tq iJ. ~I Q,I '4 ~ ~ dQ,f' Q,I

fl::: 11~1fJf1'W ~~ ')j'1'11fJ1'W\Plfl'Wf1~H (14-16 lJ) ff:lJl'l'W1ifl1l'l1:::'t'I1Htl'lfl'W~:::t1J'Wt'll''1f111:lJ• 
t'l1 1:lJ ff':lJ ~'W n:lJ1nf111f111Vi 1n~ f111:lJ ~ 1:lJti'W 1 ~ fJt~ l'l1::: f1 ~:lJ 1 fJi 'W 't'I ~'1 ~::: b~:lJ ij t'l11:lJt.;!:lJ'YI1 'I 

'" w "!II 1I)!II':.,j q ,'', '" '.1 ~I..r
ff:lJl'l'W1i~1'Wf111ldt'Wm')j'fll~u~:::t'l11:lJU'W'UU'W'W'YI1'1fl11:lJW')j'1'11t1~'W\Plfl'WlJ~1t1(fllQ 17 lJ'IJ'W 

lIJ.1 '" I '" "" ..r "'... d.':' '" ..r1lJ) 1t1~'W~::::lJ lWJfIl1::::lJ1f1'IJ'W ff:lJl'l'W1ifIll'lt1:lJ ~::::lJ'W t'l~U~:::11'Ut1 tI'U'IJ'W 

1. ~WJ'Wlf111'Y11'1~1'1f11t1 't'I~flijf111tlJ~tI'WUlJ~'1 (change In size) t'WJ1't'I'Uf1 

ff1'Wff 'I u~:::f111Vil'11'W'lJfl'l ~l'fl11:lJ'W 
OJ 

2. ~19Jl'Wlf111'Y11'1fl11:lJWU~::: i\Plt ~ ijf111tlJ~fJ'WUlJ~~'lJfl'l fl11:lJWflVl'111~t~1tm::: 

1'WUH ~'Wt1t1f1111fJ "l'llt1'UUt'l:lJ" fifl ijt'l11:lJ~ffm'WUH ttl~bHtI\PlH'lJ\PlH:lJ1 ijt'l11:lJt~mt'W,'W 
q qq 'U q 

\Pl'Wtfl'l ~fl'lf111 t~'W ~ ff1::: l1J')j'fl'Uf1~tf1W cnu~::: f1111J''1fl'U b~:lJijt'l11:lJ ffff1'Y11'1tl'lff ff'W' ~tl'lff\PlH .!II", ... 
'lJl:lJ U~::: f111t'l umff:lJ1t'l:lJ f1'U nueu 

3. ~WJ'Wlf111'Y11~ff~iliYiYl f~f1f111fi~t~'W1:::'U'U (fonna1 operation) fi~t~'Wm~ 

t~'WH~ fi~b~'Wl'Y1fJlfflff\Pl1 (scientific thinking) fi~ltt'l11:::," (analyzation) 1l'l1f1t!fl~11W 

(criticism) fi~flVl'1ij1~ttitl'UU'U'UllH'W (systematic thinking) u~~iji'W\Pl'Wlf111~'1 

4. ~WJ 'W lf111'Y11'1 ff''1t'l:lJ t~:lJt'l'U111b ~ nu ~'1 U~::: '~i''U ~'Y1 nl'l~ ~1 m~fl'WtiJ'W flVl'1 
OJ 

do iJ GI iJ do.Q I Q ... 1inn 'Ul'lt'l'W fJl~')j'fl'Ut1 tim fl'lt'l11:lJff'W L~~1t1f111:lJl'lt]\Pl m1:lJf111U\Pl'lf11t1 m fJ111~1 rmnuunn '1 

, I tI. 

ti1 fl 'I ~ 1f11tI~ 'W t1:1 'W 1 fJ ii flV1'W 1 ::: fJ:::..r1 t~ fJ 1..r1 ~ flii fl,h ::: 't'I11'11tlb~ nU~::: 1 m~' 't'I W 
q 'U qj 'U u . " 

~'1ij~f1lJW:::'\11 '1 1lJ ti'lufifl 

1. t~'W1mn1'1f111tlJ~fJ'WulJ~'1 f1~11fifl tlJ~tI'WulJ~'1i'l~1'Wfl11:lJW t'l11:lJfi~til'W 
tm:::t'l11:lJff'W1~ 
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~ 0 ~ '" 
~l'UfflJV.:l 11~~'U1'H'Ufl 

~~ Q,I d 9J 9J.J a 9J Y, ,C\ od I 

3. IlJ'U1tJ'VlI9lV.:101'JVff'J~ I9lV.:101'J'V'l.:lI9l'UIV.:l 1l~~lJll'U1~11lJ~~I9lVI9l1'U~ 'HtIJ 

'" 'lJ1.:l~i'.:l~.:ln'IJijfll'J 1~I~tJ.:ln'Uvd1.:l'J'UllH• 
~~I CLI.d9J "9J d ad ... 1 , ,d

4. nru1tJ'VlI9lV.:l O1'Jllff1.:l'H1~11lJ~ VtJ1fl~ emru'H'U 'iJ~'Vl~~V.:l 'Vl1ff.:lllu~fl 'HlJ'Vl 

5. ~V.:101'JlJi'''lftIJ1;il9l 11~~1l'U1'Vll.:l;il9l'tlV.:lI9l'UlV.:l 

6. I~'U ltJ~ ~V.:llf-l~tlJtltIJ'H1lJ1fl 1'V'l'J1~1~'U111litJ1111~ 8~ ff1fltIJ~.:l 1~'Ulmlli.:l 

~11lJQ.:lmn ff'IJff'Uu~~ 01 'JlJi''IJ191'1 

~~d~ ~, ~, '11]' ,.d d,
7. IlJ'U1tJ'VlI9lV.:101'J~11lJl'tl1 'iJ ~11lJl'H'UVfll'H'U ml1fl~ 'HtIJ !lJ'lfV'lJ01'J~.:l t'Vl'l:l 

'" n.:l'Vll.:101tJll~~~19l ''iJ 

McKinney (1958 a1.:l''U i"lf'J1f1l fffl~1ffi)w, 2548: 54) '~V~'lJ1tJ~.:l~11lJ~V.:101'J 
~ CLI' CLI.cI..:!! '" '" 
'V'l'U!1'U'tIV.:l1tJ~'U ~.:l'U~V 

1. ~V.:101'J 1~'Ui)ff'J~ ltJ1'U~h'UlJ1fllJ'J1Hl'U101'J 1~'U 191'1't1V.:l191'1IV.:l Irlm~hJ 119l• 
fj} C\ C\ ~:'I jiG) ,
I9lV.:101'Jff'Vl1i 11~~~11lJlu'Uf-l'" t'Htu.. 

2. ~V.:101'J 1~'U~tJVlJi''IJ'U'IJiiV'tIV.:lfflJ1~fl' 'Um;lJ 1l~~'tIV.:lI'V'lffI9lH,j'llJ• 
~ ~ I oJ, I ~d~~ ~d~ ... 

3. I9lV.:lfl1'JllJ'Uff1'U'H'U.:l 'Ufl'llJ IlJ'U'Vl~'iJflll~~llJ'U'VlI9lV.:101'J'tIV.:l'l,l~~~V'U '1 

4. ~V.:101'J~11lJiY'U~.:l' 'UV1'JlJWJ.:l~11lJ~iYfllJ~V~.fitJ 
'" 

5. ~V.:l O1'J~ 11lJff11~ 'iJ ~11lJ'V'l V, 'iJ ll~~ ms lJ'J ~ff'U~ 11lJ ff11~ 'iJ' 'U'tI V'UI'tI19l 1'lf'U 

~ "" "",. ~ "" 0 d ,.1 0 oJ ~ 0 , ~ 
~1'UflW1 O1'J~~~'J O1'JI'tltJ'U O1'J t19l11'Vl cIJ~cIJ ~11lJff11'J'iJl'Hm'U'U1lJ1C)f.:l'J1.:l1~ ueem 'H'I,l~fl~ 

~ ~ 0 d 
'V'l 'IJ~ 11lJ fl11'H'U 111~~~ 11lJ ff11'J'iJ 

~fl'l:l W~~ 11lJ ~V.:l O1'Jm 'V'l1~'IJ l.:llJ 'J~O1 'J'tI8.:l l~ flltJi 'U~ij f-l~' il ~'V'l q~ m 'JlJ01'J 

'" llff~.:lVVfl'tlV.:lI~flltJi'U19l1lJ~11lJI11'U'tIV.:l,Jfl~l9li'VltJ1' 'VltJ ij~.:lij tiv 

d CLI I 9J CLI t Y iJ YCLI 
1. l~mtJ~'UI9lV.:101'J~11lJ'Jfl'Vl.:l' 'U!1'U~~' 'Hlm~~'J'IJ 

2. l~ fll tJi'U ~ eJ.:l O1'J Iff~ fll'V'l' 'Ufll'Jfi~ ll~ ~ O1'J fl 'J~Yi 1 ~ eJ.:l 01 'Jij ff'Vl~''UO1'J 

lJflmeJ.:lI9l'UleJ.:l 

3. l~ flltJ1 'U~ eJ.:101 'J~ 11lJ IfflJ eJfll~n~ IYi tJlJn'IJ H'g'U, 'U'Vlfll~eJ.:l iii i1'iJ~lrJ'U. '" .
'" . 

fft11'UfIl'V'l'Vll.:llff'J'I:I!fl'iJ ff.:l~lJ ~lJ11.:l'H'lj'119l1 liYm~llfl~eJ.:l'~ cIJ~cIJ 

d ~ ~ <t,"" ~ d• "".1
4. l~fl1tJ~'Ul9leJ.:101'JlJu'J~ff'IJ01'JW 'U1'JeJ.:l19l1.:l '1 eJtJ1fl~ smnnru eJtJ1fl~eJ.:l 

http:l~mtJ~'UI9lV.:101'J~11lJ'Jfl'Vl.:l
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. . .
d Q,I I fj) 0 GI tj} ~ .::1 ... 1 CLI COl '''4 4 I . 4 

5. ~~fl1 tI'j 'U ~~'1fll'j 'V11 ~ '11 ~'Um'l ~lJ'U mnenu ~ 'ilunH~'U 'iJ'I"lf~lJffU~m::'iJm~~ 
~ 

QI j) .;. c:, J'~ • d 
tJ'j uilHtlWm~'U~'1~'U~~'1U ~~ff'j 1'1tl111lt"lf~1l'U 1'U~'Ut~'1 uen'iJlfl'U -"~1l1~"lf'UU'U'U '1~1'1 G') fl 

~... I 0 'I 'JI ~ _I QI _I ... _,d _I QI I ~ 11) 'JI ~ 
tlJ'Utffll~'Um~'iJflff~'1 m ~ '11 t~fl~tJ1tJ1ll'iJ~lJ'jlJlJ'j '1ln~tlJ~tI'UUlJ~'1~'Um'l~11l~1~ tJ1'1'Y1 ~,U'H'U• 
4 4 ~ ~ .c:6 d.::lQ Q'" d ICLI Q,I 

ff~1l1~'lf'U 'iJ '1tlJ'U lJ'iJ 'iJ tI'H 'U '1'Vl1l ~'Vl ti~~~~tl 111l~~'1fll'j'U~'1t~m tI~ 'U 

1fft1Wcn '4'lf'Ul\1 (2542: 113-114) flrllT;h 1t1~'Uijtl111l~~'1fll'jtn'UVff'j~tn'U~1 

'U~'1~1m'l1'U fll'jfl~ flU~~ff'U 1 'iJ unemsmdh lli"lf~lJl,r~1 '11 tY1l1 ~'1tilJt~~'1ff1'U~11l1fl 
91 , ,II • 

tfl'U1il 't1'11'Uti~'1fll'j U~'1flltl rrn1,*n~111'1 unemstllJt~~'U 'U ~fl'iJlflij t~~'U ~'1ijtl111lfflflty 
I 'JJ I I 

ffl'H1lJ1t1~'U1l1fl t~fl1t1~'Uutlllvh~~1'j~11lulJlJt~~'U l'U1J1'1tl1'1'iJ~t~~t~~'U1l1fl11 .... n uli U~~ 

m t'lf'U l'Ut~~'1'U~'1fll'ju~'1flltl 'iJ~utllll,rtn'UulJlJt~tl1ti1Jt'~~'U G') 
~ 

I -ll QI t,.1 11)_1" _~QI .. 
mlll 'I11l1t1\1'1 flUnll~1fl'U'U~'1\1tltl~~'1U~ 2 tl'U'U'U ru 1lt1Jl'H1l1t1U~~1l 

tl111l ffll'ti'U -N1 111 ti'U fll'j Uff~'1~~fl'U~'1\1tltl~m til'Ufl~lltn'U H~1l1 'iJlflflUtJ Uffll'ti'U -N'j::'H1H 

" ti'U'U~'1ff1l1~fll'Ufl~llu'U 
I Q,I 4 ,,J, Q.::l QI QI o'Q,I 

fl~ll ff'ltlll '11111 tim fll 'j'j 111 fl~ll 'Vlff1l1"lfflll tl111lffll~'U tifl'U~ 111 ff\l1 'U m~u~:: 

lJ'Vl1J1'Vl ij 'j~ riluuulJlJUH'U ij,hUtllI U~ ::1WJ'U ti'j su1111 ti'U ff1l1~mJfltl'U ijtl111lifffl1111 ti'U'h 

~ 'Utn'U ff1l1~fl'U ~'1fl~ 11 fl~ 11 ff'ltlll tn 'U ~'1fftJ 'j:: nnu fflflty'U ~'1ff'1tlllll '41:1 ~ ('j 1~'j flll h 'iJ.w, 

2544: 9) 

fl~ ll'Vll'1;~ i'Vltil iTfl'iJ ~t n'U fl~ll'U'U 1~ t~fl'Hi ~'U'U 1~ dnu ff1l1~fll 'U fl~llij tl111l 

~fl'ti'U ti'U ~ ~H 1m;~~ ~ q~ ns'j1l'U ~'1 ff1l1~flU~ ~::tl 'U 'iJ::ff'IH~ 1 tJii'1~ q~ rn'j 1l'U ~'1 ff1l1~fltl 'U 

g'U G') ~1t1 1t1~'Ul,rtl111lfflf'ity~~fl~llt~~'UU~::fll'jtllJt~~'U1l1fl tI'I~'Vl-N 1'1fl';hll~,n'Ul9i' (2550) 

lfi'fffl1:l1t~tl1tilJ 't1ff'U~U~::tl111l~~'1fll'j'U~'11t1~'U~lJ11 1t1i'Uff1'Ul'HtY !~tI~:: 80 ~~'1fll'j 
~ .. 'I 'JI 'I 'JI QI ..!\ 'JI'I ..~ .... 'JI _I-ll..!\ I 'JI'I ' 

tl111ltlJ'U~ ff'j ~tm:: ~ "lfnm ~ '11 fllJt~~'U~ &'iJ 'HlfllllJty'l11"lf1~~ ~'1fll'j us fl1:l1t~~'U 1l1flfl11~ l'l1ty 

~~fl'iJ~ lliff1J1t11'iJ ~~'U ~~1'11l1fl 'I11flij1Jty'l11 1~1,;'1lJfll'j tJ~ll 1lJ 'iJlm~~'U ~'1,r'U 1tJi'UiTmtff~'1 

~fl~m'j ll'Vlfl~~l'1t~~1M'trl'U ~tJ~1l1lJ 1'U mjt~~'U H'I flrl1l1t11'U 'U~'1 ~~~'U ~fl~'iJlfltl111lffll~'U-NIII q eu cu q q 

lflti~~fl'Ut~~'11l1'iJlflflu~~lm;;~ti'U t'lf'U lfi't'i tI'U111l~'Ut~tJ1ti'U tfl~ 'iJlfltl111lijfJW ffll,j~ 

tltiltJtl~'1ti'U t'lf'U t~ff 1tJ l1ff'Utl~ ,hutJll mlll~~~ 'j11l..f'lfll'j~.u'1111ll'UfI'iJm'j1l 

'iJlflfll'jfffl1:l1'U~'1 11~tlJtl u~::tlw:: ~lJ11 fl~llt~t1'U'U~'11t1i'U'iJ::ijtl111lff'Ul'iJ 

,hutJll u~::mlllfl~t~'Ul'Ut~~'1l'HtY~Hti'U(Whitbeck et aI, 1989 V'l'1l'U 'j1~'j ~llh'iJ.w, 2544: 
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. ".
 
11) ltJi'U~tl~fll':it~t~tl'lHJtllJi''IJ\P1\H~'lHY1J1~f1'\Jtl~fl~lJ ~~tT'U ~~'VWltJllJViliY~~l~ "l t~ 

fI~ltJfI~~tl'U t'lf'U H~~fllm'Hijtl'Utl'U ihffUtJlJmijtl'Utl'U t~fl1'l:Jl~~':i~~'IJt~tJ1tl'UViln'ilm':ilJ 

i llJtl'U\P11lJfl11lJff'U1 'il'tltl~fl~lJ rm tl~i llJtl'U1'Uff~fllJ'tItl~ltJi 'U Vill~tn~fll':it~ tJ'U ~H~~ffl1J1':i \I 
q lU 4 • 

QI QI QI 4 '\ QI \11 v 9J' ~ 0 CiJ 91 d 9/QI.c::s ,.a .d
1J':i'IJ\P11fl'IJ'lJflfI~tl'U ~ 'Uff~fllJ ~~ mst'tllfl~lJt'V'ltl'U 'il~'VI1 mt~m 'ilflfll':i tfftJff~~ tl~'Vl'U '1f1m'H~tl9f~. . ~ 

QI QI d I QI 9JQ,I.Q 'G1.Q QI 9J I ~ 0 GI 'j}nuuaenu ~~fl11lJm'UUfl\P11 ~ 'ilfl1J':i~'U1J':i~'UtllJ U\P1 ~ 'U'tIW~t~tJ1fl'Ufll':it'tllflqlJt'V'ltl'Um'il'Vl1 m 

d Q,I I d QI Q,I d ~ Cit 9J 0 9J 'j} 0

t~fl1tJ':i'U 'tIl~mllJt1J'U \P11't1tl~\P11ttl~ 'tIl~mllJm'UtJ1':i ~ ~ 'ilt'V'l':i l~\P1tl ~'Vll\P11lJfl11lJ\P1tl~fll':i 'tItl~~'U 1. ~ 

~ Ito CiJ 9J.e::t d 1.a CiJ '" I ~ ~ \11_1 .dQI Q,I 

H~~lJ\P1't1tl~flqlJ ':i llJ'Vl~m'il'Vll ~ 'HtfftJnmfl'IJfll':i t'VltJ1t\P1':i 'H':itl ~ 'lH1~111~fl'lJt'V'ltl'U inrunu ~ u 9f~ 

'il~ij~~m ~'Vl 'IJ~ ems t~ tJ'U rnsViNl'U nm~tldillJtl'IJfI':i tl'IJfli'1 unernsij'V'lq~m ':ilJ~t~'U 

11 tlJ'ttl ff~ fllJ 

!II 'I .. w 'I' .. , <!I 'JI 
Tosim and Hammer (1988 m~ ~'U ':i1'V'l':i tllJ nsu, 2544: 12) fl~11\1~ fflm\P1fll':it'tll• 

fl~lJ1~ 5 iherns fitl• 
.e... & , .a ..::::l 

1. tfl~'illflHH~~~~':i~'H11~'lJflfI~ (interpersonal attractionlsin 'lJfI~flfl1'V'l'tltl~fI'U 

1'Ufl~lJVill ~tn~HH~~ l'il1~fI'Ug'U "l tlmflt~l1J1fflJ~'Ui 'H~tlt~'Uff1J1~fl~ltJ t'lf'U 1'Ufl~lJrl'm'ilii 
o QI.a .c::i i/Q,I I d 9J' ~ 

1JfIfI~ fflf1tlJ 'H':i tl'lJflfI~'Vl t':i 1~ 'ilfltl~ n lfltltJlflt'tllflqlJ\P11lJ'lJfIfI ~ 'U 'U 
" . . 

2. fl~lJtT'Uiin'ilm':ilJfi'lllff'U1'il (group activities) 'Hlflfl~lJiifl1':iViln'ilflnlJfi 

'll lff'U1'il 'H~tl\P1Htl'IJfl11lJ~Wll'tl'IJ'tItl~t':i1 t':il~tltllflt~lfl~1J1r'U• 
3. fl~lJijtill'H1J1tJ~'ll lff'U' 'il (group target) 'ttlflfl~lJiidjl'H1J1tJ~tllff'U 1 'il'lf~t'il'U 

t'lf'U t~tlfll':iiilt~tlJ1J':i~ 1tJ'll'tft~tlff~fllJ 'H~m~tl'lf1m'H~tlff1J1~fl~ijm~'V'lt~tJ1tl'U 
..:::::l 'j} '..:::sJt doQ,I 

4. tfl~'illflfl11lJ\P1tl~fll':i'Vl1~ff~fllJ (group membership) t'll''U tltllfllJt'V'ltl'U tltllfllJ 

fll ':i ff1J1fllJ fll ':i 1 ~i''IJfll ':i tJtllJ i''IJ 

5. ms1~i''IJ~~1J':i~ 1tJ'1ftf (instrumental effects) t'lf'U ~tltfftJ~ tntJ':i~tJff t~'U'Vltl~ 

'H~tlfl11lJff'tl1 'il• 
'JI'I" "''I''' .. ""d, '''''.%'1'''Shaw (1976 m~ ~'U ':i1'V'l':i eu ~':i'il'U, 2544: 12) lJfl11lJfI~m'U11 fl~lJtfl~'tI'U ~~tJlJ• 

ff1J1~fl'tltl~fl~lJiiH ':i ~'il~ 1 'il~ 'il~t~li1lJtl'IJfl~lJ 1~tJfI1~'Hl~ 11'il~Vi 11~t'tlltn~fl11lJ~~'V'ltl1 'il'IJN. .~ 

~ l.d ?I 9J 91. ~.c::i.c::s, I 9J
ff~'IJNtltJN 9f~t lJ'U fl11lJ\P1tl~fl1':i 'tItl~\P1'U ttl~ U~~~ 11ff~'VllJ tl~ 1 'UflqlJ 'il~\P1tl'IJff'Utl~fl11lJ\P1tl~fl1':i 

1~ 

~fl'l:J W~fl~lJt~tl'U'tItl~ltJi'U'il~ii~fl'l:Jw~ tn~'illflfll':i1m~ fffN~ hiu'll 'Utl'U 

':i1lJI9i1tl'Um~ 1~tJff~fI':i 1'il 1 ~tJ'Vi'l 1 1JfflJl~fl'tltl~fl~lJ1J':i~fltl'IJ~lm~fl~t~ tJ'U tl~l 'U':i~~'IJt~tJ1tl'U. ~ 

m~1fl~t~ tJ~tl'U iifl11lJ fI~ltJfI~~ tl'U1'U~l'Uffm'Ufl1'V'l'Vl1~ tff':i'l:J j1n 'ilU~ ~ ff~fllJ ~fl'l:J W~fl~ lJt~tl'U 
" 'tItl~ltJi'Utll'ilH,j~tltlfl 1~ ~~ij (~~~ff ~mil~, 2547 ~1~1'U ':il'V'l':i VlJ1':i'iltf, 2544: 12) 
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1. n~lJlvt~'U~~ (crowd) 1~'Un~lJlvt~'U'tI'Ul~hHY tfl~'llnf11'j'j1lJIPi1't1~~fflJ1~n 

ti7~~'ll nrru1 'l 1'Ufl'l m'jlJ~'UI~enn'U UCl~lJ~TU(llJ~fl"'l(1flii~n'UulPifflJi'U 1im'W'j~,.dl~fflJ1~n 

1'Un~lJ 1~~11~'U~~~ lil'U Ivt~'U ffihl n'U nU'VJnfl'U 1'Un~lJ~1~ loM'U n~lJ Ivt~'U~'Wun'U 1'U~l'UUff,H 
tt:::I.rI lI:!t ~ Q,I rll!!l 3J Q,I I tt:::I. Q,I ,~ a 

fl ~'U IffHI '11 'j ~~1'U tCl (I~ ff ~ ff'j'j fl 'l ~tJ 'j~ nnu ~1(11(1'j'Ul'WfY'l11(1UCl~'I1W~flCl~ nu U\Pl'l~t11'Uf11 'j tClen• u 

1~'Utvt~'U~f:ln i 'l1~'U n~1JeJ~(I 'I11~n~lJ!vt~'UfflJ'VllPi~ 1il 
OJ • • 

2. n~ lJI vt~'U fflJ'Vl (clique) Iil'U n~lJtvt~'U ~1~'Ut'WfYI~ (l1n'U lJfl11lJffllJ1'jf:lUCl ~ 

fl11lJff'U i'lfl"'l(1 C'] n'U v11n'lm'jlJ'Vll~ff~fllJ11lJn'U lJfl 11lJfflJ'Vlff'UlJ !!Cl~lJfl'Vl~'WClIPi~n'U 

3. Ivt~'U~l1 (chum) 1~'Ulvt~'U~lJmllJ1nUCl~1 111~i 'l1Pi~n'UlJ1n lJfl11lJfflJ-nml 
OJ OJ 

1n"'~~fflJ'Vlff'UlJn'U lJ~1i(J1ff(l 'jfflJ(llJ !!Cl~fl11lJffllJl'jf:l~1n"'lfitl~n'U'l~lJ~1'U1'Ut~(I~ 1-2 fl'U 

" 
!'vhtT'U fl11lJfflJi'U li'1J1~~m'lflUn'U 'l'U~~i(lm l1W 

OJ OJ u 

4. !!ii~ (gang) 'I1lJ1(1~~ n~lJ~lJfl111J~~t~(l1n'U fflJ1~n'tl~~un~1J'n'l~I~'Ut'WfY 

t~(l1n'U fflJ1~n1'Un~lJm'l 'l~lJ1'lln'4flflCllPil~il'U~'I11~1Pi1~i(l 

dI '" d'''''.1 i "1 0 v 1 '" ?I 1"If ~ U'U1fl ~ 'UlJ u 'j ~ (I'll''U 'Ums 'V11 fl 11lJt'tl1 'l'Wtl\Pl m 'j u 'tI~~ 1Jflfl Cl I11'U ~ (ll~lJ1 n 

tt:::I. 4..c:l '1.!1c:'1 ~ ~ i .ek 9J 9J d d Q,I , QJ.ciQ,I , 
mn 'll'nl1 'j m'W(I~ U\Pl 1"l1"l'U 'l ~ 111 'Ueu1'll'n 'U1'U 'I1'U ~'tIl~'I1'U 1n\PlllJ t~ m (I'j'U 1Jn(l~ WlnCllJfll'i 1 

" 
tTnr~~'I11~n~lJfl'U ~~ i 'U1~ f11'j~'U IVl~ lil'U n~lJ~l~fl~ UCl~'W(J1m1Jv111Pi1u UUfl'U ~~Il1~ltT'U n~1J" . 
~Hfl~ ~~t~'U n~1J~lJfl 11mhfityi'Urm I~ (I'UiUCl~f11'jtJ1uIPi1't1~~1JflflCllJ1n'W~ C'] nu n~lJg'U 

'W~~n~~'U1,",v11\PlllJn~lJ• 
n~lJlvt~'U1J'nQnfl'Vl~'WCl'tl~~fl'U ri1'U1'11t1l1'Un~lJimJl 1 '"' m~v11'111~IPi~ff'U i 'l\PlllJ 

, ..t i v w ~~ i .elllJ I ~I .1 lIJ.1 ..t '" '" '0 i ~ 
nCllJlfflJ~ t'W~ l1\Pl11~~'jffnff1J1(1 'l'Vl unuunuuunn tU'llnfl'U~'U ~'Vl1i'WCl'tl~~nCl1Jm'l'V11 '11 

• OJ • 

'" '" i '" ... ~ c:l "" ~'" lIJ.1 .el lIJ v c:l '" '" v '" c:lllJ v , ~ ~ .el""
1JflflCl\Pl~ff'U 'lU~tU~'U'tIm'Vl'l'lH '11~~ ~u'lln'Vl\Pl'U ~~t'I1'UfflJ~ff~1(1\Pl1t~~n ~~ n'J1JtU'Uff~'Vl1J 

'W~~~~fiu~ t'j 1ffllJ 1'j f:l r ffn 1 <IItrl~ l'j 1'W(ll(11lJ'l~v11~~~'U l11~ff1'U'Vll~nUnug'U,'Un~lJ 
OJ • 

~Cl ns ~ 'VlU ~ lJ 1 'l1 n fl'Vl ~ 'W Cl'tl~ ~ ~~lJ 1Cl'll''U m 'l ~~1J1(11<11'11 rn (I'V11~ fl1 l1J'I1lJ1tl'tl ~~ 
.c::l a J IQ,I I GI v Q,I.iI Q,I ~fJ) ... QJ

~Cl m ~'VlU 'l~lJ lJ1 n'l1 'j ~'U ~ (I'Il'U ennuus ~"lfl"lf'U ~ 'U~ l'U~ m t1~ 'jU'" ~ 'l~ \Pl'j ~ '11 'Unf:l~ nl'j 'l ~ 11 'j~ ffl'j
OJ ~ OJ 

'tI~~~~lJ 1Cl'll''WlJ In,r~m~ (I~'~ ulPi1J'n 'l~lJ~~fi'tJ 'j~n~U~1 1lJ n'U ~~ffllJtJ'j~ f11'j'tl ~~f11'j ~fl11'j~ 

ffl'j~ij fl'Vl ~'W ClIPi ~ ~Cl m ~'VlU i ~uri 

Klapper (1960: 5 ~1~''U ,,!'j'W~li' 1ff1i'U~lff~(I'j ,2541: 187) 1~ffm:nUCl~tff'U~U'U1~~ 
I I" "tn (l1nUfl 'Vl~ 'W Cl'll~~ ff~lJ 1Cl'll''U fiij IPi ~f11'j ttJii (I'U UtJCl ~'VifY'Ufl~ ttCl~'Wtl~ m 'j1J'tI~~tJ 'j ~ "lfl'l1'U 11 ~~ il 
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.a	 111" ! 111 91'" "" "" I _I "i ' ''' "" "" "i 91 .k.l1. ft~~1~.U!~!~~~~~~~~~ll2=.1.U&~V~2~1~~=~~~~~~!~V~~~~~~U 

~~ti\.IiJ~~fJ~h~ "1 1$l11fi 

1.1 fl11~ii1~ l~~IVfJ~ fi~ tJ2=.1.U~=iifl11~fl~I..1U tiliAfJ~ U~=fl11~ 1~~ 

IV fJ~~ ~='I.h :::'Yiq~hJuu~tl eh~ 'l~tl ~1~'VI,j ~ tl~ntl'U ~ 'iJ :::l.J1ff1J r-inn'\.J~tl1J 1~'If'U 
a Q,I ... I .4 Q,I .cd y Q,I .c:::. d 

1.2 fl121~~mtlft12 ll2=.1.'U~=m~mtlft12~ft~~fl~~~fltlfl11~fl~1'YfUU~= 

fl11~ ftU 1~~~~ ~u 11~= ~=I~tlfl~fl11~'YImV~~~ft12 ~1~fl11~1~~U~= ti liAV~~~'U ii~dl~~ 
" .	 . 

1.3 ~~~~~~~~'l.Jflfl~ tJ1~fli'~'\il1ft12 ~lfliY~~1~.U ~=~luiYmJflfl~'YI~~ 
Yo ~ d I "l... ldI .... 1 Yo d	 Y.diI .d AQ Q,I 

NUlfl11~fl~1'YfUfl~U~= !ll"~ll2=.1.U NUlfl11~fl~1'YfU~flft~~U~2flfl11mftflUflfl~~~~~U..	 .. .. 
91 111 _I 91	 0 'I 91'" "" "'" "" d _I I 

1~1 m~1fJ m !'YI~~~~~~~~fl11~fl~1'YfU~~~ll2='ln.'U~~~lfl 

1.4	 fl~~U~=tln"'~~lU~~~fl~~
 
.a
 

1.5 2=tltlft~~1~.U 

2. ~~~1~.U~=lrJU1~V~UHlft~~ ~ft,rtlft'4U"'f'lUfl~ 2ftiAfJ~ fl11~ii1~ 1~~ 
'"	 "i9l91 "" _I '19191 d.l 91 '" 
1VfJ~ ~~~~~UUU1&U~~1'U~q~m2~~~~ll2=.1.'U!'YI1~~U~~~UU~=~2tl~~~=Uft~~~~fl~1 

lrt~iim~~~1~'YI~mrt~l~fl1ft1'Yfm=ft~ 
~ _I'" _I .., "" _I 111 91 d 91 w ~ 

3. n~~1~.Um~lll~VUUll~~~f'lUfl~~~~ll2=.1.U !~l~flU~fJ U~=~fl11JU 

" I I I	 'JI 1 

"'f'l'Ufl~YW~ 11i~u fl~ fl121tJ~VUUtJ~~"'f'lUfl~fiN~21fl~fl'YI ~~ltJ~VU 1tJ1 um~~2 ~~l~,rUltJ~VU 
111 91 _lei 111 91 91 , 91 'I 91 91 111 91.." '" , 111 d 
!~Vlfl m~lll~VU !~tll~ 11~~~~ !.l1~lU~=tlflfl~~~~ !~2tl~11ft121~V~~~ ~fJl~ !2flm~• 

"" "" .a 'I 91 _I'" _I "" .1 111 9Id l.a '" 91.. ei 
~~ ~~ ~~ ~ ~ ft~ ! U ~ 1 'U fl1 'j1II ~ uuuun ~~= lfl~~U !~fl ~ m~ ~'l.J flfl ~~ fl11 ~ I U ~ 1VfJ~ ~ ~= 

ltJ~fJUlltJ~~~~fi~Ull~1 

4. ~~~1~.U ftlm2"ft!1~"'f'lUfl~1..rllfitJ2='I11'11U 1$1 i UmW~1Jflfl~ 11ilflVii 
, I 'JI	 I I 

ml~fll~=tJ2 =fttlfl12Wlf1V1ti1Jff~,ru~lfi~u l1~=$l~~ 1$1i'tlft12 filftU m~~~211i UUU11~ V1tiU 

,jmJ "11rJU~~~~~1U~fll:JtU=ft=ft~'1ii'lf~~~~~~fi~i..rlfi~N~"''Ufi'''u1~ 

5. ~~~1~.U fi~ ~~~~~~~~1~fJ i~2"'f'lt1 'YI,r~iY~Vi~vf iA~Vft12 fI1~V'U~{• 
y ='1 4 i 9JQ,I A ~	 .Q 

muruu ft~fl~l~ Ufl12 ft21~~f'lUfl~~~~'l.Jflfl~~~ Iumeu 1flU~=~1~~tl (1f11~2 m~tl~~, 

2546: 540) 

" U~fl~lfl{j Vtl~ li1f.lJ~'j~tlfi~ (2542: 64-65) 1$lfl~11ft2tJ~lU1~V~tl~,rfl1.1fl12. "	 . 
'YI~lv'Vh'U ~~ml~ff~~U1h='YI';h~iJ~~V~1~~fll:ltU=m~tJ'j=.lm titl~q~m'j~fl12Ltl~i'tl~~ H'.il 

1. 1~f'ltitlfl12111~i'tl~tl l~f'l.lVtitJ1~f'l'Ylflj~ iifl1'jltl~i'tl~~~l~tiU l~f'lmij~i,,*· 
"	 " 

L1~ 1i Urm~ 1~ 2"'f'lt1u~= -rI~ 1~Vmflfl'h~f'l.1 V i U~tU=~l ~f'l.1 viAV~ ~hu 'YI,r~ iY~Vi ~vf~ 1flfl'h..	 . 
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..
 
ff1'111'Ufll111 i1 till 1'U'.i1 erns1 'VI '.il1fftJU'U 

I "" 

'.i1t1fll'.i'll11UCl::: flW1 

w ~"I w .,j ~'t w .1 .J .,I'! 91... "91",
2. tll~fl'Ufll'.illJfI'.imH) tll~ 11l'UClflElW:::lJ'.i:::fll'.i'l1'U.:J 'VI ~"lrfll'.il1fl'.i1:::mj'.i'U 

Cl'1'.i~.:J tlltJl~'U 11 'iI~tlm1.:J~vh 1,rfl'Uiifll111U~fl~1.:J fi'U1'Ul~fl.:Jfll111~flUCl:::~q~ rmu 1f1t1~11il• 
U~lf1'U ~ii tll~UfltI~fl 'iI:::ii fll111~flU 'U'UlCl'~ i1till ~fI ~mJ fill msW 1'iI ~fl'U 1J1flfli 1f1 'U ~ii tll~1J1 fl~ 

~fl'il:::iifll111~fI U'U'U fl'4 1m.Ji1t111 ~fI~flfll'.itJii,j'~ iifll1m:::l.:JuCl:::llfl.:J1Clfll 'Uu4 ~1t11J1flfli1f1'U 
g) .d GI , ~d c(d~' d' d

tll~'U fltl C)f.:J ClflElW::: m Cl1'UllCl'lml9jll1 'il1fltJ'.i:::Cl''Ufll'.iW 'lfl~ H1'U~fll'llt:y~1.:J '1 ~ Clflfl 'iI'Ull fI1111 

w "" "" .1 1 "'I w I 91.J '" 191~ c:l
~fl~'U'VItJ11'U1'U UCl:::llHCllJ'.i::: tI'If'U ~'UCl'.:Jflll1J1flfl11f1'Utll~'Ufltl C)f.:JClflElW:::'llfl.:Jfll'.i "lr nn 

~l.:Jfi'U 1il fI'U fl1~U fltl~fl'il::: t ~~fllllCl"lr'Ul~flfll111,j''U lVl.:J t 'U'llW:::~fI'U ~iitll~1J1fl~fl'il::: t~ . . 
a all GI.c:::.. 

Cl'flll lCl'lf'Ul~ euCl'1.:J'I11'll 11Cl'1su1flfl11f11111'U'U1'VI.:J 
.. . 

'Unn 'il1flil U~l tlltl ~.:JlrJ'U~ltl111'Uflm111U~ fl~l.:J t 'U11 fl.:Jfll111tl1fl41t1t 'U fll'.iifl• 
I "l .,I"" ,J 1 .,I .1.,1 'I "l w 'I 91

'iI.:J t 'iI~lt1 flCl11f1fl fI'U 'VI 11 mznnfl'll'U flfllCl''VIfI'U 'iI:::llJ Cl tI'U ~ 'iI'I1 '.i flfl fl"lrfl 'iI.:J ~ 'iI 'iI:::'U fltlCl.:J 
~ q ~ ~ 

3. fl1'.ifYflEl1fi'Ufll'.i ltlfl1'U~fl fll'.ifYflEl1iifll111fflli'U IfCl'.:Jti'Ufll'.i ltlfl1'U~fl 1f1t1 
OJ 

d QI QI o'.c::.. QI QI I .;. do d. 9J QI ldo QI QI " 

11 fll111 Cl'll~ 'U1i1"lr.:J 'U1 flfl'U fl1ss'U 'll11Cl'1'.i UCl:::l '.i fl.:J'VIlfl til'll fl.:J fl'U Cl'11i 1'.i W"lr'U usufll111 Cl'1l~'U 1i 
'" • • I 

1~.:J Cl'U fi'U rm ltlfl1 'Ul'Ufl'l11~ 1'U m111,j''UlVl.:J ~1'UCl'l'.iViii fll'.ifYflEl1 Cl'.:J 'iI:::ltlfl1'Ufffl ff.:J-Yi ll-.{ll1flfli1 
OJ OJ 

~~ ii rmfYflEl1 UfltI 1fItI~~ iifll'.i fYflEl1 'iI :::vhl'V1 tl1J1 flfl i1 'Uen'illflfll111 U~ fl~ 1.:J ~1'UtJ~ll 1Wrm 
OJ OJ • . ...
?t QI a 9J QI I 91 a 9J 9/d d itS .Q ~ , 

llJfI'.i'U Cl'flUCll tI.:J~'U m111U~ fl~ 1.:J fl1'Ul'Ufll11fllt1 ~'VI1l msffflEl1"J.:JUCl::: m~ll 1fl'Utill ru fI'll11Cl'1'.i 

d d g) QI "did .tS ~ 'j/.c6 .Q QII I , 

'VI intil'll fl.:Jfl'UCl'l1i l'.iW'If'U 1J1flfll1~'VIllfll'.iffflEl1~lttCl:::tll~'U fltl C)f.:J HCl'll fl.:Jfll'.i l'i1t1~l.:J '1 ~'Ul1 

I I I • " 

fJ.:JfI'UViii fl1'.ifYflEl1Cl' .:J1't'h1 '111 fJ.:Jiifl11 ueu t 'iI t m111Cl'1'.i 'U'VI'U'.i'.iW l~fl1'.i UCl:::flfl~lltJViiin'jfl'l11 
OJ 

mTfl 

lIJ 91w ~ ",.,j lIJ 91 ='1 ~ w .,I"" 'I 91 "" w .cS "l
4. '.i1t1 ~flfl'Ufll'.illJfI'.i'UCl'fl '.i1t1 ~fI llJ'UlJ'iI'iltI'VIll'U'VI'Ul'VI ~flCllfltl.:Jfl'Ufll'.iffflEl1 flfl 

iim111fflli'Ulf'.i:::WJ1.:Jti'UCl'.:J1J1fl 1 fltJlQ~tJll~1f1'U~iifll'.ifYflEl1Cl'.:J ~flii'.i1t1 1~Cl'.:J 1 tJ~lt1 ffl'U fI'U 
OJ OJ OJ ... .. 

dod .tS g) QI QI d "l g) 'j/ .tS ...1 QI QI .tS QI "l "t:S ::II 
'VI 11 fll '.i ffflEl1'U fl tI'U 'U11 flll '.i 1tI ~ fI'Ufltlfl.:J lJ1'UflCl1.:J fI.:J 'U'Ufll '.i fffl Ell fl 'U '.i 1t1 ~ fI 'iI.:J ~ flll fl.:J '.i 111 t11'U 

!1'U :::'V1l.:JIff'.iEl ~ f1'i11tCl:::ff.:J fill ~~ii'.i1t1 1~"J.:J ~fli1t111ttlfl1'U ~fl~ .:J-Yill-.{ UCl:::i1t111~11Cl'1'.i~ii 
" ", I

lUfl'l11~fl'U .,r1.:J 'I1Ufl 1~~ fltlCl''U t 'iltUfl'l11~1'U,j''UtVl.:J ~Viii ~l'U:::UCl:::ii fll'.ifYflEl1"J.:JtrJ'U fl~llfl'U Vi 
I '" I ,tI '" , '" 

1 ~i''U~ 11Cl'1 '.i Vi ii IUfl'l11Cl'1'.i::: 'illflffflll lCl"lr'U1J1flVi Cl'fI l1.:J il~Vi ii'.i1tI1 ~Cl'.:JU'U~fliifll '.i fYflEl1 Cl'.:J ~.:J 
q IV cv 'V 

~flH~fl~'U t ,riifll111 ~11tl'U~~fl.:Jt~tI'U f~ 11Cl'1'.i~1.:J '1 t ,rl1'U ~ fll'l1l9jfl1'.iWtCl'll fl fll'.i ttl fI1'U 
", I , I 

~11Cl'1'.i~.:J ~lt~'U ff111 1'Uflcillil1J1flfli1 t 'U'llw:::Vi ~Viii fl1'.ifYflEl1UfltlUCl:::'.i1t1 1~~liil1flEl::: t'U fll'.i 
• OJ 

~l'UUfltl~.:J~mtlfl1'U~fl1 'VI'.il1fftJ1J1flfli1 
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l!fl~ 11 i'VlfJ 1ii f1111J I~mt'\.,d1 IIH 'II ~ hi (motivation) I~ 'W IIH ~H;fl~'W 'lhfJ m ~~'W 
~ . 

f1111J~~'\J'eN1J'\.flj61'W~'W~'II~fiv1.Jln~V'lq~m'j1JV~1~1~v~1~lfi1~1'Wm~'IJ1'Wfll'j'\JV~fll'j~mn'j 
a IJ/QI .c:::I QI .c::. ~ d .c::. , a .d 0 tit ~ 

11JVfj'jurns 1J 'Vlff'W f111f1" VfJm1J fl'll ~llff~~ VVfl'Vll~V'l q 11m 'j 1J rm1I'jI'll ffV'IJ11 ffV'Vl 'W 11ff'W V &If 
., . 

j/ .t:S'jJQ.I Qld CJGlj/3JQ.I .dQl.c::.'jI 'jJ do GI d 

fj'lf1J If 'j Vfj 'j 'IJ ff n 'W 'W 1J ~ ~ ~ ~ ~ 'II &If fj'j 'IJ ff1 'j 1J nff'W f111 f1" VfJ1I11J 111 fl 'W Vf.Jl V'l fJ ~ &~ ff1111Hl ~ n 
"" ,"".. .1... ." ~.. 'J!

V'l q 11m 'j1Jfll'j IIff~ ~ Vnn 1'lf'W lfl~ f1111J ff'W &'111J1fl'\J'W If'j vm '11m~'Vl11111J'\J V1qj "'W'W &'W fll'j ff~ 1~ 

t'lJll'IJ'IJ'\JV~~l'W ~V~~Vi1J~lI"V~'II'W~l'W1CJJ1:JW1 'lJ'j~'lf1ffmi'W,r'VJfl'lJ'j~U1'Vl llH~~hI fiv 

" .olllJ "... " .,k .ol" d .. "" .old
m11JlIV~fll'j'Vl 1~'j'IJ 'II1flfll'jm~~'W '\JV~'4f1f1"lf'W~'VlllV~1Jfllm ff1~lf1 f1111JV'lV &'IIV'lqllm'j1J'Vl1J 

_~ .,k .. ""... " ... w .ol ... " "" '" .,j lIJ " 11J1lf1J1fJ C]$~llH'II~ &'II'lJflllflV llHm~lI'W (drive) f1V1I1'Vl'Vll &lflfl~ flnm~lI'WtJf.J1~llHlV'lV'II~ l~ 
~. . 

ln~flnllV'lJff'W V~~V'lV I'll l!flflnllm~V1'11'11~~'IJ'II~'II~1'111~V fl'j~~'Wfl111J~V~fln(ff~1'jHU. .~ 

d QI 0' .c:6 ~ I ~ d " QI <l:!t GI .d.c::.
tffnll'W, 2541: 41) C]$~~~~~ &'11 (appeals) m'll'll~ll'IJ~VVmlJ'W 2 flHU~1fJfl'WflV 1) ~~~~ &'II'Vltfl~ 

'II1mlf~~" (rational appeals) ll"~ 2) ~~~~1'11~tn~'II1flm'j1JW (emotional appeals) . .., 
1. 1l~\l-:j1\l.,hfl~mflt'YiVJ~'" (rational appeals) ~~~~1'11Vitn~'II1mlf~~"l!'W 

I iI r 1 I iI 

Vitf)~;j'Wt~'W"h'W1my'~llfi 1J'II~fJVitnfJ1ti1v~1J1'111fl~11oN~lfJ1'Wfll'jclfV(the cost of purchase) 
I iI I , 

tV'l'j1~"fl~lfiv'WVi'll~cIfV ~lt~'W~V~~~~~ 'j1f11'\Jv~Vill'W~V~~lm~'WtfffJfiv'W mll~"tlV'WVi'll~lIfl"~. ., ~ ., 
.a do ....1 0 QI QI d.c!l 

C]$V1J If''1uu'j ~ fll 'j1I11J"1~ 'IJ ~~ 'W fIV . ., 
.::::::t. jJ d <l:!t 

1.1 'j1f11'\JV~ff'WfI1'Vl'll~C]$V (cost of purchase) 
., .

'CiljJ, v doG) , QI<l!I.d 0 GIS' 
1.2 fI1 &'If'lllfJlIV~lfffJ &'Wllll"~f1Ht1JV1Jfll'j'W11J1 ~'lf (cost of operation) 

""" " .. ", d I "'lIJ'''i "" 1.3 f1111JfI~'Vl'W'\JtJ~ff'Wfl1 til &'If'IJVfJ'II~lfffJ~lfJlf'jV11J ~~fJ"flfl1'11~lIV~ 
~ 

o .l!:9.l!:9 I GIl 'jJ, CiI I 'jI 

fI1'W~f,NfI1 &'If'lllfJ &'Wfll'jC]$V1J~1fJ (cost of repair service) 

.e:::t. QI <I'd 0 CiI IJ/ ~ d.c!l '''l l.d CiI 'jJ fI ''jJ 'jJ

1.4 ~"1I.flWCfI'Vl'll~'W11J1 &'If'W'W1Jm~fJ'W'W1'Wl'Vllllf'j 'Vl'll~ tlf'lJ'j~ 1fJ'If'Wllflfj1'1f 

(the useful life of the article) 
., 

1.5 'lJ'j~iY'Vlii.fl1V'l'\Jv~~~lIfiwcv1l!'Wii1J1m!vmVlfJ~l~ (the effectiveness of 

the article) 

2. 1l~1'I~1\l~tfl~mfl81'a'llol (emotional appeals) 1qj"m~~~1'11~ln~ 1~fJ,r'll~ml'li~ 
tI ~.dI .d 0 jJ d 'jJ I tI~ d .d I " .q QI.e:::t. 

m'j1JW nnn'jV~fJ1fl'Vl'II~'Vl1f1111Jl'\J11 'IIll"~I'jfJ'W t 11llm'j1JW 'W 111 'W1qj"m ~'VlflV1If lfl~flnll~ff'W 1 'II 

.:'lIJ" ........ .:'.ol"" ~d ~ "".1" ... e! ... 
C]$V l~ fll'jll~ff'W &'IIC]$V'Vllfl~'II1flV1'j1JWI1l'W1qj"m~~~1'11'W'W m'lllfl~'\J'W~1fJ ff1m~~~'W f1V 
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2.5 personal satisfaction 
,. ll\ tJ 'Q,I Q,I .c::. y.c.'!i 
~ ~HJ !:lJ '\J 'lHlfJn'U 'V1 ff'U rWI '\J ~ 'I~H) 'U., ., 

~ ~ ~ ~ I~ _Id _I
r1 1 1:lJ ff:lJ q 'V11H'H\ '\J ~'1 UH ~'1 ~ 'j)'\J'U ~ ~n'U ff.fl1'Vl lH'\~ '\J'U 1 ~'\J ~'1 nTHlJ ~HJ'UU lJ (;\'1 

~1Jr1r1(;\1J'.i~ff'U t 'Ufftll'Uf11'.iWIPi1'1 "l f11'.i'j)~nri1T:hiii1'j)~tJt~~1'1~'ti1 t Mln~f11'.i t1J~tJ'Uu1J(;\'1l ~tJ 
d • 

UH'j)'1'l'j)tll'Ut~~'1 mrurm., 
v v 

~i''Uff1'.i1Pi1'1'.i1tJfl'U u~'j)~i''U'lh1ff1'.i'j)'1 t 'j)~'U t~tJ1n'U '\h1ffU,r'U ~'j)~ii~mlPi~~1t'\J1., ., 
v vv 

u~nIPi1'1n'U ..1'1ij;j'U~~n'Ui1'j)~tJ'V11'11J'.i~"lf1mff1ff~{., t'lf'U mtJ.t'Vlff nUfff1ln m:J1'Vl U(;\~i1'j)~t1'V11'1 

ri1'U 1J'jerru msm 'j ~(;\1~~ ~ n~:lJ1J'j ~lfl'V1'\J ~'1lr1 ~~'1jj~'V11'1f11'.i~(;\1~~'U~'I:1'V1 t ~ 

r~~ 1M'Un'J1~tJ1J'.i~ ff'lrl'V11'1f11'.i~(;\1~ 'l'U~(;\l~tfhH:lJ1tJ l'Vl'.i1~ri1'U1J'.i~ff:lJ'Vll'lf11'.i~(;\1~trJ'U 

inru ~'1~1'Un 'j)m s :lJ'V11'1 f11 s~ (;\ 1~~'U ~'I:1'V1t 1:l'U ~fhH 'U ~ ii 1~ ml'.i~ ff ~rll ft~~ ~'1f11 '.i~ ~'U ff'U~'1. .,. 
r1 11:lJ~ ~'1 f11 'j'\J~'1 ~n~rn ~:lJtfh'H:lJ1tJ ri1'U 1J'j~ff:lJ'V11'1f11'.i~(;\1~ (marketing mix) trJ'Ums 

~~iY'Ut 'j) 'l'Uf11'j~'j)~ 1~r111:lJ'VltJ1tJ1:lJ'V11'1f11'j~(;\1~ t Ml'H:lJ1~ff:lJn'U~ (;\1~tn1'H:lJ1tJAt(;\~n(;\~'V1n 
d1l] 91 11] 9J.k '" ,,,j <9 ~ 91 

'V11'1f11'.i~(;\1~'V1 !~11'1 !1C)f'l:lJ ~~~'1'H:lJ1m'Vl~~~'Uff'U~'1r111:lJ'Vl'l'Vl~ ~ 'j)'\JtJ'I ~nm (satisfy needs and 
v , v 

wants) '.i1:lJ..1'1l~~ff~1'11J'j ~ iY'V1n~(;\ t 'Unu1J'.i~n~'Uf11'.i'\J~'1ulPi (;\~li'.in'j) ~'1,r'U ~h'U1J'.i~ff:lJ• 
'Vll'lf11'.i~(;\ 1~ ~~~:lJ 'H:lJ1tJ~'1 rns1,,*tr1~~'1jjtJf11'j ~~ff1'.i ulPi(;\~tr1~ ~'1jj~ tft~ri '1:lJ~11~(;\1J'.i~ ltJ'ln1 

'Mn'U(;\n~l ff~1nw tff~i'~t1 (2541: 337-339) nri1T:h ~'U~'H1'.it,,*ri1'U1J'.i~ff:lJ'V11'1f11'.i~(;\1~t'U., ., 
<!I w , _I ~ 91 91 ~ 91 

f11 'j 11'1U~'U f11'.i'\J1 tJr1~ su ff1'UlJ'j ~ ff:lJ'Vll'lf11'.i\P1 (;\1~ ~ 'H t'H:lJ1~ ff:lJU(;\~ ff~~r1(;\ ~'1 n'Ur111:lJ~~'1f11'.i 

v • 

'\J~'1~ n~1..1'1 'lu ¢{1'Urns U,j 'I'Ii'Uf11 'j ~ (;\1~ rns m'UfJ:lJ'\J~'1nfJ 'H:lJ1tJf11'.i t1J~ t1'U At1J(;\ 'I'\J ~ '11WJ 'Uli n:lJ 
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ils ~ t'VHilu~~ ff~fllJ fI ~ VfI~ 'U ~~ U1f1~vlJ,h~'1 'II v~v~ fllh ~ neu 'YJ nils ~ f11 'i 'II V~ ri1'U ils ~ fflJ 'YIl~ 
"" .k lIJ!II I ""!II "" •

f11'ifl~1f1U'U1fl11lJflfl 8C's cH ~flun ff'UmU~~'IJ'if11'i (customer needs) 'i1m (cost to satisfy) 

ffm'U~i,f'IJ1f11'i (consisent) f11'iri~tff1lJf11'ifl~1f1 (communications) m1lJflflff~1~ff'i'ifl (creativity) 

fl11lJff~ltfflJV (consistency) 1WJ'Uli'i'ilJ (culture) U~~f11'it1J~tJ'Uu1J~~ (change) fi1~~ii'l.J'V1'1.Jl'VIi'U 

f11'il11 MU'1~ t~'Ufll'W~n'l:lW (image) t~V~ ~~ti1fJ'VIVflfl11lJflfI ~ln~~iifl 11JiJ~n~ll~'IJnflfl 
"" ... !II !II ... '1 !II !II lIJ!II'" 

fl11lJ'WtJ1tJ1lJ'IIV~~m~t'WVflV'lJff'UV~fl11lJflV~f11'i'llV~~nm t'WV ~ M~nm ~fI'i'IJ 
I ~ 

fl11lJ'WV i ~ u~~tVlv i,f~iiflfiwen'llv~f1'U1J'i~ff'IJfl11mY1t~~mi1v~u~~~'U ~~'Util1MmtJff1fl~-u'U 

-Unf11'ifl~lf1~lt~'UlKv~i,*M~n4 P's ~'U1J'i~nV'IJ~1tJ4 Vfh~ fiv ~iiflfiwen (product) 'i1m 

(price) f11'i~fI~lM'\..htJ (place) u~~nnri~tff1lJf11'i'llltJ (promotion) 

~lnU'U1f1f1'11V~ Brito (2007: 'i~'IJ'lJVV'U 1~'l1) ~mh111 trtVfl11lJ~V~f11'i'llV~~nfl1 
I ~ 

t1J~tJ'U l11i,f 4 p hh~tJ~'WvfiV~'IJ1!flfl v~fl1J'i~nv'lJli~ 41J'i~nn~~mh1 -Unnnfl~lf1~~~V~ 
'" '1 !II !II '" I !II _~ ... '1 !II !II lIJ !II'" '1 ... '1 !II

'WWJ'U1 ~MffVflfl~V~mm~fflJn'IJn'1lJ~nm~1J1MmtJ t'Wv ~M~nm ~fI'i'IJfl11lJ'WV ~~ U~~t'Wv ~M 

~iiflfiw en'llV~'IJ1,.r'VI1J 'i~ nu ~~ ff1t ~ ~mi1vfiu~~ ~'Ut ~'Ut i11MmtJff1fl~\J1r'U mr fI ~1 fI~~~ v~ 
~ u 

...1 91 I a I d 

lJ'i~nV'IJfl1tJff1'U~fflJ'VI1~f11'ifl~lf1 (marketing mix) flV The 7P of marketing f1vmlJf11~ 

.Id .1 .k... '1 I !II ""'i <!I '" odl lIJ!II I lIJ !II
tlJ~tJ'UUlJ~~ C)f~tlJVlJV~ ~'UU~'II'el~~'IJ'i ~flflM'iv'Unffn'l:l1 ~flun 7 Cs ~~1J'i~nV'IJ ~1Jfl1tJ 

51 ..., odl '1 ...
1. fll1'lJg)8~m1'UtHUflftfl'l:l1 (consumer needs) ~'Ut~V~ 

1.1 ~V~f11'it~'U~ff'i~ t~'Ufi1'11V~fi1tV~ 

1.2 ~V~f11~ ~~'U~tJVlJi''IJ-U'IJilV'IIV~ffm~n i 'UnrilJ• 
1.3 ~V~f11'it~'Uri1'UMi1~'IIV~nrilJ• 
1.4 ~V~f11'ifl11lJ'WV i~ fl11lJtfflJVfllfllifltfitJlJn'IJ~g'U 

~ 

~ ~ 

~~-U'U~ ~~ V~ iinn l11fl11lJ t.u'l i ~ 111111lJ-Unffn'l:ll ~ ~ii'W q~n 'i'i lJVfh~-u'U 

V~ 1 'it~'U~~ff1flw~'W1m'll1~V~f11'i 
u 

2. 11f1l (Cost to satisfy) 

~lm t~'U c ~iWJ'U1m~ln p fi1~ffV~'IIV~ 4 P's fi'el price ~lm~lJ~~nri11~~ 

ufif11'iu~~.,j'Ui'Ut~V~'i1mff'Ufl1 'IJ1nn ~iiflfiwen U~ cost to satisfy iif11~tvilJt~lJi'Uri1'U'IIV~ 
~ ~. 

rm M1fll1lJ.w~'W Vi ~'11 V~ ~'IJ nflflfi~ufi ~'U'VI 'U i'U f11 'i t~'U'VI1~mtVlv ~'IJ ~ 1tJei1v 'II V~ MiV'lJ1!flfl 
~ . 

I ~ 

1lii'lft~tJ~UfitrruV 'i1m 'II 1tJfiQnn11~u~~~l'i 1-U'U 

"" !II .k '1 """'.!<!I; 'i !II d '" ~ I

'i1m'll'el~ff'Um C)f~ ~'U~1'U1~tJ'UflV h:IV m~ ~1JH u~~~V~m1 'VI'UnMn'l:llUfl~ 

f11lJuV'li'Ui 'U~flil~~,j'U ~~Ufln~l~ ~ln~m1l1'VItJ1~ml1l't'U fI ~ 1m'll V~ ff'Ufilm rl 1rl' 1~'U ~lm~ 

-Unffn'l:llff1lJ1~fliifh~~i 'Uf11'ic5v U~~'i1mV1~ii ~~l11 i ,fn1~~c5v'IIV~-Unffn'l:lliitvilJmn~'U ~ln 



• • 

• • 

• •• 

• • 

• • 

• • 

25 

3.	 fl11'l1tr~V11fltr1.J1f.1 (convenience to buy) 

trJ'W c ~Yr~'Wum:nfl p 1'i1~ffl1J'tItl.:J 4 P's fltl place 'il1fH~1J'iI~fHh10.:JtVhJ.:J 

'lftl.:J'VI H i'W fl1 'J~~ ~ 1'H '1.11 tJU~ I ~ii ms Yr~ 'W l1J11Jtl.:JO.:J f1111J ff~ ~ 1 flnu1tJi 'W ms i' 'U i1'W ti'1 ms 

"" "I "" iii , .1 
1~'W'VIN 'H'Jtlfl1'J'U'Jfl1'J 'H~'J.:Jm:l1J1J1fl'tl'W 

"	 ."I""iIiI ill "''''' '" iI 
ml1Jff~~1flff1.J1tJi 'W fl1'J'HlC)ftlff'WfI1 'Jl'WfI1~l.:JG'] 1J'U'Jnw'VI 'iltl~'Jtlf111.:J'tI11.:J 

~'tIltJiifl111Jii 'Wtttl.:Jul'loi'WrnsU~.:Jfl1tJ'It~irflfffllj 1i 'WU'U'U~1.:J G'] ihi 'I1'tti~f1111J'H(;11fl'H(;11tJ'tItl.:J 
""	 v ",,d/ iI,d/lIJiI'iI "I '" '" ,d/"'.I "'i iI • iii'
ff'WfI1 'Wflfffl'l:l1~fffl b~11fj'tlltJfltl'W1fH~tJ1fl'U~'Wttl.:J Ibff~.:Jtl.:J1Jfl111JlJ(;1tl~tW 'W~1'W~1.:J G'] nun 

" .	 " 
irflffflln 'J11Jl1.:Jfl1'J b.w1J'lftl.:Jl11.:Jfl1'J ~~~1'Ht11tJ~1'Wl11.:J n'U lC)f~ 'tItl.:J~Hil~tm~~1'Ht11tJtiYtl~l flfl 

4.	 fl11~Btrl1 (communication) 

brJ'W c ~Yr\PJJ'W11Jl'i11fl P 1'i1~~'tItl.:J 4 P's fltl promotion 'il1fH~1J'iI~mh10.:JU~ 

t-W tJ.:J fl1 'J~.:J Iff~1J fl1'J 'tIltJ 1 ~ tJih tff'W tl~.:J ~ 1.:JG'] ~~w;h ~'U~1tlfl~ tl.:J f11'J ~.:Jii f11'Ji~'W lt~tl 

ffir'Uff'4 'W ms ~tlffl'Ji'Wm ~ 'U1'W ms e5tltflttl.:JU 'U'U~ l1Jul'loi'W ~.:J i 'Wfl1'J i ~tJtf inhms ~tlffl'J 

~lU'WfHrJ'W~l1J1J'J~ttl'VI'tltl.:J~tll~Un~tl'UflfI(;1 ~tlm;1J U(;1~~e1J1(;1"lf'W 

4.1 ~tl'UflfI(;1 'H1J1tJO.:J ~tl~i"*fh'W~ 'H~tlfl1'JmdhtrJ'W1'i1fl(;11.:Ji'Wfl1'Ji'l1' 

~tl1J(;1,jl1ffl'J'H~tlfl1'J1J'J~"lflff1Ji'W1j ~.:Jffl1J1'Jtl i "*l~i 'W'VIfl1tlfl1ff U(;1~tHtJU 'Wi~ tl1J(;1,jl1ffl'J un 

fl~1J1J'J~ "lfl"lf'W till'H1J1tJI ~l1'W fi 
Iii, d", I 

iYtl'UflfI(;1i'W.:Jl'Wi~tJi! 'H1JltJO.:J ~'WW.:J i'W-w yjtlU~ 'W'Wtl.:J t~tl'W U(;1~ 

irflftl.:Jirnuff~.:J~irflfffll/l~'W"lftl'U ~ iifl'VI ~'W(;1 ~ tl f11 'Jbt~.:J fl1 tJ'tI tl.:Jirflfffll/l ~.:J m 'ilt~'W f11 'J~tlffl'J 
,	 , JI iI , 

tlltJi 'Wm tl'Ufii'1 fltl-Wffl1lt~.:J"lf~irflfffllnfiN~'J~tijtJ'Ut1.:Jff'Wum~i'~~b U~~e.:Jffl1tll'W -;h-w em 
,	 Iii, 

U~.:J1'i1ff1tJ l~ N~'J~tijtJ'UU(;1 ~ b~tl'WG'] ~U~.:Jt'lf'Wt~ tJ1tl'Wtl'U-Wffl1 \l~ir'W ~.:JU~.:J1'i1m1J-Wffl1 U(;1~ 

t~e'W 'iI~ Ill'Wlfli'W1'i1e~1.:Jil ~tl~iifl'VI~'W(;1~ihi 'I1'irflffmJ1U~.:Jfl1tJN~'J~tijtJ'U~fltl~m.JflfI(;1~ 
QI~ d QJ 1 d QJ 1 ~ 

'W flfffllntl1 'W tm ~ 'J'U'tIl1ffl 'Jinmnurns U~.:Jf11 tJ'W'Wte.:J 

4.2 ~tlflci1J 'H1J1tJO.:Jf11'J'J11J1'i1tl'W'tItl.:J'UflfI(;1;.:JU~2 f1'W~'W11J iitill'H1J1tJ 

U(;1~ ii f1111J ffm~'W.fi i11Jtl'W fl1 'JUff~.:J e tl fl'tltl.:J 'I.J fIfInrn u'l'W fl~1J b~ 'W H(;11J 1'il1flf11'J1J~ ff1JVl'W.fi 
" . 

'J~'H11.:Jtl'W'tItl.:Jff1Jl~fl i 'Wfl~1Jir'W ii~l'wtJ1Jfifl~ltJflii.:Jtl'W iiml1Jffl1J1'JtlU(;1~ml1Jff'W i'ilmi'ltJ G'] 
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4.3 ~fJ1l1r;,'lfU 11~h..l~f)1;Yll'itl.lt'Ufllnh~'l11fflll~'t..I1j'Ur;,~!n'U~fJ~ffl11l'Hl!,rl~~ 
u 

flrlll1h~'l11'l1'U!{h'Yillltl~1'U1'Ulllfl i~ ~fJ1l1r;,'l1'U t 'UtI~~-u'Uii'Yi mtl'l.h~!.fl'Vl 1~tI..t1 1 1J~~u ,j~fJfJfl 
" 1~ ~~i1 

4.3.1 ~ ~Vill~ !n'U ~fJ1l1r;,'l1'U~"hl'itu 'lurn'i 1liJll til l1J 'i~'l11ffllli'U1i' ur;,~ 
u 

~ 4 d", "I ~ '" lIJ ~ "" ~ "" o'd"l ~"1 .1 ........ o'lIJ ~ 
!IJ'UfffJ'Vlllfl1111m1'iff~ !'Yi'ilt1r;,~!fJtI~ !~lllfl 'l1'U~'\JfJ~ff~'t'lll't'l'Vl !'l1 !'Ufll'ilJ'i~'lflffll't'l'Uli !~Ufl 

I 

OJ 

Q,I a .:::.	 rI a.c:i 0 Q,I ~ ,.d .... Q,I QI rId	 1 
fl) 'Yi'U ~ fffJ't'lll't'l !1I'UfffJ'Vl fflf1 tutl~ fJtll~'Yi 'U~'\JfJ~fll'ilJ'i ~'lflffll't'l'Uli 

u 

.... ~ 4 "f d "" "" "I ~ .1 ""lIJ ~'" ~ 
ur;,~tI~!lJ'U !f1'iusu fJ'Vl'Vl'i ~fJ'VlTi't'lr;, !'Ufll'iff'i l~m~UfflJ'i~'ll'l11~ !~ fJfl~1t1 

'\J) ii~ tlffl'i !n'U ~~Vill~~ii r;;fllltll~'i 1J!rlll fl~ 't1~ i'~ ueen'Um'Uflil 

.	 OJ 

" 
mr~iYfJVill~ ur;,~5~~1J.fll't'l1J'i~flfJlJ~1t1!~fJ~'il1 ,jl1ffl'i ffl'ifl~ 'i111't1~'UTUtllt1~iifJ~'Yir;,1t1 

'i1JmJ'U ~~fh t oJi~i''Ufl1111ff'Ut~~lfl'Uflflr;,..t1 'lilmn 
OJ	 • 

4.3.2 1'Vl ~ 1 n 'i 't1fl'U !n 'U~fJ1l1r;, 'l1'U ~ iiv'Vl i't'l r;,1Pi fJf11'i~ 1! ii'U ~1~'\J fJ~ 
v 'jJ	 " • 

1J'i~'l11'l1'U t 'Uti ~ ~ -u'UUlIlfl't1'15'1ii't'lr;;'It'Ufll'i'H'U!'Yiml11fi~ ml11!6);fJf)fJ1~1l1flVi "l~ !ijfJ!mtI'U!Vi tI'U 

'" 0'4 "'l 0', d d ms f1~ .fll't'ltl'U~ 'i! 't'lems fl'fllll .fll't'ltl'U~'i'\Jl1Ur;, ~!'U~!~ r;,~ 

4.3.4	 fl'U!~fJ!!i1~ {internet} !n'U~fJ~iitlllt,*ti'Ut'U~f1ff~f111,jl1ffl'i 'Yi~fJ 
d 1 "" .... 0' "" 0' d v '" 

~f1ffl'iff'U!'Vlfl' (information age) 'Vlm~ Uff nmmsu (globalizalion) fJ'U!~fJ'i !'U~!'\Jllllll'U'Vl'U1'Vl 

IPifJ;l~1J'i ~~ll'U'\JfJ'IfI'U!'il!n'UfJ~1'1111fl ~r;,fJ~~'U 'l'Uff~f111!m~ 'l'Um!l~flln;l~l'Um~'t'llPil~ '1 

U~UlPifll'i 1J'i ~ 'll'lffll ~'U 1i'~u lfl'U!~ fJ!! i1~1l1 'l,*!'~fJfll'i~~ IPi fJ~fJffl 'i Ur;,~fll'i 1J'i~'lflffllli'U 1i'~ 
..... '% "" 0' d .k "f I ~ 4 .... "I ,d. "I ~ 4 "I v "".1 1 0' ,"' .... 
~~'Vl1'\J'U 'U'U fJ'U!~fJ'i!'U ~ CJf'lf:lfJ11!lJ'UfffJffll V t'Yill'Vl'U 1111 !'If!'t'lfJ !mfl~lJ'i~ tI'l1'U ff~ff~!'l1'U!~tl1fl'U 

OJ • 

5. lmlA1i11'll (culture) 

.4 j}.c:1 d jld QI .a	 QI 

'YJ flfll 'i fffJffl 'i ~ fJ'Ill fll 'i! 'i tI'U1!flmmn'i fJ~fl 'i ~ 'U1'U msm ~ 11J1J 'Uli 'i 'ill ms 

!~ tI'Uf~'1!~fJ'I'lJ fJ'Ifi 'U'lu1 r;,fl~ ~~fll 'loJf!~tl1tim~il~fitll ct1'ur;,~ ff'U1'i'1~iifl1111fffJ~f1~fJ'Iti'Ufi 1111 

~fJ'Ifll'i'\JfJ'IUflftfllll l\91J'U li'i'ill~~!n 'U~1'lhtl t 'Ufll'inm 'U~'i lf11ff'U 1'i'1 'loJ!n'U fflflr;,Ur;,~'lhtl 'l'U 

"" ~,: 1. 1 .... "'l ~ ~ '" ~ 
fll'i ~ r;,1~ 'lJ fJ~ff'U fI1 (! fffJUr;,~ m ~ lJ 1'1'll'~ 'U flfl'fllll) !lJ 'Ufll'i ff'i 1'1'i~! 'UtI'U'Vll~ fllHl fJffl'i Ur;,~• 

~ ~.I • d ~ "I~ "'... ~ 4 , "I 
m~'U1'Ufll'i !'t'l'il~m!'il~fJ'Ifll'ilJ 'i~ff'Ufl1111ffl! 'i ~ !'il~fJ~ t'l1mlll!~tl1fl'Ur;,flfl1!'t'lfJ'l11t1 t'Ufll'i 

OJ 

~m,.l'i ,r'U ~ fJfll'i~ ~'lJ lt1~fJ~!,r 1t ~ t 'UllJ1J'U Ti'i'ill'lJ fJ~mlllUflftfllll! i11'Yi lIltl t oJ1~il llJ1J'U li'i'ill 

fll'i ulPi'lflltl'lJ fJ~ Uflftfllll t 'UulPi r;,~1l'Yi 11'Vl tllr;;mn'U fJ~l'11'i dilfJfll'i !,rl~~f11111~fJ~fll'i'lJfJ~flrlll
• 

Uflftflll-I t oJ11lfl~ff~• 
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6.	 fll":iltJ~£IUUtJ~-:J (change) 

m'J1tJ~ £J'I.mtJ 1:1 'I, 'Um~'lJl'Um'J Hil~ 1ftfl~~'U l''U1~fl'll 11:11111:l~tJ'J~ff'YIim'Vt 
eS I I , ~ ~ .c::.. 

91'1 ~~'ff 'IH1:I ~ flfl Wfl1'IJ fl'l'ff'U munsu 'Jmr• 
tll 'J~ 1:1 HI ~11 iI 'U ~fl'll tJ~ uuuil 1:1'1 ~ 1:1 fl~H 11:111iI'U ~f)1:I W~l~ £11 ti'Uti'lJ ff'l nu~ 

1tJ~£J'UlltJ 1:1'11tJ~ 1:Ifl~ 111:11 tll'J~1:I1~ ~'1~11i1'U~fl'liil1~'U 1tll'JtJi''lJ1tJ~ £J'Um~'lJl'Utll'J ~iiffl'U 

lrl£Jlti'lJf)l'J1tJ~£J'UlltJ1:I'I'lJfl'l11:1f) lfl''J1:Iin~ ~1:I1~1l1:l~~f)~1 
'JI I 'JI	 I' 

~'IU'U , 'U '11'U 1~ £Jl~fl 'Iil~ 'I 'H 1Jl £I 0'1 rm tJi'u1tJ~ £J'U IIvi oM'U '11~ irf)fff)1:I1' 11'ii 

nnuuil 1:1 f)' 'Hli1l1:l~vi'U'ffiJ£Jm1J~'I~ltJ~£J'UlltJ1:I'I llvli'Uiifl l11J 'H 1:1 1f)'H 1:I1£J1J1f)~'1~'U 1ftfl~~~ 

. 
7.	 fllUltTihlinJtl (consistency) 

1i1'U c ~1~11'1~l'ri1J1.,j'11J1' 'Uffl'U'lJfl'ltll'J 'fff1'11flf)~f)1:IWt11'ti'lJ~11' flff'U~l'H~fl 

'lJ~f)l'J 1 ~ £I111'fll11J"hriwti'lJf)l'J~ fl1i1fl 'I' 'Um'J'1111'ff'U fl~1'U1flf)~f)1:IW' 11'oM~ 1~'U 1ftfl'fffHfll11J 
u 

1 II I , I 

~~ ~1' 'U 'J~ £J~ £Ill 'l11'ti'lJ H''lJnfl fl 1n£Jl.,j'fl'lti'lJ rns1~£Jil1'U l~fl'l.yjii rns'1111'ff'U fl,j 11'ffl'J1n£Jlti'IJ 
OJ 

IIvi i'U tll 'JU~ 'Itll £I flV1'1 'ff~ 11nufl ii f)l'J 1 CJJ1:I W11rl£I lti'lJ IIvi ~'U 'ff~ 11'ff1J fl 111:l ~ V'! fl 'Iii mr ll~ 'Itll £I 

~ 11J IIvi i'U flV1'1 ~ fl1i1 fl'l 1ftfl'fffl'1fl l11J'Ym1~lltl~'lJ nfl fl 

tJ 
d ... 1 .c:::..c::.. ..ci Y v 1 <C:l. ..c:S..a .c::.. .c::..1

effect communication) 'II~1JlJ'J~'ff'YI1iH1:I1Jlf)'IJ'Utll1'J11'IJ1 '1111 'lJ'J'lJ'YI (context) 1JH1:I'H'Jflfl'YI1i'Vt1:l 

l'	 "" 
flV1'1 h~fltll'JiYfl'ff1'J tll'JiYfl'ff1'J'VJf)'lfil~ 'VJf)tJ'J~1fl'YI 'II~ln~;j'Um£Jt~ 5 'lJ~'lJ'YI ~'1il 'lJ~'lJ'YI'YI1'1 
.c::...c::.. Q,lQlfI rid fj) QI QlJ 
'II~1'Y1£J1 fll11J'ff1Jl'l'U1i 'fftll'Utll'JW 'ff'l1l1~1:Ifl1J U1:l~1~'U1i'j'j1J ~'1'U 

.... .... .... 
1.	 'IJ":i'IJ'Yl'YlHiI\JI1T1m 

fll11J U~ f)~1 'I'llfl'l'l.J flfl1:l , 'U1~ fl'l'IJ fl'lll'lff m~ 'J~~urm fff)1:I1 111:l~'lJ 'YI'Ul'YI'IJ fl'l 

1,jflfl1:l1'Uff'1ft1J ~iruil'U i1 ~ ~£Jd1ri\1J'IJ fl'ltll'J~~~fl~fl'ff1'J 1l'l'J1~ftl11JU~ f)~1'1'IJfl'l'l.Jflft1:l' 'U1~fl'l 

~'1f)ri11 1iI'U'ff11'H ~'H ~'1~vh' 11'tll'J~ftl11J,j11'ffl'J.,j'fl1J1:Ill~f)~1'1ti'U 1i1'U H1:I 111'tll'J~~~fl~fl'ff1'J 
•	 OJ 

'lJf)l'li fl'l 'H ~ fllli'ff1J\l 'Jwl~ ~'1 fll11JU~f)~1'1ti'U'lJfl'l'l.Jftft1:l, 'U mj1J ~ff '1'ffl'J 111:l~mj1J~i''lJ'ffl'J 
,	 tJ 

..c:S. o.c::.. dQlQ 

'YIfl 1'J 'U 11J1l'l 'IIl'JW11J ~ '1'U 

1.1 fll11JU~ f)~ 1'1'YI1'11l'lff Vll'11'u ftft1:l ii 'VHl ~ m 'J1J 'IJfl'ltll'J~~~ fl~fl'ffl'J 

~U~f)~ l'1ti'U f)ri11~fl ll'lff'H~'1iill'Ul 1,r1J1l1:l~iifll11J~fl'lm'J~ ~~ff '1111:l~i''lJ,j11'ff1'J1J1f)f)'h'Vtff 
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• • JII 
G) £d. 11) 'lII 9J..::::S jJ .d I QI' .d '.d 'QI Id 

'lfltJ ~ 'U'IIW:'VUYlff'lfltJ ~~ ~~~ml~91tl~fl1'J'Vl'il:ff,m":'J'U'II11ffl'HYW~ tltJl~t~tJ1l 'Vll'U'U U91~fl11~ 

iJ d iJ QI QI tlQI d G)jJ~ J QI I 1 ~ jJ ~ 
9ltl~nU'Vl'il:ff'Jl~fl11~ff~'Vl'Ulitl'U ~ ~ mn~'II'U 'illnfl1nmm:ff~'1111ffl'J'U'U~1tJ uaneinu 

lWJ'U li n ~ U,,: ~~ flu V~ n1'11'U ~ 'U 'Vl'U1'Vl tm:n'il m 'J~ 'II tI~ t'Vl ff'l1 iY~ tm: t'Vlff'lfl tJ1 ~911 ~ ti'U t'Vlff'l1 iY~ 

~n'il:d~I'Ufl'U~ij~91 t 'il~tI'U 1 '111 ":tfltJ~~tI'U l.h:ihh~'UtI~ U"~'I1 ~~~~~91 'l'il'lltl~fl'U 1~~f1';ht'Vlff 

'lfltJ t'U'IIW~~t'Vlff'lfltJ'il~ 'l-H'm91f,mU"~'il~~1~11ffU 1~mnnilt'VlffmU~ (1.h~~ ff91~tT¥l'U, 2527:
• u 

106) Uff~~'l-H'tIf'U il fl11~U91n911~'VlNt'Vlff 'Il n~t~'U #~'11 it~ ~.yh 'l-H' nui''Uf'Vlf]91nn~ 

. " .c:rt. .c:rt. dod d.c:rt. 1.c!!1 1 deS 

'Vl f]91 m 'Ju U":fl11 ~ fl~ 'I,l flfl" 'Vlu til~~ 1n 'il~ ~ 'Vlf]91 rn 'Ju 91 tI'U rru tI~ 91 tIfl1 'Jfftl ffl 'J9l1~ 'illn'l,lflfl" 'Vl u 

tIl~'I!tltJ tm~ 'l,lflfl" ~ij tIl~'I!tItJ'il~ij'Vlf]91m 'J~91tl'Uff'U tI~91tlfl1'J 9l~91 tI~tI ffl 'Jt,j~ tJ'UU,j,,~ i l.hrttlij 

,J 
tIl~mn'll'U 

') d., lIJ ... 1 jJ .dc iJ QI .c:1 .c:rt. d.c:rt. ~ .c!!I tI 
~~tJ'Vl1 ~ uU"1fl'U'Vl~tIltJ'UtltJ~n'il~~ml~fl~tff'J'UtJ~ (l iberal) tJ~tltltl~~fl1'JW 

(idealistic) t'il~tI'U (impatient) n"~~tI~ 1"nt'Uu4~ (optimistic) mnnilfl'U~ijtll~~ln tm~ffl'11i''U 

fl'U~ijtll~~ln~n'il~ijml~f1~tI~i'mroUtJ~ (conservative) ti~iltlfl1'J,jij,j91 (pracmatic) 'J~~~'J~1~ 
, ,II ,<r G) r j) I dd jJ d ~ I do .c!!I 

(caution) tm~~tI~ ien ~'UU~'JltJ (pressimistic) mnn11fl'U'Vl~tIl~'UtltJ fflm~'VltlJ'Ut'lf'U'U t'UtI~'illn 

.dt:S d ... 1 d'GJ.cd.c::. ~ t I , .d d j} 

nunum ~mn~u'J~ff'U rrn W I 'U'lf191 Clf~tfltJfoll'U t1ty'l11911~ '1 uurnu l'U rrnnu 'Vl~tIl~'UtltJ 

(,j'J~~ ff91~nVi'U, 2527: 105) ~~.yht-H'ml~f1fl nff'Ufl91 U"~fl11~iffn'lltl~fl'U911~ltJ'1Jmijtl'Uti'U 
~ I iJd 'QI j}QI 

Clf~ til 'il'il~ff~ fol"fl1n 'U ~ 'VlU91n911~n'U ~ 1tJ 

Ij} QI ~ fj} ~ ~~QI 

1.3 fl11~U91nm~~1'U 'J~~'Ufl1'Jffnfll fl11~U91nm~ ~1'U rrn ffnflltlJ'U u'il'iltJ 

'I1it~ ~'V11 1-H'nui''U ~U91n911~ti'U mh1f;tI fl1'Jffnfll 'il~'lh(11-H'fl'Uij ff91il f.lJf.lJ 1'l'Un1'J~'ill'JW 1#~ 
OJ u u 

9l1~'1 mh~ijt 'I1~fol"ijfl11~t,j'1 t 'ill~tJ1ti'U# ~U1~~tI~ 'I1i tI,jijiWtJlfl1'J Uff~~tltln'lltl~'I,lflfl"g'U 1~ 

\ln~tI~l'l1m~ff~ ~lnf1';h~~ i1Ji~i''Ufl1'Jffnfll 'I1itl 1~i''Ufl1'Jffnfll~lnil 'Utln'illm!'U fl1'Jffnfll 

V~t1J'U1ernfft -H'1.Jflfl"ij fl1 'Jtil ~i''U rns ~~91tI~tlffl'Jti'U'I,lfl fl"g'U 

1.4 fl11~U91n911~~1'Uil'U~'Vl1~tff'Jfl!n'il 'illnfl1'J~~~fltlt'Jl~m,j'l Isuuu 

Ufol'U rm ~ ItoU'U ~i 91 nff'U fl ~ fl11~t~tI'IItI~ fl'U~ ~~tldt 'U!l'U~'Vll~ tff'Jfl! n'ilt~ tJ1ti'U91'U 'I1itl 

t n~tti tJ~ n'U91 'U 1 ~~n ilfl'U~ij i l'U~ 'Vll~tff'Jfl !n'ilU91n911~n'U tI tin1,j 

1.5 fl11~ U91 n911~ 'Vl1~,j 'J~ff'Ufl1'J wt'U fl1'J 'V11~1'U 'I11n t -H''Vl'l.!n~ l'U t~,jij,j~ 
~.d" ~.d.k '" I ~I .d '" ,J <!I 0 ~ '" .... '" d .... ~ 

'11 'U 1'Vl1~'I1 'U 1'Vl'l1 'U ~91~91tlfl1'J tu'Un"l'U l'U fol"'Vltf1~'II'U fltl 'il~'Vll t 'I1fl1'J,jll'U91~l'U ~"nflW~tlJ'U 

~1'Un'il191'J,j'J~~11'U (routine) ~mn~fl11~rffmrltl'l1'111tJt'U~1'UJ'U '1 ~'U 1I1~fl'U'il~Uff~~tltln 

'Vl1~ff'l1'1!l 'Yh'Vl1~ f11~~ 'I1itl'Vlf]91nn~g'U '1 t 'Ul;rnflw~~11Jff'Ut 'il 11Jttll t 'il1ft ('Vhi~l fl'U'Jlg~, 
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2525: 157) 'iJltl~tlriTJ:lJl'1h:l~'W Uff~.:I i ..rL..1'Wil 'i~rJ~L';nn 'lu tl1'i1Jfi,j~.:Il'Wij ~H,~~~q~tln:lJtl1'i 

Uff~.:I~~tl 

.:S • .a d.Q.di • .a i/Q,I 
1.6 rm fftl1J1~~1l'i ems ~'lJ'i:lJL~:lJL\PI:lJ tl1'ifftl1J l\P1~ll'i emsL'lJl'i'lJtl1'i~'lJ'i:lJ 

i'lflf111:lJf~1.:1 "1 'iJ~'li1rJl..r'4f1f1~Hfi~fl11:lJf fl11:lJ~~ u'WTm.:ll'Wtl1'i1Jfi,j~.:Il'W U~~fl11:lJLoU'11'iJ 
, 'JJ 

l'Wff.:l~l.:1 "1 :lJ1tl;i'W 

'W an 'iJ 1m!'W ms 1~hlfftl1Jlll~ neu 'i:lJLvi:lJL~:lJ v.:Ivhl..rLfi~ rns L1J~ rJ'WU 1J~.:I 

us s rJltllff'iJ ltl rrm 'W ~ ~ 1Jfi,j~ ~~L ~'W 1J'i:::~ 1 1 1J~ u 1J~'1 ~ ~ rJU~ ru1J~rJ'W fI11 :lJ~~ L..1 'W ti'lJ 

'4f1f1~mrJ'W~tl~.:I'iJ~ri .:I~~ 1..rfl11:lJfiYtl~L~:lJ 'iJ~Lrl~ll tllrJl'Wtl1'i1Jfi,j~.:Il'WL1J~rJ'W 11J tl1'ifftl1Jl~~ 

II~~tl1'i LoU'reus :lJLvi:lJL~:lJ ~.:Iij ~~'VI1.:1 ~~:lJ~m'l q~tln urns Uff~.:I ~~tll 'Wms1Jfi,j~.:Il'W mh.:llli1.:1 
'JJ 'JJ 'JJ 

'W en 'iJltltl iI'iJ ~rJri1'W'lJflfI~~1'W fl11:lJ~~.:Itl1'i.,j'W~'Wj 1'W 1l~~fl11:lJ~~.:Itl1'i 
GI ....d ~ 1IJ ~ I ~ w 1IJ ~... <!I ~ GI 1 
~'W'i~~'lJ'VIff.:l'IJ'W t~Utl fl11:lJ\PI~.:Itl1'ifl11:lJ'itl ms ~~'i'lJtl1'irJtlrJ~.:I1l'i~fl11:lJL'lJ1t'iJ 'W~'WW.:l U~~.. I 

"".!I ~ "" d .!I "" ,,~, _I ~ "'" I l~
L'iJ ~fI~ Clf.:lll:lJ1rJtI.:I fl1 1:lJ fI~ LII 'W Clf.:l:lJ ~ l'i:lJ WLu 'Wff1'WlJ 'i~ nnu 'VI.:IL 'iJ \PIfI~ \PI ~\PI 'WL ~.:IU~~\PI ~~ eems 

, 'JI So' 4' 

~1'WU~1U~ij~~~~tl1'iiY~ffl'il1.:1ff'W ('lJtlJff~ 1J'il'lJWfftl~ U~~ff~~'i i'i1Wn1tl~, 2536: 43)
• u • 

.c:..!V Q.I Q.I J 
2. u'i u 'YI VllU fl11 tI inJ'VfU1i 

fl11:lJff:lJi'Wn ll:lJ1rJ~.:I rns Uff~.:I~~tl'IJ~.:I~q~m'i:lJU~~1Jfifi~rJ1'IJ~.:I~ri.:Iff1'i 

I ild.a fj/.c:9 QI I 9J I 91QI .:S .c:i 11) j}aQI 

\PI m~'VI 'iJ ~ ff~ ffl 'i ~ 1 rJ Clf.:l ff:lJ ~ 'W1ifll~ 'i ~ II1 1.:1 ~ ff.:l msU~ ~ ~'i u ffl 'i1l:lJ1rJ t1.:1 'lJfIfI~ ff~.:I fI'W 'VI ~ ~:lJ rns 

.Q , .d 91 Q,I ~ .c::i .c::6 .Q ,~ ~d. '1 .ci, 
~ ~\PImtlrJ1'IJ~.:Itl'W'lf1'i ~ rJ~ L1~ 111 'W.:I Clf.:l 'i ~ rJ~ n~ 1'IJ~.:I tl1 'i \PI ~ \PI ~n~ ms 'W:lJ u 'VI'lJ 1't1 ~ 'W ms 'VI 'iJ ~ 'l1'W 

, ~ ~ I ~ ... 1IJ~'" ~ <!I 
II ~ff.:l ffl'i U~~ m u ms ~ ~'i urns ~~'lJff'W~.:Ifl11:lJ~~.:Itl1'ifl ~ .. .. . 

2.6 l..r~i''lJffl'i~'i~wWtll'W~'WW.:l rJ~:lJi''lJ~'WL~.:I U~~LVi:lJfl11:lJU'lJi1~\PI'WW.:l 
, ~ .1 

II :lJ1n 'IJ 'W 

'191fj/Q.I d .ci" .Q 91 Q.I 911 
2.8 ~ II ~ 'i u ffl ru fI11:lJmu 1'i t1'V1 'iJ ~ ff'i 1.:1 fI1 1:lJ nu 'VI ff'W:lJ fI'W Lfl unu ~ff.:l ers.. . .. 

.!I ~ ' 'i .d ~I ~1 ~~... ... 
'tN~l~ff.:l ffl'i t~rJffl:lJ1'itl'VI'iJ~LlJ'W~ llU~~~'i'lJfl11:lJ'itl .. .. .. 

2.9 1..r ~ i' u ff 1 'i 1Ji'tJ 1J1.:1 tll 'i tl 'i ~ Vllll U'1 ~ 1 'W tll 'i ~ 1 'i .:I 'l1 i \PI U~ ~ Lvi:lJ 

fl11:lJffl:lJ1'itl~ 'iJ~Vll1..rfl11:lJ~~.:Itl1'i~ lL~'W~l.:1 "1 1~i'tJfl11:lJ~.:I~~ l'iJU~~'lJ'i'i ~Lillll:lJ1rJ~• 
L~'W 'iJ~.:I ff:lJi'W1im~~~ 'i~llil.:1~ri.:lff1'iU~~~i'tJ ffl'i'iJ~'li1rJl..rLfi~fl11:lJ 1 ~nim~~ 1 'iJ ijml:lJ.. .. 

,II • 
_ 1 ... 1 QI I .a d d~ .d..d..l!:9 '1 .cI 

lJ'i~'VItJ 'iJ u~~rJ~mtJtl1'i'lf1mll~~U~~:lJflWm~'lf1~'VI~'IJ'W ~'W'VIff~ 
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... v ,
3. 'l.J~'l.J'f1~1'1.H'I'D1Ufll·H;U 

"I" "I.1" ,
flfJfl1UJllfJ'Ifll'j (need ) ~~lJ'j:::'jHfI (purpose) ..nfJm~J~rl (reason) urns 

.J. I d • Q,I.e:k , t:f 'j} .t:!t 'j} d'1"Q,I Q.I Q.I 

fffJffU HI9I rl:::'4f1fIeuml9J~rlUl9lflI9l1'1fl'U ctf'lml9J~rlmrl1'U m"fffJ~fI rlfJ'Ifl'U l1'j fJ'\.I~tW'lfl'Ufl l~ 

irfl1'l11fll 'j l1mervh'U t~fJ 11 fll 'j ~fJff1 n::: l111'1lJfI fIrl ij ~~lJ 'j:::ff'l tlt't4fJ~ ,,:::ij fl'Yl nvwm.wfJlJfIfi rl 

~'U fifJ~fJ'Ifll'j ~lJ~lI'U uil rl'l fl11:IJf fl11:IJf1~tif'U ~ "19If1~19I rlfJ~"'U'V'lq~m'j:IJm.wfJlJflflrl~'U fl11:IJ 

~~fJifl1~I'U 1 lJi~' 'UflU~fJff1'j ~~fJfll'jfffJ'UU'U:::\J 1 ifl"'1 1 ti':IJ1!11'" U'}1J1'1f1f'lfll'j~fJff1'jtrl'U.. 
~~fJ1J'Il11'1' 11' ~fi~fl11 :IJt.u'l'" ~ 1:IJn'U "1 nrm rrun 'Ul' 'U~ 'I~ ijfl11 :IJff'U'" 1d:IJn'U :IJ1flfl111i'l ij 

~.Q ,:!f .cit..:k ,;. ~ d c(d 9J QI t 9J , "G.I 
fl'Yl1i'V'l rl~ l1 'UfJUfIfi rl fJ'U ctf'll11flfll'j fffJff1'j'U'U:IJ ,,~lJ'j::: ff 'IfI'YlfffJ~fI rl fJ'Ifl'UV1'I ~ff 'Iff1 'j Url:::~'j urrn 

q q cu cu 

d..t 1I)'''..t ~ do,,,... w "J'1I)"
fl,,:::'j1U'j'U l11ml1l9J~rl A:lJfffJ~flrlfJ'Ifll'jfffJff1'j'U'U '1 fl":::Vll mfl~fl11:IJ'\.I~tW'I'\.I'U l~ 

, 
.Q '" Q '"4. 'l.J~'l.J'f1mUi,1~H1~'j;U)'" 

fll'j~fJff1'j 11ii~~n~~'Umh'l1~~~~1I1 U'}fll'j~fJff1HJflflf'l ~n~fillli~u~U'Yl 

(context) l11 fJ~ 'IU1~ ~fJ:lJfJV1'1 i~ mh'll1 rt'l ~'I J'U~ 'IU1~ ~sum 'j ~fJff1 'j ~ 'Iij ~rl'} ern'j~fJff1'j'\.lfJ'I 

:IJ\~1:l6~111 ~'I~mllij~rl'}fJfll'j~fJff1'j l~wi nm ff(l1'U~ lJflflrl f;llJmW,}N '1 'j1:IJi1'1fll'j~fJffn 
j/ I j/ r, •• 

fI i''IVi ~1'U :IJ1'\.1fJ 'Ifl'l fffJ'I H111 fll 'j fffJff1 'j ,,:::'j1U1'UUrl:::~n~ ~rl~ irm ~fffJff1H11fll 'j fffJff1 'j 1 ~ 

m:lJ1:::ff:IJnUfllrl~'Ylff:::Url:::~'IU1~~fJ:IJ (lJtyff~ lJ'j1UWfffl~ Url:::m'V'l'j ~hl~l1fJrl, 2536: 49) 

... v ..... s. 'l.J~'l.J'f1mU1\?1lU1i~~'" 

'4f1fIrl ~ fJ~i 'Uff'Ifl :IJl~ 'U1in:IJ,}l'1 n'U ,,:::ij ~lJuu urn'j ~fJff1'j ,}1'1n'U mj:IJ 
tJ 

ff'lfl:IJ ~'lf'U mfJUfli'1 ff1ff'U1 'j:::~Ui'U'\.IfJ'IlJflflrl,}l'1iY'IfI:IJ !ff'j1:l!fi" ijfl'Yln'V'lrl,}fJlJflff(l1'U Url::: 
I j/ j/ JJ 

~l'Wll:IJ'\.IfJ'IlJflflrl Url:::t~'U ff'l;\J l'V'lq~m'j:IJi'Ufln~~'}fJnUlJflflrlir'U fJV1'1 h fl'lfil1:l1ti~Url::: 

fil1:ll'VhVll'l i 'UflU~fJffU m" ijfl11:IJl1 :IJ1l1Ul9lfl,}l'1 n'U llJi 'Uff'IfI:IJ~'}1'1n'U fll'j uil rlfil1:l1'Yl1'1 

l~'U1in:IJ~ijfl'Yln'V'lrl:lJ1fl ~'lf'U fll'jU'}'Ifllll fll'ji~~fI~fJ'IlJ'j:::~Ufll'j,~Jll1fJ:IJ trl'U~'U 
tJ , , 

'UfJfl1l1fl Urm fffJff1 'jV'l~~'U m :::U1'Ums (process) VilJ'j:::flfJU~111fJW ff:lJ1j~ 5 

. I "I 11). Ii I .II 11) '1I)""',J 1 .,,\0'"urems ne ~1~'U'U IlJ 'U'l11'1'j:::1I:::nrl1l1'U'I A:IJ 1~~fl~'\.I'U:IJ1 ~~ '1 Hrl:::l1~~'U'I (on going 

overtime) 1~lIfffil'V'lfll'jW,,:::~lJ~lI'UUrl:::vr~'U11lJ~~fJlI '1 (continually changing) ~fJ'U fltlU 1lJ 

11il~ (irreversible) 11iff1:1J1H1Vl1J11~ (unreepeatable) Url:::trl'Ufll'jff:::ff:IJ (cumulative) 
, , tJ 

rm fffJff1'j Viij il 'j:::ff'Ylnnrnu rl:::lJ 'j:::ff'Yln~rl ff 'Iff~fl1'j ij tlfl1:lW:::~'IU iifl11:IJ.. . 
, , , 

l.t:!t,:!fd 4Q1".Q 0 '4.Q 

'Ul~'l1fJ(lfJ :IJfl11:IJm:IJ1:::ff1Jflrl:IJflrl'UflUfffil'V'lH1~ rlfJ:IJ 1Jfl111Jff:lJ1tff1JfJllfJt'U fJ'I 1J1J1'jlI1'YlUrl:::Qfl 

fllrll'Ylff::: ijfl11:IJ 'j fJUflfJU m:IJ 1::: ff:IJ i 'Ufll'j~fJff1'j ijfl11:IJU1ff'U i" ijfl11:IJff11J1'j(l i 'Ufll'jVl1 i 11' 
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~i'l.Iffl~tJ~~l1l.1 1~u"'~~if'U tX1fJl'U m~ ~'" ijfl111H'I11J1~ff1J'tI~,:jfll~ 1oM'li~,:j'YI1,:jfll~~~ffl~ ijfll~ 
~ . 
AI "" ilQI 'I QI '" 'I 0 'I iliIQI iI.o!I 
us ~t1J'U fl111J mu rsn 'tI~,:j fj~ 1.1 ffl~ ~ 'U rm ~ 1.1 ffU 1Jfl111J en1J1HI ~ 'U rrn 'YI1 ~ '11 fj~ 1.1 ffl~ ~ fl,:j 

ils ~ ifJ'nr~~:::1tXi'1.1 ijfl111J-i~H~'UU ~1J!!~,:j ijfl111J m~-il.l'tl~,:j ~1 ~,:j~1K~,:jfll~ ~~ffl~ ijfl111J 

ff1J\!~Wl'Ufll~~~ffl~ fl111J\lfllK~,:j tm:::ijfl111Jt;j'U1tJ1i~~1J1'U fll~~~ffl~ (l'Y1fJl ~lHtiifJ~~fffl~, 

2545:3) 

l'Ui! 1998 Center Communication Programs U"y,:j1J'I111'Y1fJl""fJ John Hopkin 

(U.S.A.) 1tXtff'U~'I1""fl 7 tJ~~fll~'tI~,:jfll~~~ffl~~ijtJ~~iY'YIi~", (The 7 C's of Effective . . ., 
Communication) tVJ~fffl,:jUH~,:jl~l'Ufll~ii'~ffl~ (de Fossard, 1998: 45) ~,:jij 

1. fll~~~ffl~~~IK~,:j ..hl'11'~i'l.Iffl~tn~fl111Jff'U1~ (command attention) ~,:jl~ 

u"':::til~ l~~~~i'l.Iffl~ 
<!i iI 0 'I iI ilQI "" _I QI 'I iI 'I 'I 

2. fll~ff~ffl~~~,:j'YIl mfj~l.Iffl~tfl~fl111JlJ~~'YI1.1 ~~U"'~t'tll ~~ ~'Um9J~'" (cater to 

o 'I iI ilQI ~ ~ ~ iI 'I <!i 
the heart and the head) 'YI1 ~'I1fj11.1ffl~ 1J~,:jm'Ufl111Jt1J'U~~m~ m'U~1fJ ~'Um9J~'" U"'~~'U~l . ., 
~'Ul~ijfl111JtJ~~111.1l~1'U~ri,:jffl~ ItUmn 11~fll~ 

<!i .,;", iI 0 'I iI "". ilQI iI ii' v » iI 'I iI 
3. fll~ff~ffl~'YI~~~,:j'Yll mtfl~fll~~~l.Iff'U~,:j ~~l.Iffl~~~,:j~11~ff,:jffl~~~,:jfll~ ~ 'H 

~ ~ ~ 

't11~~ 1 ~ (call to action) 

.a 
., 

"QI "I' .a
4. t'U~'I11ffl~~~~,:j'lf~t~'U (clarity the message) !1Jfl"J1Jtfl~~ 

5. fll~~~ffl~~~IK~,:j't111 '11'~i'l.Iffl~rt1,:jtJ~~ ifJ'If'U~~~ 1~i'1.I (communicate a 

benefit) 
I I JI , 

<!I "'''' iI 0 'I iI ilQI "" lI) iI <!I <!I 'I 
6. fll~ff~ffl~'YI~~~,:j'YIl mfj~l.Iffl~tfl~fl111J ~1~'Um'lf~ ~~ (create trust) 

., . . 
.a iJ.::s 0 . 

7. t'U~'I11ffl~~~~,:jfl,:j'YIff1J1tff1J~ (convey a consistent message) 

Cullip et al. (1978 t1'l,:jl'U l'Y1fJl ~lH~iifJ~~ffflt, 2545: 2) mil1t1,:j'l1""fl'tl~,:jfll~ 
<!i 'I iI'" A I "" "" I iI
ff~ffl~ m1JlJ~~ff'YI1i~'" (The 7 C's of Effective Communication) A

lJ~:::fl~1.I~1fJ 

r 4 4 
1. flll'll'Ult'lf8fJ8 ( credibilty) 

.Q 14 iJ ~"iJ '144'" 
fll ~ ~ ~~ ~ ff~ffl~~ ~~~,:j t~ 1J~'U ~ 1fJl.I~ ~ fJlfllfl'U 'I1,:j fl111J 'U It'lf~fl ~'tI~,:j ~ff ,:jffl~ 

~ 

(sender) ~,:j~~'t11l 'I1'~i'l.Iffl~ (receiver) ~n~fl111Jt~mt'U 1'Ultm;,:jffl~ ~,:j~"'U"y,:jfl111J\ht~~ti~ 
" , e! , .::5"1.c:9': .a ,,,

'tI~,:jfjff,:jffl~'U fJ~1J~~1J ~tJfl,:jt'U~'H1 ffl~~ t~~,:j~11 U"'~'tI11ffl~~1fJ 

iI~ ~fJffl~tlJ'tI~,:jfl111J'I11t ~~ti~'tI~,:j ~ri,:j ffl~ 11tJ~ ~fl~l.I~ 1fJflW ff1J,j~" ~ . 
tJ~~fll~ fi~ fl111Jt;j'U~t~fJ1'1flt1! (expertise) fl111J'I11'111,:jl~ (trutsworthiness) U"'~fl111J'I11 

~,:j~~l~ (attractiveness) 

3 
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• .4 .4 I 11) IlIJ9JJ Q,I Q,I.Q'I.ct I .ct 

fl11lJ'W1t']j'fltlfl'\Jfl~Ul1f:'l~ff1'J LlJ L~'\J'Wfl'UfJWfflJ'U~ L~tVlfJ~flfJHt~fJ1 

• .c:i .a Q,I~ .4 " , ~ Q,I 

~ 

Q,I 

U\9Hfltl1t'WM fl 'UfJ~IH"lJ 'U~ fl'W '1 ~1t1 t']j''W em 'Wfl1Vl 'VIHtff'J 'I:l! fl 'il tn'l ~ ff ~fllJ ~~U'W 

fl11lJ,j 1t~fli1fl'\Jfl~U '11 rl ~ff1'J ~~tJ'J ~flfl'U~1fJm,{tJ rensu ~fl1 'il U-U ~, ~ ~~if 
l) fl~,{tJ'J~flfl'U~1'Wfl11lJff1lJ1'JtI(competence) '~Uti fl11lJt~'W~i fl11lJt~'W 

~i1'W1~ iifl11lJff1lJ1'Jmn'ldh1fl'l:l~1'Wt~fl~~'il~~flff1'J uae1 'Wm~'U1'W m'J~flff1'J ~~flW fflJ,j~ 
~ u •� 

~
''''' . 19J9JQI ~ ... 1 1 4. 
. 

• J! IQI .Q 4. mf:'l1'W 'il~'VI1 '11 ~'J 'Uff1'J tfl~fl11lJlJ'J ~'VI'U 'ilttf:'! ~tfl~fl11lJt']j'fltlfl~ fl~ff ~ff1'J 

".1 " V~.I 01 "l" I 01 " , d""2) fl~fllJ'J~flfl'U~1'Wfl11lJ~fffllJf:'lfl~.fHJ (safety) L~Ufl f:'lfl'l:lW~'\Jfl~~ff~ff1'J'VIlJ 

~ .Q lfJ I d I .Q ~ J! ' ".c:9 .a .QQ,I 4 munuu lJ~'J nnu LlJm'WUfl~1 fl11lJ~~n'J'JlJ CJ1~ ~ff ~ ff1'J 'il~~ fl~ fJ~tlflfl11lJ 'ilHl1 'Jflfl11lJ 

.4 01 .. .4 1""01 .., ,,~ "l" 1 1 01 '" 
CJ1flff~fJ tVlfl l1~'J'Uffl'Jtfl~fl11lJ~fffl L111~ 'il 'U~1~ff~ffl'J 

3) fl~,{tJ'J~flfl'U~l'U'Ufliimrfl'l:lW~ (characteristics) '~uti fl11lJm~~fl~fl!'W• 
fl11lJfl rlfl~19i'1b! f:'l~ rrn ii fl11lJl!'W 1 'ill 'Ufl11:IJ eruns tI'\Jfl~~'WW ~'\J fl~ ~ri ~ ffl'J ~~tmrl~ff1'J ~ii 

'UfliiflmVlt~'W~,jl~~~~ 1 'ilVfl:IJm~~'W 1..r~i''Uffl'Jiifl11:IJff'W 1 'ilUf:'l~~~Vlfll 'ill'Wffl'J'~ 
q cu q cu 

d'.... 1 " "1 d Q,I Q,I ~ 
4) fl~fllJ'J~flfl'U~l'Wm'Jff:lJ1fl:IJ (sociability) ~Ufl fl11lJlJflntllfffJ fl11lJtU'W . .~ 

n'Ww ~n'U ~i''Ums msii-.1ff'W fl ~~~-.1~~ fl~'W tfl ~U f:'l~~ fl ~i''U ms ~f:'l fl~ 'il 'W fl1'Jii fl11lJi''U!1'Wt~fl~ 
~ ~ ~ 

.:, "l.1 dI ~lt 01 1 ..,,, 01 01 d"" ,,, Yo 01 
'VI1 '1 LlJ CJ1~'il~tU'WfJWf:'lfl'l:lW~ 'Wm'Jtff'J:lJff'J1~ff:IJVl'U nmVl'VI~ 'J~l111~~ff 

I 

~ffl'JUf:'l~~'J'Uffl'J 
it, I • 

~~U'W 1'Wt~fl~fl11:IJ,j 1t~fli1fl (credibility) '\Jfl~ ~ri ~ ff1'JU'U11t~'Wff~"hriqj:lJ1fl 
,iI jI • 

tVl 'Jl~ 'U'J'JfJ1mffUli ~ fl11lJ,j 1t~fl i1flU t~'U m'J tamh'W 1fJ~ fl m ~ 'U1 'W m'Jii'fl ff1 'JU'U'Ufffl~ 'VI1~ 

(two - way communication process) t~fll..r~ri~ffl'Jiiiflmff'VI'Jl'U~~tJQfi~fJ1flVl~l~flVl~l1it~ 

(feedback) '\Jfl~~i''Uff1'JlJ1ir~~ri~ff1'J . . 
m~'U1'Wm'Jii'flffl'J~iim'J i~~fl'Un'Wmr'U'tJml'UlJ1U

~ 

iitJ'J~ ifJ']j'tJ 2 tJ'J~m'J flfl 

';11..r~ri ~ffl'J'VI'Jl'U ~f:'l'\Jfl~m'J~flffl'J11'U'J'J'J1~QtJ'J~ff ~,{'\Jfl~~'W l1~fl'll t~fJ~ 1~ Uf:'l~~i''Uffl'J . ~ 

~fl11lJl1lJ1fJ~'J ~n'Ufl11lJl1lJ1fJ~~ri ~ff1'J19i'~ 1 'il' ~l1~fl'll uf:'l~';11..rtfi~m'Jfl1'UfJlJVlq~m'JlJm'J 

~fl ff1'J 1 'Wnf:'ll~ eu 1'\Jfl ~ ~ ri ~ ffl'J flrl11fl fl ~ri ~ ffl'J rrun 'Jtil ~fl1'J ~fl ms ml'U t~ fltJi''UtJ1~ 
01.1 ""l ... "l"dI': "'''''1.4 dI .., , •
~~UlJf:'l~ un L'\J l1'Jflfl~ L1CJ1~~'Wfll11ff1'J~ Uf:'l~1n 'Um'Jffflff1'J'\Jfl~~'UCJ1~'J~'U'Um'J~~~flii'flffl'J 

... IV V 
2. flll'IJ t11'IJ1~ if'IJmumi:ttl fl'Uif iIWU&l~ i:tfl'IJ 

~. QI".QI4 4Q,1.Q " 

ms~~~ flffflff1'J'W'W'il~~ fl~t 'I1:IJ l~ ff:IJ flf:'l:IJ flf:'l 'W fl'Ufl11:IJ 'il'J~'\Jfl~ fffllVlU1~ f:'l fllJ 

i~fJ~fl1'iliim'J'\.htfl~fl~ijfl~flffl'J~l~ '1 t.,j'llJ11~ffU'Uff'W'Wl1~fltff~lJfl1Vl~ ffl'J Uf:'l~m'Jm~';l. ~ 
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I II II I 

~1~"l litnfl~'lJ uen'illflUms ~fl~'fJiY'fJffl'j er~ 'il~~'fJ~ijI'l11tJmlJ1~ fftJihHYm'lJm.... '1 uff~l'ltJ U~~ .. ~ 

1~'lJn'j'jtJ (position within a social- cultural system) 'fJflfl1t1 

nmurn.... ~1~ "l 'tI'fJ~ ~ff~ ffl'jijV'VIn ....~ fl~l~g~~ ~mq~fl'j'j urns~flffl'j'tlfl.:l 
91' 0 I 9I.d.QI~d 4. ,..e:::t. QI 

.. 
QI 

~ff~ffl'j emue ~lll'H'lJ~ 1J'VI1J1'V1 'H'lJl'V1 fffll'lff'j mltJt'lffl U~~m'lJtltJ'tIfl.:lff.:ll'ltJu~~1~t.!n'j'jtJ 

111t.! UI11U~ ij V'VI n .... ~~ fll'l11tJfIfl U~ ~ .... q ~ fl'j'j tJrm ~fl ffl'j 'tIfl~ ~ff.:l ffl'j U~~ t~t.! #.:l~mfl'H 1.:l-h 

~ff.:lffl'j m'j 'il~1J B1J'~fl~l~~b i t.!mr ~'fJ ffl'j !~'fJn1J1t1i1.:l~i'1Jffl'j~ijf1W~m:l W~u~fI~l~fit.! 'il~ij 

mltJfft.! '1 'il~'fJ~11ffl'j U~fl~l~nt.!! ~i t.!'VIq'l:laI'l11tJU~fI~ 1.:l'j~'H11.:l'l,l1'l1'l~ (Individual Differences 

Theory) 

1) 1J1'l1'l~ijI'l11tJU~fl~1.:lfit.!it.!~1t.!1JI'l~flm .... U~~fffl1""'VI1~~~1'V1t11 .. 
2) 1'l11tJU~fI~1~nt.!~~fl~11ij t~t.!t.... 'j l~'l,II'lI'l~ijf11'j t~ uui 'illf1ff~l'ltJU~fl~l.:l 

3. 
.."I 

nU)MliJ11~ 

i'U ms ~fl~'fJ~'fJff1'jJt.! td''fJ'Hlff1'j ~'tI'fJ.:l~l1ff1'j'il~~'fJ.:liiI'l11tJ'Hmtl!~t.! 
.d. I GI r 'j/QI 91 91 lI] I QI 91 I QI I..e:::t. GI QI 

'VIt.!lfft.! ~ 'il~'fJfj'j1Jffl'j tfftJ'fJ U~~'il~~'fJ~ff'fJfll'l~'fJ.:l !tJ'tIfltW.:l~'fJ1~'lJn'j'jtJ u~~mt.!tltJ !t.!ff.:lfltJ'tI'fJ.:l . .. 
~i'1Jff1'j t.... 'j 1~ 'Hlf1sJ l1ff1'j i fl 'lifl U~.:l~ 'tltll 'I1t1tJU~~ 1'l11tJ t6jf'fJ 'luff.:ll'lmYt.! ~i'1Jff1'j ~ 'fJ1 'il 

1J~t ffn rm i'1J sJl1ff1'j U~ ~ hJ1J B1J'~mtJ! ~ '1 'U'VI1.:l~'j.:l.,r ltJ ~i'1J ff1'j 'il~ t~ 'fJfI i'1J sJl1ff1'j~ mfl11 

tll'il~t~t.!1J'j~LtI'lfU~'fJt'til trl'fJsJ l1ffl'jUfffl.:l i1.:lfl1'j!~iY'VIn1J'j~ LtI'lfU U~~ i..r~~~'fJ1JU'VIt.!t~t.!~tll 
1 II JJ, 

.... 'fJ'1 'il ~i'1Jffl'j ~'fJtJfft.!'1'ilU~~ l~'fJflVi 'il~ tilfli'1J ~~'fJfl 'ilt.! 1JB1J'~~ltJtij'fJ'H 1i t.!sJl1ff1'jUt.! i t.!t~'fJ.:l 
~ .:S.c:::s, dQl'~ cI oQl 4.d 

tu 'fJ 'H1U~~ ffl 'j ~ 'VI u 'fJ tI'1 t.!ffl 'j fl t.!1J11t1J u 'fJ~ 1'l1J 'j ~ fI 'fJ1J ffll'l tu 'tI'fJ ~ fl'j ~ 1J1 urnr ff 'fJffl 'j 'VI rrun 'j tI 

i 
.. U 

.-ror~1!""¥~~' JJ I ~''''.~w:'''>'Ir,~ , 

~~... ... -1"" <!l ... <!l .... I... lq ~ ~ '1 .I.. 0 'I ~ 
~~ i 'il 'Hfj'j1Jff1'jt.!'lJlJ{]tffn'H'j'fJtI'fJtJ'j1Jtt.!'fJ'Hl'V1tJ'fJ~'lJt.!!fl 'Ht.!.:l t.!fI~~'VI1i'VIffltJ1'jtl'VI1!'H 

.,j ... _I .1"'''1 .d~1 .. '1~ 
f11'jff'fJffl'j1J 'j 'j'J ~ltJ 1~QlJ'j~ff~fl fll'l'fJ f11'j'VIfjff .:lffl'jtJfll'j t'lfff1'j (message) U~~f11'j'fJ'fJflU1J1J 

.d ~ "'i ~... _~ lq ~ .d.. .l ~.I I 

ff1'j (message design) 'VIffltJ1'jtlt~J1mfj'j1Jffl'jt1Jl'HlJ1t1!flffl'j'VItJtt.!'fJ'Hlit.!'VI1.:lt'jl'fJ1'jtJW t'lf'lJ 

.di ~ ~"'i... "I.di ~ .1'1 .d'l ~ .I 
ffl'j'VI 'H1'l11tJ1ffflfl~1 (fear appeals) 'H'j'fJffl'j'VI 'H'fJ1'jtJW tfl'jn (anger appeals) ffl'j'VI !'H'fJ1'jtJW 

'lit.!(humerious appeals) 'H~'fJff1'j~ij~fl~.:Ii'il'tl'fJ.:Ifl1'j1..r'jl.:11~ (reward as appeals) fflm'jtl 

o i~.?1 i'l.,j ~. lq_I"'~'" lq~~'1 _I "" ~ .d.. 'I
t.!ltJl 'lftlJ'lJ'ilfl'il.:l 'il t'lJf11'jff'fJffl'j'tl'fJ.:I~ff~ffl'j ~lJtI.:I~'j1Jffl'j !fl 91'.:1 tfltllJfl~U~1 ff1'j'VItJ'ilfl'il.:l t'il 

q cu cu cu q cu 
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'UtJ~ f11'it,r'i l.:d'rl UlJA ~ 'U ff1'i ~ ff11J1Hl\PItJlJff'U tJ~ f11111~ tJ~ f11'i'U tJ~ ~1'1.HYl'i i~1J1flfl':hffl'i 

~ ilii~t ,rr'h~ruru1~~ h)filJfI'UV1~ Hrl~ t~ff1'i t\PIih1~-jrl 'H~tJ~ ~\PItJlJn'Vl'U1J1fl ff1'iJ'U~~~ 
" " 

'" 'JI ... 'I 'JI., II) 'JI ~ ~ .1
ff11J1'ifJmJflHI~f11111ff'U 'l~'H'i'fl~~ ~ ~~'ilJff1'i I\PIA'Vlll1J1mH'U'U., ., 

ff~t1()~fJtu~mjtu~'U'fl~Id''flmff1'i~ (message characteristics) il11 t1'i~I~'U 
,: dI '" .1' 'JI '" 'I .1.,1.1 "" d

1) l'U 'fl'H 1ffl'i~ 9f~l1lJ'Vlff~lJ'fl~\PI1£l~~ l1~rl ~ 'U ms llJrl uuulJrl~f11111f1\P1l'H 'U 

'JI., , ,: .,111) III) 'JI 'JI .111) 'JI 
'U'fl~fj'ilJff1'i1J1flfl111'U'fl'H1ff1'i~'Vl 111 I\PIAff'U'fl'U'flff~lJ 11 

, iI I I I " 

2) f11'ilff'U 'flff1'iVilrJ'Ulij'flmln£llnlJl~'fl~lhl1rJ'U~ llrl~'\.hri~'Vl'flt ~ HIPi~ll~ 

l~ 11urfl ~~ ii ~ rl~ 'flfl1'i I1.1 ~ uuu1.1 rl~ m 111 ~ \PI Iif'U 'U 'fl ~ ~l'uff1'i 1J1 flfli 1f11 'i1l111 11rru 'fl \PIau~1£I 

3) ld''flmff1'i~'U'fl~ff1~~ihtff'U'flt 'U\PI'fl'U~'U ~~ ii~rl~'flf11'i l~ uuf'U'fl~~1'ums 

'j/ d 9/G.I d dQI 

4) f11'ilff'U'flff1'i\PI1'UI\PI£l1 (one-sided message) ~~l'H111~ff11fl13~'ilJffl'i'Vll'H'U 

'JI ., 'JI' ~, dI 'JI., d", ,: .,1 d .,..,j ~ I 'JI , 
\PI 1£lnu~ff ~ ms \PI~ll\PImfl 9f~ ~'ilJ ms fl11'Vl'U ;),1'U'Vl~~l'H'U 'l1'fllJ nuA'i'fl~ 'U 'U 'fl£lllrl1 ff1'Urns lff'U'fl cu ~ cd cu 

'jI 0 <V 'jIQJ .dd .c:9 I 'jI ~ 
ff1'iff'fl~\PI1'U (two - sided message) l'H1J1~ff1'H'ilJfj'ilJff1'i'Vl11f11H1fl'M1f1'fl'U'U1~\1~ llrl~A1.J'U 

I ., , 

~1'lJ ff1'i Vi 'llii~ffUlJ ff'Y'U f11 'i Aff'U 'flff1'i'U'fl~ ~ri ~ ff1'i1Pi~1l~1~11n 'i fl 

5) f11'iAff'U 'flffl'i t 'Ul;~l tI~ uu 'lums1CJJ'Mtu 1~~lfi\PItl'i~iY'Vlii~rl111fl Iumw 
I " I , , 

Vi iY'Ufl1U'Ul~'U iY'U fl1t 'H lit 'U \PIrl1\P1 nrl~lff'U'flff1'i t 'UA~ 'fl~ln£llnlJfl111111 ile flt 'Hli 'l'U'Utu~ViiY'Ufl1 
I I'" 

Viii'fl~t'U \PIrl 1\PI iJ~ lli lflmrru 'fl ff1'i In £11 nlJ 1~'fl~'i11A'H ~lU'U1J1 rieu 
, ., , 

.et 0 QJ .q, "l_1 0 'I 'jI 'j/~ .q, 'j/4C9 ~ 

6) f11~lff'U'flff1'i'Vl9f1 "l nuinrunu IlJ 'fll'il'Vl'1 ~'Hfj'i1.Jff1'ilfl\PIfl11111fffl!lJ'fl 
, , ., 

'Htl1£l1~ llrl~ff11J1'ifJ'U11t1ri~rlm~'VllJ~'fl'Ufl"'1J'VilliA~'U~~ViH'ri~ff1'i~~., t~ 'l1(boomerang effect) ., 
dI 'JI.,., ''''' II)'JI' eI .,1"".1 0"" "''JI 
9f~ ~rlm~'VllJ£l'fl'UflrllJ\PI~flrlll'fl'li1J1£l 1111 'H1J1£lfJ~ ~rl'Vl!fl\PI'U'U ~lflf11'i\PI11'U 'U~1'U 'H'i'fl'U'fllff'U 'fl 

, d.dt 0 GI" 'j/ d"l 'j/'Q.I "l 1'( I r 'jI .q, d v 0 .q, "l 'j/ 
1J1~'fltI1~'VlI11'flfJfl'U11J1 ~'lHlrl1 ~rl'VlI\PI'ilJ~~ 111 1'l1~rl'fl£l1~1l'Vl~H\PI111'Vl~\PI11'U'U~1'Ulff'U'flI'fl111., ., ., 
ll~fl~ uflrl1m;J 'U i1 ~rl~'U U'U fl'"13111ii~rl menum ~AVi 'fl'U~'fl H'~ 11U'U~1 'U 'H ~ 'flff~ 1~f111111 ff£l'H 1£l., ., . ., 
llnfl1111~\PI~~I~11'U'fl~ H'ri~ff1'i lff£ll'fl~ 1 \PI £lVir'h i1 boomerang effect U~~fJfl1l11J1t ~t 'U f11111'H1J1£l., ., 

, ., 
t'UldVilli~ (negative effect) lVl£l~mh~I~£l11'Vhu'U 

., 
7) f11'ilff'U'flff1'i9f1 "l ff11J1'ifJ'U11t1~fll'iiitlfifi~£l11~\PI'fllJ~lfl~1'lJff1'i l\P1£l 

"Q,I tl .ci 0 ~ ~ "l 4 ~ ~0 I 

fj'ilJ ff1'i 'il ~ 'U1l'U'fl'H 1ff1~ ~'Vl'U 11ff'U 'fl'U 'U 1J1f1\P1 llrl~ 1mmtJ~'flflflH 'H 'U ~ 

~ .d 'I 'j/ 'I GI 'j/ 'jIQJ d 'j/ Q,I 'j/ .:L::s'0 

8) l'U 'flmff1'i~m1£l\PI'flm1111'U1 ~ ~~~'Vl1 ~ 'H ~'ilJff1'i!'H 'U\PI1£lfllJ'U'fllff'U 'fl'Vl11'fl£l., ., 
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9) ~ri ~ 'ffn ~ ~ 'ff1111 'HI Vi 1f11 ':i ~~ \Pi fl ~fl 'ffn flu ~i' u 'ffn 1~ flVH ils~ eu 

~H'l~ht ~ ~ l'Unsw~ ~ri ~'ff1':iJ'U ijfll':iiht'ff'U fl'ff1':i ~'ff11l1':i tH,r1i1~ ~i'tJ'ff1':i 1~ ;] ~~~ 5 lh~fll':i~ 
~ ~ 

ff1~tu t'Ufll':iiht'ff'U fl'ff1':i 1 1i1f11':i~~~fl~lh~flfltJ~';W 
" 

a d jlQ.I ~ a I Y Q 

9.1) listen ability (or readability) flfl'ff1':i'mj':itJ'ff1':i11~'I1':iflfl1'Umntfl~ 

. " 
fId111t,r11 ~ 1~~1~ 1~uri 'ff1':i.yj~~'Ulh~ l~mY'U "11~f11~1~ u~~oi~t~'U 

, 'JI I I 

9.2) human interest fifl'ff1':i.yjijtijfl'l11'ff1':i~t~'Ut~ fl~.yjfl~1 'Ufl11ueru1 ~ 

.t:!I '1Yo.d add 'lSI 
9.3) vocabulary diversity nnrm t'lffl1'Yl'l1~lfl'l1~l~ tVW'l1~flt~~~fll':it'lf 

.c9 .do ~y 0 Q tllQJ 
9.4) verifiability flfl msnuunufl'U'U I9lfl~ 'ff11l1Hl'U1111'Vf~~'U11tfl~'\J'U 

• • ~ iI .. 

10) 1~ ~Vi'11ilu~1 ~~ fl':i~ 'YltJ'\J nem':i iau fl'ff1':i.yj tlJ'Ums ~ ~ 1~ ~ 1~fl1':i utu 

(emotional appeals) U~~fll':i~~ 'l~~1tlt'l1~~~ (rational appeals) ~~ 1liijfl1111Ul9lfl\Pi1~fl'U 
. . " 

11) fll':i'U1t'ff'U fl'ff1':i.yjVi1 'l'I1'tf1~fl1111~tyflm;1.yj 'hisnn u~~ 1liuflmf1'U1iJ'I!'U 
~ 

d Gt Ci1 j/Q.I l.d 0 'I jJ Q jllCQ Q.I 9J a 
(medium fear appeals) ~~ll~~ !'Ufll':i~~ !~fj':itJ'ff1':ill1flfl11'ff1':i'Yl'Yl1 t'l1tfl~fl1111~'ffflfl~1'Ufl~'I1':ifl 

m;11l1fl~'Utfi'U1iJ (low or high fear appeals) 

OJ 

4. f11UJ'ti~Uil'l! 

j} I 9JQJ j} I d.d GI jJ 1 de Q.J iJ Y GI GIQ.J 

~'ff~'ff1':i U~~~':itJ'ff1':i ~'ff~'ff1':ifl1':i'l1~flt~~~fll':i tGJ1'\J11'ff1':i'V\llfl1111'ff~tJ91tJ91fl'U t'\J1 t~~lfl t'U'Yl1~ 
~ ~ ~ 

" " m;tJ fl'U ~ri ~ 'ff1':ifl 1':iijfl1':i,r~iY'U 'l~ 1 'U ms t~flfl 1~ U~~t~ ~tJt~ ~~tij fl'l11 'ff1':i ~ '\Jfl~ 'ff1':i1 '11'ff'U 

fl':i~oitJ oi~~~'U U~~~1~lPiflfl1111~,r11~ 

. . 
, 4 0 

5. f11UJ~0tU8-:1tti:l~f11UlinminJ0 

I I I II 'JI 'I 

f11':i~~\Piflii'fl'ff1':i~ ~'U fl':i~tJ1'Ufll':i VI 1liij.yjiY'U ~~ ~~'I!'U f11':i~~\Piflii'fl'ff1':i.yjij 
... I Q Q j} d 0" a .t:!I."GI Y QI cS GI Q GI j}QJ 

lJ':i~'ff'Yllifl1'W~~l9lfl~llfll':i~ltl9lfl'U (repetition) t'ffllfl t'Wfl t'I1'ff1':i'U'U9111'Yl':i1tJ t'U~19l t~'\Jfl~fj':itJ'ff1':i 

GI j) d I ,: ~ 0 iJ t QJ 9JGI J.:6 0 

t'I1 fl1111 ~'I1'U 11 rns 'ff~'ff1':i91TH ~1~ "1 fI':i ~ ~~'Yl1 'l'11 'ff1':i 'U'U nnueusu 1~~~':itJ'ff1':ill1fl'\J'U 91~ ~g;'Yl1 
~ ~ 

"I iI iI QI 0': lIJ ild.l ~ d ........ "I ..;. ,1 d iI�
t'l1~':itJ'ff1H1t'Ufl'ff1':i!~~'\J'U U~~'ffn'U'U~~lliJ':ig;'ff'Ylli.fl1'Wt'Uf11H~1~t'Wll'\J'Uflfl~1~ 

~ ~ 

fl1111'ff1111':i(l 1'Uf11':i ~~ ~1'ff1':i (member ability factors) '\Jfl~~i'tJ'ff1':ii1 ~fl~iJ':i~flfltJ~1~ 

" ,r1'ff'l!tJ'ff'4'Ut'l1''ff1':il.h~~~1 (idea reinforcement) fiflfll':i'U1t'ff'Ufl'ff1':i~1 "1 n'U ~~t~'U,r1,f1~1'11' 



36 

dj,d o1lJ~ '1 i~,d .ck <Ii.... ,::,d , _~ 
ffl'HlJ'U'Yl\l~\ll t~lJlfi ~~fJ "l1f11llJtl (frequency) GJI\I'I1lJlfJtl\l tl\PI'JlfllllJ1HJfJflH'Ylfi"llJtm'l1lJlfJ 

lI] jlQ.I : 4 : 4 ~ ~ fj}rv b1 'JJ1 '''l 
t~'J1Jffl'J ueernsrn (reprise / repetition) fltlfll'Jml\PItl'UtlJ'U'J~fJ~ "l t'V'ltlrj'J1Jffl'J\I~ ~~ lH'llJffl'J ... . 

U'U "l 9"W~ \I'UfllllJ~tllUtl\l (continuity)i 'U msi ..r.,jllffl'Jtl~l\lffihtfflJtl~lfJ 

. 
I ... '"l 

6. 'V8'1't1N&um·HT8i:J11 

I L 4 4 Q,I ~ I fj} I Q,I 'j/Q,I 

"l1tl\l'Yll\l urnr fftlffl'Jfltl\PIlt"l1tllJ'J~'I11N rjff\Imsnu rj'J1Jffl'J (the connecting 
o <it fj/ fj) , fj}G.I 0 c:.' ~ CLI 1fj} 91' .t:S 0 ~ fj} a

link) m ~ '11 rj ff \Iffl'J tl~~ rj'J 1Jffl'J rrun 'Jtl'Yll fll 'J\Pl~\PI tl fftlffl'J nu ~ rjff \Iffl'J \1\1 'illtlJ'U9HJ\llJ 

'lftl\l'Yll\li 'Ufll'J~tlffl'J'I1i tl~tl~ ffllJl'Jtlt~ tlfi '~lvtmb'1l~~i'1Jffl'J 1 ~ 'lftl\l 'YlNLurns~tlffl'Jii 
.1 .ck '.1 "".... w "" , 'I ~ ~,d 

inrnn fJ'I1~ lfJlJ'J~ um GJI\I tl\PI ~~lJ'J~t.fl'YllJ~fi'l:l w~m 'V'l1~\PI1 lJt:jWmu~ ~ t '11 ~m'Yll\lfll'Jn emsn 

U\PI fi~ l\ltl'U 'lftl\l'Yll\l' 'Urns ~tl ffl'J'I1 itl~tl~\liifll1lJ'I1lJlfJm nun 'l1J~\I ~tl ~ llj'U 'V'll'l1~'I1lffl'J 
1tI fj} I 4 Q,I 'd QI 

t~Hfl rmn (language) fltl l\1'U~.fll'l:ll (verbal language) t"l1'U .fll'l:l1X1~ .fll'l:llt'lW'UU~~tll\1'U~ 

rrnn (non - verbal language) t'lf'U .fll'l:ll'V1l'Yll\l ~1l.fll'V'l \PI~tl~\I'Ul'Ylfll'U hti fll'J~tlffl'Jff~fJLmj 

~l\l "l ~'lflfJ'I1lffl'j'1l1~tl~l\l'Jl~t~1 ~1'Ul'U1llfiU~~i'~I\l'U 1~uti fil'J'I1ltm~tl'l1~lfJ"l1ij~lJlL~ 
1 I I jI 

I w ' I lIJ ... IQJfj/Q,I .c::S.::I 14 4G\9J Q,I

'JllJfl'U 'Ufll'Jff\lffl'J tlJfJ\lrj'J1Jffl'J'Yll'JfJfidl fftl~fflJ (media mix/multi - media) l'V'ltl ~'I1ffl'J'U'U 

~ <Ii I _~ 1IJ ~ ,d '1 ~.... ...:: 1IJ ~ , 
t'llltl\l (reach) fiq u 111 l'l1lJlfJ t~lJlfl'Yl "!~ t~ fJrj'J1J ffl'J mulHI 'J1Jffl'J 'U'U ~~ 'illfi'l1 ~ lfJ'I1tl\lffl'J 

..., 'II"" 
7. 1Y1fl1l'lJi:JUJl1€l'U8'1rj1'Ui:J11 . .. 

"1 .Q' ~ QI CJJ o.t:S.t:S "CV fj} 

~ 'U fll 'J \PI ~ \PI tl'" tlffl 'J'U'U 1'J 1\I~ \PI tl\l fll'lHfH fllllJ mu1HI'll tl\l m ums ~1 fJ 
OJ 

.ck .1 ~.... 'I ~ '''' 'I
GJI\llJ'J~fitl1J~lfJ'Ylfi'l:l~ t'Ufll'J""tlffl'J (communication skills) t'l1'U fllllJfI~U~~flll1Jffl1Jl'JtI ~'U 

fll'Jl~.fln:l1 (thought and language competence) fllllJffllJl'JtlL'Ufll'J"eh'U (reading ability) 

:: ,: ~.... <Ii~.... ..ck ~ '''" 
'JllJ'Yl\l 'V'l 'Ui ru fllllJ~U ~ ~ 'J~ ~1Jfll 'Jfffi'l:ll'IJtl\l rj'J1J ms (receiver's knowledge) GJI\I~ l'UU\PIlJ 

~'Yl1i'V'l ~ ~ tlfllllJ rrurn tiL'Ufll 'J~ murnu lfJ'IJtl\l ~i'1Jffl'J 
OJ 

0' I I .cS fj} ~d QI " 

tlfJ~fJ \lHJHflfJ~ (2543: 344-345) nnrrn m~1Jl'Ufll'Jl'JfJ'U~U1J1J'Ul'JfJflfl'U1~ 

'I1~lfJtl~l\l ~tl modeling, vicarious learning, observation U~~ imitative Ufll"l1lfll'J1J1\1fil'U~m~'U 
, d.c::S tjJ .t:S Q .c::S 'JJ ,::f 

m~1Jl'Um'J 'U'Yltrl:ltlm'Jt'JfJ'U~'Yll\lmllJ'Uflfl~ (Cognitive Learning Theory) m'Jt'JfJ'U~U1J1J'U 
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lnJ1fl~~ 1J~~l;'!ltJ~m.J 'V'ltl~fln:lJUl;'!~tJ11J1~~UtJl;'!~ i ~nlJ;1\P1'U 'O~t'U1~'W mill l~fl~l fl~t)'O iifln 

l~m.JulJlJn'Ut'V'l11~~I~m.JUlJ1Jtlh.J11 ~~tJ1 1 tJrif-ll;'! i 'Umeuin ul9i~~~'I1~m~fl~~~~ti'O'V'lq~fln:lJ 
~ ~ 

I'llij'O'U~'U ~'U 1I11'U1Ili'U 111!'U~~tJ1 1 tJrif-ll;'! i 'U'Vl1~l;'!lJ 
~ 

jI 1 , GI od 9J" !II.Q 

fl1ty~'U1 Ufllt'Vl'V'l (2543: 183) fll;'!1111 'I1l;'!flfl1111fl'U~~lflfl11!l;'lfl'UUlJlJtlJ'Ufl11 

od iI.d ~ GI ~ 91a . . 9J .c9 0 

I1fl'U~ 'Vllfl~ ~lflfl11ff ~ Ifl\PI'V'l q\PIm1:lJ'U'O~ ~'O'U (observational leanung) Ul;'!l\P1'Ul'O~~~tfl1:lJ1'Vl1\P11:lJ 

mh~ ~i1flfl11 "1~fl'UUlJlJ" i'U'Vl1~~\PI1'VlmIWflfl111~fl'U!!lJlJ'O'Om~'U2 UlJlJ t)'O 

1. imitation 1~'Ufl1mff~~tJan~m~'O'OfllJlt~'Un~m'Vi1'Vl1~\PIH "1 fl11t~fl'U!!lJlJ 

'lfiJ~ imitation I~'U fl11l;'! 'Om~ euuuu ~ tnrnfl'U 'Ofl!!l;'!~ 'O~i 'U1::~u ~bl~'U 
~ 

2. identification 1~'Ufl111~fl'U !!lJlJ~Il!'Umrfl1 tJi 'U'Vl1~~\PIi ~ l~fl~l~fl'U !!lJlJii 
~ 

jI I ~ GJ.d ~ .t:!I QI CJJ .a GI 

~ 11:lJ \PI 'O~ mru l~'O fl1~ 'Vl1 ~ ~\PI I sn ~::tlJ'UI '11 :lJ'O'U \PIl\P1'UUuu Ul;'!:: ~::t l;'! 'Ofll'01~W l;'!fl1:lW~lJ1 ~ • 
il 1~fl11'U '0~1Pi1~'U Uuuu1IrI'U'U'O~\PI'U 

Bandura (1963 ~l~i'U 1'Vlm ~lHlfifl1~fffl~ 2542: 58-59) flrl1111 l~mll;'!~~i'l1qj 

1~11Jt~\PI~~ fl11\P1'OlJff'U'O~'Vl1~m1:lJWUl;'!::U'UltJa,j~imj"11~flfl11tm'O~1~(fl11t~fl'U!!lJlJ)mn 
'" '1 '" '" '" 91 '_I 91 ''Ifil'V'l uu\PI) ttl;'! ~ I 'Vl1 n rY'U fl1 eu l'U fl11 t1 fl'U~ ~lflfl11 imn fl1~ lJ1:: fl 'OlJ~1 fl~ 11:lJ'U1nu I~/~11:lJ ., 

lPi~i~ (attention) fl11'~1lJ (~11ff11) !!l;'!::fl1HI~~l (acquisition and retention) Ul;'!~fl11~~h 
• '" 91 9191 ~ "'" '91 '" (motivation) fl1111fl'U~~11:lJfl11111 (aggression) ff11J11tlUff~~'O'OmlJ'U'V'lq\PIm1:lJ\PI'O~1'Uff~~:lJ 

(antisocial behavior) i'U1~fl::I9i'OlJl 

od 9J"l 'j/4 ... 1 fI od .4 ~.t::lQ,I 

~'UI11ff1:lJ n tlt1 fl'U1 l~ flfl11ff ~!fl\PIf-l'O'U lJ 1:: fflJfl11WIl;'!fl'UUuu ~'OTIim 'V'l1:: 'U'O~ 
~ ~ 

fl11ttJ~fl'UlltJl;'!~:lJl!1:I6 fl11tm'O~1~ (modeling) iifl'Vli'V'll;'!I9iVfl111~fl'Ufl'Vi1 "1 nlJtJ1::fflJfl11W\PIH 

(direct experience) 

od. .e.::. Q,I 1 ,Q,I"
Bandura :lJ~11:lJ~~\PIHfl'U'U1:lJfllJ Classical Learning Theory t'U1fll;'!1111 "~'U~:: 

d 0 ~ 9J .e.::.od.a "l' I GI ~ od 91 Q "l !IIinu (~1) m~flnW l~ 2 lli ~'O l~flf-l1'Ufil'V'lttl;'!::f-l1'Ufil1:l1~~'U'U t11ff11J11m1fl'U~'V'lq\PIm1:lJl~ 

l~fl'1J~ll~'U~'O~1Jfl~'Uttl;'!::1~1lJttH!ff~:lJl~fl\PIH 1'V'l11::'V'lq~m1:lJ (~lli'U~lfll'Vln1rYtJ) ~::Qfl 
o 'I 91 d 0 'I 91_1 '1 "''I • d 0 lIJ 91 91 '" 91 odl '" 
~1 l'Uff:lJ'O~ 'V'l1'O:lJ'Vl~::'U1:lJ1l'lflJ1:: W'lf'U 1'U'O'U1~\PI'U1'UI'Vl1'Vlt'U1~11~"mm\PIfl11W~l;'!lfl~l;'!~fl'U•� 
"'" .1 'I 0 dllJ 91", ~ 91 '" "'" ''I� 
Ifl~'U'U 1'U'O'U1~\PI ~11:lJ~1'Vl !~~~1::lJlJttl;'!::HflCJ1'O:lJfl11tl;'!fl'UUlJlJ'V'lq\PIm1:lJ'O~l'Uff:lJ'O~ ~::Qfl 

tJ11J1i~'t1''Ufi 

91 'I 91 "'" 9191Bandura (1977 m~ 1'U fl1ty~'U1 ttfllt'Vl'V'l, 2543: 186) rmrrn fl11t1fl'U1~lflfl11 

ff~ in\PI unems I~ fl'U uu u t ~'U fl111~'O:lJ lfl~'V'l q~ fl11:lJt ti 1'UV~\PI 'Ut~ 1nlJ'V'l q~fl11:lJ i '111J~ 
_Id _I lIJ _I • d lIJ 91 '" oj '1 91 '" "'" rueuuuune IlJt'V'l11::ttlJlJ'Om~ (modeling) 'Vl\PI'U !~ff~!fl\PIm'U l~m'U'Ufl111l;'!fl'U!!lJlJ'V'lq\PIm1:lJ 

'U'O~lPil~'UttlJlJ i'U~fl1:lW::I;r~ffty~fl1:lW (m1:lJ'I11J1fl) lJlflfl11fl111~fl'UttlJlJ~lflfilfl'Uvm'Vi1J'U 

http:1J~~l;'!ltJ~m.J
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,e:g jlI A eJJ d'c:. QI ~ 9J QI 10 OJ 

tI~ U1J1l fll'B'H)'U ~ '\J t1~1J1.fl:WtfWl ~ lflfll'nY~tfl91 ff~ U1~" tJ1J'H)1.J C'J 911 U9Iffl'11'.i 1.J 

ms t~tJ'UU 1.J1.J rhu ~tJ1J l"'ll''U~~ir1.Jiltrl'U ~~U l~~tJ1J~~hrlwtJth~ ~~ 1'UflU',rU 1.J1.JtJth~fll'.i 
" 

~V'Ui~n~1'U1'Uir1.Ji~~1'U 
'11 1 '11 11] '11 ~... ~ 

Bandura (1971 tIl~ 'U fllW~'Ul Ufl1b'VI'Vl,2543: 188) t~'.il1.J'.il1Jl1ifll'.i'VIfll'.i 
" 

... '11 '" ~ J' 11)'11 'i I w '" 11)'11 <!l 
t'.iV'U'.i'Vl1~ff~fl1J~~tfl~'\J'U L~ L~V~1'U9I1bb'VI'U ~lflfftJ1J1"'ll''Uml n 3 U1.J1.J fltJ.. 

1. observation learning ~~til~i'1.J~m'Jfl'JfW~~tJ1Ji~flbt1.J1.Ju~'UhnJ C'J '\JtJ~fll'.i 
, 

Uff~~'Vlq9i fl'.i '.i 1JtJ~91 "tJ ~n"1 ~ lflfll'.i illtff'U tJ'\JtJ~ fftJ 

~II) '11 d '" '11 'i '" 0

2. inhibitory effects rmn L~m'U9I19l'UU1.J1.J\1fl"~L'VI'l:l t'UtJ~~lflfll'.ifl'.i~'VIl 

I' , '11 ... ~ 0 , '11 '11 '" "... '11 'JICI '11 
1.J1~mm ~~')j'lV"~U H ~~ ~'\JtJ~rjb"V'U U1.J1.J'VI~~'VI19111J 'I1'U tJV,,~ t'UtJ~ mn rjt'.i V'U~ ~~~ ffflfl"lV 

n1.Jil91'UttJ~1~\1fl"~1'VI'l:l~lm'lf'Un'U 

3. disinhibitory effects ffl'11i'1.J~tJ1J1"')j''U~' ,rU1.J1.JtJ~l~'\JtJ~~l~'UU1.J1.J~ 1~i'1.J 
'" '" '11 .k ~ ~ w '11. I ~, 'JI!I ~I do, '11 '11 

'.i 1~1" t'U tJ~ ~ 1fl fl" ruff~ ~ nnn C)f~'Vlq 91 fl'.i '.i1J'VI ff ~fl1J'I111JlJ '.i l1J1J '11 ~1 ~'U neruru tI'VIl '11 rj'll'1J 

... 0 ~ '" I'll J'1I)'J1
tCl V'UU1.J 1.J fl'.i ~ 'VI1'Vl '191 fl'.i '.i 1J ff1 'U fl'.i ~ Uffff~ fl1J '11mfl'\J 'U L~ 

d fj/ QI ltI 9J ~ ~ .Q "cr od 

fl'.i~1.J 1'Ufll '.i '\J tJ~fll'.i t '.i V'U~ 'VIHff~fl1J L~'Vl ~ U W1'\J'U9I tJ'U '\JtJ~ mr t'.i V'U ~ L~ V1J 

'11 <!l'" ='t <!l ~ .... 1 " 
91'UU1.J1.J'I1'.itJfll'.it"V'UU1.J1.J eennru 4 '.i~V~ fltJ (W~91 ~lJl'U1~fl', 2539: 21-22) 

... 'JI'i '11 ,. 'i ...
1. '.i ~ V~'\JtJ~ rnsb'.i V'U ~ t~Vfll'.i ff'.i1~fl1l1Jff'U ~ (attention processes) L~ V1J 

tJ~rl'1J'.i~fltJ1.J'I1~fl~t~V1.,rtJ~n'UtJ~ z ihernr titJ ~~tfl~brl'U~lU1.J1.J (modeling stimuli) U"~ 
~ '11'" 

1,!fI"flfl1'Vl'\JtJ~rj'.i1.Jffl'.i (characters of modeling) 

~ ~tf1~ vhm~l~t ~ 'U ~lU 1.J1.JtIlsueml '.i~bfl 'VItJtJfl1~trl'U '11 Cl1V'.i~~ 1.J i.rd'~'U tJ~ 

n1.Jml1JU~~Ufli ~'\J tJ~bb'.i ~ ~ ~ 1~ U"~fl1l1J ff'U' ~~1.JfIfI"J'Un~tJ~~ ,~~~ '1111 ~ilmflU tJvurii 'I1'U.. . 
1~ Vfl1l1J b~ V1~'U n'U '.i ~'11 il~ ~ ~t f lJ'U n1.Jfffl1'VlU1~ ~tJ1J ~~tJ1J ~'U tJ~n 1.J ~fl'l:l w~'\JtJ~fi ~ fl'.i'.i 1J~ 

~ ~. 

Uff~~b~'U~lU1.J1.Jir'U 91l1J'VItl'l:l~\jffl'.if\~~b~vflftJ~ml1Jff'U' ~ i~~ m'.in~fl'l:lW~fflrltytJ~l~UtJV 3 

1.h~fll'.i titJ fl1l1JU1J"fl1'11~ fl1l1Jb~'U U"~fl1l1Jci'1.JeMtJ'U titJ ffl'.i~~~tJ~1~t~V1.J~lmfi'U11J U~ 
... .1 I , '11 .1 11).1 ".1 ~ <!l e. 1 ~ , '11'11", d 11).1 ~ '11 

tIl~~~1Jfll'.ilJ~ ~U9I~ 'I1~UlJ"fl tlJ~lflb'l1~fll'.iWlJfl91 'I1'.itJ1JlJ1JlJtym 'I1rj'.i 1.Jffl'.i inu LlJ'\J1.JfI~1.J1~ 

~~ffl'.i~n~fl'l:lW~~~fl~11~~t~'U~~~~~ml1Jff'U 1~ 1~~flilffl'.i~nml1Jt~ v1.J~lmfi'U 11J ~~~ltrl'U.. 
U1.J1.J tJ~l~~ vtJ1Ji'1.Jn'U,r111J ~ ~tJ1Jn 1tJfl1ff~~dh1'11'~i'1.Jffl'.i tfi~'Vltl~fl'.i'.i1J9Il1J~lU 1.J1.Jmfl~'U 

2. '.i~V~'\JtJ~fll'.i~~~l (retention processes) ir1.Jt~'Ufl'.i~1.J1'Ufll'.ifflrl\y''Ufll'.i~ . ~ 

~i'1.J ffl'.i t~tJfl ff~tfl91 ~~ ~1 ~1 fl~ltb 1.J1.J 1~ m~ 'Vll~bjjtJ~lU1.J1.Jir'U 1'I1'u '.i ~ ~ ~ 1~ tJ~Nff ~ttn~i'1.J ffl'.i 
~ CUI cu cu 

dG.lI:9" ,J QlQI 9/1 o~dltl QI 'jIQI

fll '.i bfl1.J 1.J'U 'VI fl '\J tJ1J" bflV1fl1.J 911tt1.J 1.J t'\J lfffl1l1J 'VI'.i ~ ~ l'U d~1 'U L1J1~ Vtil fl'V '.i~ 1.J1.J fll '.i ff'.i 1~911U 'VI'U.. .. 
QI QI 01 4 00 QI .11 d..J fj/ lfJ"jI ci 1''11 

'VI1~ffty"fl'l:lW 'I1'.itJfll'.i~~~l"l~1.Jfl1'Vl'\JtJ~m~fll'.iW9Il~ 'VItflV1'\JtJ~ 
QI 

C)f~~~'ll'lV '11C'J n~lVfl'U 



• • 

• • 

39 

~ eS eS 4 a 9J d d 11) 91 9J"l 9J Q,I .:s a cs'.:t.::tQ,I Q,I 

'IJ flrHl'W 'W ffl1J1 ~ m:::{lfltl.:j l1HIb~ tJfl'IJfJlJ {l'YI!fl'IJ bdt 'If ~ ~'YI'W 'YI !lJfl,j~::: ff'IJfl'IJ!l1 191m ~W 'YIlJ{lfl'l:lW:::. .. . 
'IJ1.:jmh.:j~t fl~!~tJ.:jl1~flfl~ltJfI~.:jn'IJ~.:j~ '~!l~'W1J1rifl'W !'If'W fln 'l'*1,jff!19I fl1l1~flflnU 'ilflH~'Wi'IJ 

~.:j!~'W ~fl,j ~:::!.fl'YIiJ~h~tJ1 !vtfl t ,*!~'W ~fl'\.'h~lu snt 'W flnrifl t'"\n~m~~'IJf!rlfl.:jmfl~'il:::'lf1tJ.. 
1 v JI I • 

ri.:jH{l~flm~~'IJf 'il~~1 t 'Wm~~'IJffl~ t 'W!~fl.:j!~tJ1n'Wijt 'W';]'Wl9lfl'W~'W "l ~fl',j !ijfl~~'IJffl'~ '~~1'W 
v • 

~:::tJ:::~fl.:jm~ !i1~~'IJ uaernsu,j~i,jffn'l1'W t 11!~'W~1U'YI'W'YI1.:j~t1J~fl'l:lW'vh~'IJ'u'WVifl' 1t'Wfl1llJ 

'YIH~lU~l ~!n~fl1llJ'WffllJ~'il:::!~lti~'Wl9lfl'W~fl',j 
iI '" ... .1

3. 'j:::tJ:::~fl.:jfl1~ff~l.:j'Wql9lm'jlJ (motor reproduction processes) flfl fl1'jUlJ{l.:j 
v • 

~1U 'YI'W 'YI H ~tlI ~fl'l:l W't 'W 'IJ 'YI fI1 llJ'I1'W fl anu1! ~'W rns fl 'j:::Vi 1n!~ 'W il!nu 1::: fflJ ~1U'YI 'W 'YI H.. 
Q,I Q,I tI <I!S 0 ,.a .... Id ~ 0' J I .c:s 

fft1J{lfl'l:lW fl1 'ill11J1tJtI.:j fll't::i~ .fl1'Wl9ll.:j"l!lJ fl\jmlJ{l tJ'W!lJ'Wrmnsem 'il:::.:j ltJ~'W 191 flfl1'j!{ltJ'WU'IJ'IJ 

4. 'j:::tJ:::~fl.:jfl1'j~.:jt'il (motivation processes) '4f1f1{l'il:::'~m:::Vil'l'Jfl~.:j'YJflfl~l.:j~ 
v • 

,~!~ 'W flnn'l ,j'\1.:jl1lJ~ 'W q~ ns~lJn~!l1ij eu 'il:::'U l',jt,*'~fl ~l.:jij,j'j:::ff'YI i .fl1'Wn'lJ'l,jflfl{l '4f1f1{l 
v • 

'11'W 'il:::~'IJ Wl1J1Vi 11911lJ1J1flfl11'W q~flnlJn!~'U 11 'il:::'Ul',j tiH{l~'W'6'Y11.:j{l'IJ 
I 'JI II • '" 

flnn'IJ flfI{l'il:::!~tJ'WU 'IJ'IJ~lU'IJ'IJ (model) 1J1fl'1!flm~tJ.:j t~'I1'W ;i'W fl~n'IJff .:j~fl',jij. .. 
(,j'j:::~'I1'Wl'1 fJ,j'j~tJ, 2528: 98-99) 

Q,I Q,I t:I 'QI Q,I iI.::s 9J QI <II iI.c:s ..:::s 
1. fI11lJ rru 'W'W 'Ii 'j:::l11H 191 1U 'lJ'IJfl'IJH!{ltJ'U U'IJ'lJ tI1191 1U 'IJ 'IJ fl'lJH!{ltJ'U U'IJ'lJ u.. .. 

fl1llJ ~lJi'W.fitfl~~~n'Wulfl 1flfl1ff~ ~!~ uuu'IJ'IJ 'il:::!~tJ'U U'IJ'IJ'W q ~ fln lJ~ fl.:j ~1!! 'IJ'IJ 'il:::ij1J1fl !'If'W 

~fl~t fl~~~~flU~ 'il:::!~ tJ'U U'IJ'lJ'W q~fl'j'jlJ~ fl.:j~ flU~ '~lJ lfl l1~m~fl1tJi'W'l'W fl~lJ!~tJ1n'W~fl 

!~ tJ'WU'lJ'IJ fl1'j U~.:j fl1tJ~.:jn'U U{l:::n'W.fl1 tJt 'U milJ1J1flfl11~1.:j miu 
CIl 9J a .ci.c:s' Q,I 9J 9J.c:s iii 9J COl' 

2. fl1llJff'U ~'il~fl.:jH!{ltJ'WU'IJ'IJ'YIlJl9lflI9l1U'IJ'IJ t11H!{ltJ'WU'IJ'IJ ~l1f111lJff'W ~'ill9lfl.. .. 
9!.::t d a QI 11)91 ,d I d COl 

'Wq ~ ns'jlJ~ fl.:j~1U'IJ'IJlJ lfl 
Q,I 

~!{ltJ'WU'IJ'lJfl'il:::mtJ'WU'IJ'lJ19I1U'IJ'IJ ~~lJlfl !'If'W t~fl1tJl'W'YIff'U ~'il~nl 

d .ct. • QI 1 t I

'I1flUff~.:j l1~m:rflffl.:jfl'Ut~ fl 'il:::!{l tJ'U U'IJ'IJ rnsUI9I.:jfl1tJU{l:::{lfl'l:lW::: 'YIl'Y11.:j~ fl.:j ~ 1'j lf1'W 'U 'U urnrm 
.,; 

fI'Ufl'W 

3. H{l~fl.:j'W q~fl'j'jlJ~~lU'IJ'IJ '~~'IJ tilH{l~fl.:j'Wq~fl'j'jlJ~~lU 'IJ'lJ '~~'IJVil 'l11~ 

!~tJ'W U'lJ'IJ !fi~fI 11lJ'Wflt 'il~1tJ ~!~ tJ'U U'IJ'IJ ~'il:::!~ tJ'U U'IJ'IJ'W q~ fl'j'jlJ~fl.:j~lU 'lJ'IJ t'lf'W ~lU uueen 

~ ltJfl1'jl'Y1tJ1'YI~'\1fn1t 'U 'j ltJfl1'j19l fl'IJiltlIl11 U~1 ,~~ fl.:j 'jl.:j1{l~ Ht~tJ'U U'IJ 'IJ!fI tJflrnfl'~H!~ tJ'WU'IJ'IJ 
q u cu cu 

~fllJfltJ1m~tJ'W U'IJ 'IJ~1 U'lJ 11 t'Wrnsff~fI 'j!~1!! <U.:j,;]'W 191 fl'IJiltlIm~ltJ.. 
4. mun~'W ~l~m~lW.:j~fl.:j H!~tJ'U U'IJ'lJ til H!~ tJ'WU'IJ 'IJ ij fI11lJ!~'W ~1~ fl.:j~1W.:j.. .. 

fl~1J1fl l1~flijfl 11lJ!obm1'Wt 'WI9I'WW.:j ~.:j 'il:::ij'Wq~fl'j'jlJfl1~ t~ tJ'WU'IJ'IJ ~g'W~~W !'If'W t~fl1tJi'W~ij 

fl1llJ tobm1'W t 'WI9I'W! fl.:jlJ lfl 'il:::!~tJ'WU'IJ'IJfl1'jm:::Vi1~ fl.:j!vtfl'W t 'U fl~lJ~ fltJflil!~ fl1(Ji'W~ ijfl1llJ 

!obm1'Wt 'U 19I'W !fl.:j ~fltJ M~ flfll'il! i1'W ~lU'IJ'lJ! ffmfl.:j 1J1flfl11'il:::t~'W H!~ tJ'WU'IJ 'IJ .. 
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Q,I j} C'lo Q,I Q,I 0 Q,I Y.te:I j} C'lo 

5. fll1'lJC)ftJC)ftJ'U'lJtJ.:J'V'lt]lPlm·nJlPllUtJtJf)tJfll1'lJ"1f)IPl'lJtJ.:J~mEl'WutJtJ m'V'lt]lPlm~'lJ 

'lJtJ.:J~ lUu tJijfl 11'lJ ai'tJaNtJ 'U'lJ1f) 1 'U 'lJW~~~t~ EI'UU tJtJijfl 11'lJ ff1 'lJ1~ ~ ~lnlPl 1 'U rnr t~EI'Uuuu 

~t~EI'Uu uuPt ili ff1'lJ1~~t~ EI'UUuu~lUtJ11 i~ ~ GJf'U u~ ~t~EI'W Uuuse ')ftJ tJ~ lUtJtJ~t1'J'U,rf)iJ'U 
~ ~ 

" u9if)1~ t1'J 'U,rnil'U ililGJf'lJ tJ.:J ~ lEI ~.:J,r 'U ~t~ EI'UUtJ tJ~.:J tll 'iJ ili ff1'lJ1~m~EI'UUuurm t1'J'U,rf)iJ'U 
~ 

1Pl1'lJ~IPl'U')ftJtJi~ 
"tiI.cI d,. 'I iJ C'lo J dQ,I Q,I

Kelman (1976 tll.:J &'U 'J!l;l'V'l~ ~')fl.:JflMl ~ffm, 2541: 56) nnrrn f)1ntJ~'iJ~!t1\P1'lJ'Uf) 

9itJtrttJ1JfIfIl;l enu i'tJ @tJ~ ijV't1n'V'll;l9itJlPl'UttJ.:J Ul;l~t~tJ~.:J'H 1.:J1M~fl\P1f1l1'lJ~.:J'V'ltJ 1 'iJ 'iJ1f)'J.,! flfIl;l~ij 
" . 

V't1n'V'll;l,r'U m~i'tJ{ff1'lJl~~fff1.:J lMtfl\P1~1JutJtJ'lJtJ.:Jm~1Ji'tJ~l lMt;j'lntJif.:Jul\P1~tJ'lJ'lJtJ.:J1Jflfll;l1'U 

QI GI.a .cI .a .d.cl , ~.ci J .aC'lo 

ff.:JfI'lJ Ul;l~ &'Ut~ tJ.:J 'lJe.:Jf)1~ tl;l EI'UUtJtJ'H ~ tJ't1~ ~ Elf)11 identification tuurrrie 't1 ~f)\P1 'lJ'U t'lJtJ1Jflfll;l 

EltJ'lJ i'tJ #.:J tf1'H~ tJ#.:Jf) ~ ~~ 'U Ul;l~ t1'J 'U ~ l;l 'lJ1 'iJ 1f)f)1~ ~t 'lJ 1~ tJ.:J rn~ fff1.:J fI11'lJff'lJvr'U i~ ij 'H ~ tJ~~.:J 

'V'ltJ ,,,~ ~'H'h.:J~ It'lJ1ntJtJ flfIl;l'H~tJf)~'lJ~'W 
q • 

" " fll1'lJ ff'lJ'ti'Ui-utJl" 'iJ~tJtJf)'lJ11'U~1J'lJtJ.:Jf)1~ i'tJW1tJ't1tJ1't1't1.:J'H'lJ\P1'lJtJ.:J1Jflfll;l 'H~tJ 

mi'lJ t1'J'U 'lJtJ.:JIPl'UUl;l~t1J~ EI'UtJ't1tJ l't1~.:Jn'Utm~n'U 1\P1 Elm~ i'tJ{'lJtJ.:JfI'U 'iJ~t1J~ EI'U i 1J'lJ1f)'H~m!tJEI 

~'U tJ~ntJ #.:J tf 11M~ fl\P1 rnst~ EI'UUuu f)~11Vf),rEI'H 'ii.:J 'H 'lJ1Elil.:Jf)1~ t~ EI'UUuin1'J'U m~ ul'U rnr 

t1J~EI'W U1Jl;l.:Jf)1~ i'tJ{ ~.:Jff1'lJ1~n~~f)~'U 1Mtfl\P1'V'l t]91m~'lJ~ijf)1~ t1J~ EI'UU1J l;l.:J "~'lJ1f)'H~tJutJEI 
J I GI .c9 GI ~ jI d.cl , ~ .cI .c9 J I Q,I Q,I • 

'lJ'W tJ~f)tJfll1'lJ\P1.:Jtl\P1 &"'lJtJ.:Jff.:Jt~ l't1'lJlPltJ'J.,!flfll;l'U'U mstl;l EI'UUuu'iJ .:J'lJ'U tJ~f)tJ'V'll;l.:J'lJ tJ.:JU'H l;l.:J ff1~ une 
A .::S C'lo ~,. y d .d Q,I caJ 

t'W tJ'Hl~lE1l;l~t tJEI\P1'lJ tJ.:J'V'lt]lPlm ~ 'lJ'U'U" &\P1EJ!~ 'V'l1~fll1'lJlPltJ.:Jm~'t1 emn'iJ~ t1Jl;lEl'U 1\P1E1'lJf) 'iJ ~!t1\P1'lJ'U 
I I I '1 " 

tijtJ1JfIfIl;l EltJ'lJ i'tJ if.:J Vi ij V't1n'V'll;lt'H'utJf)11 djtJ.:J 'iJ rnif.:J,r'U IPl ~ .:JntJfI11'lJ~tJ.:J msme1'UUl;l~ thijEI'lJ 

'lJtJ.:J'J.,!flfll;l Ul;l~'V'lq9lm~ 'lJ~t1J~ EI'UH,jl;l.:J i 1J 1\P1E1m~tJl'W m~~ fftJ\P1f1~tJ.:Jn1JthijEl'lJ~t 'lJ1ijtJdt~'lJ 

. 
A .et Q.I ev 

!!Ulfl~UmJlfl'Ul~U1i11t1 

Goodenough (1980 UH1'U ~'U1Pl1{ tf)lJ'lJf!'lJ, 2539: 19) ,rf)ff.:JfI'lJ1't1E11Hl;l~ 

'lJ1'4lJ El1't1 Elli~tJnlll Elfl111J'H 'lJl EI'lJtJ.:J 1~'U 1i~ su1'Uu~'U 1'lJ1i ~ sui ~11 1~'U 1i~ ~1J fltJ 1J11Pl~ j1'U 

..,j '" 'JI 'JI 'I ~ ~ ..: ""'I 'JI 'JI .1 " "'JI 'I 'JI " 
fll1'lJt')ftJ f)1~~tJ~ fl111J!'lJ1 &'iJ <1l;l<1 C)f.:JtlJ'Uff.:J't1 &')fff~l.:JlJ~~fftJf)1~W'lJtJ.:J'lJ'4lJEI m~~'U &'H1J'4lJEI 

m~'t11'H~mtff\P1.:J'V'lt]91m~'lJtJtJf)'lJ1 1Mti1'U'iJ1f)#.:J~tJ~mEll 'U~lPll 'iJ'lJtJ.:J'lJ'4lJ6 
w 'JI'I 'let"" 1I]'JI'I'JI

'V'l't1EJ1 ff1E11'j (2549 'ill.:J &'U ')fEJ1'V'l~ !'V'l'lf~ &'V'l1ifl~, 2539: 9) &\P1 &'Hfll11J'H'lJ1E1'lJtJ.:J 

19iJl'U 1i~~'lJ i 'UU~~!~'W HtJtJtJd1.:Jm~~h~ .:J:Jf11Pl11 utJtJtJfh.:Jf)1~f11~ .:J:jf11Pl'lJtJ.:JfI'U 'Hlil\P1'Hli'H'ii.:J,r'U 
~ ~ 
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I .d ~ ,J It] fj/ '" d ... 1.<C::k QI.<C::k ,., QI G) • 0 .c:l neu'VHl ~t1J 'UU'U'lHJU1'J'IJ'U t'fl ~ ~1Pl fl'J1Jf11'j 11~'UlPlfHlflUlPll1Jf1'U ~ 'Ul1~f1'U ~ l'U 1'U 1J1f1l'lfl ~1Jfl1'j 1J 
OJ. • 

f1U tJ B,j~ IPll1J n'U'il fl'J n~1J ua~tJ B,j~ ffmi ml1fl'J n'U'il IPll1JU'U'Ufltil'J'IJ fl'Jfl111Jfl'fl f1111Jt;1fl 

f1111JtJ'j ~l'lq~ l1~ flf11'j m~vh~'j 11Jn'U t~'UU'U'UUH'Ul1~fl1WJ'U lin 1J'lJfl'Jl1~fItU~1'flu~'fl9lfln'U'tJ 

trl'Utdell'Ul'U ~'Jtmhif~f1mutrl'Uli'j 'j 1Jt-UU1JtJ'j ~t'l''lf.u Uel~1WJ'U li 'j 'j 1J,r'U ~tJ'j eneu'ltJ~1U'VJf1~ 'J 

~lrl'UtJ'j ~ll'lW~ff'U'VIfl'fln'U1J1.rf'Ji'U Uel~fJ'JfI'J~'fli1fln'U1J1 ll'l'jl~~tJB,j~'l''lfl1 ~i 11Jn'U11 lrl'U ~ 'J~ 

'Jl1J ~'U fl'Jfl111JtJ'j~~'JflHel~ l..rtJ'j~ lU'lftflPll1J~IPl'U~fl'Jf11'j 

'Uflf1~lf1rl m~U1 '4~.nf1~ (2517) ,~..rfl111Jl11J1U'lJfl'Jfh111WJ'Ulin1J'1'11lrl'U1() 
• OJ 

ms ~ll U'U;11Pl'VIf1~1'U 'lJfl'JfI'U1 'UiY'Jfl1J l11J1Ul 11J~'J 111f11'jm ~vhiY 'J9I1'J C'\ 'VIf1fltil'Jirmi'Ju9I111• I • 

f1'U 111fl,i 111H9I'Jf11U 111H~'fl'Jm'j1Jw 111~flfl111Jl11J1U 111fltii11Jn'Ulrl'Ul11ifltU~ 111H~1'Jl11" .. .. 
OJ 

fI111J"!'IJ'VI1.:j 1 ~ Hel~l1 ~run f.),\ ttlf11'j ~ ltU 'U;11Pl 111vrmlfl'U IPl elfl'fl ~ 'U111~ 'j 1~ 'j Uel~'IJ'U -ff.:j 'j 11Jfl.:j 

lfl ~fl.:j ijfltfl~fl.:j 1 ~l1 ~fl11Pl Q~.:j 'IJ fl.:j9lH "l ~ ii l1Jl1~rri flf11'H l1 rll,r'U ~ i1fll r1'U-ff1'Ul1 ~.:j 'IJ fl.:j 
OJ •• 

1WJ'U li 'j 'j 1J~1 U ~.:j ir'U ~.:j fJ.:j ~11J 1 'j tltl,j.:j tJ'j ~ tfl 'VI 'IJ fl.:j11'1l 'Uli 'j 'j 1Jfl fl rurI 'U1WJ 'Uli 'j 'j 1JVi In U1 n 'U 

f1~m'j1J..r1'tJ l'flumj.:j '~lrl'U 9 theinn ~.:jif 

1. 1WJ'Uli'j'j1Jf11'j'Unflfl '~Hti 111tJ'j~f1fl'U 111tJ~.:j Hel~111i''UtJ'j~'VI1'U 

2. 1WJ'Uli'j'j1Jf11'jfl~ '~uti 111f11'j~~1.:jHel~,j'fl~fl~mffU 

3. 1WJ'Uli'j'j1Jf11'jH9I.:jf11U '~un 1~~~l~ iY 111i'mnfl111J~~m'fl lm~111f11'jH9I.:j 

f11t.1lPll1J lflf)1~911.:j "l 

4. 1WJ'Uli'j'j1Jt~U1n'Uf11'jH~'fl.:jm'j1JW'~Hn 111H~'fl.:jm'j1JW9Il.:j"lt'lf'U fll'j1JW 

i'f1lfli1U'fl lmli Hel~111H~'fl.:jm'j1JW'VI1.:jll'lfl' 

5. 1WJ'U li 'j 'j 1Jt~ U1n'U f11'j ~fl fI1 l1J 'l'11J1t.1 t'lf'U 111f11'j -ff.:jHel~ i''U,j 11~1 'j 'l~u n 
SI I I , 'j} 

fl1'l:l1':l'fl vil'V11.:j 'j11Jfl.:jlfl~fl.:jijfltfl~fl.:j 1~l'Uf11'j ffflfl111Jl11J1Uir'U "l 

6. 1WJ'Ulin1Jl~ U1n'Uf)1'j fltii11Jn'Ut r1'Ul11iflf.),\~ flfl ms ,j'fl'j ~'U eums tJflfl'j fl.:j.. .. 
Uel~f1 1'UfJ1J iY.:jfl1J '~un 111~~ 1.:jfl111J ~l~f1;h ~l111.:jf1~1J 111f1 1'UfJ1Jl'lq~m 'j1J'IJ fl.:j '4 fIf1ell1~ fl 

fl~1JfI'U 1'U iY.:jfl1J lrl'U~'U 

7. 1WJ'Uli'j 'j 1Jl~ U1n'Uf11'j u~1.:j l11f1 1 l1J ~'IJ 'VI H \l1Pl1 ~ Uel~ l1 ~ mflf.),\ Clfl'Ums• 
~1'j.:j;11Pl '~un f1111Jfl'fl f1111Jt~fl'VI1.:jfl'l~'U1 Uel~tJi''lfWl;11Pl 

" 
8. 1WJ'U li n 1Jf)1'j'Vrfl~fl'U ,~ un 'lfU'fl 'IJ fl.:jf1Uvrn~fl'U 111,j'fltdell1'Uf)1'jvrn~fl'U 

fJtJmwl1~mfl~fl.:jijfl~l~1'Uf)1'jvrfl~fl'U,r'U "l 

9. 1WJ'Uli'j'j1Jl~U1n'Uf)1'j~'jl~'j'IJ'U-ff.:j '~un 111f11'jl~'U 111f)1'j-ff.:j~.:j'IJfl.:j 'j~'U'U 

f)1'j~'jl~'j lrl'U~'U 



42 

llJJl'U li 'i 'i:JJ ~ij'U i~ 'YI1~ 1 'Umr ~1'i ~:j}i~ '.i 1:JJ n'U't1fl~:JJ '4l:l6hm~ "::ff~fI:JJ tij'Uu1J1J 

W"I'U~~ rru l:jfn' 'U ff ~fI:JJ g~()flu,,::l1ii,j~'.i1:JJn'U ..11,,rff~fI:JJJ'Uijfl11:JJtij'U'i::tiifJ1JU1JU~'UU,,::ij 
~ ... o'.k... IIJ ad...... 1IJ... ~ ~ 

fI11:JJtuuienn nl:l W C)f~ ff ~ fI:JJ IVI mfl ~ n:JJ" nl:lw:: 11JJl'U li 'i 'i:JJ 'tI fl~ IVI fJ nu Uff~ ~ tl ~ fI11:JJ t1J 'U 

wmlnl:l ur1 VI fJ ~ ..111,rt'i 1ij fI11:JJ H~ n ~ H 'ill n'lf'U'lfl~ g'U ijn1'i i ~ ff:JJ ~t,,:: mr ri1fJVI fl~:JJ1 'ill n 

1J'i'i~ 1J'iwffff:JJ1:jfn1'U ff ~fI:JJ '.i 'U ~ fl:JJ1 ~~() fl1~11 llJJl'Uli 'i 'i:JJ ~ tl'U:JJ 'i~ nms ff~ fI:JJ U~11 'il::ijfl1'i
q q 'U q 

tl1~fJ'UHl1,,~ 111~ 1:JJ fl1"n" lU"::fl1"ff1J'fJ 'H lnu~fj'~fI~t~fl:JJ 1fJ~ ~~ 1 'il'tlfl~ fI'U' 'U ff ~fI:JJ 1,rijfl11:JJ 

o~.c:9 Q,I fI 11) lI)91 ~~.d'QI IQI 'l.dc:aJ •QI 

ffl'U n tl ~ tfln" nl:lW 'tI fl~ 11JJl'Uli 'i 'i:JJ IVI fJ I~ u,,:: ~1J'U ff~ VI 'U1ff~ tf1~ 11 11JJl 'U li 'i'i:JJ I~VI ~ n~'tI 'U:JJ1 flfJl~ 

~ ~ 

m:JJ1::ff:JJn1J fI11:JJ ~nsrn 'i 'tIfl~fI 'U' 'U ff~fI:JJU":: fffl1~U 1~ ~fl:JJ 'tI fl~ ff~ fI:JJ U'U llJJl 'U n 'i 'i:JJ 'i:JJU'U ~ 'il:: 
~ 

ffl:JJ1'itlfl~mi 1~ U~~11~'U msu1~ 111m:JJ1::ff:JJ'H~fl,j~u~~n1Jff~fI:JJ llJJl'U li'i'i:JJuwifl:JJ'il::ijn1'i
OJ 

tl1~fJ'UU 11,,~ 1~tff:JJ fl 
;:QI QI I .J "L.IQI .c:I I ..J "tI 

'U en 'illn'U11JJl 'U lis ru fJ~ rruns tl mun fl~ 'illn'lf'Un q:JJ 'H 'U ~ IlJ fJ~ flnnq:JJ'H 'U ~ I~ fJ 

... d 'JI ..,j I 0''JI... .k ~ IIJ 'i ~ 'I "'l IIJ 'a ~ 
mfffJfl1'it'ifJ'U~U"::fl1'iffflff1'i'i::'H11~:JJ'4l:lfJ~1fJn'Utfl~C)f~m'ilt1J'U 1111~fJ~~ 1'il'H'ifll:JJn~l:JJ 'il~ 

..111,r'4fIfI"ij1JfI~nH":: l:lnl:l w::~t]~m 'i :JJ~t l1~fJ'U H11 "~fld~"fl~t 1"1 . ~ 

m::1J 1'Uf11'i.yj llJJl'U li 'inJ\! m~fJU~'.i mnu 'H ri~ ihtii~ 1 11 fj'~ ff:JJ1:jfn1 'U ff ~fI:JJil''U 
<> J' IIJ 'JI "'l 

ffl:JJ1'itltf1~'tI'U l~ 2 'YIl~flfl 

1. 1~ fJ'YI1.:l~H 1~uti fl1'i~~~flu"ml1~fJ'U llJJl'U li'i'i:JJ'i::'H11~ '4f1f1" 'i::'H11.:l'lfl~ 

~.:lfll'iltij'U fl1'iH"ml1~fJ'U 1~fJff'U ~i1i'H~flH"mU~fJ'U 1 ~ fJfl1'iff~m 1:JJ 'H ~ flfl1'ifl~fJ~t,j'1111;.:l~'U 

jl'Ufld' 'U11'i::tVlff1'H11 

2. 1~fJVlH~fl:JJ l~Hti fl1'i~11JJl'Uli'i'i:JJ\!m~fJH~'.i~1'U~fl:JJ1"'lf'U toM'U iVl~ 

1VI'il1'fftI 'HU.:lffm~:JJvr fl1~fJ'U~{ ti'J'U~'U 
~ . 

~.:lU'U ms ffflffl'i:JJ1"'lf'U~.:lij1JVl1J1V1~hrity li'i'i:JJ1'U ms rilfJVlfl~'H~flt~mt~'.illJJl'U
~ ~. 

111fj'~fI'U1'Uff.:lfl:JJ 11.:l''U'i::~1J'4f1f1''U''::'i::~1J:JJ1'''lf'U U"::11JJl'Uli'i'i:JJVittl'Ul~QU'U 'il:: 

u~'.im::'illfJ l~~lfJ H"::'i1~t~1n1111JJl'Uli'i'i:JJ~ 111t~fJ1n1J 1~tl toM'U fI'U 1VI fJ'il::fJfllJ i'1Jfl1'i U~.:lfl1fJ• 
H"::fl1'i i'1JU'i:: 'YI1'U m rns H1J1J~::1'U ~ n 1 ~~lfJH "::':i 1~t ~ 1n11fl1'i ueu i'1JH'U 1f111:JJ~ ~ ~ lii fJlJ 

'H~fll1ff'UfI~~l.:l "1 tij'U~'U 
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I • , " 

1. fll'H~Vfl Li1V..:I'illflfll~~~ff'U1'ilL~'\.H1V..:I'tlV..:Ifll~'I11.,j'V~~'illmHntJff..:l ~..:ItT'U 
QI ~ j} d .:!t ~ ~ , 4 "J. lJ) "1 c/.c:::i QI 

1'Ufll~\PI ~ff'U 1'il 'il~\PIV..:IlJfll~ LI:l Vmfl~'tl'UtfflJV L'lf'U 'il~LI:lVfl1 'lfffV V~ ~ ~ b'Ufll~HU HtHfltJ1fl'U 

~ '" "" '1 ~ " .,; IIJ '1 "'I ~'" w " w
lJtlJ'I1ltJ1Lff.... \PI~ 'I1~V'il~ b'lffll:ltJ'Vl1i'Yll..:lfll~ffVffl1V~ b~ b'Ufll11WHfl b'l1tfl~fll~v'Um'.l:lWUflHUu. . 
t~'U~'U 

"" ~I 0 'I' "" "''''' '" IIJ.I I 0 d "" 2. munen LlJ'U'ill'UTU'tlV..:I tVfllff'l1~VT6fll~'Vl'il~ ~lJ~fl1llJfflt~'il'l1~Vfl1~'U11'l
 

.!Ii oJ '1 ~~ '1.,j oJ ~ '" '" "" 'I' "" .,;�
LlJ1'I1lJltJ C)f..:l b'Ufl1~UfllJty'l11 b'UL~V..:I'I1'U..:I "l f;j\PI~ff'Ufl1~lJ'I1l:lltJ bVfl1ffUI:l~'I1l:lltJ'Vll..:1LI:lVm.... V'il~ 

1I)Y 4 d.c:l.c:::i t 0''';' 9J ~QI 1".:!I ~Gl9J 
t~'I1l'Vll..:1LI:lVfl'Vl~'Vl~~L'lf'U fl111WHm.... Vfl1~ff~l..:11'iltJ'il~1'il~Vl'il 'If'Vll..:1LI:lVfl'l1l:lltJ'Yll..:l e m t'lf 

'" '" 1~.,j .,j ~ ~ ~ 1 d '" ='t ~ 
flfJ'I1lJ1tJ'U..:I nu 'lffl1~ ffVffl~ L.... vff~l..:1mllJ ~mllJ L'Ul 'ilLfltJ1fl'UflfJ 'il~ 1'il~ LlJ'U\PI 'U 

>J • 

3. 1\P1tltJ~~ff ..:I~'I11V'il~U..:l'l1lJ1tJ L~'Ufl1~nl'11'U~';h 1'Ufll~L~Vfl'Vll..:1L~Vfl'I.r'UL~V 

•!Ii "" '" • I "IIJ '" "'" "'" IIJ "" 'Un'lLlJ1'I1lJ1tJ'I1~V1\P1t:!lJ~~ff..:lflV~ ~~ mn fll11WHflfl1~V'\.!~fl'.l:l11J.lJ'U1inlJ ~'VltJ lJ~~'I1lJltJfl1~ 

~ "" '" " ~it IIJ ~it ~ 
ff~l..:1'11~VLVfll:lfl'.l:lWfl1llJLlJ'U ~'VltJ LU'U\PI'U 

QI.cd QI~1 d ~.c:::i~J1 s 'j/ ~ 
4. 1'l1:l'Vl\PIllJlJl'UV..:Ifl1~\PI~ff'U 'il Lll'Uff..:l'VlLfl~'U'U 'U'tl'U~~'VlltJ .fl1tJ'I1I:l..:l'illfl'Vl 

fllLiA'U rnr1,JU~1 L'If'U ~~fI'u'UV..:Ifl1~i''U~L~tJ1n'Ufl1~iiff1'U 11lJ'Yll..:lfl1~ Lliv..:I1'U~~~m1'v..:I~'U'Uv..:I 
OJ 

~ ?t ~ 
'lfl1Ul'U LU'U\PI'U 

.ell Q 0 QI ~ ,",0 ,,~ ~ QI ~ 
5. nu C)f..:l lJfl1llJfflfltlJL.... ~1~L U'UI'l'Yll1'I1tfl~m~'U1'U rm 'Vl..:l 'I1lJ~ ~..:I'U 'UV~ 11 'il~ 

u OJ� 

>J oJ >J� 

L~'U mh..:l 1~ ti'U v ~n'U fl'U C)f ..:Ifll1 ~~ ff'U 1 'il'UV..:I fl'UtT'UVl 'ilVi1LVitJ..:Ifl'U L~ tJ1'111 vVi lL ~ 'UmilJ ~ 1~ulPi 

d1'l1i't11'Um ill~ii rm~~ ff'U 1'ilLlj'Ufl rilJ 'il~~ V..:It11U..:It1..:1fl1llJffV~fl~V..:IVth..:l LV fl 11'U'l'l tiYtJ..:I ff1'U• 
1m,j.,j'l..:1lJ1fl UI:l~LiYtJ..:Iff..:lff~ 'UV..:IH'~'t1lfl1~~~ff'U1'il u cu q cu 
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1'VlrJ1 ~lHtntJl~fffl~ (2537: 50-52) mh';r;h flll~'IJflfI"\l~I9i~ihI1\ltJflilf'IJ~~1~• 
~ ~~ 'JJ d.~ .::6" 'j) d.~ Q,lQ Q,lef
ff~'I1'\.N'U'U\l~"fl~iI'U'U"fl'U9f~"fl~1'l1'tdm l~tJiI'U'U"fl'U flll"~ff'U 1 \l ~~'U 

~Jt QlQI'j) tel d ~ QlCl1
1. 'U'U"'U" 1l 'IJ ~ (awareness) 1'U'U'U'U \l~~ t1'U 'U'UUl fl'U fl~m ~'IJ 1'Ums "~ff'U \l 

.a 'j)QI 1Jl 9JQI 914 1 I ?I ~ QI I I 1Jl Y d.Jt a QI d 
t'Ufl~\llfl~l'IJffll ~~l'IJ~tlfl~ 'I1i1 "I ~lJ'UflHmfl tJfl"1flrJ1~t'l1''U ~~~'I1'Ut'vm'U 'I1lfl~lll'Uflttff~~'Vl 

I" j/" " Cl ,'j) a QI ~ QI d Co) ... 1 QI ~ 'j) Q,I d 'j)QI d 

'}j''U'l1'fl'IJU''~flltJ~1tltfffl'Uflflfll;j1''1t''fl "I m~ ~uHUfI'lJU"~ff'U tlJ'U"'U 'Vl~'U~l'IJffn\l::iI 

Q I 'j) 'j) I d j} 1.Jt . 'j) d 
f111i1f1~flrJ1~fl11~ "I U"~~flrJ1~mfl'UfltJiIlfl 'Utlfl~f111i1t'11 iIl::ffil 'Ufl~flllU"~flltJ"li1'Ufl1J"'Vl 

111 j/", I j/ d c;j d d j/ .1 I ~ ~ j/ d1
~~l'IJ u"milfl11i1ff'U1\l fl\l::VWlrJ1i1'Vl \l~tltJ'U ~iIlfl'U'U 11'1119fmfffl~1\llfl'Vl ~ 

'"" 1 QI 
" d. " 'j)QI llJ 'j) QI 1 '" " d , 

QI2. 'U'Uff'U \l (interest) 'U'U'U~l'IJffll\l:: ~~~Wl'Ulmli1ff'U \l tW::"fl~fllntfltJ1fl'IJ.. .. 
a QI' J d Y d ~ 'j). j} ~ llJ_1 ~ 111 I 

!lfl~~~flm1i1lfl'U'U U"~~rJ1mil'l11l1tJ"~!fltJ~'Ufl1J"!~iI!"iI f111i1~flrJ1~ml~ "I 'Vl1 ~U'U'U til 

~ • I '" ...t 111 j/d j/ I .1 c;j

3. 'U'Uul::til'U~" (evaluation) tilfl'lJflfI" ~~ilflllff::ffilfl11i1~"1~"1 iIlfl'U'Ufl\l~ 

ils::dJ'Ufil'Vll~t~ flfltt,;" ~'V11~ !~flfllllPi~ff'U 1\l 1~ ml l ~ eumsw1'U fl~" ~ffil tim1'fl'U f1~ ~tn~ 'illfl 
QI I 'j) .dt, 

rm tJflm'IJltl11ffll'Ufl1J"'Ufl~tl fl~"l~ "I 
~ Q,I ~ QI' ~ Cl.a 'j) Vcv d 

4. 'U'U"~ff'U 1 \l (decision) '11"~ \llfl~l'U'U'U rns Ul euru 'V11~t"flfltm1~l 'IJfflm\l~.. 
t~flfln';~fllm~tJ'Un 'IJ'IJ 1'U~ff~• 

~'IJ nflfl ~ ui tJ'IJ il l ~~ \l~ ff'Ut~ fl~ ~'11 ~ fl~itJ~~l"'IJ ~ £1'Vl'Vll~ ~l'U ~ l n 'il'VJnu '11~ 111'~'U 
y • 

tJ~~lH fl~1~ ~~'I!'U fl~ll ~'IJ nflfl ~~t1j'Utill'11iIltJ'I1rrmYll'if.lJ'Vi'IJ~£1'Vl1il n\l \l~ rrunsn ~l'11'\..htJ 
lU q cu u q 

• y 

ff'U~ltm::'IJ~ ms t~mJ1!fl1l1tJ1~ U"::~~tll1l 'illflfl~iI'lJflfI~t'I1 ~liAill 1~t1j'U 'Vl'U l fl'U'I1i1'U !1tJ'U 
q q q q 

!~fl~ltU'U~l'U Ul::flfl'IJflll~ln'il 111'!'il~tyti'11m!lff'IJ';fl 1U 

~fl ~ m l iI ~'IJnflfl '11 ill tJii~ ms m ~Vll'11 ~ fl fl n Uff~~ flflfl'U fl~~'IJ ~lflfl"' .. ..
• • y 

vhntJ1.ufl~ti'IJ ms cI1fl rm1~ U"~'IJ~flll ff'U~1 1~tJH1'U rn ~'IJ 1'Ufllll9i~ ff'U't\l~iH:l 'il ,jtJ';l~ "I 
y 

11~t1 'il ,j'my1'U'4 1'1 1'1" '11 ~fltl'il,j' tJfl1tJ1'U u,,::t1'il,j'tJfl1tJ'Uflfl~ii t)'Vln~~,; flfllllPi~ff'U1'il (ff~ 1nW 

d'" 0' 
tffll"'U 2541: 158-159) 
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'" v "'1 "'l _ 1"''''''' .d .d !i/ 1 O' IIJ !i/O' 'I !i/
'V'Iq\PIm~l.1~iJ~ f1f1 flV 1Jt)mtl1'\Jv·n,lflfl"'YI!fW1'\JV.:l fltl\PIHniJm~ IfI~iJU"~ 1'If 

ff'W A'lty ~ViJi nn'YI1.:l!ff~'l:l! n 'il ~11J.rf.:l m~iJ1'W mHh.:l"l '\J V.:l m~~fI ff'W 1 'ilc11.:l !nfl nv'Wu,,~!r1'W 
., 

~1n111'Wflll~nitl119i1.:l "l mrhu'W (vfJ,,6 'ill9JHflfJ", 2543: 30) . 
QI I I .c::S,l!f: I 

'lJty'V'll ff'W'YI1t1 (2539: 36) n"l111 m~iJ1'Wm~'YI'lJflfI"11~Vn~1J'\JV.:l'lJflfI" 
if JI JI, • JI� 

QI ..:::to GI' .:!I 4l:::l. gJ 4l:::l. lIt.:!l 1tI 1 rjJ 4, .:!I.c::S 11) .:!I 1tI d<l:).Q.4�

\PIflff'W 1'il11'il~C)fVff'WfI1U"~iJ~m~V~ l~l1~V 11J mC)fV'il~C)fV'YI m'W!1JV I~ \PI"VfI'il'W'il~1J11im~C)fV 

9/11::), v ~ ~ 1 d' ~ 
U"~ ms1'lfff'W fI1U"~ u srnsu 'W VtI1.:l 1~ 'il1nm~iJ1'W rm \PI "lf1'\JV.:lV.:lfl m~llm'il 

!ffi 1.:l1:l1JWCVJ1 (2535: 5) nri1111 ms 1CJ.l'l:lW1!~'W@V~GJf1mffi1Jhr!nflf11~ 
., J ., 

~flff'W 1 'ilcj'fvff'WA'l'\JV.:l ~iJnflflllmm~~flff'W 1 'il 1~~1t11J1n'\J'W ~nl'i.:l ii.:l '(;hfityff1l1i'iJll~n'ill 'Wl'Jn 

1.:lm~!r1'W VV1.:lt.:l 'il1nfl111Jff1fityfl.:lnri1Tvh l..r.:liJll~~1J1W1'Wf11~ 1CJ.l'l:lW1,,!.:l~'W!~VtI "l 1lJl1'il~ 
JI I JI, JJ 

!r1'W.:liJll~~1J1W 1'W m~fff1.:l'B'W.:l1'W 1CJ.l'l:lW 1l1~V.:liJll~~1J1W 1'W m~'Vi'il~cj'fvffv 1 CJ.l'l:lW 1!'V'I~1~~~,r'W 
~ 0:'1 v 0 GI iJ 1 ~ .d .ci_l ~ ~ GI Y4 .deS 
'il.:l 'il1!1J 'W 'il ~\PI V.:l'V'ltl1t111J'YI1 m .:l1'W CJ.l'l:lW l'Y1n'lf'W 'YIvvn1J11J1J~ ~ff'YI1i fI1'V'1ff .:lffflU"~f11~ I'lfffV'YI1J 

• OJ •. ., 
ll~~ff'YI~fI1'V'1ff .:lfffl!~Vm~~flff'W 1'ilcj'fv'\Jv.:l~iJi1f1f1 

OJ • OJ 

GI 0 ~ d' A .d QI .:6 d.a0 I 

I'W n U fl1 ! 'W 'W n" ~ 'YI1i n U \PI " 1 fI ff .:l 'YI ff 1fI ty VtIH 11 'W .:l n fI Vn U \PI Vu ff 'W V.:l 

v v "'1' .6 !i/'I ~ 
fl111J\PIV.:lm~'\JV.:l~iJ~ f1f1 (to satisfy customer need) C)f.:lI'Wf11~\PIViJff'WV.:lfl111J\PIV.:lm~'W'W 

O' .,j.d!i/ _I'" 'I 'I !i/O' v "'1 .d
'W n ms \PI "lfl'V'ltl1 t111J111 'YIH!'V'I V'YI 'il~ ff~1.:lfl111J 1J~~'YI iJ l'il m nu f:'.liJ ~ f1f11J1n'YI fffl !'V'I ~1~111n 

OJ • 

.. "" 
\PI1.:l "l 'YIUfffl.:lVVn1J1 
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. ~ 

ffi Ti'HU l'ff'H'"l1 (2541: 158-159) tliltlltJ~'J1I11~tJflm)'V&Vii:19itl'Vlq~fi11lJf1l1~tl 
~ 

'tItl'J~1.Jnflfl'1''UU1.J1.J~1i:1tl'J (model offactors innuencing behavior) ~'Jij 

1111 ~tJ'VI H 

w 

l1JJ'U1i11lJ 

(cultural) 

w 

l1JJ'U1i11lJ 11 11 itJ'Vll'JbY'JfllJ 

(social) 

I '" '"fii:1lJtl'VI1i'Vii:1 1111 ~tJLY1'U 1Jflfli:1 1111 i tJ'Vll'J• 
'" '" (personal) 11"1'V1tJ1 

(psychological) 

tlltJ• 
~ 

w 

'tI'U"tl'Ul'J 11 1 

""'" w 

9l'1"fl1tl1.Jfl11 

"" tll9l''Vi f1l111'J'11.. 
~ 

'" ... ~ ~ ... 
ml~tffnlifil1 f1l111.J1.. ~C)ftl.. 

w , w "" ~ 
l1JJ'U 1i11lJfii:1lJ• fl1tl1.Jfl11 't'lht1.J1.Jf1l1 f1l1t1tJ'U1.. (buyer) 

, 
tJtltJ 

0 ""'" fl1H9l'1" 
... 

m1lJt9l'tlUi:1~ 

w '" 'VI fl''U fl" 

'" 1.Jfli:1fim'ViUi:1~• 
'" oS 

m llJ flfl t'I1 'U 

I 

LYl'U1Jflfli:1 

1.J 'VI til 'VI 

LYm'U~ 

... ~ ... 
9l''U'tItl'J LY'JfllJ 

, ~ 

fIl'Vt 1 1111 itJfl ijU'VI il'Vi i:19i tl'Vi q ~fi11 urns~tl'tl tl'J~1.J nflfl 
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.... !11 .... .... ~.!!1 .... ,do ~ 
1. if'iI'ilum'Ul~'\.nj112J (cultural factor) tHHIJ'W'U~HHJ'YIfl1'11'W~fl111J~~'1fl1'm,,~ 

'VH1~m~1J'U~'1'lJflfl" ~~~ld'Wl'Wn~~1J~~'W~fl~~'1~fl~'W'lJ flfl"" 'Wmi1J 1 i~1tJfi'W 'l.Jflfl"\1~~1 uui 
'1Wl'W n 11 1J'U ~'1 L'\11111fl"~m~'lJl'W rns 'YI1'1 ff'1fl1J ~ 'I'1Wl'W n ~~1J UoU'I een ~~'W 

" t I " 

1.1 '1Wl'Wn111J-n'W~l'W (culture) ~~'Wff'l-ntll'11'W~fl111J~~'1fl1~tjf~ u,,~ 

~q~fl 111Jrm c5'El'U~'1'lJflfl" "'W ~1'W ~mj w~iA fffl'U~'1'lJfl fl" ~'1~n~ \11fl fl1~'11 rl~'I1 "~1J~q~ fl111J 

'U~'1ff'lfl1J 

1.2 '1Wl'Wn111Jflrl1J~~fl'l1~~'U'W'lJn111J~ijfl1J1.h~~~W (subculture) '1Wl'Wn111J• 
" " I 1 

mi1J ~~flij~lfl~l'W irmru:jf~'l11~ fflff'Wl ff~h -n'W-n'Yl1'1fJiJfflff~{ViU~fll9il'1 n'W vh"M''1Wl'Wn111J .. 
~~m~19i "~fl~1J \1~ij ~ q~m ~ 1J rns tjfmL"~fl1sun11flff'W 111 ~~~ fllPil 'In'W U"~" 'W fl~1J~~fl1n'W \1~ ij 

~ d9J diQ,l 
~q~fl~~1J'YIfl"lflfl"'1fl'W 

2. if'il.uU~l'Utf'lfl2J (social factors) ~~'Wilmifl~~~fl1,j'~'1"'W~1~,.h~~1'1'W u,,~ij 
.. 

~'YIi~"IPi~~q~m ~1Jflntjf~ ~fllJW~'YI1'1 ff'1f11J,.h~fl~'lJ~1flfl~1J~1'1 ~'1 f1~ ~'lJfl i'1 'J'YI'lJ1'Y1U"~ 
9Jl 9J ~ d l.d " 111 d "iJ '~.c:lI 

nmu ~'U~'1 ~C}f~ fl"J1J fll'l ~'1 (reference goups) ~t1'W fl"J1J'YI'lJflfI"~'Ul ~ Uinfl1'U ~'1~1fl fl"J1J'W \1~ 1J 

~'YIi~"lPim1ff'WfI~ f1111J~~~,"'W ~~"~fhiAfl1J'U~'1'lJflfl" '~fl~1J~l'1~'1 fl~1J~l'1~'1 uoU'I~~mrl'W 

2.1 fl~1JU~1JfJiJ (primary groups) 1~ufi f1~~'lJfli'1 ~~~'WffiA'YIU"~~~~'W~l'W .. . 
2.2 fl~1J'VJ~flfJiJ (secondary groups) 1~ufi fl~1J'lJflfI"i''W'lJl''Wff'lfl1J ~-n~'W 

~11Jfll~~u"dl1Jffm,j'W 'lJflfl"fl~1JlPil'1 <7j "W:Y'Ifl1J fl~1J~l'1~'1\1~ii~'YIi~"IPi~'lJflfl"" 'Wfl~1J 
jJ 4.e::t. 0 .Q de ~ Q,I.:::::t. .Q 

'YI1 'I~ 1'W ms ~,,~ fl~ q 191 fl~ ~ 1J ~~" ~ fll~ ~ 11'W 'W 'l11191 ~ 11J'YI'I 'YIff'W fll91 ~~" ~ u 'W 1fl111J fl~'U ~'1'lJ fl fl" 

~~~'1 \11 fl'lJflfl"~~'1 fl1~"M'~ ~'W ~ fl~1J i''lJ'U ~'1 fl~1J ~'1 ~~'1 Ui),j~ 19111J U" ~ fl~1J i'u fl111J~~1," 'W IPi 1'1 <7j 

2.2.1 m~'lJfli'1 (family) 'l.Jflfl" "'Wm~'lJfli'1ii~'hii~'YIi~"1Jlfl~~~IPi~ 

-nff'W fl~ fl111J~ ~1," 'W Um~ filiA fl1J'U~'1 'lJflfl" ~'1~'1m rllrl'ii ~ 'YI i~ ,,1Pi ~~ q ~ m ~ 1Jfl1~ c5~'U ~'1 

fl~~'lJfli'1 

d 9J Q,I 

2.2.2 'lJ'YI'lJ1'Y1U"~ffm'W~ (role and statuses) 'l.Jflfl"\1~~flfl1'U~'1fl'lJ'I1"lfl 

'I Q,I I'j/.e::t. tI Q,l1 d .d 
fl"J1J ~'l1'W m~'lJm1 fl"J1Jfll'l~'1 ~'1flfl1~ U"~ffm'lJ'W~l'1 <7j 'lJflfl"\1~1J 'lJ'YI'lJ1'Y1U"~ffm'W~'Y1 

Ul91fllPil'1n'W"'WulPi"~flrl1J 1~ufi 'lJ'YI'lJ1'Y1'U~'1fl1~~~'WH~~~L~1J HI9i~ff'W"\1c5~ Hii~'YIi~" H4~ une 
q q, lU eu q, 

..H"'*
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., 
3. iflllltliil'U'l,IflfH'l (personal factors) fll'i~f1if'U 1 'l'\lfl\l~~fl '~i''IJfl'YlllVHHl1n 

., 
rrn1:lw.~ff1'Ul.JflfI'l'\lfl\lfl'U'Yl1\11!1'Ufi1\1 "1 '~un m~ ;r'U~fl'Uitl~m;ri~mfl'IJfli'1 m;rV'l rme 

lff'i1:l!n 'il ~lht 'IJ'IJ fll'i ~ 1H;ri~ 1.J fliln.fl1V'l U'l~U 'U1f11111~~t~'U ff1'U1,! flfI'l 

d. • QI d. " ..c::::.. QI 6'1 QI

3.1 m ~ (age) fl1 ~'Ylu~nm\l nu 'il~ 11 fI1111~ fl\l f11 'i f-l'l~ n W. CVI ~Hn'U 

fll'iU1i\ln1:ill~'IJ1Lflfl~111mfJ1J'i~nfl'IJ~1fJ ~lf1',h 6 il 6 - 11 il 12 - 19 il 20 - 34 il 35 -49 il 
• OJ • 

':I.l "l" I """" '" w " 
U'l~ 50 - 64 lJ '\I'U ru (ff'i1nw. tff'i':i~'U, 2538: 101) 

., ., 
3.2 ;r'U~fl'\.Ji{]~n':i ;ri~mfl'IJfli'1 (family life cycle) trl'U;r'U~fl'U 

., . . 
fll':i~l':i \I;ri~'\I fl\ll.JfI fI'l 1 'U rrn1:l w.~'\Ifl\ln1':iiimfl'IJfli' 1 fll':i~1':i \I'I}i~ 1'Uufi'l~;r'U~fl'U trl'Uif \I'Yiii 

fl'Yl 1lV'l 'l fiflfI1111 ~fl\lmr 11ff'U fl91une thGeu '\I fl\ll.JfIfI 'l fl11,rtn ~ fI1111~fl\lfll ':i1'U f-lil~ fiw.cti'U'l ~ 
., . 

.c). 4 d. I W' 

V'l q~ nnums Clffl'Yl U~ n~ l\1n'U 

3.3 m;rV'l (occupation) m;rV'l'\lfl\lufi'l~l.JflfI'l'il~'\.h'1J~fl1111~ltrl'U U'l~fl1111 . 
fj} .c). fj} .c). d I QI 

~ fl\Irn ':i ff'UfI1U'l ~ 'IJ ':i rn ':i 'YlU~ n~ 1\Inu 

3.4 .fl11~'Yl1\1tff':i1:l!n'il (economic circumstances) .fl11~'Yl1\1tff':i1:l!n'il'\lfl\l 
, ., 

, .c). 'j) .c). d GI.e:t. GI 4 r "1" .c). QI tI 0 

1,!flfI'l'l~m~'Yl'IJ~flff'UfI1U'l~'IJ':ifll':i'Ylt'\ll~~ff'U ~'lClffl t'lf'U ':i1fJ ~~ fll'iflflllff'U'Yl':iV'lfJ m'U1'l 
., . 

4 QI .:::::ll.d GI 1 Co 

fll':iClfflU'l~'Ylff'UfI~ tnfJ1n'IJ fll':i 'il1fJt\l'U 

3.5 n1':iffn1:l1 (education) ~~iin1':iffn1:l1ff \liiu'U 1 1U11 'il~'IJ 1Lflflf-lil~fiw. cti' 
OJ OJ 

., 
3.6 ~1JU'IJ'lJfll':i~lH;rl~ (life style) U'IJ'lJfll':i~lH;ri~;j'Un'IJi~'U1inll 

~ GI 'd , QI Jtr 4 Q,QltI 

'If'U '\I fl\lff \Ifill U'l ~ n 'J11 m'lfV'l '\I fl\lU~ 'l~ 1.J fIfI'l 'U nrnr ~ rn ~ t'lffl11fll ':i t'l en f-l 'l~ flW. CVI '\I fl\ll.JfIfI 'l 

.l '''' _I 0 "''''' '\I'U flfJn'IJ s lJU'IJ'IJn1':i ~ 1':i \I'lf1~ 
OJ OJ 

JI 

3.7 1,!fI ~nrrn1:lw.~ (personality) lJfI~nrrn1:lw.~iifl'Yl llV'l'lfiflV'lq91nnllf11':i~fl 
.c). GI Ci GI .e::t. Q QI 1 d d Q QI QI Q..:! I QI 

1,!fI'ln 'ln1:lw.~ '1111 1fJ~ \I 'Ylff'U fI~U neufffJ'\Ifl\ll.JfIfI 'l U~ 'l~fI'U n 'l~1l'U fffJU'l~'Ylff'U fI~'YlU~n~l\1 n 

s m 13 'l ~fJ~ ii fl'Yl 1lV'l 'lfi flV'ln 91 n ':i ':i 11 ~'IJ 1Lflfl ~\In ri11 'l~ii ~fl1f11'i ffn1:l11~fJil\I °1 OJ OJ 

91 1 I " 

rrn1:lw.~'Yl1\11J ':i~'lf1m m 1:il'U 1'Ut~fl\ltiifJ1n'IJV'lq91nnll'Yl1\1~1'Ums til~i''IJ{Yfl'~1 'U 'I1'llfJ "1 t~fl\l 

~1fJn'U ~ \Irrn1:l W.~'Yl1\11J'i ~'lf1m ifir'IJ trl 'U ~1U 1J':i ~ ff1riWfl~1\1 ~\I ~ ~ H~~ '11 ~ flH'1J ':i ~ nfl'IJ1'U '11 ':i n'il 
u 'U ~ q 

fi1\1 "1 fI1':iri1U\lil\lfl1111-Nll~'U,r'i~'I111\1rrn1:lw.~'Yl1\11J':i~'lf1m n'IJV'lq 91m ':illf11'itil~i''IJ ~fl 1'U 

~1JU'IJ'lJfi1\1 "1 '\Ifl\lU'U1~~U'l~ H'l'il1nf11':il~fJ~l\1~'U ~\lir'IJ '~11rr n1:lw.~'Yl1\11J':i~'lf1mt~'U13 'l~fJ~ 

ii fl 'Yl 1lV'l 'l fiflV'l q 91m 'i 11 '\I fl\I~'IJ 1Lfl fI~ ff1rit1)1J1 n1J':i~ f11 ':i '11d\I 
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.. 
4. if'il~[J~n!~V11f1m (psychological characteristics) f1l'H~eJf1eJ1eJ~eJ~1JflfH'!'~i''U 

... , GI fj/ .::t tjJ a
~'Vlli'VHHl1f1m~'Ul'Wf11'J'V11~~\PI1'VltJ1 5 eJ~l~ fleJ f11'J~~ 'iI f11'J'J'U~ f11'JI'Jel'W~ fll111I'il'eJ U"~ 

l.1fl''WfI~ 

4.1 f11'J~~' 'iI (motivation) 1~'W11if11'J~'iI~cimh...q~m'Jll~eJ~1JflfI" 'M1Jii,j~ 
w 0' <> 0'<> .1 lIJ!II !II ""..:. , ... ..:.!II,

\PIl111\P1Q1J'J~"'~fI .... q\PIm'Jllll'4'l:Wm\PI~'W !\PI'iI~\PIeJ~ll"'~~~ 'iI (motive) 'I1'JeJ",~m~I'J'W f11'J~~ 'iI 

"" '" _ I 0' .,j !II, !II!II <>'1 <>!II 'I' "'..:.,.....:. !II
11l\P1fJu'J~"'~fll""eJm~\PI'W 'I1N'U'J !f1f1mflfll111\PIeJ~f11'J (needs) tflelmfl'el"'~'iI~ 'iI'11'JeJ "'~m~\PI'W

III q q, cu q 

,::i QI~ fj/ 1t1~ o="y~ 'j/ tI 
'V11~f11'J\PI"1\P1 f11'J'Vl 'iI~'iI\P1"'~ m~I'J'W eJtJ1~! 'J'W'W 'il1IlJ'W\PIeJ~fl'f1'l:llf11111\PI eJ~f11'J~eJ~ll'fl:W fll111 

!II 0'_1 !II !II , !II !II <>,.6 ?t 
\PI eJ~ f11'J ~ eJ~ 1l'W 'l:l eu 'J~ f1eJ'U \PI 1 elfll 111 \PI eJ~ f11 'J~ eJ~'J 1~ me U"~ fI1111\PI eJ~f11'J \PIl'W 'iI\P1 'ilCJ1~llJ'W• 

~ ~ , 'JI a 4 QI a Y 'JJ 
",m'W~'V11~'iI\P1 1'Vl ell I'If'W fll111\PIeJ~f11'Jfl1111I'lfeJfJeJ fll11J'J f1U"~eJ'W '1 fll111\PIeJ~f11'J 'iI~\lf1m~I'J'W 

, !II <> .1 , "" '" ,,!II ":'0'" !II 
'I1tf1\P1~'W eJtJ1n'WuH uneu N"'lff1'iI~ 'iI 'I1'UfIfI "'111'"~'U1'U\PIfl1111\PIeJ~ f11'J ~eJ~\PI'Wm~. ... 

4.2 f11'Ji''U{ (perception) IrI'Wm~'Ul'Wf11'J~\lflfI"l~eJf1~\PI1J'J~lfI'Vl ~ml11U"~ 

i''U{,rmqJ" ~ '~i''U 1JflfI"~ \l f1m~ ~'W 'M\Pi\PI ff'W''il1J ii,j~ 'iI~ij f11'J i''U {~U\PI f11Pl 1~ n'W f11'J ~ \lfI fI" "'eJ~ 

fI'W i 'W f111~ \l f1m ~ ~'W eJ~l~l~elln'Wu"~,,,m'Wf11'JweJ~HI~ elln'Wlll:I~1J ii,j~1Pl 1~ n'W Irl eJ~ll l'i11f1f11'J 

i''Uf~u\PI f11Pl 1~ n'W U,,~ f11'Jij1J 'J~ "''Uf11'JW''WeJ~\PI~lPll~ti'W 
'I " • 

'" ll'11l'J Vi \IflfI" ijfl1 111 l,r1i 'ilVi U\PIf11Pl 1~ n'W 'il1f1nm'W f11'J WI~ tn n'W 'l!'W I~ 11 'il1f1 . .. . 
1JflfI" '~i''U{ff~m~~'W'illf11J'J~'''l'Vlffllfo1''''l1~5 eJ~l~ fleJ I~'W '~ti'W '~f1ii'W ffllfo1'", 1l"~i''U'J'" II~ 

.e:::t. QI fj/ .:::t 'j} fj/ fj/~ c:u::l QI 'JI J QI 

"~fI 'W 'iI ein \PI f11'J 'J'U ~ U" ~ \PI fI1111 ~eJ1J" \PI lelfll 111 ~ "'f1\P1111 Tli ~V~ \PI 'W f11'J 'J'U ~ ~ eJ~ \IflfI" 'iI ~ ~'W n'U 

lI'i1~el 3 1J'J~f11'J tiieJ ~f1'l:lW~~eJ~#~m~~'W fll111ffll~'Wn'J~'w:h~#~m~~'Wn'U#~ln\PI~eJll U,,~ 

"" !II ~I _I'" _I <> .6 ~'t
4.3 f11'J I'Jel'W ~ (learning) Iu 'W f11'J Iue el'W IIu,,~"" q \PI m 'J11 CJ1~ IlJ 'W N" mn 

1J'J~"''U f11'J W~ eJ~1JflfI" 
""!II <> .1.,j lIJ!II"''':'!II <> 

f11'J I'Jau1.~ eJ~ \IflfI" m\PI ~'W IIIeJ \IflfI" !\PI 'J'U '" ~ m ~ I'J'W (stimulus) U"~If1\P1 

c:.I"v QI QI' i'J/ .e:::t. .c:Sy"",. 0 y
f11'J\PIeJ'U"''WeJ~ (response) ",~m~I'J'W'W'W 'Wf1f11Hl"l\P1'i1~ 'lfU'Wlf11111fl\PI'W\PIlelf11'J t'iJ'l:lWl CJ11U"1 

'JI I , " 

CJ11~ f1 oiJ'Wff~ m~ ~'W) IVJmhi Mln\PI f11'JeJ1eJ ll"~ i ~ff'W 1'i'11iJ'W 1J'J~ ~1 oiJ'Wf11'J\PIeJ'U"''W eJ~) 

f11'J i1 el'W{In\PI 'il1f1 ~'Vl lim'! ~eJ~'I1meleJ~l~ 1'lf'W 't1fl''W fI~ fll111I~eJileJ u,,~1J 'J~ "''Uf11'J wi 'W eJ~ \PI 

4.4 fll111I~eJ (belief) liJ'Wf11'JeleJlli''UI~elln'U,rm~'iI'i1~~~l~ '1 ~~ileJ111~'W 

fll111'il~~ 1'lf'W l~eJnl11~elln'Ufl'1"''Wl ~'Vlli \PI"eJ\PI'iI'WI~eJ~g'W'1 fll111I~m~'W#~~Ml11'~mf1 U,,~ 

ij~'Vl li .... " IPl eJ'U flfI" 11 1n fI'W I'Jl1J'n'ildh # ~ i \PI , 1J\PI 111 fI1 111 l~eJ U" ~ fI1111 ~\PI I~'W ~ eJ~\PI'W I~ 'W• 
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4.5 l1ff'U fl~ (attitude) i1mi1'ULt'U 1tlfl~'thl'iW'YI1~~1'U \l\PI1'Y1 tllUI:\~f111~'el'tYl1 
" • • II 

l1ff'Ufl~'1J1 '!iff~ Vi~fl ~11Jlf11J'lJfl~nm'Vl'tJ 'el~fl'Ut11 U~l1ff'U fl~tnfl;j'U mnmsu1'Unl1.ufllf1m 

'" .k ... et 'JI 'JI '" ...... .1 ".1
'YI1~ 'tY ~fl1J (socialization) C)f~lf1fl 'illnf111 t1tI'U ~ 'tJ'el~'lJflfll:\ f111'tY11~'Y1 ff'U fl \PIlf1fl'tJ'U 'illn'el~fl u rennu 

'tJ'el~fl111J~UI:\~fl111Jt~'el1t'U~ au l'il~tnflfl111J~~ni11J1'U'YI1~1J1nl1i'el'YI1~1:\1J wX1~~n~'U 1,"lnfl 
~ ~ 

f111 U'tYfl~'Vl q~m 11J'el'eln1J1\PI l1Jl1ff'U fl~ l1ff'Ufl~1J 1~n'el1J~1t1 

"_I 'JI ~ ".1'JI
4.5.1 'el~flu1~n'el1J'YI1~fll'Ufl111J1(copitive component) tlJ'U'el~flu1~n'el1J 

~!!'tYfl~ O~fl111J f~ nu t111"*1'U f111tlflVi 'ill1 W1 ~~fl111Jtlflif'il~'el~1 'U ~mjW~~U\PI n~ 1~f1'U 
".1 'JI 'JI"'I ~ 

4.5.2 'el~flU1~n'el1J'YI1~fll'Ufl111J1'tYn (affective component) tlJ'U 

"_I d?1 '" 'JI "'I I 'I 'JI'" 'JI"'I I ~ 'I ~ .k "'I .. 
'el~fl u1~n'el1J'YI IU'U\PI1m~\PI'U111 mH ~ mnflfl111J1'tYn\PI'el'tY~ !fl'tY ~11 'U ~ 'tYtll'Uf111W ~fl'tYtll'Um1W. ~ 

.k 'I det "'I 'l lIJ 'et 
11'U~ ~'U'YI1~'YIfl (positive) 111'el !'U'YI1~ ~1Jfl (negative) 

4.5.3 'el~~1J1~n'el1J'YI1~~1'Uf1111J~,j~ (behavior component) ti1'U 

'el~~1J1~n'el1J~l111 l1tnfl fl111J1'iI1Jtfltl~~ 'il~\PI'el1J'tY'U 'el~ 1'U'YI1~1J~,j~ 111n'~i'1Jm1m~~'U 1 'U . 
~nlJW~Vitl11Jl~'tY1J 

II , 

l1ff'U fl~t i1'U~1:\111J11~111Jfl'tJ'el~1J'UlJ61 'Uti'el~fl111J~~n 'elfl~ fl111Jtlfl fl111J. ~ 

Q,lI ~ I Q,ld 3J ~ ~d
nI:\1I9W1J1~'tY~1J1~'eltl1~ UI:\~tI~ttl'Um1u'tYfl~'el'eln'YI1~fll'Uf111~fl tlJ'Ufl111Jflfltl1'U (opinion) !!I:\~ 

II II 

fl111Jtlfltlf'U-u ti1'U fft'Y~nlJW 'tJ'el~l1ff'Ufl~ ~~'\T'U 111n'il~lfll1ff'U fl~~'tYl1J11tll11 '~1 fl tllflfl111J 

~ d d.c:l' ~ I 

flfltl1'U'tJ~N1Jflfll:\'YI1J\PI'el'tY~\PI1~ ~ 

II • 
Q,I ~ ?I QI jJ CiJ 3/,Cl jJ d.c:l IQ,I 

'YIff'Ufl \PItlJ 'U 1~fl1J'tJ'el~fl111J1J1n'U'elti ~ 'Ufl111J~ 'tYn'YI~ 'YI1~ fll'U 1J1mtl:\~1:\ 1J'YI1J\PI'el 

~ .k ~ 'I "'I ~ ~ dllJ 'JI ~ 'JI I .. ... ~ .k 
'tY~11'U~'tY~ ~fl111'elm'il'il~llJ'Ul1mtl'tY~n ~fl tlJ'U\PI'U11 1Jflfll:\ 'el~flm fl111Jflfl 'tY~'tJ'el~ tlJl:\tIJ C)f~ 

'JI"'I ,.1 'JI I lIJ 'JI' d 'JI "'I lIJ I d 'JI
fl111J~'tYml1I:\1'U 'tYl1Jl1tltWmw~111fl111JU\PIn\PI1~ !fl11 tl1'Ufl1t1111'el !1Jtl1'Ufl1t1 

~I:\ f1111~ tIff1'U11 ii~ 'Vl1J ';h fl111J~t ~ tl1f11Jff'U~1UI:\~ l1ff'Ufl ~ 'tJ 'el~ ~1J nflfl ~ij 
~ ~ 

~ 'el'tYl1 ~l1n'il~ij l1ff'Ufl~~~~'el\PI11iY'U ~1 UIPl1'U'YI1~ \PI 1~f1'U,j'11J 1I1 ~1J ~lflflij 11ff'U fl~~ '1J~ ~ 'el'tYl1 ~ 
~ 

, II 

l1n'il~ijl1ff'Ufl~Vi'1J~~'elmliY'U~1'\T'U~1t1 (the effect of verbal and visual components of 

advedising on brand attitude and attitudes toward the advertisement) 
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t< t<• 

Ulrtlf~ihrIlt~ rtl1f-tM.rtGrn Lrt~Lu~tm rt!.!.!L rtmlt mM,I~!.nrtnn1ft!.!.!Ln n fI, '17 L-Oo l=',P y I'D l=t IU 1=' 

Ib 

rt~rtlJl rtGkrtLtI!Lttt~rt~lft1 ~l;ln Lttrt~~~ft1 L~fvt1 G~rt1J1ft1 ~LG~~rtLtI!L!:t~l;lnU~!.LUG~rtlA, 

t< • 
Ib • 

~LG U~rt~f-tU1~t-~nUIt!.LU~t-Qt!UL(!'UGrt ~UUmG ~l;ln f-t~G~rtlA, ~l!nL~G~rtlA,t-l!rtltl!(!~1, 

• t< 

rtJr.1 L,t-L 1tM,Jr.LGn.Urt~~L rtum1,GM,1 rtfl,ULrtrtM,1 f-tU1M,t-It11U1t~l;lnt-r.rtn. !.rt!.LUrt~ 1nrurmfl,ltl;lH 
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~(!'11 f-tM.rt rtG!.1tfl,11!LlJrtlJn1 t-l;lrtn~ l;lntlt~ rtUt-GrIGM,1 ItUl.rt!.!.!Lu.u~ltU ·Z p 16 b k-f' I'D t:iI' ptDtD lOr 

I1LMULl!.LlA,t-Jb 111. rt~1UL (!,L lA,~(!'~ 1, rtt~lA,LHGm UGn.GrtG!.ULULGrtlA,I!LlJrtlJrt1, rtt~ I1LUH!.Un lot f' (6 0 F 16:' (6 lOr I 0I (6 I='F' I I 

• Ib• 

rtGn.GrtLtI!U1.G M,1 tlt~ t-G fI,rtfl,G!.Ut-rtUUL (!,LrnlA,t-JbL HG~1rtt~ ~(!, rtl!LlJrtun.mm1.11f-trtrt ULrtrtm 
• "f'PI"D ~I"D of''':' r Ci' P J=l 

IbIb Ib 

U rt UlA,ULULGrtt-Jb Ultl!!.LG rt~ ml)nULULGrtUrtl,I1GlA,UlA,1~!.rtULULGrtUM,LlJ~ 'I F 1='f''='1' " tJ'IF lOr 

rtt-~ rtUHltU1t1mLUt-It1mf-thrt r 1'0 I'D I t I' 

~1.L!:t~~um 11~l;l1mL Ut-~nt-G~1!1 !.LUt-G~~ f-thrt~rtIJ1L~ rtu. I!rtr.~ HpGI1L u UUL l;lUU~~L~ U~ 

t-QI1LUt-~mLUrt.ttL!A1 I1LUH~~l!Urt sun rt~n.GrtLtl!~1.!.LUG~1~nt-l1~1ft1rt~mLUt-~mLUt-Gmlt 
t< • 

t-G fI,~LJr. nIJnut I!UGnt-[1 t ~~ LM,tll,rn f-t U~ UG1 rtlJ1~ ~LJr.L ~~!. rtl1LUt-~n!.L Urt!.!.!L rtlMi-~ ~n rtt!l 

UU,1~!. rIU LA, 11f-thrtt-GfI,t-n U!. LU~!. rIrt!.!.!Lrtmltnrnr,I!t-l)t-~~11!. LUn 11mLUt-It11!.LU 
I" I' 'I" I" "'.. /;> IF I 

BLYt-Ilillt-O-tl!Jlt-OIloULI'Ut I I;> .,. I1i
.. 

(v~ :Ov~Z 'lA,Lt!.l~ LUHt-tM,) n.~L!i!rtLIt 

I1LU t-Itn !.LUGIWt~~~~l;ln rt~ ~LrtU1HI1G~1 I1LUH!.rtkG ut-G !.l!lJr.1.!.LU!Lt U(!, trtl1!.m f-thrt • I I "Itt.I" I 'f''' I='lO' 10 (6 J;::1 I' 

LrtG~ I1LUt-L ~rtktG~!.L U rtlA,nt-~nultt-G~I!1rtlJm~1 U~G~Urtl1~1LrtL ttJr.~UL(!'~~ 1. !.Luu!k!m,!:1.L~1 

t-L n.11 f-t hrt It Ul.rt!.!.!L ULl!.L rt~ 1u t-~U L(!'11 LUt-L!.rtkG ut-G!.I!lJr.1.Il ~111 LUt-Itn ~ 111 f-t M.rt!.It~LU Itt~!. n. p"" "ItLF ~ I '" 'f''' I (6 In..P I' Ci'1"D I" 

rtG~I!~rt 1. I1LUt-L ~rtktG~t-G~l!mIJ1~ 1.LrtL tt~f-thrt~t-~ t-~I1LrtU I1LUt-~nt-G~1!1 

BLYt-llill-tLY I 

BlYt-llill-tLYn.YtBm~l!Jt\'1,l1 

& 1"1) ~ b' 

I~ 
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fll11HYltl.:l1lJ 

~ 9J.a 
6. tf'f~ll! fl 'il UI:1::: fffl WHtd'fHltIlJ tflHl.:lUff~.:I! 1'U:::i'l1.:1 ff

Q,I 

.:IfllJ fftll'U:::fll'Wi'll.:l 

tffHI! n 'ilUI:1::: ff.:IfIlJ'UtI.:IlJ'4116 U~ l:1:::lJflfll:1VtllJhJmlitJ'I.J n'U ~.:Ilh' l1'tn~ ms U~.:I fll tI~UIPlfl~ 1.:1 n'U 
• 'j/ 

aeni11 ff.:IfllJ'Yld il1ih1mtl~:::~lJ'II''U'~'U ijfllm~.:ItWfln'U1Pl1lJ!1'U:::i'll.:1tf'fHI!n'il 

7. Uff~.:I ~.:IlJ fI~ fl fll'W fll s U~.:I fll tit~ 'U ~ltl~lJ 1tll:1flll W::: 'U tI.:IU~I:1::: 1.JfI fll:1';hij 

fll1lJUlPlfl~l.:1n'U tlV1.:1 i~1!l.:1tW:::l:1flllW:::~t~'U~,,!~'UtI.:IU~I:1:::1.Jflfll:1t~'U tlV1.:1 i~ 

trltllJtI.:I ~tI'U fll:1lJ i 11 ~.:Iff1m IPl U"'lfll ~ H~.:I fl1t1~ himlJ1::: fflJ n lJflll:1ti'lf'f::: 'H~tI ili• 
mlJ 1::: fflJ' 'U~ mn 1~ W::: ff11J1HltWm~ 'U 11 ~::: t~ 'U 'U tI.:I fll ~ nl~ tI'UU111:1.:1 ~ 1.:1 G'] 'U tI.:I ff.:IfllJ ii'ltI~.:Iii 

0' Il:::1 Q,I QI .e:::t. 

(fflJ'W.:Ill 'il1Pl~:::~lJ ,,!tI.:IfI:::l1i'l, 2548: 14) 

1. rneuffiYi'l~ tW:::m1lJt'V11tVitllJn'U'U tI.:I'H (y.:l'll'lt1i 'U ff.:IfllJueenqll ~1Pl:::i'UlPlfli ~ 

flI:11t1t1'l'U dl'U'Hd.:l'UtI.:IlJ~~l1~!l'Ui'U~:::lJtlmtllJflfl fll~flflll1 f!1inlJ~\!) t1TUtllJ UI:1::: 

iWl'U1inlJ 1I:1flli)iWlt1lJ1fl~'U U'Ul~~~l.:1flltl'UtI.:I\l'U \l'UijiYi'l~tlV1.:1fflJlJ~Wi'U rns ttl~~Htltt!:1:::'oM 
OJ 

~'UlJ'Ufll1lJ~'V11t'VitllJn'U l~tI ilit$itl~!tI'U Hi~ i 'U'UW:::~U'U 1~~~.:Iflri11 i~~~llJ1tti'1'Ul~fll~~~ 
OJ 

d '.e:::t. ~.e:::t. d .e:::t. 91 ~ I d.c!l d " ~ 91 Q,I "l".a d 91 9J Q,I

Uuu 'il1~ IPlfll'U uuuu lJ~.:It~lJi'l'H \!}.:I\Pltl.:ltlJ'UUlJf'f~ ~~ tI'Ut~ eus timlJ'UH1'WlJ !1'H~ mtJ'U'll'l.:1ti'll'H 1:1.:1 

2. fll~U~.:Iflltl~ltlfln'dfll.:l~m~tll~l ff1m~tll Wll:1t1t1 ff!l.:1f111lJ1t'Ui'ilil1'mi 

itli'U 'H (y.:llJ1fl~'U 11 ililPlfl~fI'UtI.:IttvJi'U i 11~ i 'H'U~ff1lJ1~~t~lnlJflQlJ~~tI'U flQlJff.:lfllJ~i d 
'j/ • 

mlitl'U G'] n'U ~liliu~.:I~lUlJlJi1'il:::'U1~fll1lJ~'U''il t'll'tI 'U1~fll~tltllJflJ ~~'U~ll1~:::'Hm~ tt!:1::: 

!iYflul1l:1mWfl'il1flitl~'U dl'U'mu 
OJ • u 

3. ff.:lfllJ 'li'ltlij~l~'UUlJlJ~U~.:I~lttl~tlitll::: 'il'UtI~ iliij~ u~i~flJfll~tltllJflJ 

'il1fl ~tllJll:1'l1''Utlti1.:1ttl~~HtI t~fl~'lI'l'UlJtI.:I il1'~m~litl~'U Vi~m ~lt1fll~t'Wl:1.:1 MTV ijfftl~fl flrilJ 
qJ q lU II 

~'H (y.:lt'H ri1.n'" l'Utrl'U ~tlff~ ~:::ff11i l~W:::''U ms t~tI'UUlJlJ fll ~ t~'U ~ltl ti1.:1''Ut~tI.:I'UtI.:Ifll~ 1'11'1 

w , "i 0' d dd "i 0' !JI 'I d dod
ff~ffl'U !'lI'lfll1lJ~ttfflttftl:1fl G'] !'lI'lfll1lJff11J1~~ fll~flI:11Uff~.:Itltlfl !'Ui'lff~fll1~:::fflJm1lJff1t~'il• 
GI d 91 doG) Q,I Q,I C\ ~ ~ Q,I dd \l) 91 9J Go' ~ fI d.c9 9J ~ 
A'UtIl'll''W'H'U1i'l !'Uff.:IfllJlJ'Uti'l.:lttf.:ltlJ'Uff.:IfllJi'llJ~lt1 !~ ff.:I~ltl ~.:I'U'U rnr1'11'1 ffn:::'il.:l ~flI:11mlJ'U 

OJ OJ 

,j'U i~~'Umm~tJt~11 t l1d.:l1'U~~ dfll1lJ '~r:1'Uul:1:::m1lJd1t~'ili~~:::~lJ'Hd.:lVit~tll 
OJ OJ 

'j/ • 
d QI"l I.e:::t. QI d9JG)91d

4. ~:::lJlJfll~tllJ~lJt!:1t1.:1~mtllJml !i'ltllJ1lPl~!l'UfIl'UtllJlPl:::l'UlPlfl 't1t'U'U !'H~~fl 

u'li.:loU'U fl"'lUff~.:Itltlfl rin1.:1il:1' 'U ~TVi 'H1:11t1mtllJflfli 'U 'lI''Ui'U flI:11.:1~ijl:1m~'Ut~flHm1J.:I' l1'fll~ 
OJ OJ U 
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QI rd'" ~QI ~ d d ~ 1,;",.-tI ,
ff'\.J1J ff'4'UU~~t Ht~ flhm fHt~~ in 'U 1tJlH'l~1i1'nJ'lfl\9\'IH:J'It~ fl t~ m1qj'l 'iI~ fftn m-n !'lf11.J1'I ff1'U 

" ff1:IJtI'I'I1tN tI'IlitJ m~ l'lJHff'U U~'I'HU1U~'I\9\l l11~:IJfI~ltrrtJff11 ttff~'ItJtJfl'VI1'1ff'HUltt~~ 

'Vil'V11'1 ill'l:llthV'l~~ 1:J1'liitJ1 fftt~tt~UtJtJ mnlsernau"''I<U'U rlnl'1i~tJth'ltt:Jlt~'Utm\9\ltJ ij~~.. 
1 M't~ flfiw:hti;l tJ~ 'I~ fI1Hlltii'U1 iln.. fl~ tJ'I m t:J'I.JfIi'1'lf'Ui'U fl~H~yjt:Jtujijm~'rlt~'U U'rl'VI tJ 

. . " 
If'11m m 'iI n tJ ~1'U 1'U1:JutJtJfi ff,rtJff'4 'U'4m ffl1~1ttJ'Ifit~tJ'U tJ~1 'U:IJ 'H 11'V1 tJl~tJi''Ut11t'U'l 
_I c:l"" • .... ~ ~ .. "" """ II) "0 ,
lJ1~fl1~'U 1'1'11:IJfl:IJtJ~:IJ1fl:lJ1tJl'lf'U fl'U ms tlJ~t~tJ !'lf1ff11~ :IJfl11:IJ~f111:IJ ffl:1J11tI !~\9\1tt 'H'U'I 

~.;. w 11)" _I "",.1 '" 
nruu tJ'ItJtJ:IJ 1tJ !~u~~lJ fl\9\'U'U 'Y.jfld'U 

5. mst~'U~ ff'U1 'iltt~~tJtJ:lJi'tJ'UtJ'It'rlf'l\9\H<U'l:IJ 1~tJl 'i'l'rll~ 1'Umj:IJ itJi'U'Il'ltJ ms 

tt~'I~1 tJtJfHt'U1t~fl~'lf1'U:lJtJ'I'lJ~f'I'UlU~~ff~1'1~'U\9\'Ulfll11'Ut~tJ'Iff~1~ 

6. itJ~'U 1 'VItJijn~Tjl'1:IJlfl t~tJ'U'H,r'lfftJ 1:J~tJ'Il11'11'U 1:Jff'U1 'ilfl'ilm1:IJillfl • 
ff'IfI:IJ itJ~'U 1 'VItJ~'I 1~n~lri1'U 1 myt~tJ'I'UtJ'I\9\'UttJ'I U~'I~1 ff'4 nrru l'U ijff'IfI:IJ~'It~tJ t~tJ1t\9\~ 

tJ • • tJ I 

~:IJtVJtJtJ 'lftJtJ'lJl1~ tt~~fl'U "l itJi'U'HiY'I~'Iijn~lntJt~tJ'Itffm~ltt'rJi''U fll1tt~'IflltJU~~ rnsnu 

ff11tl 1'lftJ:IJ'IfI~ (2546: 'U - f1) 1~fffl'l:llt~tJ'I ".fliJ'H~'I'VI1'1mtJtJfli'1tH'l~iJ'iI~tJ'VI1'1.. 
~\9\1'V1tJl'UtJ'I,rflfffl'l:ll:IJ'H11'V1rm;tJ~ij'rlq~fl11:IJt~tJ'UUtJtJff]j'tJiitJ:IJ" ~~flll1~tJffl'lJ1~'h 

'rlq~ fl11:IJt~ tJ'U Uu tJ \9\ 1:IJff]j'tJ'I1 tJ:IJ'U tJ'I,rflfffl'l:ll 1 ~tt ti 'rlq ~fl11:IJt~ nuuu u 1'U~l'U 

. 1" .;. _I '" 11)" 1" "",,,,,,..b '" '"l "" fll'Ht\9\'IflltJ rns 'lftmtJ'IlJ1~~tJ ms !d'VIH~:IJ ms 'lfill'l:lltt~~fl':itJl'VI1'V11'1C)f'l'Uflf'lfl'l:l1:IJfll1 

t~tJ'UtttJtJ'illfl~tJ 'H,r'lfftJii\9\tJffl1 tvitJ'Utt~~i'U~ ~'It~'U~1~'UtttJtJ 1 'Ufll1ij'rlq~fl11:IJt~tJ'Utt uu 

'U tJ'I,rflfffl'l:ll 1'Urnst~tJ'U Uu tJ'UtJ'I,rflfffl'l:ll ,rflfffl'l:llij ms t~tJ'U u u u 1~ ums ff 'It fl\9\U ~~ 'iI~ ~ 1 

tvitJl11 ms~ tJru~ uuuu u 1 'Ums ij'rl q ~ m 1:IJ \9\ 1:IJ ff]j'tJ'I1 tJ:IJ u ~~ t~ tJ~1~ 'UUu u ij rns t'lJ~ uuu1J~'1 

~ iluuu1'Ums ij'rl q ~ ns1:IJ ~,r flfffl'l:llt~ uuuu u nl ~ tJ'U uil M 1'lJ ,rflfffl'l:ll 'iI~ij ms t'lJ~tJ'Uu il ~'I 

'rl q ~fl11:IJ'U tJ'I\9\ 'UttJ'I m:IJ 1 il ~1 tJ 1'Ums ij'rlq ~ nssu t~ tJ'U u u tJ \9\1:IJ ff]j' tJ'I1 tJ:IJ'U tJ'I,rflfffl'l:ll 

,rflfffl'l:llij ms t~ tJ'U u u u tvi tJ\9\ eu ff'UtJ'Ifl11:IJ ~tJ'I fl n tJtJ:IJ i'tJ 'ill fl fl rl :IJtvitJ'U u~~~ tJ'Ims ff~H• 
~~t~'U 1M'ntJ\9\ 'UttJ'I 

l.liJ'H ~'I'VI1'1mtJtJfli'1~ri 'I~~~tJfll1 t~tJ'UtttJtJ\9\l:IJff]j'tJiitJ:IJ 1~uti fln1M'vff1 ill'rl 

" " 1'UmtJtJfli'1'UtJ'IyjtJmJ~1JflmtJ'I1~tJfll~~'I 1'ilU~~ 1:u~'I 1 'iI fll1flrltJ:IJ tfl~1'V11'1ff'IfI:IJ1'UmtJtJfli'1.. 
U~~fffl1'Uill'rl 1 'Utfl1'1:ljfl'il1'Ufl1tJtJfli'1'UtJ'I,rflfffl'l:l1 ,rflfffl'l:ll~ 1~i'tJVff1 ill'rl1'UmtJtJfli'1:1J1flij 
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f11'jUff~~'VH'I~mnH~m.m'U'U~l11ff,j'rJ'UmJllltl riTI.nrtlffmn~i~i''U~ff'j.tl1~'illtlflH)'Uflrn!VfI 

ijtll'j Bff~~~t)~m'jlJt~m.m'U'U\PI111ff,j'flUflll'!!VfI msnrieu inm 'YINff~flllt 'Wfl 'jV'Ufli'd'\JV~ 

'l!tlffmn 'l'W~1'W f11'jtl~,j~~1~r1'Wu'U'Uvdl~ l,rnlJ'l!tlffmn1 'W tll'Jij~t)~m'jll ~~fI'W U'UlJ\PI111ff,j'fI 

U fill 'U V~~V u~ NU tlfl 'I V~ 'l!tlffm:l1~ vdl 'W flH)lJ fli'1~ ~vmj NUtlm V~ ij ~iTu fill 1 'W ~1'W rm ij
~ ~ ~ 

.e::t..c::I w ..e:t..::I .e::t...cI Q,I .e:t. , 

~ t)\PI m UI ~ Cl fI'WU u 'U\PIl11 eu fI'W fill II ltl II f11 'IUff~ ~~t) \PIm 'I II ~Cl fI'WB u u \PIl11 ffll fI'W fill inn ff1 'W 

'l!tltrmn ~ vd1 'W fI 'I VlJfI i'1~~ vmj ~u tlm v~ij ft lUfill 1 'W fi'1'W mr ij ~ t)~m 'I II ~~ fI'W Uu u \PIl11 ff,j'fI 

Ufill '!!v fI ijf11 'IUff~~~t)~m 'jll1~ fI'WU 'U'U\PI111 ff,j'flU fill'!! VfI ffCl1'W .tl1~'YI1~1ffnJj n'il 1'Wm VlJfI i'1 

UCl~ j 1'W~ 'UV~~ VU~ ~U tlfl'j tH~lJ';h 'l!tltrmn~l'W m VlJfli'1ij fftll'W.t11~'YI1~1ff'jlJ j n 'il ~ ~Cl~ j 1'W~~ 

ijtll'J Uff~~~t)~m 'I 111~ fI'W Uuu \PIl11ff,j'flUflllllltl ri1'W'l!tltrtllJ 1~1 'W m VlJfI i'1ijfftll'W.tl1~'YI1~ 
..e:t. .c::S .e:t..c::I QI.e:t. j} 

1ff'jlJ j tl 'il UCl ~ j 1'W~ rJ1 tl 'il 'W IIf11 'IUff~ ~~ t)\PIm 'I II1Cl fI'WU'Uu \PIl11 ffll fI'W fill 'W VfI 

il'il~fI'YI1~~\PI1'Y1f11~ri ~~Cl9iVtll'Jij~t)~m 'jll1~fI'WU uu 'Uv~'l!tltrtllJl 'lfi'mi tll'j1,r 

tll 'I ')j'lJt'lW mr i fi'i'lJ tll 'I fltldv~ rru 'U l~fI 1111J'W 1 'ill 'W \PI'W 1V~ unem'I ijUllfi'VfI'U v~'l!tlfftlm 

'l!tlfftllJ 1~ ijil 'il ~fI'YI1~ ~ \PIl'Y1 rJ11'W~1 'W mr i ~i'u tll'j')j'll1 'lWUCl::: 'l~i'lJtll 'I undV~lll tl 'U 1~fl1111 

J'W1'il1'W \PI'W1V~UCl ~ijUll~VfI'il~ijf11'j Uff~~~t)~tl 'I 'Ill 1~ fI'W Uuu\PIl11 ff,j'flU euultl ri1'W'l!tlfftllJ 1~ 
lIJ Y... Y lIJ Y... I Y ct ~ lIJ Ict.1 Y ct1 1 
l~'jlJf11'j')j'll1'lW'WVfI f11'j l~'j'Uf11'jfltlflV~'WVfI llfl111111'W 'il 'W\PI'W1V~UCl::: l1111lJll~Vflllf11mff~~ 

~ t)~ m 'I111~ fI'W Uu u \PIl11 ff,j'flUfill '!!VfIi fi' 
.­

'ti')j''jl.t11 fftl~l ff.flw (2548: (3) - (4)) 1~fll'W,r1,rv "~'YIn~Cl'UV~.tl1~lCJJlJWl 

. " 
UvJoM'W1'WU\PIflffl'j 9iv~t)~tl nll1~ fI'WUlJ'Uf11'j u9i~f11f1'U V~ 1f1l'W" 'lfi'~Clf11'j fftllJ 1~~i1 

rm ~i1~i''Uffl'j1CJJlJW luvJi'W 'illtlU\PIflffl'jUvJi'W ~lJ';h 'l!tlfftllJ1 ri1'Why~hrl'W1~ff... 
I iI I • 

11~~ ijV1~m~fI 19.5 tJ f11~~fftllJ1Vd~'WtJVi1 1~fI'Wvdm"~Vvm1'U'UtJ\PIffll1m'j1l ij'jlf1ifi'19l1 

tlil 3,000 1J1'Y1 UCl:::ff'Wl'il1i1~i'lJU\PIflffl'jUvJ4'W I-Spy llltl~'t!~ 1r1'W-er'W~lJ 1 'jV~Cl~llli~uti 
" . " 

ELLE UCl~ Cleo \PIl11~l~lJ l~fltll'jci1Vlllth'W1V~ 'lh~11Cl1Vici1v i~U'lJ'Wv'W u~1u9ilVtllff ij 

U\PIflffl'j uvJi'W 11'1'W 'UV~\PI'W ~v~'!!vfltlil 25 1rill fflm\PI~th'W 1~ 'I 1~ij.t11~uvJ4'W ~..r'W ff,j'fI• 
ff1f1~111 1~Vm)l'Wm ~l:::1J1~flV~lJtr ff'W1 'ilflv~lJtrl1vJi'W ~1Cl:::fl1111~111 ~1'W i~tivflflf~ U~1U~ 

Ierne 'lh~~l'Wi~1l'W'WV'W l~11Cll~l'Wtl'j~lllW 30 'W1Vi UCl~ri1'Wll1W'il~tl~'Ulll~1'\.,!Cil ... 
" 1~'j l~flCl1mfl ~ fI~ UCl::: i~tl~ lJlll~l'W eJfl 1~'jl~ i~ij 11Cll ~t)~m 'jll1~fI'WU lJlJtll'j U~~tllfl'UV~ 

1f1l'W ~lJ'h .tl1~ff'W~lUvJi'Wu'j:::1.t1'Y11ivNl i~uti 1iv tll~1tl~ m:::1UH 'jV~1~l m~tih 

UCl~.tl1~ff'W~lUvJi'Wu'j:::1.t1'Y11f1~V~U'j:::~lJi~l1ti 'Wl'Wtll ~m1'W fffvflflV f11iCl ~1~11 ~Cl~ 
~ 

1CJJlJW11'W U\PI flffn ii~Cl9iv~t)91m 'jll1~ fI'WUlJlJtll m9i~tll fI'U v~'l! tlfftllJ 1 1~fI~lJl~ ri1'W fln 

tj l1ff'Wvm ~ 1~~1ff'W~1 ij~'Y1 n~Cl~V~t)~m'jll1~ fI'W UlJlJfl1'j u9i~tll fI\PI111ff'W ~luvJ4'W U'j~1.t1'Y1 
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" ". 
1ff{)~1 'U {)·:nTtlfftl'l:ll 1'U<U'U i''IJ fll fI~91'U9l1 fll'Wff'U~11 'Uf11'W 1 ~'I:I f.U 1 ij V'VI n 'WfI,j{)'Wq~ tl'I'J:JJ 

." " 
l~tJ'Ull uumsll,j.:jrntJI9l1:JJff'U ~lU rJi'UtJ'i ~1.tl'VI1ffm~1'U{)·nTtlfftl'l:ll 1'U<U'U ff'U 111 (lii~m.:j~.:j 111) 

QI QI ~ e1 111 j/dl .:!, ~ .d.c:l~ ~ ~ ~ iIQI I 

1'U"lftJ 11'n~tJ'i~ff'VI1i (2539: 'U - fl) ~~fl'tl'l:l11'itl.:j "lJlIlItJ'VI:JJ{)'VI1i'Wfll9I{)tll'iCJftlff'Ufll 

" .
1ff{)~1'U{).:jtlcl:JJrh.:j1,j'TffltJi'U 1I1tl..r1.:jffn'Wff'U~1 1'U~.:j'l1l~l~tJ.:j hni" ~fltll'il~tJ'W'IJ'h illl ~tJViij. ... 

, w ... 'I 11 ;" .1 '''' '" .1 v "'.I"....dI ~ ~ w 
~fll9I{)tll'i 191~ rru t lICJf{)l'" {) ~111~'U'U {)~tl'IJmU us~1'U 'i 1fllllfl~19I1U us'VI H ~ 1'U'i rru tJ:JJ CJf.:j1'IJ'U lJ 1111 tJ 

" .
'VIH~l'Ul1fl''U fl~ lI~ijV 'VI n'W fI,j {)tll'ic);{)ff'U~1'U{).:j ~'IJ n.tl flnriu rh.:j1,j'T'YltJi 'U 1 ~tJVinfl''U fl~,j{)191 'i1 cu q cu q 

.c:i'J/ Qil ~9J .c:::. 1"'''tJ'I1 {) rm {) {)nu'IJ 'IJ ff 'U fll fJ f.U rn'W 'U {).:j ff 'Ufll fJ f.U m 'W rn'i 'IJ 'i rns 191 fI{) ~ 11 'U m 'i liJ'I:I f.U 1'U {).:j ff 'U fll 11 ~ 

" . 
ijV'VIn'WfI,j {)tll'i9l~ff'U 11Ic);{) ~'IJn.tlfl tlri:JJ V1.:j1,j'T'YltJi 'U ij ~tl'l:l f.U~1 \1'W1 ~'U {).:j mr1~{) tlU,j.:jtlltJViij cu q cu q 

" ".dI •
fl11:JJ1~'U 9l1'U{).:j9l11{).:j ff.:j ~'IJn.tlfl 1 'U tlri:JJu iJ.:jij tl1'U1111'Utll'ic);{)l{).:j 'th'U 'I1'U.:j llfl~l~'U'i;h'UViij.. .. . 

" " V'VI n'W fI'th~tu,j tl ms9l~ff'U 1 11 c);{)'Utl.:j ~tJ tlfl'i {).:j tll'i9l~ff'U 1 lIc);{)ff'U ~111~~ 1I1'if.U 1111 nu'IJ'IJI9I'i 1 
u .. 

d" ... " ... ~ w .!",.l '''' 1 ... "" dltJ'I1 {)'U {).:j ff'Ufl1 11 fI~ rn 'i'IJ 'i m 'i 11J 'U'I1 nn 'U {) tl1l1tl'UtJ.:j 'U'U {) ~ num 'i ~'I:I f.U 1'U {).:j ff'Ufl1~ 1tJ ."{) 

1 ~'I:If.U 1f1{)~ .:j~ij V'VIn'WfI{)VH:JJ1tl,j {)tll'iff~l.:j m~llffutJ:JJ 1 'U '11 ~~'IJn.tlfl rm l~{)tlll'IJ'lJtll'ill,j.:j 

me llfl~~'i1ff'U~11~'U' tJl'~{)ff!l.:jtll'itJ{):JJi''IJ 1'Utlri:JJ ri1'11i''IJil'j)~tJ~1'U tll'i l~tJ'Ulluurm ll,j.:jtlltJ• 
~~ ijv'VIn'WfI,jems~~tJ'U 11'IJ'IJ:JJ1tl~"X~ fI{) tl~m~ {)'U "l 1~ tJijtll'i11,j.:jtlltJ'U{).:jirtl~{).:jllfl~irnuff~.:j 

'i1:JJi.:jm1tJu tJ:JJ1 ~'U 9l1nm'U ~~tlVi'l1 d.:j 

'W'U:JJff'VIt ff{)'UtJ'i~~mr (2538) '~fftl'l:l11~{).:j "fl11:JJff:JJi'U1h~wjHilll~tJ'VIHtll'i 
.,j "'... 11 ..." "" 11 'I ~" ff{)ff1'i tl'IJ'W ql9l ns'i:JJ tll'iCJftlff'Ufll1l1m 1'Ufllff~~1tlCJf{) t 'U1'U19I tl~ .:j1'V1'W:JJ'I11'Ufl'i I1tl'l:llm 'W1~'i 1'U 

1CJfd'U~1f1rJd'U 'W'IJ,;h tl~:JJ9l1{)VHff1'U1mY1rJ'U1'Wfl''I1~.:j 'i1tJ'~'lhii'U 5,000 'IJ1'V1 n1~.:jfftl'l:l11'U 
. " 

'i~~'IJtJ~ tutu 1191i {) 1tJ 16-25 iJ ff1'U1'I1W1~ 'U irtlli tJ'U irtlfftl'l:ll 1'11191 ~flViC);{) f1{)~ {).:j tll'ifl11:JJ u u q U q 

ff~~1m 1~1 ~1 ~{) 1'VI'i nfl'U1~'U ~{)tlri:JJ9l1{)~H1i1~i''IJ,j l1ff1'i 1 CJJ'I:If.U 1'U{).:j~ 1'U:JJ1tl~ ff~ ihtJ 

1 tJ ffll91 {) {'I1'U'l~1'U1~ 'U 1 CJJ'I:I f.U 1 f.U 11 ~ 'U 1tJ 11 fI~ 1fl~ {).:j '11:JJ1 tJ'VI1.:j tll 'i ~11~ 'U ~{) 1\1 'W 1~ ii 'j)~ tlri:JJ 

9l1{)V1.:j1i1~ i''IJ:JJ 1tl~ "X~ illl ~tJ'Yll.:jtJ 'i ~"lf1 m fl'lffl9l {l~U rl m:Jf'W ijfl 11:JJ ff:JJimi'n'IJnfl''U fl~1 'U tll 'i 

" 9l~ff'U '11c);{) 'IJ'VI'IJ l'V1'U{).:j'Wirm1'U 'U1tJfI{) tll'itlri11tl1ntl'VI1 tJ~tl~lijfl11:JJffmi'Unn'IJnfl''Ufl~1 'U 

..."tll'iCJf{) 

~iWJU tllty'IJ'U1J'I9I'i (2543) '~fftl'l:l11~tl.:j "tl1'i~{)ff1'itll'il9lfl1~~ij~fI,j{) 
" .. 

'W q~ tl 'i 'i:JJ tll 'i 9l~ ff'U111 c);{) ff'U~ 111rJi''U 191 'i 1fi..r{) , 'VI tJ 'U {).:j irtl fftl '1:11 'i ~~'IJ {) ~:JJ fftl'l:ll 1 'U l'U 191
• 

tlHl'Yl'W:JJ'I11'Ufl'i" ~fltll'il~tJ 'W'IJ'h ff1'U1'I1wijtll'ii''IJ!,j11ff1'i1'U 'i~~'IJtJ 1'U tlflH 1~tJ~{)~'~i''IJ
• u .. 

fl11:JJUtJ:JJ:JJ1 tl~ "X~ , ~llrl ~{):JJ 1f1'lf'U tJ'i~~.tl'VIUl9ltJffl'i ff1'U ~{)l\1 'W1~ ii'j),~1I1tl,'j1tJ1liJ'I:If.U 1:JJ1tl 

~"X~ ~{)tJ 'i~l.tl'VI'tJflflfl ~yh 1..rijtll'i li1~i''IJ:JJ1tl'~Urltl~:JJl'~{)'U ffmi''IJlntll'i~{)ff1'itll'il9lfl1~~ 
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,.. .Q" ll] 91dl';' .s .d.c:l I ~ ns'HI'YHI I flm ff'Uti (2544) 1~f1fl'l:llt'.ifl.:j "~Cl'IJfl.:j fffl1.l1Cl'lJ''U nu ~H'l~fl'Vlq~m'.i1.l• 
ms t~tI'UUuumr U,j.:jfllfl'IJfl.:j'I!m'i fl'U '.i~ ~'U1Jti eu fffl'l:ll~euilCllt1' 'U~.:j 'Hl~fllWiY'U i"~Clfll'.i 1 ~tI 

'Vl'U'h ~fl1.l1Cl 'lJ''Uii ~Cl,j nnseu1'Ufll'.ins ~Yi 'I' 'Ufll'.iii'Vl q ~ m '.i1.1 rns ~~ tI'UU'U 'Urm u~.:jflltl 1 ~tI'.i11.1 

~m~ii~Cl,jfl m ~'U 1'U rns 'l'Ufll'.iii'Vlq ~m'.i urns t~ tI'Uu 'U'Ufllm,j.:j flltlfl~''U'.i~ ~'UiJ l'U flCll~ UCl~ ii 

~Cl,jflm~'U1'U rm 'il.:j' 'il' 'Ufll'.iii'Vln~m'.i1.lfll'.it~fl'UU'U'Ufl~' 'U'.i~~'U'lrflfl tim~'U 'I!m'i tI'U~t'i tI'U' 'U
~"' ~ 
G'Q .d '4~d ~ tid 1.a .Q' ~ 

t'IJ~t 'Ylf1'U lCl UCl ~'U m'.i tI'U'Yl nu 'il ffflfl~Clfl'Yl '.inuflffm 'U11 nnu1Cl 'lJ''U 1.I~Cl ~ fl'Vl q ~fl'.i'.i1.lfll'.i 

~~tI'UU uums u,j.:j flltlfl~' 'Us ~~'UiJl'U flCll.:j 
~ 

irm'i tI'U'HiY.:j~fffl'l:llfl~l Ht'i fl'U'U nru'IJ~ mf1'U1Cl~ij fl.:j ~ It'U-h ~fl1.l1Cl'lf'U ii~Cl,j fl 

fll'.it~ tI'UUuumsu,j ~flltl1~fl'.i11.1 UCl~ii~Cl,jflm~'U1'Urns'l ri, 'il UCl~m~'U1'U ms 'il.:j' 'il , 'Ufll'.iii 
~ 

'Vl q~fl'.i'.i 1.1 ms ~~tI'UU'Uurru u,j.:j fllfl1J1flfl-hirm'i fl'U~ fffl'l:llfl~' 'U~ 'IJ~~ 'Yl f1'U1Cltij fl~ 

'\!m'i tI 'U~ ff'U' 'iliJ '.i~ ~f1 'Yl ~fl1.l 1Cl'lJ''U U~ fl,j H ti'U ~It'U11 ~fl1.l 1 Cl 'lJ''U ii ~Cl,j fl m '.i 
.. 

~~fl'U uuums U,j.:jfllfll~tI'.i 11.1 UCl ~ii~Cl,jflm~'U1'U fll'.il1.:j 4 ~fl rn ~'U1'Ufll'.i'ri, 'il rnetnunu 
do 0 " .c:l.e:t. .c:l Itfl'U'ill m ~'U1'U rrn m em UCl~m~'U 1'U fll'.i~.:j 'il 'Ufll'.i1.l'Vl q ~m '.i umr tCl fl'UU'U'U rmU~~ me 

'IJfl.:jirm'i tI'U11iU~fl,jl.:jti'U 

i 'lJ'~'U 'Yl { ff.:j.,J'IJ11 (2549) 1~fffl'l:l1~~fl.:j "11f1'U fl~~ii,j fl~fl ~fl.:jU 'U'U'I1 iY~'IJ fl.:j '11 iY~ 

'.i~~'UiJ~tytyl~'i 1.I'Hl1'YltJ1~mfl'l:l~'.if11ff~{" ~Clfll'.i1~fl'Vl'U11 'I1iY~iil1f1'Ufl~~~~1'U1'U 4 ~1'U 
~ 91 d I ~ .e:t.~ 91 I.e:t. .e:t..e:t." Q,I ~ I 91.do 
fl fl ~1'U ms m 'UfJ Wfl1'IJfl.:j~fl'.i nsu'U'U 'Uff~ ~1'U fll'U tl1.I 'IJfl.:j 'Uff~ ~ l'U fl 111.1'.i 'U~~'Iffl'U~ fl'H'U1'Yl 

UCl~~ l'U rmeeui''U,j flflt)'.i ~d:itl'U UCl ~iil1f1'U fl~~~ ~'U flCll.:j,jfl rm fl~'i11.1ti'U''Uff.:j fl1.l'IJfl~ '11 iY~ 

~fl'l:lW~ tfl ~ fl~ U'U'U'11 iY~ ~t~ tI~ ~ 'U'U 'Vl 'U11 ~fl ~ fl~U'U'U'11 iY~ t~ tI~ ~ 'U'U' 'U~l'U 'IJ fl~ ...... .. .. 
'IJ'Ul~';1tiYflt~~ U'IJ'U~fffl fl111.1fll1'IJfl~';1~fffl fll'.i U~~';1tfffl fl111.1t111m ~ 1 iJ H ffUCl~U'U'U'lJfl~ 

~ ... .... 
'.ifl.:jt~l tlJ'U 1iJ~ 11.1m~uffiJtl1.I ~fl'l:lW~fll'.iU,j~fllflff11.1m~ 1 iJH~fld911 tfffli'~'.iiJ ';1tffflff'U 

~ 

lWJ'Ul1~ ~mfifl~ (2530: 210) 1~fffl'l:llt~fl~ "11f1'Ufl~'IJeJ~fll'il1'.i6~m~Uflfffl'l:l1 
.....~ ...._' ...........'t.'~...._~;:. I ~~"""~,'~"'''',,,=
 

1.I'Hl1'Yltll~m;}tI.:j' 'H1i ~fifl1ti'Utfl~fl~U'U'Ufllm,j.:jflltlUflfffl'l:ll" ~Cl fl1'.i1~tI'Vl'U11 , 'U11f1'U fl~'IJfl~ 

fll'ill'.i 6UCl~irflfffl'l:llri1'U' 'Hill iifl111.1~It'U11'i'U ~UCl~t~fl'U~~'Um;1.I ~ii~'Yln'Vl Cl,jflfll'.i U,j~flltl 
U • • 

'IJfl~irflfffl'l:ll1J1fl~ ff~ UCl~~~ fl'U,jl~t'Vlf1iJ~ ii~'Yl n'Vl Cl , 'Ufll'.i ih'H 'U~U'U1'Yll~' 'Ufll'.i u,j~ fllfl'IJfl~• 
irfl fffl'l:l1, 'U!dCll 1 iJ~'i tI'U~1fl 

'Ul1 ii'U'.i'.i'il~ (2540: 35) 1~fffl'l:l1~~fl~ "11f1'Ufl~'IJfl~irflfffl'l:llf11fl1'1f1fl'.if11ff~{
• 

tfl'l:l~ '.i fl W~ fl ~ I'll ff~ {fJ ~ ffl'H m '.i1.1 ~ ii,j flfll '.i u,j ~ fll fl' 'Ufll'.i ~~1 ~'i tI'U'IJ fl~ irflfffl'l:ll fffl1,j''U 
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tvIfl1 'U1~V.... 'j~ 'Itllltm"1t~lflWVl 'I1l'Hn~m~,j.:l" ~~m'j 1~ V....'I.rJ1 1'Ul1ff'Ufl91'\J tl.:lUflffmm ff 

'I1tU.:ltl1'U~'JV'j~~'IJ'!.J1'U fI~l.:l 1'U~1'U tv7tl'Uii~Vln....~lPitlm'j ulPi.:lmv 'lf~Uflffml1tl~~i'U~ii~Vl n ~ .. . . 
, .J. , I ..QQI 

tlV1.:lV.:l IPl emstllPl.:l m V"If~ 'Uflffflll1 

V.:lflW1 fltl'U'lJtIltitl (2544) 1~ffflll1t~tl.:l "i1'1~V~iifl'J1ll~ll'W'Unti'IJm'julPi.:lmV... 
" '\Jtl.:l UfIl~ V'U ~'U ~ti Vllffflll1IPltl'U'!.Jmv 1'UfI~ em....umum" ~~ flnl~v""'IJ11 ff'J'U1my 'I!fIl~ V'U 

I • II , 

'I1iY.:l 1~i''IJfl'J1llittiv'Jti'IJmmlPi.:lmVVl1.:l 1Vl'j~fft1 tl~~t~tl'U tl~~~.:liJvll~mfl~tl.:l ltlPi.:lmrJ'I1fl 

v .. iI IIJ ",,,j I "'.. .: iI ~ I '1 I '1 iI ~ 0''1 
'I11.:lff'j'j....eufl1tm~ I'!.JfI'lJt....au tllPllPl~ff'U1'I91tl~'JrJlPl'Uttl.:lI'IJ'U ff'J'U I'11 til.. I'If'j1fllt'IJ'UtflWCVlI'Urm 

" .
9i~ff'U 1'I~tltfl~tl.:lulPi.:lmrJ 

QI cI.c::. a 91 11) iI.ci ~ .c::. .c::.,...A I 

~m ....'Uti tl'UlPl~ltfl'J (2543) l~ffflll1t'jtl.:l " ....qlPlm'jllm'j'IJ'j tflfltmtl.:lUIPl.:lmrJ 

'\Jtl.:l'l!flffflll1'l1tU.:l 1'Ull'l111Vlr.Jl~rJ'j1llfllU 'I1.:l" ~~m'jl~rJ""'IJ11 i1 'I ~rJ~l'U 'j1rJ1~'\Jtl.:jmtl'IJfli''J ii.. 
.c::..c::. QI.c::. .!t A.A QI .ci QI g} .c::. QI cI 91 A'" GI 'JJ 
tlVlti ....~fI'IJ ....qlPl nrrumrmtlfl91tltmtl.:jU'IJ'IJ'U flffflll1 i1 'I 'I rJVl1.:j~ 1'U~~1Pl flW CVI ~'IJ'j lflfll 'I1fl'J1ll 

ff'U1'In'IJ m'jiiihrJ'lJtlm1fl1 fl'J1ll~fI1""'\Jtl.:j""'I!fI.:j1'U'\J1rJ ~'!.JVlHfl'J1ll'l1 ~lfl'l1~lrJ'\Jtl.:jtl'IJ'lJl,r 
4 d Q illtl I .ci QI .... Id 41!1 g}

mtlfl nnuusrnsun 1'\J 91tlllU91ll 'j'Jllmmn'IJtlJ~rJ'Ufl'U~'JrJ 

'" 0'.,. IIJ iI~"j .. .: .: iI d • I 0 

'4ty'U1fl flVl'j .:jffllW (2537) t~ffflll1t'jtl.:j " ....qlPlm'jllm'j91mfftl~lfflt'j'l'llJ'\Jtl.:j 

irJi'U IPl au '!.J ~ 1 rJ l'U fI H tn u 'I11'U fl 'I" ~~ fInl~rJ....'IJ11 'I!fI ffflll1ff'J'U 1'11 ci1oNtv7tl'Ut~ 'U.. .. 
tI tI ,tI tI 

tt'l1rl.:j ,j'mJ~ ff1~ty 1'Um'j'J1.:jU~'U ~tlt~'U fli'.:jm1'J ifl rJ'I~'lf'J'UtVJtl1'!.J~mii'm~l lt~~'\Jtlfl1lt'U~ih 
I tI tI tI I 

.,. '" "" "" .. IIJ.I"" "" iI'" iI .. iI "" ""inmnu rm t~tlfl91tl tm~'Ueu tlJ91tltfftl~lVl'l11.:jff'j'j""ff'Ufll fin t~tlfl'l~mtlflIPl1llfl'J1ll'lftl'IJtm~ 

A g}d A 1 
'jff'UrJll'\Jtl.:jIPl'Uttl.:j 'lftl'IJl nums inmsneuan 

~ff'U1'J~rJ tlPl'lf~'Wfflli(2545: 108-109) 1~ffflll1t~tl.:j "~ff'Ufl91U~~ ....q91m'jllm'j 

"" .
~tltii'tl~llt'VJ~'U U1t,j'1 'I1fllPi 1.:j'!.J 'j~t Vlff'\Jtl.:jirJi'U 1'Ut'\JlPlfl~.:j tVl ....ll'l11'Um .. ~~m'j 1~rJ ....'IJ11 '4flfl~ 

, tI tI • , 

Viiifl'J1ll ffl\9til 1'Um'j 9i~ ff'U1'I~tltiYtl~lU 1t,j'1'\Jtl.:jirJi 'U1J1flVifffl fi tl IPl'UW.:j 'I tl.:j~.:jll1fitl t~tl'U" . . 
I " 

tm~""muj m'jff.:jtff~llm'j'\J1rJiflrJfIl'j~fl'j1fll tm~mH~h,jIPl'jffll1~fIlVJtl~~'j1flll'Um'j~tlff'Uti'l 

t~'U ffVln'Wtffll~1~i''IJ'Utlfll'l1'l1tl 'I1fl~ flti'l..t'J 1'!.J 'Utlfl'llflrl''IJ~m'jl'U m'j U'U~ Ul'\Jtl.:j....'I!m1'U'\J1rJ .. 
iifl 'J1ll~lli'Un ti'IJ....q91fI 'I 'I II fIl'j 4tltfl ~tl.:l U'IJ'IJ 'I!flffflll1l 'U~1'U '!.J~1J1W 1'Ufl1'j 4tlUIPi~~flf.:j 

• tI tI , 

t'I1tl.:j'llfl 1'Um'j~miYtl~l ff'J'U1'I1ci'l~iim'jVlfl~tl.:j lff m'jii ....'I!m1'U Vi'lf'JrJU'U~U1'\J'U1fltl~~ 
" 

• " tI tI 

~'!.JU'IJ'IJ Vit'l11J1~ti'IJ~ff'Jlllff lhl,r,j'UlPltl'Um'j9iflff'Ul'l~tl tn~t~'J;j'U 

'If.:jri'~fl1ll~m'lt~ff (2543) 1~ffflll1 ....q91flnllm'j'IJnflfltfl~tl.:jltlPi.:jmrJ'\Jtl.:jiJfflPl 

'I!flffflllI'll iY.:jll'I111Vlr.Jl~rJ'\J tl.:ji'j tl~~ll'l111Vlr.Jl~mtlfl'lf'U 1'UfI~ .:jtVl ....ll'111'Um ....'IJ11 'I!flffflll1 

". I' 
'I1iY.:jii....q91m'jllm'j'!.J'j~tij'U~~fI1rJ'I1 ~.:jm'j~tll 'U'j~~'IJVi'!.J D,j91t~'U '!.J'j~ ~1 fitl tlla1'I1'tfl~tl.:jUI9i.:j 

91 4 GI QI "1 .... 11 A g} ~ <d 4 GI 91 4 1 91 I .c::s I 91
mrJtl~'Jtlltl""tll 'I 'I~ fI~'IJ IlJ91tlff'Ufll'U 'Utlfl tlltll 'IHmtl.:jUIPl.:j mrJU~'J""'IJ'J1lli1t1l'l11'l~'IJtlfl 1ll1'11 

" 



•• 

58 

,J1 J/. I JI JI I 

H'6'U clftl ff'UI'htr'U tijtl t ~tI'lltleu~ 'l rn rJ U'" T'tnJ';h iHlOJ 'H1'il ~ 'l~ mrU 'lilclftl ff'UI'htr'U fl fl 't!'U fitl 
~ u 

tJ':i~ffUfll':i oft 'il 'Vn~~1~tfifl~'U tiuufflPl 't!flffflfJ 1'H~'l1l'H 11't1fll'"rJ'\J tl'l i'~ U~~ 11 'H 11't1fll'"mtlfl'lf'U 
• • II 

U'"Td'lH~ t ,rtfifll1f1'Ufl~Vi i~~tiUtfl1tl'lU~'lfllrJ't!'U 

'ill nu'U1~ 1'1 't1 qfJ ~ U~~ H~ 'l1'U1~rJ~ t~ rJ1~ tl'l tiu ms ffflfJ 1t~tl 'l "11 'il ~rJ't11'l rn ':i 

~tlffl':i ~ ij H~ ~ tl .... q~ m ':i 11 rm U~ 'ltfl~ tl'l UUU't!flffflfJ l'\Jtl'l 't!flffflfJ 1':i~~U fJflllffflfJ 1" ~'l~ 1rII 
" J/ JI J/ , 

tlnUlrJ i ~U'"1 t 'U~1'l~'U't!'U ffl'lJ1':itlff~tJ irlll1 ms1~rJ t 'Ufli''lil i rIItl1ffmt'U1~fl 't1qfJ~"hlil'U Vi 
II 

nlfiqj ~'l~tli tJil 

U'U1~fl ~ 1Pl1't1 flllrJ i'U t~'U ms ffflfJ 1t~ tl 'l ':i l1t~ rJ1tiU.... q ~ fl':i':ilJrlll 'U~ 1'l .., '\J tl'l 

lrJi'U ~'l t 'Urlll'U~1~ ff~ ':i~ U~~~1Pl1't1rJl ill i tJ~fl1':ittJ~rJ'UUtJ~'l'illflfl1UU~'Ut~fl 1tJ~fl111l 

t~'U H't 'H W'lu'"flfJ W~ UIPl fl~Hti'U i tJ t~tl'l'lJ1 'illfl"'flfJW~'t1 H uflil flm.... ms ffflfJ 1 ern.... 
~ " . 

II II 

mtlUfli'1 nmum.... 't1Htf1':ifJifi'ilU~~ff'lflll fl111lffl1J1':itl fl111ltl't!fl t~'U~'U l1'lillrJi'Ut~'U 

lrJ~ffl'lJ1':itl~UU~~t;j'l~'l~tl~l'l.., irllt~'Umh'l~ 

fll':it~rJ'UUUU t~'U"'flfJW~fll':i ttJ~rJ'UUtJ~'l .... q~fl':i':illU~~tJ 11l1~flmJ~'l t ~tiU;11Pl 

'\J tl'lIPl'U ttl'l t'U n HU 1 fl eun ':i nufffl 'l tl erunirllt 'U 't1 H ~ IPl t 'il 'H1tl tll'ilt ~'U fi~ rJlvi 1't1H ms 

t~rJ'UUUUt~'U fl':i~ U1'U rns t~ rJ'U i''illflfl111JU reru t 'il rns irll~U,; l1ff1':i ms 'ilfl~1 U~~fll':i ~'l t 'il 

~t~rJ'UUUU 'il~ritlrJ .., ttJ~rJ'U UtJ~'lfl111l~fl l1f1'Ufl~ U~~fll':iUfffl 'ltltlfl 11'1 rJ '1i~lt ~'U ~tl'l1Jml'U 
• 0 'I 9/ do,! 9/.1 "i 0''1 

UIPl'il~\lfl'ill ~'Ufflltl'l U~~""':itlll't1'il~'Ulll-1 ~'lflJ':i~ ~rJ'lf'U ~'Utl'UlfllPl 

~'U IPl nu ms ~fl ff'Ut'il 'l'U fll':i~'l.,jflfl~'il~~fl ff'Ut'il ueu~U ~ 'l tfl ~ 'l'Hrl'l'il~ij~'U IPltl'U 

~'l~tl'l t ~nm 1 1'1 rJij~'U IPl tl'Ufll':i~fliY'U t 'il t~ll 'illfl~'U~'U ~1i'Ui t~'U ~'Um fl'\Jtl'lfl':i~U1'Ufll':i 
, JI JI JI , 

~fliY'U t'il ~~Uffl':i irll~u i't1tl'l t 'H~ .., t~'Ufl~'lU ':if) ;]'Uff'Ut'il t~'U;]'UVi~~Uffl':i irll~IP1J'Ulfl111l 

ff'Ut 'il U~~~tl'lfl1':i i't~rJ1tiUt~tl'l~'lflcil11l1fl~'U .... rJlrJlll'H 1':i lrJ~~tflrJfltvillt~ll nl'H i'u~'l~~~U 
'I ~ • I" <!I..t ltJ 9/"" 9/ , .K d .. I <!I 

ff1':iff'U ~'il'\J'UlJ':i~tll'UH~ fltltlltl'l.,jflfl~ tflllfll':iff~ffllfl111l~lPll'l'" mfl'\J'U fl'il~tJ':i~tll'Um't11'lmtlfl 

u~ ~~'t1Ht~tlfll':i~fl ff'Ut 'il 1flrJtJ':i~ffU fll':i cl't'Utl~IPlHfflltiUl1f1'Ufl~~tfifl'illflfll':irJtlll~U';l1ffl':i 
• II II 

;j'tlll~'\Jtl'lt1tl'l~ H .., U~~ 'i1flVllrJf'itl;]'U ~fliY'U t 'il 'H"''l'illfl~l'U;]'U fll':itJ ':i~tiJ'U't1 HtiltlflU"'1H'~U
~"4 ~ 

ffl':i~'il~~fliY'Ut'ilm~vh t'lf'U tiltlmt~'lfllm~rJ'UUUu t'U~fffl• 
~tl~ijH~~tlfll':it~rJ'UUUUfl1':iU~'lfllrJ tJ':i~fltlUrII1rJ ~tl'tJflfl~ irllw; lPl'Uttl'l i'U~ 

t 1 , I " 

tYltl'U vitlU~ OJl~.yh!tl'l 
u 

't!mtfffl'lU~~'I!flftl'l fftlflcill irllw; flcilltYltl'U 11'lt'UU~~'Utlflll'H11't1rJl"'rJ 
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~fl1J'J'l'lf'W 1~un lJ\PltJ'l'l'.i 11'1!.:Jfffl.w1J-W lV1'.il1ffu flTVW'W\Pl{ ~'Wl\Plfl{lil\Pl !m::iJ.:J'.i'J1Jil.:J11~~tJf11'.i 
"j 1iJ" I~ w 'I "'" " ~.... "'" v'l'fl'l'1'.if11'.i\Pl'lllPl IIPlUfl lJ~~tJfl1tJ 1'W nn IPll'Wfldl1J\Plfl.:Jf11'.i lJ~~tJfl1tJ'Wflfl f1fl IPll'W'.ilf11 IPll'WfI'Jl1J 

'l'::IPl'Jfl'l'1J1tJ ~1'W'1Wl'W1i'.i'.i1J ~1'Wf11'.i l'l..l~tJ'I.JU'I..l'l.:J lm::~ l'Ufldl1J'l'~l!'l'1Jfl 
" " " ~.:J'I!'W 1'Wf11'.ifffl'1nfli'.:Jij ~i''U'l'l'.i11~fl'l!flffmn ~~anm..tl~fl'.i'.i 1Jf11'.i !~tJ'Wu'U'Uf11'.i 

" " u~.:Jf11tJ1~'I!'W 'l'l1Jl'.i~th 1'1..l1~1 'Wf11'.inl11'WIPlfl'.ifl'UU'U 'JfI'Jl1JfllPll'W f11'.il~tJ 1~~.:J~fl 1 'I..lu 
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mailto:U@~Il1\,t1.~~~!.LUM


, 
"'" UfIfI 3 

1'Uf11'jffm:l11~fJl~ t1'1 "i111~ fJ'Vl1'1f11'j ~t1ff1'j ~ii ~,,~ t1~ q~tl 'j 'j u f11 'j 11~'11 fI~ t1'111lJ u 

QI' .ci Q.I .ci Q.I .ci ~ ClQl.ol::l 0 ,. 1~ 

'Utlf1tl'l:ll '\J tI 'I 'Utl f1tl 'l:lU ~ ~ u fJ~ lJ f1tl'l:ll" IlJ 'Umn 11 fJl'lf 'I ff1 n 11 (survey research) ~ ~ fJ 'Jj' 

uuurreumu (questionaire) 'lh~tltllJf11'jfflJm'l:lW(interview) 1~'Ulfl~t1'1jjtlf11'jl~fJ 

.. .. .l! 
ms1 ~fJfI 1''1 i1 ~l~m~lJ,r t1lJ" 1I1tltlrilJlOi,JtJd1'191'1I~'U'I!tlfftl'l:ll'j ~~lJtI~lJfftl'l:ll '\J t1'1 cu CUI q q... 

lJml'Vlmt;1fJ-viIOi'ltl~1'Ut'\J~ihlfltJljjtl'l ~nY'l~t~fJ'Ihnj l~tlfi 

1. lJml'VlfJ1t;1m~fJ'I hnj ~llJ"ffl'Vl~• 
2. m111'VlfJ1t;1fJvh1Ufft'Vltl1'U ~llJ"'I11fJfJ1 

3. lJ'I111'VlfJ1t;1fJ'j1'1fi1tll~fJ'I 1mJ ~llJ",*l'1I~t1tl 

4. lJ'I111'VlfJ1t;1fJl'Vlfll'U 1"~~1'U'U1 mfl~lff~ ~llJ",*l'1I~t1tl 

,.h~'lf1m 

I " iI ,

il 'j ~ 'If1n 'j -vi 1 '*1 'UtlU fftl'l:l11 ~fJfI1''1i1 ii tI 'I!nfftl'l:ll '11 W'1-vi ill t;1'I fftl 'l:l11 'U'j ~~u ... u 

'lJ~tlJtlJ1~~ 'I1t;1tlff~'j 411 1'UlJ'I111'VlfJ1t;1fJ-viIOi'ltld1'Ut'\J~ihlfltJljjtl'l ~'1'111~I~fJ'I1mJ ~l'Ul'U 4m1'1 uu cu CUI 

'jllJ 10,126 fI'Ul~llfi 

1. lJ'I111'VlfJ1t;1m~fJ'I1mJ ~'1ii'l!tlfftl'l:l1'11W'I'j~~lJ'lJ~tlJtlJ1~~'I1t;1tlffm 411 ~l'Ul'U 
u u u cu 

5,444 fI'U 

~l'Ul'U 596 fI'U 

3. lJ'I111'VlfJ1t;1fJ'j1'1fi1tll~fJ'I1mJ ~'1ii'l!tlfftl'l:l1'l1tY'I'j~~lJ'lJ~t1!t1!1~1'11t;1tl~~'j 411 
~l'Ul'U 2,716 fI'U 
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4. :JJ'Hli'Vlm"'m'Vlfl1 'U 1"~"'1'U'Ul mfl'VniJ'Vl~.:jihr flflm:I1'HiYn~~UU1tyt)Jl'l~ 

'H"'flff'll 4 iI ~1'U1'U 1,370 nu.. 

., ., 
flui~Ufl1.:ji1'~nl'H'U~~1fl~1.:jllUU 1m'll (quota sampling) ~fl.:jfl~:JJ~1fl~1.:j 

.d.o:!l 0 .k ~ ~ 'I0

(sampling) 'VltTfl'l:l1\1l'U1'U 204 nu C}f.:j:JJ1\1lflfl11m'U1W~1u~m~fl.:j Yamane (1970 fll.:j ~'U 

t~t)Jll~ ttff.:jlln'1 (2541: 56) ~1~~Ufl1l:JJt~mt'U93% nl'H'U~fl1l:JJflm~tflgfl'U~fl.:jflUU1~:JJ1W 

riWi~~Ufl~t'Ul~~U0.07 ~1U~'l1 

n= N 

l+N(d 

~.:j	 n = ~'Ul~fl~:JJ~1fl~1.:j
 

N = ~'Ul~Ul~'lflm
 . .a •� QI , 

e = fl1l:JJfl"1~tfl"fl'U~fl.:jfl":JJ'l1flUl.:j• 
N = ~'U1~Ul~'lflml1.:j'H:JJ~ = 10,126 nu 

E =0.07 

., 

n = 204.067 

,� iI tI iI 

t1ifltt'Vl'Uril~'ll'~fl~:JJ~1fl~1.:j11.:jiY'U 204 nu \IlfltT'U'H1~'Ul~~1mh.:j 1~Uttu.:j 
., ., 

Ul~'lflmflflflt1:l'U fl~:JJ '1 'll:JJVJ'U -yHiu l~'lflmflfl'l:llfl~ flfl :JJ'H liVl Ul"'U tt~1tliUUff~ff1'U tiu 

~1'U1'UtT flflfl'l:l1~1'U1'U 11:JJ '~flci:JJ~1fl~1.:j t 'Ull';"~:JJ'H li'VlU1"'U 1~tJ1,*ff'llfll'U 1W~fl.:j Yamane.� .. 
~ 1 d ~ ~ 

(1970 fll.:j 'U t'Vlt)Jtt~ llff.:jllfl1, 2544: 56) ~1U~'l1 

n = I 

N 

n= 'tI'Ul~'tIfl.:jflci:JJ~1fl~1.:j• 
N= ~'U1~Ul~']j'lm 

N= ~'Ul~Ul~'lflfl1U';"~flci:JJI� • 
n=I 
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• SI 

liitlU'VI'U~lfflPl'j'~mhJ~1tl~1~'\Jtl,nrflffm:11U~{l~lIlni'VItJ1~tJ1Pl1mr~~'h'U ~~ij.. . 

th~'I11m (fl'U) 

5,444 204 x 5,444 77 

10,126 

596 204 x 596 9 

10,126 

2,716 204 x2,716 39 

10,126 

l'VIfli'U i{lti~1'U'U1 1,370 204 x 1,370 20 

fl1flVf1iJVI 10,126 

'j111 10,126 204 

'il1fl'\J 'U 1~ '\J tl~~1tl~H.u'1~~'U ~i ~ fJ'il~ ~11 ~1tl~H irflffml1 'il1flU~{l~1I'111i'VItJ1~tJ 

i~tJfl1'j~1I~1tl~1~UU1Jl'il1~'il~ (purposive sampling) l~tlflfl~1I~1tl~1~ i~tJl~m;fll'l1flH{l fitl 
I 1 tJ '" " 

f1~I~tlflirflffmJ1'11iY~ViU~~fl1tJIPl111uvJoH'U'I~~irflffml1ff111tiYmiu f~~b lrith~ i lh~ff'U UflU 

f~ ~ 1J 'il'Ufl 'jU~ 1'U1'U1Pl111~tl~fl1 'j1'U ll~ {l~1I'111i'VItJ1~tJ 

, I '" tJ 
... ... .. '1 31'1 31 '1 ""...... "'131 

lfl'jtl~lItl'VI ~'11 ~'Ufl1'j'j1U'j111'\Jtl~{l~'U~1'U1'ilfJflH'U~'I1UUUffVUmll (questioniare) 

.1 ...... ..,,"" ... ",J 31" .... 1 
us ~flVUflUffllfl1'1:lW, (interview) 'VI H1'iltJff'jH'\J'U mnmsfl'Ufl11 U{l~~ ~UlJ {l-:! 'il1fllVflffU.. 
~ 1'Ui ~tJ~ 1~ '1 ~ t~ tJ1,j'V~fiu ttV~~fffl'l:lltl{l~ffV ~ fl ~v~fiu U'U 1fl1111 f1 ~ 'VIq'l:l ~~ 1~1 'U ms i~tJ 

SI • SI 

VlrVlIl1~ 1~'\.h 1 1J1J~fl'l:llfiu flw,~m'il1'j 6l11J~ml1~1'Ui~tJ ltUUffllfl1'1:lci'ij~fl'l:lW,~I~'U l1~ti1tl1l1 

1JmtJiJ~ (ended-questions) U{l~tl1tl1111J{llmiJ~ (open-ended questions) t~miJ~I Vfl1ffl11'~IPlVU 
SI SI 

uuurreumu'~ttff~~fl1111f1~lil'U1~V~1~~ff'j~i~tllt-U~tijV'I11VVflt~'U4 IPlV'U ~~ij 
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I " , " , 

~tI'W fi 2 lrl'Utihmlllntl1n'IJlntl1tl'IJ rnsltl~ i''IJfftl 'Wq~f)nllf11 'jaltmflitl-:l U'IJ'IJ 

,rf)fYmll~ nru'rJ -i'W Ufl~ ~tI~ijfl'l'1n'W fll9ltlf) l'j~~ ff'W '1I4t1ff'U ill ab-:l1J 'j~ f)tI'IJ~ 1t1.utlfllf:lllll~t11n'IJ 

"I "1 , 
, mii fl'l'1 n'W fll9l nm 'j alttlff'W ill UH ~ -:I 'lIfiijfl'l'1n'Wfll9ltl'Wq~f)nllf11'jalttlff'Will fftlfiiifl'l'1n'Wfll9ltl 

" 'Wq~m 'jun1'j alttl lr1'W "f)1:!tU~fllmllU uuilmuilaue ~1J fllmtl~u 'IJ'IJ t ,rl~tlf)l!i 1~'IJfl1111fflrity 

" (ranking item) 1~t1fil'l1'W~rilfl~U'W'UV'W~'IJfl1111fflrity~-:ltj 

lil~i'm)'W~'IJ 1 3 f1~U'W'W 

ltl~i''IJU'W~'IJ 2 2 

ltl~i''IJU'W~'IJ 3 

. ." 
fil'l1'W~rilfl~U'W'Wfl1111~t'U rnslil~i''IJfftl ~-:lij 

" 1J1f)f)';hff1J~l,.(fl~ 2 f1i'-:I 5 f1~U'W'W 
~ rI ~ 
ft'1J~l'l1fl~ 1-2 f1H 4 f1~U'W'W 

, '" '"" 
'Wl'Wf)11l~tI'Ufl~f1H 2 f1~U'W'W 

i~lfltli''IJlfltl 1 f1~U'W'U 

I I I "" 

fll mu In t11n'IJfftlfi ij fl'l'1 n'W fll9l tim ~ 'IJ 1'Uf)11~~ ff'W t 11 alttlff'W ill , 'W;)'W f)11 i''IJ ~ .. 
" ~ Gl Y " ~ ~ .c!t ~ QI ~ l 0 " QI ~ 
'lJtI~fl 'lJ'U rru A1If1'W'l11'lJtI~fl 'lJ'W1J'j~lll'W'l'1Nlfltlf) Ufl~'lJ'W~~ft''W '1 lIl;Jftl rmrusnu t'l1f1:::U'W'W~-:I'W 

u'W~'IJfi 1 If)tUcr1'm'jt,rfl~U'U'W l'vhti'IJ 3 f1~U'W'W . 
u'W~'IJfi 2 If)tUcr1'm'j'l1'f1~u'W'W l'vhtl'IJ 2 f1~U'W'W 

tl'W~'IJfi 3 If)tUcr1'm'j'1,rfl~U'W'U l'vhtl'IJ 1 f1~H'W'W 
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fH)'W~ 3 lrl'Wfllt11lJl~ennlJV'Yl~~~'tJu-:JiI'iJ~eJ'Yl1-:Jf11'i~Uffl'i~ij~'HWhJ'wq~m'nJ 
" 

nl'mfi-:J f11 eJ'If~tr nffmn fil11'W ~ ms1,r~~ H'W 'W ~-:Jij• 
t1'iJ~eJ'Yll-:Jf11'i~mn'i~ijr-l~fiUf11'iufi-:Jf11mrl'Wfl'W~1J~ 1 l'vhnlJ 5 ~~U'W'W 

t1'iJ~eJ'Yll-:Jf11'i~Uffl'i~ijr-l~fiUf11'iu~-:Jf11mrl'Wfl'W~lJ~ 2 l'vhnlJ 4 ~~U'W'W 

t1'iJ~eJ'Yll-:Jf11'i~Uffl'i~ijr-l~fiuf11mfi-:Jf11mrl'Wfl'W~lJ~ 3 l'vhnlJ 3 ~~U'W'W 

t1'iJ~eJ'Yll-:Jf11'i~Uffl'i~ijr-l~fiuf11'm~-:Jf11mrl'Wfl'W~lJ~ 4 l'VhtilJ 2 ~~U'W'W 

t1'iJ~eJ'Yll-:Jf11'i~Uffl'i~ijr-l~fiUf11'iufi-:Jf11mrl'Wfl'W~lJ~ 5 l'VhtilJ 1 ~~U'W'W 

flU'W ~ 4 lrl'Wf'ht11lJl~eJ1tilJ,rU~~lM'U U~~,rmff'W ml'W~l~eJ1tilJnntl'iJ~eJf11'i 

~Uffl'if11'ifl ~1~~ ijV'Yl~~~~ U~ q~nn u f11'ie5uff'W fill 'Wf11'i ufi-:Jf11eJ'Il~l~tU-:JU lJlJtrnffmn 

"mHU~l'l1\11lJl11 'U uuu tJ~ 1mil ~ 

~ 91 .d y ~ AQ,I ~ ~ QI d" d .d 'J1
l~U 111 UlJlJffulJt11lJ'Yll'1fl 'U f11'iffn'lJl1'iJeJfl'i -:J'U ffl1J1'im~U~~lf1lJ'tJU\!~'Yllf1eJ1'tJU-:J 

cv .it .c::i~ Gl .... 1 d I .c::i 0 11)""'1 y Y Cl Y .c:l .a c:.,I 

nlJl'iU-:J'YlrtnlJ1 &'WlJ'i~l~'Wfll-:J "l 'Ylf1111'W~ I1l~UeJ1-:J\1nflU-:J 'iJ-:JflU-:JlJf11'i'Yl~ffUlJ~11lJl'lfUlJ'W'tJU-:J 

.it .a '1 91 Y.c:l Y ~ .. Yc. QI .c:9 111 Y 0 .a .a QI , "l... 1
l~'i U-:J u U &~eJff'i l-:JUlJlJ ffUlJt11lJ1'I1l'ieJlJHW 'iJln'U'Wr-l1'iJ eJ 'iJ-:J l~ 'W llfl'i U-:JlJU~-:Jfl~11 llJ'Yl~ enu 

d Jtc:., d9JJ .s<iY 
mllJl'Y1eJ-:JflH (validity) U~~~11lJl'lfUlJ'W (reliability) 'tJU-:JUlJlJffUlJt11lJ'Ylff'il-:J'tJ'U t~U l'I1ffllJl'i\1 

" 'I 1 " 

i~ i ~U~l-:JijtJ 'i ~ff'Yl~ fl1~ 1~eJij,j'U flU'U 1'Wrnsn ~ffUlJ~11lJltjfmj'W'tJU-:Jl~~ U-:Jiju~-:Jfi Ui tJij 

, 

1. fl'i1'iJffUlJ~11lJlYieJ-:JflH (validity) 

31 <v 0 " 
ff'i 1-:J Uu u ff Uu \11lJ flllJ U'W 1 'Yll-:J fll 'i fl 'i 1 'iJ l Ufl ff 1 'i 'iJ 1 n 'U 'W 'W II ff 'W U 

~.::Ii 4 d ~ ~ 
~ tu~fl 'i 'i u ms 'Yl il 'i n'lJ II ~ Ufl 'i 1'iJnnu ~ 11lJflHtJ 'i ~l~ 'WU ~ ~l'W U111 (content validity) rmn U 

, " 
~ 11lJ111J1 eJYii~l 'iJ'W Unermfl'i UlJ~~lJ'YlntJ 'i~l~'W'tJU-:J ifl \1tJ'i~ff -:Jtl 'iJ lntr'W ~-:JU 1'ltJltfi'i 'tJ tJi'lJ tJ'i-:J 

q q q q 

'I 31'" ...,; .1 ~ 'I 31': '" '" <v 31 .d'l 31 a 'I 31 ~ 
&'I1lJ~11lJfflJ\!'itueJ-:J'tJ'W'Yl-:J &'U~1'Wl'WU111 f11'il'ieJ1Jl'ieJ-:J111'tJU U~~fl1'lJl'YlI'lf l~U 111tlJ'W 

.c::i .it "J Y Q,I I ~Q,I' Y 
UuuffUlJ\11lJ'Yl ffllJ l'i \1 ffU~11lJ 11lJ leJ I~fl 'i -:J nu 'i~1111-:Jr-ld'iJm l~~ r-lflUlJ Uuuneu\11lJ.. .. 

" . 
2. f11'i'Yl~ffUlJ~11lJltjfmj'W 'tJU-:J!'UU111 (reliability) ~1~eJ'l11UlJlJffUlJt11lJYii~ 

~1'U f11'itJi'lJ tJ~ -:Jufi'i'tJu""1 itJ'Yl~ffUlJ (try out) tilJfl~lJ~ijTJtu fflJ,j~ln""ttitJ-:Jn~1J\911U~H 

~1'W1'U 30 fl'W (trflffn'lJn~~lJU~lJfffl'lJl lJ1111'YleJl"m;t1-:Jlmj u~~'Vh{~m'Ylu{'U) U~1Ul• 



66 

U1J1J'tHl1Jt11tJUI:l ~U 1J1J aWlll:l w1'lJ'Yll1'I l1tJfil1'1 l1tJl~~~'U 1 ~ tJ1 ~~~ 'i atJ il 'i ~ ff'YI fu ~I:lVll (alpha) 
, .a c:, old.(II 

'1m~m~'U1J11'1 (Cronbach) Hl:lfl1'i'YI~ff~1JmI'l11tJl'Jj'~tJ'U'IJ~~U1J1Jff~1JmtJUI:l~U1J1JfftJml:lWtJ . . 
QI ~QI IQI 

'i~~1JmltJl'Jj'~tJ'U l'YIlfl1J 0.96 

• ... <I YII) 'I Y • II)_I d Y 
'U1U1J1Jff~1JmtJUI:l~U1J1JfftJml:lWtJl~'il'IJ11fl ~ 'IJ ~ '\11'11tJ1~fftJ UI:l~'U 1 ~ lJlfl1J'IJ~1.!1:l 

'lJlflfl~tJ~lmh~ 

.. v 
fl T'Hfl'lJ11'lJ111J'Utl'IJt'1 

fj/AQI "l"J/d Y ~ QI 111) e! d Y
m~)tJ ~~lfl1J'i l1J'iltJ'IJ~tJl:l~ltJ'IJ'U ~~'U~~~~ ~ 'lJ'U lfl1J'i l1J'iltJ'IJ~tJI:lU1J1Jl 'IJ1~ 'IJ~.... ..� 

mnfl~tJ~l~ dl~~~l'U rm til~li1~fl~ltJllifI1'i~tJ~d~dl~U1J1Jl~'U 'i ~1J1J 1 ~tJ~l ~tJ1~~~'t11'\1'\!~ iY~ 
. " 

'lJlmil'\!fl~ l'U iJW~~l'YItJll:iuu '\111'YI tJ1l:im ull~ 1~~'IJ ~~'U tlI1~1~1J'I~ ~tJ I:l 'IJ rnu '\111'YItJll:im1~ 4 
• .. OJ 

U,..; ~ 1 'Ul'IJ~ihl.f1mjj~~ ~~'\11~I~tJ~ 1mj 1~~'IJ~~'UtlIl~1~1J'I~~tJl:l'IJlfl'\!flf1fll:l1 1 'UtJ'\111'YItJll:itJ 
• .. OJ 

(II' Y~QI d 9J Y fj/ I ~QI ~ Y ~ 11) y ,fj/ I AQI 

~~fll:ll1 UI:l~Hl'IJmfl1J'IJ~tJl:l~ltJ~'UI~~TI'i~tJH'Jj'ltJl'IJtJ 2 I'I'U C)f~H'Jj'ltJl'IJtJ'YI~ff~~ ~~Hl'UfI1'i~1J'itJ 
cu cu cu cu 

d w ~'" d Y • Y 'I 'I ... <11 "'_I d
lfltJlfl1Jlli rm lfl1J'IJ~1.!I:lUI:l~'YI11'111tJl'IJ1t 'IJ ~'UIl1J1Jff~1JmtJ 1l1:l~1l'U 1'Y11~ fI1'ifftJml:lW ~tJ nnnu 
Y ddll)Y II)Y 'I d. Y • Y dIl)YII)_I~ <I ~~ 

'IJ ~tJ Ml1tJ ffm'U 'YI'YI ~ ~ 'i~ 1J nmtJ I 'U'i~ tJ~ldl:ll'Y1 fI1'\1'U~IlI:lTW 1'IJ~tJ 1:l'YI ~~ ~ lJ 11m 1~ '\1'Y11~ fftl ~ 
OJ' OJ 

fJ}A QI 0 9J d,ll) fj/ '(II' A 0' Y 1- 1 ~ <I 1 'I Y 
fjl'IJtJ'Ul'IJ~1.!I:l'YI ~~'lJlflfl"1tJ~1~tJl~tJ1111'1'il~'\1~ltJ lJmmtJl'I~tJTI11~~'i ~tJ ~'Jj' 

1 'lJ'i unsu ff(i~ ffl1hi'lJ1'Ums 'lJ'i ~tJll:l HI:lI~~Y) 'ru lW'\11fi lff(i~ '~ll fi fi 1~~@~ (percentage) 
I " I ,

I d. .a A .od. (II fJ) I d. ~ (II 

mml:ltJ (mean) ITI~~li1J1mfltJlfl1J'IJ~1.!l:llll:l~ffl'Ul1JtJ~I1J'UtJl~'iil'U (standard deviation) ITI~l~ 

" ms m~ 'IJ ltJ'IJ~~,r ~1.!1:l 1 ~ tJ~ 111'Ufl~ ltJl:ifll:lW~'IJ~~U1J1Jff~1JmtJ ~~ ~ ~ 1'lJij 

~~'U~ 1 Y)lmtJl~tJln1J I:ifll:lW~'YI1~'lJ'i~'Jj'lmfflff~{'IJ~~~~~1JU1J1Jff~1JmtJ ~~ 
OJ 

_ I Y w " '::'1 <!I ~... II) Y 'I Y ~ <IY Y 
lJ'i~fl~1J~ltJ filtJ 'Jj''UlJfI1'ifffll:l1 tJ'I111'Y1tJ1l:ltJ ffl'IJ1111:l~'iltJ l~ l'Jj'fI1'idll'l'il~'\1'IJ~tJl:l~ltJfI1'iU'lJfl 

• OJ 

d I jI l.d ~ A d QI fj/ , .d 
1l'IJ~1'I11tJtI 1'11'i~tJl:l~ (percentage) mml:ltJ (mean) lTI~~li1JlmfltJlfl1J'IJ~1.!1:l1l1:l~l'Ill1JtJ~I1J'U 

tJ1~'iil'U (standard deviation) 1~~l~fI1'im~'lJltJ'IJ~~,r~1.!1:l 

~~'U~ 2 Y)lmtJl~tJln1Jf11'ilil~i'1J~~ ~~'lJ'i~fl~1J~ltJ 'lJ'i~I.f1'Y1'IJ~~~~~lil~i'1J 

ffm'U~~lil~i'1J I'Il1tJ~~lil~i'1J llml~l1'~ltJff(i~ '~llfi fI1m'IJflll'IJ~1'I11tJ~ lW~llff~~~1'il~fI1'i 

ll'IJml'IJ~U1J1J~~tJl:l~ (percentage) fim~~tJ (mean) 1~~~TI1J1m~tJln1J,r~tJl:l 1~mll'\1'U~fill'1~1l'U'U 
OJ 

QlQI oQlQld. " 
~'U~1Jl'll1tJffll'1tl1~~'U.. 
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bil~i'1Jfl'W~1J 1 3 

bil~i'1Jfl'W~1J 2 2 

til~i'1Jfl'W~1J 3 

o w I 

'l1'W1'W~1~tJl-:j 

... ... ""· tI lit tQl 

~'W~1J'Vl bflWCV1 fll 'j 11 fI ~ U'W 'W rmnu 3 f1~U'W'W 

...... ""· tI iii 101 

~'W~1J'Vl 2 tflWCV1fll'j l1f1~U'W'W imnu 2 f1~U'W'W 

... ... ""· tI 131 rQl
~'W~1J'Vl 3 tflWCV1fll 'j 11 fI ~ U'W 'W nnnu f1~U'W'W 

lSi, I 1 

filb'iJ~tJci1-:jU1l1,:rflfl'W~1Jl'Wfll'jt~~fl = (fl'W~1Jli 1 x 3) + (fl'W~1Jli 2 x 2) + (fl'W~1Jli 3 x 1) 

N 

, I I I II 

~~'Wli 3 t~'Wf11m:IJbntJ1fi1JtI'l~tJfll'jff~'j;n:iliij~'Vln'VHWi~'Wq9ifl'j';j:IJfll'jcjf~ff'Wti'1 
~ ,JfJJ Q.q "l "J/ I d " 
1tml~11~1tJfftl~ ~~Ufl mrU'lfltt'l-:jfl11:IJtl U"~ttff~-:j~l'jl-:jfll'jU 'lfltt 'l-:jU1J1J'j~tJ,,~ (percentage) 

film~tJ (mean) tm~filt~tJ-:jt1J'W:IJ1~'jil'W (standard deviation) ti4'tJ~n1JltJ,rm.t"t~tJ1fi1JtI'l~tJfll'j 
. . " 

ff~ffl'jliij~'Vl n'W,,19i ~'Wq9ifln:IJfll'jcjf~ ff'W ti'1 1~ tJtl1l1'W ~f1~tt 'W 'W '\J~ -:j'j ~~1Jfl11:IJij~'Vln'W" 1~ tJ 

.d "" 0' 'I" ~ ... ~ ,0

m"tJ:IJ1f11'W1W :lJtflWCV1flU ~l1f1~U'W'W~~flt1J'W 5 'j~~1J t1J'Wtt1J1J:IJ1~'jl1.h~:IJ1WfI1 (rating scale) 

" ~1:IJfll'j1~~1U'l.h1~:IJ1~'j11~U1J1J ('4ty'lf:IJ ff~ff~m~, 2543: 100) ij~-:jij 

t1'l~tJ'Vll-:jfll'j~~ffl'j~ij~"I9i~fll'jul9i-:jfllm~'Wfl'W~1J~1 t'vhfi1J 5 f1~tt'W'W 

t1'l~tJ'Vll-:jfll'j~~ffl'j~ij~"I9i~fll'jul9i-:jfllm~'Wfl'W~1J~ 2 t'l'hfi1J 4 fl~U'W'W 

t1'l~tJ'Vl1-:jfll'j~~ffl'j~ij~"I9i~fll'jttl9i-:jfllm~'Wfl'W~1J~ 3 t'vhfi1J 3 f1~U'W'W 
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t1~,rfJ'Vl1~fll':i~V"",l':i~ij~H1~Vfll':iU~~flltJt;:h.l~'U~'IJ~ 4 I'Vhti'IJ 2 f1~lt'U'U 

n~,rm'll~fll':i~V"",1':i~ij~~~Vfll':ilt~~fllmi:l'U~'U~'IJ~ 5 lvhti'IJ 1 f1~lt'U'U 

(n~,rfJ'Vl1~fll':i~V"",1':i~ij~~~'U~'IJ lx5) + (n~,rfJ'Vl1~fll':i~V"",l':i~ij~~~'U~'IJ 2x4) +(t1'i1,rfJ'Vl1~fll':i
 

~V"",l':i~ij~~~'U~'IJ3x3)+ (1l'il,rfJ'Vll~fll':i~V"",l':i~ij~~~'U~'IJ4x2) +� 

( n'il,rfJ'Vll~fll':i~V"",l':i~ij~~~'U~'IJ 5xl)� 

o ... I 

~1'U1'U9I1VfJH 

, 
'" CI "''''' "" w !JI d 

f1~u'U'Um~fJ 1.00 ­ 1.50 'HlllfJf1~ llV'Vl1iVl m ~~'IJ'U VfJ'Vl "1~ 

d CI "''''' "" w !JI 
f1~lt'U'Um~fJ 1.51 - 2.50 'HlllfJfH II t1'Vl1iVl ~':i~ ~'IJ'U VfJ 

d 
f1~u'U'Um~fJ 

CI 
2.51 - 3.50 'HlllfJm ijV'VlnVlm~~'IJ1.h'Ufl~H 

d CI "''''' "" ... 
f1~u'U'Um ~fJ 3.51 - 4.50 'HlllfJm lltl'Vl1iVl ~':i~ ~'IJ mn 

,,; CI "''''' "" ... ... 
f1~u'U'Um~fJ 4.51 - 5.00 'HlllfJtl~ llV'Vl1iVl~':i~~'IJlllfl'Vl"",~• 

.d y ~ d y d Q,I ~ Q,I.:9 dd 
91 V'Un 4 'UVfI~m'Uu~~'U m"",'Uvu'U~ rnmnurrnu 'iI'i1fJfl1':i "",V"",l':i fll':i91 ~l~'Vlll 

" .
V'VlnVl~~ VVl q~ m':illfll':ici1viY'Uf~l i 'Ums U~~fllfJ'It~lfliV~U'IJ'IJ'I!flfffl'l;ll ~:hm 1~"f,rm~~ l~fJfll':i 

,r~'H1l1~'Hli U~~ih!"",'UV,rVll~l~fJfll':iVlnW'Ul.. .. 



,..,. 
unn 4 

ms1~m~ tl-:J "u 'il ~~111-:J rns ~mY1~~ii ~H'91 tl'VH1~n~ HJ fll~ U91 -:J 'll~Htl ~ ssu'U'U 

", <!I ", <!I ", <!I " .. ", lIJ"'1" • I ",,, ~ 
'W ftf\'ftfJ 1'U tl-:J 'W ftf\'ftfJ 1~ ~ tl'U tltllJ f\'ftfJ1" H1'il ~ !tl !'lUt'U'U fftl'U m u lJ ~~ neu fll'HYlJfI1fJ tlH1J'W 

• OJ 

ttl~tl-:Jijtll'Wfll~t~mj'tllJ~'il1ftftrilJ~1fltinUftffftfJ11'1W-:J ~~~'U1J~WW1\91~ mlftffm 4 tl ~ffftfJ1 
qJ q u CIt.! cu 

1'W ~~~'UfJtllJffftfJ11 'Wt'U\91~ltflmijfl-:J ~-:Jl'Iitlt;~-:J 1mj ~u~-:Jttl~tl-:Jt'U'UuftffftfJ1 '~\lft~tl-:J\911lJfttl 

'Utl-:JlJ1'I1111~1~~ ~1'W1'W 204 nu ltl~ffftfJ1~ftfJW~m-:J1J~~'ij'lmf\'lff\91{ ,j'fl1J~t~~1ti'Ufll~tiltlf'U 
Iii, , , 'iI r 

fftl 'YHl ~ftnlJ ms cjfmtl ~fl-:J U'U'UUftRftfJ 1 fftlViii~l1n'W~~ flfll~';tlff'W 1 'ilcjfflttl~ tl-:JU'U'UUftffftfJ 1 
I' 10' , 

U~~ti'Uu 'il ~urm fftl ff1~Viii H~91tl'W q~ m ~ u m~cjftlttl~ m U'U'UUftffftfJ 1 

" .. w lIJ" 0 " .. "t 'I "t. I d • I .... • 'I0

H1'il~ !tl'W1'UtllJ~lJ11tm1~1'I !tl~!'l1 !lJ~UmlJff1t~'il~lJm-:Jfftl\91 U~~'W1tff'Wtl!'W 
OJ OJ OJ 

~1JU'U'U'Utl-:J\911'i1-:Jtl11lJ~ ftl~~~ ~hm~~ 'j;h'Wtri~-:Jt'U'WlJ1\91~~l'W 1J~~ftfl'Utl11lJt~~-:J ltlmt'u-:J 

" H~m~1~mm~1'il1'iWfltlm~'W 4 \91tl'W ~-:Jij 

r , 10' , I I 

V1tl'Un 2 m~liltlf'Ufftl 'Wq~ftnlJm~cjftlttl~tl-:JU'U'UUftffftfJ1 U~~fftlViiifll1n'W~ 
'JI I • I I 

9ltlfll~,;tlff'W1'ilcjfmtl~tl-:JU'U'UUftffftfJ1 ~lu'Wm~'W ffm.Jtltl~ fftlft~lJ U~~fftlm~'l1'W 

V1tl1-,!~ 3 1] 'il ~~fll~~tlff1~~ii H~91 fl'Wq~ftn urns U91-:J mn'l 'W 'lltl ttl~ neu'U1.J'U fl-:J 

Q,I ~ 111 91 I fj) Q,I t:S oQ " ~ .c::. " 
'W ftl1ftfJ 1 !tl Un tl 11lJ\91 tl-:J fll~ 'U nsuftf\'ftfJ1 ~1tl1'U tl-:Jff'W tl1 tl11lJ ff~tl 1ft nu1f.ll'W fll~"l1flff'Wtl1 

i\PJJ'W 1i~ ~ lJ1'Wrm U91-:Jfllmtl~ tl-:J U'U1.JUftffftfJ1 mst1J~ ~'WU 1J~ -:J'Utl-:Jtt~ 4'Wttl~ neu1.J1.JUftffftfJ1 rns 

Y Q,I tI .c::. y tI ...1 GI ' J 

ff~l-:JfI1'W~ftfJW U~~tl11lJtltlff~1-:Jffntl /m1lJUlJ~f1 m lJ/tl11lJ U\91ft\911-:J 

.d 9J..c:::. d fj} .d Q,I 1 .4 a.I.ci 

V1tl'U'rI4 'Ufltltlm'Wu~~'Umff'Wtlu'W~m~1ft'Umm\91-:Jmmmfl-:JU'U'U'Wftf\'ftfJ1 
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fj/ fj/ Q,I .... 1 0' QI ~ oC:::lo QI ... loC:::lo d. 

'IJ fl1qJ ('l f11 'W ('l f111 W::: 'Y11~ lJ 'i:::'lf1f1 'Hll ff~ 'i 'IJ tI ~ 'W f1 fff1 111 'l1 \y~ 'i:::fI 'IJ lJ 'i \yfll1~ 'i 

'l1"'f1ff~'i 4 tJ ~fff1111''W'i:::~'IJtlflllfff1111 t'WI'IJ~ihlflmijtl~ ~~'l1lfll~fJ~tmj 1~!!fl tIlfJ 'i:::~'IJ
'U. • 

.dl ~ QI.c9 "lil~ld .ek"l91 d.' QI~ 
f)l'ifff1111 ff1'IJ11'lf1 fftll'IJ'Wf)l'ifl'f1111 IW:::'i1fJ ~f1mM~tI!f1t1'W Clf~ !f1Ufffl~'i1fJ('l:::ltlfJfI~1~ '1 f1~'W 

(m'i1~ 2) 

irf1fff1111ijtl1~ 1f1fJ~11l;l~fJ 20.94 tJ U('l:::~hU!rlfJ~I'IJ'Wm~'i!l'W~ 1.29 ijtl1~~1',!f1 

20 tJ U('l:::~~~f1 24 tJ 1f1fJirf1fff1111ijtll~ 22 tJ 11lf1~,,!f1tlfll~'WrtlfJ('l::: 31.90 'itl~('l~mfitl 20 tJ 

tlfl!~'WrtlfJ('l::: 29.90 tIl~ 19 tJ tlfll~'WrtlfJ('l::: 14.70 tIl~ 21 tJ tlflti:!-UrtlfJ('l::: 13.70 tIl~ 23 tJ tlfl 

~ 'JI ~I '" ~ 'JI 0 ...

IlJ'U'itlfJ('l::: 8.30 !!('l:::tIl~ 24 lJ f1f1llJ'W'itlfJ('l::: 1.50 ~l11('llf1'IJ 

" . " 
irtlfftlll1~h'W 'l'l1t1ifh"'~fff1111t1~t 'W'i:::~'IJ~'WtJfi 2 tlfll~'W rtl fJ('l::: 52.50 'i:::~'IJ~'WtJ . " . 

Vi 4 tlfllrJ'WrtlfJ('l::: 36.20 Im:::'i:::~mf'U1JVi 3 tlfll~'WrtlfJ('l::: 11.30 ~111~1~'IJ 

'" lll'Ull'lll 

irtlfff1111~h'W'l'l1 t1ifh"'~fff1111 tI~' 'U ff1'IJ11'lf1'111 'Y1 fl'ff1ff~{ tl fI1~'WrtlfJ('l::: 58.30 

ff1'IJ11'lf1ImY'lffl'lff~{tlfllrJ'WrtlfJ('l::: 16.70 ff1'IJ1f)l'i'IJ~'l11'i1i'ifi" tlfll~'UrtlfJ('l::: 7.80 ff1'IJ11'lf1 • 
1l'4116-fl~tlq1l1pfi" tlfll1:l'WrtlfJ('l::: 5.90 ff1'IJ11'lf1f)l'i~('llf1 Im:::ff1'IJ11'lf1~tlff1'i1l1('l'lf'Wij~l'W1'W 

1 QI fj/ <C.\ ~ <C.\ <C.\ o'~ ='t fj/ 0 QI 

I'Y11 f1'W 'i tIfJ('l::: f1f11lJ'W4.90 U('l::: ff1'IJ11'lf11'Y1fJ1ff1ff~ 'i f1f1 IlJ'W 'itl fJ('l::: 1.50 ~ 111 msu 
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..., dl 

,UIl'U'U fll1 ft fl\ll 

11flfffl1:l1ff1lJ h'ltUth~.:Ifffl1Jl~~lJlnl'Yl fJ1~m~tJ.:I hni ~~tJrl~ 53.90 lJ'Hll'YltJl~tJ 
u .. 

QI c1 GJ 1 91 ClIo QI 91 QI 'j}1 1 d
'jl'll'f1{]t'll'tJ.:I ~'HlJ 'j~tJrl~ 26.50 lJ'H11'YltJlrltJt'Ylfl u rltJrlllJlJlfllfl'VlltJ'Vl 'j~tJrl~ 13.70 ttrl~ 

lJml'YlfJ1~tJvh{~hnil{lJ~~tJrl~ 5.90 \9111Jth~'U 

11flfffl1:l1ih ltJ 1~~~t~~lJhWt~~tJ 7,830.88 'U 1'Yl ttrl~ ff1lJt ~ tJ.:I! 'UlJ1J1\91 'j ~ ru 

3,312.47 ihltJ1~m~tJ~m~m.l~1f!\912,000 'U1'Yl ttrl~ihltJ1~m~tJ~m~~lJ~.:If!~ 15,000 'U1'Yl 

d II]Y d I.... I I "" ?t Y II]Y ....1~tJ1J'jltJ !~t~rltJ\91m~~lJ~~'j~'H11.:1 8,001 - 10,000 'U1'Yl f1~t'UlJ'j~tJrl~ 34.80 'jltJ ~~'j~.:Irl.:llJlf1~ 

6,001 - 8,000 'U1'Yl fl~t1jlJ~~tJrl~ 30.90 'j~'H11.:1 2,000 - 4,000 'U1'Yl fl~t~lJ~~tJrl~ 15.70 'j~'H11.:1 
Clt. d 91 ,J \11 Clt. ='t 'j}

4,001 - 6,000 inn f1~ttJlJ'j~tJrl~ 10.80 uneuinrrn 10,000 'Ul'Yl'tllJ ~tJ f1~t'UlJ 'j~tJrl~ 7.80 

\911lJth~'U 

& 9J Q,I ... 1 d' Q,I.:9 1.c1 .cd 
'iI 1nms fffl1:l1't1~~rlrl fl1:l W~'Yl1.:1 u 'j ~'ll'lmfflff\91 'j 'tI~.:IlJ flfffl1:l1 'Vl'U 11 lJfll~m rl tJ 

., . 
20.94 il1~tJ11flfffl1:l1ijfll~22 il fl~t1jlJ~~tJrl~ 31.90 ff1lJt'HtYtll~.:Ifffl1:l1~d'l1lJilVi2 ~~tJrl~ 

52.50 til ~.:I fffl1:l1 ~ ~ hl ffl 'tIl1'll'1 iJ in ffffl ff\91 { fl ~ t~ u ~~ tJrl ~ 58.30 tll ~.:I fffl1:l1 ~ d 

lJ'Hl1'YltJl~m~tJ.:I i 'H ~ fl~t~lJ ~~tJrl~ 53.90 ttrl~ij 'jltJi~m~tJ~~t~'EllJ1~tJm~tJ 7,830.88 1Jl'Yl . 
I .c:l \1)91 d ,.a I , or:::. ~ j} 

Url~ffTUlJlfl1J'jltJ~~mrltJ\91m~~lJ~~'j~'H11.:18,001 - 10,000 'U1'Yl f1~t'UlJ'j'EltJrl~ 34.80 

'iI 1 fl ~rlfl U 1 ~ tJ'Vl 'U 11 11flfffl1:l1~ t oMhl f11 'j ~lJ ~1 ~ ~H t~ lJ t'Vl ff'H tY.:I ij 'Ell~ 

1~ tJ~ lt~ ~tJ 20.94 il ff1lJ t 'HtUfll tJ'j ~'H 11.:1 20-22 il ~.:I t1jlJ 'lf1.:11tJ ~lJ \91 ~lJ il rlltJ ~~ 'EI.:I flUij
U • • 

_I 0' Y Y ~I" ., ?t., I <9 Y., 
U 'j ~ nu f11 s W 'EI tn fl ~ 'tHJ1 n rl ~.:I \91 ~.:If1 U tu u \91 1't1~.:1 \91 1t ~.:I t 'UlJ1 tJ~ u Clf.:l ff~~ fI rl~.:I fl 'U ~'U rl 

ti1ty'ilHfln'il (2542: 64-65) ~1~fl"11ff~tJHU1~tJ'tI~.:I11fll'l11f11'j'HrlltJ villJ ().:Ifl11lJ~lJvrlJ,r 

'j~'H 11.:1iJ'iI~tJ'Yl1.:1"'fl1:lW~'Yl1.:1tJ'j~'l11mtl'U'Vlq~m'jlJf11'j til~i''U ~~ 1 ~11fll ~ t1jlJtI'iI ~tJ'Hd .:I~'t11 
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t ..rfl'hdlfl1111UlPlfll.h'Hl''U 1 'U!~~Nfl1111fllPlml~'W q9im 'jll 11Pl tl~1' 1JU~1fl'U~ihl1~1! fltl1J'fl'iJdl 

fl1111fl1PlUUU!ff~ iJuu glPl i1 flfllPlll ms W 1 'iJ ~au urnfll1fl'U ~ij mtnn fl~1J' fl 'iJ ~ijfl1111fllPl UUU 

Q,I o'~ 9J Q,I GI 9JlI!i .a Q,I ~ GJ .c:i de! Q,I GJ 91 
numl:l'Utlll fl'U flltl'U fltlll fl 'iJ~ ~ 'lffffl1l1'l'lf'U!'W flfl1111U'U!'Yl.:J ~'U 'lIW~'Ylfl'U'Ylll flltlll1flllfl 'iJ~ ~ 'If 
. . " 

ffflll 1'l'lf'U!~ fl Uff1.:J 'I11'ti11ffl 'j 111 fl fll1fl 1111 U'U rYl .:J'U fl fl'iJ1fl UU~1 tn ~ fJ.:J! rJ'U ~1fl I'll 'UIPl 

ml11UlPlfl~l.:J 'l'U!~fl.:Jfl1111tllfl~lf.lt'U fl1'jifl~.:J 1 'iJ~1tl flril1flfl fl'U~ijfll~ll1fl~'U 1 flfl1ff~fl'U'iJ~ 
_Id 'I a w 'I !J/ 

ru 'l tl'U ~ 'iJ'I1 'j fl(J fl'lffl 'iJ.:J ~ 'iJ'iJ~'U fltl'l.:J 
OJ OJ 

!~ fl.:J 'iJlfl flrill~1fl~1.:J!rJ'U 11flfffll:lltl~ 2 !m~~h'U t 'I1tUtll ~.:Jfffll:llfl~t'Uffl'l11i'lfl 
• U OJ 

flW~iJ!'YlfffflfflPl{ ~i,)tl'~1,*i~fl1'j~1l~1fl~1.:Jtll'11'U1Pl~1fl~1.:JHUU 1fl11Pl1 (quota sampling) 'lIfl.:J 

flrill~ 1fl ~1.:J ~.:Jl1 i t..ruflffflfll~! tl'U fl rill~1fl ~1.:J 'iJ 1 flll'l11 i'Yl rn~m;M l'l1:Jij ~ l'U 1'U 111fl fll1. . 
Uflfffll:ll 'iJlflfff11U'U g'U "l cb.:J!rJ'U,1J\Pl111 ms tl1'l1'U IPl 1J'j ~ 'If1m U'l~'lI'U llPl fl ~1l~1fl~1.:JlPll11H UU 

tl1'l1'UlPlfflPlff1'U'lIfl.:J Taro Yamane 

ff1'l1i'Uij'jltl'~m~tl~m$lfl'U~'~i'U11Plm~~tl 7,830.88 inn 'iJ~!ll'U'~11ij'jltl'~ 

m ~tl~m$lfl'U~rifl'U .u'l.:Jff.:J ~.:Jiffll'iJ!rJ'U!'W'jl~! tl'UUflfffll:ll t 'U'j ~~UfllPlllfffll:ll cb.:J!rJ'U ltl1 fl~!rJ'U 
OJ • 

iI~ I 91 9J d lfJ " .c:l , <it fjJ I <it d~ ... 1 0 Q,I ..J <it 9J d Q,I Q,I 0 

H ~'I1tuU'l1 IPlfl.:JflUll'jltl !lPlff.:J !'W'jl~llf11 ~'If'iJltl ~'U'lf1IPllJ'j~'iJl1'Uff.:J C]f.:J ~fl'l!fltl.:JflU1tl'Yll.:Jl'U 
qJ U tU eu 

Uflfffll:llUl.:Jfl 'U fll 'iJij sltl '~-rl!ffl:l'iJ lflflUl11.:Jl'U-rl!ffl:l t'U 'lf1.:J'I1 ~.:J!ilm~ tl'U ~n11 t..rij 'j ltl'~ 
,,, . 

.c:..c::9 d Q,I"li!1 GJ9/'9/GI 14 
!'Wll'll'U'iJlfl'Yl'Yl1.:Jfl'jflUfl'j1 !lPlff.:Jll1 ~'I1fltlUm ~'UUIPl'l~!lPlfl'U 

OJ 

'l11'Ul'U (204) 

1. flltl• 

19 il 30 14.70 

20il 61 29.90 

21 tl 28 13.70 

nil 65 31.90 

23 il 17 8.30 

24 il 3 1.50 

'I1ll1m'HlPl• 
" . 

"" ";';'1 I "" 0 ";';'1 ";';'1
fll~m'ltl = 20.94 lJ ff1'U!UM!1J'U1l11Pl'jjl'U = 1.294 fll~lPll"l'lPl = 19 lJ fll~,,!.:J,,!1Pl = 24 lJ 
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., . 
'If'U'tHi 3� 

3. 'i.ll'tJ11'lfl 

., 0' 
tfl'i.l'lfffl'i.l~l 

'U1lf111i1• fl1l 

0' ., '" u 'lfl:1rl -fl-:l flqfnp fl1l 

fl11~m~ 

'" 0'
1'VWlffl'i.l~l 

4. 'fffl1'U'U msffflfn 

mnl'V1 Vl~m~v-:I hnj 

mnl'V1V1~Vl1'lffi{]t~V-:lltY:lj 

mnl'V1Vl~m'VI'fll'Ul"V~l'U'Ul 

fI1'fl'VnV'V'l 

:w,.nl'V1Vl~V'Vh{~'i.ltY1{'U 

2,000 - 4,000 'Ul'VI 

4,001 - 6,000 'Ul'VI 

6,001 - 8,000 'Ul'VI 

8,001 - 10,000 'Ul'V1 
., 

:lJ1flfll1 10,000 'Ul'VI~'U'U 

odnnu (204) 

107� 

23� 

74� 

119� 

34� 

16� 

12� 

10� 

10� 

3� 

110� 

54� 

28� 

12� 

32� 

22� 

63� 

71� 

16� 

52.50 

11.30 

36.20 

58.30 

16.70 

7.80 

5.90 

4.90 

4.90 

1.50 

53.90 

26.50 

13.70 

5.90 

15.70 

10.80 

30.90 

34.80 

7.80 

'H:lJ1vm~• 
1 . . 

~~, ~ Q , Q 

l1V ~fI~fltflfl'U flmiWV = 7,830.88 'Ul'VI 'i.ll'Ut'UV-:ll'U'U:lJ1~l!l'U = 3,132,474 

~ ~~ ~ ~ 
l1V 1~~l,,!fI = 2,000 'Ul'VI l1V Ifl"J-:I,,!fI = 15,000 'Ul'VI 
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. ,� ..... " 
cI ~. QJ.4 ~ .4.4 clq~.Q, , 

(;) tl'UfI 2 O1'Hu~ 1'lJee 'rUl(;) 011'IJ011 aue Hi:I~ tftl fI 'IJtl fl1i'rfi:l(;) tl 
.. . 

Q.I.Q,~a -4 QJct: 
O11(;)~tf'U &;lautlAfl1tl.:JH'lJ'lJ'Uflftfll:ll 

, "'. ,� So' I 

rnslil~1'1J ff{) 'Wq~nnlJfll'J9I{) U~~ff{)fim)'Vl~'W~19i {)fll'J\9i~ff'W' \)91mfl1{)~U 1J1J 
,� .. . 

irnffnfll t~'Wfll'Jffnfll~~il\)~vI9iVJ "l fiijr;-mI9i{)'Wq~m'JlJnl'J~~ff'W' \)91mfl1{)~u 1J1Jirnffnfll 
J� '" I I I 

,~ un u H ~~, \)fi ij fl'Vl~ 'W~ I9i B'Wq~ nnlJfll'J9I{) ff'Wfi'1 'lh~ um 'U fl~ ff{)fi l'1J'Vl 'J11J;j'm~ ~tiiVlfi1J 
1� I I " I 

uvJi'W ill~1Jfll1mhtity'U{)~'lh~tfl'Vlff{)fiijfl'Vl~'W~19i{)fll'J\9i~ff'W h9lmfl1{)~U1J1Jirnffnfll u ~~ 
So' I ,to' , So' 

.C), .4 ~ QI..dl til 'J/' do ~.4 Q.r..di ... I.e:), , "'I 
'Wq\91nnlJfll'JC)fmfl'J{)~U1J1J'W ml'nfll l~un emu 'VlC)fmflH)~U1J1J'W ml'nfll lJ'JlJlW 'Wfll'JC)f{) 

, I '" r� I So' 1 

tfl1{)~U1J1Jirnffn'l:l1 f111lJ~' un l'Jcjfmfl1{)~U1J1Jirnffn'l:l1ur ~ ..� {)\)~, \)tiitJ1fi1Jnl'Jcjf{)fiijfl'Vl~'W~19i
" I 1 I� '" I 

rns ~~ ff'W' \)In{)ncjfmfl1 {)~U1J1J irnffn'l:ll U~~ff{)fiijfl'Vl~'W~19i ern'J~~ ff'W' \)In{)ncjfmfl1{)~ U1J1J 

irnffn'l:ll 

. 
":'-1� IV -4 mnuaruee 

1.� 1J 'J~ lfl 'Vl 'U {)~ ~B~1'1J'Vl 'J11J;j'{)1J~ I~Vlfi1Jll vJ~'W lfl~ {)~ U1J1Jirnffn'l:ll (\91l'Jl~ 3) 

irnffn'l:ll'~l'W'l1oi11J'Vl'J11J;j'{)lJm~Vlfi1JuvJ~'Wlfl~{)~U" ..� 1J1Jirnffn'l:ll\)ln~B 
_I .,j ","; 'JI ..I '" ?I 'JI� "'I '" '" ~ 'JI 
lJ'J~lfl'Vll'W{)'W/tyl\91'W'WB~/Ul1'W f1~llJ'W'J{)V~~ 74.50 'J{)~~~lJlfl{) 'W\91Vffl'J f1~I1J'W'J{)V~~ 62.70 

'i'� w <I", ?I 'JI d II) <I", ~ 'JI w "'I '" <I", ~ 'JI 
1'Vl'J'Vlff'W fl~llJ'W'J{)V~~ 58.30 11111C)f\91 f1~I'lJ'W'J{)V~: 46.10 l1'W~ff{)'WlJ'W f1~I'lJ'W'J{)V~~ 4.40 U~~ 

", ...1 floC), ?I jJ 0 QI 0 'JJ ~QI 4:S "lJl' 'JJ 
IlJffl\91B'J f1~I'lJ'W'J{)V~~ 4.40 \911lJ~1~1J (flltlllJl'W'U{)'W'Wnfffl'l:llffllJlHl\91{)1J 1~lJ1nnl1 1 'U{)) .� .. 

2.� UH~~l\)fiijfl'Vl~'W~I9i{)'Wq~nnlJfll'J9I{)ff'Wfi'l (\91l'Jl~ 3) 
, ..� . 

us ~ ~~ '1 \)fiijfl'Vl~'W~I9i{)'Wq~nnlJnl'J9I{)ff'W fi'1'U {)~irnffn'l:ll 'W1J';h t'W{)'WU~~ 
..� . 

uvJ'W ijfl'Vl~'W~I9i{)'Wq~m'JlJm'Jcjf{)ff'Wti'l fi~I~'W~{)V~: 49.00 ff{)lJl~'lf'W ijfl'Vl~'W~ ~BV~~ 28.90 

\91'WlB~ ijfl'Vl~'W~~{)V~~ 17.20 U~~1JflfI~i'WmB1Jfl11 ijfl'Vl1i'W~~fJV~~ 4.90 \911lJill~1J• 
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.� " 
\1Il'H3 3 ~1'U1'Um'l~~tltl~~ ~ltt'Ufl\9l11J1J'ilitl~l'U~H "1 Viijfl'Vl~'V'l~~tlVH1~fl'.i'J1Jfll'Jcjftl 

..;.� Q.I 4:i 

tfl'Jneuuu'U flffflfll 

1.� t1':i~Ul't1'U8-3a8~1t1't1':i1tl~8\1t1!~rJ1fltlUYhrU!f1~8-3tttltlitfl"fl'Nl* 

t~tl'U/rul~~Utl'l/Hvl'U 152 74.50 
" 

U~t1ffl'J 128 62.70 

1'Vl'J'YiffU 119 58.30 

ntlt9f1Pl 94 46.10 

Q,I 4 ~	 0' 
'rI'U'Ifftl'V'l1J'V'l� 9 4.40 

hJff!~tl1 9 4.40 
• w 

" o:to:t"" "" , ~ ~ "" !II2. !!':i-311-3 &;l't11J8't1fi'Vft1\118fl1 ':i!t18fl9f8i:rUf11 

t~tl'UH~~uvl'U	 100 49.00 

~tl1J1~'lf'U	 59 28.90 

~'Uttl'l	 35 17.20 

t1f1f1~ i'Umtltlfl11� 10 4.90• 

w , 
"" ~ ~ OJ .dl 

'Vfq\1lmsum':i CJf8!f1':i8 -3!!1JtlUflft fl'N 1 

," ,
do ~,!f Q,I 4:!i 

1. fffl1'U'Vl9ftl!mtl'lUtltI'Uflffflfll (~l'Jl'1 4) 

" ,
Ufl ff fl fl 1 -rr 1 'U 'l 'rI ill cjf tl t fI ~ n 'I U u u tT fl ff fl fl 1 'il 1 fl ~ ~ 1 ~ tT ~ 'rI U1 

" 
1J'rIl1'Vltll~t1t~t1'1i'rl:W f1~til'U~tltl~~ 67.60 ~m~tT~~utlfl'1'Ufi1 f1~t~'U~tltl~~ 55.40 

'j/ ~'j/~~!JI ~~~~'j/:V~ ~ tid 
'rI1'1ff'J'J'V'lff'UfI1 f1~t'U'U'Jtltl~~ 44.10 ~m~1il'U'U f1~t'U'U'Jtltl~~ 38.70 ff'l9ftl'illf)tl'Ut~tl'J!'U~U~~ 

," ,� " 
ijfffl1'UVi9ftlVit:wml'Utl'U ij~1'U1'U~'Vhfi'U f1~t~'U~tltl~~ 4.90 ~11J"1~t1 (fhfl11Jl'U.,rtl-UtTflffflfll 

ff11J1'Jf.)~tltlt~1J1flfl111 .,rtl) 
" . 

2.� 'JJ'11J1Wi 'Ufl1'Jcjftl1!Y'U~ltfl~tl'lUtltltTflffflfll (~l'Jl'l 4) 

" , " " 
tTflffflfll-rr1'U 1'r1 illil'JJ'11J1w 9ftl!f1~ nauuu tTflffflfll~ tlfl1'I f11'I~~ 2-3 f11 f1~

" 
" !~'U~tltl~~ 64.70 f11'1~~ 1 f11 f1~t~'U~tltl~~ 29.40 U~~':JLt'l1'Utl'U f1~t~'U~tltl~~ 5.90 ~11J"1~t1 
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, ". 
3. f111l!~hJfll'jcllmfl1fl'lH'IJ'lJUflffml1 (\Pi1'j1'l 4) 

. ", " 
UflffflEnbfTWt 'I1uJijm1l!~t 'W fll'jcllmfl1neu'IJ'IJUflffflE.l1 ,rmJfll1b~fl'WC1~f1f'l.. 

'" ~'t " • ..._ I .. ..." '" ~ " <!I..." "" ~ " 
f1fl!1J'W'jfltlC1~ 52.90 mflfl11'tllJfl1'11C1~f1Hf1flb1J'W'jfltlC1~ 21.60 bflfl'WC1~f1H f1flb1J'W'jfltlC1~ 17.20 

QI .I ~.Q d 'j/ .c!I t v I,. Q 0 , QI ~ ='t
ff1Jfl1'11C1~f1H f1flbll'W'jfltlC1~ 4.40 bflfl'WC1~ 2-3 f1H HC1~HC11H\Pi inma l!'il1'W1'W!'Yl1fl'W f1fl!1J'W 

" 0 ...
'jfltlC1~ 2.00 \Pi1l!C11fl'IJ 

. " . 
4. 'IJflflC1Yiij~'Yln'Vm 'lu fll'j!~flflcllfl!f11fl'lH'IJ'lJU flffflEn (\Pi1'j1'l 5-6)• 

Uflffml1~fl ff'W' 'il !~fl fl4mfl ~fl'l H'IJ'IJ Uflfffll:l1!'W 'j 1~ \Pi 'W !fl'l mfl~ 't!fl fI fl!~'W 

f fltlC1~ 80.90 'j fl'lC1'lm! rJ 'W rns ~fl ff'W' 'ilb~fl fl4mfl ~fl'lH'IJ'IJ Uflffml1!'W 'j1:::!~ au ~fl!~ 'W f fltlC1::: 

" . " 
71.60 ~fl ff'W hb~flflcllmfl1fl'lH'IJ'lJUflffmn!'W 'j1:::f1'W ffl ~flb~'WffltlC1::: 23.50 ~flff'W'1H~flflcllfl 
I' JI , 

<!I ... ~ <!I ""~" "''''''1 <!I <!I <!I
bm e su'IJ'IJ'W flMfl~ 1!'W 'j 1::: neu 1C1'1l''W f1fl!lJ'W 'j fltlC1::: 33.30 HC1:::\Pifl ff'W t'il!C1flflGlffl!f1 'j fl'l H'IJ'IJ 

Uflfffl~lb'W'j1:::fl1'j1 Ufl!!fffl'l Uflffl'l~~'W'Il'fl'IJ ~flb~'WffltlC1::: 35.80 \Pi1l!ih~'IJ 

'il1flHC1fll'j 1~tI'W'lJl1 

1] 'il ~tI~l'W ~fl~ f'IJ'Yl'j l'IJ,rmJC1'll'W !~tl1fi'IJ HvJ4'W!fI ~ fl'l H'IJ'IJ Uflfffl~ 1 ~fl~ Uflfffl~l 

f'IJ'Yl'j1'IJ,rUl!m~tl1fi'IJHvJ4'W!f1~U'lH'IJ'lJUflfffl~lmfl~fffl ~U !~U'W/W1~~,rU'l/HvJ'W.. . .. 
, II I , I 

1] 'il ~tI~ l'WH'j 'l ~'l t 'ilYiij~'Yln'W C1~U'W q~ ns'j1Jfll 'jclImfl1U eu'IJ'IJ Uflfffl~l ff'lYi!~'W 
I JI I I 

m 'l~'l t 'ilYiij~'Yln'WC1~U'Wq~m 'j1Jfll'jcllU!f11U'lH'IJ'lJUflfffl~1 ~U !~UWm~HvJ'W 
" . 

'il1flHems1 ~tI'W'lJl1 Uflfffl~ 1l;"Y1'W 1mUcllU!f11 U'lH'IJ'IJ Uflfffl~ 1'il1fl\Pi C11flUfl'l1oW'l.. 
II I " II ," 

1J'I111'Yltmrtl!~tI'l1mjij1J~mwcllmfl1U'lH'IJ'lJUflfffl~1~Uflf'lf1f'lC1::: 2-3 ~1 ijfl111J~1'Wflncllu 
1 JI JI , 

!f11U'lH'IJ 'IJUflfffl~ 1 oW'UtIfll1!~ U'W C1::: fI f'l UC1 ~Uflfffl~ 1~fl ff'W 'h!~ Uflcllu!f11fl'l H'IJ 'IJ Uflfffl~l 
, "1 JI 

!'W 'j 1::: \Pi 'W tV'l1J1flYi fffl 'j U'l C1 'l in ~fl ff'W t 'il!~ Uflcllm 'W 'j 1~! ~ U'W ~fl ff'W 'h!~ Uflcllm 'W 'j 1::: f1'W f fl• 
JI, JI I • 

~flff'W 'h!~ nnclIm'W'j 1~ffU1J1C1'1l''W UC1~~ flff'W' 'il !~uflcllm'W 'j 1::: fl1'j 1 Unufffl'l UflfU'lYi:jf'W'Il'U'IJ 

m1Jih~'IJ 
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ffm':l1fl'VlnVHI'tJU~fl~1l1~U'U~ijI9iU1fJi'U vurh 1fJi'U~U~fll'H~U'U~I~lfi'U1~ 'thu~1~~1fJfi'U1~ 

U"~Ullw'U ti flWl ~ ~ 1111~!~u 'U ~~! 1j'U!.;r~ rnr ijrl111l Ullw'U;' 'U rns Vi In~ rn~ 11 ~ 111 fi'U t rlm\l'Vtl~ 

fl~ 1l1fJi 'U 11 ~~ ~~!~1l ijrl111l!~umsUll~'U;~l'Urm111if'ell~u , ~ U" ~rl111lU 'U l.JU'Il'U 'Vll~ UUllcl 

& ll)"QI ~ ~ ~ ~ I d", ~ "' ... 
Clf~ !rl~l.J U'Vlti'Vt" ~1 m'Vt u'U!1J'U UfJl~1l1fl 1.J l~rl'U m~'Il'UlJ I~ fJm U~ rl111lnu ~rl1 ern ~ll'Vttl~fln 11 

tJ • 

mr UI9i~fllfJ fli fJl11 ~1 rnuunlefl "l ~11l"'~ijmlllflrl I~'U rl~UfJ~ 11lfil.Jfl~1l!'~U'U 

~1 flms fffl1:l1'tJ U~ 11..;'ll.Jrl U" ~rltu~ 'Vt1.J 11 fl ~1l I~U'U 'tJ U~ 1fJi 'U ~~ijrl111l ff'U' ~ 
I ... ... d , .,; , I w ~ 'I '" w '\' " 

rll'UfJll U"~rl111lrlrlm'U 'U!~U~ 11ty~Hfl'U (Whitbeck et aI, 1989 m~ !'U ~1'Vt~ Ull !~~'U, 2544: 
• tJ. 

11) 1fJi'U~U~fl1~h1'!'~u'UfJUlli'1.J~'U!1j'Uff1l1.;rfl'tJU~fl~1l~~'I1'U ~~'VtfJlfJlllVilU~I9iH"l h1' 

rl~lfJrl~~fi'U !'If'U ul9i~ fllfJmiiu'Ufi'U ij~ffijfJ1l111iiu'Ufi'U , ,*fl11:l1't:irl~ ~~1.J!~fJ1fi'U Viln~m~ 11 

~11lfi'U~11lrl111lff'U' ~'tJU~fl~ll 

.J ~ "''' ~ 'I '" w '\' " d",
Clf~ffUrlrl"U~fllJ'Il'U~(Shaw, 1999 ms ru ~1'Vt~ nu !~~'U, 2544: 12) 'Vlllrl111l 

f1rl!~'U11 flrllllnrl~'U t rlfJijff1l1.;rfl'tJU~flrlllijU H ~~, ~~ ~~!~1~11lfil.Jflrlll trlm'tJlrllrl11i~ 11~~
q q cu q 

Vil'..r!'tJllnrlrl111lVi~'Vtu'~l.Jl~~~1.J1~Uril~ ~~!~'Url111l~U~fll~'tJU~I'tJlU"~f11~~~iju~''Ufl~ll 

~~~Ul.Jff'UU~I'tJl1~ "'fl1:ltu~flrllJ!~U'U'tJu~ifJ~'U~~ij"'fl1:ltu~t rlHff~l~~ 111u'll 'U nu !nrl ~lflfll~ 

~1lJ~1fi'Um~ trlfJffiJrl~' ~ trlfJ..r11,jff1l1.;rfl'tJU~fl~lJ,j~~flmJ~1m~fl~ti fJ'U u~' 'U~~~1.J!~fJ1fi'U 

m~' fl~!fl fJ~ fi'U ijrl11lJrl~ lfJrl~~ti'U' 'U ~1'U fff.11'Ufl1'Vt'Vll~!fl'~1:l 51 n~u,,~u ~rllJ (Vi~Vifl' .ijmil~, 

2540 fl'1~''U ~1'Vt~ fllJ h~tf, 2544: 12) 
iJ tI " • 

't1~iA ~lfl~"fll~l.ijfJ 'Vt1.J11 '11flfffl1:l1ri1'U' 11flici1'ellrl~U~Ul.Jl.J'I1flfffl1:l1 ~lfl~mrl'l1 rl 
iJ I 'JI j/ • iJ 

m!l lJ'Il'. ij,jilJltuci1Ulrl~U~Ul.Jl.J'I1flfffl1:l1I9iUrli'~ rli'~,,~ 2-3 ~1 ri1'Url111l~''Ufl1~~ci1u 
I iJ iJ " I 

!rl~ U~ U1.J1.J'I1flfffl1:l1U UfJfl11!~ U'U" ~rl i'~ ..,~ iA 'ell ~!1j 'U!'Vt ~ 1~ 11'11flfffl1:l11~i'1.J ~Ull" Iii fJ1til.J .. 
fff.11 'U ~ ~ I'll 'Ill m rl~ U~U1.J 1.J '11flfffl1:l1 ~ ij ~ lrllm111 ~ fflJ ij U1.J 1.J,..r!~ en11"1fl11"1fJ ~ 1nn~1l!~ U'U 

ffUrlrl~u~til.J fllfU~'Ul Un1!'Vl'Vt (2541: 306) ''Ufll~!ilrli'l.Jffl~'tJU~~i'l.Jffl~,f'Url'U!~lijrl111l;~h 
u .. 

~ ~~ l!ff1~111'th1ffl~I~ m.A11l11~,j~~ tfJ'Il'tf,umelrl'Vl1~11~~ !'If'U!~U,j~~flUl.Jfll~~rlu'U1 ~c5u 
, tI. , , 

11~ Ul.JiflU !iiUijrl11lJ~~1 ~liU'll'Uu'U fll~l~l 1,j,~iYu~~iJl'lfn~m~lJlim~Vil1 ,j~llJfJmm~ll 

11~U H!tll111l1fJ 111flul9i!1j'U n~m~lJ~ij!tll111l1fJ miiu'Util.J~ Schramm (1973 fl'1~ 1'U ffnrll• 
.;rt'Urlll, 2545: 21) 1~flrll1il~u~tl,j~~flUl.J''U~1'Ul9il~ "l 'tJU~fll~I~Umilrli'l.Jffl~'tJU~~i'l.Jffl~ ij~~rl' 

(1) fll~ ,j~~!iJ'U ffl~,j~ ~ tfJ'Il',l'tJU~'; l1ffl~ !du~ ~ lfl~i'l.J ffl~ Uff1~111';11ffl~ !~U ff'UU~'rl,j ~ ~ ff~tl 

'tJU~~'U uril~ lrl uril~11~ ~ flU,j~~!iJ'Uffl~,j~~ tfJ'Il'U'tJU~';11ffl~ ~~'lf1fl'..r ~i'1.J ffl~ 1~!~ fJ'U~11.. .. 
,jl1ffl~ ij,j~ ~ tfJ'lftf~U~fll9il'1ti'U ~~ nu1..r!nrlfll~WWJ'U 1 ,j i'1.J,j~~ ~,jijum!CI~1,ju1.J1.J fl1m ff1'1111 

';11ffl~ (2) ,j~~ffl.Jfll~cl!du~~lfl~i'l.Jffl~ riUllij,j~~ffl.Jfll~cl!~fJ1til.J';11ffl~ 1~f.) ~ '1'tJU'l '1"'1 .. . 
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U\PItllPil~tilJ 1il tJ'i:::fftJtll'iw~rllJ~'mtJ'i~vh 1,r~i'tJffl'mff'J~'I11.,jl'Jffl'm\PItlIPi1~tilJ(3) tlijmr~~ 
~ ~ . . " 

U\PItllPil~tilJ lI:::vh 1,r~i'tJffl'in~'Jl1JfflJ 1111u iYe:JliU\PItllPil~tilJ (4) ~'Jl1Jffl1J1Hl1lJ tll'ii'tJffl'i 'ti~ 
~ 

fftllvd l~tllfl une~ \PI 1 1I't1 e:J~~lJ ~~nri'JlJ ff1JilJ n titJ~'Jl1Jffl1Jl'i fI 1lJ tll'ii'tJ.,j l'Jffl'i'tl e:J~~~~~ 

(5) 'I..J~ ~tltll~ ~rllJ ~'JUil 'i~n~'Jl1Jff1JvrlJ ntitJtll'i ~t1\Pli'tJ.,jl'Jffl'i ~~ n ~·mlPi ems ttJ~ fllJUtJM 

V1fflJ~~ tll'i~~111 u~:::~q~m'i1J'tIe:J~~i'tJffl'i 

" . 
f111H 4 ~llJ'JlJtm:::~e:Jfl~::: ~lUlJtl\PI11J~q~m'i1J1lJ~{,lJIPi1~ "l 'tIe:J~tll'iclfe:J~~je:J~utJtJirtlflmn 

... . ;innu '" 1 tlfJa::: 
... <!!l <!!l cv ... 

1. i:rfJ1UTlGJtl&fl1tl.:JU1..I1..IUflflfl1:l1* 

\PI~1\Pl'l!\Pl'l1trl1J'I11i'Vlm""m;fl~ 1mJ 138 67.60 . 
QI d. ..::::). 0 

\PI~l\PllJ\PlfftWmlJm 113 55.40 
""~ ~ 

'I11~ff'i'i~fflJm 90 44.10 

\PI~l\Plli1ijlJ 79 38.70 
~ ~ ~ II r;;j 

ff ~C)j'e:JlIltle:JlJt\PIe:J 'i tu \PI 10 4.90 

~hJ utiue:Ju 10 4.90 
_~ ~ Ji... ",..!i cv ... 

2. 1J1t11flUUfl11GJtli:rUfll&fl1tl.:JU1..I1..IUflflfl1:l1 

" fli'~~::: 1 ~'J 60 29.40 
" rli'~~::: 2-3 ~'J 132 64.70 

~hJ m;ue:JlJ 12 5.90. ...� 
~ <!!l <!!l cv ...

3. fllltlfJ ~Ufl11GJtl&fl1MU1..I1..IUflflfl1:l1 

108 52.90 

35 17.20 
"l '"" 

t\Ple:JlJ~::: 2-3 rlH 4 2.00 
Q,I tI ~ 
ff1.l\Pll'11~:::m ~ 9 4.40 

'Q,I tI ~ 
1Jltltl'JlfftJ\Pll'11~:::m ~ 44 21.60 
~ .,.�

U~'JU\PI remn 4 2.00 

"I 91 , 0 

'I11J1m'l1~ * \PIe:JtJ ~\Pl1J1tltl'Jl 1 m\PIe:JtJ 
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.� " .� 
f111H 5 ~ltJ ltJt!t'l~~mHl~ ~lUtJfWl1lJUflflt'li1ij~'VI~'Wt'l'tJ fl1'H~~fleJ1tHfl~tl'lU UUirflflfl1·,n 

iheum 

\91tJ&~'l 

d 
t'W~tJ 

w 
m~uml 

w 
fltJ~fl 

d 
ff~lJlt'l'l1tJ 

w w 'JI da 
19I1~1 tJflUffl9l'l tJm~'l'VI'l1tJ'I1~U 

q 

o� QJ .e:t.cl.Q ~ ~ 4.1 4 QJ .:I 
al~'U'l!f1f1a't1'IJ8't11i"'UlUtl11Ia8tlCJf81f118.:.tU'U'UUtlfltl1:l1 

cv� cv
8U~'U 1 8U~'U 2 8U~'U 3 8U~'U 4 8U~'U 5 

n n n n n 

(%) (%) (%) (%) (%) 

165 4 10 21 

(80.90)� (2.00) (4.90) (10.30) 

17 146 28 4 9 

(8.30)� (71.60) (13.70) (2.00) (4.40) 

10 68 35 12 4 

(4.90)� (33.30) (17.20) (5.90) (2.00) 

12 13 48 62 28 

(5.90)� (6.40) (23.50) (30.40) (13.70) 

14 9 9 68 78 

(6.90)� (4.40) (4.40) (33.30) (38.20) 

4 18 37 4 73 

(2.00) (8.80) (18.10) (2.00) (35.80) 

'llflfll~ fflJfll'l:ltUfll1lJ~l9It ittJ~~ entiu ~tl~ iir-mI9i enn;{191 iYtJ' 'l t ~19i 'I fll fHfl ~ ~'lU UU 

irflflfl'l:l1 Hluti ~m.Jflflt'l ~~fl~lJ Ut'l::~~lJlt'l'l1tJ ~t'lflnfflJfl1'l:ltUirflflfl'l:ll ff~tl'~~'lI9i~'11rl 
(\91n1'l6-9) 

j/� I j/ j/ 

'tJ'utJflni'ui~tllq!t'l~nfJltimfftli'19Im:: l11HfftJ ~t'lfll~1ifJ'Wu'h fftlYiii~t'll9itl 
.� " 

m::UltJ fll~;{l9IiYtJ''lt~tlflt~I9i'ltfl~tl'lUuuirflflfl'l:ll 'tItl'lirflflfl'l:llff~l,jWJI9IlJflfl'l:ll 'litJfll~i'uf 
I j/ j/� I • j/ 

'ti'tllq!t'ltnfJltiUtfftli'19I m~ 111H fftJ ijvtJ~u11~::tfl'VI'tltl'lfftl ~~fJ'l\911lJfiltll~fJVtJ~U (\911~1'l 6) ~'lij . . 
,� do I d. Q,I Q,I 

1.� ~tJ'W (mt'Ut'lfJtl'\.JI9IU 1.65) . . 
.4 'do Q,I Q,I

2. t'WtltJ (mt'Ut'lfJtltJI9IU 1.03) 

3. fl~lJ~~tltJ''\.Jmn1'V1mtlfJ (i'ht'U~fJvtJ~U 0.89) 
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·� 4. \Pl'Um~ (ri1m~U~'U~1J 0.57) 

Q,I" , .Q Q,I Q,I

5. 1Pl1'il 'Ufl'HN (rnmClU~'UIPl1J 0.47) 
II ,II SI 

1'U'}'Ufll'iff'U1'il111~mJCl~flu1ti'1J~ff~flPl rne "l.h~ff'U HClfll'i1~U'Vn.J':hff~fiiiHCl.. 
• y 

~ ~m: 1J1'Ufll 'i ~1Pl ff'U 1'ilt~ ~flU~~ ~f1~ ~ ~ U1J1J Ufl~ml1 'tI~~ Ufl~m:l1 ffm,j'U 'Q IPlllflml1 '}'Ufll'i 
• JI JI , I 

ff'U 1'il'l11,reu.. Cl ~flU1ti'1J ~ff~f IPl fl'i: Iilr ~ ff'U ii ~'U ~1J'I.h: ~fl'V1't1~~ ff~ t~ U~\Pl111ri1m ~ U~'U~1J 
.., ...y 

(\Pl1'i1~ 7) 1Pl~'U 

· . 
1. ~Vl~'U (ri1m~U~'U~1J 1.28) 

· . 
2. i'Uvt (ri1m~U~'U~1J 1.18) 

3. fl~1l~vi~'U1'U1l1111'V1U1"U (ri1m~U~'U~1J 0.84) 
I .Q Q,I QI · 4. \Pl'U~~~ (rnmClU~'UIPl1J 0.58) . 

5. f1'Uffl (ri1m~U~'U~1J 0.43) 
y y y 

1'U,}'U nu il 'i: ~ij'U 'V11 ~~~~fltJ'i: nn1Jfl1'i~1Pl ff'U 1 'ilU~~ ~ff~flPl fl'i: 1il 'i ~ ff'U 

HClfll'i 1~U~1J 11 ~~~ ii HCl~~m~1J 1'Ufl1'i~1Pl ff'U 1'il ~~~flU~ ~ ~f1~~NU 1J1JUflflml1 'tI~~Uflflflll1 
y y y 

ffm,j'U'QlPlllflflll1 ;J'Ufll'iiJ'i~~ij'U'V11~~~~fliJ'i~fl~1Jfl1'ilPilPlff'U 1'ilt~~~~ff~flPl m~ 1iJH ff'U ii~'U~1J 
• • y 

iJ'i~~fl'V1't1~~ff~ ~~U~\Pl111ri1m~u~'U~1J (\Pl1'i1~ 8) ~~U 

· 1. \Pl'Um~ (ri1m~U~'U~1J 1.65) 

2. fl~1l~~~'U1'U1l1111'V1U1"U (ri1m~U~'U~1J 1.03) 
Q.J9/ '.cIQlQI

3. 1Pl1'i1 'Um~~ (rnmClU~'UIPl1J 0.88) 
I .cI· I .cI. QI QI 

4. ~'U~ (rn~mw~'UIPl1J 0.62) 
· .4 '.dQlQl

5. ~~~'U (rnmClU~'UIPl1J 0.47) 
SI' JI JI • 

1'U;J'U ms IPiIPl ff'U 1 'il u~ ~~ff~f IPl m~ 1iJH ff'U HClfll'i1 ~U~ 1J11 ff~~iiH'i1~ ~ 

m~1J 1'Ufll 'i~1Pl ff'U 1 'il~ ~~ flU~~~f1 ~~~ U1J1JUflflm:l1 'tI~~Uflflm:l1ffm,j'U 'QlPlll~m:l1 1'Urm 
So' SI' I I JI 

~lPlff'U1'i1u~~~iY~flPl m~ ltJHff'U ii~'U~1JiJ'i:tfl'V1't1~~iY~~~U~\Pl111ri1m~u~'U~1J(\Pl1'i1~ 9) ~~i1 

· 1. \Pl'U~~~ (ri1m~U~'U~1J 2.49) 
I .cI· I .ct. Q,I QI 

2. ~'U~ (rnmClU~'UIPl1J 1.59) 
· ..t!I 1.cI QI QI

3. ~~~'U (rnmClU~'UIPl1J 1.44) 

4. fl~1l~~~'U1'Umn1'V1U1"U (ri1m~U~'U~1J 1.10) 
QlJJ I d,Q,lQ,I

5. 1Pl1'i1 umas (rnm'i1U~'UIPl1J 0.85) 
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a0~ijB'JIii'Wa~0n11~V1~U''ilA&v1-:i&fl~0-:iA&i11JUnftn'l:l1 
I ~ Ii) 91 I.. d '1 .. '" "'t .. .. '1_1 .. 

~'lJll IH)1I1~'if\.J L~Ufl '\.JI'Wff1'j ~~m 'Vl~f1 tGJfl 'I1'\.J~ff~~lI~ rIJffl\P1~':i 11~~ 

~'\.Jl\P1~11 ij \PI ijHm!mJlIlfllPi~m':ilPi~iY'\.J1'ill~0flUIPi~1f1~~~U 'lJ'lJ Uflffflll1 1 '\.J'\Jw~~ ~~'lJf1~11~~~0 
" fl~lIijH~1Pi0fl1'jlPi~iY'\.Jl'i11'\.J':i~~'lJ1Pi1~ ~ ~~ij (fI1~ 2) 

jJ I 'J/ " 1 I 

,j'\.Jm':ii''lJ~.u'011mfienti'lJlii'0i'~ m~ i'l.h~~'\.J ~~fiijH~ 5 -er'\.J~'lJmfl '~l1ti -er'\.J~'lJ .. .. 

JI ,71 71 I I 

,j'\.Jfl1'jff'\.Jl'i1'111,j'~lq!~lfienti'lJliY~i'~ m~ 1tJH~'\.J iY~ViijH~ 5 -er'\.J~'lJmfl '~l1ti 

-er'\.J~'lJ~ 11~~'\.J -er'\.J~'lJ~ 21'\.J~ -er'\.J~'lJ~• 3 m;1I1~~'\.Jl'\.J1I'I111'VlfJ1~eJ -er'\.J~'lJ~ 4 \PI'\.Jm~ U~~• , 
QlQld QI 

~'\.J~'lJ'Vl 5 nusn 
'JJ 71 71 I I 

,j'\.Jmnh~liJ'\.J'Vll~1~~m.h~fl~'lJm':ilPi~iY'\.Jl'i11~~fllllPi~liY0i'~ m~ hh~~'\.J iY~fiij 

H~ 5 -er'\.J~'lJll':ifl '~l1ti -er'\.J~'lJ~ 1 \PI'\.Jl~~ -er'\.J~'lJ~ 2 flri1l1~~'\.Jl'\.J1I'I111'VlfJ1~eJ -er'\.J~'lJ~ 3 ~1'jl• 
I I " QI$I QlQld 1d QlQI.c:l ~ 

'\.Jm~~ ~'\.J~'lJ'Vl 4 ~'\.J~ 11~~~'\.J~'lJ'Vl 5 1~~'\.J 

" " II , I • 

,j'\.Jfl1'jlPi~iY'\.Jl'i111IPi~liY~i'\Pl m~·h.h~~'\.J iY~fiijH~ 5 -er'\.J~'lJmfl '~l1ti -er'\.J~'lJfi 1 

\PI'\.Jm~ -er'\.J~'lJ~ 21'\.J~ -er'\.J~'lJ~ 3 1~~'\.J -er'\.J~'lJ~ 4 flri1l1~~'\.Jl'\.J1I'I111'VleJl~eJ 11~~-er'\.J~'lJ~ 5 ~l':il 
'" 91
'\.Jmfl~ 
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'il1tlN~ f1l'i 1 ~tI'VflJ 'il ~'Y1 n'Vt~ 'U tJ~ ~tJ~ij N~ ~ emsu~ ~!fI ~ tJ~ H'IJ 'lJ'lrtlffmn ~1'U m'i 

i''IJi 'Vt'IJ'il !rl'Ul'U~ !~tJ'U H~~tl~:lH~tJ'UlIltl~~~ nitJ~'il1tltl~lJ~';mth~1...rm~N~'h !~tJ'Uu~~~~ 

tJtJltlH~~!~tI'UU'IJ'IJ!~tJ'U mlJ!~tJ'U !~tJ'U1:nlll'itl'Vt'IJn'UtitJtI !~li\~tJVH'id~!~d ltl~~~ 'i:Y'U'YI 

eruu lIltl~ff~ tJvti'IJ!~tJ'U tlrllJ!~tldn'U U~~fI~lt1 G'] n'U !~'U'il1tll'U1Jln1'Y1t11'i:itl mlJl'il!~tJ'U... . 
~hjtJtl1mil~dutJ~tlHtltl !~'U~~tJ~ mlJm~Hff 1m~tldti'U m~lm\'!f1t1~n'U iitll'iU'U~'\!l 

~~tJ~n~l 'lfdtlu'U~'l111'Uf1l'i!titJtl ijfld1lJ!Q'Vt1~! 'il1~ 'il~'UtJ~tlrllJ~ eu1 'il U~~f1ltll1~lt1U'IJ'IJ'\! un• 
tJi''IJ1~ fltI~tJff1'il~~1t1 u~~,rtlffmnrr~tJvl'U'lfd~1t1~'U ~tll...rfld1lJ'i:hfltuti'IJ!~tJ'Uu~d'U~ u~~ 

~ 'U III U q 

•• II 
.Q 0 .4 1.4 .::I I .c:::. Q,I I QI QI' .Q 

'UtllJ'YI1 ~ llJ U'IJ'IJ! 'Vt tJ'U U~ ~ tl 'i:J 1J!'VttJ'U rm umueu u~ ~ d~ 'U1i'i 'i u r iu tl 'U'U'U fflJ l~tllJtl fI'U 

iifld llJ fiYtl~1lJ n'U 11~'U !rl'Urru1tiftl'U tJ~tl ~lJ tl~ uff~ fllJ !r1'U tJ~ rlil 'i ~ neu ff1 tlty'UtJ~ ff~fllJlJ'4116 

(WHrl !~~tJ'i~'lf1, 2542 v1~1'U 'i1'Vt'i ~lJ h'ilU, 2544: 9) fftJ~fI~tJ~ti'IJf1l'ifftl1l1'UtJ~ lTtl!'IJfI 

U~~flW~ 'Vt'IJ11tl~lJ!~tJ'U'UtJ~1t1l'U'il~ijfld1lJff'U1'il fil'U tllJ U~~fld1lJ~~!~'U 1'U!~tJ~ 111tY~Hti'U 

(Whitbeck et al, 1989 v1~1'U 'i1'Vt'i ~lJh'ilU, 2544: 11) 1t1i'U~tJ~f1l'i1...r!~tJ'UtltJlJi''IJ~'U!rl'U 
" .

fflll~tl'UtJ~tl~lJ ~~'\1'U ~~'VttJltl1lJ ..hiY~~1~ G'] 1...rfl~1t1f1~~n'U !'If'U U~~f11tlm:UtJ'Un'U ij'iffUtllJ 

m:UtJ'Un'U 1~fllll1'Vt~'i~~'IJ!~tldn'U ..hfi'ilm'ilJ~1lJn'U~llJfl11lJff'U1'il'UtJ~tlrllJ.. .� 
v'YIn'Vt~'lItJ~ ~tJ~ij N~~tJf1l'i U~~!fI~tJ~U'IJ'IJ'\1tlfftl1l1 ~1'U ms~~ 1 'il lIltl~~~fitJ~tJ 

tl~lJ nitJ~ 'il1tltl~lJ ~1tJV1~ 1...rm~ N~11 !~tJ'U u~~~~tJtl1tlU~~!~ tI'UU'IJ'IJ !~tJ'U ~llJ !~tJ'U !'Vt'i1~ 

!~tJ'Uff1lJ1'itl'Vt'IJn'UtitJtI !~1i\~n'Uu~~n'Ul~tJv1~'id~!~d iifld1lJ1tl~~~ ffU'YIff'UlJ lJ1tl~ff~. tJV.. 
ti'IJ!~tJ'U ~~!rl'U!~tJ'Utl~lJ!~tldti'U iitll'iU~~f1ltlfl~lt1 G'] n'U U~~!~'U'il1m~tJ'U~tJd~1~flW~1'U 

." . 
lJ1111'Y1t11'i:im~tldn'UU~~f1ltl~llJU~<H'U 'IJ l~fli'~~ U~~~ llJ1 'il!~tJ'U !'Vt'i1~l1itJtl1m'h~dutJ~mwtl 

!~'U!~tJ'Uu~~~~tJ~nm~~U~~f1ltl~llJm~Uff!'Vt'i1d1!rl'U1m~tldti'Umtl1tl~!f1t1~ti'U iitll'i• . " 
u'U~'\!ln'Uu~<H'U 1...rutiti'U~~tJ~n~l 'lfdtlU'U ~'\!ln'U 1'Utll'i!titJtlciftJ iim1lJtQ 'Vt1~!'il1~'il~'\m~tl~lJ 

~ff'U1'ilu~~'UmijtJ'UG'] n'U ff1lJ1'itlU~~f1ltl~llJU~~'U'J!~'\1tlfftlll11~11~ 1t1U'IJ'IJ U~~'\! llJ1tJi''IJl~ 

!~mltlu~~~tJff1'i1~~ 1emtl1 'U tl~ lJ(lJ~mll1!~tldti'U) fftJ~fI~tJ~n'IJ1~'U1d~ i~ 'i t1tl~ (2530: 

21 0) 1~fftlll1!~tJ~ "l1ff'UfI~'lItJ~m'il1'i 6H~~'\1tlfftlll1 lJ1111'Y1t11'i:im;ftl~ 1111i !~tldn'IJ!fI~tJ~U'IJ'IJ 

f1lm~~tllmrtlfftlll1" N~tll'i1~tI'Vt'IJ11 1'Ull1'ff'UfI~'lItJ~m'ill'i 6u~~,rtlfftlll1ff1'U1mu ii mllJ!~'U 
" 

11 i'U ~U~ ~!~ tJ'U!rl'U tl ~ u~ ijV'YI n'Vt~ ~ tJrn 'i U~~tl1t1'U tJ~,rtlfftlll1lJ1tl~ q'~ U~~!~ tJ'U ~l~!'Vtfffj'~ ii 

fl'YIn'Vt~ 1'Utll'itl111'U~U'Ud'Yll~ 1'Utll'iU~~tlltl'lltJ~,rtlfftlll11 'Un~11 tJ!~ tI'U~1t1 
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b,1fl 'I 'ill fl~ 'Ib~1~ l'11'111!1~t~ 'W ~1U 'lJ'lJm 'il tWfl1J ') ~ btlnfl fl fl1 ~bn'W '11 m tJ')~~mt\l rl' 

.1 lev d. d ~4d'~Gld,d. ~ ,
'tI'Wfl~fl'lJf)111JU 'tI'Ium 'I'tlfl'IU') 'I ~\l t 'il UI:l~f)111Jff'W t 'il't11.Jf)f)I:l'W'W1J\91flff'I ~~ff\l'l1'W\l111Jlfl'W fltJUf) 

I JI •• I 

1 'H'Wt'Wfiij ;Hiflfll') 'il\lt 'ill~tJiYflm;1Jfiijfl't1i""l:l t 'W fllm~\lbf)ifl\lU'lJUU flffmn'tlfl\lflri1J~1fl~N 
OJ • • 

l~tJf) 111Jt~ tJTW'W fl'W ')~ '11 11'1 ~\lt ~lJ'W fl'lJffill ....U1~ti'fl1J fhifl1J~'W fl~flm;flll W~'tIfl'I fl'ilm,)1J~ 

Uff~\lbn'W ~1U 'lJ'lJJ'W \9111J't1 qlllirl'ffn~'il~t1 tJfl~fl\lf)111Jff'W t 'il 1~~f)1')ij~flllW~fflfiqJfl~1'l'J fltJ 

s iherru tifl f)111Ju1Jl:lfltmj f)111Jt~'W UI:l~f)111Ji'lJ~fl'W tifl ffl,)'il~~fl\l1~b1tJ'lJ~lmfl'W11J u~ 

fll'il'il~ijfll')1JHU~\lt,rauilen11J'illflb'H\91fll')W1J fl~ 'Hiflij1J1Jl1W'I11t,r~i''lJffnbn'lJ1 1J'tI'lJfl~,j'l\l 
l1li q, q U q, 

~ .del... ... I :it.d~ 'I lIJileI I .del eI ... lIJ_1 d iI:itI 

ttl\lffl,) 't11J1:l flll W~~\lfl rn1'il~blJ'W 't1~\l~~f) 111Jff'W ~ 'il ~ ~~fl11ffl,) 't11Jf)111Jt')eu 'I1umu ~ lJ tJ\lm nru 

U'lJ'lJfl~l\l~ ueu i''lJ fl'W..t111J n~fl1Jij 1fl fllff~ 'il~Vil t '"' ~i''lJ ffl,) bfl~....q~ m ,)1J\9111J~1U 'lJ'lJ1Jlfl~'W 
b,1fl\l 'ill ru'I11'J~1:l11ml1J~1fl~1\lijm\l~\l t 'il 'lunn ~\l t 'il 'ill fl fl~1J~f) ti'ltJf)~\lfl'W UI:l ~ 

1~~ e s ms Vil~1U1J1:l fllWfl'ill flflri1J fflmHlf)tJ~flffn fl'W 1~~ltJ ~ \ltn~ti' fl1Jf) ti'ltJfl'W ijf)111J 

t'Q....l e b'ill ~ 'il 'I 'tIfl 'I fl ~ 1J~ rru t'il 'I..J f)f) I:l 'il ~ 1~ fl ') ~l'11l'J fl ~ 'l't'J fl fl ~ 1'1~ 1 ~ t~ 'W fl e fl 11J i\l'l11J ~ 
'" ....q~ m,)1J~~t'I1ijfl'W 'il~'W 11 1Jt~1~fl~1\lij1J')~ff't1iill""fl'lJ'l..Jf)f)1:l'l..Jf)f)l:lir'W 'il~i''lJwlmVil\9111J 

1Jl fl fl11 ....q~ fl,),)1J~t~ 'W11 'il~'W 111J~~I:l ~....,j't11'II:l'lJ 

fl't1i ....1:l 'tIfl\l ~fl~ij ~I:l~flfll,) U~\l tf)~ fl\l U'lJ'lJirfl ffflll1 ~1'Wfll ') ~~ ff'W t 'il in fl ~"l~ ti fl 

~flfl~1J fl~1J~1fl~1\l t ,",ml'J~I:l11 tv7fl'WU~\l ~\lfltJlflbb~\l b~tJ'lm 'lJ'lJtv7fl'W \9111Jtv7fl'W tv7fl'Uffl1J1Hl 

....'lJfl'W,jfltJ b~1i1\lfl~1\l,)1~t~1 tflti';~ m1't1ff'W1J mfl~fffl mifl'lJtv7fl'U flri1Jt~tJ1n'U U~\lf)ti'ltJ '1 
• OJ • 

fl'U t~ 'U 'ill fl 'l'U1J'I111't1tJl "tJ \9111J1'iltvtfl'W1~ fltJl flVil~1U1J1:l nuun b~'W \91l:lfl~ \9111J rneu ff 

lm~tJ1fl'W fllQtflti'bt;tJ\lfl'W ij fllm 'W~'Wl\91l:lfl~t11:l1 <Jf1tJU'W~'W1t'Wfll') t~flfl ijf)111Jm....l~t'ill~ 'il\l 

'tIfl'Iflri1J~ff'U t 'il U~\l flltJ'Hl:lltJU'lJ'lJ'W lm1Ji''lJt~ f)tJ~flffl,)1~~ltJ ~\l fffl~f)ti'fl\lfl'lJ\ll'U1~tJ'tIfl'I 

ff')')f1 1 'IftJ1J 'If) I:l (2546: 'tI - f)) t~fl\l "fJiJ'H"\l't11\lmfl'lJf)i'1UI:l~11'il~tJ't11\l~\911't1tJl't1fl\lirflfffllll 
.c:::.. QI.d.~ -C:lo.c::S Q,I..c::::...d I QI ~ do.cS .Jt QI .a 

1J'H11't1tJll:ltJ't11J....q \91 m ')1JmtJ'Wu 'lJ'lJff1JtJ'U tJ1J" ttI'I....'lJ11'Wflfffllll1J fll') m tJ'W U'lJ'lJ'illflfffl 'H'W\l fffl 

~ ~ I .d .d d QI iI ~ QI r i/A QI 

'W\91tJffl,) t....fl'W UI:l~,)'W"" ttI\ltll'U \911\91'U U'lJ'lJ 'U fl fl'il1fl'W tJ'I"" 'lJ11 fll') t 'Hflff') ill ....t 'Wmfl'lJm1't1 fl\l•� 
'" '"� 

....muj~1Jflmfl\ll~tJfll')~\l t 'ilUI:l~ 1~~\l t 'il fll,)flrifl1Jbfll:ll't11\lff\lf)1J t 'Um fl'lJf)i'1UI:l~ffm'Will""t 'W 

tft'')lli fl'ilt'Wm fl'lJf) i'1't1fl\lirflfffllll ri 'I~I:l~fl fll') Uff~\l ....q~fl ,),)1Jflfl~1tJ 

.d Y QI o'A QI QI A I I I iJ 
ttI'Ifffl~f)l:lfl'Ifl'lJff1J""'Ill 'ilm~f1'lJ fffl\lf)~11't1 (2548: 14) fll:ll111fllm\91\lflltJ~1tJ• 

fll')t rifll\ltfl\ltfl1~1 fflm~tJ1 m11:lfltJ ff~1\lf)111J~'W t'illHUti1tJ~'WmU\lmfl~'U11 1~\91fltJf)'tIfl\l
• u • 

uvJi'U 11J~1'H'UnfflmHlt~lfl'lJfl~1Jtvtfl'Wfl~1Jff\lf)1J~tri mijfl'U '1 fl'W t111~U~\l~1U'lJ'lJrl'il~ 

'tIl~f) 111J~'U t 'il tGJftJ 'tIl~ fll')tJfl1Ji''lJ tn'U ~11J')~'HI:ll~ UI:l~ fffflU1Jl:lflUtJfl'il1fl1tJ1 'U ri1'U t 'H qj 

ffflflf) ti'fl 'Ifl'lJ 1.JqJ'W If) fi't1 ')....'1rY1J W(2537) 1~fffllllt~fl\l " ....q~m')1Jfll')c5m ifl~lfflt ~ 'il~1J'tI fl\l 
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OJ 

t 9I.c:l .::::to 4 

~'\.m)~ 'I1fllJ 'I1lJfil':i lJ':ifilHlfl~tfffl 

i'VItn ~lHtnfJ':i~ffn~(2537: 50-52) nrlT:r;h fil':i~'4flml'il~;\~ff'Ut'ilfJfllJ1lJ~~t~ 
~ .::6 ~ 9J.c:l~ di" 9J .c:l~ QI ~ 1 ~ a ~ 
ff~"''U~'U'U'iI~~fl~lJ'\J'U~fl'UCJ1~~fl~t'lfrHl1 hWlJ'\J'U~tI'Ufil':i~~ff'Ut'ilfl~ 4 '\J'U~fl'U fltl (1) '\J'U 

1 tI J/ " , 

~'U;\d1lJr (awareness) t'U ,j'Uil 'iI~trJ'U,j'Wmn'\Jfl~m~lJd'Un1':i;\~ff'Ut 'iltUfl~'illn~i'lJffl':i '~i'lJr 
I II , I" 

titl~ t mJ ~ trJ'Wfl1susn ~'iI~ijfldllJ~~n~l~~ ~UCl~iJ~11lr':ilfJCl~tVfJ~lJ1nt!mnfJdnlJtifl~t!'U

QI '.c:l C\ J Q .c:l" J t ~ J urnun U~'I11nlJfldllJff'Ut'iltf1~'\J'Un'il~'VWltnlJt':ifJ'U':ilJln'\J'U(2) '\J'Uff'Ut'il (interest) '\J'U~tI'U'U.. 
'JI'" lIJ 'JI w t t "" 'JI d t' ~'t I lIJ "" 'JI d 'JI
~':ilJffl':i'il~ ~~'rlWJ'UlfldllJff'U 'iI 'Uff'Uf11'V1ff'U 'ildltu'Um.l1~ ~':i lJfldllJ~tI~fil':i'VI'il~'I11'\JfllJCl.. ..� 
~ .1 1 d "" 'JI ~ "" 'JI' 'JI .dI 1 .:, lIJ_llIJ I "" 

t'rllJ'\J 'U ~ fJ'rlfJ1mu 'VI 'iI ~ '111 ':i lfJ Cl ~ttl fJ~ '\J tl1;JCl t'rllJ t~ lJfl d llJ1tI fJ 1~ n d 1~ ~ CJ1~ ~ fJ'VI d ~ lJ ~ lJt'rl fJ~'rl tI 

~ "" 4 lIJ 'JI"" 'JI , .1 Q _ 1 "" I

(3) '\J'U1J':i~tlJ'U~Cl (evaluation) tlJtI'4flflCl ~~lJfil':iff~fflJfldllJ~~l~ ~ lJ1n'\J'U t'\Jln'il~lJ':i~tlJ'Um 

'VIl~t~flnU~Cl~'VI1~tvitlf11':i;\~ff'U t 'iI l~fJt '*1J':i~fflJfil':iWt 'UtI~~ ~fflJ nm1ff'U fl~~tn~'illfil':i 
, I J/ tI 

fJfllJ1lJ,jldffl':i,rfl1;JCl'\JtI~titl~~1~ ~ '\JtI~ff'Ul'i'l tVifl')hfJt'Un1':i~~ff'Ut'ilt~tlnt]1fll'i'lt!'U ~ UCl~ (4) 

~ QI C\.4 QI 1 ~ .C\.4""QI Q a .C\ " 

'\J 'U~~ff'U t 'ilteltin (decision) '11 Cl~ 'illnm'U '\J'U~tI'Umnlseurumunenued ~':i u ffl ':i n'il~ teltlnff'Ufll.. 
OJ, , 

Vn't1~iJ~fftl~fl~tI~nlJfh1ff'Uld~fJ t~'lf~Vifflli (2545: 108-109) '~ffn1l1titl~ 
OJ OJ , 

QI.C\ .C\ .4 4 " ....1 QI 0" ' .... 1 QI , t
"'VI ff 'Ufl ~ U Cl ~ 'rl q ~ n ':i ':i u ms CJ1 tit ff tI ~ 1 U l"l 'If 'U'U1 t'\J 1 'ill n ~ H lJ ':i ~ t'VI ff '\J fl ~ d fJ ~ 'U 'Ut '\J~ 

• OJ OJ 

n~ ~t'VI'rllJl1l'U fl':i" ~Clfil':ii~fJ'rllJl1 '4flflCl.yjijfldllJlYl~f\! t 'Ufil':i;\~ff'U t 'ilt]1fltii'fl~lU It,rl'\J tI~lfJi'U 

lJ1n~~~~tI ~'Utfl~ ':itl~Cl~lJ1~fl tvitl'U UCl~vJtlUll n1':iri~tff~lJfil':i'\JlfJ l~fJfil':iCl~':ilm ttCl~filn'h 
, tI I I 

,j~ ':i nu l:Jfm VitI Cl ~ ':i 1mt 'Umr t]1flff'U 1'i'1 trJ 'Uff'VI iiVi tfffJ.yj 1~ 1 u 'UtI nt'l1 Uti 'ill n~ nl'i' 1 't1d 11J 
OJ OJ • 

'Ufln'illnillJ~fil '.i t'U rm U'U~Ul'\JtI~'rlt!n~l'U'\JlfJ ij fldllJfflJYr'U ,rnlJ'rlq~n':i':ilJn1':it]1t1tflifl~UlJlJ 
w <!I t".::::to ~ ~ a J ~ 9J' • 1J t:l 

'Unffn1l1 'U~1'U1J':ilJ1W.t'Ufil':iCJ1t1U~Cl~f1Ht'UtI~'illn t'Ufil':iCJ1t1tfftlm ffd'UtmU'il~l.lfil':i'VI~Cltl~tff 
OJ 

t I tI iJ 

fil':iij'rlt!n~l'U.yj'lidfJU'U~U l'\J'Ul~ UCl~':i1JUlJlJ .yjmlJ1~nlJ~ffdlJtri vh t M',j'U~fl'Ufil':i;\~ff'U 'l'ilt]1t1.. ..� 
"" Q .1 

tf1~t':id'\J'U 



I , ,JI 

VIl'H3 6 ~1'U1'\.Ht(;l~~~W(;l~ fftI'ViijH(;l~tlm~1J1'Um1~~ff'Ul'ilu~~mmfl~tl~H1J1J'Il'~irflffm:n  l'U;r'Ui'1J~~m.m ~lU'Ufl~l1Jih~1J~'VIn'Vm. .. .. 
(n=204) 

ih~1.JfjYlfi....a (n=204) 

. ... ... . ..... . ...... 
iJtl a1~1.JYll ,mn.JYl2 a1~1.JYl3 

, .ct, 0 U '" 
tllmatla1~1.J  

n % n 0/0 n % 

• .d 
~'U'Vi 64 31.37 47 23.03 52 25.49 1.65 .. 
t'Vitl'U 38 18.62 32 15.68 33 16.17 1.03 

fl~2J t~ eu1WJ'I1l1'Y1 V1J:iV 37 18.13 23 11.27 6 2.94 0.89 

'l'Uttl~  12 5.88 34 16.66 24 11.17 0.57 
., SJ 

fll'n 'Umtl~  23 11.27 8 3.92 12 5.88 0.47 

f1'U i'fl 17 8.33 6 2.94 8 3.92 0.34 
, 4. ~  QI 

mpJ t'Vi eu 'Utl fl2J'I1l1'Y1 V1M 3 1.47 17 8.33 3 1.47 0.22 

iJ~Wff1':i  3 1.47 13 6.37 4 1.96 0.19 

1:\~f1':i 3 1.47 12 5.88 0.16 

'Vitlu1i 3 1.47 2 0.98 0.05 

.dSJ 
'Vi'Utl~  0.49 0.01 

tyl~  

Vitl f11-JrJ� 

'In!~ fftl Vim{� 

hJfft'ltl1 

'" .. cl 
tl'Ut" tl ':i t'U" 

0\ 
00 
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... .� 
'" .:t.., '" 
lUtl'Hlfl~mnfltrtl 

!II !II ""''1
1.� ftl1'll~tl~fll~~'U~ I.flft 

- U1J1J'lf~~i'W~hJflfU~ffl1Jl':i\) lff1~ 

. .. 
4 ... 1 Q,I 4 .clJl Q,I Q,I cv .cQ 

- U1J1J"It~lll:1~lmtl'llJ'j~~1JV'W "l 'Vl'IJlfl'Wfl1J"l1~'Wflfffllll
 

- fl1m~'1"1t~UflffmJ1'IJV'I~1'j1~~U~dffdfJ~t111 ff� 

- U1J1J "l1~~1 ffU~d l'Hij V'W fl~1J rrf V'W l~ fJdn'W� 

2.� ~lU~lftl 

- 'jlf11'IJV'I'l1~~1li\1 '11JlflUfl 
• >J 

9J Ci.c::l C!l 9J 111 I QI� 

-� 'jl'W'Vlmlf11tJfl 'lJlmffV~l ~1JU'Vi'l1Jlfl'Wfl 

- 1l'H~'1'IJlfJiY'W~1~~1'Ht11fJl 'W'jlf11ff 'I� 

- fl'W~fflm'j t)~ V'jV'I 'jlf11n'W 1~~lfJ
 

••� >J 
"dd d� I 4 91 I� 

-� 'jl'W'Vl1JU1J1J'Vll'jl'lfV1J ~l1JU'HI:1'1'IJlmffV~l~l'1 "l 
!II !II t!

4.� mUfll~tr~Htr~~ft 

-� U1J1J'lf~~~l'Hliv~~l:1v~nm lffll~d~~ 
q q,I CU� cu 

-� H1J1J'lf~~~l'jlUflUff~'11fflrl'WlPidV~1'1U~d~~. ~ 

5.� ~lUlf)lU1i~~'ll 

- 'lJV1Jl'IJ~fl1'j ll~'1fl1fJ~ ~1Jflfl'j V'I11J1~ 1li~~ml'HI:11J~'Wln'W 11J 
~	 ~ 

- "It~~lffn'Wmfll'W1Jm1'Vlm~fJ 1li~~'j~liifJ1J UI:1~,j~~V 

1~'W1in1J1'VlfJ 

1l1U1U 

84� 

73� 

32� 

27� 

13� 

53� 

25� 

14� 

8� 

68� 

55� 

19� 

47� 

3� 

36� 

16� 

(0=204) 

14.65 

12.73 

5.58 

4.71 

2.26 

9.24 

4.36 

2.44 

1.39 

11.86 

9.59 

3.31 

8.20 

0.52 

6.28 

2.79 
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g)11H 8 ~luduu",dmHl~  iY~'l1ij~",,j~m~'IJdU fI1'ilPi~l'ffU 1~!t,j~fI1mfl1~~U'IJ'IJ'i$~Uflfffl'lonl  U 'liufI1~n"u  1m11~~lJ'" ~1!tUfl\9l1lJill~'IJ~'YIii'Vm. .. 
(n=204) 

.;" ihA'utlYli'Vta (0=204) 
nt> , 

, 01=1 0 Q.I. ... .. ...... . ...... 
alYlUYI 1 alYlUYI 2 alYlUYl3 flllUatlalYlU 

0 0/0 0 0/0 0 0/0 

.,j 
I'VHl'U 55 26.96 32 15.68 33 16.17 1.28 . .. 
~'U'Vl 44 21.56 39 19.11 32 15.68 1.18 

n~11114tl'U 1'Ul1"1l1'Y1tJl~tJ 34 16.66 23 11.27 6 2.94 0.84 

fl'Ultl'l 20 9.80 18 8.82 24 11.76 0.58 

fl'U:in 13 6.37 6 2.94 8 3.92 0.43 

UfltJnl'i 9 4.41 13 6.37 4 1.96 0.27 

., " 
~l'il  'Umtl'l 6 2.94 8 3.92 12 5.88 0.22 

I oCl Q.I4 
nq111'Vl tl'U'Un nm1l1'Y1tJla u 0.49 17 8.33 3 1.47 0.19 

a~fl'i 0.49 12 5.88 0.13 

.0"
'Vl'Utl'l 7 3.43 0.10 

'VltlmJ 3 1.47 2 0.98 0.03 

tyl~ 0.49 0.01 

Vitlfll'111 

'l-n!'liYtlril1~ 

1tJmfltl1 

'" .. c:l
tl'Ulfltl 'il'Ufl 

00 
00 
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.., . 
'" "'IV '" nUl,.,1'fI1'U'inflt'l'8 

v v ""~ 1.� fI lUIVI8'1fll1fj'U1 &.flfl 

- H1J1J'tIfl'l'lj~~nl11l'H"11 ril~ lli~m~au fJ1J'tIfl'l1l'l111'VltJ1~fJ 72 

- H1J1J'tIfl'lt.yjfllJ11~ fli'W~~lriH~'H"dfJ~~ 53. ~ 

32 

'" 19men 

- HvJi'Wf111ll~'1f11fJ"fl'lUnffmll1'Ullml'VlfJl~m~fJdn'W 

2.� ~lU11fll 

- 11f>l1't1fl'l'll~~'li~'1ll1nun 62 . ..
9J d.c:S .a JJ "l I Q,I 

- 11'U'Vl1l11f>l10n "lfJtnfl~l !llU~'1ll1n'Wn	 58 
~ 

- Hl1~'1't11fJff'W ri'1~~~l1tllfJ1 'W11f>l1ri'I 31 

- ~1'U~nl11l10~fl1fl'l11f>l1n'W '~~lfJ 27 

. 19J .aJJ 0 , d.cS jQr, 'j)� lrJ IlIJ .q Q,I 

- 11'W '01l1'WlfJ'Vllln'Wf>l1 m~flnWfl~ H~~ bll bn~'Olnll111d'VlfJl~fJ 56 

I • "'iii. 1 "''''' 'j).,j 'l'j)'" 1iI.1'j)
- Hl1~'1'O~l1'WlfJ'Vl !lJll1n~~dnH~~lln'Wf>l1fl'W'l m~fln !lJ~dfJ 24 

v v d 
4.� V11Ufll1t'1'1Ht'I'11f1 

'"."'1 9J .a� Q,I ... I ' - H1J1J'tIfl'l'!i~'Vlll m~flntfJfl~ H~~mlll~n1J~lJ11'1	 93 . .� ."'1 v .......1... .1 ...�I 
- H1J1J'!i~'Vl nH~ dHll'Vl n1Jtm fl'llJ 1~~1J lJ 1~ tfl'Vlfl'W '1 42 

"'1' v 0 '1 "d ... 1' .d Q,I - ~d~~lfJ'tIfl'l'lj~'Vl nH~d'V11 l1m'W~lJ11'1'V1'lf~t~'W~ndfJ 14 

5.� ~lUl~U1jn'IJ 

- H1J1Jtfl~fl'lH~'1f11fJ ~lrin'Wllln'll'Wllml'VlfJl~fJtt~d~~ 8 

- 'lj~~lriu~d~~ 'lili111~fl~fltm~1lll1mn'W'1l 3 

(0=204) 

12.12 

8.92 

5.38 

3.19 

10.43 

9.76 

5.21 

4.54 

9.42 

4.04 

15.65 

7.07 

2.35 

1.34 

0.50 



• t .)1 

g)l'H:.I 10 ~1'U1'UUCl~~mJCl~  ff~)'ViijHCl~tlm~U1'Uml~~ff'U'~U~-:.Immfl~tl,mUU'if~1lIflffm:11 ''U'u'Umnh~!iJ'U'V1H!~tlfl ~lU'Ufl~l1J~l~U~'V1i'WCl 

.; 
l:1't) 

~'Ut~H  

n~1Jt~tl'U 1'U1J'I1l1'1'1 tl111lJ 

'" .,
fll'n 'Un'.itl.:j . .,; 
~'U'W 

..; 
t'Wtl'U 

fl'Ui'n 

I 4 ~ QJmpJ tOW eu'UtJn1J'I1l1'1'1 tl1M 

u~m,.,~  

i:l~m  

wtlmj 
.,;., 
'W'UtJ.:j 

qj1~ 

V1tlfl1'lf1 

'I111.:j iT tlVimf 
hJfH~tl1 

"" .. <:I 
tl'Ut~tl~t'U~ 

• 
(n=204) 

ih~uvYlii'Vfa (0=204» . . 
CV. ... ... . ... ... . ... ... 1 .c::::l 0 

a1~UYll a1~UYl2 a1~UYl3 fl1tnatJa1~U 

0 0/0 0 % 0 0/0 

64 31.37 47 23.03 52 25.49 1.65 

38 18.62 32 11,27 33 2,94 1.03 

37 18.13 23 15.69 6 16.17 0.88 

12 5.88 34 16.67 24 11.77 0.62 

23 11.27 8 3.92 12 5.88 0.47 

17 8.33 6 2.94 8 3.92 0.34 

3 1.47 17 8.33 3 1.47 0.22 

3 1.47 13 6.37 4 1.96 0.19 

3 1.47 12 5.88 0.16 

3 1.47 - - 2 0.98 0.05 

0.49 0.01 

\0 
o 
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V11'.iN 11 ,rtlllrl ~ i'tJ'Vl HU 'ill flil 'il ~rJfll';j ~tl ffl'j ms \PI rll~~ ih'lrl ~ tlm ~'U 1'\.!ms.. . " 
If1~ nsu'U'UtTflffmn ,j'\.!ils ~liJ'\.! 'Vll~ l~tlfl 

... .... ....... ...� 
A'Utl't'll'fl'.imnmrtl 

v v ""'I'
1. A1UJVItl~fll'.i~'U'.i lilA 

- II'U'U 'lf~~l'I1ll1~ n'U ';j1J i Wtltl~\PI'W ltl~. .. 

'I • d'l • v j/<!i ~ 'I� 
- f11l11'lHl'U t'Wmll\PI~fllrJ'Vl tffllrll~ffflll'W t'il� 

· " 

;ll'Ul'U 

81 

69 

41 

- II'U'U'lf~'¥itL~~ ll'"1~~ Vfl'Vi~ ~~ 'J,j~~';j ~lilrJ'U'tItl~1l'H11'Vl rJl"rJ~lrJ 32. .. 
.cI4 · . G'I 4 a. 1.cI cv I 

- tL'U'U'lf~'VlI'VW'W !'WflW~ 'H';jtll'VW'Wflrllll~rJlfl'Wll\PI~ 28. . 
- 'JI~~i rill"'l{iYfl';h11Ji'H'W~tl''H'W~tJl11tl~ 'H~tlijfl'Wlltl~ 14 

\PIrltl~l1m 

" . 
- f1WflWI'tltl~lij m~'l uaernnhs~i'mn'¥i'J,j~~rJlfllllfltTfl 7 

2. ~l'U'.ilAl 

- ';jlf1l'tltl~'JI~~1J,j".!~ll1fltTfl 62 
fj/ .c:t..ct, 4 " fjJ \II • cv 

- ';jl'W'Vlmlf1l\lfl 'tIlmfftlHl tllll'tNll1fl'Wfl 41 

- ';jlf1l~ 'J,jll'Vl~l'Hlll~fflln'UI~'W i 'Wm~dh 22 
d j/.I ... II) j/ 

- ';jlf1l'VlHuflmtl~';j'U t~ 16.. .. v ~ ... 
3. m'UAlltli:l'~V11m1"UU.l!'Ufll'.iCUtl 

j} 0 d.ct.t:::ll 9J Gl fj/.c!t lIJ '111 ~ Q,II 

- ';jl'W 'ill'H'WlrJ'Vlllff'WfIl t'HlrltlflWtl~ llrl~ tll tflrl'illflll'Hl1'VlrJ1rlrJ 33 

- !l'W~l'HtJlrJ~ijll'U'Ui'HJ,j "l il1'l~tlfltl~\PIrltl~l1m 11 

fjI 0 d.c::l ~ ... 1 d j} cv Gl fJ/ 4I QJ CLI.ci 

- ';jl'W 'il l'H'W 1enu1m tl~u';j~~'U'VlI'tllfl'U'lf~'Wflfffllllt'Hlrltlfl 3• 
v V J 

4. V11'Ufll'.ii:l''.iNi:I''.i'.ifl 

.d.c::tG'lil.c!l Cl.I _I' 
-ll'U'U'tItl~'lf~'Vlll!'HmtlfllrJtl~ llrl~l'Hll1~fl'U';ju';jl~ 36. ..· . ."''I • j/ .......1... .1 ...� 
- ll'U'U'JI~'Vl tffllmllll'Vlfl'Ulmtl~u';j~~'Uu';j~lfl'VltJ'W "l 18 

- rll~rll rJ'tI tJ~ 'l!~~ i rill"'1'1"11i l1'1';l 'W ~1Ji l~~oir~l 'il 'W ~fflrJff~~~ \PI 1 12 
v .... 

5. m'Ulf)l'Ufi'.i'.itl 

- ll'U1Jlfl~tJ~II~~fl1rJ ~irin'Wll1fl "l i'Wll'H11'VlrJ1"rJll"'1~~ 12.. 
- 'l!~~i rill"'l~~ '~1i1'H~tlrltlll'l1rl1lll1flln'W' 1J 7 

~~ if'\.!i 'il tL~ arn rJ 

(n=204) 

14.86 

12.66 

7.52 

5.87 

5.13 

2.56 

1.28 

11.37 

7.52 

4.03 

2.93 

6.05 

2.01 

0.55 

6.60 

3.30 

2.20 

2.20 

1.28 
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gJl~H  12 ~1'U  d'UUCl~~mHl~ ff~)'Vlli~ClIPi~m~'l.Jd'U fll'i9i~ff'U  '1 'H!IPi~fllm~1~~U'I.J'I.J'l$~U flfffl'l;ll '1'U'U'Ufll'i9i~ff'U '1 'ilcl1~ ~l!!'Ufl911lJ~1~'l.Jfl'V&VW• 
(n=204) 

ih~1.J8Y1i'Wi:l  (n=204)4 
'HI . . . 

o .., .. , ~ 0 u 

ih~1.Jfi 1 i:ll~1.JYl2 ih~1.Jfi  3 flllili:l[li:ll~1.J 

n 0/0 n 0/0 n 0/0 

~'U1~~  68 25.98 38 15.83 24 11.76 2.49 

~uVl 38 18.62 32 15.88 33 16.17 1.59 
.,j 
IW~U 24 11.76 59 28.92 32 15.68 1.44 

n~1Jl~~U 1Um111'V1VT,;V 31 15.19 17 8.33 6 2.94 1.10 
., ., 

~1l:i1 um~~ 23 11.28 12 5.88 12 5.88 0.85 

f1ufn 12 5.87 8 3.92 8 3.92 0.47 

ij~mY1'.i  0.49 13 6.37 4 1.96 0.17 

I 4 <II::iIo QI 

n~lJIW~UU~nlJm1'V1f.mW  0.49 12 5.89 3 1.47 0.16 

t1!1~  0.49 6 2.94 0.08 

vimuJ 3 1.47 - 2 0.98 0.05 

Cl~f1:i 0.49 0.01 

"I., 
WU~~  0.49 om 
~ 1 d'
'V1~f1  'b'1 

m:r~n~VilJ~ 
 

hJtn~~1
 

... d'd 
~UI~~:iIU~  

1,0 
tv 
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g)11H 13 ,j'flll.,J;1 ~ 1'IJ 'VI 11'IJ~ 1nil mi[J01 1 ~mY11 011 \PI m~ ~ij ~mlPi fl rn ~'IJ l'U 011~~ff'U 1 ~ulPi -:I 01 [J 

. "" 
!f1~ neu'IJ'IJ'Uflfffl'l:l1 i'U ~~ ff'Ui ~ci1fl 

(n=204) 

!II !II ..... 
1. flll"'g)f)-1m1~'l.J1 Ulfl 

- fill 11 'lfflmh 'U ~l 1'Uu'IJ'IJ'Jt~~fl[J1fll ri 112 19.11� 

- ml11mlJ1~ffll'\Jfl-:l~'lJil-:1fi'IJ'Jt~~lri 97 16.55� 

- ml11J'Ul~ril'U~1~lriu~lfl~11~lm-:llriu~1~~ 83 14.16� 

- 'lt~~1 riU~1lJ1,r-:lt1 tJ'U 1~fl~l-:1ff'lJ1tJl ~ 1~~~1~!1j[J'IJ 44 7.50� 

- f1Wfl1'W'\Jfl-:l~l~tJllJ1N~\PI'VI'U'VI1'U une1~1fl'l:n[Jlfl 22 3.75�• 
2. ~1'U1lfl1 

. " "'1lJ ' "" IlJ Y - 11f11'V1 ~ll~~lJ1fl'WflCJ1fl ~~ 59 10.06 

- 11f11~~'lJflmfl~ 1tl1~1~u'W-:llJ1fl~'U!n'U1'lJ 12 2.04 
'i-l'i .;, Y d IlJY'"� 

- nJ1 Ill'lf'U~1'U11f11'V1ffl11l1t1J;1~~~flfl 9 1.53� 

- ~1'U~ij11f111 'U011'\Jlm~'U11f11ri~ 2 0.34 .. 
!II !'I ~ 

3. ~1'Uflll,..t1'::~lf1t1''l.JUH'Um1CJ1f) 

v 0 ,d.c:1A fJlctYa "1'111 A Cl.I 

- 11'U~111'UltJ'VIllff'UfI1 ImJ;1flflWfl~ UJ;1~ III ~flJ;1~lflllml'V1[J1J;1tJ 24 4.09 
, ,dllJ.1 "'''' Y';' iY"" 1lJ.IY 

- Ul1J;1~~~l1'UltJ'VI ~ulJ1ff~~lflUJ;1~llff'UfI1fl'U"l mJ;1flfl IU~ltJ 11 1.87 
" . 

- \PI J;11~ 'U~11~ nu11 ri~ ~111-U 1[Ju:Ym~lVil fl~1l1111'V1[J1~[J1 'lJlJ1 6 1.02 

ff~~lfl 

!II !II <f 
4. ~1'Um1t1'1Ht1'11fl 

- U'IJ'IJ'\Jfl~m~ 1'lJ1 ~~ijfll111ffl[J~111!'lJ~tJ'UU'lJJ;1~ 1'lJ\PI111ff3J'[J 36 6.14 . . ,di' Y '" "" .1 "'.1 "" - U'IJ'IJ'l!~'VI ffUJ;11Ull'VIflUfl1 fl-:lu1 ~~'IJu 1~Ul'Vlfl'U "l 24 4.09 

- J;1l~m[J'\Jfl-:l'lf~~iriu~TYhl~!'H'U1'lJjl-:1~i~!~'U~ffl[J. ., ., 16 2.73 
4 _I Q,I.c!I ,., i I Q,I Q.I .d fJJ d 

- !mfl-:lu1~~'IJ111fl1fl~!'VI1lJ1 fffl'IJ'll~'Uflfl'fl1l1UJ;11~~ 8. ., 
!II "" 

5. ~1'Ulfll'U1i11'" 

- 'Jt~~lriU~l~ 1~flflflU'UlriflUl1J;111 11~fl1'1fl~~ril'Ulllfl 3 0.51 

~'U!n'U 1il ~~i~lPifllWl'U1i1111 1 'VItJ 

6. ~1'Um1tU~r.r'UltUi,'l.:lUi,'l~m1U1'1.J'1.Jl:J 
" .'" "" Y i y", IlJ ''I YY d d '" 'i. 1 ' 

- f1l1'VlWl'Ul!'UflNl 1111fll11111'U1 ~1J I'lfNl'VIllJ;1flllW~ lu1-:1Uff-:l 7 1.19 
d 'IIi Y "" .%, Y IlJ '''' d

-f1l111U'lJtl ~1111 "l l1mflflWfl~'\J'U U\PI\PIfl-:l IllN~1~!'IJtJ'IJ 3 0.51 

1.36 
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'JI ,. So'.� , • 

~ 111'1 14� ~ '.i• 'I.Hh.J\pH) 'U ih)'¥Hi ~ 'Yl tivnl !'W fl 111'tl fl ,Iii' fl U" ~ ! 'Yl fl iJ fl m '.itJ 1!~ 'Ufl iY fl Vi ii foH'l ~ fl 

m eul'Ufl1 '.i~~l'iY'U' '1U~~fl1tJ!fltfl~U'lJUWflflfl1l1 

. . 
~ ,q.qlCll, lCll. 

i;l0'rIjJenfifHI .. 
'" 

,
'"!UlI't1Hllfli;lll 

3 8U~'l.JU1fl 

,.j 
!'Vlfl'U 

rilu'lJ'lJ'tlfl~'lf~,:rflflfl1l1.. . . , " 
Vi~llJ'riViii"'flllw~n~ 

- '11rnhmirnl 1fl '11fli 'U ~ 11~ fl 

'l.Jflfl"~U~~flltJ'J!~,:rflflfl1l1' 'U 

fl~lJ!~fl'U''U nJU'lJ'lJ9iN "1 ~~'U!fl~~'U''1.. 
o 

, 
.c!I I 

, 
4 

lJ '1111 mmrtJ - vm rmu'U~ 'Ul'tlfl~! 'Vl fl'Ul uu fl 

d 

'.i~!'lJtJ'lJ'tlfl~ '1 . 'JI 0 'I 'JI d 

~llJ mml'1~'Yl1 t'l1~~ 

lJ '1111'Yl tJ1'"tJ - '1lflfll'.i!if'U~fI1'Vl!n~"'fllJfI1tJ''U 

lJ1111'VItll'"tJ1'U!tfl~ nJ Uuu 'tlfl~ ms.. 

t'J.JU'lJ'lJ'tlfl~GJt~,:rflflfl1l1 - '1lfl'J.J1fl~fl'J.J1fl '1lfli'U~11~fl 
, d 

~'U'Vl ~~llJ' ri~ii"'flllW~i~ 'lJflfI"~UIPi~flltJ'lf~,:rfl flflll 11'U . . 
flrilJ!~mJ''U• 

o 
,

.c:!!I 
.

J.a 
- mnmrU'U~'Ul'tlfl~!'Vl nu11llJfl 

d 

'.i~!'lJtJ'lJ'tlfl~ ~llJ'lriu~1'i)~Vi11M~~ 

lJ '1111 'VI til '"tJ - '11fl mnif'U ~fI1'Vl!n~~fllJfI1tJ''U 

ms !if'UlJlJlJfl~''Ufll'.i• lJ '1111 'VI til '"tJ' 'U!tfl~ rilu'lJ'lJ'tlfl~fl1'.i.. 
I .., ~ I 

U~~ flltJ'J!~'Uflffflll 1'11fl U~~flltJ 

GJ 'il do 

~'U!fl~ t~U"l'1~~~.. 
!~fl'U' riU~l~n'ltJ 

'"maeen ~1'.i1 ,:rflffl~'riU~l~~.. 

, 
I d 'JI .., 

'.i'U'Vl ~fl~fl1'.ifl1'.itJfllJ'.i'lJ'1lfl• 
,.j 

!'Vl eu 
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tJ, , 1 I 

V111H 15 ~q il I{l fl '111 'U fl-3 Ifl i ~H U1J1Jirnffn 'l:l1 Vi 'lJ 1Iff'lHI ~ 1'Ufffl Vi in)'VI i ~,,~ fl n 'J:: 1J1'Uf11'J 

" .
~fliY'U 1 'ilci1fllflineu1J1Jirnffn'l:ll 

II. • 

l{lfl '111 Vif1J'il1nfffl 

- ,,::m ~tJu1J1Jm'Ju~-3mtl'Ufl-3~1,,::m 

- l~fl'U i'U~ nrilJI~fl'U1'UlJ'I111'V1t11rrtl \PI'Ulfl-3 fl'Ufn fl1'J1 irn!fl-3 

.d9J I I Q\l)9Jru': ...1 I 

~'Ufl-3 ~mllJ U"::ty1\P1 !m1Jt'Ufl'l11'il1n~lJU1J1Jmm\PI-3mtl 1m:: 

m'Ji~i'ml1u'U::'lJ1 m'Ji'mn'U Im::m'JI~t1'Uu1J1J 

" 
- U\PItlff1'J i~i'1Jt{lfl'l11'il1nm'J lCJJ'l:ltU1 1'Urrn'l:ltU::'Ufl-3~tJU1J1J 

V10'U~ 3 if\li'£Im1aOU11~ij~.Jt\9iO'rtqftfl11lJ .� 
, ~ <!I <vdl 

rmUVI-3 m£lI'U"!vIA fl10~U'U'U'UO~'U flft fl1:l1 

il 'il ~ t1n1'J ~flffn ~ ij~" ~ fl~q~ m 'Ju rm U~ -3f11t1 1 'U'l!flIfl~ fl~ U1J1J 'U ~H irnfffl'l:ll 

" i~uri fl11lJ ~ 'fHf11'J 'U fl~ir n ffn'l:ll 'J1m fl11lJ ff::fl1n 1 'U nuci1fl 1Wl 'U1ion u 1'U ms u~~ f11tI 

.,j w dl _I'" _I iI w <I "" iI <I 
Ifl'Jfl~U1J'IJ'Unffn'l:ll n1'JIlJ"t1'UUlJ"~ nUff'JH.fl1~"n'l:ltU U"::fl11lJflflff'JHff'J'Jfll 

munnlen1mj/fl11lJU\PIn~1~ 

~"'il1nf11'J1~t1il'il~t1f11'j~flff1'J~ij~"~fl~q~m'jlJf11'ju~~mtl1'U'llfllfl~fl~U1J'IJ 

'Ufl~irnffmn lfltl'j1lJ'Ufl~irnffn'l:l1ff~tJ~"f11'j1~t1flflm~'U3 ~h'U1'11ty '1 flfl .fl1~'j1lJ'Ufl~il'il~t1 

rnr ~flff1'j~ii~"~fl~q~m 'junnU~ ~f11t11'U'llfllfl~ fl~ II'IJ1J 'Ufl~ 'l!nffn'l:ll il 'il ~t1m'j ~flff1'j~ii ~" 
1 Q I GJ a GI <ItS COI ... I d I y I .c6 

\PI fl~ q\PI n on u ms U\PI ~ f11 tI !'U'llfllfl 'jfl~ U1J1J'Ufl~ 'Uflffn'l:ll !'UlJ'J:: Ifl 'Ut1flt1'Ufl ~fl1'U \PIH '1 C]1~~" 

" 'il1nm'j1~t1ff1lJ1'Jt)ff1tJi~~~~fl itJij 

'il1n \PI1'j1~ 11 ~1J'h 'J::~1Jfl'VIi~"'Ufl~il'il~t1m'j~flff1'j~ii~"~fl~q~m'jlJm'ju~~ 

f11t11'U'llfllfl~ fl~ U1J1J'U fl~ irnffn'l:l11fltl'J1lJ ~"f11'j1~t1~ 1J'h irnffn'l:ll Iif'U11 fl'VIi~ "'U fl~il 'il ~t1m'j 
I , t " 

ffflff1'jfiij~fl~q~m ru rm u~~f11t11'U'llfllflifl~U1J'IJ'Ufl~'I1nfff1'l:11 lfltlnlJ't1~ 7 ~1'U ii'j~~'IJ 
. " 

fl'VIn~"'Ufl~il'il ~t1~ fl~q~ m'jumru~~mtl1'U 'llfllflifl~U 'IJ'IJ'I1nffn'l:l1 ~~ij f1fl 
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. . 
" 1.::1. I QI 1.c::I

1. ~TU~lfll (fIll'iHWl'VI1f)'lJ 3.84 "fJ'\...HmFH'lJ'U1Jl1Pl~i1'U0.85) 
oJ. • 

2. ~1'Ufl11lJff~~1f)ff'lJ1V''Um~c}Jf.) (rht'i1~m'Vhn'lJ 3.61 ri1'Utijv~t'lJ'U1Jlmj1'U 

1.06) 

iHj'VI~'W~~~~'lJlh'Uf)~H 

1. ~1'Ufl11lJfi~fffHff~~r1'/f111lJmJ~f) hnl/f111lJUIPlf)9lH (rht'i1~m'Vhn'lJ 3.28 

I .. 

ff1'Ut'lJV~t'lJ'UlJ11Pl~i1'U1.13) 

CJ} " Q.I rI, .d I QI ,.d
2. ~l'Um~ff~Hfll'W~f)'l:ltu (fIlt'i1~m'VI1f)'lJ 3.25 ff1'Ut'lJV~t'lJ'U1Jl1Pl~i1'U1.23) 

3. ~1'Ufl11lJ~f.)~m~'\.If.)~,rf)fff)'l:l1 (rht'i1~m'Vhn'lJ 3.20 ri1'Ut~V~t'lJ'U1Jlmj1'U 

1.03) 

4. ~l'Uf)nl1J~V'Uu1J~~ (rht'i1~m'Vhn'lJ 3.15 ri1'Ut~V~l1J'U1Jl1Pl~i1'U1.03) 

5. ~1'U1Wl 'U1i~ ~lJ' 'U m ~ U9l~ f)lmfl~f.)~ U'lJ'lJ,rf)fff)'l:ll (rhl'i1 ~ Vl'Vhn'lJ 2.70 

I .d 
ff1'Ul'lJV~l'lJ'U1Jl1Pl~i1'U 1.12) 
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5 / 

4.5 
3 84 

4 t
1/ 3.28 3 .25 3.5� 

3� 

2.5 

2 

1.5 

1 

if'll.utlfln~~nn ~~ij f.Hl~e>'Yfq~fl ~ ~'lJfln H~ -:lfl1t1'U'l.lVl !fl~e>-:l H'lJ'lJ'Ue> -:I 'l1flflfl1111U'lh ~ !~ucie>t11V1t1 

'iilUU fl Vl l 'lJ if'll .utl fl1~~e> tfl~~m)flii 'Yft11UU~t1~~lU (9111N 12) 

~~rl1J 'tI tl~ 1I 'il~ t1 f1l~~tl'(;1'l~ ~ij V'Vl lh'HllP1 tl'YH 1~f)'j 'j urn 'j ItIP1 ~ f1l tI1'U 'lt~U fl ~tl~ uu 'lJ 

'tItl~t!flflmn 1'U 'lh~I~W jtltl 'W 'lJ11 t!flflflll1l11'U11 V'Vl TI 'W (;1 't1 tl~1I 'il ~t1 f1l'j~tl'(;1'l'j~ijV'VlTI'W (;1lP1tl 

'Wq~ f)'j'jlJ rm 1t1P1~f1ltl1'U'lt~lfl~tl au'IJ 'IJ 'tI tl~t! nflflfn 1u ils ~!~'U VtltlltlP1 (;1~~ 1'U rl ~ 'j 1t1(;1~1~ t1~ 
v 

IP1tl' tJij 

v 
1. VI1U~lfll 

~(;1 fl1 'j i ~ t1'W 'IJ 1 1 11 'il ~ tI rn 'j ~tl '(;1'1 'j ~ij ~(;11P1 tl'W q~ fl 'j 'j lJ fl 1 'j 1t1P1~ fl1 tI1'U 'lt~ 

!fl ~ tl au'IJ1J 'tI tl ~ t! fl flfl ll1 ~1'U 'j 1fl1 ih~ rl'IJV'VI TI'W (;1lP1tl 'W q~ n'j 'jlJ fl1'j UIP1 ~ fl1 tI1'U 'lt~ !fl ~ tl ~ It'IJ'IJ 'tI tl ~ 

t!flflfl1l1 1 ~t1 'j 1lJ tl ~1 'U 'j ~ ~'IJ lJ1 n ij~ 1m~ t1 'j 1lJ I'Vi 1n 'IJ 3.84 ri1'U I~ tI~ I'IJ'U lJ191'j i 1'U 0 .85 It'C1~I~ tl 

'W 'il1'jtu11'U tJ'j~I~'U citltl 'W'IJ 11 ij V'VI TI 'W (;1 lP1 tl'W q ~ f)'j sums 1t1P1~ f1ltl1'U 'lt~lfl ~ tl~ It'IJ 'IJ 'tI tl~t! flflfl ll 1tl~ 
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l'U'i:::~mJlf) (fl:::ll'U'Um ~tJ 3.95-4.11) u,,:::iH)'VInl'H,l9itl'VH1~mnlf)l'illl9i~f)ltJl'U'.v~lfl~t1~lt'l.J'U 
. '" 

.,m~irf)flm:lltl~l'U'i:::~m.h'Uf)"l~ (fl:::ll'U'Um~tJ 2.91) ~~ij 
.od.e:::t..e:::t. QI 

11 t1'V11i~"'i:::~mJlf) 

'" . . 
1) 'i lfl 1l'I11ll::: ffll n'Uf)l'i ci1t1/'i lfll 'liu~~(film ~mvh n'U 4.11 ff1'U l;jtJ~1 'U 'U 

1ll~'iil'U 0.91) 
, I 'j/ 'j/ I 

2) ijhhlll'i~'Ul1~f)'iI~l'ill,rci1t1 1'lf'Uci1t1 z unu 1 (fl1t'i1~tJtvhn'U 4.02 
OJ 

ff1'Ut;jtJ~t'U'Ulll~'iil'U 1.27) 
'" . 

3) ff11ll'itll9imtl~'ilfllU,,:::ijff1'U"~ l'U f)l'ici1t1iY'Ufll(fllm~mvhn'U 3.95 ff1'U 

d 
t'UtJ~t'U'Ulll~'iil'U 0.82) 

m)'VIn~"'i:::~m.h'Uf)"l~
 

ffllll'itlil'i:::i~'U'~Hl'U,jmtfl'i~~ (film~mvhn'U 2.91 ff1'UltitJ~I'U'U lll~'iJl'U
 

1.484 

..
 
2. ~1'Uflll1Jt;r:::~rJnt;r1.JlfJ''Um1el18 

H" f)U 1~ tJ~ 'U -h 11 'iI ~tJ m 'i ~t1ffU ~ij H,,19i t1~ q ~ f) 'i 'i 11 m 'i 1119i~ f)ltJl 'U 'll~ 
. '" 

tfl~ t1~U 'U'U'tI t1~ir f)flm':ll~l'U fl1lll ff:::~1f)ff'UltJ1'U rn 'i ci1t1ij 'i:::~ 'U fl'VInw,,19i t1~ q ~ m 'i un l'i ul9i~f)ltJ 

1'U 'll~tfl ~ t1~1l 'U'U'tI t1~ir f)flm:n1~ tJ 'i11ltl ~l 'U 'i:::~'U urn ijfl ml~ tJ'i11ltvhn'U 3.61 ff1'U ttitJ~t 'U'U 

1llmil'U 1.06 u,,:::trltl~'iIl'i~n 1'U1.h:::t~'U~t1tJ ~'U-h ijfl'VIn~"l9itlwq~f)nllf)l'iul9i~f)ltJl'U'll~ 

tfl~t1~1l'U'U'tI t1~irf)flm:l1t1~l 'U 'i:::~'U1llf) (fl:::ll 'U 'Um ~tJ 3.38-4.02) u,,:::ijfl'VIii~,,19it1~q~m 'ill 
. . '" 

f)lml9i~f)ltJl 'U'l.!~tfl ~t1~U'U'U'tItI~ir f)flm:lltl~l 'U 'i:::~mh'Uf)"l~ (fl:::U'U'U111 ~tJ 3.39-3.45) ~~ij 
.:::I.~.e:::t. Q,I 

lltl'VI1i~" 'i:::~'U1llf) 

1) ~l'Ufl'lijiY'Ufl'lhyli ~ 1,rt~t1f)1llf)1lltJ (fllm~mvhn'U 4.02 ri1'UltitJ~I'U'U 

1ll~'iil'U 0.89) 

2) 
Ad. 
1l'VI'iltl~'itlff:::~1f)ff'UltJ 

9J' Q I QI 

f)1l~'tI1l~ (fllm"m'VIlf)'U 3.85 
l,d 

ff1'Ut'UtJ~t'U'U 

lll~'iil'U 1.14) 

ijfl'VI n~" 'i::: ~uil l'Uf)" 1~ 

1) ~1'Uti'ltl~lm;'llln1'V1tJl"tJ (flltl1~mvhn'U 3.45 ri1'UtrltJ~t'U'Ulll~'iil'U 1.31) 

2) ~1'Uti'lff11ll'itl '1.J111'~ff:::~1f) (fllll1~mvhn'U 3.39 ri1'UttifJ~t'U'Ulll~'iil'U 

1.29) 
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v ... V .I _I'" ,
3. vn'l.lfl11'llfl~0'1H0'11fl/fl11'llUut1tl&'t'i'll/fl11'llUVltlVlH 

~HHll'i 1 ~ fJ'Vl1J 11 i1 ~ ~fJtll ':i ~tl ffl'i ~ij f-.I" 101 tl'Vl q ~ f)':i':i 1J tll ':i UIPl.:l tll fJ 1 'W 'Jj~ 

l~~ tl.:lU1J1J 'U tl.:lUf)fff)'lll~1'W ~ 111Jfi~fff1.:1 ff':i ':i lil1fl111JUil rtf)1'I1,j/~ 111JUIOlf)1Pl1.:1 ih~~1J fl'Yl n'Vl ,,~tl 

'Vlq~f)':i':i1Jtll':i UlPl.:ltll fJl 'W'll~l~~tl.:lU1J1J'Utl.:lUf)ffmJ -Il~ fJ':i11J tl~1 'U ':i ~~1Jtl1'W f)"1.:1 ijfi ll~ ~ fJ':i 11J 

l'Yht11J 3.28 ri1'Wl~fJ.:Il1J'W1JlIOl':i~1'W 1.13 u"~lrltlVi~lHU11'WtI':i~l~'WVtlfJ 'Vl1J11 ijfl'Yln'Vl"lPltl 
. ". 

'Vlq~m':i1J msulPl.:lm fJl 'W 'll~l~~ tl.:lU1J1J'Utl.:lUf)ffmJ 1tl~1 'W ':i ~~1Jtl1'W f)" l.:1't1.:1'111J~ (~~U'W'Wm~fJ 

" 3.06-3.49) ~.:Ii1 

ij fl'Yl n'Vl "':i ~~1Jtl1'Wf)"1.:1 . 
1) ijf)1':iU1UvJi'UH1'Wfl'WllOltl!li1lOltl~lff1Jtl (fi II ~ ~ fJ 1'Yilt11J 3.49 

ri1'WlijfJ.:Il1J'W1Jlm~1'W 1.26) 

2) ijm':iU1lff'WtluvJi'UH1'W l'Yl':i't1rnrtl~lff1Jtl (,,~m, Vltl~ l'lfl "1""1) (fi1m~fJ 

l'Vht11J 3.40 ri1'WlijfJ.:Il1J'W1J11Ol':i~1'W 1.25) 

3) ij f) l':i UII ff 'U tl UvJi'W H1 'W ij IOl fJ ff l':i tl ~ 1ff 1J tl (fi II ~ ~ fJ l'VIl t11J 3.37 

ri1'WlijfNl1J'W1J11Ol':i~1'W 1.22) 

4) ~1':i1 Umlff~.:I ijm':iU1lff'WtluvJi'Wm':iulPl.:lmfJu1J1Jl'11,j"1lff1Jtl"1 (fi1m~fJ . 
I Q,I l.do 

l'Yl1f)1J 3.23 ff1'Wl1JfJ.:Il1J'W1JlIOl':i~1'W 1.40) 

. " " 
5) ijtll':itltlf)U1J1JuvJi'WdYtli'~ f)':i~lt1Hff'Wl'WU1J1Jl'11,j "1 IOlHIOl11J . . 

" I d 'QI 'd
~111JlOltl.:lm':i (mmnermnu 3.14 ff1'Wl1JfJ.:Il1J'U1Jl1Ol':i~1'U 1.51) . 

6) ij f) l':i U1 UvJi'W H1 'W '11 U.:I iY tl Vi 1J .wtl V1ff 1J tl (fi1l~ ~fJl'Vht11J 3.06.. . ... 
ff1'Wl1JfJ.:Il'lJ'W1Jlm~1'U 1.20) 

v v ......I 
4. ~ 1'l.1tll1Q'1Hill'VU'I tl'tH.l.! 

f-.I" f)1 ':i 1 ~fJ'Vl1J 11 i1 ~ ~fJf) 1 ':i ~8 ff1 ':i ~ij f-.I" 101 tl'Vl q ~ f) ':i ':i 1J f) l':i UIPl.:l f)1fJl 'U 'Jj~ 

l~ ~ tl.:l U1J1J'U tl.:l Uf)fff) 'll1 ~ 1'W f)1':i fff1.:1 f11 'Vl ~f)'ll W'U tl.:l Uf)fff)'lll ij ':i ~ ~1Jfln n'Vl" 101 tl'Vl q~ f)':i ':i 1J 

mmlPl.:lmfJl 'W'lf~ l~~tl.:lU1J1J'Utl.:lUf)fff)'lll1~fJ':i11Jtlvt'W':i~~1Jtl1'Wnms ijfi1m ~fJ':i11Jl'Yht11J 3.25. .. 
ri1'Wl ~fJ.:Il1J 'W 1J11Ol ':i~ 1 'U 1.23 U" ~lrltlVi ~lHU 11 'W tI ':i ~l~ 'WVtlfJ 'Vl1J11 ii fl'Yl n'Vl ,,101 tl'Vlq~f)':i ':i 1J 

mmlPl.:lmfJ1'W'll~l~~tl.:lU1J1J'U tl.:lUf)fff)'llltl~1 'W':i~~1J1Jlf) (~~U'U 'Wm~fJ 3.51-3.56) u,,~ijfl'Yln'Vl" 

IPltl'Vlq~f)':i':i1Jm':iulPl.:lmfJl 'W'll~l~~tl.:lU1J1J'Utl.:lUf)fff)'llltl~1 'W':i ~~1Jtl1'W f)" 1.:1 (~~u'W'Wm ~fJ 3.45­
....."2.91) ~.:I'W 
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.c:I.e:t. oCt. Q,I 

1J tl 'YI1i 't'H'I ';j ~~ 'IJ1J1fl 

1) fl111J~ tll.atl.:j hIrm 1~'UmJ'IJtldH l'U rm ll~.:j fl1tJ~h'U~tll 'YI ';j't1fn1 o';'U . . 
€I~fl';j) (fhm~tJl'yhfi'IJ 3.56 ff1'Uli'itJ.:jI'IJ'U1J1mJ1'U 1.27) 

2) fl111J~m.atl.:j 11.-1 ms I~'U II 'IJ'IJ tld1.:jl'U ms ll~.:j fl1tJ~1'U ~tliA \91tJffU (I';'U . .
 
iA\91tJff1';j'Utl.:jll~€I~1J'111'Y1tJ1"'tJ) (fhm~tJl'yhfi'IJ 3.51 ff1'Uli'itJ.:jl'IJ'U1J1\91';jJ1'U 1.34) 

iH)'YIn.... €I';j~~'IJlh'Ufl€l1.:j 

1) fl1';jltl~~1ff'Ufl'111itlfl1';j ....ilO)f'U'Utl.:jf1'Ufl'nhff'Ul'il (fhm~m'Vhfi'IJ 3.45 

· ff1'Uli'itJ.:jl'IJ'U1J1\91';jJ1'U 1.14) 
I , II I 

2) ~1';j1 'l!flftl.:j 'l!flllff~.:jfi'if'U'lftl'IJI~'U~1tld1.:j1'Ufl1';ju~.:ji'~ ~.:jff'U (fhm~tJ . 
l'yhfi'IJ ff1'U 3.12 li'itJ.:jl'IJ'U1J1\91';jJ1'U 1.49) 

II I , , 

3) U~.:ji'~ ~.:jff'U fhi'~ fJ.:jff1tJ 1~'U~~I~'U'Utl.:jfl~1J (fhm~tJl'Vhfi'IJ 2.95 

, .cI · ff1'Ul'IJtJ.:jI'IJ'U1J1mJ1'U 1.45) 
" . 

4) 11~.:ji'~ ~.:jff'U 'il~'~'~\91fll'YI';j'U~ ..hl..r't1'Uff~tJ (thl'i!~tJl'Vhfi'IJ 2.91 

· ff1'Uli'itJ.:jl'IJ'U1J1\91';jJ1'U 1.43) 

!II !II..,,,,,
5. ~1UfllUJ\JItl~m1'Utl'iUflflfl'U1 

H€I fl U 1~tJ .... 'IJ 11 1] 'il~tJfl1';j~tlffU ~ijH€I ~tl q~ m ';j1J ms u~.:j mu'l'U'l~ 

lfl~ tl.:j U'IJ 'IJ 'U tl.:j 'I!flflfl'l:l1 ~1'Ufl11 1J~tl.:j fl1';j 'Utl.:j 'I!flfffl'l:l1ij ';j ~~'IJ fl'YI n €I ~ tl ....q ~ fln 1J fl1';j U~.:j fl1tJ' 'U 

'If~ Ifl ~ tl.:jU'IJ 'IJ 'U tl.:j'I!fl fl fl 'l:l11 ~ tJ';j 1 1J tl d , 
~ 

'U ';j ~ ~ 'IJ U1'U fl €I1.:j ij ~ 11'i!~ tJ';j 11J I 'Vi 1 fi 'IJ 3.20. 
ff1'Ul ~ tJ.:jl 'IJ'U 1J 1\91 ';j J1'U 1.03 U€I~lrltlVi 'il1H1Al '1 'U U';j ~l~ 'U dtltJ .... 'IJ 11 ij fl'YIn .... €I~tl .... q~fln 1J 

fl1m~.:jfl1tJ'1 'U 'lf~lfl~tl.:jU'IJ'IJ'Utl.:j'l! flflfl'l:l1tld'1'U ';j~~'IJ1J1fl (fl~U 'U'Um~tJ 3.88-3.93) U€I~ijfl'YIn""€1. ~ 

~ tl.... fl~ m';j1Jfl1';ju~.:j fl1tJ'1 'U'lf~lfl ~fl.:jU 'IJ'IJ'Utl.:jUflfffl'l:l1tld'1 'U ';j ~~'IJ'l.h'U fl€l1.:j (fl~U'U'Um ~tJ 2.75­°1 • ~ 

" 3.41) ~.:jij 

. . 
1) ~tl.:jfl1';jl~'Uflff';j~'1'Ufl1';jU~.:jfl1tJ (~11'i!~tJl'Vi1fi'IJ 3.93 ff1'Uli'itJ.:jI'IJ'U 

. 
2) ~ tl.:j fl Ufl111JI1'1 'U ~1'UM~ 11tl.:j'1 'U fl UU~.:j fl1 tJ (~1m~tJl'Vi1fi'IJ 3.88 

, .cl 
ff1'UI'lJtJ.:jI'IJ'U1J1\91';jJ1'U 1.01) 
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ij~'VIi'VHl~~~U'lJ1Uml1~ 

1) ~~Hf11~lvi1Jtflfli:lm:lcl1ufl1~ ul9i~fl1tJ (fiml~tJl'vhti1J 3.93 ~hUlrltJ~l1JU 

1JWI~i1U 0.93) 

2) 

1.38) 

3) 

1JWI~i1U 1.20) 

4) 

1.30) . .. '" 
(fiWil~tJl'Vhti1J 2.84 ff1UmtJ~11JU 

1Jl~~i1U 1.34) . 
I do • QI 

( f1 WiHHH 'VI 1nu 2.97 . , '" 
ff1Ul1JtJ~mU1JW1~i1U 1.38) 

7) ~~Hfl1~ 1~11tJi1~ (fi11'i1~m'Vhti1J 2.75 ri1UlrltJ~11JU1J1mi1U1.36) 

6. ~1'Ufl11AtJ~t1'UU'lJtH 

~"fl1~ 1~ tJ'W1J 'il 11 'il ~ tJflU ~tl ffU ~ij~" I9i V'Wq~ fI~ ~ 1J fl1~ ul9i ~ fIl tJ1U 'lj~ 

1f1 ~ V~ U1J1J'U V~ irfIffm:11~ 1U f11~ 1il ~ tJUUtJ"..:I ij ~ ~ ~1J~'VI i'W" I9i tl'Wq~ m ~ 1J fIU ul9i ~ f11 tJ1u 'Jl" 

lf1~fHU1J1J'UV~irflffflin 1"tJn1Jv~1u~~~1JtJl'Ufl"l~ ijfi11'i1 ~tJ~11Jl'Vhti1J 3.15 ri1ulrltJ~mU 

1Jlmi1U 1.03 U"~1~tlVi'il1Hln 1UtJ~~1~UtJVtJ 'W1J11 ij~'VIi'W"l9iv'Wq~m~1Jfl1~ ul9i~f11tJ'U'Jl" 

lf1~V~ lm1J'UV~ir flffflil1V~1 U~ ~~1J1J1f1 (f1~U UU1'i1~tJ 3.64-3.69) U" ~ij~'VIi'W"l9iv'Wq~ m ~1J 
. ." 

fl1ml9i~f11tJ1U'Jl"1f1~V~U1J1J'UV~irflfffl'l:l1V~1U ~~~1JtJ1UfI"1~ (f1~UUum~tJ 2.62-3.32) ~~i1 
.c::l.Q .Q QI 

1J V'VI'Ii'W" ~ ~"1J1J1f1 

1) ijf11~.yr~U1fJtufll'Wiiut'hhr~~u (fi11'i1~tJl'Vhti1J 3.69 ri1UlrltJ~11JU 

1J1mi1U 1.1 1) 

. 
I Q"I 1.c::I 

1'Vl1f11J 3.64 ff1Ul1JtJ~mU1J1~~i1U1.26) 

ij~'VIi'W"~~~1JtJ1UfI"1~ 

'" Aid AI" "'" d1) 1Jfl1~lu"tJUUu"~"lU~1f11ffUf11'V1f1f1"~.... '" 
ff1Ul1JtJ~11JU1J1~~i1U 1.15) 
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". . 
2) iY 'W f'~l1 ihl'J1:U 1H11fl1Hl1 fI 'l11'd,flflcjffl (fil m ~ m 'Yhfi'IJ 3.21 ri'J 'W1ij fI-:J t'IJ 'W 

:JJ1~'j!1'W 1.14) 

3) ijfln tvi:U'lffl-:J'VI1-:J 'l 'Wflnc5fll~ ff~~'JmH'l~~lf1~'W (film ~m'Yhfi'IJ 3.06 

"h'Wtijfl-:Jt'IJ'W:JJ1~'j!l'W 1.30) 

4) ffl:JJ1Hl~~~l:UUvJoi'Wl~'iJlfl~nl uflffl-:J~~'W'I1fl'IJ (fhm~m'Yhfi'IJ 3.01 

· ri'J'Wtijfl-:Jt'IJ'W:JJ1~'j!l'W 1.46) 
tI I , I 

5) ffl:un\ll1lcjffliY'W~ll~'t1'WYi Yiijfln 1c.u'l:l"m·h'Wfffl~H"1 (fhm~m'Yhfi'IJ . 
2.97 ri'J'Wtijfl-:Jt'IJ'W:JJ1~'j!l'W 1.23) .

c:"A~ j1tq~ Q tid I d I QI 

6) mu n \l ff -:J Cll'flff'W fl1 ~ ~ 'VI Hfl 'W t~ fl 'j t 'W ~ (fl1t~ cWt'VI 1fl'IJ 2.87 

. ""· 
ff'J'Wt'IJfI-:Jt'IJ'W:JJ1~'j!l'W 1.27)

." . 
7) UvJ';'W'tJfl-:Jfl1'jU~-:Ji'~ ~-:Jff'W ijf1'Jl:u't1'Wff~fI~Clfl~nCl1 '1..h~~m:u (~lm~fI . 

nhfi'IJ 2.62 ri'J'Wtijfl-:Jt'IJ'W:JJ1~'j!l'W 1.20) 

. 
:II.., ~ , ~ ..,.et

7. VI l'Ul flI'Ufi111Jt'Ufl11tA(lI.:iflUUfl1tl.:iU1.J1.J'Uflftfll:l1 

HCl fl1'j i ~fI'Vnrh il'iJ~enn ~fl ffl 'j ~ ij HCl ~ fllHl~ fl'j 'j:Ufl n u~ -:J fl1 fI'l 'W 'Jl~ 

tfl~ fl-:J U'IJ'IJ '\J fl-:J Uflflfl'l:ll ~1'W lWl'W 1i'j 'j:U 'l 'W rrn u~ -:J fll m fl~ neu'IJ 'IJ Ufl flfl'l:ll ij 'j ~~'IJ V'VI ~~ Cl~ fl 

~q~m'j:Ufl1'j U~-:Jfl1t.1 'l'W'I!~tfl~fl-:JU 'IJ'IJ'\Jfl-:JUflflfl'l:l11~fI'j'J:Ufld'l us ~~'IJ1h'WflClH ij~ lt~ ~fI'j 'J:U 

t'Yhti'IJ 2.70 ri'J'Wt~fI-:Jt'IJ'W:JJ1~'j!l'W 1.12 UCl~trlfl-W'iJl'j"n'l'Wlh~t~'Wdflfl ~'IJ';h ijV'VI~~Cl~fl 

~q~fln:Ufln U~-:Jfl1f1'l 'W"Il~tfl~fl-:JU'IJ'IJ'\Jfl-:JUflflfl'l:llfld'l 'W'j~~'IJ1.h'WflCll-:J (f1~u'W'Wm ~fI 2.60­

3.15) UCl~ ij V'VI~~ Cl~ fl~q~ fl rsun n U~-:J fl1 fI'l'W"Il~ ~f1 ~fl-:JU'IJ 'IJ '\Jfl-:J,rflflfl'l:llfld'l 'W 'j ~~'IJ'I! flfl 
. " 

"" IV "" 
(f1~u'W'WmClfJ 2.21) ~-:J'W 

ij V'VI ~~ Cl 'j ~~inl1'W flCll-:J 
" . . 

1) l'Jflf1'Wffl:Ul'j\lU~-:Ji'~ ~-:Jff'Wl~ t~'jl~t~'Wtifl-:J1in:U~l1 (~lm~m'Yhti'IJ 3.15 

I ""· 
ff'J'Wt'IJfI-:Jt'IJ'W:JJ1~'j!l'W1.20) 

" . . 
2) U~-:Ji'~ ~-:Jff'W tWflf1'Jl:ut~'W~'Jfl.wfl-:Jt~fI'Jfi'W'l'Wfl~:U (~lm~m'Yhfi'IJ 2.86 

I ""· ff'J'Wt'IJfI-:Jt'IJ'W:Ulm!l'W 1.20) 
" . . 

3) U~-:Ji'~ ~-:Jff'WU""'J yh'l1rijf1'Jl:u~'W'l'iJ'l'W~'WW-:J (~lt~~m'Yhfi'IJ 2.70 

. ""· 
ff'J'Wt'IJfI-:Jt'IJ'W:Ul~'j!l'W 1.51) 

" .. 
4) ulPi-:Ji'~ 'Il-:Jff'WU~'J .yh'l,rfffflt11iifl'W~nlYi4f'W'I1fl'IJ (~lm~m'Yhfi'IJ 2.60. ~ 

d 
ff'J'Wt'IJfI-:JA'IJ'W:JJ1~'j!l'W 1.30) 

I 
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dQ Q QI '" 

IIij 'Vl1i 'Y'H'I 'j ~ su '1.HH./ ., ... 
1) fll'jn~.:ji'fI ~.:j;'U !~'Ufll'j~""1'Uffll~'Ui'j~'VI1H~'U~U"I~i'U~ij.:j (fIlm"ltJ . 

l'Vhtiu 2.21 -;;Y1'UtiitJ.:jm'Ull1f1'j~1'U 1.25) 

I I , .,

_Gf v 4. .c:I.c:I '.CIt, '~4. IV ~ , _I c:s , cv 
lJ;);)Ufl1~irf)irl~nj.J"fiUllf)'Wq(llfl~~j.Jfl1~II(lI~flUJ 1'U~~tfl~f)~U'U'U'Uf)~'UflftfllJl 'UlJ~~I~'UfJf)fJn~ 

44 t1~~tA'U 

QQI 'QI Q Q . I Q " .::14 .a 4. 
'll1f1 ~"Iflln'ijtJ f!l'j H 13 ~U1 1 'j ~flU ij'Vl1i~ "I'Vlll f1ij~ tlflmsums C)l~Ufl'j ij.:jUUU 

~ ,~ , 
,rf1ffm:lll'UlJ'j~t~'UdijtJ't1.:j44lJ'j~t~'U ~U11 'j~~Ufl'Vl~~"Il1ij~ij~tl~m'jllfll'jc]fmlfltfliij.:juUU 
.. " 

,rf1fff1'l:1ll1ijfl'Vl~~"I'ij1f1fi1 m ~tJ"" .:j""fI 10 fl'U ~UU sn 1~un 'j1f1l!'VIll1~""lltiUfll'j c]fij/'j1f1l1~u~.:j.. . 
, dl tl .!tQjJ'" "..cSQ"'I 1'1"4 d " 

""llllHlflij'jij.:j'j1fl1U"I~ll""1'U"Ifll'Ufll'jC)lij""'Ufll 'j1'UfIl1J""'Ufll uru '1 Im"lijf11Jlf1ll1tJ II 

1
I • JJ JJ 

_ 1 "i' cv ... cv 'I 'I !II'" '... I 111 !II !II ~... 'I Ius Ill'j'll''U'Vl'Jj'f1'll.:j ~'ll ~'VIC)lfl t'Jj''UC)lij 2 unu 1 ""llll'jtlflij'jij.:j'j1f1l ~fI f1ij.:jfll'jt1J'Uij""'j~~'Ufll'jUfl.:j.. 
me ~ij.:jfll'jfl11llt~'U~l'11ij.:j~ltij.:j1'UnrsU~.:j me ij~ 'ijijfl'j tl""~fl1f1""U 1tJ f1~1.:j'll11.:j U"I~ijf1l':i 

CV ... !II 'I !II... .1... CV _.1':" 'I !II cv!ll cv dI , 
~Wl'U 1fJWfl1~ ""'U fill 'VIfI 'II'U II fll 'j~ Wl 'U 1 Ul"l'll''U ~ 'VI fIH f1Ufl11ll fI ij.:j fll 'j 'II nau f1f1f1'l:llij ~t ""ll n 

fl11ll~ijt,1ij.:j 'lu fll'jt~'UUUUijd1.:j't'Ufll'j u~.:jf1lm·h'U~ij1'Vl'j't1f1,J 

OJdI 
'UflftfllJl 

'lllf1~"Ifll'ji~tJ ~U11 ,rf1fff1'l:llt~'U11 fl'Vl~~"I~ij~tl~m'jllfll'ju~.:jflltJl'U'llfl 

. " " 
!fl~ij.:jUUU'IIij.:j,rf1ffmn lf1mru.:jijijm~'U 2lJ'j~tfl'Vl ~.:jil~ij 1lJil 

fl'Vl ~~"I ~ ij~tl~ m 'j ums U~.:j rns'l'U'ltfltfl~ij.:jUUU'IIij.:j,rf1fff1'l:ll~ij fl'Vl~~"I'j~ ~U 

lllf1 1~un ~1'U 'j1fll U"I~~l'Ufl11ll ""~fl1f1""tIltJl'U fll'jciij 'lim i'Ufl'Vl ~~ "I'llij.:jil'll~tJfll'j~ij""l'j 

ma fll 'j f1"1 1fI~ ij~ ij~tl~ ns 'j urn 'j U~.:jf11tJ 1'U'Jlfl!fl~ij~U UU'IIij.:j,rf1fff1'l:ll ~ijfl'Vl~~"I 'j ~~u'lJ 1'U 

"'!II ...!II " AI 'I I I !II !II QI" !II
f1"1H flij fIl'U fl11ll flfl ""'j 1.:j""'j'jfl/fl11llUlJ"If1 ~ 'VI ll/fl11 llUfI f1f11.:j fIl'U rm ""'j l.:jfl1~"If1'l:lW fl1 'U 

fl111J~ij.:jfll'j'll ij.:j,rf1fff1'l:ll ~1'U rns !lJ~tJ'UulJ"I.:j U"I~~l'UiWl'U1i'j'jlll 'U ms U~.:jfllmfl~ij.:jUUU 
cv dI 

'Uf1f1f1'l:l1 
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. . .� .... 4 "'''' ' ' '' '~4 .... ell ..if'il;UJfl11'tTt) t'l'11t11JNt'I VI tl 'VtqVI fl111JrmHVI~flU.I!U'!~H fl1 tl~ U'U'U'Utl~U flfl fllll !U 
, . 

,.h~A~udtltll~mhHUflVll1Jif'il.utlfl11Utlt'l'11'"ii8t1fi'Vtt'l'UHPit'l~~lU 

1. ~lU11fll 

"1 fl J:-.ICl tll ~ 1~tJ 'Vi'lrh ii ~'Yl ~ 'Vi Cl 91 ~'Vi q ~ m UJ fll'Ht91,:j tll tJh...l GJt~H fI~~,:j U'U 'U 'U~,:j 
v v 

,rflffm':ll~~h...l ~ ~~'U 1Jl fl '1$\un ~ 1f11t'H 1Jl~ ff11ti'U rrn ci1~ ff111 1HI91~~~,:j ~ 1f1ll'W rm ci1~ '1$\ 
I I iJ iJ iJ 

iil'lh l11~-M\.Inifl",:j"'lMci1~t'lf'W ci1~ 2 Uf:l11 1 ttCl~iiri1'WCl~1'Wfll~ci1~iY'W~1 ffn'li''U~'Yl~'ViCl91~.. 
'Viq9ifln 11msu91,:j mn1'1...1 GJ1~tfl~ ~"u 'U'U 'U ~",r flffm':ll~ ~l '1...1 ~ ~~'U il 1'1...1 flCl 1-:1 fi~ rrunsf:l'lfn :1~'W '1$\ 

~l'W'I1\Pl~tm~\Pl ..� 
2. ~lUflll1Jt'I':~lflt'l''Ultl'Ufl11ciitl 

"1 fl J:-.ICl flrs1~tJ 'Vi'll 11 ii ~ n~'Vi Cl 91 ~'Vi q ~ m ~ 11 tll ~ u91,:j tll tJ1 'I...l''l~ tfI ~~,:j u'U'U 'U~,:j 
QI .dl 'GJ QI '1 'J/ I 'JJ 'J/.c:::S c::::. 'J/ GJ I G)" a Q.cd
'Wflffflll1~~ t'W~:~'U111fl aun ~l'WfIl11ff'WfIl &'1111 <:'] b'l1tCl~fl1Jlfl111tJ UCl:11'Yl"~~~f:lff~~1flff'U1tJ 

fl~l,:j'U 11" ffl'l1i''U~'Yl ~'Vi Cl91~'Vi q~ fl~ ~ 11fl1~ u91,:j me1'1...1 GJt~ tfl~ nsu'U'U 'U tl",rflffflll1~dl '1...1 ~ :~'U 't.J1'W 

91 '91 91 '1_ I '191 91 91 ''1 91"< QI 91 91 ''1 91 ... QI

flm" '1~Ufl ~1'WfIlff12Jl~f:l lJ1Jl \Plff~~1fl ~l'WfIl~~ &flCl'Yl'Vifl tm:~l'WfIl~~ &flCl11m1'YltJ1CltJ 

v ... v <1 _I..' ,
3. ~lUflll1JfI~t'I'1Ht'I'11f1/flll1JAhJt'lfl&'H1J/flll1JlAVlflVlH 

"1 fl J:-.ICl fl rs1~tJ 'Vi 'U 11 ii ~'Yl ~'Vi Cl91 ~'Vi q ~ ns~ 11 tll ~ u91,:j flltJ1 '1...1 GJ1~ lfl~ ~,:j U'U 'U 'U~,:j 
v , 

,rflffflll1~fjl'W ~:~'UlJlfll1,:j'l111~ '1$\un iifll~il1UvJi'W~1'W ~'Wl\Pl~1r~'j~wdlff11 tl iifll~il1lff'W ~ .. .. 
!lvJi'W~l'Wl 'Yl~l1ff,r~~tff11~ iifll~il1tff'W ~UvJi'W~l'WiJ\PltJffn~dtff11~ ~1~1,r nufflPl,:j iifll~ 

, • " 'J/ 

il1lff'W~UvJi'Wfll~U91"flltJU'U'U 1mj<:']lff11~<:'] iifll~~~flu'UmtvJi'WlfYtli'1Pl m:1't.JH~'Wl'Wu'U'U 

h'l1i <:'] \PlH\Pl111f11111~~,:jfll~ uCl:iifll~il1UvJi'WH1'W'I1,r"fY~Vi11~~dlff11~ 
v v .... <1 

4. ~lUfl11t'1'1Hm'Vtt'lflllW 

"1 flJ:-.lCl tll ~ 1~tJ 'Vi 'U 11 ii ~'Yl ~'Vi Cl 91 ~vt q ~ m ~ 11 fll ~ u91,:j tll tJ1 '1...1 GJtlPll fI~ ~,:jU 'U 'U 'U~,:j 

,rflffflll1~dl 'W~:~'U snn '1$\un f1111191md~" 1urns l~'Wu'U'U~d1"1'1...1 rns U91"flltJH1'W~~1'YlH1ff,r 

(t'lf'W Cl:m) UCl:fl111191~ld~"1'Wfll~dj'Wu'U'U~~l" 1'Wfll~u91"flltJ~1'W~~iJ\PltJffn O'lf'W iJ\PltJff1~ 

'U~"U91Cl:11 'I111'Yl tJl~tJ) ff1'11 i''U~'Yl~ vtCl 91 ~vt q~ fl~ ~11fl1~ u91"rne1'1...1 GJtlPll fI ~~" U'U 'U 'U~,:j,r flffflll1~~ 

1'W~~~'U't.J1'WflClH '1~un fll~lillPl~1iY'W~1 'I1~~tll~vt~lC)$'W'U~"f1'W~1'1l1ff'Wl" IPln1 ,rflf~,:j 
• , iJ" I I 

,rmtfflPl,:jn6)f'l...l"If~mrJ'W~1~d1,:jl'Wtll~u91"i'1Pl ~,:j~'W u91,:ji'1Pl ~"~'W fj,:ji'1Pl fj,:jff1tJ t~'W~lPll~'W'U~,:j 
v 

fl~11 UCl:U91,:ji'1Pl ~,:j~'W ,,: '1$\'11J\Plm'Yl~'WPl't111Ml1'Wff~tJ 
v v .... ell 

5. ~lUflll1JVltl~fl11'Utl~Uflflfllll 

"1 fl HCl fln 1.0tJ vt'U11 ii~'Yl~'ViCl91~vtq ~m~ 11fln u91,:jtlltJl '1...1 GJ1lPltfl~~,:jU'U'U'U~,:j 

,rflffflll1~dl'1...1 ~ ~~'U1Jl fl '1~un ~~,:j fll~ lrJ'W Vff~: 1'1...1 fll~ u91,:j flltJ UCl:~~,:j fll~fI 1111lrJ'W~1'U~,:j 
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~1t~.:I i'U f)Tj UI9l.:lfl1 fJ nl'11i''U fl'Vli'vftll9l~'Vul~m 'jumsUI9l.:l rnui 'U GJI~H rl~~.:1 U'U'U'\J ~.:I,r flfffllll ~di'U 

'j~~'U1Jl'U flCl N 1~un ~ ~.:Ifl1'j tyhJt~fl~flllWi 'U rnsUI9l.:l fl1 fJ ~ ~.:Ifl1'j trJ'U~fJf)1Ji''U'\J ~.:Iff.:lrl1J 

~~.:Ifl1'j trJ'U ~t11Ul'l-i'U GJI~,rflfffllll ~~.:Ifl1'jtrJ'U ff1'U'11 it.:I'\J~.:Imi1J ~ssm 'j trJ'U~~t~'U i 'U fl~1Jt~ ~'U 
9/ <!I '" "'9/ 9/ 1".11 
~~.:Ifl1'j'ff1fJt'l11J~'U~1'jl'Umt'ff~.:I 'Um~.:I UCl~~~.:Ifl1'j ')f1~lJ'jl.:1 

6. ~l'Ufl1'jttJ~tl'Um.Ja.:l 

~ 1fl ~ Cl fll 'j1 ~fJ ~ 'U 11 ii fl'Yl i~ tll9l ~~ q~ fl 'j 'j 1J rm UI9l.:l fll fJ i 'U 'l1~ trl~~.:I uu 'U'\J~.:I 
Q,I .di 161 QI 111 91 '.c:l Q,I Q 91 GJ 9l1d. J .c::I Q,I ... .1 ~ GJ 91 
'Uflfffllll~~ !'U'j~~'Umfl !~Ufl1Jfl1'j~Wl'UlfJWfl1~'ff'Urll !'I1~'\J'U UCl~1Jfll'j~Wl'U1U1"l'lf'U !'I1~H 

~11Jrl111J ~narn 'j '\J~.:I,rflfffllll ~dt'ff1J ~ nl '11 i''Ufl'Yl i~ ClI9l ~~ q~fl 'j 'j 1Jmr UI9l.:l mei 'U GJI~trl ~ ~.:IU 'U'U 

'\J ~.:I,r flfffllll ~di 'U 'j ~~'U 1Jl'U flCl N 1~un iifll'j t1J~ fJ'U u1JCl.:l~ ru 'j 1mff'U~1~ t;JflCl.:l ff'U~ lii 
'19/<!I ,l Q I 'I JId ,l1ll9/ ~ 

rl111J'11 Cllfl'l1 me !'11 tCl ~flG)1~ 1Jms t~1J'lf~.:I'YlN !'U fl1 'jG)1~ !~ 'ff~~1 nu Cl~ .:IlfJ'\J'U 'fflmHl~~~ l1J 

ul'l-i'U ,~~ lfl~1'il ,rfl~~.:I~~'U'If~'U 'fflm'it"l'I114flff'U~11~..r'Ufi~iifll'j1 ~llW IF·h'U~~I9lN G'j 
• JI • JI 

'ffl1J1Hlff.:Iq;~ff'U~11~'YlHfl'Ut~~{t~~ uCl~ul'loi'U'\J~.:Ifl1'jUI9l.:li'~ ~.:Iff'U iirl111J..r'U'ffiJfJ~Cl ~~nCll 

hh~~~l1J 
I v..., !II ' <!I ..., <:!l 

7. VI1'Ul~'U1i'j'nJ &'Ufl1'jUVl.:lfl1mrl'j~.:Itl'lJ1.J'Uflftn'tn 

~ lfl~Cl rm 1~fJ ~'U11 iifl'Yl i~ClI9l~~q~fl'j'j1Jfl1 'j UI9l.:l me'l 'U'l1~trl~~.:IU'U'U'\J~.:I 

,rflfffllll~~i 'U'j~~'Ulh'U flClN 1~un 'Ylflfl'U'ffl1J1'ifHtl9l.:li'~ 'I1.:1ff'U 1~ t~'j l~trJ'Uti~.:I1i'j'j1J~l UI9l.:l.. . . ~ I 

JI I JI. 

i'~ 'I1.:1ff'U tVl~fl111JtrJ'U~1fl~fl.:lt~fJ1ti'Ui 'Ufl~1J UI9l.:li'~ ,j.:lffWt"'1 V11 i M'iirl111JiJ'U i ~ l'U~'Utfl.:l. . ~ 
~ I • 

UCl~UI9l.:li'~ ~ .:I ff'UU"'1 111 i M'fffflt'l11i~'U~l'jlfi;f'U')f~'U nl'11i''Uv'Yli~ClI9l ~~q~m sums U~.:Ifl1fJ . ~ 

1'U"l1~trli~.:IU 'U'U'\J~.:I,rflfffllll~di 'U 'j~~'U1Jnlf1ClH fi~ fl1'i UI9l.:l i'~ ~.:I ff'U trJ'U rns ~'ffl'U ff1J~'U,r 

~Cl fll'j 1~fJ~'U11 il~~fJ~l'Ufl1'j~~'ffl'j~iil9l~~q~ m 'j 1J fl1'j U~.:I fl1fJ'\J~.:I,rflfffl1l1i 'U 

9/ ~ '" 'I dI 111 9/, 9/ '" <:!l ''I '" 'I';' 9/ ~ 
~l'UlJ~~fJfI1fJ &'U G)1.:1 !~Ufl fl111J~~.:Ifl1'j'\J~.:I'Uflfffllll ~~ &'U'j~~'U1Jlfl &'Ut'j~.:I rl111J~~.:Ifl1'jt'U'U 

fl'ff'j~ i urns Ul9l.:lfllfJ trJ'U~1'\J~.:I~1t~.:I1 'Ufl1'iUI9l.:lfl1fJ t~'U~fJ~1Ji''U'\J~.:Iff .:Irl1J ~ffmrJ'U ff1'U'11 it.:I.. 
'\J~.:Ifl~1J t~~'U ttCl~tvi1J mfl~flllWi 'Ufll'iUI9l.:l mn ,r.:lrl'fl1~trJ'Ut~'j ldl 'ff~~fI'"~.:Iti'U McKinney 

(1958 ~Nl'U -n')f'jlf11 fffl~1'fffiw, 2548: 54) 1~~i'UlfJg.:lrl111J~~.:Ifll'ji4''Uil'U'\J~.:I1fJi'U 
~ 

'" d<!l 
~.:I'Url~ 
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1. ~~Nf11'Hn'U ijff'J~ iUl'U ff1'Uinrnl 'J1Hl'U lf11'Jl~'U~1"fl~~"m)~ lrlm9ltJ 1\P1 

v ... ... ~ ~1 I 

\P1fl~f11'Jff'VI1i U~~f111:UtlJ'U~ 'H\lJ 

2. ~fl~f11'Jt~'U~Ufl:ui'mrtJi1fl"fl~fflll~f1 1'Uf1~:U ("fl~tViff\P1'J ~~1:U) 

3. ~fl~f11'Jt~'U ff1'U'Hi1~ 1'Uf1~:U t~'U~f~mm~t~'U~~fl~f11'J"fl~'lJflfI~g'U '1 

Vi \I91f1'J'J:U "fl~ ~tJnfl f1t~ 'U ~~~ 'th~\lJ:U lf1~fl~~f1 'JfI1'J 1 Mf111:U ff'U1 'il tVi 'Jl~ 
., . ., 

.e:t. 9J.e:t." QI.c:l 9J Cl <I!t .a 111 .. 1.:9 .e:t.1".c:)."
Vi\l\P1f1'J'J'1J"fl~~tJ'J ~f1f1'U'Utf1U1"fl~tl~f11'Jmflf1 f11'J9ffl f11'J 'lfff'Ufil 'J1:U ~utl~f111:Ufl\P1U~~ 

~d 9J " Q.I ~ 011 'J~ nu f11 'Jtu 'VI 'il~ ff'Ufl~ \P1fltJ fI11:U\P1 fl~f1 1'JH~ ~f1 1 l'1JU'J1'Jtl'U1" fl~ Vi 1f1t"1\P1 1U \P1 ~'U 'U f1 1'J'VIlfi 11:U 
., . 

~ 1 ~ CI ~ ~"''l CI <!I ~ ~ '" <!I '" ~ ... '" 
l" 1 'ilU~~nf11:l1tl~f1 11:U \P1 fl~f11'J" fl~ ~tJ'J ~f1f1 'il~tlmlJ'Uu 'iHlU Vi'U !1'U'VI ~tJ'J 'H 1'JU~~'U f1f11'J \P1m\P1 

~fl~ 1MfI11:U'th~\lJ t~fl'U 11U~W1'U lf1~~'VI1iIPiH'l ~.yh 1M~tJnflfltn\P1f1 11:Uff'U1 'il 1 'U ~1ii'U ~1 
.c:a Cl 0',. 111 " .Jt 9J 1"'" -Cl,-. .e:t. QI".e:t. QI .e:t. doC:! .c:I

tJ'Jf11'J \P1~fl\P1'il'Utl~fl~f1m ~\P1U'J1:U ~\P1 u~~tViflm~~'U 'H~tJ'J Aflfltf1\P1f11'J'JtJ1 tf1\P1'V1ff'UfI\P1'V1\P1H~~:U . .., 
ml:U~'U'lffltJ1'U ~1ii'U ~1tJ'i f11'J u~~ fl~ f1f1 'J 'il 'U nr ~l1~ In\P1Vi \I91m 'J:U f11 'JciJflf11'J1~ii'U ~ru 'i f11 'J1'U 

'illf1f11'J fff11:l1" fl~ 'Tt1ttJfI U~~f1tu~ VitJ";h f1ci :ut~fl'U '\lfl~lu~'U 'il ~ijfl11:Uff'U 1 'il 

~l-UU:U H~~f111:ufi\P1t~'U''Ul~fl~'mY\P1Hti'U (Whitbeck et aI, 1989 ti'1~1'U 'J1Vi'J ~:u 11'il,r, 2544: 
, .,. 

11) lui'U~fl~f11'J'Mtl~fl'UUfl:ui'tJ\P1'Ut~'Ufflll~f1'\lfl~f1~:U~~'I!'U ~~ViU1Ul:u.yhii~IPiH'l1M 

f1~lUfI~~ti'U l'lf'U ulPi~f11Umijfl'U ti'U ij'Jff-uu:umijfl'Uti'U ~~fffl\P1f1~fl~tim.j~f11'Jl~u1'Ut~fl~"fl~ 

fI11:U~ fl~ m 'J1 'U f11 'JulPi ~ mU'I1\P1tfl ~fl~ utJtJ'I!f1fff11:l1 '\lfl~ 'I!f1fff11:l1 f1~ :U~1fl VH 1 'U t~fl~'\l fl~ 
9J ~QI 9J ~.d QI 19J9Jd9JQ,I Q,I

fI11:U\P1 fl~ f11'J llJ'U\P11" fl~\P11tfl~ U~~ \P1fl~f11'JtlJ'U'VI Ufl:lJ'JtJ'\l fl~ ff~ f1:U 'U "1~\P1 'U flf1\P11U 

11 'il ~U~ l'U f1 1 'J~fl ffl'J ~ ijlPiflVi \l9If1'J'J:U f11'J HIPi~ f1 lU'\l fl~'I! f1fff11:l1 , 'U ~l'Uil'll ~U . ., ., 
1l) ~ I " w , <!I' 1l) ~ '" <!I <!I ~ 

fI1U'Uflf1 ~\P1Uf1 'Jlf11 fl~ 'U'J~\P1tJlllf1 'Ul'Jfl~ \P1fl'Jfl~'Jlf11 A\P1 'Jlf11m:Ul~ff:Uf1tJf11'J9ffl tffmn'Jlf11 
., .. 

hjUVi~ u~~ijff1'U~\P11'U f11'J ciJflii'U ~1 ff1'U l~fl~!~fl~ffllll'Jtl'l11'J~t~'U '~l\P1u,j\P1'JtfI'J~\P1 flV' 'U.. ., .., 
'J~~tJU1'Uf1m~ f11'J'Hlf111:U~~Vifl''il'\lfl~~tJnflfl~~ulPi~'U'VI'U' 'Uf11'J t~'U'VI1~ lllt~fl~tJ ~lUellfl"fl~.. .. ., 
'H~fltJnflfl hi1'1ft~u~u ~ tff'Ufl'Jlf11'\llUVitlf1f1il~! !,j~ lvi1'I!'U HIPi U~l1! 'U (l~f1 11:U~:U ~ l"fl~ ii'U~llPi fl.. .. . 

J tI tI II 0' 

'Jlf11ViciJfl~f1~1U l1~il fl1 m~'Ut Vi'Jldl fffl\P1f1~fl~titJ~l'Ul~U"fl~i'UoMU m 1~u'J~ii'VIn(2539: 
'I Ii'" 

u 'VI ~ \P1 Ve) t~ fl ~ "1] 'il ~ UVi ij fl'VI n Vi ~ IPi fl f1 1 'J ell fl ii 'U ~ 1 tfffl ~ 1" fl ~ f1 ri :uV1 ~ l~1 ff i U~ 'U 'ill f1. ... 
" ,Q, "G\ QI d. 1 r d I QI.dd , A ~" J , QIQ.I Q,II.e:t.

'H1~ff'J'JViff'UfI1 ~ 'U 'il~'H 1\P1t'IW~ 'H:U" 9f~VitJ11 iJ 'il 'ilU'VI:U j:-l~\P1flf11'J\P1\P1ff'U' 'il9ffltfffl j:-ll'il~'\l'U flUf1tJ.. 
~1U U'J~l'U'J lf11 U~~~1UU 'J'VI1~~1'U 'JffiJU:U ~~tn'U iJ 'il ~U'Vl1~~ l'U l1ff'Ufl9I'il~ijfl'VInVi~1Pi flf11'J4fl 

ii'U~1'\lfl~ ~tJ 'iiflfl f1ri:u~1flVl~t~lffiu~'U eu q cu q 

1] 'il ~U~ l'U f11 'J~flff1'J ~ii j:-l~ IPi flVi \191m 'J:U f11'J ulPi ~f11U'\l fl~ 'I!f1fff11:l1 , 'U ~ l'U U'il~U 

\I) 9J , 'Gt QI <it Jt ,::l .e:t. " 1" <I!t 9J " •fI1U'Uflf1 A~Uf1 f111:Uff~\P11f1fftJ1U fl~ ~'U'J~\P1tJ:Ulf1 ~'Ut'Jfl~ :Uff'UfI1:Ulf1111U m~flf1 'Jl'UfI1'H1~lU 
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ffl'lJl'H11lJ'lJlff~WJtl fl'U~l 'tl~uY/ri~'ll'lJ'lf'U U~~~'il~~'H1ff~WJtl til~ 1~tllffl M'iY'U~l ~~~~tl~ 
91 ""'l' 1 9191 ""'l' 91 Cl '" "" 91 "l 9I.d I I "l d 1 .... 

fflfl9'll~'U~ ~f1f1 une Y/~'U~ ~f1f1ffl'lJ1HU'\lltl~9'l1ff'UfIl ~~1J1tl'VIff~ U9'l~fll~ ~m9'll'lJ 'Utll~t~~tl.... . 
'lf~~'VI1~ rm ~ lY/hi1mr'U~~~ 9'l 'il~~~~'lJ~~ 1M'~~tll1tltl~1~ u.y{'il~ ~'\l ~~ fI~ 1 fI~ , fI~ t~'U~'Unfifi 

'U~lf1f1lJ ~ ~ tfl'VI 1Y/ 'U U~~tll~~ 'il~'\l1 fll M'n'U1 fI~ H~1ti1~fl11~ ~ lY/hi 1flm 'V11~ 11...1 'lf~~'VI H~ 

9'l~'Uff'U ~~m 'Vll~tlri'lJ ff~~fI~~~ntlu'U1fl~"h'UlJ~~ff'lJ'VI1~tll~9'l~1~ 1'Ut~~~ Convenience ~ • 
I Cl 1 w "" 91 .... "" 91 ""'l' 1 91 I ,1

tlm1tl~fI 11'lJff~ ~ 1tlff'Ul fl 'Utll11'Uff'U fllY/ ~~'U ~tll~'\l ~~ fj'U~ ~f1f1 Y/9'l Htl"l'lJ1J1fl'\l'U fl11'lJ 

~ A cv..::S \I) ~ I" 9J,dId." .c:a ", 91 'jJ
ff~~1tlff'U lfl1'UrnsC)fmfl ~~~U'U'U'U tlfYmn ~~Htl~l'Ufll'V1'lJ9'll'lJY/Hff11'Vlff'Ufll9'lH "l ~ rum 

" ",,, 
tt'Hri ~~~lJil~9'll'lJ~l'UY/-U1 ~l'U~H'lJY/ li'V1 fJ1~fl ~m1~tll~t~'lJ'lf~~'VI1~tll~t)f~'VI H~~9'l~~ ~lJl1'il~ 

cit .:, .: "" .. .... 91 t 'l' w ...... .... "l 91'" 91 
tll'Utll'iff~C)f~'VI1~~'Ut9'l~~t'U9'l Y/~~H'lJm~'VI~ ~ 'VI'ifY'Vl'VI'lJ~tl~ ~~~tl~1fl 

n'il~ fl~ l'U tl1~ ~~ffl'i~ii~~IPl~'Vlq9im~'lJtl1~ HIPl~tllfl'\l~~irtlffmn 1 'U ~l'Un'il~fl 

muu ~fl ~~uri i~'U 1i'i~ urm UIPl~tl1fl ri1'Ul Y/rumil 'U ~~~'U'lJltl 1'Ut~~~ 'VItlfl'UHIPl~ ~~l~'Ul~~~.. .. . 
1i11'lJ~1 HIPl~m'lJff~flll~TyhlM'iifl11'lJ~'U''ill'U9'l'Um~ U~~ml'lJl~'U'Vl1m~fl1n'U ri1'Ul~~~ l~'U 

QI G.I tI ",d I " I" jI..::S 1 .lIS QI QI QI" QI .d 
tll~ffl'U ff'lJ'Vl'U 1i~~Y/11~~'U'Vl~'U'U ~~ H~~ H9'l~H~1~fffl11ff1fllY/ usununuum ~~ 'Umlff~~'VI9'l'U 

'lfmJ ~~1'U~~~'Ulh'Utl~H ff~~fI~~~n'U ~~~6 'ill~Hflf.]~ (2543: 344-345) tlril111 m~'U1'Utll~ 

" i1fl'UfH'U'Uijl~fltln'U~~Y/mfl~Vl~ fI~ modeling, vicarious learning, observation U~~ imitative 

QI~ l.a='l ..::S~1.d CI" 
'Ufl1'lfltl1~'UH'VI1'Utlmll'U m~'U1'Ums 'U'VIqllfJtl1~ l~fl'U1'V11~fl11'lJ'U flfl~ (cognitive learning 

" ,
d " d. .c::S _Id ~ 0 QI ... I 1"cv Id.~ " theory) tll~l~fl'U1H'U'U'U Y/1Jlfltl~ 'l.JflfI~llJ~fl'U'Vlq9'lm~'lJH~~'Ul'lJl~~Hu~~ 'lffl'U'lf19'l'\l~~l'\l1~1fl 

flri 11 l~fl~ lfl~fI~ ii msl~fl'UH'U'Un'Ul'Vl~ 1~~t~fl'UU'U'Ullf'Ul1'il~'lh 1lJri~~ 1 'U'VI H'U1fl HIPl~'il~.. .. 
Y/~m~fl~~ 'il~ ri~'Vlq9ifln'lJt'Hij~'UfI'U §'U ~ll'\lltlf'Ul1~'U 'il~ill ~ lJ~~~ 1'U'VI1~~'U t'Vl~l~mi'lJ 

" . .
~1~Vl~fl~11 'VJtlfl'UUIPl~ff'U ~~tn'Ut1~~1i11'lJ~1 UIPl~H~T.h 1M'iifl11'lJ~'U 1 'il l'U9'l'Ut~~ H~~fl111J 

tn'U'Vl1m~ fl1n'U 1'Utl~'lJ lft~'U ~~J'Ui~'U 1i~~'lJ nu ltlPl~ tllfll'lf'U rl'~ ~ii ~~ ultllPl6tll~ UIPl~ fllfl'\l ~~ Ufl 

ffflllfl~'lJ~1~Vl~~l~fl'UH'U'Un'UfI1fll'U'lJY/l1'V1fll~fl ff~~fl~~~n'U fl1t)J'il'Ul U~1l'VI'Vl (2543: 183) 

flril1 'l~11 Y/~fl rns t~ fl'Uf~1fltl1~ l~fl'UU'U'Ut~'U fl1~t~ fl'Uf~ln~ 'illfltll~ ff ~lfl9'l'Vlq9i m~'lJ'\l~~~g'U 

(observational learning) U~19'l'Um~~~tm'lJl't119'l1'lJ~VH Bandura (1963 61~1'U l'V1fll ~lHlnfl~~ 

fftl~, 2542: 58-59) flril111t~lffl1J1~m~fl'Un~fltl1~ff~ltl9'l~§'UlJ~~ff'Utl1~Wl~fl'UH'U'UfI~i1i.. .. 
m 'Vll~'\l ~~ fl U l,j~ fl'UH,j~ ~ 'lJ'l.J1l6 fl1~ Wl~ VH (modeling) ii fl'VI n'Vl~~ ~fl1~ l~ fl'Uft'vh "l n'U 

,j~~ff'Utll~W9'lH 

ff~1ntu lff~i'9'l-u (2541: 158-159) ~n'Ulfl~~n'il~fl~iifl'VIn'Vl~~~'Vlq~m~'lJtl1~ci6 
"A" \I) "1 0 QI;: JJQI QI

'\l~~fj'U~ !flfl n 'UH'U'U'ill~~~ (model of factors innuencing behavior) ~~'U i1fJfJ(J~1'lJ,]PJlU1i1nJ 

(cultural factor) ilm~'Un'il~fl~tllY/'U~ml'lJ~~~tllm~~'Vlq~fln'lJ'\l~~'I.,lflfl~ l'Vl~l~i~'U1in'lJl~'U 



• • • 

108 

..,j '" i I lI)J}J} QI .d J/QI i~ 
tfl H)~ fjfl'WtJ 'l.J flfHl tJ fl ~1.1 n~ 1tJfltJ 'l.Jflfl~ 'II ~t'WtJ ~ 1WJ u li 'i':i1J'\J B~ t'\J1fl1tJ \PI m ~'U 1tJrrn 'Yl1~ 

ff~fllJ ~~lWJtJli'i':ilJu,j~BBm~tJ(1) lWJtJlinlJ~tJ~ltJ (culture) tiJtJ~~~tll'VI'U~fl111J~B~m'iciB 
... .: i J} Go' QQ,I & Q t 

U~~'WtJ \PI fl'i 'i 1.1 m 'i CJfB'\J B~ 1Jfl fl ~ u ~ 1 'U ~fl'l:l m ~ u fftJ'\J B ~'l.,j fl fl ~ CJf~ tfl ~ 'il1flm 'i'VI ~B'VI ~ BlJ 

'W tJ91 m 'i1J'\J B~ ff~fllJ (2) lWJtJ li 'i'i lJfl~lJ~BtJ'VI~B'\JtJ'Uli 'i'i lJtU tJlJ1J'i ~t'W W (subculture) ~~ ij 
" " I ,

'i1fl~ltJ1J1'i11m:MB'ln91 fY1fftJ1 ff~b VltJ.yj'Yl1~fJijfY1ff\PI{.yjU\PIfl~1~tltJ l11i ,rlWJtJ li'i'ilJ~BtJU~~::; 
~ . 

fl ~1.1 'II ::;ij'W tJ9lm 'i 1.1 rn 'i c};BU ~ ems 'UnfiflfftJ~1U\PIfl ~ 1~ tl'U U~::; i'U fl ~1.1 t~ tJ1tltJ 'II ~ij'W tJ9lm 'i 1J.yj 

J} ~ QI ~ OJ jI QI ~ ~ QI .:! d J} i d..Q ....1 0 QI d.Q .Q 

fl~ltJfl~~fltJ IJ~~fJ~1'tJ'ff-Jf13J(social factors) t1JtJu'il'iltJ'Yltf)tJ1'\JB~ Wlf1\P1u'i::;'iI11tJ U~::;lJB'Ylli'W~ 
~ 

~B'WtJ9lm'ilJfl1'ic};B ~fl'l:lm::;'Yl1~ff~fllJ1J'i~flB'U~1tJfl~1J~1~ij~ fl'iB'Ufli'1 'U'Yl'U1'YlU~::;ffmtJ~'\J'tH 
" I'"

~c};Bfl~lJ~l~ij~ (reference goups) tiJ'Ufl~lJ.yj'l.Jflfl~t~l11JtntJ1~B~~1tJ fl~lJU 'iI::;ijij'Yl i'W~~B 

't1fYtJfl9l fl111Jfl~~~tJ U~::;~lijtJlJ'\JB~'Uflfl~i~flcilJ~l~ij~ flcilJV1~ij~ u,j~BBm~tJ 2 'i::;~'U fiB 

fl~lJ1J!lJfJij (primary groups) 1~un fl'iB'Ufli'1 t~BtJffij'YlU~~t~BtJ,j'ltJU~~fl~1Jl'J9ltJfJij 
~ . 

(secondary groups) 1~un fl~1J'1.Jflfl~oMtJ'lJ1itJff~fllJtVlBtJ111Jm:jf'Wu~d11Jffm,j'U1Jflfl~fl~lJ 

~1~ "1 i tJff~fllJ fl~lJ~l~ij~ 'iI::;ijij'Yli'W~~B'l.Jflfl~ i tJfl~lJ'Yl1~~l'Ufl1'i t~Bfl'WtJ9lfl'i':ilJU~::;m'i~ltijtJ . . 
:jfl\P1 'i11J't1

~

~ 't1fYtJ fl9lu neuu 1fl111.1fl ~'\J B~ 'l.J fl flm tjB~ 'il1fl1Jflfl ~~B~ fll 'i i,rt~ tJ.yjtJB1Ji''U'\JB~fl~ 1.1 

~~~B~1Jfl,j9l\PI11J U~~tJBlJi''Ufl111Jfl~t~'U~1~ "1 'il1flfl~1J~1~~~ 1~un fl'iB'Ufli'1 (family) 1Jflfl~ 

i tJ fl'i Blmi'1iiB11 ij ij'Yli'W~1J1fl~"1~ ~B't1fYtJ fl9l fl111Jfl~t ~ uu~ ~~ 1'Uuu '\J B~ 'l.Jflfl~ ~~~ ~t 'VI cl1.nij 
~ 

Q Q I.Q .a QI 

B'Ylli'W~\PIB'WtJ\PIm'ilJm'iCJfB'\JB~fl'iB'lJfl'i1'U'Yl'U1'YlU~~ffmtJ::; (role and statuses) 'l.Jflfl~'iI~ 

.d jlQI I I Q,I 1J}.e:::t. 0' 011 .c::S 

tf)tJ1'\JB~fl'U'VImtJfl~1J t'll'tJ fl'iB'Ufl'i1 fl~lJm~B~ B~flm'i U~~ffm'UtJ\PI1~ "1 1Jflfl~'iI~lJ'U'Yl'U1'Yl 

~ 

d
.

'''' i I I "I J} , ='t 91.::::..Q.ell. 
. 

9J QI .Q i <!I ~d 
u~~ffm'U~'YlU\PIfl\PI1~fltJ tJU\PI~~fl~lJ 1~Ufl 'U'Yl'U1'Yl'\JB~fll'it1JtJ~flmt'ilJ ~\PI~fftJ 'ilCJfB ~1.1 

It cu cu cu 
~ ~ 

.Q.Q iI.t:!t "i J} 21 QI , QI .e:t. i iI...:!I 111 jlQI .Q.Q 

B'Ylli'W~ fjCJfB U~~fj 'll' IJ~~fJ'ffJU'1Jf1f1t:1 (personal factors) fll'i\PIflfftJ 'iI'\JB~fjCJfB ~~'i'UB'Ylli'W~ 
~ 

'il1fl~fl'l:lm::;ff1tJ1Jflfl~'\JB~fltJ'Yl1~,j'ltJ~1~ "1 1~un m~ .utJ\PIBtJlt]>Um:jfl\P1fl'iB'Ufli'1 B1;'W 

fll'ifffl'l:l1 fl11~tfY'i'l:l!n'il ~1JU'U'Ufll'i~lH;l\P1 'l.Jfl~flfl1'W U~::;UtJ1fl111Jfl~t~'Uff1tJ1Jflfl~ iJ~UfJ 
jI Q.Q .a ~ 111 J/QI .Q .Q 

~lU~~J'Y1fJl (psychological characteristics) fll'it~BflCJfB'\JB~'Uflfl~~~'i'UB'Ylli'W~'il1flm~'U1tJfll'i• 
'Yl1~~\PI1'YltJ1 5 B~l~ fiB m'i'il~i'il m'ii''U~ fl1'it~tJtJ~ m11Jt~B U~~'t1fYtJfl9l ~mfl1'il>UtJff1'U'VI~~.. .. .. 
'W'U 11 fl111.1 ft~tJ 1tl'U fftJ ~1U~~'t1fYtJ fl91'\J 'tN ~'U n fifl~ ij~ Bff1 'i ~~fl 'II ~ ij't1fYtJ fl91~~ ~ B\PI 'i 1fftJ~1 

u~i tJ'Yl1~\PI'i ~tltJ~llJ 1I1~'Unfiflij't1fY'U fl91~ hj~~Bff1'i~~fl 'iI~ij VlfYtJ fl91~ hj~~B\PI'i 1fftJ ~ltftJ.. 
~ 

~1tJ(the effect of verbal and visual components of advedising on brand attitude and attitudes 

toward the advenisement) 

1J 'II >U tJ~ 1 tJ fl 1 'i ~B ff1 'i~ij~ B'WtJ 9lm 'i 1Jfl1 'i U~~ fl 1tJ'\JB~trflfffl'l:ll i tJ ~ltJ 1J 'II >UtJ 

flltJtJ Bfl ~~ 1~un fll'it1J~tJtJu1J~~ ff1tJ i m-JB~itJ'i~~'U1J1fl i tJt~B~ Uvl;rtJ'\JB~tiBijfl111JVltJff~tJ" .. 
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~ ~ ~ y ~ tI d "l Y Q,I d ~ " .. 1 d Go' Q,I oCll Y d
ffl1J1'jflff -:JC)fflff'l.Jfl1'Y11'H)'Ut~fl·H'U~ 1~'YI'U'YI U~'lf'U'Ufl-:Jf)'j~ Ius -:JlJfl11lJ'YI'U fflW UCl~ff'UfI1lJfl11lJ 

y.a J Q,I.d JJ iii Y , "lSI'
'I1Clln'l1CllfJhHClflnC)f~ ~-:J'YI Bandura (1977 fll-:J 1'U f11UHlhIl Un1t'YI'V'l, 2543: 186) nCll1 rm rm 

OJ 

d J}fj} Q,I d ~ .a,.. ~ I JJ Q,I ~
 
t'j fJ'U 'j ~1 erns ff -:Jt n~uCl~ rns tCl fJ'UU'U 'U tlJ'Uf11'jt'lffllJ IfJ-:J'V'lq~ f)'j'j u tf11'U fl-:J~'Ut 'Uln'U'V'lq~m'j lJ� 

'" .,d.d lfJ ' .cd "lJJQ.I d,.. Y d 

1'I1lJ 'YItil Cl fJ'U UiJ Cl -:J I iJ t'V'l 'j 1~ U'U'U fl fJl-:J (modeling) 'YI~ 'U I ~ ff -:J tn~ t'\1'U I ~ tn 'U'U rm ~Cl fJ'U U'U 'U 

'V'lq~ ns 'j lJ 'U fl -:J~1~'U U'U'U 1wrn'I:J W~t~-:J ffty~ mau (f111lJ 'I1lJ lfJ) snnn-itms t~ uuu'U'U s m 

I ~ ~". .c:l" tlQ ~ Q,I 10 QIQI fJ}

.f11fJ'U eru'YI1'U 'U f1-:JUlJ 11f11'j t'j fJ'U'i'Ufl-:JlJ'4'I:J mn~ "lnf11'j ff -:Jtn~ff-:JU 1~ ClfllJ'jau "1 ~1 U~ffl'11'j 'U 

.c::I l.a .ckQ,lI~~ jI doQ,l I~GJ lilY • .c:l JJ 
rns telfJ'UU'U'U Hl'UfffllJ 1Cl'lf'UC)f-:J'U'U11tlJ'Uff-:JU1~Cl mm fflf1ty flfJl-:J fJ-:J I 'Uf11'j I'llU'U'U flm-:J rns t'j fJ'U ~ 

~ij ~1'U1'Ut!'U '~~1'U t'V'l'jldl ~fl~'Ut~~{t'U~~fl'~'ht~'U 'j~'U'U~fllJ1Cl'lf'U~m~'U'U~ffllJ1'jfl 

t~1~-:Jn~lJ~1~~H'~flfJH'j1~t~1 n ~lJ~1flfh-:Jffl1J1'j f1~~~llJfI 11lJtfl ~fl'U''I11'Ufl-:JU~i'U'Jt~ 

tfltfl-:JU'U'Ut!nffn'I:Jl"ln~'Ut~fl{t'U~'~ vh1~tii~f11'j t~fllJ 1fJ-:J'j~'I1 il-:J'V'lq~m'jlJtfh(u~-:Jf11fJu'U'U 
" ".

~nlfl ~l 'U nt)'j ~t ihl'U'Ufl-:JlJ 'I111'Y1fJ1~ u) UCl~'V'lq~m'j u 1'11 ~(U~-:J f11 fJ~llJ ff11'fJ ~ -:J ff'U i'~~1) fi~'U 
I " I I I , 

ff -:J tM.] t~ 'U~ llJ fffl~ H"1 ~-:Jt!'Utjj en ~lJ~1~~1-:J t~ 'UU~ ri'Uf11'jtiJ~ fJ'U Uiln -:J" In fffl~l-:J"1 U~ ') ~-:J 

'1h1J1vh~llJ UCl~t~fJ'Uu'U'Ul'U~,,!~ 

11" ~ fJ~ l'U ms ~flffl'j~ ij~ fl'V'l q ~ m 'j u ms U~ -:Jf11fJ'U fl-:J t!nffn'I:J 1 1'U~1'U11" ~fJ 

dI lIJ!JJ' !JJ .... ~, 'I "'I .....1 'I"; , 
muunn C)f-:J l~~~n f11'jff'jH.f11'V'lCln'I:JW ff1'U l'l1UJflfJ 1'U'j~~'Uul'UnClH l'Ut'jfl-:J U~-:Jf11fJ~llJ 

" '" 
t!nUff~-:J t!n~fl-:J ~fl~l-:J "1 ijf11'jtJltff'UflU~i'U f111lJ,:r'Uff11'fJ'Ufl-:J'It~ UCl~f11'jU~-:Jf11fJ'It~t!nffn'I:Jl 

~-:Ji'~ ~-:Jff1fJ UCl~~i1'U"~t~'U ~-:Jfffl~f1~~-:Jti''U l'Y1fJl ~1'j-:JtnfJ'j~ffn~ (2537: 50-52) n~lTh rns• 
.cd ~ CiJ QI ~ CiJ ~ ~ ~ JJ d.~ .4 tjJ <lSI "'.c:l~
 
'YI \l fIfICl 'il~ ~ 

IV 

~ ff'U I" fJfllJ'j 'U ff -:J I ~ ff -:J '11 'U -:J'U 'U"~ ~ ~-:J lJ 'U 'U~fl'U C)f-:J ~ fl-:J l'lfnCll I ~ eu 'U'U ~ eu rns� 

QI~ ~4 Q,lQlJJ ~ ~~ ~ ~ Q,I~ 
~~ ff'U'" 1'U'U 'U~ 'U~ 1'j 'U 'i (awareness) C)f -:J 1 'U'U'U 'U" ~ tlJ 'U'U'U U'j n 'U fl-:J m ~ 'U 1'Uf11'j~ ~ ff'U1" 

I I" , 

tijfl-:J "lnn~ lJ~1fl ~1-:J'~i''Uft~fl-:J1 '11~ "1 t~ 'Ufli'-:JU'j n fJn~1fl~Ht"lf'U ,~t~ 'UtVlfl'U '11~ fl~ 1'j 1 

Q,I .d4 • 'j},l IV ~ Q,I d,.. ~ ~ JJ ~ ~ .ct 

'Unuff~-:J'YI'lf'U'lffl'UU~-:Jf11fJ~ 1mfffl'Unffn'I:J1~1tCln"1 m ~ I iJ'j -:JUfI'UUCl~ff'U tlJ'U~'U 'YI-:J'Ut'Ul"~lJ 
~ I JJ JJldJl GlJt t JJ.d 

f111lJfI~flfJl-:Jn11-:J "1 UCl~~flfJl-:JtCln'U~fJ1J1nl 'Ut'jfl-:Jfl11lJt'I11J1~ fflJ 'U fl-:Jf11'j U~-:Jf11fJ~llJ'U fl1.dCl'YI 

lIJ !JJ.... '!JJ .... ~ d 'I d d !JJ .1.d1':' ,
l~'j 'U U~ fI1'Unrrn'I:J llJ f111lJff'U I" t'U 1" ~'V'l fJlfJ1lJ 'YI ,,~t 'j fJ'U 'j 1J1n'U'U fI -:J U~ 'If'U 'Ufl-:J f11'jU~ -:Jf11 fJ 

'" 
~~ mlJ ~fl~l-:J"1 ~t~ 'U"lffl-:J 'YI1-:J 1'Uf11'j tJltff'U flU~,t'U f11'jU~-:J f11fJ'Ufl-:J~l'j 1 t!n~fl-:J t!fitt ff~-:J~~'U 

. " 
'lffl'U 'hijf11'j u~ -:J 1 'Uu~oi'Uu'U 'U l~'!H l'U f11'j ff~H.f11'V'l ~n'I:J mil 'V'l'U 'hfl~l 'U'j ~~'UiJl'U nClH 

'" 
" ", I

tiJ~ tJ'U ~fifJ'U '~ti''U;] 'U~fl'U f11'j~~iY'U 1" ~~fJ'UU'U'U l'U ;]'Ui''U~ UCl~;)~fi ,,~u ff1-:J'I11~ fllJ CltnfJ1ti''U 
'" '" 

U~i'U 'U fl-:Jf11'j u~-:Jf11fJ'i!~tflt fl-:JU'U'Ut!nffn'I:J l~fl , iJ 

11" ~fJ~ l'U f11'j ~fl ffl 'j ~ ij~ fl'V'lq ~ n 'j 'j lJ f11 'j u~ -:J f11 fJ'U fl -:J t!nffn 'I:J 1 1 'U ~ l'U 11" ~fJ 

dI lIJ!JJ' "'!JJ ~ I 'I "'I .....1 '1'" d
.f11fJ'Ufln C)f-:J l~un f111lJfI~ff'jl-:Jff'j'jfl ff1'U l'l1tyflQ 1'U'j~~'Uul'UnCll-:J 'Ut'jfl-:J lJf11'jflflnu'U'U'lI~ 

t!nffn'I:Jl~t'U'Ul'l1~ "11~~'j-:Jfl11lJ~fl-:Jf11'jff1lJlff fl~tfflJfl ijf11'j~~'t11~fl~1-:J "1 t~fltJltff'Ufl 



• • 

• • • 

110 

hnHl.!1uvJ4'\..H ff2H) C'] um: ii f11'HHHUl1~ fJ'U UvJ4'U f11'JU~-:lf11 fJ'J~ 'Hi1-:1,rf)f1m:l1tJ ~1-:1 ff~l uru tJ 
~ w w 

fftJ~fI~tJ-:lf1U i'VIfJ1 ~lHtnfJ'J~tlf)~ (2537: 50-52) f)rl11 i ~1 mj'U~tJ'Uf11'J~~iY'U1 'il 1 'U'li'Uff'U1 'il 

~ -1!l1~ "I !lI ~ '1!l1!l1 d ~ 4 w I .1
(interest) '\I'U'U~'JU ff1'J 'il~ I ~'VlWl'U 1 fl11lJff'U I 'il U~~~tJ-:lf11'J~tf1fJ1f)Ut 'J tJ-:I~-:I f)m1111f)'\I 'U t'\l1 

• • w 

~tJ-:lf11m~~'VlfJ1fJ1lJ'H1'J1fJ~~t~fJ~~tJlJm~lJt~lJ fl11lJrtJ~l-:1f)~1-:1 C'] -.11il1,r'U ititl~fJ-:I'VltJd1'Hi'U.. ..� 
i,I II " • I 

t'\ll 1 'U,j'U ijf)rllJ~1tJ~H¥i ff'U1 'il 'il~t~lJ'H1~tJlJ~ 1'Uf11'Ju~-:lf11mflitJ-:lu UU,rf)f1f)fl1li~'UW-:lff'U1 'il. .. 
.1 '" I 4 'I .l.J 0 "I_I ~ _I "" •0 I I 

lllf)'\I'U lJf11'J'il~'il1f11'JU~-:lf11fJ'\ItJ-:lt'VltJ'UC'] I 'Uf)'.!lJlllf)'\I'U C]f-:l'il~'U 1 nJ~'\I'UlJ 'J~tlJ'U~~ (evaluation) 

4 "I !lI'" !lI I .1 d "" I '" I 4 
t'Vl 'Jl~tlJ tJ'lJfIfI ~ I ~lJ f11'Jff~ au fl11lJ ~~ l-:1C'] lllf)'\I 'U t'\11 f) 'il~11 'J~ tlJ 'UfIl'VI1-:1m tJf)U~~~'VI1-:1 t'Vl tJf11'J 

~~iY'U 1 'il 1 ~ fJl1'J~ ffU f11 'JW'1'UtJ~~ ~fflJ f11J-.1fl''U fI~~ tn~ mrm1'J fJtJlJi'mh 1ff1 'J~tJ2qj~'\ItJ-:I t~ tJ-:I~l-:1 
", I ,iJ iJ 

C'] -.1-:11'Uffm-.!flfI~u~~fftJlJ1~'lf'U~l-:1C'] tVlmll il1~,j'U~~iY'Ul'll (decision) 'H~-:I'il1mh'U'li'Uf11'J 
..c::::.. a j} tQ,lla ~ , d GJd 

11'Jeuiu 'VI1-:1mtJ f)U~1f)~lJ~ 1tJfJ1-:1f)'il~tm)f)U~-:I f11fJt~fJ'U UUU 1'U 'VI ff~ 

f) 'J~ U1'U f)1'J1 'Uf11'J@tJff1'J f11'J~ ~1~ UlJ'L1 ~fflJ ~ff1'U ~ t~ lJ 'il1f)f)1'J ~ 'il1'Jfl!1~U1Lflfl 
w w .J 

i1iitJd 4'li'U~tJ'U fltJ (1) ,j'U'\ItJ-:lf11'Jtl1'H'U~f)~lJttl1'HlJ1fJ C]f-:l~tJ-:I~';h 1 mfltJf)~lJttl1'HlllfJ'H~f1'\JtJ-:I 
"" !lI '" "4 '1!l14 "I !lI ~ ,_~ "I ' 0 'I !lI 4 ~ "I!lI !lI "" nu fIl'H 'J tJ'\I tJ-:I tJ-:I flm t'Vl tJ 1'H fftJffl'J l~lIHf)Uf)~lJtlJ1'HlllfJ !lJ'VI1 m f11'JfftJff1'J 'U'U I 'J ~~mtf1~• 
~tJff1'J i l1V-:lf)~lJttl1'HlllfJ~ ~~ (2) ~'U ~tJ'Uf11'JutJ-:lf)~lJttl1'HlJ1fJ ~-:I f11'JUtJ-:lf)~lJttl1'HlllfJ~ tJ-:ltJd 

w w 

u'UVl'U ~ 1'U'\ItJ-:lf)l'J~~ iY'U 1 'ilclft)'\I tJ-:I ~U1Lflfl l~fJ~'Vl\l~f) nlJ i111 f)~u~1iif11'Ju1Lm1iY'U ~lU~~ 
"1 iI I 

~~iY'U 1 'ilclftJtJtJfJufli'H'U tjjtJ1~ tm~l1illlfl!t'yh1~ t~'U~'U (3) 'li'U11 tJ'Uf11'JtllifJlJff1'J U~~tflitJ-:ljjtJ 

1'Uf11'J~tJffl'J 1~fJ~~iY'U1'ili1'il~~tJff1'J~tJlJ~1~ il1fi-:l~u~lm1 U~~'il~ 1,*tfl~tJ-:ljjtJ1'Uf11'J~tJff1'J.. ..� 
, I I loll ,,, 

~11 UU111 ~fl'l-:1tVltJli 'il ~Vi 11..rf11'J fftJffl'J,r'Uiil1'J~iY'VInfll'Vltm~tltJ1 ..rtn~ ~~lJ1f)litl~~tJlJ 1fltJ 'li'U 

y t QI Y .a~.d~ QI v , 'jI QI

tl~'VI1fJ (4) '\I'Uf11'J 'il~ffn'\ltJ2qj~ fltJ'\I'U 'VItlJ'Uf11'J'il~ffn'\ltJ2qj~~NC'] 1 'H~Hf)Ufl11lJff'U l'll'\ltJ-:I 

I _~ 4'1!l1!l1.c!l I _~ ~ ''I!lI''I!lI d 
f)~lJtlJ1'Hlllm'VltJ mt'\lltNf)~lJtlJ1'HlllfJ~-:lf)m11'H l~lllf)'VIff~ 

.I!lI ~ d", 0 4 '"1~fJff~ lJU~1 ~ff1'U f)fI tJ f11'J'U1ttJ1tm tJ-:llJtJ f11HI tJffl'JU~~f11'JlIm~U1I1I~fflJ

'VI1-:1f)l'J@tJff1'Jf11'J~m~~l-:1C'] itii1'il~t~'Uf11'J lGJ.lflfl!111'J~'lf1'tllJ't1'Un f11'J~m~'VI1-:1~H f11'J 

ri-:ltff~ lJf11'J '\11 fJf11 'J~~f11'J1I ~ l~t';-:ln 'il m'JlJ '1~ '1 lJ1~fflJ ~ff1'U 1 '*1 'Uf11'J~tJffl'J 1..rf1uiY'U~1~1 
.J ""!lI .J '" "'I" .Jl ",.l d£'ll"" '" ~'1

'H'U-:I 1I'J1ff'UfIl C'] 'H'U-:I 'H'JtJtJ-:lflf)'J l~tJ-:lflf)'J'H'U-:I ~fJlJt'UtJ'H1'V1tlJ'U'VIfl''VINt~fJ1f)'U1'Ul'Jf)C'] 
I' iJ r 

tflitJ-:ljj tJ tVltJtl tJ1 ..rtn~'Vl\l~ f)nlJ 1 'Uf)l'JclftJ1 'Uf)~lJ ~u~lflfl ttl1'H lJ1fJ 'r;11'U il'll~ fJli ii6'V1n'Vl~~tJ 

'Vl\l~m 'JlJ ~U1Lfl fI t~'U ~ -:I d1f1ty~~~~1If11'J1 ..rfl11lJd1f1ty~~ 1 'Ulh'U fl11lJUlIf)~1~'VI1~~f)flfl!~ 
... 1 Q,I .c:::. <C:ll Q,I Jt YGl ~ a Jt d

'\ltJ~lJ'J ~'lf1m 1Wl'U1i'J'J u 'il1l1'V1fJ1 U~~ff~fllJ t'VltJ1 'If l'Uf11'J'Vl 'ill'Jfl!1m tJf)m~U1'Uf)l'JfftJffl'J'VI 

fftJ ~ fI ~tJ~f1Ufl11lJ~tJ~ f)1'J'\ItJ-:I ~11 1LflfItvl tJ1..rtn~ 'Vl \l ~f) n lJ f)l 'J111LflfI~ ii 11 'J~ iY'VI n fll'Vl~ ~ tl~ 



111 

'JI 'JI '" dl 
m'Wf1dllJ \PI fl':H1l~'U fl'! 'W flfffllll 

~1'Wf11~Itl~rJ'W!ltlt'l'! 

~1'W i~ 'W n ~ ~ u i'Wf11~ lllPi'!f11rJItltneu'U'UUflfffllll 

3.84 

3.61 

3.28 

3.25 

3.20 

3.15 

2.70 

3.29 

0.85 

1.06 

1.13 

1.23 

1.03 

1.03 

1.12 

0.74 

lJlfl� 

mfl� 

tll'W flt'll'!� 

tll'Wflt'll'!� 

'l.h'Wflt'll'!� 

ihunms 

tll'W flt'll'! 



" 
~'\.m,j'lJ'~ihfU1U 



m'iH 17 i1'il ~t1~tltl 11..1 ~TW ~1~ "1 'Ufl~i1'il~t1f11'j ~fl""l'j~~fl'Y1ih~"~fl'V'lq~m 'jJJf11'j!t~~f11t1h..l ,!!~!~ffl~!t1J1J'Ufl~tJnffm:11 

iJil~tlfll'Iamn'I 

'i~~'U8f11i'Ym'Uf.l.n'{J;lf.J~ihH;Wif.l'YUI~f)'i'i~fl1'iH~'Um.J  (n = 204) . . . 
<V <V "" <V <V "" <V <V "" <V <V "" <V <V "" 

O'U~'IJYll  O'U~'IJYl2  O'U~'IJYl3  O'U~'IJYl4  o'U~'IJYl5  

n (%) n (%) n (%) n (%) n (%) 

, 
i'll . 

"" lflatl 

I .. 
nlUl\lrJ~l\lU  

~U1'j'91U 

'j':::~\lfllUI ...... 
~t'l'YIfi'l'U' 

!II 
~l'U'Ilfll 

•., '" 1. 'j lfllll'l:lJ1~ 1;'\'11 nurm"lHll11fll 88 43.14 66 32.35 40 19.61 5 2.45 5 2.45 4.11 0.91 111fi 

'hillVl.:j 

2. 1;'\'1111'j(l~eJ'jeJ.:j'jlflllli:ldj  

•
ri1Ui:l'llUfi1'jClleJiYu~1  . . .""hJ 1 ., ""., 1 1gI",3. 11 'j l1'j'l1U'l'1'11fi'il.:j 'il 'H'l1eJ.. . ..• 
l'lfU'l1eJ 2 11(111 1 

68 

91 

33.33 

44.60 

74 

81 

36.27 

39.70 

51 

-

25.00 5 

10 

2.45 

4.90 

6 

22 

2.94 

10.80 

3.95 

4.02 

0.82 

1.27 

111fi 

111fi 

4. nurun 'I11'j~I~U~hUUll'jlfl'j~1I 

.. 
!II ~ ..
~1'Ufl11~n::mfin'IJltl'Ufll'I"lIO 

g.I gJ.cIoQ i"l I t9J4
1. ':ilUflll11;'\'Ufll 'H11 '1 'Hli:leJfi 

47 

74 

23.00 

36.30 

32 

69 

15.70 

33.80 

22 

52 

10.80 

25.50 

61 

9 

29.90 

4.40 

42 

-

20.60 

-

2.91 

4.02 

1.48 

0.89 

ihuni:'ll.:j 

111fi 

111fi111fJ 
..... 

2.11'l'1'ileJ'l'j(l1;'\'~'l1fi1;'\''IJlfJ  74 36.30 60 29.40 48 23.50 10 4.90 12 5.90 3.85 1.14 111fi 
gI

mW1J11.:j 

3. ~lU~11;'\'1111'j(l  '1U111 '1~1;'\'~'l1fi 46 22.50 56 27.50 66 32.40 4 2.00 32 15.70 3.39 1.29 U1Ufii:ll.:j 

4. ~lU~leJ~lfin'~~fi  42 20.60 65 31.90 57 27.90 8 3.90 32 15.70 3.38 1.29 ihunau 

5. ~lU~leJ~lfin'1J'Hl1'l'1fJ1J:ifJ 46 22.50 71 34.80 47 23.00 8 3.90 32 15.70 3.45 1.31 U1Ufii:ll.:j --w 



g)11H 17 (~eJ)  

ifi1-D£J 01'~ 681;1'11 

1~~tJ8'f1fi'Vu''UB-:lif;)~fJ~ij~H,gjB'Vtq~fl1111fll1ugj,:umJ  . .... .... "" 
8U~1.Jfll 

. ........ "" 
8U~1.Jfl2 

. ........ "" 
8U~1.Jfl3 

. ........ "" 
8U~1.Jfl4 

(n = 204) 
, 

........ "" 
8U~1.Jfl5 

, 
rn 

"" 11HI£J 

1..J. 
ft'lUltJ[FlltJU 

)J19!"1!lU 

-..­
"1::111 tJfll UJ 

118'l1i'WQ 

n (%) n (%) n (%) n (%) n (%) 

v .. V ~ .1'" 
~lUfI113Jfl~tn1~t'I'11fl/fl113JlllltlO!'t'l3J/ 

fI113JllflOAH 

1. iin1'd'lhllvliuH1U~UI~HJ1dlf1  62 30040 38 18.60 52 2550 41 20.10 11 5040 3.49 1.26 'lJ1Uni:l1.:J 

tl~Iff1H.l 

2. iin1'd'l11IffUtlllvliUH1U 46 2250 55 27.00 61 29.90 19 9.30 23 11.30 3040 1.25 'lJ1Uni:l1.:J 

,. Old' d 
!'Vl'd'Vlfl'Utl~lff)Jtl (i:l~f1'd,  'Vltlfl 

hi' -ia-r) 

3. iin1'd'l11IffUtlllvliU~hu  32 15.70 85 41.70 37 18.10 27 13.20 23 11.30 3.37 1.22 'lJ1Uni:l1.:J 

UflVff1'dtl ~lff)Jtl 

4. ~1'd1 ,:rnllff~.:J iinn'l11lffUtl 53 26.00 36 17.60 53 26.00 29 14.20 33 16.20 3.23 lAO 'lJ1Uni:l1.:j 

llvliUn1'dll~.:Jn1Vll1.J1.Jhnj"1  

Iff)Jtl"1 

5. iin1'dtltlnlltltlllvliUlitlf~ 63 30.90 18 8.80 50 2450 31 15.20 42 20.60 3.14 1.51 'lJ1Uni:l1.:J 

m~hJHiulUlltltll'111i  "1 f1H 

'JI
f11)JfI11)Jfltl.:Jn1'd 

--.j:>. 



g)T'.iH 17 (~tJ) 

ifil~tlfll'.i6tHn'.i  

'.i~~'U8rJfi'Wa'U8~if;);)t1~ijrHWi8'WqgJtl'.i·nlm·mgj~mtl  . . . ........ '" ........ '" ........ '" ........ '" 
f)U~UYI 1 f)U~UYl2  f)U~UYl3 f)U~UYl4 

(n = 204) 
, 

.... .... '" 
f)U~UYl5 

, 
rn .. 

mati 

I .: 
a'lUI1JrJ.:JI1JU 

t11mglu 

'j::~1JfllUI 

"A A 

tI tlYlIi't'U'l 

n (%) n (%) n (%) n (%) n (%) 

6. iim'jUlll~~whUl1,r.:Ji\'f)Yi1J.wf)dlff1J'tl 32 15.70 48 23.50 32 17.60 77 37.70 11 5.40 3.06 1.20 'I.humm 

!II .... 4 ms lI'nUllvtafllH.l.I 

1. fI111J~ fllii'tl.:J 1uflmrJullUUf)Vl.:J 1ums 64 31.40 41 20.10 64 31.40 15 7.40 20 9.80 3.56 1.27 1Jlfl 

ll~.:Jmmhu~'tllYJ'j't1fY'lr (l'lfU f1~i'I'j) 

2. fI111J~'tllii f).:J 1UflmrJUllUU'tlVl.:J'lurm 60 29.40 53 26.00 51 25.00 11 5.40 29 14.20 3.51 1.34 1Jlfl 

ll~.:Jm£J~lUnf)iJ~wffl'j  (l'lfU iJ~Wffl'j"J'tl.:Jll~ 

f1~1Jl11i'Y1 £Jl-ci£J) 

3. flmUf1~lffuti'll1~'tlm'j'Vl~I9fU"J'tl.:J~luti'l 32 15.70 81 39.70 58 28.40 12 5.90 21 10.30 3.45 1.14 'I.11Uflfll.:J 

'll1ffu1'iJ 

4. f]l'jl ,rfl~f).:J  ,rmlfff1.:J~~'lff)'l.JlrJU~l'tlVl.:J  58 28.40 23 11.30 52 25.50 28 13.70 43 21.10 3.12 1.49 ihunme 
" 

1um'jll~.:Ji'f1 *ffU 

5. 1l~.:Ji'f1 ti.:Jiu ~.:Ji'f1 ~.:Jffl£J lrJU~f11~U"J'tl.:J 48 23.50 22 10.80 49 24.00 42 20.60 43 21.10 2.95 1.45 'I.11UflflH 

fl~1J 

--VI 



V11'lH 17 (~~) 

Q.,/ ~ Q.I.et..::t r ,Q Qif 
'l~~lJ8't11i'VH''Utl-:l  ;)'ilf.l't1'J.1~HWI8'WqiJIn'l'l'J.Ifll'lUiJI-:lnUJ  (0 = 204) , , .:. . . fll tllllltJthUUll 1::~Uf\lnl .., .., '" .., .., '" .., .., '" .., .., '" .., .., '" ifil~fJfll,a6ffl'  tlU~1.J't1  2 tlU~1.J't13  tlU~1.J't15 . ......6U~1.J't11  tlU~1.J't14 

'" Sll~1!1111  SltI '11 fi'fHII~HlfJ 

(%) (%) (%)n (%) n n (%) n n 

6. 1I~'lffl  ~'lJ'U lI~'M'hj~fi  L't1 48 23.50 14 6.90 57 27.90 42 20.60 43 21.10 2.91 1.43 'l.h'Uml1'l 

'j'U~  '¥hl,r'¥i'Uff~fJ  

'" '" fll1~~tl~nl'~tl~UnAn~1" 
y ~.,. 1 ' 1. ~eJ'lfll'jL 'UeJff'j~ 'Ufll'HL~'lfllfJ  71 34.80 57 27.90 66 32.40 10 4.90 - - 3.93 0.93 mfi 

2.lleJ'lfll'ji'l11:JJL~'U~1'1leJ'l~1LeJ'l1'Ufllm~'l  63 30.90 73 35.80 58 28.40 10 4.90 - - 3.88 1.01 :JJlfi 

fllfJ 

~ ~ ~~, I 

3. ~eJ'lfll'jI'Vi:JJLtlfi'flfi'tlW urns 1I~'lfllfJ  22 10.80 69 33.80 93 45.60 10 4.90 10 4.90 3.41 0.92 'l.h'Uml1'l 

iJ ~ ~ (V ~  

4. ~tl'lfll'jL  'U'¥WeJ:JJ'j1.J'IleJ'lff'li'l:JJ 37 18.10 55 27.00 51 25.00 19 9.30 42 20.60 3.13 1.38 'l.h'Uml1'l 

y ~Y0yjQ.  "'&
5. ~tl'lfll'jL  'Uf;!'U11I 'Il''U'ljfl'Ufiflfi'tll 12 5.90 78 38.20 60 29.40 16 7.80 38 18.60 3.05 1.20 'l.h'Uml1'l 

y ~' .J •6. ~eJ'lfll'jL  'Uff1'U'H'U'l'lleJ'lfi1:l:JJ 24 11.80 51 25.00 56 27.50 31 15.20 42 20.60 2.92 1.30 'l.h'Uml1'l. 
y ~ • 1 ...

7. ~eJ'lfll'jl  'U~flLfl'U  'Ufi'J:JJL'VieJ'U 20 9.80 58 28.30 48 23.50 26 12.70 52 25.50 2.84 1.34 '!Jl'Ufi1:l1'l 

8. lleJ'1 ms ff1fJl'H;Jtl'U fll'j 1 trfillfffl'l trfi~eJ'l  21 10.30 76 37.30 35 17.20 20 9.80 52 25.50 2.97 1.38 '!Jl'Ufim'l 

y 1 '" '!J'9. ~eJ'lfll'j 'Il'1~  'jl'l 29 14.20 32 15.70 55 27.00 36 17.60 52 25.50 2.75 1.36 '!Jl'Ufim'l 

...... 

...... 
0'\ 
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.Of"" ....
u;)'lltlOl'nTaa'11 

, 
cvQr,~ _GfCV.c:t..ct., ~  , 

1:::Y1tJtlflfi'Vt't1'Utl~'U'ililfJfI"'N't1g)tl'VUIg)fl11"'fll1Ug)~fllfJ  

.... .... .. 
aU~'U'YI1 

. 
~u~'U;i 2 

........... 
aU~nJ'YI3 

.... .... .. 
aUPl'U'YI4 

(0 = 204) 

.... ...... 
aU~nJ'YI5 

vb ... 
mati lllf1191'U 

... 
nl'UltJtl~I'U'U 

iltiYlfi'l'la 

v 
1::P1'Ufl1UJ 

n (%) n (%) n (%) n (%) n (%) 

0l1It.1~tlUut.la.:i  

..., .. i! 191.. .1
1. 11 mr 'Vf IPlJ 'U1fJ fJUl1'YHT'U rl1 'H'l 'U 'U 52 25.50 78 38.20 42 20.60 22 10.80 10 4.90 3.69 1.11 1J1fl 

.. ., ••I.!, 191 91
2. 1Inl'.i'Vf1PlJ'U1L1rc'b"U 'H~'.i ~~111f'11111~Hl~nl'.i 58 28.40 75 36.80 31 15.20 20 9.80 20 9.80 3.64 1.26 1J1fl 

., "" . 
'U tl~'U flffflllltlQlff1Jel 

.. • I"" .1 91 .. 91 "" 3. 11 mnue tI'UlL u/;!~m'U'.i lf11ff'Uf11'Y1\lfl/;!~  32 15.70 63 30.90 67 32.80 22 10.80 20 9.80 3.32 1.15 ,jl'Ufl/;!l~  

~ 

.. 91" 191 ... ...
4. ff'Uf1111i'11111'H/;!lfl'H/;!1t1 'H1/;!tlfl'l1tl 30 14.70 48 23.50 81 39.70 25 12.30 20 9.80 3.21 1.14 ihunme 

~ .. "'. 1 ... "915. 1Ifll'n'Vf1l'll'tl~'YI1~ 'Unl'.i'l1tl A'lff::'l1f11l/;!:: 32 15.70 50 24.50 52 25.50 38 18.60 32 15.70 3.06 1.30 Ul'Ufl/;!l~ 

, .1 
~1t1'U'U 

"::!to ~"I" Ql9I.d
6. ffl111'Hl~'l~111ILvl'll''U  A'l~lfl'll'.il  'Umtl~'Y1 49 24.00 29 14.20 44 21.60 39 19.10 43 21.10 3.01 1.46 Ul'Uflm~ 

.ol 
'Il''U'JH1'U 

7. ffl111'.i(l'H1citliY'U~lM'ti'U;j ~1inl'.i  1~lltUl 21 10.30 56 27.50 55 27.00 40 19.60 32 15.70 2.97 1.23 Ul'Ufl/;!l~  

Nl'U~tl~h~  C'J . ~ 

Ql4.o=:l 91"191 
8. ffl1J1'.i(lff~'l1tlff'Uf11  A'l'YI1~ 30 14.70 31 15.20 57 27.90 54 26.50 32 15.70 2.87 1.27 Ul'Ufl/;!l~ 

.. ,(d 
tl'Ul~tl'.iI'U91  

..... ..... 
-.l 
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_<If.... ..; 

,..... .... .... if Q.J.c:f,.c:f, ,~  , 

"A:::~tJ8'Y11i'VU'l'U8~  'iH)t.I'YI"'f'nlV18'VuIVlfl"A"A",tl1"AHVI~flU.l  

, .... .... .. .... .......... ....... .... .... .. (n = 204) ........... fll 
... 

nl'UltJrJ.:JltJ'U 
~ 

1::AtJtllUI 
1J;};}t1fll'n"Bnl~  B'\.lAlJ't11 B'\.lAlJ't12 B'\.lAlJ't13 tl'\.lAlJ't14 B'\.lAlJ't15 .. 

!tH'ItI 1I1f11§1'U i'jo'l1ivcl'l 

n (%) n (%) n (%) n (%) n (%) 

. " 
9. uvliu'Utl.:Jfl1'.iH~.:J~~  '4.:JffU iil'l111Jl1Wnjv 12 5.9 36 17.60 71 34.80 33 16.20 52 25.50 2.62 1.20 tJ1Uf1~1.:J  

~M~!1~11l1~~~11J  

1A1'\.lfi~~1I''\.lfll~U~~fllmfl~tl~!!lJlJUflflfl1l1  

1. !!~.:J~~  '4.:JJu !~Bl'I111J!tlu'Vnf1~tl.:J  21 10.30 42 20.60 58 28.40 54 26.50 29 14.20 2.86 1.20 tJ1Uf1~1.:J  

!~V1nUlUf1~1J  

2. 'VJf1f1Unl1Jl'.itH!~.:J~~ '4.:JJu'M !'V'I'.il:::!tlU 35 17.20 42 20.60 65 31.90 43 21.10 19 9.30 3.15 1.20 tJ1Uf1~1.:J  

..l 
!'.itl.:J1i',j',j1J~l 

" 
3. fl1m~.:J~~ '4.:JffU !tlUf1m'lU1Uff1J~ui 16 7.80 22 10.80 23 11.30 71 34.80 72 35.30 2.21 1.25 UBV 

I ,.d I gI 

'.i:::'H11.:J'.iU'V'lU~:::'.iUU B.:J. . 
" . 

4. U~.:J~~  '4.:Jffuuii'1YhlM'iil'l111J,j'ul'illu 36 17.60 32 15.70 41 20.10 25 12.30 70 34.30 2.70 1.51 tJ1Uf1~1.:J  

~U!B.:J  

" . 
5. H~.:J~~ '4.:JffUHii'1YhlM'iiYf1!'HijBU~1'.ilYi 16 7.80 38 18.60 61 29.90 27 13.20 62 30.40 2.60 1.30 tJ1Uf1~1.:J  

..l 
'b''U'Jj'B'IJ 

oo 
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x 
" 

1. ':ilf1lm:JJ1:::fflJt1'Ufll':ici1fl/':ilf1l '~U""-:I 4.11 

iI iI"'''' ill . l i1 "'!2. ':il'WfIllJff'WfIl 'I1lJ "1 'I1H'lflfllJlfllJlt1 4.02 

• I "" 

3. jjhh ilJ':ii'Wfiifl~-:ll'lll,rci1flt'lf'Wci1fl2 unu 1 4.02 
., 

4. ffllJl':itl~fl':i fl-:l':ilf1lUr1:::jjri1'W r1~ 1'W fll':ici1flff'W~l 3.95 

iI ~ '" 'I I

5. ~fl-:lfll':it'U'Wflff':i::: ~'Wfllm~-:lflltl 3.93 

6. ~fl-:lfll':i1'111lJt~'W ~1'11fl-:l~1tfl-:ll 'W fllm~-:lflltl 3.88 

3.85 

3.69 

3.64 
... .,g I 

'W nfffllll fltit fflJ fl ... 

1o. WJllJ~fltd fl-:ll 'W rns t~'WU 'U'Umll-:ll'W fllm~-:lflltl 3.56 

~l'W~fl i'YI':il1ffU (t'lf'W r1~I'1':i) 

11. mllJ~fltdfl-:l''Wfll':it~'Wu'U'Umh-:l''Wfll':iU~-:lfllti 3.51 

I ~.c:. I.o=:::ll. '.c:. QI 

~1'W fffl'W ~ t1ffl':i (tGJf'W 'W ~ t1ffl ':i 'II fl-:lU~r1~lJ'I111'Y1 tI1r1 t1) 

iI iI " iI '" ...
12. ':il'WfIlfltl flr1lJ'I111'Y1t11r1t1 3.45... 

~ ... "'iI "'! iI iI
13. fll':itlJ~~1ff'WfIl 'I1':iflfll':i ':iL9f'W'IIfl-:l':il'WfIl 3.45 

Ulff'W'1'1l 

14. jjfll':iU lu~i'W ~1'W ~'Wt~fl1ti1~fl~tfflJfl 3.49... 

15. ~fl-:lfll':it~lJtflfl"'flllW''Wfll':i U~-:lflltl 3.41 

16. jjfll':iUltff'WflU~i'W~l'W i'YI':il1ffuflgmlltl (r1~m, 3.40 

d GJf1 ciJr1ciJ)'YIfll'1i"

17. ~l'WrilffllJl':itl '1J:JJ1i~ff::;WJf1 3.39 

iI iI ''1 ild ...
18. ':il'W fIlfl~ nnn fl 3.38 

19. jjfll':iUltff'W fluvJi'W ~1'W iJ~t1ffl':ifl~tfflJfl 3.37... 

20. jj mst1J ~ t1'W U1Jr1-:1 ~1'W ':i lf1lff'Wril~tlflr1-:1 3.32... 

S.D. 

0.91 

0.89 

1.27 

0.82 

0.93 

1.01 

1.14 

1.11 

1.26 

1.27 

1.34 

1.31 

1.14 

1.26 

0.92 

1.25 

1.29 

1.29 

1.22 

1.15 

...... ... 
fllUJ".8 'fIBTU'� 

lJlfl� 

lJlfl� 

lJlfl� 

lJlfl� 

lJlfl� 

:JJ1fl� 

:JJ1fl� 

lJlfl� 

lJlfl� 

lJlfl 

:JJ1fl 

1Jl'Wflr1H 

1Jl'Wflr11-:1 

1Jl'Wflr11-:1 

1Jl'Wflr11-:1 

1Jl'Wflr11-:1 

1Jl'Wflr11-:1 

1Jl'Wflr11-:1 
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x 

21. ~ll'n 'ITnue~.:I ij f11'n~h tnueU~,t'U flTm9i.:l f11 tI 3.23 

U1J1Jl'}1~ ~ tffllfl ~ 

... "'" 'I"'" ..." 22. ff'UfI1llfl11llmnflmmJ ~'}1mflfl9ffl 3.21 
" . 

23. 'VIflfl'Uff1llTHHt9i~i'~ 'Il.:lff'U'~ t'V'l'n~t~'UI~fl.:l 3.15 

. " " 
24. ijf11'iflflfHt1J1JU~i''UtiYfli'~ m~ ltJHff'Ul'UH1J1J 3.14 

'I I "mll ~ ~H\PI1llfl11ll\PIfl~f11'i 

25. ~fl~f11'i t~'U~t1flll i'1J'\lfl.:l ff.:Iflll 3.13 

26. ~1'i1 'lTflffl~ 'lTfluff~.:I~~'U'lffl1Jtrl'U19i1flth~1'U 3.12 

" f11m9i.:l i'~ 'Il•~ff'U 

27. ijf11'iU1uYl i'U ~1 'U '}1 'IT.:I iYflVlll~ fl~tffll fl 3.06 

'" ~ 'I ':"1" I JI

28. llf11'it'Vlll'lffl.:l'VI1.:1 !'Uf11'i9ffl L~ff~~1flU'l~~1t1~'U 3.06 

29. ~fl~f11'i t~'U ~U 1HYli'U'l,f~'ITflfffllJ1 3.05 

~ ...I~ \l)9J CLI" et.a
30. ff1ll1'if:I\PI~\PI1llHn'lf'U ~~ 'il1fl~1'i1 'U mfl~'VI'If'U 3.01 

.a " ~ ""l" QI 
. 't.c!.cSd. I

31. ff11J1'i f:l m 9fflff'U fI1 ~~ 'VI 'U 'VI nuf11 'i !<iJ 'I:J tl.mn 'U 2.97 

~fl9i1~ ~ 
" .a QIQI "32. \PIfl~f11'iff1m'}1llfl'U~1'i1 'UflUff~~ 'Umfl~ 2.97 

". . 
33. H9i.:li'~ ~~ff'U tJ~i'~ tJ~ff1t1 t~'U~~t~'U~fl~fl~ll 2.95 

" ~. oJ I34. \PIfl~f11'i t1J'U ffl'U '}1'U~~fl~fl'lll 2.92• 
" 35. u9i~i'~ ~~ff'U 'il~'~'~\PIfH'VI'i'U~ vhhf";'Uff,j't1 2.91 

36. ff1ll1'if:li1'i~t~'U '~~l'U,j'm tfl'i~\PI 2.91 

~~~ "ltJ" ~ d'd
37. ff1ll1'if:lff.:l9fflff'UfI1 !~'VI1~fl'Ut\PIfl'it'U\PI 2.87 

" . 
38. u9i~i'~ ~.:Iff'U tTIflfll1llt~'U'Vllfl~fl.:lt~t11n'U''Ufl* 2.86 

39. ~fl.:lf11'it~'U 'il~t~'U l'Umllltvifl'U 2.84 

2.75 

S.D. 

1.40 

1.14 

1.20 

1.51 

1.38 

1.49 

1.20 

1.30 

1.20 

1.46 

1.23 

1.38 

1.45 

1.30 

1.43 

1.48 

1.27 

1.20 

1.34 

1.36 

.........� 
fill 'IJ'IJe'fIfi'fH'I 

tJ1'U fl'll.:1 

tJ1'U fl'll.:1 

tJ1'Ufl'l1.:1 

tJ1'Uflm.:l 

tJ1'Uflm~ 

tJ1'Uflm.:l 

ihunme 

'th'Ufl'll.:1 

ihunme 

tJ1'Ufl'l1.:1 

tJ1'Ufl'l1.:1 

tJ1'Ufl'l1.:1 

tJ1'Ufl'l1~ 

il1'Ufl'l 1.:1 

tJ1'Ufl'l1~ 

tJ1'Ufl'l1.:1 

tJ1'U fl'll.:1 

tJ1'Ufl'l 1.:1 

tJ1'Ufl'l1.:1 
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S.D. 
t:t......x 

fll11J1J0'Y1fifUl 

41. HvJ~'U'Ufl.:ltll·Ht~.:Ii'~ ~.:Ii'U iifll1lJl1'Uff:UfJ 2.62 1.20 

~H'lfl~nm th9l~19I1lJ 
'"� , . 

I QJ I QJ " 0 i "g1.c:9..!t .d..:!!
42. lll9l.:l'J~ '4.:1ff'UW,n 'Yl1 'I1~fffHl1lJfl'U~lHVI"lf'U 2.60 1.30� 

"lffl'U� 

43. tll'JU~.:Ii'~ tA.:Ii'U l~'Utll'J~ff1'U'tY'lJ~'U£'J~'I111.:1 2.21 1.25• 

... dI '1 'JIi "91 ~ QI ,~ QI.c:9 i 'JI I _I
'Unftn1:l1 ~ 11'Umff'UflH'U~lnfJln'Utll'JHI9I.:Ilmfl.:lU'U'U'Unftn1:l1 'U~1'U19l1.:1 "1 ffllJ 

'" '1~~.:I~fl '11Jij (19I1'J1.:1 14) 
I • 

.c\, C:S' " oCt , 4. Q.I .cS 
1.� fll11Jfl~!'t'iUVl0ml1JVl0.:1fl1"1'Y1;)~UVl.:lflUUfl"10.:1U'U'UUflftfllJl 

-Unffn1:l1ii fl 1 llJ~~!lf 'U~flfl 11lJ ~fl.:l tll 'J~ 'il ~ U~.:I mrnfl~ asu'U'U-Unffn1:l1 '1~H ri 
• .d "� l.d".d 

fll'JUI9I.:If11fJU'U'U1i'j'jlJ~ll'JfJ'U'JflfJ ff~tl1~ ff'U1fJ "1 fll'JHI9I~f11fJU'U'Ul'JfJ'U'JflfJl9I1lJ'j~!'UfJ'U 

'" .
lJmi'VW1~O fll'Jiifl 11lJl1'U ff:UfJ '1linif1n'Ufl'U ~'U "1 fl l'Jii mlJ1~fflJn'll~ffllJi ri fll'JiimlJ l~fflJ n'U 

'JJ 'JI 'J/ t'" 
tll"l'VIft~ fll'J i ri!fffl '1lii'~lJ1n m~hN.:I '1li'tY''UlJ1n lm~m'Jiilffflli'tY''U "1 i'~ "1 l1'Uff:UfJ 

2. fll11Jfl~!'t1Ugj0"11fll'U0.:1!fl~0.:.1U'U'UUflftfllJl1Uif;)'i,)UUlfl1"1tJ''U'lJ1.:.1 
QI.c:9 .d .e:::t. d" , ~ QI c9 

'Unftn1:l1lJ fl 11lJ fl ~ ll1 'UH" ~'U fll ff'U fl H'U~191 fl 'J1m'U fl.:l!fl 'J fl~ uu 'U'Unftn1:l1 

~	 ... _1"'_1 '1'J1 d ... 'JI ... ,l'JIi'JId ddJ''1'J1i 'UlJ'il~'U'lJ!f11'JlJ'J'UlJ~.:I ~Hn 
1 

mru f11'J"~'J1fl1ff'Ufl1 fl 1'J1J'J'U1J~ .:Il'U fl~l l1lJfJtufl1~'VI~'U'U ~ 

.d QI.:!I9J.d '"� ".e:::t.o~i~. ,
lJ1191 'J! 1'U 'J1 fl1fl l'JlJ fl 11lJ nnnerrunu l'Ufl ~1 fl l'JlJ f11'Jff'J1.:1 'ill9lff1'U n 'UI'J fl.:l'Ufl~ tll'JUI9I.:If11fJ 

Ifl~ neu'U'U-Unffn1:l1 U"~fl1'J en fHI'U'U i 'If~~ mlJ l~fflJ n'U mrffllJ i ri.. 

.. . 
.c\,� c:s , , 4. 4. Q.I ..::S 

3.� fll11Jfl~!'t'iUVl0'U0.:.1'Y1Hfl1"1CU0!fl"10.:.1U'U'UUflftfllJ1 

QI.c:9 .d .e:::t. d" .d QI I J ~ 
'Unftn1:l1 lJfl 11lJ fl ~ III 'UU"~'U fl! ff'U nu'U~ In fJl n 'U"lffl.:l 'VI 1.:1 rn 'J"lSfllfl'J fl.:l U'U'U 

-Unffn1:l1 '1~uri fll'Jiiffm'U~~ff1lJ1'Jf:l1114fl'1~410 ii'U10vf1 '11J fl l'Jii ffm'U ~i 'lfff1lJ1'Jf:l"fl~mu 
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v 

t ff'~ m'ii'Hl'u t..rt~flflfl~l~lH'I1fnH'I1tJm'i'V11'i1JmJ'IJ'\Jfl~tiYm~'1t..riifl111/lH'I1 fnH'I1tJ f11'iiifl1'i ..� 
~ ~ .Q tI d lq 9J d" ,: 9J 0 QI QI ~ GJ 9J ,J 9J 9J ''I 9J 
ff~Clffl'VI1~mH~mt'U~ t~ f11'i1.1'i1'U'\J1mffflH1ff1l1'i'IJ'Uflfl'fl'l:l1 unnnrrnu tt"~'i1'Umm'ifl~~fl" 

1/m 1 'VI til J:ltJ 

. 
4. ", V J ....I QJ , QJ .4 

5. f111'llfl~U,"'UVl8fl1"H;l'HUT11f1 Un'lf'Ufl11HVI.:iflUJ,,!~'Uflftflln 

,rflfffl'l:l1iifl111/ fl~ tlf'U U"~~tHff'U eu'U ~~ flfl1'i ff~l~ff'i 'ifi' u'YJi'UmsU~~ me 

'" '" '" 'I1~iT flfffl'l:ll '~ufi f11'i ~~iifl1'i t ffff'VI'Vi~'I11tJtt,,~mU~ f11'iii 'i1JU'IJ'lJii1ff~tJ ff11/ t ffff'lJ1tJ ti1m~'1~ 
q CU tI cu 

0' 1!lI '" _ I !lI '" 
m'i~l1/t'VI 'i 'U ~ tt~~ fl~1/f1111/mlJl~ eu H"~~lJU 'IJ'IJm'i ~ ~~ fl~1/f1111/mlJl~ff1/ U,,~,,!m'W 

6. f111'llfl~1";'U~8ItJll'lJ'lJl~'U1i11'll'll8.:ifl1111~.:iflUJ'Ilmrflftfl'l:n''Uif'ilil1J'U 
Q,I ~ d. Clo d 9J .d QI .Q d , ... 1 

'Unan 'l:l11/ f1111/ fI ~ tl1'U U"~'\J m ff'U au 'U ~l fl tJ1fl 'IJ f1111/ fI ~ m 'U~ fl~ lJ U'IJ 'U 

1W1'Uli'i'i1/'\J fl~fllm~~flltJ"1~iT flfffl'l:ll t 'U il ~~,j'U '~ufi f11'iiiflni'fl'l:l11W1'U li'i 'i1/t'W'i1~'V11 t ..rtfl~ 

ms t1J~tJ'UU1J"~t~fl~fll'iU~~flltJ f11'iiifllm'U~U1t 'Ut~fl~'\Jfl~fll'i U~~flltJ"1~iTflfYfl'l:ll f11'iiifll'i 

1Ji''U1Jl ~ ~tHdfl~ ~ 1flfll 'i U~~flltJ i~i''U fl'VI 1l'W" ~lfl~fl~l~ "l tGJf'U ~1'i 1 iTnuff~~ U"~f11'iiifll'i 

'iWHfi't..rU~~ fll tJt ..rmlJl~ ff1/ 

4, .4QJ 

lfl18.:ill'lJ'lJ'Uflftrnn 

,:rflfffl 'l:llii f1111/ fl~ tlf 'U U" ~ ~ tn ff'Ueu 'U ~ ~ ern 'i t1J~ tJ'UU1J" ~/fll 'i~WI 'U 1/ 

fll'i1Ji''U1J H fll'i U~ ~'I1~tfl~neu'U'UiTflfffl'l:ll i~ufi f11'iiifll'i1J" f1r:l~ t..riTflfffl'l:llU~~flltJ t..rt)fl
q q cu cu 

.cl c. QI 9J.clJ Q,I ~ 9J 3J.Q~Q,I Q,I

'i~t'UtJ'U'\J 6~1/'I111'V1tJ1"tJ f11'i1J'i'U1Jl~fJwm'W t l1~'\J'U f11'i'WWI'U1t'U fl H1t l1~'\J'U f11'i1J'i'U1Jl ~ t 'U 

t~ fl~ I1JU'U'U'\Jfl~fll'i U~~ me f11'i~WI'Ul~1Jtl'U'U1'Ufll'ilPi~ tg'U f11'i t ..rnm1/ 1~ ff1/~l1/flt1'i~tiitJ'U 

'\Jfl~1/l111'V1t1lJ:ltJU"~f11'i1Ji''IJ1JHt ..r'Vi'U ffiltJ m1Jl~n'Ufll"t'VIfl'~• 
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, " . 
Q c::( .et.et' fU 4 .et.etc\. Q. 0 lJI .et lUif 

fll1tlfl~l'tttlfltlPl8 ;J;Jf.lfl11iJ8iJ11f1t18f1fi'Wi;'1;J1UtlfWlltl'U8liJtl8UtI:::lflf.llfltJfl11 

"I
.. 

"I
. 

"" ..s 1 _I <S 0 "" _I <S
CJf8lfl18-3UtJtJtlflflfl'l:l1 tI'U1:::l~tliJlflW 10 'U1~l~tlU1fl 

v 

Qle9 d oIC:il.dQJ~' .d. iJ 
'Wflfffllllllfl'Jlllfl~m'W~N'W f1'J'iU~'1flltIU'U'Uli'i'ill~ll'ifJ'U·HH.J ff:::m~ ff'U1fJ "l 

"" ~ iI ., ,: iI 'I iI"" d "" J' 1IJ iI "" 
f1'J'illfllnl~'i 1f11ff'Wf11 fI'Jnhinl~ '1l'WflNl tl1lll'JWfl1'VfVl~'\J 'W !~lll~'i j1'W 'i 1f11f1'J'illfl'J1ll .. . .� 
m1J1:::fflln'Ul ijfl~l fI 'J'i iifll'i1'flllTlWl'Wli'i 'ill ~'Vl 'i1:::vh111tn~ ms l'lJ~fJ'WUil "'1l1fl'l fll'i U~'1fllfJ 

, I '" • 

f1'J'iiifftll'W nnff11J1Hm1ci1fl HU1fJ ii'\J1fJVld1 il f1'J'iiifll'iU 'W:::~ 11 'Wt1fl'l'\Jfl'lfll'i U~'1fllfJ'~ 

,:rflffflll1 fI'J'i U~'1fllfJU 'U'U t~ fJ'UfflfJ~lm:::l i1fJ'Ulll111 'VI f.J1 ~fJ fI'J'i ii rnr tl".. fl~'1111,:rflffflll1U~'1me 

111tlm:::tijfJ'U'\Jfl'llll111'V1fJ1~fJ U":::f1'J'iiifll'i fff1'1~~ thi1fl1 'Wt~fl'l'\Jfl'l mr U~'1fllmfl~fl'lU'U'U.. 
.,..s "" "'Iii' 'Iii

'Wflffflll1 tlCl:::f1'J'illfll'i'iWHfI !l1U~'1fllfJ mm1J1:::ffll 

.. . 
.c!I .c!I.c!I II' dl 6t iJ I ~ • 9J iJ I 

fll'ilClflflC]fmmfl'lU'U'U'Wflffflll1 !'W~1'W~1'1"l 7 fll'W 'Vl'U'Jl ~1'WfI'J1ll~fl'lfll'i f1'J'iU~'1fllfJU'U'U 

"" iI !II jJ ..,j.,..s 'I ~ w 
li'i'ill~l t'ifJ'U'iflfJ ff:::fl1~ mne "l 'iflfJ"::: 39.20 ~11'W'i1f11'\Jfl'llfl'ifl'lU'U'U'Wflffflll1!'W1J\l~'U'W!fll'i 

.. .
_IQI _I d .c::::rt. iJ iJ iJ I a a. QJ ~ d. 

1J'i'U1J~'I f1'J'illfll'i" ~ 'i1f11ff'Wf11 'iflfJ"::: 35.30 m'W 'l$fl'l'VI1'1 fll'iC]fmm fl'l u 'U 'U'W flnflll1 f1'J'ill 

fftll'W ~ ~ff1ll n tll11e5fl 1¢{~ 1fJ ii'\J 1fJ~'J1 il f flfJ"::: 12.30 ¢{1 'W fI'J1ll~~ llf 'W ~ nuvl ~'W '\J fl'l'~ 

,:rflffflll1iifl'J1llfffl~f1tl'fl'lU":::~fll~fl'l1 'W llJJllW1 f1'J'iiifl'J1ll~fll~fl'l1 'Wfll'i llJJ1:lW1 fVfJ"::: 4.90 

¢{1'Wfl 'J1ll~ ~ tif'W ~ emsfff1'1ff'i 'it1' Uvli'W m 'i U~ 'Im fJ'l$~,:rfl ffflll1 fI'J'i \l::: ii fll 'i1 ffff'Vllt'l'JJ'leune. .. 
.Q d : Goo' Gl ' ~ "d 9J 9J.Q d I 

l1W'I U":::f1'J'ill'itlU'U'UCI1ffllfJ ff'Jll !ffff'U1fJ l'WflN1~ 'itlfJ"::: 0.98 m'WfI'J1llfl~m'W~fl'itlu'U'U
U .. .. 

iWl'W li'i 'ill'\Jfl'l rrn U~'1fllmfl~t1'1U'U'U,:rflffflll11'WiI\l \loU'W f1'J'iiifll'i 1'flll11Wl'Wli 'i'illl'Vl'i1di11,f• 
tn~fll'i ltl~fJ'WU tl,,'1 ~~ fl'lfll'i U~'1fllfJ fflfJ"::: 12. 70 U":::¢{1'WfI'J1ll~~llf'W~ii~flfll'iltl~fJ'WUt1"'11 

flwtiWl'Wvrnnl l''Utl~ 'Irns U~'1'll~tfl~neu'U'U,:rflffflll1 fI'J'iiifl1'i il~ fl~'11,f,:rfl ffflll1U~'1fllfJ1,f\Jfl 

d .Cil, QI 9J 
'i:::t'UfJ'U'\Jfl'llll11'J'VIfJ1"fJ 'iflfJ"::: 8.80 
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~ . 
- f11'iiifll1'lJ'Vi'U"njfJ1~cjflti'IJfI'U~'U "l 

.cl QI 'jJ GI J 

- f11'i'lJtl1'lJl~ff'lJtl'IJ~ffl'lJ ~ff 

~ ~ 

- f11'itritiYeJ1~i'~'lJltl m~ ltH:j'~ff'U'lJltl 

'" .. ~ 
- f11'i'lJtll'i"'~'ilfllff'Ufil
 

"'.1 J ~ 'I ~'" d",J' "1 v� 
- f11'i11'i'IJlJ~'1t'UeJHl tl1'lJtJmfll'VfVl~'U'U ~~'lJlm!l'U 

~ 
.cl QI 4 91� 

- 'i lfllfl l'i 'lJfI11'lJtl1'lJl~ nunurueHl 

- f11'iiitll'ifffl'l~\9Hhatl t 'UtteJ'I'UeJ'Itll'iUI9l'ltllfJ 

'I v '" w 'I • 
- f11'ieJeJtlU'IJ'IJ ~l1~~tl1'lJl~ff'lJtl'IJtl1'iffl'lJ ~ff .. . 

, ...... .... dl 
3. 'lfB~'t1Hfl11CJfBAfI'n')~U'lJ'lJ'Uflftfl1:l1 

• , tI , 

- f11'iiifffll'UVififfl'lJl'itll11clleJ 1~~lfJ ii'UlfJ'Vil1 11 

- f11'iiifffll'U~tl1'ffl'lJl'itl"'eJ'Iffl'lJ t ril~ 

80� 

22� 

13� 

11� 

2� 

2� 

72� 

41� 

30� 

15� 

3� 

25� 

6� 

5� 

3� 

3� 

2� 

1� 

39.20 

10.80 

6.40 

5.39 

0.98 

0.98 

0.50 

35.30 

20.10 

14.70 

7.30 

1.40 

12.30 

2.90 

2.50 

1.40 

1.40 

0.98 

0.50 



125 

Vl11H 19 (~t1) 

, 
Q. GS , .. J Q.I Q.I 4 q Sf 

4. fll11lfl ~ l't'iUVI tHAn'b'U'U tl~'I! ~U flft fl1:l11lfll11l tTtl~ fl i:1 M 

nee ~tlldtl~'ul~1:IWl 

- fl1'iiifl111J~t1!11t1~ 1urns1CJJElW1 

d, v 1!11<> 1"I - fftl'l.J1~t1U1~fl1'i'il~~t1~ 'l11'il1'iWty1W 'Utll'i'i'U'l11J 

- fl1'iii rns ils ~'l11ffU.~''U,r'\JtI~1J'Yi11'Vl Ul"U 

'" "1 !II., Cl I 1 !II - fl1'i1Jn1'i'iWHfl 'Yi'UnffnEl1U~~n1U 'Yi~n~l1J 

'" nt'P~!'Uu'U 

- fl1'iiitll'i 1CJJElW1F-i1'U~t1~1~1 '\JtI~1J'Yi11'VlUl"U . 
Q c:I' V J ...J IV ,

5. fll11lfl~1't'iUVltlfll1tT1HtT11fl lln'b'Ufll111Vl~flUJ'I!~ 

.... Cl 
Uflftfl1:l1 

., 
- fl1'i 'il~iitll'i1rit!'Vl~~'l11mn'l~'YiiY~ 

., ., 
- fl1'iiiaJu'U'Utl1ff:UU ff11J1riff'l.J1U !i1m~l~.. 

" 1!11 '" - fl1'i ~llH'Vl'i 'U flU~ ~t1~1Jfl111Jm 1J1~ff1J 

- n.hl'U'Ufl1'i'il~~t1~iifl111Jm1J1~ff1J Uf1~ffm'Vl.. .� 
6. fll11lfi~leHU~tl3tJll'I.J'lJlfllU1i1111'Utl~fll111~~flUJ'I!~ 

Uflfifl1:l1'uif;)~..ru 
d ~ ~ 01!11<> 

- fl1'i1Jtll'i'im,:111WJ'Uli'i'i1J!'Vl'i1~'Vl1 mnfltll'i 

!tl~ U'U uil f1 ~!~ t1~ tllm~~ me 

- fl1'iiitllm'U~'lJ 11'U!~t1~'\JtI~nnU~~tllU'l1fl• 
... Cl 

'UnffnEl1 

- fl1'iii nmli'inl~ ~ ~t1!11t1~ 'il1ntll'i U~~tllU'~i''U 

'lllU1U (flU) 

10 

6 

5 

5 

3 

2 

2 

26 

23 

13 

15 

4.90 

2.90 

2.50 

2.50 

1.40 

0.98 

0.98 

0.50 

0.50 

12.70 

11.30 

6.40 

7.30 
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SI� SI 
'IJ8&tTU8nU~	 'iilU1U (flU) ";j8£1't'1~ . . 

"" os d d , tid tI OJ tlOJ tI7.� f11UJfI~U't'iUnJJVl8fl1";j& 't'I£lU&& 't'I.:J/fl1";j'rt~Ul/fl1";j ";j'IJ l:l 
, 4 OJ c!l 

fl1";jnVl.:J'\(~&f1";j8.:Jn'IJ'lJUflftfl'l:l1 

- f11'jijf11'j'l.l~f1~.:j 1l1'Uf1flf11:J1ul9i.:Jf11t11l1'\lm~ltitl1J 18 8.80 

"" '" 'lJnUJm1'Vl til ~w
 

1 i1d� 'l.l"''l.l J'- f11'j 'j1J ~ .:jt>JWfll'V'l l1f1'IJ'W� 5 2.50 

w .: iI 1 ildJ' 
- f11'j'V'lWJ'Wl&'W~WI l1f1'IJ'W 5 2.50 

- f1'1'j'l.li'1J'IJ~.:j 1'W&~~.:j~'l.lU1J1J'IJ~.:jf11ml9i.:jf11t1 3 1.40 

- m'j~WJ'Wl~tlu1J1J1 'Wf11'jf1'f1l~1J 2 0.98 

i "do d..e:::t. Q,I 

- f1'1'j 111Jtl11J1~ 'N1J9111Jf1Q'j~11Jtl1J'IJ~.:j1Jm1'Vltll" tI 1 0.50 

- f11'j'l.li'1J'l.l~.:j 11i\1'W 'NiTti ll11J1~ti1Jf11"mfl'~	 1 0.50 
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v 
'Uf)Ii:JUf)UU~ ;lnnU (flU) i'f)m'l~ 

I ~ ~ 

1. m'm\Pl~flltIU'U'U1i'j'jllfil t'HJ'U'HltJ 'ff~mfl mne "l 80 39.20 

~ "" ~ 
2. f11':i 1Imsa fI ':i 1f11 'fftJ f11 72 35.30 

11'" 11 .K ~ 1 ~~ .d~J' i~3. f11':i ru ~~ttJflll-ll 'l1l1fJWfll'VfVlfl'lltJ f1lJ1\Pl':ijltJ 41 20.10 
.c::s QI ~ 'j/ " 4. ':ilf11f11':illmll1mlJ1~'ffllmHtJflll-ll 30 14.70 

5. m':i1J mr l'f1'tn1~tJ 1i'j'jllt~ ':il~l111 l1'tnfl ms tlI~tJtJU 11 {I~t~ fl~ 26 12.70 
, 

fllm\Pl~flltJ 
, I JI , 

6. m':i1J'fftlltJViVi'ffl111':i(]'l11eJffl1~~ltJ 1J.,J1tJVl1111 25 12.30 

7. m':i1Jf11':i utJ~ih 1tJt~fl~'llfl~fll':iU9l~flltJ'll'f1'1!f1ffm:11 23 11.30• 
, .c::s 'j/ .c::s ..::::r. Q.I 

8. mm\Pl~flltJU1J'Ut':itJ1JHm\PlllJ'j~t1JtJ1JlImTYW1{1tJ 22 10.80 

~ 11 Nl~"'<!l , l~ ~9. f11':i1lfl1':i €Jf1 ~ 'l1tJf1fff1'lllU\Pl~fl1tJ 'l1\!m~t1JtJ1J'llfl~ 18 8.80 

'""" 1I'l11TYW1{1tJ 

1O. m':i1Jfll':i'ff~l~~\Pl"hU f11tJt~fl~'llfl~fllm9l~fl1mfl~fl~U1J1J 15 7.30 



• • 

• • 

,... 
1J'YI'YI 5 

«1tJ!!t1~,yal«'Ua!!'U~ 

, ~ 

fll 'i !!~~!I'I ~ asu1J1JUflfffl'};j1 tld1 ~! M:JJ1 ~ ff:JJ'tI tl~ Uflfffl'};j 1U'\.J i~ fl~ 1fH~ '\.J iltyM 1 . .~ 

'i ~~m.h ~!'YIf'l' l'U tl~ '01fl';h fll re ~t '\.J ff~ I'I:JJ ~lt 1:I'\.J ~ tl~ iifl tP ~! ii rJ1J~ 1:JJ f1'\.J ~m1~ !VltlI'Il1:JJ 

1J~ tl~ t1rJ'tI tl~ Ufl fffl'};j 1!tl~ ~1 rJ '01fl'\i11\9l1:JJM,r1MU~ fftl'W:JJ.w~ ~ 1'\.J G"'j :JJ 1 t 1'1 rJ i~! ff'\.J tl'\i11 t~ tl~ 
I , jJ. 

Uflfffl'};j 1f.'lfl~ 1'\.J ~ 1:JJ1J'\.J'i f.1t:JJ ~ t'iTtl~:JJl '01flfll'i!!~ ~ fll rJl1 ritl tm ~:JJ '\.J 6 fl '01flijiJ~ t~ '\.J.fll'Vi l1'1J~~tl.. 
jJ , , I jJ 

ffm,J''\.JU'\.JG"'j ~fl~lrJ !!~~l1"hflty Uflfffl'};j1V~U~~fllrJrimm~:JJ V~1riff'\.Jt'vhiM~ ~!~'\.Jt1rJti1J 
JI, I JI JI t:I 

\9l'\.J ttl~l'vhu '\.J il'O~,J''\.J fhl1~~1J1fl'tltl~Uflfffl'};j1l1!!~~fllrJ i1Jt~ rJ1J ftlrJ~fi tl flmY'\.J fl1J~l ~~tm rJ~ 

~~ i~flmfH~'\.JttYl4'\.JflU tt~~fllrJ'tItl~Uflfffl'};j1ril'\.J 1MtY vb1~Uflfffl'};j1 U~~fllrJH~'i~!iirJ1J'01fl . 
'i~tii rJ1J'tI tl~:JJM 1i'VlrJ1cirJtldH :JJ1fl ff1mI9Jl1vb 1~Uflfffl'};j 1tt~ ~fll uu1J1J ij 

~ 

tl1 '0i~i'1Jv'Vli'Vi~ 
I JI , I I 

t~rJ'\.Jtt uurm tt~~ me '01flffm;~-fftl1JI'II'I~-fftlflri:JJ tt~~-fftl:JJ1~'lf'\.J 1J'i~fltl1Jf;1Jv'Vli'Vi~ '01fltl'O~rJ 
.a .c:1Q,1Q,1.c:1 OQl J 

'V1l~fll'ifftlffl'ifll'i\9l~l~'Vl'\.J1Jl'\.J 'O~:JJl'll1:JJff1I'1U1:JJ1fl'tl'\.J 
" 

fll 'i i ~fH~ tl ~ "il '0~rJ'Vl1~ fll 'i ~tl ff1 'i ~ii H~ ~ tl'Vi t] ~ fl 'i 'i:JJ fll 'i!t~ ~ GJt~!I'I~ tl eu1J1J 

Q,I .c:9 QI ~ QI .c:9 c1Q1 .... 1 d'.4 .c:9 
'\.J flf'l'fl'};j 1't1 tl~'\.J fltlfl'};j 1'i ~~1Jtl~:JJf'l'fl'};j 1" :JJl\9lf.'llJ 'i~ff ~l'It'Vitlf'l'fl'};j 1 

~ 

1. ~fl'};jW~'V1l~1J'i~'lf1mf'l'lff\9l{ i~!tri tllrJ .jf'\.Jilfll'ifffl'};j1 :JJM1i'Vlm~rJ ff1'111i'll'1• 

2. 'Vit]~m'i:JJfll'ittl~i'1J~tl 1J'i~fltl1J~lrJ . ~. 

2.1 rm !tl~ i'1J'\i11ff1'iuneus~!~ t 'OtnrJlf11Jfll'iclitl'\!~tl'l ~ tl~ U1J1JUflfffl'};j 1 

2.2 V'Vli'Vi~'tItl~~6~ii H~~tlfll'i!!~~fllrJ,\!~tl'l~tl~!!1J1J Uflfffl'};j 1 i~ttri ~6 

'41'11'1~ ~tlfl~:JJ tm~~tl:JJ1~'lf'\.J 

3. il '0 ~rJ'Vl1~ fll 'i ~tl ff1'i ~ii V'Vli'Vi ~~ tl'Vit] ~ m 'i:JJ fll 'i !!~~tl'l ~ tleu1J1J Uflfffl'};j 1!!~ ~ 

tt'\.Jl'Vl1~fllm~i'tlilUlM1 ~1!!'\.Jflt1:l'\.J 
" 

3.1 il'O~m!H!~1'O.fllrJ"\.J i~uri ~1'\.Jm1:JJ~tl~fll'i 
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3.2 ih)~f.HtH'il~t'ilmtJ'lH)fl ~~ttti~l'U~lm ~1'.H1111Jff~~1flff'U1tJ~1'U.. 
1\ijJ'U1i~~1J ~l'Ufl1~t'l.1~tJ'UmJCl~ UCl~~1'Um11Jff~ltff1Jfl 

.. .. 
t'Ufl1~fffl'J:l11~tJfli'~ij t~'Ufl1~1~tJt~~ff1~1'il (survey research) 1~tJt~U'U'Ufffl'Um1J 

QI d'd d , .;. c:, r QI ~;. 4 GI d
'l.1~~ nnu H'U'U ff1J.fl111 WC)f ~1Jfl1f1111Jt'lffl1J 'U'IJ fl~ uu 'Uneum1J t111fl'U 0.96 t1J'Utm fl~ 1Jfl ! 'Ufl1~ mu 

~1'U~11J~fl1q!Cl'il1flfl~1J~1fl~1~~~t~'U..rflffflll1l1t1J~'l'U~~~'UfJ~1Jffflll1 .fl1f1t~ tJ'U'l.1 fl~ l1~fl~lOI~ 4 

iI 'l~uti 1Jl111'VltJ1~f.H~tJ~ t mJ 1Jl111'VltJ1~tJ~ l'lffi{Jt~tJ~t mJ 1Jl111'VltJ1~f.H 'Vlfl1'U1 Clth l'lfmfl Cl 

9J .e:t. QI .....1 tid. .e:t.0' 0 

Cl1'U'U1 .fl1f1 UCl~1Jm1'VltJ1CltJ1"l1~flfft'Vl~'U 'il1'U1'U 204 fI'U 

~ 'jJ QI ,J QI ~ 'd d 
'il 1flfll Hl'flll 1'IJfl1q! ClClflllW~'VlH'l.1 ~~ 'lf1flHl'1fflOl~ 'IJ fl ~'U flMflll1 ~'U 11 1Jm~m CltJ 

.. . 
20.94 i11~tJ..rflffflll1iimtJ 22 iI fi~t~'UffltJCl~ 31.90 "h'Utl1oifh~~ffflll1fl~i''UilVi 2 fi~t~'Uft)tJ. " .. 
Cl~ 52.50 fh~~ffflll1fldt'Uff1'IJ11'lf1i1t'Vlfl'fl'lfflOl{ fi~t~'UffltJCl~ 58.30 fh"'~ffflll1t)d 

1Jm1'VltJ1~tJt~tJ~tmJ fi~t~'UffltJCl~ 53.90 ttCl~ii~ltJ~~lOiflt~fl'U1~tJt~~tJ 7,830.88 'Ul'Vl 

.... .dl 
Uflftflll1 

. .. 
'il1fl~Clfl1~ 1~tJ~'Ui1 U~ ~ ~~ t 'ilViml'Vl1i~ClIOit)~ q~ m ~1Jfl1~ci1flff'U i'i'1'IJt)~..rflffflll1 

fit) t~fl'U, uYl'U ttCl~..rflffflll1ff1'U 'll1oii''U'Vl~l'U~fl1JCl t~tJ1t1'UttYl4'U tfl ~ fl~H'U'U..rflffflll1 'il1fl~fl" .. 
• 1 .,j ........l ~ ••1 
lJ ~~t.fl'VIt~t)'U/W1101~'Ufl~/U1"l'U 

" 
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.. . 
... "!I "!I ..., .c!l 

2.2 ftt]V1fl1"UIfl11tJOlfl"nHU'lJ'lJUflftfl'tn 
" . 

Uflfffl'l,nffTU 111oJ9hnfli~-:Ju'lJ'lJUflfffl'tn '01flIPlCl1~U~11"j'1 ll1111'V1t11r;1m;tJ-:J 111~... 
..c1 ~ ~ Jt QI .d I ~ QI.c:1 .d... ~.c!i QI .e9 Y ,
mJ'j lllW G)f~tfl'j ~-:J U'lJ 'lJ'U flfffl'l:lllP1~fl H 2-3 1PI1 llfll1lltll 'U fl1'j G)f~tm ~-:J U'lJ'lJ'U flfffl'l:l1 'Ueerrn 

~ ~ I , 

t~ ~'U Cl ~fli'-:J UCl~ Uflfffl'l:l1~~ if'U1'Ol~ ~flclfmfli ~-:JU 'lJ'lJUflfffl'l:l1t'V'l s1~ ~'Um-:J 1J1 flVi q'~ 

, , ., I 

"!I ............ , ..., ... !'I "!I "!I ..., .c!l� 

2.3 i.TO'JI'lJO'JIfifti:'lVl0fl11V1~i.TU l;)tJOtfl10.:lU'lJ'lJUflftfl1:l1 
I I I II II 

~Clfll'ji~mfitJln'lJiY~Viiifl'VIn'V'lCll'UUI9lCl~.umJ~-:Jm ~'lJl'Ufll'j~~if'U1'Oii~-:JI9l~ ~hli1 
II I II II I I 

.u'U fll'ji''lJf,j'6\!CltfitJln'lJtiY~i'~m ~ 111Hff'U 'V'l'lJ':h iY~Viii fl'VIn'V'lCll9lflfl1'j ~~if'U 1 '0 

{itJ-:J1Pl1ll~1~'lJl'U 5 tl'U~'lJmfl l¢i'uri i'U~ ti4~'U flrillti4~'Ul'Ull111i'VItl1r;1tJ lPI'Ut~-:J UCl~ UCl~~1'j1 

~~if'Ul'O {itJ-:J1Pl1ll~1~'lJ''U 5 tl'U~'lJU'jfl l¢i'uri ti4~'U l'U~ fl~llti4~'U''Ull111i'VItl1~tJ lPI'Ut~-:J UCl~ 

fl'U i'fl 

" " " " .u'U rns 11'j~tiJ'U 'VI1-:Jt~~fll1'j~ neurm ~~if'U1'0 t~ ~flclfmff~i' ~ m ~ 111 H ff'U 'V'l'lJ11 

~~~iifl'VIn'V'lClI9l~fln~~if'U1'il titJ-:Jmll~l~'lJ''U 5 tl'U~'lJU'jfl l¢i'uri lPI'Ut~-:J fl~llti4~'U''U 
~ QI a.J Y ,.d Jt 

ll1111'V1tJ1CltJ ~1'j1 'Um~-:J 'j'U'V'l UCl~ t'V'l~'U• 
'J/ 'J/ JI tI I , 

.u'U fln~~if'U1'ilclfmiY~i'~ m~ 111H ff'U 'V'l'lJ11 'V'l'lJ11 ff~Viiifl'VIn'V'lClI9l~fln 

~~if'Ul'O {itJ-:J1Pl1ll~1~'lJ''U 5 tl'U~'lJU'jfl l¢i'uri lPI'Utfl-:J i'U~ ti4~'U flrillti4~'Ul'Ullmi'VItJ1~tJ UCl~ 

.4 .csQ..I 

Ifl10.:lU'lJ'lJ'UO.:lUflftfl1:l1 

'01fl ~Cl ms i~tJ'V'l u 11 11 '0 ~tJ'VI1-:J rm ~mY1'j~ ii ~ClI9l ~'V'l q~ m 'j II ms UI9l-:Jfl1tJ'11~ 

tfl~~-:J u uu 'IJ ~-:Ju flfffl'l:ll~ ii fl'VI n'V'l Cl'j ~~'lJ1J1fl l¢i'uri 11 '0 ~tJ¢i'1'U'j 1m UCl ~11 '0 ~tJ¢i'1'Ufll1ll 
" I 1 JI 

ff~~lflffiJ1tJ 'l'U ms clf~if'U~l ffll1i''lJfl'VIn'V'lCl'IJ~-:J1I'O~tJ'VI1-:J rns iY~ff1'j Viiil9l ~~Cl'V'lq~m sums clf~ 

if'U~l~iifl'VIn'V'lCl'j~~'lJ111'UflCl1-:J ti~ 1I'O~tJ¢i'1'Ufll1llfl~ff~1-:Jff'j 'jfi/fll1llUl1Clfl t11~/fll1ll HlPlfll9l1-:J 

~ ... v " ..... ~ ... " " ... .c!l ~..." _1"_111'0 'OtJ~l'U ms ff'j Hfll'V'l Cl fl'l:lW lJ'O '0 tJ~l'Ufl 11ll1P1 ~-:Jfl1'j'IJ ~-:J'U flfffl'l:ll 11 '0 '0 tJ~ 1'Urm t11CltJ'U U11Cl-:J 

ttC1~1I '0 ~tJ¢i'l'U 1~'U 1i'j 'jllt 'U rns UI9l-:Jfl1mfl~~-:JU'lJ'lJUflfffl'l:ll 
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. . , 
_~ v ~ .4.4 '.Q ,~~ cv d 

3.2 'U'lHltlrnstJ8 tJ11'nllN't'IVl8't'tQVl fl1111fll1HVI.:imm'U'I!~u f118.:iHtJtJ'U8.:i'Ufltl fl'll1 

''U'lh~A~'Ud8tl . . 
.e:t.QI I QI.e:t. Q ..c:::I.c::I I.e:t. , a 

"lfHH'Ifll'i 1'iW 'W'IJ 11 'i~~'IJtl'Yl1i'W"'YllJ ~H'I~tl'Wq~mnJfll'i UIPl.:JflltJ'I1~ IflHI.:JU'IJ'IJ 
II • JI , 

irflffflll1 hJiJ'i~I~'UdfltJl1.:J44 iJ'i~I~'U 'W'lJ11 'i~~'IJfl'Yl~'W"Viii~"lPifl'Wq~m'ilJfll'i91tllfl~fl.:JU'IJ'IJ 
,. JJ 

irflffflll1Vi iifl'Yl~'W "" 1fl~11~~tJ1~.:J "1~ 10 fl'U~'IJm fl 'l~llfi 'i 1f1lmlJl~ rt'lJn'IJfll'i 91tl rt'llJ1Hl 
JI • , II 

, 'I '" 11)"" ".... "'I ' 'I" '" "".1 " ... ..... 'I 'I "'" ,lPlfl'itl.:J'i1f1l t'Ufll'i9ftl t~ 'i1'UfIllJrt''UfIl mlJ G"j tm"tlfllJ1fllJ1tJ u nn tlJ"ll''U'Yl'l1fl~.:J t" m9ftll"ll''U 

citl2 unu 1 litl~l 'i1miliu'W.:J ~tl.:Jfll'ilrJ'Uflrt''i~h.lfll'illlPi.:JflltJ~tl.:Jfll'ifl11lJl~'U1Pi1'Ufl.:J1Pi1Itl.:J 
JJ , 

'lu fll'i UIPi.:Jfll tJ ii ff1'U"~ i 'Ufll'i91tlff'Uf'i'l ii Vi "tl~'i f.l rt'~~ 1flmn tJ fliH 'U 11.:J U" ~iifll 'i'WWl'U 1 

.. "i "...1tJWm 'W rru f1"1 '11 ~ 'U 'U 

I I '" Ia .c::I.c::I , 4 4 a QI.di GI 9J I 9J • QI.di .d 9J 
rt'tlrt'l'i'YllJ~"lPltlfll'iI"tlfl9ftllmtl.:Jll 'IJ'IJ'Uflffflll1 t'U~1'U1Pl1.:JG"j 7 ~1'U 'W'lJ11 'Uflffflll1lJfI11lJlPlfl.:Jfll'i 

~ I .a QJ~ .c::I 9J 9J .a 
'Yl"~UIPl.:Jflltllfl'itl.:JU'IJ'IJ'Ufll'Tflll1 U'IJ'lJ1i'j'jlJ~ll'itJ'IJ'ifltJ rt'~m~ rt''IJ1tJ G"j ~1'U'i1f1l'Utl.:Jlmtl.:JU'IJ'IJ 

" JJ 

irflffflll11'Uil,,~,:r'U!fll'i iJi''IJiJ~.:J f11'i ii'i1f1l\1fl Ifl~tl.:JU'IJ'IJYi 11.:J~1'11thtJfl1'iiJi''IJiJ~ .:J111tl ~1 i,rii 

d .. .1 11)" ", .J a '" ~ .J 11)'" .. 
tJwm'W'Yl~'U'U t~1J1\Pl'j! 1'U ~1'U"ll'tl.:J'Yl1.:Jfll'i9ft:llmtl.:JU'IJ'IJ'UflMflll1 f11'irt'llJ1'if.l'l119ftl t~.:J1t1 U"~lJ 

c:, "l... 1 9J .e:t. d tjJ l.a i ,. d 1.c:::I l.!t 9J 
'U1tJ'Yl1 ru ~1'Ufl11lJfI~m'Ufl11lJrt'tl~f1"fl.:Jll"~ 1Plt:ll'Utl.:J 'U ~~llW1 m'U11lJfl11lJlPltll'Ufl.:J ~1'Ufl11lJ 

fi~I~'U1Pi nrnr rt'f1.:J rt''j'jf1 uvJi'UfllmlPi.:JflltJ"ll'~irflffflll11~'U 11~tl du~1 ulPi'l.Jl.:J f1#.:Jfl1'i ,,~ijfll'i 1ff 
• OJ� 

JJ JJ JJ� 

rt''Yll1.:J''ll'ltJu,,~mU.:J ijfl11lJ~1rt'iJtJ rt'llJ1ffrt''I.JltJ U"~IUfl~l~ ~1'U f111lJfi~llt'U IPitl'iiJu'IJ'IJiWl'U1i'j'jlJ 
OJ U OJ 

'Utl.:Jfll'iUIPi.:JflltJlfl~tl.:Jll'IJ'lJirflfffl1l1 i 'Uil,,~,:r'U 1~'U11iWl'U 1i'j'jlJ't11i ,rlti~fll'i IiJ~tJ'UUiJ".:JI~tl.:Jfll'i 

lllPi.:J me II" ~ ~1'Uf111lJfi ~ I~'U ~ij IPi flfl1'i liJ~ tJ'U u il ".:J!fl1'i'WWl 'Uvrm il i''IJil 'i.:J fll'illlPi.:J"ll'~lfl ~ fl.:JU 'IJ'IJ 

"'~ Q I ... '!:1i""',;J i"" .....1 I
'UflMflll1 m'U11f11'iurrnunn H.:J 'I1'Uflffflll1UIPl.:JflltJ 'I1f.lm ~1'IJ tJ'IJ'Utl.:J lJ'I111'Yl m" tJ 

OJ OJ 

http:rt''Yll1.:J''ll'ltJu,,~mU.:J
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'iJ ln~" mr1~m~1I1ti'UtI'iJ ~lI~l'W mr~{) ffl 'i ~ij~" IPi m~ q ~ rn 'i 11 f11 'i ulPi ~t fl~ {)~U 'U'U 

irnffmn 'lJ{)~irnffmn'i~~'U{)~llffmn1'Wt'll\PItiltfltJtjjtJ~ ~nl'r~H;}lI~ hnj ~1~lIij.flmff'W tJu'W~. ~ 

I 

l'l'U11 . ~ 

1.1 'iJlnnU1~1I~1'WtI'iJ~1I~1'WIPiN C'] .yjijfl'Vl~l'l"lPitJl'lq~nnllf11'ic];tJ 
I' 'JI 1 

tfl~tJ~U'U'Uirnffnl:lll'l'U 'h t~tJ'W ,U~'W t~'Wm ~~~ 1'iJlPitJl'lq~n'i'i llf11'ic];mfl~tJ~LL'U'Uirnffnl:ll'lltJ~ 

irn ffnl:ll ~{) 'W .fll~ 1J1n 1 ~lIir n ffnl:ll l''U ns1'U.fltJ~" u ~ 4'W 'lj~ir nffnl:l1'iJ In ~m.Jflfl" 1J1 n ~ rt ~ 
"QQI c:l ,
m'iJUL'I1'W11 
~ 

"a. Q 1 Q. QI.!Ia. tI 03.1 

1.1.1 ~'U'i'l11'i 'U'i'iWl1if11'i'll11 'W\PIlIffl'i 'I1'W~fftJl'llll'l ..,,,.., fl1'i'Wl'lltJ~" 

~ i ~ 'iJ rnrnsffnl:ll1J1 fil'11 'W ~ U'W 1'Vll~ rm t~lIUl'l i'li 11 ffl 'i 1ilml'l 'U 'Vlfl 1 1111'WL~tJ~ IPil~C'] ~L ~'W 

tJ'i~ 111'll'tAmiirnffnl:ll ilifl1'i L~lIUl'liffir'Uff'4'W f11mlPi~f11l1~ rlmL'11 "11 1J1n'iJ'WLn'Wi tJ fl1'iLff'W {) 

1M't 'I1111~ eun'Uff~ flll u,,~ 1Wl'W1i'i'ill i'Vlll 

Slo SI "Slo ... 1- 1 '" ""'I SI ... 
1.1.2 ~m'W111f11'iff'iNfl1l'l1l'Wm ~f11n'U"~fl'i lJ'i~1tC)ftJ'i 'I1'itJ~'iJ~ 

~ ~ ~ 

SI'" 1 QltI "d l" t ~ QI~QI

~~"\PI,,~m 'Vl'i'Vlff'W fl1'i\PItJ~1lf11'ifl~mtJ~U'U'U'lltJ~LfftJ~1 f11m\PI~f11111 'W'll'~Lm tJ~u'U'U'WnMnl:ll 
~ . 

'JI I 'JI 'JI I' 

1M'1J1nn'hrJ ilifl1'i'U1Lff'WtJ'Jl~.yj~l'ilirnuff~~~~ff'W 1'~~1 11Li:l'WL~tJ~.yjmlll~ffll1m C'] ~ 

ffl11 1'i \lUIPi~L~lI'WU'U 'U 'l~ 'iJ ln~"nl'iffll flll:lWnrlll~1mh~l'l 'U11 ~tJll 1 "'ll''W ij~" IPi ern'it~ 1I'W U'U 'U• 
I ~ ~ 

f11 mlPi~'lj~irnffnl:ll.yjff'WH"~ 1'~~1 Ll'l'il~ n~1l~1tJ~1~ nrll111 i ~~ 1'W 1 'Vl'i 'l1fftAH~1fiYn11~l'i 1 
,'j} ,,, d Go' QI.4 0 dQ. Q.' Q. • QI , 

U\PI~U" 1ff111 U\PI ~U" 111fl1111'Vl'W ffllll 'iJ~tJlIlnm\PI111 U" eutJ'Vl1il'l ,,\PI tJfl1111fl~'lltJ~n~1l\PI1tJlI1~ 
~ 

Q~ir 'W 'iJ 'i 'i1I1'U 'i 'iW1'W nl'i'U1L rrueflll'l ~l'W'lftJ~n N"~ m IPi N C'] ~~ ijfl 1111 "h~ tylPi tJfl1111fi~'lltJ~ 
I QI , "e:t. 0 I';".d" <II t 

n ~1l\PI1{)lIN ~ ~"\PI" ~mfl 1'i 'W lLff'W tJmr U\PI~ Lm tJ~U 'U'U n \}n\PI tJ~ t'I111 1~ nu f11"L'Vlff~ msum f1111 

'lltJ~ir nffnl:ll i 'Vlll11 L~'Wt~ tJ~ ~fl 1'iffir'U ff'4 uu1n n11f11'i ulPi ~U'U 'U~~,f'W l'~ i1 U" ~fl1'i ff~ N 

IQ QI .1 GJ IGJ ~ , c:, QI.ci d " 
fll'WlIll U"~1Wl'W 1i 'i 'ill'll'W 11 1 t'l111 t'Wt'itJ~f11'i U\PI~f11l1\P1111U~'ll''W 'll'~'W nffnl:ll'Vl t'I11J1~ffll \In\PItJ~. ~ 

" I Clio ClioG) G) l.d" d G)" 'j,lQI .!I QI 

U"~ff'i Nfll'WlIll fl1111.fl1fl,fJll ~ 'iJ ~ 'W f11'iU\PI~f1111'Vl\}n\PItJ~\PI111 nt]'i~t 'U1I'U ~ '11 un ~'i'Uffl'i fltJ\PI1'lltJ~ 

irn ffnl:l1,r'W ttl ~ 
Q,I .ci .ci "1 d d G)

1.1.3 'W n ffnl:ll fl1'i ffnl:ll 'I11'll tJ~ "'ll1 1ffl'i 'i 111"~ ttJ1I~'ll tJ~ nt] 'i ~t'UlI'U ~ 'W 

, .d 'jJ Q. QI Jt" <II Clio 

f11 'i U\PI~ f1111'Vl \l n \PI tJ~ t'I111 1~ ffll \PIl11 f11 "t'Vlff~ 'lltJ~ 11 '111 1'Vl1l1" 1I'll tJ~ \PI 'W tl'l tJff'i Nfl11m'U ~~'ll'tJ 'U 
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. . 
" ... 1 ~". .ct. cJ, QI I .ct.

1.1.4 ~ lJ fl fl'HI~ flTH1fl'lH\J ~ 1H'l 'U 1Tff1'J 'i1e.m :::1mJ~H flmnu m 'm~ ~ fll tJ'Vl 
~ ~ 

\lfl~~~~l1J 'i:::lij tJlJ'U ~~ fff:l1oU'U,i'U '1 I~ ~GJf1tJ 1'Umruru m I'U:::I I'U1'Vl1~ rmu~ smet '11'f11Jt!flffflln 
tI 

1~~11J fl111JI'll1J1::: ff1J'U ~~1'lf111 tJ'U U":::~l1Jfll" 1'Vlf'l::: ~m1~ if~ I~'U rns GJf1tJti~m~~fll'iU~~flltJ'~ 

,rflffflll1U~~flltJ1lid~U'H"1JGJf1tJ{l~~f1'Ufll'iln'Um'lfty1m'i1J~fl~1tJ 
QI QQI' Q "0 QQ,I d"l",t" d "dQI 

1.1.5 'Um~tJU":::'Ufl'UI'Vlf'lf'llff~'i fl1'i'U1~"fll'i1~tJ'Vl ~~'Vl~'U~~lm:::'U~lfftJ 

1J1tJi'lJtJ~~ 11~U~'Ufll'itJ'i:::'lfT~1Ji'Un fll'iU~~flltJ~~lfl~~~UlJlJ,rflfffl'l,:n'U~~ffmoU'U 1~~I~'Ufll'i 

@~ff1'i ~ ~ '11flffm:n t,rij fl111J i'u ~~'lf~ u t 'Ufll'i U~ ~ flltJ'U ~ ~ ~ 'U I~ ~ ff11J 1'i f:I.yh@~I~~ ms 

Q,I QI 0'1:9. d d. t ~ Q cS Y Q,I .c9 d tl1 " il 'i:::'lf1ff1Jl'l'U1in~~" ~ 1m:::~"I fftJ'U ~~fll'i II~~ flltJm \l ru m:::~ ~'i:::1 u tJlJ1'11 'Uflf'lfl1;ll!'H 'Uflll'l ~~ 

1.1.6 fl1'iijfll'iff~1~lfl7~~1tJ!~~I~tJUl'l7~11ff1'i'l'Ufll'm~~ flltJ\1m::: lij eu 

.a """ .c9.dt o.c9d" CJ"Q,l1:!l .AQ

Im:::!'H1J1:::ff1JIl'l~fl111Jfll1'H'U 1~ 1'U1'lf1fll'iU":::fll'if'lfl'l;l1 Il'l~ tJ" flff1'U fl'Vl f:lfl~ ~~ ~ 'H'U flfffl1;ll Il'l~ 
~ ~ 

0', Q,l1:!l "Q Q,I Q,I I .a I .4 ~" 
tJ'i:::1tJ'lf'U~~'Uflfffl1;l1 m~l'itJ 1J'H11'VltJ1"tJ!m:::",'~fl1J ~1'Ulfl'i~'U1tJff~ff1'i1J1"'lf'U 11J'U~'U 

, , 1 1 ioI 

fl1'Ji'lJi~m.d" i'lJ~lfliYm-Jflfl" fi~ i'U~ lYi~'U Im:::fl~1JlYi~'Ut'U1J'H11'VltJ1~tJ ff1'U.u'Uff'Uh'H1 
, '" i,I i,I 

~~1J" i'lJ~lfli1~lJflfl" fi~ lYi~'U 7'U~ u":::fld1JlYi~'Ut'U1J'H11'VltJ1~tJ ~l'U.u'UtJ'i:::liJ'Un~'Ufll'iti'1~cu q q q 

tJ'i :::liJ'U~lfl ~'UI~~ fl d1J I~~'U 'lu 1J'H 11'VltJ1~ tJ U,,:::~ 1'i1'11nuff~~ ~1'Ufll'i ~~ ff'Ut ~U~~flltJ• 
• • tI 

'I1flfffl1;l1~~ff'Ut~'il1fl ~'Um~ i'U~ Im:::lYi~'U ~~'I1'U~1~tJ!M'Ul1 

2.1 'I1flfffl1;ll fl1'ifj~UlJlJ~d1~fll'm~~flltJ~~ 1lifl1'iff'l1lJff'U'UI~~'U t'Ufll'i• 
• tI tI 

u~~flltJVi d~u'H "1J ~ ~ff'U i'~~h fl1'iGJf1tJf1'U ff~ l~thwtJ1J Im:::1~'U1i'i'i1J 'l'Hliturns u~~flltJ~d1~ 

ff~l~ff'i'i rl U,,:::ijfl111Jfllfl.fl iJt 'il1'Ufll'm~~flltJ~l1J'i:::lij tJlJ'U~~fff:l1oU'U~'U I~~ I~~~::: 1~tJ"flH~ 
~ ~ 

U'U1fl111Jfi~ fl111J.fl1fl.fliJ1~~1~ff11Jtfflfl~~~UlJlJ'U~~1J'H11'VltJ1~tJ'U~~~'U ~d1~.fliJt~ 
~ ~ 

2.2 i'U~fl1'iU~~flltJiJ~~~!'H1Jl:::ff1Jt,r\1fl~~~m1Jfltl'i:::1ij nu~d1~lfl7 ~fl i'fl 

1~tJ!'ijl'l1:::1'U GJf1~tTI~1 'Vl~1J~ijn'ilm'i1Jfll'ii'1J'W ~~ t 'Hli t~~t~'U~1~d1~U n 7'U.w~~ 7 'U~ 1lifl1nh1'11' 
tI •• 

fll 'i U~ srntnGJf'U ill~'U UvJi'U Vi \l fl~~~ fl1'iGJf1tJf1'Uff~1~ ~ 1'W tJ1J u,,::: 1~ 'U1i'i 'i 1J'l'11 liturns u~ ern tJ ., ... 
'U~~~'Um~lm:::fl"1JIl'l~'U• 

2.3 'l..Jflfl"t'Um~lJfli'1IGJf'U ~ff11.w~~ff11 u,,:::yj~uli ty1~~.w~~ fl1'it~'U~tifl 
, '" " II)• I "" ,J ?l ''I ,,~ 

m~~fll'm~~~1'U'fNlJ~'i'H"l'U m)'UU~~flltJV~fl ~ un tJ'U t]f~~:::I1J'Ufll'i'lf1tJ ! 'HlJtu'H1V1'lftu1fl'i'i1J
• u u 

91 II) 9191 
"~'UVtJ,,~ ~flfl1tJ 
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~tl I"'; I 1 ~ 
2.4 ~ fl f)'H) 'I f) 1 'HHI ~H" tl 'I fl HCl t 'H) 'I 'U tl 'I msu\PI'! fll tI 'U tl 'I u \PIl'In'll'U '11 

~ ~ . 
m1l1~ ff:JJ '~ri tltm Cl:JJ fl II fffl'1fhutI:JJ HCl~l~'U 1in:JJ~ m :JJl~ ff:JJ timY''1fl:JJ' 'Vw1l1'mh!flffmn 

t~tlfll1:JJtlCltlfltltI'U tl'l'lJ \PIl '11 Cll'U t~tlifl '1'1 HCl~tlCl flH'I1l1'uflffflfJ ltnflfll1:JJtfl tI~'U~ 'I~H~'1fl1 tI . ~ ~ 

~ ~ jJ do 

:JJfl'lffl HCl~ ~fl\PI tl'l \PIl:JJ flfJ rerueu 

2.5 flWl'11l61 'Ufftll~WJfl:JJffflfJlfllliJflll 11'1H~'Urm tll~'lflff:JJ~'U;''U 

t~tl'lrl' tl~l'1~tlt~tl'lll1'\PIl'I ti'lJ mj:JJtih'l1:JJlt1flll ~'1~tlffllUCl~tll~'lflff:JJ~'U;ti'lJUflffflfJl t~tl'l~ 

'~"h~'m.lCl~~fl~tl'l'tlt~tlH'Vl'i v'Imj:JJ'Utl'lUflffflfJl1'U fl1m~'1fl1t1~~fl~tl'l'Utl'lfftll~'Ufl1lffflfJl 

2.6 ~tl:JJ1Cl'lf'Ufl II tff'Unrrn H~'1 fl1 t1~ tl 
~ 
m~ ti'j uu t'11 :JJl~ ti'lJ ff'lfl:JJ hw 'l~1 'U 

. . " 
Cl~ m '11 ~ tltl1'Vl~ 11~ 1'1 "l '11 ~ tlt ff'Utl~l'U UvJoM'U msH~ 'Ifl1 t1'U tl'l '11 \PI tIffll'Yi ~fllll;j'U:JJ 1ffl'11i'u mj:JJ 

I I I jI • 

UflffflfJl~ 'I~~'1t~'U~Cl'Yit~l:JJlfl~'1;j'U fllll Uflftl'l UflUfffl'l flllH~'1fl1t1t~'U~ltl~l'1'Yi~'~~'1 
jI 'J/ I , 'j/ t 

ff'U i'fl~h t.yjtll111l1'm~UffuvJoM'Uij fitltl "l 'I11t1'tl'llflff'lfl:JJUflffflfJl''VW HCl~tli''lJttl~tI'U'tl 
..<oJ' '" '" II]1'U'Vl1'1'V1 fl'U 'U \PIl:JJ fl1 Clt'VI fl'~ UCl~m:JJ1~ ff:JJfl'lJl~'U 1in:JJ ~ 'VI tI 

a 0 1 QI!iJ.et r d 

2.7 nnu 1 Cl 'If'U fl 1 l 'U1tff'U nu1l'U tl 'I fl II 1 'Ufl Ufffl 'I rj'VI U\PI 'I fll t1~ fll ~ ru tIu 

m :JJl~ ff:JJ fllClt'VIfl'~ ~ ih i:l'lffflfJl1'Ul~~'lJtlfl:JJffflfJl tl1'1t~'U ~11~ '~i''lJ ll'11Cl :JJll til 'VI 'I1:JJ '11~ tl• 
I d' d\l) 'j/ 4 ~ Q.I 1 iJ QJ ~ QI QI 1 d a e!1 ~ Q I 

U\PI'I fl1 t1fltfl'U fl Afl t'Vl tltlJ 'Ums 'lffl '1'1 '11 'UflflflfJ 1'11'U nnuu lH\PI 'Ifl1 t1tlm~ ru eu fftlfl II 'If m 'I1'U11 
~ ~ 

v ?t Q I <0 <0 ""1 ..II] v 1 I ..,; '" ..

U:JJtlJ 'Ufllll flH\PI'I fl1 enrneru eu fflt1'11:JJ uanumnnu 'I'VI ~fl ffl:JJ fftm neu'lJ'lJ'U tl'lfftll'lJ'U 'VI 
~ ~ 

OJ .:lI , 

'UtHUflftfl'tll mm 

3.1 'Ilflfllli~t1l1'1~t1fl1l~tlffll~l'Ullfll'Ilfl~Clfl11i~t1'Vl'lJilfllltli''lJllfll 

'Utl'liY'U~11l1'iJllfll~'~ff-nnn t~ tl~UflffflfJl'1~ '~iiihi:l'lfll1:JJffl:JJlltl 1'Ums tiitlfleiftl'~ ~'1,f'U 
~ 

,,~ ..:!:t" 91 Q.I oIl:i tl Ql GJ"~ i/GJ9Id .dtq. I 

3.1.1 ~~Cl\PItfftlm'Uflfl'flmflll l'lJllfll'Utl'l A'I1ff'Ufll A'I1:JJllfll'VI ~:JJff'l 
~ ~ 

" " 
:JJlflUm.yj tlUflffflfJ 1'Yi V'l'~ ii II tI'~t~ 'U'U tl'l\PI'UW'Imulltl clftl'~ HCl~ fll ril i''lJfJWfl1'Vl'U tl'l'J1fl 

",.:lI 1~ '" 
'Uflfl'flfJ 1 '11 m :JJl~ ff:JJ nullfll'U lt1 

3.1.2 ~htlflll\PICllfl flllffll 1'1l1fl1UCl~fl11:JJ~tl'lflll'U tl'l~'lJ~lflfl 1l1' 
~ 

t'l1:JJ1~ff:JJti'lJ mj:JJtih'l1:JJlt1 t~tl1l1'iY'U~11'U\PICllflffl:JJlltl'Ult1'~tl~l'1~tlt~tl'l 
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• y 

3.2 'IJ lfHHHl1 'i1~fl iI 'IJ ~flfll'i iY~ffl'i~l'U fl111Jff~~1m"ul flhJ fll'ic];~ 'lJl fl 
I ", • 

~(;lfll'i1~fl ~U11 fl1'iii~1'U~1 fi~111111miYmhwflffmn fitfl~fiuffm,j'Ufll'iffmn 1t(;l~fl1'iiifi 

y • y 

3.2.1 ~~~~ny111fliY'U~ItiYm~lt1flflml1 fl1'i t~ ~fl 't11t(;l fi~.:I 'lu ms ~~ .. 
o • .d ~ • .d 'I ~ '" w ~ "" 'I ~'1 ~ w ~ ,J i "'t w <!/ 'I 
'lJl11'Ulfl't1tU'Ultl1(;l.:l'Vllfl(;lflUffmU'Ufll'iMfl~l t~~ 111lfl(;lflU~C)f~ ~fl\PIHfl~'Uflfffl~l I'U 

ffm,j'U~~1Jflfl~l t 'U1t~(;l~It,..y.:l• 
y • 

~ ~ "'t ~ w ~ ''I I ~ """" 

3.2.2 'il'U nuff~~l'U flMfl~ lfl1'i ~~ I'U1t'l1 (;l.:lfll'ifll'Vl1Jfl111Jff~~1flffU1fl 

.c::::i
, 

• do
.. 

~ Gl 91 QI .,:g , ~ 
" 

.e::t. 9J 
'll~.:I'Vl 'IJ~~Hl It(;l~ rnsuu ff.:l1J 1(;l'lf'U'Vlff~~1flffUlm~~ 111 'U flMfl~ lff~~1fl\PI~fll'i 1I1C)f~ff'Ufll 

s 
1Jlfl'll'U 

3.3 'lJlfl ~(;lfll'i 1 ~fl il 'IJ~flfll 'i ~~ffl'i ~ii ~(;l~~~q ~fl s su ms 1t~.:Ifllflt'U'lI~ 

tfl~~.:I1tuuu ~.:It1flflflm~l'Ufl111Jfl~ff~1.:1 ff'iH;';fl111J1tilnn 'll1li/fl111JIt\PIfl~ 1.:1 ~U11 fl1'i iifll'i 

o ...I~ , QI~ ~.dQl~ QlGliJ JI QI 

'U1bff'U ~ It11'If'U rm 1t\PI.:l fll fl'll ~.:I 'Uflfffl~ 1m 'Uff~ n 'U fl Mfl~ l'i U 1'11111 fl 'll'U It (;l ~ fl1'i fll 'i ~ \PJl 'U 1 

_I 'I ~"" w '" 'I ~ .1 
11JltUU'll~.:I'J!~ 1'I11Jfl111J'Vl'Uff1Jfl l'I11J1fl'll'U 

~ <> w - I <> ~ 'I ~"" ~ 
3.3.1 ~~(;l\PI fl1'i~\PJl'Ul11J ItUU 'll~.:I ff'Ufll I'I11Jfl111Jff1fl.:ll1Jlt(;l ~\lfl\PI~.:I 

y y 

\PIl1J'i ~t;j eu 'll~.:IIt~ (;l ~ 1J'I111'Vl fll~fl flfll1.:1 V.:Ifl1'ifil,j.:l~.:I 'IJ 'i 'i mu 'i'i Wlli~~ nuUUtiY~ ~1t1flflfl~ 1 

~~fl1J1 t 'U~fl~w~~iifl111Jri~It'l1(;l1J i 'lf1'tY~ri1'U'll~.:I~l.:1fllfl1J1fl'IJ'Utfl'U 1,j . . 
~ 0 QI ~ I ~ l.c::l 

3.3.2 ff~1J1(;l'lf'U fl1'i'Ultff'U~ltUU'll~.:I'lf~'Uflfffl~1~l'Uff~ ~flH1J• 
'IJ~ fl1i'i'i1Jllit1j'UttUU mh.:l~lli~'ll~.:I'tY.:Ifl1J une lliff~l.:1rhufl1J'll~.:Ifll'il1.:1i'Ut ,ftfl~~'Ufiu'tY.:Ifl1J• 

"''I w <!/ _ I '" '" "''I ~ '" ~ 
3.3.3 flWl'IJ1'ifl l'Uffmu'Uf;l~1Jfffl~l fl1'i1J'i~'lflff1J~'U1i 1'I1'UflMflm'Vl'ilU 

~.:I 'll~U b'll\PI'll~.:I fll 'i tt~.:I fllfl'lI~t1flflfl~ 1 t,f\lfl'i ~t;jflUtt(;l~t,j'm1~~ ~i 'U~ ~1t~.:Ifllfl~~'i~tileu 

t~~ llit,ftfl~~lUfl1J'll~.:Irns (;l~flt~fl'UttUUrns tt~.:I me 

3.3.4 t1fl1~mt(;l~t1flUtVlfffflff\PI { fl1'iflfl~ lfll'i b,j~fl'Ult,j (;l.:l~lUfl1J'll~.:I 

ms tt~.:I fllflmh.:l 'IJ ~.:I ~.:I~ .:Ifl111J b1j'U1,jtm~fl111Jt,j~fl'Utt ,j(;l.:l 'll~.:I~ lUfl1J rl't~ ~'I11~'U \PI ~'ll ~.:Ifflt 11 \PI• 
t~mjl1J1tt~1'll~lUfJ1J~~~ "l 'll~.:I'tY.:Ifl1J 
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3.4 'ill fHHlfll'i 1~tJ 1:1 'il ~tJfll'i ~~Hn'i~ij ~HllPi fl'Vlq~ mnJ rns ulPi.:.l flltJ' 'U'll~ 
.a cv.ci 91 'j} Go' tI QJ.c9 , .c::l 9J QI tI 

1mnauuuuneu flffflfll~l'U fll H'I"i1.:.1 fll'Vl" flflW'llfl.:.l'Uflffflfll nu11 'fl1HJ fll 'i ff'i 1.:.1 fll'Vl"flflW 

. " 
'llfl.:.l rnrulPi.:.lfll tJ''U'lI~,rflffflfllfi~'llfl.:.l rnr11j'U,rflffflfll ~.:.I,r'Urfi~tJ~.:.I111'U11 

3.4.1 ~m.n,,'If'U 'fl1'iih1ff'U flfll'Vl~flfl w~~ 'llfl.:.l mr UlPi.:.lfll tJ'lI~,r flffflfll 

"j y w 'I y...... 'I , w <!I 'I y ~y w 

1'Vl flff'i N'lJ n 'Yl~! l'U !If fl'lJ ff.:.l nu !'U~1'U fll 'i U91.:.1 flltJ'lI~'U flffflfll m I'll 1J1~ ffll fl'lJ 'fl1111iu'U 
, I 'j/ I 

,rflffflfll l~tJfllfftJ'Vl~.:.I'llfl.:.liYfl, 'Ufll'iff~l.:.1ffnfi'fhijtJllfi~ u,,~~i ..r111'U 0.:.11 'Ylflf1tJfi1n~ mnrm 
" " 

UlPi.:.lfll tJ,rflffflfll f ~t 'lJlf i fl~.:.I ff'U -hij ~mfftJfldl.:.1 1'i 'illnrm ulPi.:.l meuu 'lJU 

3.4.2 ~l'il,rfll1ff~.:.I 'fl1'i11j'UU'lJ'lJfldl.:.1'llfl.:.lfll'iUIPi.:.lflltJ~~1~'fl1mlPi.:.l'l1~ 

~1'lf1'Yl'i1~'Yl'i.:.l lfiflt'IJjl.:.1 ~l'U~fl1J1fl,rfll~fl 1~,..rtn~fll'i t~tJ'UU'lJ'lJ rm ulPi.:.lflltJ~~flUlf"ll 

3.4.3 'fl tfll 'ill'i6''Ulllf 11'Yl tJl~ tJ'fl1'i ff~l.:.1.fll'Vl~flflW~~'ll fl.:.lfll'i ulPi.:.l me 

QI 'JJ QI , QI.c9 GI 91 ~.dt JJ QJ tideS 
'llfl.:.l ff til 'lJ'U U" ~ 1'll 11.:.11 ~ fl 'lJms U91.:.1 fll tJ'llfl.:.l 'Ufl fffl fll !If1J1fl 'll'U t'Vl fl ff 'i N fll'Vl" flfl Wn ~ 'llfl.:.l 

1l'l111'YltJ1~tJ ~1tJ~lij tJll'llfl.:.l msulPi.:.lfll tJ~m1J1~ffllti'lJ'fl111111j'U,r flffflfll 

" 
3.4.4 ~'lJfl'fl'ifl.:.l 'fl1'i'fl1'lJfJllfll 'i UIPi.:.lflltJ'll fl.:.liJ 91'ilf"1'U 1~'..rff'Ulfifl f ~ 

'il'Utn'U 'il'Utn~fll'Vl ~flflW~llfl.:.l'illflff .:.I'fllli'U'Yll.:.1~ 11J~ t'lf'U llfl.:.lt1j'U ~mu.:.l'llltJ'lJifll'i lfifl~mU.:.I cu u cu u 

II) '''' ~ y
!ll~ tlJ'U91'U 

3.5 'ill fl~" ms1 ~tJ 1:1 'II ~tJfll'i ~fl ffl'i ~ ij ~,,1Pi fl'Vl q ~ fl n 11 fll 'i ulPi.:.l fll tJ'l'U 'lI~ 
.a ev.dl iJ 'JJ cv.c9 I ct 'j/ <jJ tI.c:aQl tI 

1'fl 'i fl.:.lU'lJ'lJ'llnau flffflfll~l'U 'fl111191fl.:.lfll'i'llssuflffflfll 'Vl'lJ11 'fl1'i urns ff'i 1.:.1 ff'i l.:.1ff'i 'i 'fl ~"91.fl Wen 

'I Y '" y w ~ 'I Y .1 ... ty....... <!1 I�0;$ 

!lf91'i.:.l nusrnu 91fl.:.l fll 'i'llfl.:.l'U fll'lflfll !lf1J1fl'll'U~.:.I'U 'U ~1'iltJ'il.:.lm'U 11.. 
3.5.1 ,rflffflfll'fl1'iij'fl1111~'Ui'll' 'Ufll'i ulPi.:.l flltJ' 'U U'lJ'lJ~ om ~1 iluu ij.. 

'fl1111 ~fl.:.l fll 'i fll 'i t t\Pi.:.l fll tJ~ llf 111~ ti'lJ91 'U1fl.:.l 1~ U\Pi.:.l fll tit t'lJ'lJ~ 1 ~ tIf111~ ffll ti'lJ'i .. 'IJ j 1.:.1 'llfl.:.l91'U ttl.:.l 

'j} .c:a.cl ,: 9J QI .ci Yd QI QJ 

3.5.2 fj~"91'fl1'illfll'iflflflU'lJ'lJ1ffflm'U flffflfll' If 1l'fl1111m1J1~ffll fl'lJ1tJ 
. . " 

u" ~Qm~ tii tJ'lJ 'llfl.:.l fftll~ 'U u\Pi ~t1j'Uu'lJ'lJVi ff1tJ.:.Il11 911 11 ul'l ci'U, 'UulPi"~ff~tJ~1tJ fl fll1.:.1 'fl1'i tll'U.:.I 0.:.1 

.1 y 'I y", II) ''\' _ I • 'I y.l y ci .... II)
fJWfll'Vl'llfl.:.lt'Ufl~l !lfll'fl1111'Yl'U'Yll'U u,,~ !ll !lJHUff.:.l u,,~ !'lf1'Ufl~1'Yl'l.J1.:.1'il'Utfl'U !'IJ 

3.6 'ill fl ~"fll 'i 1 ~tJ 1:1 'il ~tJ fll'i ~fl ffl 'i ~ ij ~,,1Pi fl'Vl q ~ m 'i 11 fll 'i ulPi.:.l fll tJ' 'U 'lI~ 
.a ~:~~ •• Itt - b r .d .':' , QI " ...'....~ .c:a 'JJ 'JIcS,l .c::t 

tmfl.:.l U'lJ'lJ'llfl.:.l'U fll'lflfll~l'U fll'i t'IJ"tJ'Uu'IJ".:.I 'Vl'lJ11 'fl1'illfll'i'Vl~'U lfJWfll'Vl ff'U'fll' lf~'ll'U U":::ll 

fll'iVl~u l'i'IJu'lJ'lJ 'llfl.:.l'lf~ , ..rij 'fl11 1111'U ff~tJlllfl;j'U flfll1.:.1 'fl1'i ij fll'ivr~'U l'i 'IJ U'lJ 'lJff'U~1 , ..rij'fl1111 .. . " " .. 
'11 "lfllf"ltJ 

http:U'lJ'lJ'llfl.:.l'U
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~ ~ 

Q,I ~".::l 4"61" Q,I

3.6.2 'WfHH)flUU'lHntl~l fl1nJfl1'itltlflLtUUH"tl~1I'H1HflUfl1UJ 
~ 

~tl'lfll'i'\ltl'l ~UnflflU"~ unnu UU,,.rn11Jl~"'1Jnu~1Ji1'l '\ltl'ltrflffflll1' 'W'YI "1t1'\l'W 1~ ~m1'lfl1'i 
oc9c9 iJ.::l CIt. Q,I.::l" 

fll'W'l"'lfl111J"'1t1'l11J U"~,, fl~tl'l~lm~tU tJ'lJ'\l tl'l1J'YI11'Vl til" tltlfl~1t1 
OJ . 

iI iI "'''I iI Cl 
~ 

"I iI... Cl I <!t "I 
3.6.3 'il'UfI1f11'i 1J 1'YI1Jlfl'\l'U Ifl"flu"'m'Ufffllllm'l "l ~'Vn)"'~~1fl l'Wfll'i 

tJ tJ tJ I 

t~ tlflciitl'\ltl'ltrflfffllll U"~fl1'iijfl111J"'~~1fl"'U1t1''U ms~~tlflciien1'lVi ~ tl~'i" 'YI ~ tlfll'iU~ fll'i9l 1'l "l 
Ji o "Iii"> "I "I ..r"lil .1 

t'Vitl'Vll Imfl~UH ~'l I~ 1'W fll'iClltl !'YI1Jlfl'\l'W 

3.6.4 ~tl1J1"'lf'U fI1'iijflWWltff'U tlUvJi'Wfll'i U9l'lflltl'\ltl'ltrflfffllll,,.r1Jlfl 

~'W U9l ~tl'l t1j 'W fl1 'i U9l'l fl1 tI~ n ns~ dj uu , riu ~1~ '\.hi'ru'YI1Jl~ "'1JnUltI ~ tlti' 'W lm~ tI'U '\ltl'l 
~ OJ OJ 

, I I tJ 

trflfffllll ~fJtl",~l1'tl'Wfl1'Vi"flllW'\ltl'ltrflfffllllVi1li''lfd~tI'lfl1m9l'lfl1t1Vitl'lff'W 'YI~tll 'If{ff~ri1'U ~'l• 

~~trJ 'U ~ "''W'~U" ~ tltl1Ji'U'\ltl'l N'g'W ~tlfl1'i ~~tvt1Jfhi.i tl1J~"fl~ tl'l',.rnu ff'lflll' 'W rm U~'l flltJ~ 
OJ OJ 

3.7 ~lfl~" fll'ii~tI'Vi Ul1 t1~~tlfll'i ~tl "'1'i~ij~"9ltl'Viq~fl'i'i1J mr U9l'lflltl' 'W 

'lf~tfl~tl'lUU uu tl'lUflfffllll~l'U 1~'U li'i 'i1J' 'W ms U9l'lfl1t1tfl~tl'lUUutrflfffllll 'ViUl1 1~'W li'i'i1J• 
I tJ I , 

fll'iU9l'lfll tI'\ltl'lUflfffllll' 'U uuuVi~ 'lff'W ~1j'U ~~tl'lli'i'i1J~l'\ltl'lU flfffllll U,,~ ~1j'U mr U9l'lflltltYftl . .~ 

fl111Jtil'Um;•1J'YI~tl'Vi1fl~tl'lt~tl1n'U U,,~tjjtlU~'lff'WU~1tfi~fl111J,j'W'~ 'l'W rns1'lflff~ ri1'U 'YI~ tl 
~ 

11J1'Y1'U9ltl1 'YI'W ~'ltr'W~~tI~'lt~'Wl1 

3.7.1 trflfffllll fl1'i ~~ i1tlf·hi.itl1J~"fl~tl'l'\l tl'l ff'l nuU,,~ 1li~~ ~11J UUU 
OJ 

'lm''W mrU9l 'lfll tI''W'Vl1'l~1li~ . U"~fl1'i U9l 'l fll tI',.r"
OJ 
fl~tl'l ~ 1m~ tii uu '\ltl'l1J'YIli'Vltil"t1t~tl",f1'l 

~ ~ 

, ,.rtn~fhi.i tl1J' 'YIli' 'W 1J'YI1"tlVi 1lit'w tI'luri~'l ff'U ~"'1t1 1~ ~ flfl'lfl1'i 'i~,j~'i ~1'l\Pi1''U mr U9l'lfll tI 

t~tl 1li',.rtil'W~ ritl~n1"1J9ltlfll'itn~tIl'lftulm'i1Jnu~'W!tl'l1~ u 

3.7.2 i'W~''W1J'YI1i'Vltll''tIfl1'i ~i1'UUUUtl~l'l~~uni'WoJtl'l''U1J'YIli'Vltll"tI 

, 'Wt~ tl'l'\ltl'l fll'i U~'l fll umni'W~ U9l'lfll tI\lm ~tiitlUtl~l'ltfl i 'l fli'~ i'WoJtl'l~~ ~U~ 'lflltltl~l'l\lfl 
1 tJ II • I 

'i~t.ii tlU~l1J ~l,;'W.yhl 'l ff'W i'WoJtl'l ~~~,j 'l ff'W~11J~'Vi'il~f1~11~jj tli 'U 'Vi U9l 'l1 ~til ~ 1'i tlllill ~'Wttl'l~ q q q q q 

, ri1~~ l1Ji'W~ ~'W ~fi~ ~ i1'W fll'i ~~tI'WUuum~l~'Wli 'i'i1Jfl1t1''W tl'lrlm~ 1li~~ tl n'U11J 
t~...1bI • '1. tJ~~ ,. ....... Ub ~'~~ I 

G'GI .e::t. Q,I GI<I!t Q,I Q,lc9 GI" 
3.7.3 fI~ U"~tIl~l'iti 1'U1J'YI11'Vltll"t'lti fl1'i~m~tl'Wu"~"''l'''tl'U'Uflfffllll 1'YI . . ~ 

r~flil'l'i~ ~ii tlUfll'i U9l'lflltl'\l tl'l1J'YIli'Vl til"tlVi\lfl~ tl'l U"~'YI11Jl~'i fll'i tfJ tl1li',.rtrflfffllll~'l ff'U 1J1 

~~tI'W 'YI~tl1J1' 'W1J'YIli'Vltll"tI1~ 

3.7.4 N'1J flmtl'l fl1'i ~i1'U ri1'U fi~mtl'l fll'i U9l'lfll tI'\ltl'lU~ 'i'YI "1'U ntl'W11J 
OJ • 

~ 

1J'YI1i'Vl til "till ij fl1 'i u~ 'l\Pi1 tl ~1'l h 'YIl fltl•'l ff'W 'YI ~ m~ ~ 'l1Pi1ri tl U'YI" 1Jtn'U 11J ~m ~ \Pim$l tl 'U il'l 

1~'U li 'i'i1Jfll'i U9l'lfll tI~~'\ltl'l "'~~ 1 'Vl till fI1'i trJ'U tl~l'l 1 'i 
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4. '1Y8unUlU'U::\IltlNi:lOl11;lfJ if'\);lfJOl1~8tT11~ilNi:lA8'VUIPitl113.1Ol1A&gJ~OlfJ 
, , . 

4 Q,I 4 Gl ' 4 Q,I ct if OJ cI 'do1'Ul~Ufl18~U'lJ'lJ'1J M'U tlfl tl'l:lll'U011AAVI~Olf.lAfl1 8~AA'lJ'lJ'U tlfl tl'l:l1 5 '\)'\)f.lAA1 n A1fJ~\Il nfll &11 i:lfJ3.ll tl 
.. 

''l.hnU8fJ il'1Y8AtT'U8U'U::~~U .. .. 
4.1 ~lmm1J1:: fflJtlurns91fl/~l~l 'hiu'V'l \I ~\1'17'U ~~hr m if 'U 1H l~l'Ufl\l'll~ 

'17f1ffflfJ1~ 1~ii ~ 1fl1~ iliU'V'l \I&n'U i 1Jm1J1::eutl'U ~~fl u~~ilivr\l&~fl\l'Ufl\l~Wfl1'V'l'Ufl\l! ,ifl~l'Ufl\l
~ q 

~'U~1 rvtfl t 'If~1fl1mlJ1::fflJtl'U~'U~1 't'lflJ1f1~,,!~ 
j} j} Q.c::::.. 9J I J/ .a QJ' ~ ,,~ QI' d I 9J .e:::t. .e:::t. " 

4.2 ~1'U ~llJff'U fl1 t 11lJ G"j 'l11 !"flfllJ1f1lJ1fl ~\I'U'U r~p~m11'U11~N"~ff'Ufl1~1~ 

'" !II 'I !II':' <!l !II <!l !II "'1 'I !II .1 '" ~ ~ 
m::~lflff'Ufl1 ~ 11 't11f:l\l&m::ff1lJ1HI!'U1f:l\1 N'U~ f1~ ~ 11lJ1f1'U'U flfl't1\1~ 11lJ~ 1~ &'V'llJ~ 11lJ11 "1f111 tn fl 

~ 

'U fl\lU 'U'U ~'U Ih '1'lfmul::tl'UUf1ffflfJ l~ii ~1J~l\1~~l\1tl'U 
"'1 1 ~ d ~ GJ '1 9Jl ,J ~ 9I.e:::t. QI d , "QI 9J

4.3 u 1J~ lJ'If'U't'l'lffl'il\l!~ 119m!'If'U9ffl 2 unu 1 ~\I'U'UN1'ilm11'U11 ~1'Ufl1~1~ 
~ ~ 

'" ... 1 1 c:., I.e:::t. .; 4.c9 9JJ GJ 9J J ~.c:S ~ QI4
lJfI1~ 'il~ 1J~ lJ'If'U!'V'lflff\I!ff~lJfI1~'U1flflm\lff1J1!fflJfl &'V'lfl~\I~~~9ffl !l11J19ffllJlf1'U'Uflfl't1\1~1~ ~~ 

11J ~ llJoi'Uri\I!ffilJ'J1~~ \1m::!;j fl'U'Ufl\llJ1111't1fJ1~flfld1\1~fl!~fl\l .. .. 
4.4 ff11J1~f:l~fl~fl\l~1~lU,,::iiri1'U"~ 'l'UfI1~91fl~'U~l ')\lu'U~1~mif'U11 ~'U1fl 

"'!II '1!11J !II d I 'I ' .,f 'I !II!IIJ 'I J .1 
ff'Um~1~~\I ~ ~N9ffl~1fl~1~1't1'U1ff'U ~ ~!m::"~~lmflfl1\1&mJ1::fflJ !'V'lfl !11 N9fflff'U ~ ~9ffllJlf1'U'U 

~ ~ ~ .. 
4.5 IKfl\lfl1~ !~'U flff~::t 'Uf1HU~\lfI1fl ,)\lU'U ~1~mif'U11 '17f1ffflfJl~1~iiflH 

~ 

, ," ... .., if OJ dlCt 'll:\ ,4
5. '1J8AtT'U8Am:: m tlNi:lOl11'\)fJ '\)'\)am1 tT8tTl1 n3.1 NttVl8'VUI VI tl1 13.101 1&AVI-301 fJ 
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QI tI, QI 4t1.e::t. d, lIS 4 .c:I~ ~ 

'il'U'Vl'ifflH U~~ 'Vlff'UtJ 'f)'U'Vl'iff'Uff'i. 2532. fIl1tT8tT111ft8'1flVl. f)Hl'Vl'VicIJ: l'ill'Vi'i~m 

"" ..
f11'i 'Vi1J'Vi. 

'I..l'i~~ir'U"" ~'I..l'i~tJ. 2528. A8fltTl1f1l1tT8U'l~1'lfli1l1:l1Aft8f1l1a8tTl1 ('t'l'lhtl~ 3). 'U'U'Vl'lJl 

1J'I111'Vlm~tJff1 'Ul1tJlin1.l1~'il'lf .• 
QltI.c::.~ 9J CIt. AT.4, QJ-4" CIt. Q"I 

Hf11'Vi'Uli 'f)'U~~Uf)l. 2543. ftqVlfl11'JJfIl1'l.111.flflAfl18.:1UVI.:Iflltl'U8.:1Uflftfl1:l11U'JJ't'l1l'fltllt'lti 

11'JJthu't'l.:l. f)~~l'Vl'VicIJ: 1'VlmU'Vi'Ui''I..li'qJ'qJll'Vl, 1Jm1'VltJl~tJ 'il1Jfh!'H~. 
9JQI lI) tI 1 !It .c:I .; CIt. QJ Q"I':':' + 
r;j'il~f11'i'f)'f)'U L~'U. 2550. "'flU 'JJl't'll ftfi.-lfi.AVl1t1'JJ'l.I 'l.I.At'lflVl~ "'l~ Uft.1~V11-Nl«.:I-tTUlI" 

"l" dI 

['i~'IJ'IJ'f)'f)'U L~'U]. U'H~~'Vl1.l1: http://www.nma6.obec.go.thlkorat6/view. 

php?artic1e_id=393 (8 iJtl'UltJ'U 2550). 

,~ (ff~l'U'Ul1JfffJ~). 2550. irf)~f)1l11J'H11'Vlm~m~tJ~tmt ff1J.fllllW. 9 mf)~lf11J. 
,. '4 _I ~ 4 , .e::t. tI ~ .d tI 

'Vil~Hf11 fJ n nn. 2540. tl'JJ8'U1~lVlAfl18.:1UVl.:lfllti. 'Vi1J'ViflH'Vl 5. f)~~l'Vl'VicIJ: 'il1Jfflff'U. 

QI tI d. QI tI Clt..c:I CIt. QJ CIt. J QJ J .e::t. tI ~ d. 
'Vil~'i~'U 'Vll'i~'U. 2540. lfiflll1;)t1'f1HftqVlfl11'JJft1tTVl1m'l~tT.:Ifl'JJftltTVl1. 'Vi1J'ViflH'Vl 7. 

f)~ ~l'Vl'VicIJ: lhirf)'Vl~ff'f)'IJ'Vl1~f11'i~f)1l1U~~i~1'Vlm 1J'I111'Vlm~tJffi'Ufli'U'Vl'i11 'i\lil 

'I..l'i~ffl'UiJ~'i . 
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'V'llJ:lJff'VIt ff~u'l.h~~nEf. 2538. f1111Jif1Jftu~~~,rh:lifili'f.lrnUn~a~tn~fl'lJ·rUl~fl~·nlfl1~~0 
~ ",,.,.c§ ..c:::. ~ tI ~ 1
trUfllmfl~lut\'ur~~nflCJf0lUl'UVlfll:llfl'W1J't'ilUfI~. n~..:IL 'VI'V'l'1: 1'V1t1l'U'V'l'U1i'l.h'qJ'qJ1 'VI, 

"".... 0'
lJm 1 'VI til Cl tJ~ W1 Cl..:ln'nu 

Q.I .cI .q, Q.I Q, J 9J ...!I 
'V'l'lf'U l'lftJ"'i'W1. 2533. llUlf1~'t'i,mUlflflflltrVl~. n~..:IL'VI'V'l'1: 'tI11l"i1..:1. 

~ . 
~'If'i1m ffn~l fffiw. 2548. BflB'WD'U0..:1ill'Wlttllf.l.!lll'VhrulUUVlf.ltrl~ pj0'Wq~fl~~1Jlaf.lUll'lJ'lJ 

, Q.I'..d, G) r Q Q cf...IQ <r Q OJ ',-" msllVl.:Jfl1f.1'U0..:11f.11U. L'lftJ..:I ~ 'I1lJ: 1'V1t1lU 'V'lU 1ilJ'i'qJ'qJ-1 ~ 'VI, lJ'I111'V1t1lCltJUlJ ~". 

~'If~'U'VI{ ff..:l,J'tI11. 2549. fllUf.l1Jl't'i,J iA'flflmn'f1f.1F,lfl10;\. n~..:IL'Vl'V'l'1: lJm1'V1tJ1~tIL'VIfll 'U lCl~ 

'i1'1flJ..:IfI Cln~..:I L'VI'V'l. 

"".... 0'
lJ'I111'V1t1lCltJ1i'i'ilJff1ffl9l'i . 

., or' 
Q Q.I "Q.I 4. oCtet 'Q, QJ Q, ~ 4. .Q. '" ... J Q.I

'V'l'V'l~'U m'qJ"'U'UI9I'i. fll~tr0tr1~fll~V1Dl~f11JNDVl0'WqVlfl~~1Jfl1~V1~trU2543. &ilCJf0trUfllllTt'UU .... v, .... '" .... "'''' 
V1~lf.l't'i0 na 'U0..:1Uflflfllll~~~'lJ~V11Jflflll1 &Ul'UVlfll.:Jl't1'W1J't'i1Ufl~. n~ ..:I L'VI'V'l '1: 

1'V1tJ1iJ'V'l'Un'IJ~'qJ'qJ11 'VI, lJ'I111'V1tJ1~tJ'I1~m'i~1' 'VItJ . 
'" 'JI ...... <!\ ....... ~ !it v ... ,J�

L'V'l'qJU'tI uesum. 2544. trtlVll'W0fl1~lilf.lA~f.I&'Ufl01J'WllVl0~(SPSS Version 10.0). n~..:IL'VI'V'l'1: 

Vl'U~~'U~'If~..:I. 
~ y • 

'Yh~19I1 ~'U'i1*lJ. 2525. ~;j0'l1iillilfl1~'Wf.I1'U1D;rUl'U1;'W.~lJ~f1j..:lVi 2. n~ ..:IL'VI'V'l'1: 

d ev,- tI .c::I SlQJ Q,t' QJ'G) 4 dG) I 

'i1'V'l'i ~lJ ~ 'illU. 2544. fl1~A~f.lU31W1Ufi~~1Jfl1~'lJ~&i1fl'U0.:J1t11U &Ul'UVll1J0.:J. L'lW..:I mlJ: 

1'V1tJ1iJ'V'l'Un,J~'qJ\y11'VI, lJm1'V1tJl~tIL;ftJ..:I i '1111. 

.... "" _IJi.;..... '" ~l 0' , .d
'i'lf19l1m "mlllff. 2550. "l'UD0.:Jlfl~0.:Jll'lJ'lJUflflfllll". ['i~'U'Ufmu ClU]. U'I1Cl..:l'VIlll 

http://news.sanook.com/scoop/scoop_I72244.php(22ff..:l'l11f1lJ 2550). 
tI ' ., til 

1'Ui'tJ m1~'IJ'i~ff'VIi. ifili'f.I';HjBflB'WDpj0fl1~ei10ifut\'lla0N1'U0.:J1f.11U2539. mfl 

v ... v GIl .... .... ... GIl ' .. 'I • "" "" 0'.1"" "i 
't'iHtr~~'WtrUfll AUil.:J't'il~l'UtI.:JA't'i1J. L'lftJ..:I mu. 1'V1t1l'U'V'lU1i'U'i'qJ'qJ1 ~ 'VI, 

lJ'I111'V1tJ1~tIL;tJ.:J t'l111. 

1~'U11~ ~m fin~. 2530. nflUfI~'U0.:J01il1~~llD~iA'flflflll11J't'i11f1f.11af.ll;t1.:Jl't'i,jl~f.llfl'lJ 
4. 
. 

, QJ ~ .of. "1 I .Q Q.I.do i I 

lfl~0.:Jll'lJ'lJfl1~ llVl.:Jfl1t1'U0.:JUflflflll1. L'lftJ..:I ~ 'I1lJ: lJ'I1 11'V1 tJ1Cl tIL'lftJ..:I 'I1lJ. 

http:Vl'U~~'U~'If~..:I
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o d QQJ e:t ~ .C:V::t .4 
l'V1t1l mH!fltJ'i~fYfWI. 2537. HUlflll'IJfl~m'~lfifll·nTBtTl·Hl1·UfllJVl1.~G)ftJ~hnj: 'ffm-u'U 

t'Vlfl1'U1"tiuii]~. 

______. 2542. tTltJ'YIqlJafll1~BtT11. tG)ftJ~lmj: 'ffl'lJ1U~'V1fYfYl'ff~{:Ulnl'V1m"tJmn~. 
~Q.I .4 .d 1 I tI QQ Q 

. 2543. fll11;)£l'YIHfll1tTBtT11 2. t'iftJ~ 'I111: 'ffl'lJll'ifl'Ut'VlfYfYl'ff~'i flW~1pml 

fll'itflll~'i 1l'l111'V1t1l"tJuliU 

o .4 .cI _I J d l' "" 
______. 2544. fl11J11£ll£lfll1tTBtT11: 'YIqlJ.QHtl~fll1'U1~QflVl. t'iftJ~ 'I111: fllfll'iflfll'i 

ri~t'ff~llfll'i!flllmflW~1pfi'ilfll'itflllmllml'V1tJl"tJuliU. 

______. 2545. tTltJ'YIqlJafll1~BtT11. tG)ftJ~l'l1li: 'ffl'lJlUt'V1fYfYl'ff~{1l'l111'V1tJl"tJuliU. 

lfll"f~ 1ll'Vl1J'ff'lJ. 2546. ~V11'YIm,*1'tJ. flH~'V1'Vlci(: fY'U6ri~t'ff~1l1'iflfll'i. 
• • OJ� 

tI tlQ tI tI .cI~ ~ Gl 4 ~ , co� 
tJ~Q'V11) l~fYmlltJfYl'U~. 2550. 'ti'lVl;)1~&U1;!1J1J~'UB.:.I't'i~.:.I 'YI£l. fll~~'V1'Vlci(: 'ffl'iflfl. 

d tI.c:::.. .4Q, J jlGJ 1 0 "" 

Q1J" t1Jty'ilHflfl'il. 2542. fll111fl11~'t'i~11JtT11. fll~t'V1'Vlci(: flHfll'i~l'il fllfll'iflfll'i 

-.1 QI QI tI Q tI tI Q QI 

lJ'i~ 'ifl'ffll'Vl'U1) flW~'Ut'VlfYfYl'ff~'i ~ Wl,,~mw inrnntil" tJ. 

ff~lnW t'ffii'~.w. 2538fl. 'Wq91fl11'IJ~1J11f1fl. fll~t'Vl'Vlci(: liY'V1ivr~'Ul. 
d "" co ~ ..� 

______. 2538'lJ. fli3Q'YIfifll1V1tll~Utl~fll11J1't'il1fll1V1tll~. fll~t'Vl'Vlci(: 1)'i~..,"llU"~
 

.. "" .... 
~Wl,,~mWll'l111'V1t1l"tJ. 

'ffll'ifl~ tJ'i'i tJ~ 'ff~~'U. 2545. 'Wq91fl11'IJfll1tiJ~11Jflll'IJ-n.:.l'WB';)Htl~ ms..h'tfl,ytJ1~ l£l'ti'l1'UB.:.I 

v' "" V.clod! "" ... 
~B1UUVI£ltT11~'ti'1£lfl1WflfllJl "GM", UVI£ltT11"BOSS", UVI£ltT11 "Esquire". 

fll ~t'V1'Vlci(: 1'V1tJ1U'Vl'U 'Ii'l1~tytyl1 'V1, llml'V1tJl"tJ1)nllfYl'ff~f 
tie::::.. QI QI Q ~,lQ,l Q ~ Q.I 

'ffll'Vl~ll 'il~'i~fl1J ,,!tNfl~11'V1'U. 2548. "fll~!fl~tt11~1 ~'ff'tJfl1J'tJfl... Hflfltl'l1ll1tJ". 'lJVI'ti'U11£llU 

.... ..� 
(19 fJllfll'Vl'U1) 2548): 5.� 

'ff'i'i tl 1'iftJll~ fl". 2546. flAfllJ 11J't'ill'YI£llD£l~.gij't'iD.:.I'YI1.:.lfl1B1Jfl11 tltl~iJ;)oD£l'YIH~V11'YI£ll'UB.:.I,:r


ij'Wq91fl11'IJ1~£lUll1J1JtTiJ£l'n£l'IJ. lG)ftJ~ 1'I1li: 1'V1tJ1U'Vl'U'Ii'l1~ tytyl1'V1,� 

II 'I111'V1til"tit G)ftJ~ 1'I1li.� 

http:ti'lVl;)1~&U1;!1J1J~'UB.:.I't'i~.:.I
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ff'U'Ufll ~ff'h~. 2544. tll·'UiI~11.J';ntY11,yftUfl~AAa:::tll1AAft~tlltJ9InJU~,ru'Vo,:.rJtJ1U'UA'V9I 

tll~A'fI ...nJ'H1Ufl1. fl~ ~t't1'Vl<1: 1't1fJl'U'Vl'U ti'tJ~tytyll n, ~W1MmW1J'H11't1fJlc1fJ. 
GI 4' C\ C\ ,:., "_I .c. tI ~ .d 111 Q,I ~ 

ff'lfl 1I'U't1'Uttl1J. 2540. iJ9I1T1tllTlll'U. 'Vl1J'VlrlH't1 10. flHt't1'Vl<1: l't1fJ1Wl'Ul'Vl1'U'If.• • , 
"" ""~ .clI ~ !£II :II :II :II .. '" "" ..,

~tirl1 'If l'Url1J. 2545. tll1fttl1:l1 ~fl1~tll11W1~fl ~'HfllUJ1fll1'IJA'V1!iJAAm~mAa:::AtJn"UUltJltll.J 

"" .clI ........:11 
tllU:''W9I~ : fttl1:l1Ail'Wl:::tY01U'WUiJAAD:::fJ'lJfl10.:iA~tlUD:::AtJn"Umn.:i. fl~ ~t't1'Vl<1: 

1't1fJ1U'Vl'U ti'tJ~ tyty11n ,1J'H 11't1 fJ1c1fJti'j'j1Jfl1ff~{ 
tI .c:S 4. QJ Cl.J' tI .e::t. QI

ff'i'Vl~fI lffti'U:::tffflfJ'i. 2533. tll1tYOiJ11tll.JiJ.:ifl'IJ. fl"i~t't1'Vl<1: 1IW1'NmW1J'H11't1fJ11:1fJ.. .~ 

;. cv <4 .c::. tI ~ d .c:. cfQl" tI 
______. 2541. tll1iJOiJ11tll.Jtll1A'lJO.:i. 'Vl1J'VlrlH't1 3. fl~~t't1'Vl<1: tJ'i:::ff't1tiflWCVJ ml'Url 

" " 'Vl~'U~~. 

Q,I 4 QJ rJJ.c::. ", 
tGIWtJ'i:::rl'U. 2528. tll1tYOiJ11UD:::tll1'Wf1lUl. fl~ ~t't1'Vl<1: t1l1'Vl'i:::fJ1fl1'i'Vl1J'Vl. 

"".... " 1J'H11't1fJ11:1fJti'i 'i1Jfl1ff~'i. . . 
.c:::. rI 4.c1.c1 'c\ CII , 

fl'j'j f1'Vl 1:1 1rlrl'i ff'U 1. 2544. ND'VO.:itYO'IJ1D"UTI'lJ9IO'Wq91tl11'IJtll1ADtJUAA1.Jl.Jtll1 AA9I.:itlltJ'VO.:i 

QJ .cI OJ u.4 _I ~ QJ QJ C\ rt .e::t..e::t. rI 
um1tJU1:::~l.J'lJfitJ'lJfttl1:l19l0U'uDltJ !UiJ.:i'Hl~tll'WiJU1- 1J'H lff1'i fIl1J: 1't1fJ1'U'Vl'Uti 

tJ~tyty11 n, 1J'H 11't1fJ1c1fJ1J'H 1ffl'ifIl1J. 
", .. 

fl~rl W1 flfl'U 'I.,Ityt~fl. 2544. ifiJoUo-niifll1'IJ"'IJ't1'ulnl.Jtll1Uft.:itlltJ'VO.:iUm1tJU'Htl!.:i,fU 

sJfitJ'IJAtl1:l19l0UtJDltJ1Utll.:iATI'W'IJ'H1Ufl1. fl~ ~t't1'Vl<1: 1't1fJ1U'Vl'U ti'tJ~tyty11 n, 

"".... " 1J'H11't1fJ 11:1 fJtfl'l:l rl'ifl1ff~'i.
 

GltI.c::..c::. QleI 4 ~",4 QJ U� 

~'UI:I'i~'U fI'iQ1f1flrl. 2547. iJO'IJ1D"UA1.JO.:i9lU iJO'IJ1D"U, lf1lUfi11'IJAAD:::iJ.:ifl'IJ. fl~ ~t't1'Vl<1: 

OQl.e::t.rI. rI.c:. QI 

ff1'U fl'Vl1J'VlU'H ~ ~W11:1~mW1J'H 11't1f.lll:lfJ. . 
Brito, M. 2007. "the 6 c's of marketing". ['i:::'U'Uflfl'Uil:lu]. umi~fi1J1 

http://www.articlear.com/Article/The-b-c-s-of-Marketing-Unleashed/23250 

(19 n'UfJ1fJ'U 2550). 

Cullip, S. M., Mel Cooper and Frank Ogder. 1978. The 7C's of Effective Communication. 

~Hil~ 'lu 1't1fJ1 ~lHtfifJ'i~fffl~ 2545. AOtliJ11tJ1:::tlOl.Jtll1tYOU1"liJltJTlQ1:latll1 . 
4. .od lSI I .e::t. tI.c:::. Q,I '1 ~ 
iJOiJ11. tG)ffJ~ l'H1J: ff1't11'Ut't1f1f11ff~'i 1J'H11't1fJ1l:1fJU1J 11. 
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de Fossard. 1998. Plant Tissue Culture: Techniques and Experiments. Australia: University 
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H'U'U0't)'UQUJ 

'I ~ 'JJ ~ .1",,,, ",.j • 'JJ 11).1'1 'JJ.I ~ ""'" 
! 'U fll'HfI'IJ'U fllH'1flH'UlJ1~t1tlj ~ff ~~U'VH)'Ul'U fllJ" ~ 1J t']j'1Jj::flfl'IJfI1jMfI'l;jl1'iW'Ufl~... .. 

irfltYfI'l;jltl~tlIwl1 'Vl ffl'Ul1']j'l'WL'Vlfffflff~{ mn1'Vlf.J15tJlt~1 ~ ~1.ij' tJ'U flfl1llJmW l'iJlf1'Yh'Uff":: 
tI II IV ~ 

tI • 

n"11'Urns ~fl'IJU 'IJ'IJ fffl'IJt11lJut '11'~ j ~ft'IJ fl1llJ111'U 'Ufl~ "11'U lJ1f1'Yi1!~ 1m:: 'U fl 'U nu fJWl1~'U mh~ ~ ~ 
tI 

lJ1 W 1flfl1ffi1 

U'IJ'IJ fflJfl1'l;jwil'iJ.ij'tJfI1j ~flfflj ~iifl'Vl n'V'l "';fl'V'lq~fl j jlJms 11'; ~,!!~lfl ~fl~ 11'IJ'IJ 

irfltYfI'l;jl mj~l~'U 4 ~fl'U 

5f1'l;jW~'Vl1~tlj::']j'lmfflff~{ 
• , JI I'd 

~fl'U'Vl 2 .,yfl3ql" 1ntJ1 ft'IJfIn 1t1~ i''IJii'fl 'V'l q~ fl j sufI1 j 9ffl U"d"fl'Yi ii 

fl'Vln'V'l" 
tI • 

';flfl1j~~iY'Ul'iJ9ffllfl~fl~11 'IJ'IJirfltYfI'l;jl 

d� • " 'j}� 

~fl'U'Vl 3 .,yfl3qlCI1ntJ1ft'IJil'iJ .ij'tJfI1j ii'flfflj'Yi iifl'Vl n'V'l ",; fl'V'lq~flj jlJfI1j9ffl 

d� 
~fl'U'Vl 4� 

QI tI..J 
ll'IJ'IJ fflJfll'l;jW1"'U'Vl . 
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, 
"" iI OJ _I ~ 

f1tJUnl 'UtJ\I"''''fl'UW~U'1~''lfl1f1UTfl1 

mtulViltfl~tl~'H:JJ1tJ ../ ,,~1'U 0 m!l,rtlml1J~;)H;)11Jml1Jt~'U'iJ1~t~tJ1tiU~Tyh'U. 

........................ tl o age� 

... "'l 
3. !~~Ufl1!fffl1l1 o grade 

" . " .o 1) i''UilVi 1 o 2) oM'UtlVi 2 
" . " ,o 1) i''UtlVi 3 o 2) i''UtlVi 4 

3. ffl'tl11"lfl o sec 

4. ffm-U'Ufl1!fYfl1l1 

o 1) 1J'Hl1'VJm~m~tJ~lmj 0 2) 1Jml'VJm~m·h{vfft'VJtl{'U 0 uni. 

o 1) 1J'Hl1'VJm~tJ!1'luitl t~tJ~l'H~ 0 2) 1Jml'VJtJl~m'VJfl1'U 1"ti~1'U'Ul fllfl'V'lliJ'V'l 

.............................. Ul'VJ o sala� 
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,� " " 
~Uti'l 'H:lJlfJ~'1 'I1~lfljU'IHlJlJUflfffl'l:mifui'~ m~ 1tJHbY'U IPll:lJffiTfJ 

.� " 
2.1� HH~'11'il.yjilfl'Vln'VHwiu'V'lq~m'I:lJfl1'IcIluiY'U~1 0 moti 

1 ) 'l.JflfI~l'UmulJflr;) 2) tY'lu'U, U'W'U 

3 ) ~mrJ~'lf'U 4) g'U"l (1tJ'I~'I~'I.J) . 

2.2� ...irui'lJ'Vl 'I1'IJ ~ rims t~ fJ1n1Jtt'Wi'U'I1~tfl~U'I UlJ lJUflfffllll 'illfl~utJ'I ~tfi'Vll ~~1 'I 0 med. 

(IPlUlJi~:lJlflfl11 1 ~U) 

o� 1) tY'lu'U/ \ljl~~,rU'l 0 2) 1'VlQ 

o� 3) 1'Vl'IYlfftJ 0 4) 'Hu'Iifu~m{ 

o� 5) UlPlfJffl'I 0 6) UH'UilJ 

o� 7) 1tJfftlPlU1 0 8) t~lJiC)f~ 

o� 9) g'U "l (1tJ'I~'I~'I.J) . 
,� 'JI, • 

2.3 't11'U fi~11ifu l~ilfl'Vln'V'l~~ufl1'I~~iY'U 1'ilcllU'l1~tfljU'lUlJlJUflfffllll:lJlfl.yjrt~ 0 eff. 
, 

(fl~WltifJ'Iihf1lJ'illfl~'Uf1lJ.yj 1 - 5) 
~	 ~.d y 

.........� 1) t'V'lU'U/ \ljllPl'V'l'UU'I 2) 1'Vl~
 
,. QltI� QI~.QtI 

.........� 3) !nmnu 4) 'H'U'IffU'V'l:lJ'V'l� 

5 ) UlPlfJffl'I 6) UH'UilJ� 
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