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ABSTRACT

This study on “Satisfaction of People towards Functions of Sanpakwhan
Municipality, Hangdong District, Chiang Mai Province,” had the following objectives: 1) to find
out personal characteristics of the people in Sanpakwhan Municipality, Hangdong district, Chiang
Mai province; 2) to analyze satisfaction of the people towards the functions of Sanpakwhan
municipality, Hangdong district, Chiang Mai province; and 3) to explore the participation of the
people in the functions of Sanpakwhan Municipality. The respondents in this study consisted of
385 people residing in the area under the jurisdiction of Sanpakwhan municipality, Hangdong
district, Chiang Mai province obtained by systematic sampling. A set of questionnaires based on
the objectives and content were used for data collection and analyzed by the SPSS/PC program.

Results of the study showed that majority of the respondents were married,
female, thirty (30) years old on average, bachelor’s degree holders, and traders or entrepreneurs.
With regards to satisfaction of the informants towards the functions of Sanpakwhan municipality,
they had a moderate level of satisfaction with it functions and committees. Concerning the
participation of the informants in functions of Sanpakwhan municipality, it consisted of the
following: 1) participation in the decision-making; 2) participation in functions; 3) participation
in benefits; 4) participation in educational evaluation; As a whole, it was four that the informants
had a rather low to low level of satisfaction. This implied that the informants seldom participated
in various activities of Sénpakwhan municipality. This caused the municipality cannot carry out

its tasks to satisfy the informants.
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